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CITY OF DETROIT
PROFESSIONAL SERVICES CONTRACT

This Professional Services Contract (DEFINED IN DEFINITIONS) is entered into by
and between the

City of Detroit, a Michigan municipal corporation, acting by and through its Department of
Innovation and Technology ("City"), and SunGard Public Sector, Inc., a Florida corporation,
with its principal place of business [ocated at 1000 Business Center Drive, Lake Mary, Florida
32746 ("Contractor™).

Recitals:

Whereas, the City desires to engage the Contractor to render certain technical or
professional services and provide certain related software and hardware as set forth in this
Contract; and

Whereas, the Contractor desires to perform the Services as set forth in this Contract; and
Accordingly, the parties agree as follows:

Article 1.
Definitions

1.01 The following words and expressions or pronouns used in their stead shall be construed
as follows:

"Additional Services" shall mean any services in addition to the services set forth in
Exhibit A that are related to fulfilling the objectives of this Contract and are agreed upon
by the parties by written Amendment.

“Access Agreement” shall mean a written agreement between City, SunGard Public
Sector, and an Additional Agency that allows for the participation and access by such
Additional Agency to the Software. The format and terms and conditions of such Access
Agreement are set forth in the Agency Access Supplement.

"Additional Agencies" are any authorized fire, emergency and/or police/law enforcement
agencies identified and added to this Agreement under the terms of an Access
Agreement.
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"Amendment" shall mean modifications or changes in this Contract that have been
mutually agreed upon by the City and the Contractor in writing and approved by the City
Council.

"Associates" shall mean the personnel, employees, consultants, subcontractors, agents,
and parent company of the Contractor or of any Subcontractor, now existing or
subsequently created, and their agents and employees, and any entities associated,
affiliated, or subsidiary to the Contractor or to any subcontractor, now existing or
subsequently created, and their agents and employees.

"City" shall mean the City of Detroit, a municipal corporation, acting through the office
or department named in the Contract as contracting for the Services on behalf of the City.

"City Council" shall mean the legislative body of the City of Detroit. City Council when
used in this Contract for approval purposes shall also mean the Emergency Manager.

"Contract" shall mean each of the various provisions and parts of this document,
including all attached Exhibits and all Amendments, as executed and approved by the
appropriate City departments or offices and by the City Council or Emergency Manager.
This Contract, including its Exhibits, is intended to be construed consistently between its
various terms and conditions. However, if there is an inconsistency between the terms
and conditions of the first part of the Contract, from page 1 of the Contract up to and
including Article 23 of the Contract, and any of the Exhibits, the terms and conditions of
page 1 of the Contract up to and including Article 23 of the Contract shall control.

"Contractor" shall mean the party that contracts with the City by way of this Contract,
whether an individual, sole proprietorship, partnership, corporation, or other form of
business organization, and its heirs, successors, personnel, agents, employees,
representatives, executors, administrators and assigns.

“Documentation,” means the Contractor’s standard user manuals for the Component
System technology provided to Contractor general client base for such technology which
includes the functionality and specifications found in the Requirements Verification
Standards attached as Exhibit 3 of the Software License and Services Agreement (Exhibit
C to the Contract).

"Exhibit A" is the Scope of Services for this Contract and sets forth all pertinent data
relating to performance of the Services.

"Exhibit B" is the Fee Schedule for this Contract and sets forth the amount of
compensation to be paid to the Contractor, including any Reimbursable Expenses, and
any applicable hourly rate information.

“Exhibit C” is the software license for this Contract.

"Exhibit D" is the software maintenance agreement for this Contract.
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“Emergency Manager” is the person acting as emergency manager of the City of Detroit,
who has ultimate approval authority on behalf of the City with respect to this Contract
pursuant to the power and authority of Michigan Public Act 436 of 2012.

"Records" shall mean all books, ledgers, journals, accounts, documents, and other
collected data in which information is kept regarding the performance of this Contract.

"Reimbursable Expenses" shall mean only those costs incurred by the Contractor in the
performance of the Services, such as travel costs and document reproduction costs, that
are identified in Exhibit B as reimbursable.

"Services" shall mean all work that is expressly set forth in Exhibit A, the Scope of
Services and the information services expressly set forth in Exhibit 1 of Exhibit C,

"Subcontractor” shall mean any person, firm or corporation, other than employees of the
Contractor, that contracts with the Contractor, directly or indirectly, to perform in part or
assist the Contractor in achieving the objectives of this Contract, For the avoidance of
doubt, City acknowledges that Vendors as defined under the Pay Agency Supplement of
Exhibit C are not Subcontractors.

"Technology" shall mean any and all computer-related components and systems,
including but not limited to computer software, computer code, computer programs,
computer hardware, embedded integrated circuits, computer memory and data storage
systems, whether in the form of read-only memory chips, random access memory chips,
CD-ROMis, floppy disks, magnetic tape, or some other form, and the data retained or
stored in said computer memory and data storage systems.

"Unauthorized Acts" shall mean any acts by a City employee, agent or representative that
are not set forth in this Contract and have not been approved by City Council as part of
this Contract.

"Work Product"” shall mean the originals, or copies when originals are unavailable, of all
materials prepared by the Contractor under this Contract or in anticipation of this
Contract, including but not limited to Technology, data, studies, briefs, drawings, maps,
models, photographs, files, records, computer printouts, estimates, memoranda,
computations, papers, supplies, notes, recordings, and videotapes, whether such materials
are reduced to writing, magnetically or optically stored, or kept in some other form. Work
Product excludes in all cases Contractor IP (defined in Article 20.03 of this Professional
Services Agreement).

Article 2.
Engagement of Contractor
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By this Contract, the City engages the Contractor and the Contractor hereby agrees to
faithfully and diligently perform the Services set forth in Exhibit A, in accordance with
the terms and conditions contained in this Contract.

2.02 . (Reserved)
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The Contractor shall confer as necessary and cooperate with the City in order that the
Services may proceed in an efficient and satisfactory manner. The Services are deemed
to include all conferences, consultations and public hearings or appearances deemed
necessary by the City to ensure that the Contractor will be able to properly and fully
perform the objectives as set forth in this Contract.

All Services are subject to review and approval of the City for completeness and
fulfillment of the requirements of this Contract. Neither the City's review, approval nor
payment for any of the Services shall be construed to operate as a waiver of any rights
under this Contract, and the Contractor shall be and will remain liable in accordance with
the provisions of this Contract caused by the Contractor's negligent performance or
nonperformance of any of the Services furnished under this Contract.

The Services shall be performed as set forth in Exhibit A and Exhibit C, or at such other
locations as are deemed appropriate by the City and the Contractor for the proper
performance of the Services.

The City and the Contractor expressly acknowledge their mutual understanding and
agreement that there are no third party beneficiaries to this Contract and that this Contract
shall not be construed to benefit any persons other than the City and the Contractor,

It is understood that this Contract is not an exclusive services contract, that during the
term of this Contract the City may contract with other firms, and that the Contractor is
free to render the same or similar services to other clients, provided the rendering of such
services does not affect the Contractor’s obligations to the City in any way.

Article 3.
Contractor's Representations and Warranties

To induce the City to enter into this Contract, the Contractor represents and warrants that
the Contractor is authorized to do business under the laws of the State of Michigan and is
duly qualified to perform the Services as set forth in this Contract, and that the execution
of this Contract is within the Contractor's authorized powers and is not in contravention
of federal, state or local law.

The Contractor makes the following representations and warranties as to any Technology
it may provide under this Contract:
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That all Technology identified as the Component Systems in Exhibit C shall
perform as warranted therein and in the most recent published Documentation
concerning such Technology;

That the Contractor shall correct all Defects in the Component System
Technology as provided under the provisions of the warranty found in Exhibit C
of this Contract so that such technology will perform according to Contractor’s
Documentation;

That the Contractor has the full right and power to grant the City a license to use
the Component System Technology provided pursuant to this Contract; provided
that in the event of a breach of this subsection (c), the rights and obligations of the
parties with respect to such breach shall be determined solely in accordance with
Section 9 of Exhibit C, Software License and Services Agreement;

That any Component System Technology provided by Contractor under this
Contract is free of any software, programs or routines, commonly known as
"disabling code," that are designed to cause such Technology to be destroyed,
damaged, or otherwise made inoperable in the course of the use of the
Technology;

That any Component System Technology containing computer code and provided
under this Contract is free of any known or reasonably discoverable computer
program, code or set of instructions, commonly known as a "computer virus," that
is not designed to be a part of the Work Product and that, when inserted into the
computer’s memory: (i) duplicates all or part of itself without specific user
instructions to do so, or (ii) erases, alters or renders unusable any Component
System Technelogy with or without specific user instructions to do so, or (iii) that
provide unauthorized access to the Component System Technology; and

That all Technology shall be delivered new and in original manufacturer’s
packaging and shall be fully warranted for repair or replacement according to the
warranty described in Exhibit C (as to the Component Systems) or according to
the manufacturer or Vendor’s warranty {as to the Pay Agency items) as provided
under the Pay Agency Supplement of Exhibit C.

That any Component System Technology that is provided to the City shall:

(N Accurately recognize and process all time and date data including, but not
limited to, daylight savings time and leap year data, and

2) Use accurate same-century, multi-century, and similar date value formulas
in its calculations, and use date data interface values that accurately reflect
the correct time, date and century.

Article 4.
Contract Effective Date and Time of Performance
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This Contract shall be first approved by the Contractor, and then the required City
departments and the City Council, and signed by the City’s Purchasing Director, (or in
the alternative signed by the Emergency Manager). The effective date (the “Effective
Date” or “Execution Date”) of this Contract shall be the latest signature date upon which
the Contract has been signed by Contractor, and then authorized by resolution of the City
Council and signed by the Purchasing Director (or in the alternative signed by the
Emergency Manager).

.
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Prior to the approvals set forth in Section 4.01, the Contractor shall have no authority to
begin work on this Contract. The Finance Director shall not authorize any payments to
the Contractor, nor shall the City incur any liability to pay for any services rendered or to
reimburse the Contractor for any expenditure, prior to such award and approvals.

e
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The City and the Contractor agree that the commencement and duration of the
Contractor's performance under this Contract shall be determined as set forth in
Exhibit A.

Article 5.
Data To Be Furnished Contractor

L
—_

Copies of all information, reports, records, and data as are existing, available, and
deemed necessary by the City for the performance of the Services shall be furnished to
the Contractor upon the Contractor's request. With the prior approval of the City, the
Contractor will be permitted access to City offices during regular business hours to obtain
any necessary data. In addition, the City will schedule appropriate conferences at
convenient times with administrative personnel of the City for the purpose of gathering
such data.

Article 6.
Contrac_tor Personnel and Contract Administration

=2}
(]
—_

The Contractor represents that, at its own expense, it has obtained or will obtain all
personnel and equipment required to perform the Services. It warrants that all such
personnel are qualified and possess the requisite licenses or other such legal
qualifications to perform the services assigned. If requested, the Contractor shall supply
a résumé of the managerial staff or consultants it proposes to assign to this Contract, as
well as a dossier on the Contractor's professional activities and major undertakings.
Nothing herein shall be construed as to waive the City’s responsibilities of providing City
support to the project as the Contractor provides its Services, as described in Section 4(d)
of Exhibit C.

|9\
=)
2

The City may interview the Contractor's managerial staff and other employees assigned
to this Contract. The Contractor shall not use any managerial staff or other employees to
whom the City objects and shall replace in an expedient manner those rejected by the
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City. The Contractor shall not replace any of the personnel working on this Contract with
new personnel without the prior written consent of the City.

6.03 When the City deems it reasonable to do so, it may assign qualified City employees or
others to work with the Contractor to complete the Services. Nevertheless, it is expressly
understood and agreed by the parties that the Contractor shall remain ultimately
responsible for the proper completion of the Services subject to the City’s responsibilities
of providing City support to the project as the Contractor provides its Services as
described in Section 4(d) of Exhibit C.

6.04 The relationship of the Contractor to the City is and shall continue to be that of an
independent contractor and no liability or benefits, such as workers' compensation,
pension rights or liabilities, insurance rights or liabilities, or other rights or liabilities
arising out of or related to a contract for hire or employer/femployee relationship shall
arise or accrue to either party or either party's agent, Subcontractor or employee as a
result of the performance of this Contract. No relationship other than that of independent
contractor shall be implied between the parties or between either party’s agents,
employees or Subcontractors. The Contractor agrees to indemnify, defend, and hold the
City harmless against any claim based in whole or in part on an allegation that the
Contractor or any of its Associates qualify as employees of the City, and any related costs
or expenses, including but not limited to legal fees and defense costs.

=)
o
Ly ]

The Contractor warrants and represents that all persons assigned to the performance of
this Contract shall be regular employees or independent contractors of the Contractor,
unless otherwise authorized by the City. The Contractor’s employees’ daily working
hours while working in or about a City of Detroit facility shall be the same as those
worked by City employees working in the facility, unless otherwise directed by the City.

\.
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The Contractor shall comply with and shall require its Associates to comply with all
security regulations and procedures in effect on the City’s premises. City shall
communicate such security regulations and procedures to Contractor prior to Contractor’s
personnei entering the premises.

Article 7.
Compensation

~J
<
—_—

Compensation for the Component System License Fees, Services, Pay Agency products,
and Travel and Living Expenses, all as described in Exhibit C, shall not exceed the
amount set forth in Exhibit B, which is the Contract price, and will be paid in the manner
set forth in Exhibit B. Unless this Contract is amended pursuant to Article 17, this
amount shall be the entire compensation to which the Contractor is entitled for the
Component System License Fees, performance of the Services, the Pay Agency products
and shipping, and Travel and Living Expenses under this Contract. Additionally, annual
improvements fees for the Component Systems shall be due commencing the second
Contract Year (as that term is defined in Exhibit D) and annually thereafter at the City’s
election. The improvements fees for the second Contract Year are $333,686.00, for the

I.
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third Contract year are $333,686.00, and, if amended to extend the term pursuant to
Article 17, for the fourth Contract year are $333,686.00 and for the fifth Contract year are
$333,686.00.

7.02  Payment for Services provided under this Contract is governed by the terms of Ordinance
No. 42-98, entitled "Prompt Payment of Vendors," being Sections 18-5-71 through 18-5-
- 79 of the 1984 Detroit City Code.

The City employee responsible for accepting performance and from whom payment
should be requested under this Contract is;

Scott Hayes, Director

City of Detroit, Police - Technical Service Bureau
13131 Lyndon

Detroit, Michigan 48227

Office: (313) 596-3402

Fax: (313) 596-5065

The name and address in Section 7.02 above may be changed by the City by sending a
Notice to the Contractor indicating the new name and address.

Article 8.
Maintenance and Aundit of Records

8.01 The Contractor shall maintain full and complete Records reflecting all of its operations
related to this Contract. The Records shall be kept in accordance with generally accepted
accounting principles and maintained for a minimum of three (3) years after the Contract
completion date.

8.02 The City and any government-grantor agency providing funding under this Contract shall
have the right at any time without notice to examine and audit all Records and other
supporting data of the Contractor as the City or any agency deems necessary.

(a) The Contractor shall make all Records available for examination during normal
business hours at its Detroit offices, if any, or alternatively at its facility nearest
Detroit. The City and any government-grantor agency providing funds for the
Contract shall have this right of inspection. The Contractor shall provide copies
of all Records to the City or to any such government-grantor agency upon request.

(b If in the course of such inspection the representative of the City or of another
government-grantor agency should note any deficiencies in the performance of
the Contractor's agreed upon performance or record-keeping practices, such
deficiencies will be reported to the Contractor in writing. The Contractor agrees
to promptly remedy and correct any such reported deficiencies within ten (10)
days of notification.
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(c)  Any costs disallowed as a result of an audit of the Records shall be repaid to the
City by the Contractor within thirty (30) days of notification or may be set off by
the City against any funds due and owing the Contractor, provided, however, that
the Contractor shall remain liable for any disallowed costs exceeding the amount
of the setoff.

(d)  Each party shall pay its own audit costs. However, if the dollar amount of the
total disallowed costs, if any, exceeds three percent (3%) of the dollar amount of
this Contract, the Contractor shall pay the City's audit costs.

(e) Nothing contained in this Contract shall be construed or permitted to operate as
any restriction upon the powers granted to the Auditor General by the City
Charter, including but not limited to the powers to audit all accounts chargeable
against the City and to settle disputed claims.

The Contractor agrees to include the covenants contained in Sections 8.01 and 8.02 in
any contract it has with any Subcontractor, consultant or agent whose services will be
charged directly or indirectly to the City for Services performed pursuant to this Contract.

Article 9.
Indemnity

The Contractor agrees to indemnify, defend, and hold the City harmless against and from
any and all liabilities, obligations, damages, penalties, claims, costs, charges, losses and
expenses, including, but not limited to, the City’s sovereign immunity and resulting non-
liability, (including, without limitation, fees and expenses for attorneys, expert witnesses
and other consultants) that may be imposed upon, incurred by, or asserted against the
City or its departments, officers, employees, or agents by a third party, for any of the
following reasons occurring during the term of this Contract:

(a) Any negligent or tortious act, error, or omission attributable in whole or in part to
the Contractor or any of its Associates; and

(b)  Any failure by the Contractor or any of its Associates to perform their obligations,
either express or implied, under this Contract; and

(c) Any and all injury to the person or property of an employee of the City where
such injury arises out of the Contractor’s or any of its Associates performance of
this Contract to the extent proximately caused by the intentional, tortious or
otherwise negligent acts or omissions of Contractor.

(d) Any damages arising from any violation of law by Contractor or its Associates.
The Contractor shall examine all places where it will perform the Services in order to

determine whether such places are safe for the performance of the Services. The
Contractor undertakes and assumes all risk of dangerous conditions when not performing
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Services inside City offices. The Contractor also agrees to waive and release any claim
or liability against the City for personal injury or property damage sustained by it or its
Associates while performing under this Contract on premises that are not owned by the
City.

In the event any action shall be brought against the City by reason of any claim covered
under this Article 9, the Contractor, upon notice from the City, shall at its sole cost and
expense defend the same and City must in writing grant Contractor sole control of the
defense of any claim and of all negotiations for its settlement or compromise, or litigation
to judgment, including final appeal, (if City chooses to represent its own interests in any
such action, City may do so at its own expense, but such representation must not
prejudice Contractor’s right to control the defense of the claim and negotiate its
settlement or compromise) and City must cooperate with Contractor to facilitate the
settlement or defense of the claim.

Notwithstanding, any such defense, settlement or compromise by Contractor must be at
the Contractor’s sole cost and expense and any settlement or compromise is subject to
the prior written consent of the City. So long as such settlement or compromise does not
prejudice the City, such consent shall not be unreasonably withheld.

The Contractor agrees that it is the Contractor's responsibility and not the responsibility
of the City to safeguard the property that the Contractor or its Associates use while
performing this Contract. Further, the Contractor agrees to hold the City harmless for
any loss of such property used by any such person pursuant to the Contractor's
performance under this Contract.

The indemnification obligation under this Article 9 shall not be limited by any limitation
on the amount or type of damages, compensation, or benefits payable under workers'
compensation acts or other employee benefit acts.

The Contractor agrees that this Article 9 shall apply to all claims, whether litigated or not,
that may occur or arise between the Contractor or its Associates and the City and agrees
to indemnity, defend and hold the City harmless against any such claims according to the
provisions herein.

The limitation of liability of Contractor's obligations of indemnity under this Article is
Two Times (2X) the Contract price. Nothing in this Contract is to be construed as of an
indemnity of the Contractor or any other person by the City or a waiver of the City's
sovereign immunity.

Article 10.
Insurance

During the term of this Contract, the Contractor shall maintain the following insurance at
its expense:
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TYPE AMOUNT
(a) Workers' Compensation Michigan Statutory minimum

(b) Employers' Liability $500,000.00 minimum each disease
$500,000.00 minimum each person
$500,000.00 minimum each accident

(c) Commercial General Liability $1,000,000.00 each occurrence
Insurance $10,000,000.00 aggregate

(D) Automobile Liability Insurance $1,000,000.00 combined single [imit
(covering all owned, hired and for bodily injury and property damage
non-owned vehicles with
personal and property protection
insurance, including residual
liability insurance under Michigan
no fault insurance law)

The commercial general Hability insurance policy shall include the "City of Detroit" as an
additional insured. The additional insured endorsement shall provide coverage to the
additional insured in accordance with such commercial general liability insurance policy
up to the amounts stated above in Article 10.01(c) with respect to liability arising out of
the named insured’s ongoing work or operations performed for the additional insured
under the terms of this Contract for damages caused in whole or in part by the Contractor,
The commercial general liability policy shall state that the Contractor's insurance is
primary and not excess over any insurance already carried by the City of Detroit and shall
provide blanket contractual liability insurance for this Contract,

Each such policy shall contain the following cross-liability wording: “In the event of a
claim being made hereunder by one insured for which another insured is or may be liable,
then this policy shall cover such insured against whom a claim is or may be made in the
same manner as if separate policies had been issued to each insured hereunder.”

All insurance required by this Contract shall be written on an occurrence-based policy
form, if the same is commercially available.

<Reserved>

All insurance provided under this Contract shall be issued by one or more insurers
authorized to conduct business in Michigan,

All insurance policies shall name the Contractor as the insured and shall provide a
commitment from the insurer that such policies shall not be canceled or reduced below
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the amounts stated above without providing notice as required by such policies.
SunGard will use commercially reasonable efforts to cause the City to receive such notice
at least 30 days prior to any such cancellation or reduction. Certificates of insurance
evidencing the coverage required by this Article 10 shall, in a form acceptable to the
City, be submitted to the City prior to the commencement of the Services and at least
thirty (30) days prior to the expiration dates of expiring policies.

If any work is subcontracted in connection with this Contract, the Contractor shall require
each Subcontractor to effect and maintain the types and limits of insurance set forth in
this Article 10 and shall require documentation of same, copies of which documentation
shall be promptly furnished the City.

The Contractor shall be responsible for payment of all deductibles contained in any
insurance required under this Contract. The provisions requiring the Contractor to carry
the insurance required under this Article 10 shall not be construed in any manner as
waiving or restricting the liability of the Contractor under this Contract.

Article 11.
Default and Termination

This Contract shall remain in full force and effect until the end of its term unless
otherwise terminated for cause or convenience according to the provisions of this Article
11.

The City reserves the right to terminate this Contract for cause. Cause is an event of
default. :

(a2}  An event of default shall occur if there is a material breach of this Contract, and
shall include the following:

(1}  The Contractor fails to begin work in accordance with the terms of this
Contract; or

(2) The Contractor, in the judgment of the City, is unnecessarily,
unreasonably, or willfully delaying the performance and completion of the
Work Product or Services; or

3) The Contractor ceases to perform under the Contract; or

(4)  The City is of the opinion that the Services cannot be completed within the
time provided and that the delay is attributable to conditions within the
Contractor's control; or

(5) The Contractor, without just cause, reduces its work force on this Contract

to 2 number that would be insufficient, in the judgment of the City, to
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complete the Services within a reasonable time, and the Contractor fails to
sufficiently increase such work force when directed to do so by the City;
or

(6) The Contractor assigns (except as permitted under this Contract),
transfers, conveys or otherwise disposes of this Contract in whole or in
part without prior approval of the City; or

(7)  Any City officer or employee acquires an interest in this Contract so as to
create a conflict of interest; or

(8)  The Contractor violates any of the provisions of this Contract, or
disregards applicable laws, ordinances, permits, licenses, instructions or
orders of the City; or

(9)  The performance of the Contract, in the sole judgment of the City, is
substandard, unprofessional, or faulty and not adequate to the demands of
the task to be performed; or

(10)  The Contractor fails in any of the agreements set forth in this Contract; or
(11)  The Contractor ceases to conduct business in the normal course; or

(12) The Contractor admits its inability to pay its debts generally as they
become due.

(b) Cure periods for default vary depending on the type of default:

() If the City finds an event of default, except for one that is covered in either
subsection (b)(ii) or (b)(iii} of this Section 11.02 of the Contract, has occurred, the
City shall issue a Notice of Termination for Cause setting forth the grounds for
terminating all or part of the Contract. Upon receiving a Notice of Termination
for Cause, the Contractor shall have ten (10) calendar days within which to cure
such default. If the default is cured within said ten (10) day period, the right of
termination for such default shall cease. If the default is not cured to the
satisfaction of the City, this Contract shall terminate on the tenth calendar day
after the Contractor's receipt of the Notice of Termination for Cause, unless the
City, in writing, gives the Contractor additional time to cure the default. If the
default is not cured to the satisfaction of the City within the additional time
allowed for cure, this Contract shall terminate for cause at the end of the extended
cure period.

(ity  Ifthe City finds an event of default has occurred with regard to a Defect in
a System during the warranty period, notice to the Contractor of a Defect in a
System shall serve as notice to the Contractor that this Contract may be
terminated according to this subsection 11.02 (b)(ii) if the Defect is not cured as
specified in accordance with subsection 11.02 (b)(i), with the exception that the
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(d)

(e)

ten (10) calendar day period identified therein in which to cure a default shall be
extended an additional twenty (20) calendar days.

(iii)  Notwithstanding subsection 11.02(b)(ii), and without regard to the
expiration of the warranty period, for any Defect causing a failure to meet the
standards outlined in the Integration/Performance/Reliability testing document
attached hereto as Exhibit 4 to Exhibit C (Software License and Services
Agreement), the ten (10) calendar day period identified in subsection 11.02 (b)(i)
shall be reduced to five (5) calendar days, provided however, that this right of
termination shall only accrue after the expiration of the period during which
Contractor is liable for the payment of liquidated damages to City under Section
23.15 below.

(iv)  Notwithstanding subsections 11.02(b)(ii) and (iii) above, and without
regard to the expiration of the warranty period, for any Defect causing a failure to
meet the standards outlined in the Exhibit 2 to Exhibit D (Software Maintenance
Agreement) attached hereto, the ten (10) calendar day period identified is
subsection 11.02 (b)(i) shall apply.

If, after issuing a Notice of Termination for Cause, the City determines that the
Contractor was not in default, the rights and obligations of the parties shall be the
same as if the Notice of Termination had been issued as a Notice of Termination
for Convenience.  Alternatively, in the City’s discretion, the Notice of
Termination for Cause may be withdrawn and the Contract, if terminated, may be
reinstated.

Subject to the limitations of liability and damages set for in Exhibits C and D, the
Contractor shall be liable to the City for any damages it sustains by virtue of the
Contractor's breach or any reasonable costs the City might incur in enforcing or
attempting to enforce this Contract. Such costs shall include reasonable fees and
expenses for attorneys, expert witnesses and other consultants. However, if the
Contractor makes a written offer prior to the initiation of litigation or arbitration,
then the City shall not be entitled to such attorney fees unless the City declines the
offer and obtains a verdict or judgment for an amount more than ten percent
(10%) above the amount of the Contractor's last written offer prior to the initiation
of litigation or arbitration. The City may withhold any payment(s) to the
Contractor, in an amount not to exceed the amount claimed in good faith by the
City to represent its damages, for the purpose of setoff until such time as the exact
amount of damages due to the City from the Contractor is determined. It is
expressly understood that the Contractor shall remain liable for any damages the
City sustains in excess of any setoff.

The City's remedies outlined in this Article 11 shall be in addition to any and all
other legal or equitable remedies permissible.

11.03 This Contract may be terminated without cause in the following way(s).

SPS License 7/1/2010
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11.04
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City shall have the right to terminate this Contract at any time at its convenience by
giving the Contractor five (5) business days written Notice of Termination for
Convenience. As of the effective date of the termination, the City will be obligated to
pay the Contractor the following: (a) the fees or commissions for Services completed in
accordance with Exhibit A in the amounts provided for in Exhibit B; (b) the fees for
Services performed but not completed prior to the date of termination in accordance with
Exhibit A in the amounts set forth in the Contractor’s rate schedule as provided in Exhibit
B; (c) the Contractor's actual and reimbursable travel and living expenses incurred prior
to the date of the termination for items that are identified in Exhibit B; (d) all license fee
amounts for the Component Systems that have been installed per the installation schedule
contained in the project plan to be developed as provided in Section 4(d) of Exhibit C; (¢}
all amounts for Pay Agency items under or pursuant to this Contract if such items are not
returnable to the manufacturer or Vendor for refund; and (f) amounts which are due
during the year that the Contract is terminated for annual maintenance/improvement fees
under Exhibit D, if any. The amount due to the Contractor shall be reduced by payments
already paid to the Contractor by the City. In no event shall the City pay the Contractor
more than maximum price, if one is stated, of this Contract.

After receiving a Notice of Termination for Cause or Convenience, and except as
otherwise directed by the City, the Contractor shall:

(a) Stop work under the Contract on the date and to the extent specified in the Notice
of Termination;

{(b)  Obligate no additional Contract funds for payroll costs and other costs beyond
such date as the City shall specify, and place no further orders on subcontracts for
material, services, or facilities, except as may be necessary for completion of such
portion of the Services under this Contract as is not terminated;

(c) Terminate all orders and subcontracts to the extent that they relate to the portion
of the Services terminated pursuant to the Notice of Termination;

(d}  Preserve all Records and submit to the City such Records and reports as the City
shall specify, and furnish to the City an inventory of all furnishings, equipment,
and other property purchased for the Contract, if any, and carry out such
directives as the City may issue concerning the safeguarding or disposition of files
and property; and

(e} . Submit within thirty (30) days a final report of receipts and expenditures of funds
relating to this Contract, and a list of all creditors, Subcontractors, lessors and
other parties, if any, to whom the Contractor has become financially obligated
pursuant to this Contract,
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11.05

11.06

Upon the effective date of termination of ongoing Improvement services or at any time
when the City has failed to pay Improvement Fees (“Support Termination Date™): (i)
Contractor shall discontinue providing all on-going Improvement services, including
Contractor’s obligations under Exhibit D; (ii) any Contractor warranties under this
Contract shall cease to apply for the period after the Support Termination Date; and (jii)
Contractor shall have no liability with respect to the City’s use of the Software after the
Support Termination Date.

Notwithstanding, termination of Improvements services under this Contract does not
terminate Customer’s license to any Contractor Software granted under this Contract.

After termination of the Contract, each party shall have the duty to assist the other party
in the orderly termination of this Contract and the transfer of all rights and duties arising
under the Contract, as may be necessary for the orderly, un-disrupted continuation of the
business of each party.

Article 12.
Assignment

The Contractor shall not assign, transfer, convey or otherwise dispose of any interest
whatsoever in this Contract without the prior written consent of the City, except to
another entity legally affiliated with the Contractor, such as a subsidiary of its parent
corporation or holding company at the time of execution of this Contract, so long as that
entity meets all the requirements of the City and this Contract, and also executes in
advance of such assignment the City’s assignment of contract form. However, claims for
money due or to become due to the Contractor may be assigned to a financial institution
without such approval. Notice of any assignment to a financial institution or transfer of
such claims of money due or to become due shall be furnished promptly to the City. If
the Contractor assigns all or any part of any monies due or to become due under this
Contract, the instrument of assignment shall contain a clause stating that the right of the
assignee to any monies due or to become due shall be subject to prior liens of all persens,
firms, and corporations for Services rendered or materials supplied for the performance
of the Services called for in this Contract.

Article 13.
Subcontracting

The Contractor shall be the initial and prime point of contact with the City in the event
that any services, software or hardware provided by a Subcontractor in support of this
Contract is defective. The Contractor shall coordinate with its Subcontractors all repair
or replacement of defective Subcontractor services, software and hardware on behalf of
the City. None of the Services covered by this Contract shall be subcontracted without
the prior written approval of the City and, if required, any grantor agency. The City
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14.02

reserves the right to withhold approval of subcontracting such portions of the Services
where the City determines that such subcontracting is not in the City's best interests.

City acknowledges and hereby approves of the following subcontractors:
Pierce Monroe and Associates, LLC.

Core Technology Corporation

Each subcontract entered into shall provide that the provisions of this Contract shall
apply to the Subcontractor and its Associates in all respects. The Contractor agrees to
bind each Subcontractor and each Subcontractor shall agree to be bound by the terms of
the Contract insofar as applicable to the work or services performed by that
Subcontractor.

The Contractor and the Subcontractor jointly and severally agree that no approval by the
City of any proposed Subcontractor, nor any subcontract, nor anything in the Contract,
shall create or be deemed to create any rights in favor of a Subcontractor and against the
City, nor shall it be deemed or construed to impose upon the City any obligation, liability
or duty to a Subcontractor, or to create any contractual relation whatsoever between a
Subcontractor and the City.

The provisions contained in this Article 13 shall apply to subcontracting by a
Subcontractor of any portion of the work or services included in an approved subcontract.

The Contractor agrees to indemnify, defend, and hold the City harmless against any
claims initiated against the City by a Subcontractor or a person harmed or damaged by a
Subcontractor pursuant to any subcontracts the Contractor enters into in performance of
this Contract. The City's approval of any Subcontractor shall not relieve the Contractor
of any of its responsibilities, duties and liabilities under this Contract. The Contractor
shall be solely responsible to the City for the acts or defaults of its Subcontractors and of

. each Subcontractor's Associates, each of whom shall for this purpose be deemed to be the

agent or employee of the Contractor.,

Article 14.
Conflict of Interest

The Contractor covenants that it presently has no interest and shall not acquire any
interest, direct or indirect, that would conflict in any manner or degree with the
performance of the Services under this Contract. The Contractor further covenants that in
the performance of this Contract no person having any such interest shall be employed by
it.

The Contractor further covenants that no officer, agent, or employee of the City and no

other public official who exercises any functions or responsibilities in the review or
approval of the undertaking or performance of this Contract has any personal or financial
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interest, direct or indirect, in this Contract or in its proceeds, whether such interest arises
by way of a corporate entity, partnership, or otherwise.

The Contractor warrants (a) that it has not employed and will not employ any person to
solicit or secure this Contract upon any agreement or arrangement for payment of a
commission, percentage, brokerage fee, or contingent fee, other than bona fide employees
working solely for the Contractor either directly or indirectly, and (b) that if this warranty
is breached, the City may, at its option, terminate this Contract without penalty, liability
or obligation, or may, at its option, deduct from any amounts owed to the Contractor
under this Contract any portion of any such commission, percentage, brokerage, or
contingent fee.

The Contractor covenants not to employ an employee of the City for a period of one (1)
year after the date of termination of this Contract without written City approval.

Article 15.
Confidential Information

In order that the Contractor may effectively fulfill its covenants and obligations under
this Contract, it may be necessary or desirable for the City to disclose confidential and
proprietary information to the Contractor or its Associates pertaining to the City's past,
present and future activities. Since it is difficult to separate confidential and proprietary
information from that which is not, the Contractor shall regard, and shall instruct its
Associates to regard, all information gained as confidential and such information shall
not be disclosed to any organization or individual without the prior consent of the City.
The above obligation shall not apply to information already in the public domain or
information required to be disclosed by a court order.

The Contractor agrees to take appropriate action with respect to its Associates to ensure

that the foregoing obligations of non-use and non-disclosure of confidential information
shall be fully satisfied.

Article 16.
Compliance With Laws

The Contractor shall comply with and shall require its Associates to comply with all
applicable federal, state and local laws.

The Contractor shall commit no trespass on any public or private property in performing
any of the Services encompassed by this Contract. The Contractor shall require as part of
any subcontract that the Subcontractor comply with all applicable laws and regulations,

Article 17.
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17.02

Amendments

The City may consider it in its best interest to change, modify or extend a covenant, term
or condition of this Contract or require the Contractor to perform Additional Services that
are not contained within the Scope of Services as set forth in Exhibit A. Any such
change, addition, deletion, extension or modification of Services may require that the
compensation paid to the Contractor by the City be proportionately adjusted, either
increased or decreased, to reflect such modification. If the City and the Contractor
mutually agree to any changes or modification of this Contract, the modification shall be
incorporated into this Contract by written Amendment.

Compensation shall not be modified unless there is a corresponding modification in the
Services sufficient to justify such an adjustment. If there is any dispute as to
compensation, the Contractor shall continue to perform the Services under this Contract
until the dispute is resolved.

No Amendment to this Contract shall be effective and binding upon the parties unless it
expressly makes reference to this Contract, is in writing, is signed and acknowledged by
duly authorized representatives of both parties, is approved by the appropriate City
departments and the City Council, and is signed by the Purchasing Director.,

The City shall not be bound by Unauthorized Acts of its employees, agents, or
representatives with regard to any dealings with the Contractor and any of its Associates.

Fees or costs not otherwise specifically identified in this Contract for Component System
License Fees, performance of the Services, Pay Agency Products, Travel and Living
Expenses, Pay Agency Shipping fees, or Improvement Fees, or related to same, will
require a modification of this Contract by written Amendment executed by both parties.

Article 18.
Fair Employment Practices

The Contractor shall comply with, and shall require any Subcontractor to comply with,
all federal, state and local laws governing fair employment practices and equal
employment opportunities.

The Contractor agrees that it shall, at the point in time it solicits any subcontract, notify
the potential Subcontractor of their joint obligations relative to non-discrimination under
this Contract, and shall include the provisions of this Article 18 in any subcontract, as
well as provide the City a copy of any subcontract upon request.

Breach of the terms and conditions of this Article 18 shall constitute a material breach of

this Contract and may be governed by the provisions of Article 11, "Default and
Termination."
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19.02

20.01

20.03

Article 19.
Notices

All notices, consents, approvals, requests and other communications ("Notices") required
or permitted under this Contract shall be given in writing, mailed by postage prepaid,
certified or registered first-class mail, return receipt requested, and addressed as follows:

If to the Police Department on behaif of the City:

City of Detroit, Police - Technical Service Bureau
13131 Lyndon

Detroit, Michigan 48227

Attention: Scott Hayes, Director

If to the Contractor:

SunGard Public Sector Inc.
1000 Business Center Drive

Lake Mary, Florida 32746
Attention: Mr. George Sereikas, Manager of Contract Services

All Notices shall be deemed given on the day of mailing. Either party to this Contract
may change its name and/or address for the receipt of Notices at any time by giving
notice of the name and/or address change to the other party. Any Notice given by a party
to this Contract must be signed by an authorized representative of such party.

The Contractor agrees that service of process at the address and in the manner specified
in this Article 19 shall be sufficient to put the Contractor on notice of such action and
waives any and all claims relative to such notice.

Article 20,
Proprietary Rights and Indemnity

The Contractor shall not relinquish any proprictary rights in its (copyright, patent, and
trademark), trade secrets or privileged or confidential information as a result of the
Services provided under this Contract. Any Work Product provided to the City under this
Contract shall not include the Contractor’s proprietary rights, except to the extent
licensed to the City.

The City shall not relinquish any of its proprietary rights, including, but not limited to, its
intellectual property, data, privileged or confidential information, or methods and
procedures, as a result of the Services provided under this Contract.

The parties acknowledge that shouid the performance of this Contract result in the
development of new proprietary and secret concepts, methods, techniques, processes,
adaptations, discoveries, improvements and ideas ("Discoveries"), and to the extent said
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20.04

20.05-

20.06

Discoveries do not include documentation, modifications, enhancements, configurations,
translations, derivative works, and interfaces from or related to the Contractor’s
intellectual property, trade secrets or confidential information (“Contractor IP”), said
Discoveries shall be deemed “Work(s) for Hire” and shall be promptly reported to the
City and shall belong solely and exclusively to the City without regard to their origin, and
the Contractor shall not, other than in the performance of this Contract, make use of or
disclose said Discoveries to anyone. For the avoidance of doubt, title to all Contractor IP
shall be and remain exclusively with Contractor. At the City's request, the Contractor
shall execute all documents and papers and shall furnish all reasonable assistance
requested in order to establish in the City all right, title and interest in said Discoveries or
to enable the City to apply for United States patents or copyrights for said Discoveries, if
the City elects to do so.

Any Work Product provided by the Contractor to the City under this Contract shall not be
disclosed, published, copyrighted or patented, in whole or in part, by the Contractor. The
right to the copyright or patent in such Work Product shall rest exclusively in the City.
Further, the City shall have unrestricted and exclusive authority to publish, disclose,
distribute and otherwise use, in whole or in part, any of the Work Product. If Work
Product is prepared for publication, it shall carry the following notation on the front cover
or title page: "This document was prepared for, and is the exclusive property of, the City
of Detroit, Michigan, a municipal corporation." To the extent that any Work Product
includes Contractor IP, such Contractor IP shall be licensed to the City for use with the
Component System Technology in accordance with the license grant in this Contract for
such technology. For the avoidance of doubt, title to all Contractor IP shall be and
remain exclusively with Contractor and any restrictions set forth in this Article 20.04
shall not apply to the Contractor IP.

The Contractor warrants that the performance of this Contract shall not infringe upon or
violate any patent, copyright, trademark, trade secret or proprietary right of any third
party. In the event of any legal action related to the above obligations of the Contractor
filed by a third party against the City, the Contractor shall, at its sole expense, indemnify,
defend and hold the City harmless against any loss, cost, expense or liability arising out
of such claim as provided in Exhibit C, whether or not such claim is successful. For the
avoidance of doubt, with respect to any claims covered by this Section 20.05, the rights
and obligations of the parties with respect to such claims shall be determined solely in
accordance with Section 9 of Exhibit C, Software License and Services Agreement,

The making of payments, including partial payments by the City to the Contractor, shall
vest in the City title to, and the right to take possession of, all Work Product produced by
the Contractor up to the time of such payments, and the City shall have the right to use
said Work Product for public purposes without further compensation to the Contractor or
to any other person.

Upon the completion or other termination of this Contract, all finished or unfinished

Work Product prepared by the Contractor shall, at the option of the City, become the
City's sole and exclusive property whether or not in the Contractor's possession. Such
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Work Product shall be free from any claim or retention of rights on the part of the
Contractor and shail promptly be delivered to the City upon the City's request. The City
shall return all of the Contractor's property to it. The Contractor acknowledges that any
intentional failure or unreasonable delay on its part to deliver the Work Product to the
City will cause irreparable harm to the City not adequately compensable in damages and
for which the City has no adequate remedy at law. The Contractor accordingly agrees
that the City may in such event seek and obtain injunctive relief in a court of competent
Jjurisdiction to compel delivery of the Work Product, to which injunctive relief the
Contractor consents, as well as seek and obtain all applicable damages and costs. The
City shall have full and unrestricted use of the Work Product for the purpose of
completing the Services.

Article 21,
Force Majeure

No failure or delay in performance of this Contract, by either party, shall be deemed to be
a breach thereof when such failure or delay is caused by a force majeure event including,
but not limited to, any Act of God, strikes, lockouts, wars, acts of terrorism, riots,
epidemics, explosions, sabotage, breakage or accident to equipment, the binding order of
any court or governmental authority, or any other cause, whether of the kind herein
enumerated or otherwise, not within the control of a party. In the event of a dispute
between the parties with regard to what constitutes a force majeure event, the City’s
reasonable determination shall be controlling.

Article 22.
Waiver

The City shall not be deemed to have waived any of its rights under this Contract unless
such waiver is in writing and signed by the City.

No delay or omission on the part of the City in exercising any right shall operate as a
waiver of such right or any other right. A waiver on any one (1) occasion shall not be
construed as a waiver of any right on any future occasion.

No failure by the City to insist upon the strict performance of any covenant, agreement,
term or condition of this Contract or to exercise any right, term or remedy consequent
upon its breach shall constitute a waiver of such covenant, agreement, term, condition, or
breach.

Article 23.
Miscellaneous

If any provision of this Contract or its application to any person or circumstance shall to

any extent be invalid or unenforceable, the remainder of this Contract shall not be
affected and shall remain valid and enforceable to the fullest extent permitted by law.
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23.03

23.04

23.09

23.10

This Contract contains the entire agreement between the parties and all prior negotiations
and agreements are merged into this Contract. Neither the City nor the City's agents have
made any representations except those expressly set forth in this Contract, and no rights
or remedies are, or shall be, acquired by the Contractor by implication or otherwise
uniess expressly set forth in this Contract. The Contractor waives any defense it may
have to the validity of the execution of this Contract. Any purchase order or similar
document which may be issued by City in connection with this Contract does not modify
this Contract. No modification of this Contract will be effective unless it is in writing, is
signed by each party, and expressly provides that it amends this Contract.

Unless the context otherwise expressly requires, the words "herein," "hereof," and
"hereunder,” and other words of similar import, refer to this Contract as a whole and not
to any particular section or subdivision,

The headings of the sections of this Contract are for convenience only and shall not be
used to construe or interpret the scope or intent of this Contract or in any way affect the
same.

This Contract and all actions arising under it shall be governed by, subject to, and
construed according to the law of the State of Michigan. The Contractor agrees, consents
and submits to the exclusive personal jurisdiction of any state or federal court of
competent jurisdiction in Wayne County, Michigan, for any action arising out of this
Contract. The Contractor also agrees that it shall not commence any action against the
City because of any matter whatsoever arising out of or relating to the validity,
construction, interpretation and enforcement of this Contract in any state or federal court
of competent jurisdiction other than one in Wayne County, Michigan.

If any Associate of the Contractor shall take any action that, if done by a party, would
constitute a breach of this Contract, the same shall be deemed a breach by the Contractor.

The rights and remedies set forth in this Contract are not exclusive and are in addition to
any of the rights or remedies provided by law or equity.

For purpose of the hold harmless and indemnity provisions contained in this Contract, the
term "City” shall be deemed to include the City of Detroit and all other associated,
affiliated, allied or subsidiary entities or commissions, now existing or subsequently
created, and their officers, agents, representatives, and employees.

The Contractor covenants that it is not, and shall not become, in arrears to the City upon
any contract, debt, or other obligation to the City including, without limitation, real
property, personal property and income taxes, and water, sewage or other utility bills.

This Contract may be executed in any number of originals, any one of which shall be

deemed an accurate representation of this Contract. Promptly after the execution of this
Contract, the City shall provide a copy to the Contractor.
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As used in this Contract, the singular shall include the plural, the plural shall include the
singular, and a reference to either gender shall be applicable to both.

The rights and benefits under this Contract shall inure to the City of Detroit and its
agents, successors, and assigns.

The City shall have the right to recover by setoff from any payment owed to the

23.14

Contractor all delinquent withholding, income, corporate and property taxes owed to the
City by the Contractor, any amounts owed to the City by the Contractor under this
Contract or other contracts, and any other debt owed to the City by the Contractor.

Additional Agencies At the request of Customer, Accessing Agencies may be granted

23.15

access to the Component System. The specific terms and conditions related to such law
enforcement agency access will be memorialized in an Access Agreement executed by
SunGard Public Sector, Customer and the added Accessing Agency.

LIMITATIONS OF LIABILITY.

(a) LIMITED LIABILITY OF SUNGARD PUBLIC SECTOR.
SUNGARD PUBLIC SECTOR’S LIABILITY, IN CONNECTION WITH THE
SOFTWARE, ANY SERVICES, THIS LICENSE OR ANY OTHER MATTER
RELATING TO THIS AGREEMENT WILL NOT EXCEED ONE AND ONE
HALF TIMES THE CONTRACT PRICE, OF WHICH LIABILITY FOR COVER
SHALL NOT EXCEED ONE HALF OF THE CONTRACT PRICE. THE
INSURANCE LIMITS IDENTIFIED IN SECTION 10 OF THE CONTRACT AND
INDEMNITY PROVISIONS OF THE CONTRACT AS WELL AS LIABILITY
RESULTING FROM GROSS NEGLIGENCE AND THE INTENTIONAL OR
OTHER BAD FAITH ACTS OF SUNGARD PUBLIC SECTOR ARE EXCLUDED
FROM THIS LIMITATION OF LIABLITY.

(b) EXCLUSION OF DAMAGES. EXCEPT WITH RESPECT TO
COVER DAMAGES AS SET FORTH IN SUBSECTION (a) OF SECTION 23.15
OF THIS CONTRACT, REGARDLESS WHETHER ANY REMEDY SET
FORTH HEREIN FAILS OF ITS ESSENTIAL PURPOSE OR OTHERWISE, IN
NO EVENT WILL SUNGARD PUBLIC SECTOR BE LIABLE TO CUSTOMER
FOR ANY SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES,
WHETHER BASED ON BREACH OF CONTRACT, TORT (INCLUDING
NEGLIGENCE}, PRODUCT LIABILITY, OR OTHERWISE, AND WHETHER
OR NOT SUNGARD PUBLIC SECTOR HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGE, EXCEPT AS OTHERWISE STATED IN
THE CONTRACT. THE INSURANCE LIMITS IDENTIFIED IN SECTION 10 OF
THE CONTRACT AND INDEMNITY PROVISIONS OF THE CONTRACT AS
WELL AS DAMAGES RESULTING FROM GROSS NEGLIGENCE AND THE
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23.18

INTENTIONAL OR OTHER BAD FAITH ACTS OF SUNGARD PUBLIC
SECTOR ARE EXCLUDED FROM THIS EXCLUSION OF DAMAGES.

The parties have determined that in the event of a failure of any software or System to
meet the performance or operational requirements set forth in  the
Integration/Performance/Reliability testing document attached hereto as Exhibit 4 to
Exhibit C (Software License and Services Agreement), liquidated damages shall accrue
during any such System failure and shall result in liquidated damages, and not a penalty,
in the amount of $5,000.00 for each day that the failure continues after the first forty-
eight hours after receipt of a Notification as provided in Exhibit 4 to Exhibit C (Software
License and Services Agreement) for a maximum period of twenty (20) calendar days, or
for such other period as mutually agreed by the parties by an Amendment to the Contract,
as the sole and exclusive remedy for such failure, thereafter, the termination provisions
set forth in Section 11.02(b) shall apply.

All obligations relating to non-use and non-disclosure of Confidential Information and
indemnity will survive termination of this Agreement. Notwithstanding the expiration of
the term, use of the Software under the perpetual license granted in Exhibit C, Section 3
shall remain subject to the terms and conditions of this Contract,

This Contract, including its Exhibits and Attachments, is intended to be construed
consistently as a complete and integrated document. However, because the Contract is
composed of documents from both parties, it may have internal inconsistencies.
Therefore, if there is an inconsistency between the meaning of any of the words, payment
provisions, or numbers in Exhibits C and D and the meaning of any of the words,
payment provisions, or numbers in the other parts of the Contract, the words, payment
provisions and numbers in the other parts of the Contract shall control.

(Signatures appear on next page)
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The City and the Contractor, by and through their duly authorized officers and
representatives, have executed this Contract as follows:

Witnesses: Contractor:
MFQ By: W ﬂ”'ﬂ_—‘
Name Name
Q,{ )O"’Q‘L Its: LEO Suwbsrie /:‘)f/; L;c. jﬁc_mfd.
~—Name Title
Witnesses: City of Detroit

Department of Innovation and Technology:

e W CrO By: 726%\ I/U ‘/%pg/
Name Name
Q/L" 9‘( %Vv Its: Chief Information Officer

Name Title

THIS CONTRACT WAS APPROVED
BY CHIEF INFORMATION OFFICER
PURSUANT TO E.M. ORDER NO. 39 ON:

Date

A@ Purchasmg, Director Date

FRC APPROVAL

0CT 26 201
THIS CONTRACT IS NOT EFFECTIVE, VALID OR AUTHORIZED UNTIL
EXECUTED BY THE CHIEF INFORMATION OFFICER, APPROVED BY THE
FINANCIAL REVIEW COMMITTEE AND THEN SIGNED BY THE PURCHASING
DIRECTOR.
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EXHIBIT A

SCOPE OF SERVICES

I Commencement of Performance

The term of this Contract shall begin on the date on which the City’s Purchasing Director

signs the Contract, after Financial Review Committee approval, and shall continue in accordance
with the Scope of Services and software licenses contained herein for two years, unless amended
or terminated as provided in this Contract.
The first year of the Contract shall also be the first year of the term of the Software Maintenance
Agreement (Exhibit D). The Contract, including the Software Maintenance Agreement herein,
may be extended by Amendment to the Contract one or more times for a total period of up to
three additional years. The Contractor shall commence performance of the Services in this
Contract upon the Execution Date,

I Project Overview

A, Project Purpose:

The purpose of this Contract is to upgrade the City of Detroit’s public safety infrastructure with a
full public safety system suite of hardware, software and related Services. The five major
SunGard Public Sector systems (*“Systems™) comprising this suite are:

Computer Aided Dispatch System
Police Records Management System
Fire Records Management System

Jail Management System

Mobile Computing Technology System
Mobile Field Reporting System

I e

B. Project Plan and Schedule

Contractor has previously provided the City with an initial project plan and schedule, which the
parties will revise as needed after the commencement of Services. Any change to the initial plan
or schedule, or any revision thereto, is subject to the review and written approval of the project
manager for each party. Any change to the initial plan, schedule and/or scope may result in a
change order.

II. Project Deliverables

Refer to the fee, services and pay agency schedules in Exhibit 1 (to the Software License
Agreement Exhibit C). Additional details regarding these items may be found in the long
description of the product summary.
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I11. Project Delivery

A. Phased Implementation Approach

The following sections provide a summary of Contractor’s five-phase implementation approach.
This approach leverages our experience in more than 520 customer engagements.

Approach

Each phase of SunGard’s implementation approach features critical service delivery events and
other elements that ensure consistent, predictable results. Through all phases, the Project
Manager (PM) will drive the communication with the City of Detroit and implement risk,
change, and cost management as required. FFollowing are brief descriptions of each phase:

Project Management

Initiation — internal knowledge transfer, due diligence (e.g., contract review with the City of
Detroit).

Planning — determination of required work, effort, and timelines. Key milestones during this
phase include presentation and review of the project plan and development of a Communication
Plan to establish frequency of project status meetings and reports.

Execution — active phase of implementation including core services related to four primary
areas: installation, implementation, training, and testing. This phase may also contain any data
conversion requirement and customizations to SunGard’s applications.

Transition — includes both the Go Live activities that transition the City of Detroit from their old
system to their new system and the initial knowledge transfer of the City of Detroit’s information
to SunGard Support Staff.

Closure — verify that deliverables are met and complete the transition of the City of Detroit to
SunGard Product Support and the Client Success Executive (CSE).

Project Management — a Program Manager will be assigned full-time to this effort overseeing
the implementation of the entire project working closely with the City of Detroit’s Project
Manager. The FIREHOUSE Project Manager will work in conjunction with the SunGard Project
Manager.

Phase One — Initiation: Assess and Analvze

Once the contract is signed by all parties, the assigned SunGard PM contacts the customer and
initiates the implementation process. This includes starting the communication process and
reviewing the contents of the signed contract. Simultaneously, the SunGard Account Executive
completes the transition of the customer to Professional Services.
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Key tasks of this phase include:

¢ Contract Review and scope assessment
Business Process Review

¢ Assignment of project team

» (Confirmation of initial expectations

The following are developed during this phase:
¢ Business case summary

» Implementation playbook
e Checklists for project deliverables:
=  Contract

= Hardware
*  Project Team
= Contracted software installation
»  Contracted items for implementation
= Alignment to business needs
The Professional Services team meets internally and develops an implementation strategy to
commence the Planning Phase.
Key Tasks include:
Task 1: Project Initiation within SunGard

Task 2: Internal review and pre-project planning

Phase Two - Planning
The Planning Phase starts with an internal project planning meeting. The objective of the
meeting is to understand the scope of the project, review the products to be implemented, review
the project time lines, and delineate project responsibilities.

The SunGard PM reaches out to the City of Detroit’s PM to assess initial timeline constraints and
re-confirm expectations. One of the key topics is determining a date and time for the City of
Detroit’s Discovery Review.

The Discovery Overview, Business Process Review and Kick Off will be conducted during the
first two months of the project. During this timeframe SunGard team members will work closely
with City of Detroit subject matter experts (SMESs) uncovering and discovering current business
practices. The objective of the review is to formulate a plan to create the roadmap of where the
City of Detroit is currently to move them to a SunGard OneSolution along the way updating the
city’s processes with best practices driving efficiency and effectiveness.

In preparation for the project Kick-Off Meeting, the SunGard PM develops a detailed project
plan, taking into account the products to be implemented, data conversion requirements, any
customization development and the findings of the Discovery and Business Process Review. The
SunGard and City of Detroit PMs collaborate to determine key milestones and other key dates or
activities impacting the implementation.
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Key Tasks include:
Task 3: Detailed Discovery and Business Process Review

* FIREHOUSE will participate in this review
Task 4: Network and Technical Review

Task 5: Project Planning and Kick Off
e FIREHOUSE will participate in this review

Phase Three - Execution
In the Execution Phase, the majority of the installation, implementation, configuration,

integration, testing, and training of the solution occurs. The Execution Phase of the contract
commences with the delivery of the project schedule.

The four key aspects of the Execution Phase are:

. Installation
2. Implementation

3. Training
4. Testing
Installation

The Execution Phase begins with installation of the server, operating system, database, and
ONESolution applications. SunGard’s PM schedules the installation at the City of Detroit’s
chosen data center once the hardware delivery date is determined. At the conclusion of this
process, a SunGard consultant validates that the servers and applications are installed and
functioning from a network perspective.

Key Tasks include:
Task 6: Hardware Ordering and Delivery
Task 7: Hardware and Sofiware Installation
Task 8: VM Server Installation and Configuration
Task 9: Third Party Product Installation
* Refer to the Pay Agency Schedule for third party products
Task 10: Map Analysis and Geo-file generation
Task 11: SunGard Application Software Installation
Task 12: FIREHOUSE Application Sofiware Installation

Implementation

With a primary objective of preparing the City of Detroit’s staff for a production-ready system,
the Execution Phase contains the largest collection of activities for the overall project. This
includes adding the City of Detroit’s proposed interfaces to ONESolution. The implementation
process is largely performed by SunGard SICs and Consultant-Trainers along with the City of
Detroit’s Core Team.
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Once the installation process concludes, the implementation process begins with Maintenance
(System Administrator) Training on the core applications (CAD, RMS, and Mobile). This
training provides the City of Detroit’s Core Team with the tools and resources to build system
codes and configurations following the training. As the applications are configured, three system
audits are performed to ensure the system build is progressing as planned.

Key Tasks include:
Task 13: Solution Application Workshops for the SunGard Applications
o CAD SAW
o RMSSAW
o JMSSAW
o MCT SAW
s  MFR SAW

Task 14: FIREHOUSE Administrator Configuration Training
Task 15: Data Conversion
Task 16: SunGard Application Configuration and Build

o CAD

e RMS

o JMS

o MCT

» MFR

o P2C

o OpsCAD

Task 17: FIREHOUSE Application Configuration
Task 18: 3™ Party Interface Configuration

* Refer to the fee schedule for all interfaces purchased
Task 19: Product Customization

¢ Refer to Exhibit 1 for specified product customizations

Training

The training process includes extensive product training to prepare your staff in the use and
maintenance of the proposed applications. We provide training prior to Go Live, as well as

ongoing training, to ensure your staff is proficient in performing their duties within the new
system. At each training event, handouts are provided.

SunGard offers two core courses during the implementation process: Maintenance Training (on
each major application), and either User or Train-the-Trainer classes.

Key Tasks include:
Task 20: Dispatcher Training
Task 21: Call Taker Training

{GADQCS\CONTRACT\CIPOTA3700MCONTRACTAT-C 161 5.DOC}Page 33 of 189
SPS License 7/1/2010



Task 22: MCT Train the Trainer Training for Law

Task 23: MCT Train the Trainer Training for Fire

Task 24: Records Management Train the Trainer Training
Task 25: Detective Train the Trainer Training

Task 26: Quartermaster Training

Task 27: Property and Evidence Training

Task 28: Internal Affairs Training

Task 29: RMS Add-on Training

Task 30: MFR Train the Trainer Training

Task 31: FIREHOUSE Train the Trainer Training

Testing

The testing process includes a number of activities that test and validate the implemented
solution. This assists the customer in validating a properly functioning system. These activities
are integral to the preparation for Go Live. There are four key activities that SunGard uses in
testing the implemented solution: Data Audits, Requirements Verification Plans (RVPs), System
Integration Testing, and Mock Go Live.

Toward the end of the configuration, we initiate the Requirements Verification Plans,
culminating with system integration testing. SunGard performs a Mock Go Live, allowing the
City of Detroit to see the interoperability of the entire system in preparation for their transition to
production.

Key Tasks include:

Task 32: Audits for CAD, RMS, JMS and MFR

Task 33: Requirements Verification Plans for CAD, RMS, JMS and Mobile
Task 34: Mock Go Live for CAD and MCT

Task 35: Mock Go Live for RMS, JMS and MFR

Task 36: Systems Integration RVP

Phase Four — Transition
Once final training and integration testing is complete, we work with the City of Detroit to
transition the newly designed solution into production and sunset the old system. The Go Live
activity is a detail-oriented process that systematically brings the various SunGard ONESolution
applications online in a production environment.

During Go Live, members of our Professional Services team, including the PM, SICs, and
Consultant-Trainers provide onsite support, Prior to the scheduled Go Live, SICs remove all test
data from the production environment and install code tables, pick lists, and settings in the
training environment, to mimic the final production environment. SunGard team members
typically remain onsite two to four days following Go Live to assist with questions, corrections,
or updates as needed for product support. These activities focus on building the confidence of the
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operators and answering on-the-fly questions. A remote, advanced support team consisting of
technical, quality assurance, and development specialists in the High Point, NC office is
available to provide immediate assistance as necessary.

After Go Live for each application, SunGard transitions responsibility of the applications and
system support to the Product Support Team. The SunGard PM and the appropriate Customer
Support team leader hold an introductory call, during which product support guidelines and
personnel are introduced to members of the City of Detroit’s core team and/or other key agency
personnel. Once all applications are live and priority issues resolved, a final hand-off from the
Project Manager to Customer Support and the assigned SunGard Client Success Executive (CSE)
occurs. Upon handoff, Customer Support and CSE teams become the primary points of contact
between the City of Detroit and SunGard.

Once the system is in a production mode, the PM will continue to work with the City of Detroit
to resolve remaining prioritized issues and/or pending contractual implementation services.

Key Tasks include:
Task 37: CAD/MCT Go Live
e A team will be on-site at the Dispatch Center 24/7
e Three teams will roll out the MCT to the 12 precincts
Task 38: FIREHOUSE Go Live
Task 39: RMS/MFR Go Live

o Three teams will roll out the RMS/MFR to the 12 precincts
Task 40: JMS Go Live '

Phase Five - Closure
The most important aspect in the Closure Phase is the formal documentation and acceptance of
the project deliverables. Several confirmations may be required to achieve final signoff,
including:

e Completed project documentation

e Change Order Summary

e Lessons learned and recommendations
o Customer Satisfaction Report

o Issues Log

¢ Customer support transition plan

¢ Steady-state operations

Post Go Live support and training will also take place to assist the City of Detroit in their
adoption and use of the SunGard OneSolution.

Key Tasks include:
Task 41: Transition to SunGard Product Support

Task 42: Post Go Live CAD Support

{GADOCS\CONTRACT\CIPOTA3T00MMCONTRACT\T-C16815.00CIPage 35 of 189
SPS License 7/1/2010



Task 43: Post Go Live CAD Training
Task 44: Post Go Live CAD Audit
Task 45: Post Go Live RMS Support
Task 46: Post Go Live RMS Training
Task 47: Post Go Live Mobile Support
Task 48: Post Go Live Mobile Training

B. Key Project Personnel

The following is a chart containing the role of the Customer’s key personnel for this project,

their skill sets, and minimum amount of time they will devote to this project.

STAFF SKILL SET

HOURS/ YEAR

Executive Steering Committee or | Provide executive leadership for promoting | 6 hour per month

Sponsor the goals of the project.
Establish and implement change control (1 representative per agency
policies and procedures. served by the system)

| Approve scope and/or contract changes

| Provide feedback to the core team on major
project deliverables

Project Core Team Ensure the Customer’s tasks and Functional, and Technical

responsibilities are being met Leads (See below)
Participate in system-building process,
including Administrator Training,

| application configuration tasks, and system
testing.
Provide progress to Executive Committee or

| Sponsor

' Ensure objectives for the project are being
met

Project Manager Partner with SunGard Public Sector Project | | FTE

Manager to manage customer tasks and

| resources
Manage the project schedule/budget to
achieve the planned go-live dates
Facilitate issue resolution
Ensure contractual responsibilities are
satisfactorily met
Ensure staff responsibilities are
satisfactorily met
Ensure change management with operating
departments is effective

Functional Leads Make decisions about application | FTE per agency for each
configuration based on subject-matter major application area (e.g.,
expertise (e.g., law enforcement records, RMS)

case management) and on guidance by
SunGard consultants regarding best
practices.
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STAFF SKILL SET HOURS/ YEAR
Ensure that all of the Customer’s assigned
application configuration tasks are
completed on time.
- Attend weekly status meetings.
Technical Lead | Microsoft Windows SQL skills | FTE minimum
Microsoft Windows server skills
Work with SunGard to deploy hardware
(servers, mobile computers, peripherals)
needed to support the SunGard system.
Includes establishing connectivity, security.
Participate in decisions about application
configuration, including settings and
assignment of user rights
Ensure that computer classroom
environment is prepared for all on-site

training
Trainers ' Conduct User Training for agency Minimum of | FTE per
(if Customer elects a train-the-trainer | personnel major application or 50
approach to end-user training) Participate in Train-the-Trainer training people to be trained

conducted by SunGard

Requires strong communication and
computer skills, previous training
experience.

C. Project Materials

The Contractor shall provide the materials, hardware, software and services as set forth in this
Contract. The City shall have the option to obtain equivalent hardware and related materials
from third parties if it is cost efficient for the City to do so.

D. Project Location

This project shall be performed in the City of Detroit.
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EXHIBIT B

FEE SCHEDULE

L. General

(a) Not-to-Exceed Fees: This is a not-to-exceed maximum price Contract in the amount
of SIX MILLION SIXTY SEVEN THOUSAND ELEVEN and 22/100 Dollars ($6,067,011.22)
(the Contract Price). The Contractor shall be paid for the Component System license fees,
Services performed, and the Pay Agency items and related shipping pursuant to this Contract, a
maximum amount not-to-exceed FIVE MILLION FOUR HUNDRED EIGHTY THREE
THOUSAND, THREE HUNDRED TWENTY-FIVE and 22/100 Dollars ($5,483,325.22). The
Contractor shall be paid an additional maximum amount not-to-exceed THREE HUNDRED
THIRTY THREE THOUSAND and 00/100 Dollars ($333,686.00) for the maintenance fee
starting the second year of the Contract. An additional maximum amount not-to-exceed TWO
HUNDRED FIFTY THOUSAND and 00/100 Dollars ($250,000.00) will be due for Contractor’s
travel and living expenses.

(b} Contingent Fees: The maximum amount above applicable for Services includes a contingent
amount for Contractor conversion services totaling TWO HUNDRED FIFTY THOUSAND and
00/100 Dollars (8250,000.00). Notwithstanding anything to the contrary as may be provided
elsewhere, this line item is to provide the City with a planned contingency budget for conversion
service(s) to be provided by Contractor personnel (on a time and materials basis) that may arise
in the course of the implementation, but have not been included in the Contract. Contractor does
not represent that the budgeted amount will be sufficient to cover all data conversion services
required or desired by City. This item is specifically excluded from the “not to exceed”
provisions of this Contract.

The Services, Component System license fees and Pay Agency item fees are subject to change if
additional software or third party items are necessitated by changes to the scope of the project by
City.

If requested, Additional Services will be provided on a time and materials basis at hourly rates
equal to SunGard Public Sector’s then-current list price rates for the Services at issue. Any such
Additional Services and Fee therefore are subject to an Amendment to the Contract.

The City is tax exempt and shall provide its tax-exempt certificate to Contractor.

(b) Payment for the proper performance of the Services shall be contingent upon receipt
by the City of invoices for payment. Each invoice shall certify the total cost, itemizing costs
when applicable. Each invoice must be received by the City not more than sixty (60) days after
the close of the calendar month in which the services were rendered (unless services are
otherwise invoiced according to the milestone schedule contained in subsection (¢) below) and
must be signed by an authorized officer or designee of the Contractor.
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{c} Submission of invoices shall be as follows:

Upon any expiration of the term City shall remit to Contractor any fees that remain due under the
Contract up to the date of such expiration, unless such payments are in dispute at the time of the
expiration.

License Fee:

“Acceptance Date” means, for each of the major application modules otherwise known as
Systems identified below, the date of completion of the Requirements Verification Plan (RVP)
applicable for the major application module to which the payment relates (or in the case of the
Web/OPS System, thirty (30) days after the Go-Live date of the Web/OPS System).

The “Go-Live” Date is defined as the date Customer is using the Component System with real
data in a production (and not testing) mode.

JMS: 50% of the license fees will be invoiced and paid monthly in sixteen (16) equal
installments with the first payment invoiced on the Execution Date of the Contract.

35% of the license fees will be invoiced upon the Acceptance Date.

15% of the license fees will be invoiced thirty (30) days after the Go-Live Date of all Systems.

CAD/MCT: 50% of the license fees will be invoiced and paid monthly in sixteen (16) equal
installments with the first payment invoiced on the Execution Date of the Contract.

35% of the license fees will be invoiced upon Acceptance Date.

15% of the license fees will be invoiced thirty (30} days after the Go-Live Date of all Systems.

MFR/Mobiles: 50% of the license fees will be invoiced and paid monthly in sixteen (16) equal
installments with the first payment invoiced on the Execution Date of the Contract.

35% of the license fees will be invoiced upon Acceptance Date.

15% of the license fees will be invoiced thirty (30) days after the Go-Live Date of all Systems.

RMS: 50% of the license fees will be invoiced and paid monthly in sixteen (16) equal
installments with the first payment invoiced on the Execution Date of the Contract,

35% of the license fees will be invoiced upon Acceptance Date.

15% of the license fees will be invoiced thirty (30) days after the Go-Live Date of all Systems,

Web Applications (OPS Center): 85% of the license fees will be invoiced and paid monthly in
sixteen (16) equal installments with the first payment will be invoiced on the Execution Date of
the Contract.

15% of the license fees will be invoiced thirty (30) days after the Go-Live Date of all Systems,

In the event that the Acceptance Date for a particular System occurs prior to payment in full of
all installment payments for such System, the remaining installment payments for such System
shall be accelerated and invoiced upon the Acceptance Date.
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Services shall be invoiced as follows:

Services Milestones 10% 10% 15% 15% 15% 15% 10% 105
Delivary of Completion

Completion | Mutually |Completion of of RVP for 30 Days Past
Involced as | of Workflow Agreed CAD System | CAD Mock Systam RMS Mock | Acceptance | Acceptance

Payment Schedule Noted Discovary |Project Plan Build Go Live Integration Go Llve Date Date
Training Fees $ 332160.00|% 33216.00|% 33216.001% 45824.00(% 498240013 49824.00 |5 49.824.00 (4§ 33,216.00 | § 33.216.00
Installation Fess 53,550.00 5,355.00 5,355.00 8,032,50 8,032.50 8,032.5¢ 8,032.50 5,355.00 5,355.00
Project Managsment Fees 431,985.00 43,198.50 43,186.50 64,797.75 64,797.75 64,797,765 64,797,758 43,198.50 |  43.198.50
Professional Senices Fees 979,130.00 97,913.00 97,913.00 146,869.50 | 146,869.50 146,8689.50 | 146,869.50 97,913.00| 9791300
Implementation Fees 206.200.00 20,620.00 20,620.00 30,830,00 30,830.00 30,930.00 30,930.00 20,620.00 | 20,620.00
Conversion Fegs {non-contingency) 12,600.00 1,260.00 1,260.00 1,880.00 1,890.00 1,880.00 1,880.00 1,260.00 1,260.00
Cusiom Modifications 58,100,00 5.610.00 £,610.00 8,415.00 8,415.00 8,415.00 8,415.00 5,610.00 5,610.00
Grang Total $2,071,725.00 | $ 207,172.50 | $207,172.50 | $§ 310,758,75 | $310,758.75 | § 310,758.75 | $310,758.75 | $ 207,172.50 | $207,172.50

Conversion Fees (contingency) $250,000: Invoiced as incurred.

Pay Agency Products Hardware & Software Fee: 100% invoiced on delivery to Customer
(provided Customer has accepted delivery of the shipment after inspection of the delivery
evidenced by its signature on the proof of delivery from the shipping carrier). Delivery is

estimated to be prior to the Completion of CAD System Build milestone.

Pay Agency Products Services Fee: Invoiced as delivered monthly to Customer.

Pay Agency Products Initial Annual Maintenance: Per Vendor required payment terms.

For the avoidance of doubt, nothing herein shall act to supersede or counter the provisions of
Section 7.02 of this Contract (regarding “Prompt Payment of Vendors”).
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EXHIBIT C

SOFTWARE LICENSE AND SERVICES AGREEMENT

Notwithstanding any other provision herein, this Exhibit C, Software License and Services Agreement, is
a part of, and subject to, the Contract between the Contractor and the City. Contractor is referred to in
this Exhibit C as SunGard Public Sector, and the City is referred to in this Exhibit C as Customer,

1. Definitions.

"Access Agreement” means a written
agreement between Customer, SunGard Public

Sector, and a fire, emergency and/or policeflaw
enforcement agency identified in the attached
Agency Access Supplement (or as may be
subsequently identified and added to this
Agreement by mutual written agreement) that
allows for the participation and access by such
agency to the Software. The format and terms
and conditions of such agreement are set forth in

the Agency Access Supplement, which is
attached and incorporated herein.
"Additional Agency" is an authorized

beneficiary fire, emergency, or law enforcement
agency identified on the Agency Access
Supplement or otherwise subsequently added to
the Agency Access Supplement under the terms
provided therein.

“Avoidance Procedure” is a procedure
that gives the Customer substantially similar
functionality and does not cause significant delay
or require significant worker effort to implement.
Avoidance procedure must not affect system
performance or data accuracy and is subject to
Customer acceptance, which acceptance will not
be unreasonably withheld.

"Baseline” means the general release
version of a Component System as updated to the
particular time in question through both SunGard
Public Sector's warranty services and SunGard
Public Sector's Maintenance Program, but without
any other modification whatsoever.

“Compenent System” means any one of the
computer software programs which is identified in

txhibit 1 as a Component System, including all
copies of Object Code and all related
specifications, documentation, technical
information, and all corrections, modifications,
additions, improvements and enhancements to
and all Intellectual Property Rights for such
Component System.

“Confidential Information” means non-public
infformation of a party to this Agreement.
Confidential Information of SunGard Public Sector
includes the Software, all software provided with
the Software, and algorithms, methods,
techniques and processes revealed by the source
code of the Software and any software provided
with the Software. Confidential Information does
not include information that: (i) is or becomes
known to the public without fault or breach of the
Recipient; (ii) the Discloser regularly discloses to
third parties without restriction on disclosure; or
(iii) the Recipient obtains from a third party without
restriction on disclosure and without breach of a
non-disclosure obligation.

"Delivery Address” means the Customer
shipping address set forth in Exhibit 1 as the
Delivery Address.

‘Delivery Date” means, for each Component
System, the date on which SunGard Public Sector
first ships the Component System to the Delivery
Address F.O.B. SunGard Public Sector's place of
shipment.

‘Discloser” means the party providing its
Confidential Information to the Recipient.

‘Defect’” means a material deviation
between the Baseline Component System and its
Documentation, for which Defect Customer has
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given SunGard Public Sector enough information
to enable SunGard Public Sector to replicate the
deviation on a computer configuration that is both
comparable to the Equipment and that is under
SunGard Public Sector's control. For purposes
herein, a “material” deviation shall mean a
deviation that impairs the functionality described
in the documentation. For clarification, examples
of non-material deviations are:

¢ Screen shot in documentation may differ
slightly from actual application,

+ Label in application may differ from
wording in documentation.

s Steps to perform and operation may differ
from documentation, but there is still a
way to functionally do the same thing.

+ The application prompts the user with a
question when they take a certain action
and that is not documented.

“‘Documentation” has the meaning ascribed
to it in the Professional Services Contract.

‘Equipment” means & hardware and
systems software configuration meeting the
"Equipment” criteria set forth in Exhibit 1.

‘Exhibit 1" means, collectively: () The
schedule attached to this Agreement which is
marked as “Exhibit 1,” including all attached
Software Supplements; and (i) any schedule also
marked as "Exhibit 1" (also including any attached
Software Supplements) that is attached to any
amendment to this Agreement. Other appendices
to this Agreement are numbered sequentially and
are also “Exhibits.”

“Intellectual Property Rights” means all
patents, patent rights, patent applications,
copyrights, copyright registrations, trade secrets,
trademarks and service marks and Confidential
Information.

“Software” means the Component Systems
listed in Exhibit 1.

‘Customer Employees” means: (i
Customer's employees with a need to know; and
{ii) third party consultants engaged by Customer
who have a need to know, who have been pre-
approved by SunGard Public Sector, and who,
prior to obtaining access to the Software, have

executed a SunGard Public Sector-approved non-
disclosure agreement.

“Obiect Code” means computer programs
assembled, compiled, or converted to magnetic or
electronic binary form on software media, which
are readable and usable by computer equipment.

‘Recipient” means the party
Confidential Information of the Discloser.

receiving

“Software Supplement” means, with respect
to a Compenent System, the addendum provided
as part of Exhibit 1 that contains additional terms,
conditions, limitations and/or other information
pertaining to that Component System. If any
terms of a Software Supplement conflicts with any
other terms of this Exhibit C, License Agreement,
the terms of the Software Supplement will control.

2, Right to Grant License and Ownership.
SunGard Public Sector has the right to grant
Customer this license o use the Software.
Except as otherwise indicated in a Software
Supplement, SunGard Public Sector owns the
Software.

3. License. Subject to the terms and conditions
of this Agreement, SunGard Public Sector grants
Customer a perpetual, non-exclusive, non-
transferable, enterprise-wide (all departments of
the City) license to use and copy for use the
Software on the Equipment within the United
States of America for Customer's own, non-
commercial computing operations. Any rights not
expressly granted in this Agreement are expressly
reserved.

(a) Obiect Code. Customer has right to use
the Software in Object Code form. Customer also
has the right to use the Software in Object Code
form temporarily on another SunGard Public
Sector-supported  configuration, for disaster
recovery of Customer's computer operations.

(b) Documentation. Except as otherwise
provided for in the applicable Software
Supplement, Customer can make a reasonable
number of copies of the Documentation for each
Component System for its use in accordance with
the terms of this Agreement,

(c) Restrictions on Use of the Software.
Customer is prohibited from causing or permitting
the reverse engineering, disassembly or
decompitation of the Software. Customer is
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prohibited from using the Software to provide
service bureau data processing services or to
otherwise provide data processing services to
third parties except an Accessing Agency under
the terms provided herein. Customer will not
allow the Software to be used by, or disclose ali or
any part of the Software to, any person except
Customer Employees and an Accessing Agency
under the terms provided herein. Without limiting
the foregoing, Customer is permitted to allow use
of the input and/or output sensory displays of or
from the Software by third parties on a strict “need
to know" basis, and such use will not be deemed
a non-permifted disclosure of the Software,
Customer will not allow the Software, in whole or
in part, to be exported outside of the United States
of America, in any manner or by any means,
without in each instance obtaining SunGard Public
Sector's prior written consent and, if required, a
validated export license from the Office of Export
Administration within the U.S. Depariment of
Commerce and such other appropriate United
States governmental authorities.

{d) Intellectual Property Rights Notices.
Customer is prohibited from removing or altering

any of the Intellectual Property Rights notice(s)
embedded in or that SunGard Public Sector
otherwise provides with the Software, Customer
must reproduce the unaltered Intellectual Property
Rights notice(s) in any full or partial copies that
Customer makes of the Software.

e) Additional Agencies

At the request of Customer, and for such
additional fees as SunGard Public Sector and the
additional agency in question agree upon in a duly
executed Access Agreement in each instance,
additiona! fire, emergency, or law enforcement
agencies may be granted access to Component
System. The specific terms and conditions
related to such law enforcement agency access
will be memorfalized in an Access Agreement in
the format and with the general terms and
conditions set forth in the Agency Access
Supplement, which is attached and incorporated
herein, executed by SunGard Public Sector,
Customer and the added agency.
Notwithstanding anything to the contrary, access
by the Additional Agencies identified in the
Agency Access Supplement attached hereto,
namely, Wayne State University, Transit Police
City of Highland Park, and City of Hamtramck, is
not subject to the payment of additional fees

referenced herein and shall be provided at no
additional charge.

4. Services.

(a) Generally. SunGard Public Sector will
provide Customer with the information services
identified in Exhibit 1, for the fees provided in
Exhibit 1.

(b) Additional Services. SunGard Public
Sector can also provide Customer with additional
information services, at SunGard Public Sector's
then-current rates, or at such other rates as are
agreed to by the parties in an amendment fo this
Agreement.

{c} Workmanlike Skills. SunGard Public
Sector will render all services under this
Agreement in a professional and workmanlike
manner and will be performed consistent with
generally accepted industry standards and that
any Software configuration done by SunGard
Public Sector will be performed accurately.
SunGard Public Sector agrees that if non-
performance of the Services is the cause of
deficient response time/system load testing, it will
re-perform the services at ne charge to the
Customer, including travel expenses. Also, if the
hardware/3™ party software configuration that
SunBGard  Public  Sector performed or
recommended to Customer is the cause of
deficient system response time/load testing (that
isn’'t due to a manufacturer defect which wouid be
corrected under the manufacturer's warranty) then
SunGard Pubic Sector will procure at its own
expense such hardware/3™ party configuration
that will correct the deficiency. SunGard Public
Sector will promptly replace any SunGard Public
Sector personnel that are rendering services on-
site at a Customer facility if Customer reasonably
considers the personnel to be unacceptable and
provides SunGard Public Sector with notice to that
effect, provided that such replacement does not
violate any law or governmental regulation
applicable to such personnel replacement.

(d) Conditions On Providing Services. In
each instance in which SunGard Public Sector is
providing Customer with services, SunGard Public
Sector and Customer will develop a project plan
that identifies each party's responsibilities for such
services. The project plan will describe in detail
the tentative schedule and the scope of services
that SunGard Public Sector will provide.
Customer will establish the overall project
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direction, inciuding assigning and managing the
Customer's project personnel team. Customer
must assign a project manager who will assume
responsibility for management of the project.
Customer must ensure that the Equipment is
operational, accessible and supported at the times
agreed to by the parties in the project plan. While
SunGard Public Sector is providing such services,
Customer must provide SunGard Public Sector
with such facilities, equipment and support as are
reasonably necessary for SunGard Public Sector
to perform its obligaticns, including remote access
to the Equipment,

5. Delivery. Except as otherwise provided in
Exhihit 1, SunGard Public Sector will deliver all
Compoenent Systems to Customer at the Delivery
Address.

6. Payment and Taxes.
{a8) Payment,

(D License _Fees. Fees for the
Software will be due in accordance with the
Customer's Prompt Payment of Vendors
Ordinance and invoiced as provided in Exhibit B.

(i) Professional Services Fees.
Fees for professional services provided pursuant
to Exhibit A to the Contract are set forth in Exhibit
B to the Contract, Such fees will be invoiced on a
monthly basis in arrears or as ctherwise stated in
Exhibit B, and will be due in accordance with the
Customer's Prompt Payment of Vendors
Ordinance. Customer will reimburse SunGard
Public Sector for actual travel and living expenses
that SunGard Public Sector incurs in providing
Customer with services under this Agreement.
Such travel and living expenses will be governed
by SunGard Public Sector's Travel Expense
Guidelines set forth in Exhibit B to the Contract
and will be invoiced on a monthly basis in arrears
and due in accordance with the Customer's
Prompt Payment of Vendors Ordinance..

(b) Taxes. Customer is responsible for
paying all taxes (except for taxes based on
SunGard Public Sector's net income or capital
stock) relating to this Agreement, the Software,
any services provided or payments made under
this Agreement. Applicable tax amounts {if any)
are NOT included in the fees set forth in this
Agreement. If Customer is exempt from the
payment of any such taxes, Customer must
provide SunGard Public Sector with a valid tax

exemption certificate; otherwise, absent proof of
Customer’s direct payment of such tax amounts to
the applicable taxing authority, SunGard Public
Sector will invoice Customer for and Customer will
pay to SunGard Public Sector all such tax
amounts.

{c). Scheduled Rescurce Changes: For
training and on-site project management sessions

which are cancelled at the request of Customer
within seven (7) days of the scheduled start date,
Customer is responsible for entire price of the
training or on-site project management plus
incurred expenses, which is part of the firm price
of this Contract.

Notwithstanding, SunGard Public Sector will use
best efforts to reschedule SunGard FPublic Sector
personnel in order to mitigate any additional cost
or expense of Customer beyond the fixed price for
training. To the extent SunGard Public Sector is
successful in such rescheduling, Customer shall
nct be obligated to pay for the cost or expense of
rescheduled training.

7. Limited Warranty, Disclaimer of Warranty
and Election of Remedies.

(a) Limited Software Warranty by SunGard
Public Sector and Remedy For Breach. For each
Component System, SunGard Public Sector
warrants to Customer that, for a period of twelve
(12} menths after the Delivery Date, the Baseline
Component System, as used by Customer on the
Equipment for its own, non-commercial computing
operations, will operate without Defects. For each
Defect, SunGard Public Sector, as soon as
reasonably practicable and at its own expense,
will provide Customer with an Avoidance
Procedure for or a correction of the Defect. |If,
despite its reasonable efforts, SunGard Public
Sector is unable to provide Customer with an
Avoidance Procedure for or a correction of a
Defect, then, subject to the limitations set forth in
Section 16 of this Agreement, Customer may
pursue its remedy at law and seek to recover
direct damages, including cover, resulting from
the breach of this limited warranty. These
remedies are exclusive and are in lieu of all other
remedies, and SunGard Public Sector's sole
obligations for breach of this limited warranty are
contained in this Section 7(a).

(b) Disclaimer of Warranty. Except as may
be provided elsewhere in this Contract, the limited
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warranty in Section 7(a) is made to Customer
exclusively and is in lieu of all other warranties.
EXCEPT FOR THOSE  WARRANTIES
EXPRESSELY PROVIDED IN THIS CONTRACT,
SUNGARD PUBLIC SECTOR MAKES NO
OTHER WARRANTIES WHATSOEVER,
EXPRESS OR IMPLIED, WITH REGARD TO
ANY SERVICES PROVIDED UNDER THIS
AGREEMENT AND/OR THE SOFTWARE, IN
WHOLE OR IN PART. SUNGARD PUBLIC
SECTOR EXPLICITLY DISCLAIMS ALL
WARRANTIES OF MERCHANTARBILITY AND
OF FITNESS FOR A PARTICULAR PURPOSE.
SUNGARD PUBLIC SECTOR EXPRESSLY
DOES NOT WARRANT THAT THE SOFTWARE,
IN WHOLE OR IN PART, WILL BE ERROR
FREE, WILL OPERATE WITHOUT
INTERRUPTION OR WILL BE COMPATIBLE
WITH ANY HARDWARE OR SOFTWARE
OTHER THAN THE EQUIPMENT. CUSTOMER
WAIVES ANY CLAIM THAT THE LIMITED
WARRANTY SET FORTH IN SECTION 7(A) OR
THE REMEDY FOR BREACH OF SUCH
LIMITED WARRANTY FAILS OF ITS
ESSENTIAL PURPCSE.

{c) Abrogation of Limited Warranty. The
limited warranty in Section 7(a} will be null and
void if: (i) anyone (including Customer) cther than
SunGard Public Sector modifies the Baseline
Component System; or (ii) Customer does not
implement changes that SunGard Public Sector
provides to correct or improve the Baseline
Component System. If despite any medification of
the Component System, SunGard Public Sector
can replicate the reported problem in the Baseline
Component System as if the problem were a
Defect, then SunGard Public Sector will
nonetheless provide Customer with an avoidance
procedure for or a cormrection of that reported
problem for use in the Baseline Component
System as though the reported problem were a
Defect.

(d) FAILURE OF ESSENTIAL PURPOSE.
THE PARTIES HAVE AGREED THAT THE
LIMITATIONS SPECIFIED IN SECTIONS 7 AND
16 WILL SURVIVE AND APPLY EVEN IF ANY
LIMITED REMEDY SPECIFIED IN THIS
AGREEMENT IS FOUND TO HAVE FAILED OF
ITS ESSENTIAL PURPOSE, AND
REGARDLESS OF WHETHER CUSTOMER
HAS RECEIVED ANY SOFTWARE OR
SERVICE UNDER THIS AGREEMENT.

8. Confidential _Information. Except as
otherwise permitted under this Agreement, the
Customer will not knowingly disclose to any third
party, or make any use of SunGard Public
Sector's Confidential Information, except as
required by court order, subpoena, or law, such as
the Freedom of Information Act. Customer will
use at least the same standard of care to maintain
the confidentiality of SunGard Public Sector's
Confidential Information that it uses to maintain
the confidentiality of its own Confidential
Information of equal importance. Except in
connection with the Software and any software
provided with the Software, the non-disclosure
and non-use obligations of this Agreement will
remain in full force with respect to each item of
Confidential Information for a peried of ten (10}
years after Customer's receipt of that item.
However, Customer’s obligations to maintain both
the Software and any software provided with the
Software as confidential will survive in perpetuity,
provided such is not otherwise disclosable due to
legal exceptions to obligations of confidentiality.

9. Indemnity by SunGard Public Sector.
SunGard Public Sector will defend, indemnify and
hold Customer harmless from and against any
loss, cost and expense that Customer incurs
because of a claim that use of a Baseline
Component System infringes any trade secret,
United States copyright, or any other intellectual
property right of cthers. SunGard Public Sector's
obligations under this indemnification are
expressly conditioned on the following: (i)
Customer must promptly notify SunGard Public
Sector of any such claim; (i) Customer must in
writing grant SunGard Public Sector sole control
of the defense of any such claim and of all
negotiations for its seftlement or compromise (if
Customer chooses to represent its own interests
in any such action, Customer may do so at its own
expense, but such representation must not
prejudice SunGard Public Sector's right to control
the defense of the claim and negotiate its
settlement or compromise); (i) Customer must
cooperate with SunGard Public Sector to facilitate
the settlement or defense of the claim; (iv) the
claim must not arise from modifications or (with
the express exception of the other Component
Systems and third party hardware and software
specified by SunGard Public Sector in writing as
necessary for use with the Software) from the use
or combination of products provided by SunGard
Public Sector with items provided by Customer or
others. [f any Component System is, or in
SunGard Public Sector's opinion is likely to
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become, the subject of a trade secret, United
States copyright infringement claim, or any other
intellectual property infringement claim, then
SunGard Public Sector, at its sole option and
expense, will either: (A} obtain for Customer the
right to continue using the Component System
under the terms of this Agreement; (B) replace the
Component System with products that are
substantially equivalent in function, or modify the
Component System so that it becomes non-
infringing and substantially equivalent in function;
or (C) if after using reasonable efforts to resolve
the issue through either (A) or (B) above,
SunGard Public Sector has not been able to
resolve the issue, making resolution via either (A)
or (B) above not viable options, then in such
instance SunGard Public Sector shall refund to
Customer the portion of the license fee and all
associated service fees paid to SunGard Public
Sector for the Component System(s), or for the
System if the missing Component System causes
the System to be adversely affected by the
infringing Component System, giving rise to the
infringement claim, less a charge for use by
Customer based on straight line depreciation
assuming a useful life of five (5) years. THE
FOREGOING IS SuNGARD PuUBLIC SECTOR'S
EXCLUSIVE OBLIGATION WITH RESPECT TO
CLAIMS UNDER THIS CONTRACT REGARDING
INFRINGEMENT OF INTELLECTUAL
PROPERTY RIGHTS.

10. Term and Termination.

(a} Right of Termination. SunGard Public
Sector has the right to terminate this Agreement if
Customer breaches a material provision of this
Agreement. SunGard Public Sector has the right
to terminate this Agreement at any time while an
event or condition giving rise to the right of
termination exists. To terminate this Agreement,
SunGard Public Sector must give Customer notice
that describes the event or condition of
termination, and how such event or condition
materially violates this Contract, in reasonable
detail. From the date of its receipt of that notice,
Customer will have ninety (90) days to cure the
breach in accordance with this Agreement. If the
event or condition giving rise to the right of
termination is not cured within the applicable cure
period, the Contractor may seek judicial redress to
terminate this Agreement at the end of that period.
Notwithstanding, the foregoing ninety (90} day
cure period shall be reduced to thirty (30) days in
the event the material breach is related to

Customer's use of the Software contrary to the
provisions of Section 3, License,

(b) Effect of Termination. Upon full or
partial termination of this Agreement, which
involves multiple software Systems, by either
party, Customer will promptly return to SunGard
Public Sector or {at SunGard Public Secior's
request) will destroy all copies of the Software so
terminated (unless the software is used in another
System that has not been terminated), and will
certify to SunGard Public Sector in writing, over
the signature of a duly authorized representative
of Customer, that it has done so. SunGard Public
Sector will promptly return all the Customer’s and
Additional Agencies’ data and information to the
Customer and the Additional Agencies,
respectively, after which SunGard Public Sector
will then destroy all copies of such data and

information in  SunGard Public Sector's
possession.
{c) Survival of Obligations. All obligations

relating to non-use and non-disclosure of
Confidential information and indemnity will survive
termination of this Agreement.

{d) Termination Without Prejudice to Other
Rights and Remedies. Termination of this
Agreement will be without prejudice to the
terminating party's other rights and remedies
pursuant to this Agreement.

(e} Notwithstanding, in any instance, upon
any complete or partial termination of the
Agreement, then, for up to twenty-four (24)
months fellowing such termination (the “Transition
Period"), at Customer's option and request,
SunGard Public Sector will provide Customer with
the following Transition Services: (a)
Improvement services (at the applicable rates
under the applicable terms of Exhibit D, the
Software  Maintenance Agresment); (b} if
Customer will be transitioning to a new system or
software solution, such Services as are
reasonably designed to assist Customer in
effectuating an orderly transition to such new
system or software solution including, without
timitation, providing assistance in transferring data
files to an industry-standard format requested by
Customer; and (c) even if Customer's license to
use any Software has been terminated as
otherwise provided for in this Agreement, the right
to continue to use the applicable Software for the
purposes set forth in this Agreement and subject
to the restrictions and limitations otherwise set
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forth in this Agreement. All Services provided by
Contractor during the Transition Period shall be
provided at the then-applicable Service rates. All
applicable terms, conditions and limitations of this
Agreement (including limitations of liability,
disclaimers of warranties, license and usage
restrictions, etc.) shall apply to any and all
Improvements services, Services and Software
rights granted during any authorized Transition
Period.

() Upon the effective date of
termination of ongoing Improvement services or at
any time when the City has failed to pay
Improvement Fees (“Support Termination Date"):
(i} Contractor shall discontinue providing all on-
going Improvement services, including
Contractor's obligations under Exhibit D; (ii) any
Contractor warranties under this Agresment shall
cease to apply for the period after the Support
Termination Date; and (iif) Contractor shall have
no liability with respect to the City's use of the
Software after the Support Termination Date.

11. Reserved
12. Reserved
13. Reserved
14. Reserved
15. Reserved

16. LIMITATIONS OF LIABILITY.

(a} LIMITED LIABILITY OF SUNGARD
PUBLIC SECTOR. SUNGARD PUBLIC
SECTOR’S LIABILITY, INCLUDING COVER AS
SET FORTH IN SUBSECTION (a} OF SECTION
23.15 OF THIS CONTRACT, IN CONNECTION
WITH THE SOFTWARE, ANY SERVICES, THIS
LICENSE OR ANY OTHER MATTER RELATING
TO THIS AGREEMENT WILL NOT EXCEED
ONE AND ONE HALF TIMES THE CONTRACT
PRICE. THE INSURANCE LIMITS IDENTIFIED

IN SECTION 10 OF THE CONTRACT AND
INDEMNITY PROVISIONS OF THE CONTRACT
AS WELL AS LIABILITY RESULTING FROM
THE INTENTIONAL OR OTHER BAD FAITH
ACTS OF SUNGARD PUBLIC SECTOR ARE
EXCLUDED FROM THIS LIMITATION OF
LIABLITY.

(b) EXCLUSION OF DAMAGES. EXCEPT
WITH RESPECT TO COVER DAMAGES, AS
SET FORTH IN SUBSECTION (a) OF SECTION
23.15 OF THIS CONTRACT, REGARDLESS
WHETHER ANY REMEDY SET FORTH HEREIN
FAILS OF ITS ESSENTIAL PURPOSE OR
OTHERWISE, IN NO EVENT WILL SUNGARD
PUBLIC SECTOR BE LIABLE TO CUSTOMER
FOR ANY SPECIAL, INCIDENTAL, OR

CONSEQUENTIAL DAMAGES, WHETHER
BASED ON BREACH OF CONTRACT, TORT
{INCLUDING NEGLIGENCE), PRODUCT

LIABILITY, OR OTHERWISE, AND WHETHER
OR NOT SUNGARD PUBLIC SECTOR HAS
BEEN ADVISED OF THE POSSIBILITY OF
SUCH DAMAGE, EXCEPT AS OTHERWISE
STATED IN THE CONTRACT. THE INSURANCE
LIMITS IDENTIFIED IN SECTION 10 OF THE
CONTRACT AND INDEMNITY PROVISIONS OF
THE CONTRACT AS WELL AS DAMAGES
RESULTING FROM THE INTENTICNAL OR
OTHER BAD FAITH ACTS OF SUNGARD
PUBLIC SECTOR ARE EXCLUDED FROM THIS

EXCLUSION OF DAMAGES.
{c) BASIS OF THE BARGAIN.
CUSTOMER ACKNOWLEDGES THAT

SUNGARD PUBLIC SECTOR HAS SET ITS
FEES AND ENTERED INTO THIS AGREEMENT
IN RELIANCE UPON THE LIMITATIONS OF
LIABILITY AND THE DISCLAIMERS OF
WARRANTIES AND DAMAGES SET FORTH IN
THIS AGREEMENT, AND THAT THE SAME
FORM AN ESSENTIAL BASIS OF THE
BARGAIN BETWEEN THE PARTIES.

{GADOCS\CONTRACT\CIPOTVA3Y70DOMCONTRACTAT-C1615.DOCIPage 47 of 189

EPS License 7/1/2010



EXHIBIT 1{to the Software License

Customer: City of Detroit
Delivery Address: 2 Woodward Avenue, Detroit, Ml 48226

SOFTWARE" 2

Agreement Exhibit C)

Qty Part # Component System License Fee
Computer-Aided Dispatch
1 _[CAD-SITE BASE COMPUTER AIDED DISPATCH SYSTEM -SITE LICENSE $  398,450.00
1 [CAD-E911-T1 £911 INTERFACE MODULE - POP. TIER 1 4,500.00
1 |MAP-CONVERTER MAP CONVERTER SOFTWARE 3,500.00
1_[CAD-CON-T1 ADDITIONAL CAD CONSOLE LICENSE - POP. TIER 1 2,600.00
1 |CAD-MAPD-T1 ADDITIONAL CAD MAP DISPLAY LICENSE - POP, TIER 1 1,000.00
FIRST CAD MAP DISPLAY AND MAP MAINTENANCE SOFTWARE
1 |CAD-MAP-T1 LICENSE - POP. TIER 1 3,500.00
1_|CAD-INT-C2C CAD 2 CAD 7,000.00
1 |CAD-INT-FIREHOUSE FIREHOUSE RMS INTERFACE 5,500.00
1 |CAD-PG-T1 ALPHA NUMERIC PAGING MODULE - POP. TIER 1 4,500,00
1 |CADINT-RPG CAD INTERFACE TQ PAGEGATE 1,000.00
1 _|CAD-MJ-T1 MULTI-JURISDICTIONAL BISPATCH CPTICN - POP. TIER 1 3,000,00
1_{CAD-RR-T1 RIP AND RUN PRINTING/FAXING MCDULE - POP. TIER 1 4,500.00
1 |CAD-RS-T1 CAD ROSTER MODULE - POP. TIER 1 4,500,00
1 |CAD-TRD-T1 ZETRON MODEL 3030 TDD INTERFACE - POP. TIER % 3,500.00
1 |IMCT-AVL-CAD-T1 CAD CLIENT AVL LICENSE 1,500.00
1 |CAD-INT-25/26-T1 STATION TONING INTERFACE - POP. TIER 1 4,500.00
1 |MCT-MIS-T1 LAN CLIENT LICENSE FOR MESSAGE SWITCH 200.00
1 |CAD-PQA-MED-T1 MEDICAL PROQA INTERFACE - POP. TIER 1 5,500.00
Racords Management
1 [RMS-BASE-Ti3 BASE RECORDS MANAGEMENT SYSTEM - Site License 116,000.00
1 _|RMS-ANIMAL-T3 ANIMAL CONTROL MODULE 4,500.00
1 |RMS-ACCIDENT-T3 BASIC ACGIDENT MODULE 2,700.00
1 [RMS-ASSET-T3 ASSET MANAGEMENT MODULE 1,500.00
1 |RMS-CANINE-T3 CANINE TRACKING MODULE 3,300.00
1 |RMS-MAP-T3 RMS MAP DISPLAY AND PIN MAPPING LICENSE 2,300.00
1 |RMS-NTF-T3 NOTIFICATION MODULE 4,200.00
1 |RMS-BAR HOST-T3 BAR CODING SERVER LICENSE 2,700.00
1 |RMS-BAR-CLIENT-T3 BAR CODING HAND-HELD CLIENT LICENSE 1,180.00
1 |RMS-CAPLUS-T3 CRIME ANALYSIS PLUS.NET MODULE 11,100.00
1 [RMS-CA-T3 CRIME ANALYSIS MODULE 7,500.00
1_|RMS-DAILY-DAM-T3 DAILY ACTIVITY MODULE 1,500.00
1 _|RMS-DOCSCAN-T3 DOCUMENT SCANNING AND STORAGE 6,100.00
1 |RMS-FLMAINT-T3 FLEET MAINTENANCE MODULE 1,500.00
1 |RMS-GANG-T3 GANG TRACKING MODULE 4,500,00
1 [RMS-GENPERM-T3 GENERIC PERMIT MODULE 2,700.00
1 |RMS-INTELLIGENCE-T3 INTELLIGENCE MODULE 4,500.00
1 |RMS-LINK-T3 LINK ANALYSIS MODULE 11,100.00
1 [RMS-PSD-T3 PROFESSIONAL STANDARDS (INTERNAL AFFAIRS) MODULE 10,500.00
1 |RMS-QTRMSTR-T3 QUARTERMASTER MODULE 4,900,00
i |RMS-TRAIN-T3 TRAINING MODULE 3,400.00
i _|RMS-MJ-T3 MULTIJURISDICTIONAL RMS OPTION 3,300.00
t |RMS-ORD-T3 ORDINANCE MORLULE 1,900.00
i |RMS-PS-T3 PAWN SHCP/PAWN WATCH 3,000,00
1 {RMS-PS-BATCH-T3 PAWN BATCH TICKET PROCESSING MODULE 3,300.00
1 |RMS-RL-T3 REMOTE LINEUP APPLICATION 3,400.00
1 [RMS-SOFF-T3 SEX OFFENDER MODULE 9,100.00
1 _[JMS-MS DISPLAY-100 MUGSHOT DISPLAY SOFTWARE LICENSE 22,500.00
1 [RMS-INT-COURT-JIS INTERFACE TO MICHIGAN JIS 7,500.00
1_|[RMS-PZP POLICE TO POLICE INTERNET DATA SHARING Included
1_[RMS-PACCPAMM-INTF STATE QF MI- PACC-PAAM INTERFACE 5,000,00
1 _[RMS-GUN-T3 FIRE ARMS APPLICATION PERMIT MODULE 15,000.00
40 |MCT-MFR-MBLN-CLIENT-T13 |MFR CLIENT- MOCBLAN VERSION 16,000.00
RMS-WIZ-BASE-T3 ACCIDENT WIZARD BASE SERVER LICENSE - WORKSTATIONS 3,000.00
1 [RMS-P&E-T3 PROPERTY AND EVIDENCE MODULE 4,900.00
{Continued on next page)
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(Continued from prior page)

Mobile Computing
BASE MOBILE SERVER SOFTWARE SITE LICENSE UP TO 700
1 [MCT-BMS-T14 MOBILES 57,200.00
250 MCT-MAP MCT CLIENT - MAPS 25,000.00
250{MCT-CLIENT MCT CLIENT - DIGITAL DISPATCH 150,000.00
280|MCT-AVL-CLIENT MCT CLIENT - AVL 25,000.00
1 IMCT-INT-FHS-T16 MCT INTERFACE TO FIREHOUSE 7,500.00
1 |[MCT-AVL-HOST AVL SERVER HOST LICENSE 35,000.00
1 |[MCT-SWI STATE/NCIC MESSAGING SOFTWARE 20,000.00
1 |[MCT-SWi-528 SWITCH TO SWITCH 7,000.00
Field Reporting
1 |MCT-MFR-REV-T13 REVIEW MODULE FOR FIELD REPORTING UP TQ 700 MOBILES 40,625.00
250| MCT-MFR-OFF-T13 MFR CLIENT - BASE INCIDENT/OFFENSE 175,000.00
250|MCT-MFR-FLMAINT-T12-13 MFR CLIENT - FLEET VEHICAL INSPECTION 37,500.00
250|MCT-MFR-ARREST-T13 MFR CLIENT - ARREST 75,000.00
250|MCT-MFR-DAM-T16 DAILY ACTIVITY MODULE CLIENT 50,000.00
5 |MCT-MFR-CANINE-T16 MFR CLIENT - CANINE 1,000.00
250|RMS-WIZ-CLIENT-T12 ACCIDENT WIZARD WORKSTATION LICENSE - EACH 50,000.00
250{MCT-MFR-ACC-T12 MFR CLIENT - ACCIDENT REPORTING 100,000.00
250|MCT-MFR-CITATION-T13 MFR CLIENT - CITATION 100,000.00
Qne Solution Freedom
1 IMCTFREEDOM-SER ONESolution FREEDOM Server 3,500.00
1 |[MCT-FREEDOM-PREM QONESolution FREEDOM Premium 146,500.00
Jail Management
i |JMS-BASE-10 JAIL MANAGEMENT SYSTEM MODULE SITE 18,500.00
1 [JMS-MS DISPLAY-10 MUGSHOT DISPLAY SOFTWARE LICENSE 3,800.00
1 [JMS-MUG-1 MUGSHOT CAPTURE STATION SOFTWARE 4,200.00
1 [JMS-INT-STATE-LIVESCAN STATE LIVESCAN INTERFACE ID NETWORKS 8,500.00
1 [JMS-HH-WATCH HAND HELD SPECIAL WATCH MODULE 6,000.00
Web Based Applications
1 [INT-OPSCAD OPS CAD 20,000.00
1 [INT-OPSRMS OPS RMS/JIMS 20,000.00
1 [INT-P2C POLICE 2 CITIZEN 12,000.00
Subtotals $ 1,963,155.00
1 [DISCOUNT DISCOUNT $  (150,000.00)
1 [DISCOUNT DISCOUNT $ (208,540.00)
TOTAL $ 1,604,615.00

Notes to Software Table:

! Interfaces are interfaces only. Customer shall be responsible for obtaining the applicable
hardware and system software from the appropriate third party vendor.

% Note: Mobiles applications do not include AVL hardware.

{GADOCSICONTRACT\CIPOT\A37000\CONTRACTT-C1615.00CHPage 49 of 189

software,



SERVICES™2:

Project Professlenal
|Cty. Part # Deseription Training Installation Management Services Implementation | Cenversion
CAD implementation
1 [CAD-PROJ-MGNT CAD PROJECT MANAGEMENT S 223.825.00
1_|CAD-IMPL BASE CAD SCFTWARE IMPLEMENTATION $ 20,160.00
1_|CAD-INST BASE CAD SOFTWARE INSTALLATION 3 12,950.00
1_ICAD-RVP REGUIREMENTS VERIFICATIGN PLAN FOR CAD s 7,350.00
CAD PROFESIONAL SERVICES GO-LIVE
2 Trainers per shif! 5 days
1Tech -5 days
1 [CAD-PROF-SERV-GOLIVE |2 Application Implamentalicn Consulstants - § days 59,400.00
1_|CAD-MAP-CONV MAP BASED GEGFILE GENERATION $  12,600,00
1 |CAD-MNT-TRN CAD MAINTENANCE TRAINING 6,400.00
10 |CAD-USR-TRN CAD USER TRAINING - Call Takers (10 sessions, 2 day class) 38,400.00
6 |CAD-USR-TRN CAD USER TRAINING - Law Dispatchsrs { 8 sessicns, 3 days) 38,400.00
1_|CADMCT-GOLWE MOCK GO LIVE 16,320.00
ADDITIONAL PROFESSIONAL SERVICES- CAD System Build
AD System Build
34 days for sysiem bulding assistance
S days for system medificalions after audits and pdarto go
live
1_|CAD-PROF-ADD Including response pians 51,200.00
ADDITIONAL FROFESSIONAL SERVICES- Map Layer Build
3 days for core team oriantation and discovery
12 days for system bulding assistance
1 |CAD-PROF-ADD 6 days for system modifications after audits and prier o go live 29.400.00
ACDITIONAL IMPLEMENTATION SERVICES - post g6 live
10 {CAD-PRCF-ARD-IMPL implementstion suppert 14,000.00
10 JCAC-FGL-TRN CAD FOLLOW-UP TRAINING 12,800.00
ADDITIONAL PROFESSIONAL SERVICES-
CADIRMSLIMS Technical Workflow Process Discovery
1 |CAD-PROF-ADD 76,000.00
1 [CAC-PROF-ADD ADDITIONAL PROFESSIONAL SERVICES- Network Discovery $0.000.00
1 |CAD-PROF-ADD ADDITIONAL PROFESSIONAL SERVICES- Planning/Kick Off 56,680.00
ADDITIONAL PROFESSIONAL SERVICES- Business Analysis
1 |CAD-PROF-ADD and Change Managermneni 260,000.00
ADDITIONAL PROFESSIONAL SERVICES- Technical
1 |CAD-PROF-ADD Decumenlalion 35,000.00
1 [CAD-PGL-AUDIT CAD POST GO-LIVE AURIT 5,120.00
RMS imp
| 1 |RMS-PRCJ-MGNT PROJECT MANAGEMENT FOR RMS 102,400.00
| 1 |RMS-IMPL BASE RMS SQFTWARE IMPLEMENTATION CHARGES 15,840.00
ADRITICNAL PROFESSIONAL SERVICES RMS/MFR MOCK
1 |RMS-PROF-ADD GO LIVE 16.320.00
| 1 |RMS-INST [BASE RMS SOFTWARE INSTALLATION CHARGES 8 400.00
RMS PROFESSIONAL SERVICES GO-LIVE-
RMS PROFESSIONAL SERVICES GO-LIVE—4 people/E days
| 1 [RMS-PROF-SERV-GOLIVE |[each (3 Tralners. § AIC) 41,920.00
| 1 |[RMS-MNT-TRN RMS MAINTENANCE TRAINING 6,400.00
1_|RMS-TTT-TRN RMS TRAIN THE TRAINER TRAINING 24,320.00
1 _|RMS-RVP REQUIREMENTS VERIFICATION PLAN FOR RMS 7,350.00
|_1 |RMS-DET-TRN RMS TRAINING FOR INVESTIGATORS 28 160.00
8 |RMS-OVR-TRN RECORDS MANAGEMENT SYSTEM OVERVIEW TRAINING 10.240.00
RMS QUARTERMASTER TRAINING
This course is inlended for law enforcement Quartermasters who
will be using RMS 1o track and manage assels, Class up lo 3
1_|RMS-PROF-ADD days on-site. 3.840.00
RMS PROPERY & EVIDENCE TRAINING
Leng Desecrption: This course fs Inlended for law enforcement
Property and Esidence personnel. Training for up to ten (10}
| 1 |RMS-PROF-ADD people. Class = up to 3.5 days on-site. 4,480,00
RMS INTERNAL AFFAIRS TRAINING
Leng Pescrption; This course is Tnlended for law enforcement
Intemnal Affairs personnel. Training for up to tan (10} people, Class
| 1 |RMS-PROF-ADD = up ta 4 days en-sile, 5,120.00
1_|IRMS-PROF-ADD SYSTEM ADMINISTRATICN TRAINING 3,340.00
1 _[|RMS8-PROF-ADD ADDITIONAL PROFESSIONAL SERVICES 28,160.0C
ADDITIONAL IMPLEMENTATION SERVICES-post go-live
| 15 |RMS-PROF-ADD-IMPL implementation support 21,000.00
REQUIREMENTS VERIFICATION PLAN FCR SYSTEM
1 [SIRVP INTEGRATION 7,350.00
10 [RMS-PGL-TRN RMS FOLLOW-UP TRAINING- trainer and end user as needed 12,800.00
ADDMONAL IMPLEMENTATION SERVICES-pzac-paam
2 _|RMS-PROF-ADD-IMPL implmeantation 14,000.06
1 |RMS-PROF-ADD RMS systern building 51,200.00
| 1 [RMS-INT-CRIMEVWSER CRIME VIEW SUPPORTING SERVICES 7,500.00

{eontinued on next page)
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{ from previous page)

Mobila impl tion
1 |MCT-PROJ-MGNT PROJECT MANAGEMENT SERVICES 76,800.00
1 |[MCT-CUENT-INST FNSTALLATION OF DIGITAL DISPATCHING CLIENT 4,200.00
1 |[MCT-AVL-SERV AVL INSTALLATION AND TRAINING 2,800.00
1 |MCT-SWI-INST INSTALLATION OF BASE MESSAGE SWITCH 2,800.00
1 |MCT-SWI-IMPL IMPLEMENTATION QF BASE MESSAGE SWITCH 4,200.00
1 |MCT-BMS-INST INSTALLATICN OF BASE MOBILE SERVER SCFTWARE 4,200.00
1 MOEBILE IMPLEMENTATION SERVICES 7,000.00
| 2 [MCT-MNT-TRN MCT MAINTENANCE TRAINING 2,560.00
| 1 [MCT-TTT-TRN MCT TRAIN THE TRAINER TRAINING 17,920.00
| 1 [MCT-TTT-TRN MCT TRAIN THE TRAINER TRAINING (FIRE) 17,920.00
| 1 [MCT-PROF-ADD-QA ADDITICNAL QA PROFESSIONAL SERVICES 7.000.00
1_[MCT-PROJ-MGNT PRCJECT MANAGEMENT SERVICES 1,280.00
1 |FMS-INST STALLATION OF FREEDOM MOBILE SERVER 1,400.00 .
| 1 |RMS-WEB-TRN RMS WEB-BASED TRAINING 640.00
ADDITIONAL TECHNICAL PROFESSIONAL SERVICES -
1_|MCT-PROF-ADD-TECH additional ge-live 18,200.00
Fleld Reporting Implemenation
| 1 |MFR-IMPL IMPLEMENTATION FOR MCBILE FIELD REPORTING 2,800.00
1_|MCT-RVP REQUIREMENTS VERIFICATION PLAN FOR MCT 7,350.00
1 _IMFR-NST IINSTALLATION MOBILE FIELD REPORTING 2.800.00
1 JMFR-MNT-TRN MOBILE FIELD REPCRTING MAINTENANCE TRAINING 5,120.00
MOBILE FIELD REPORTING TRAIN THE TRAINER TRAINING
MFR-TTT-TRN (all MFR medules implemented) 65.280.00
ADDITIONAL PROFESSIONAL SERVICES CRASH
MCT-PROF-ACD INTERSECTION TRAINING 12,800.00
ADDITIONAL PROFESSIONAL SERVICES - post go-live
1 |MCT-PROF-ADD-QA Implementaticn support 14,000.00
MCT-PRCF-ADD Go Live Moblle support £3,760.00
MOBILE FOLLOW-UP TRAINING- trainers and end users, as
1 |MFR-PGL-TRN needed 12,800.00
Jalt imp! It
1 |JMS-PROJMGNT FROJECT MANAGEMENT 23,040.0C
1 |JMS-IMPL BASE JMS SOFTWARE IMPLEMENTATION CHARGES 7,000.00
|1 |JMS-INST BASE JMS SOFTWARE INSTALLATION CHARGES 5,600.00
| 1_J]MS-RVP REQUIREMENTS VERIFICATION PLAN FOR JMS 7.350.00
JMS-MNT-TRN JMS MAINTENANCE TRAINING 5,120.00
|1 _{MS-TTT.TRN UMS TRAIN THE TRAINER TRAINING 15,360.00
3 IMS-PROF-ADD-IMPL ADDITIONAL IMPLEMENTATION PROFESSIONAL SERVICES 4,200.00
1 [JMS-PROF-ADD ADDIMONAL PROFESSIONAL SERVICES - Mugshat Training 1,820.00
|1_[/MS-PROF-ADD ADDITIONAL PROFESSIONAL SERVICES- JM$S BUILD ASSIST 28,000.00
1 |JMS-FRCF-SERV-GOLIVE JMS PROFESSIONAL SERVICES GO-LVE 6,400.00
Web Based impi ion
1 |INT-PROJ-MGNT Project Management Senvices for Intemat Applications 4,640.00
1 |INT-OPS-INST OPCENTER INSTALLATION 2.800.00
3 _|INT-OPS-TRN OPCENTER TRAINING 11.520.00
1_[INT-P2C-INST POLICE 2 CITIZEN INSTALLATION 5.600.00
1_[CAD-DATACNV-ANL DATA CONVERSION Contingent Fees* 250,000.00
Pay Agency Related Services
Virtual Server Primary Site
Primary
2 |TCH-INSTALL-VM Implementation Sandeas for Virtualization Software 6,400.00
Virtual Server DR Site
Primory
1 [TCH-INSTALL-VM mplementation Senvices for Virtualization Software 3,200.00
Property and Evidence Bar Coding Hardware
2 |TCH-INSTALL-BERCD Implementation Services for Bar Coding Hardware 1,400.00
Quartermaster SBar Coding Hardware
2 |TCH-INSTALL-BRCD Implementation Senices for Bar Coding Hardware 1.400.00
Mugshot Workstation
5_|TCH-INSTALL-MUG |implementation Senvces for Mugshot Workstation 8,000.00
Third Party Hordwuore, Softwore and Services
6 |TCH-PRCF-SERV Technical Professional Senica 50,400.00
TOTAL SERVICES FEE; $ 33216000 % 53,550.00 | & 431,085.00 | § 979,130.00| % 206,200.00 | § 262,600.00

* Notwithstanding anything to the contrary as may be provided elsewhere, this line item is to provide the
Customer with a planned contingency budget for conversion service(s) to be provided by SunGard Public
Sector personnel {on a time and materials basis) that may arise in the course of the implementation, but
have not been included in the Agreement. SunGard Public Sector does not represent that the budgeted
amount will be sufficient to cover all data conversion services required or desired by Customer. This item
is specifically excluded from the “not to exceed” provisions of this Agreement.
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Custom
Modification
Qty Part # Custom Modifications Fee
1 |RMS-CUST-MOD RMS CUSTOM MODIFICATIONS P&E 3 36,000.00
1 |CAD-CUST-MOD CAD CUSTOM MODIFICATIONS SAFETY PAD 9,500.00
RMS CUSTOM MODIFICATIONS Tracker Property and Evidence
1_|RMS-CUST-MOD System 10,600.00
TOTAL: $ 56,100.00
PAY AGENCY PRODUCTS":
Initial
Hardware & Annual
Qty. Part# Pay Agency Products Software Services |Maintenance
Virtuai Server Primary Site
Primary
2 _|HWR-SERV-VM-R Virual Host Servar (HA) $  32,000.00
2 _{HWR-CUSTOM SAN Switch 32.000.00
1_JHWR-CUSTCM IPAR SAN 130,000.00
4 |THP-VMWARE-ENT VMware vBphere Enterprise Edition 11,448.80
1 |THP-VMWARE-ENTPLS-PD3 |vSphere Enterprise Plus Production Suppor - 3¥r 2,291.85
2 |THP-MS-WINSYRDCNTR Windows Sener 2012 Datacenter Edition 9,280.00
5 |THP-MS-SQLSTD-2COR Microsoft SQL Sener 2012 Standard Edition Core License Pack 13,630.45
Disoster Recovery Software
4 |THP-NVRFL-VXTNDR Neverail for vidtender (per socket/iCEL) 23,980.00
2 |HWR-CUSTOM Neverdail Teriary 5,995.00
2 |THP-NVRFL-INST-ONST Newerail Installation Sendces - Onsite % 12,000.00
2 |HWR-CUSTOM Newerfail quarterly health check senices 10,000.00
Virtual Server DR Site
Primary
2 |HWR-SERV-VM-R Virtual Host Sener (DR) 32,000.00
2 |HWR-CUSTOM SAN Switch 32,000.00
1 [HWR-CUSTOM JPAR SAN 130,000.00
4 |THP-VMWARE-ENT VMware V8phere Enterprise Edition 11,448.00
1 |THP-VMWARE-ENTPLS-PD3 |vSphere Enterprise Plus Producticn Support - 3Yr 2,292.00
2 |THP-MS-WINSVRDCNTR Windows Senver 2012 Datacenter Edition 9,280.00
Praperty and Evidence Bar Coding Hardware
2 |HWR-PE&E-HWRKIT P&E Bar-Coding Kit 4,691.12
Quartermoster Bar Coding Hardware
2 |HWR-OMSTR-HWRKIT Quartermaster Bar-Coding Kit 4,692.00
Mugshot Workstation
5 |HWR-MUG-PKG Mugshot Capture Workstation Package 12,335,00
| 1MS Special Wetch
1 |HWR-PBA-PAS00 Standard Handheld Application Device 1,245.00
Fire Records Management Software Solution
1 _|THP-FIREHOUSE-SOFT FIREHOUSE Fire Recards Management Software 460,353.00
1 [THP-FIREHQUSE-SURP FIREHOUSE Software Annual Support $ 97,484.00
1 _[THP-FIREHOUSE-TRN FIREHOUSE Soflware Training and Installation Senices 128,500.00
{Continued on next page)
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{Continued from previous page)
Alarm Billing Software Solution
1 |THP-CRYWOLF-SERV CryWolf Sener License 48,200.00
1 |[THP-CRYWOQLF-INST CryWolf Installation and Training 63,700.00
1 _|THP-CRYWOLF-T&L CryWolf Travel and Living 6,500.00
Server Rack
2 |HWR-SERV-RACKLG Standard Sener Rack 19,000.00
2 |[FWR-CUSTCM Patch Panel 400.00
4 [HWR-CUSTOM Network Switch 76,000.00
1 [HWR-CUSTOM HP Tape Library 10,000.00
4 |HWR-UPS-APCS5000 APC Smart-UPS 5000 16,000.00
4 [HWR-UPS-BATRY APC Smart-UPS Baitery Pack 4,800,00
Third Party Hardware, Software and Services
320 |THP-MS-VISIO Microsoft Visio 2010 Standand Edition 62,080.00
1 |THP-PAGEGATE PageGate Network Paging Software 708.00
3 [THP-PAGEGATE-CNCTR PageGate Connector 417.00
1 |HWR-CUSTOM Newerfail quartery health check senices 5,000.00
100 |HWR-CUSTOM Cat 6 Cables 1,000,00
2 |HWR-DIGI-TS4 Digi PortSener TS4 with cables 860.00
2 |HWR-DIGI-CBLS Digi Network Cable Kit 72,00
16_|HWR-CUSTOM FC Cables 1,280,00
1 [HWR-CUSTOM Miscellaneous Hardware 20,000,00
1 |THP-SYM-MEDIA Symantec Backup Exec™ 2015 and Agents Media Kit 34,00
10 [THP-SYM-DBAGT Symantec Backup Exec™ 2015 Agent for Apps and DB with firsi year of support 7,400,00
3 [THP-SYM-VMAGT Symantec Backup Exec™ 2015 Agent for VMiware and Hyper-V with first year of support 3,600.00
Pay Agency Products Totals 1,237,811.22 | § 220,700.00 | $ 97,484.00

Notes to Pay Agency Products Table:
! Actual shipping charges are additional and will be invoiced upon delivery. Shipping and handling not to
exceed is $1,500.00.

% Crywolf products and services are governed by the Annual End User Software License and Maintenance
Agreement to be executed by and between Customer and AOT Public Safety Corporation (CryWolf).

SUMMARY OF COSTS
Price

Component Systems $1,604,105.00
Senices (Including Custom Modifications) 2,321,725.00
Pay Agency Products 1,655,9095.22
Travel and Living (not to exceed) 250,000.00
Shipping Pay Agency Products (not to exceed) 1,5600.00
Total $5,733,325.22
Initial Annual Improvement Fees {Contract Year 2) $ 333,686.00

Customer represents that it is exempt from the payment of any applicable taxes, and Customer must
provide SunGard Public Sector with a valid tax exemption certificate.

EQUIPMENT: Host(s) or client server configuration(s) and/or combinations of host(s) and client server
configuration{s) within the United States of America for which SunGard Public Sector supports the
Software. Customer acknowledges that certain Component Systems of the Software may require specific
host or client configurations. Customer, as soon as reasonably practicable, will provide a detailed written
description of the Equipment so that SunGard Public Sector can confirm that it is a configuration on which
SunGard Public Sector supports use of the Software.

NOTICE: To use any of the Software, Customer must also obtain, install on the Equipment and maintain

SunGard Public Sector-supported versions of certain software products and software/hardware
peripherals. By this notice, SunGard Public Sector is advising Customer that Customer should consult

{G:\DOCS\CONTRACTCIPOTAS700MCONTRACTIT-C1615.00C)Page 53 of 189



with its SunGard Public Sector Professional Services representative to obtain a written listing of such
necessary software products and software/hardware peripherals. General Project Conditions are as
follows:
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EXHIBIT 2
(to the Software License Agreement Exhibit C)

SUNGARD PUBLIC SECTOR TRAVEL EXPENSE GUIDELINES
SunGard Public Sector will adhere to the following guidelines when incurring travel expenses:

All arrangements for travel are to be made through the SunGard Corporate Travel Agent unless
other arrangements have been made with the Customer and are documented in writing.

AIR TRAVEL -All domestic air travel must be in Economy class of service. SunGard Public Sector is
expected to use the lowest logical airfare available. Vendor may use Business class only when Economy
class is completely scld out and no alternate flights are available — an explanation must be provided on
the expense invoice. All Vendors are expected to use the lowest available non-stop airfares unless
directed differently by the City's Chief Information Officer or designee. When it makes sense, connections
should be considered. Upon request, SunGard Public Sector shall provide the travel itinerary as the
receipt for reimbursement of the air fare and any fees. Fees not listed on the itinerary will require a
receipt for reimbursement.

Trips fewer than 250 miles round are considered local. Unless a flight has been otherwise approved by
the Customer, Customer will reimburse the current IRS approved mileage rate for all local trips.

LODGING —Reasonable lodging accommodations are reimbursable, up to $125 per night. If, depending
on the city, reasonable accommodations cannot be secured for $125 per night, Customer's prior approval
will be required. Upen request by Customer, the hotel receipt received upon departure will be submitted
for reimbursement. All food items, movies, and phonefinternet charges are not reimbursable.

SunGard Public Sector shall make best efforts to stay at the following hotels that have agreed upon rates
with the City of Detroif. These rates do not include taxes or fees.

Marriott RenCen and Marriott Courtyard: $109
Greektown Hotel: $115.00

Hilton Gardens: $129.00 per night without City ID; $75.00 per night with City ID

RENTAL CAR — Compact or Intermediate cars will be required unless there are three or more SunGard
Public Sector employees sharing the car in which case the use of a full size car is authorized. Gas is
reimbursable however pre-paid gas purchases will not be authorized and all rental cars are to be returned
with a full tank of gas. Upon request, receipts for car rental and gas purchases will be submitted to
Customer. SunGard Public Sector shall decline all rental car insurance offered by the car rental agency
as staff members will be covered under the SunGard Public Sector auto insurance policy. Fines for traffic
violations are not reimbursable expenses. Parking fees are not reimbursable expenses.

OTHER TRANSPORTATION — SunGard Public Sector staff members are expected to use the most
gconomical means for traveling to and from the airport (Airport bus, hotel shuttle service). Airport taxi or
mileage for the employee's personal vehicle (per IRS mileage guidelines) are reimbursable if necessary.
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Upon request, receipt(s) for the taxi will be submitted to Customer. Proof of mileage may be required and
may be documented by a readily available electronic mapping service. The mileage rate will be the then-
current IRS mileage guideline rate (subject to change with any change in IRS guidelines).

OTHER BUSINESS EXPENSES — Parking at the airport is reimbursable at the most economical airport
parking lots. Tolls to and from the airport and while traveling at the client site are reimbursable. Tipping on
cab fare exceeding 15% is not reimbursable. Porter tips are reimbursable, not exceeding $1.00 per bag.
Laundry is reimbursable for hotel stays longer than four days while at the client site. With the exception of
tips, receipts shall be provided to Customer upon request for all of the aforementioned items.

MEALS

$52.00 per day Standard Per Diem
$10.40 — Breakfast*
$13.00 — Lunch
$28.60 — Dinner

* If the hotel rate includes free breakfast, any other breakfast expense is disallowed.

Tipping for Meals:

Tips should be no more than 20% of the bill. Any tips considered excessive will not be reimbursed. As a
general rule, Vendors should not tip more than they would on a persenal trip and tip only to the level of
service received. On big party checks most restaurants will automatically charge an 18% gratuity. Also,
be sure to check your receipt prior to adding tip for this line item to avoid over-tipping. Tips for meals are
considered part of the overall per diem allowable expenses. (For example, if vendor's lunch cost is 14.00,
and tip 2.80; while Vendor dinner cost is 20.00 and tip 4.00; the entire amount of $40.80 is calculated
against the allowable per diem.)
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EXHIBIT 3
(to the Software License Agreement Exhibit C)

Requirements Verification Plans
(Functionality and/or specifications described herein are included in Documentation)
<Attach>

Exhibit 3 Requirements Verification Plan

(Parties to review schedules below to re-verify)

RVP Instructions

Customer: XX
Products
Verified: XX
RVP Dates: XX
Customer
Representative: | XX, Title
SunGard

Representative | XX, Pro'|ect Manaier

The purpose of this document is to provide procedures for verifying the
Purpose functionality of the ONESolution/OSSI application software. Nothing in
this document shall take precedence over the contract between
SunGard and the customer.

1 - This form shall be filled out for each RVP administered.

2 - SunGard will note "YES" or "NO" on the RVP for each item. If the
question does not apply, "N/A" shall be indicated.

3 - If the answer is “NO”", SunGard will note a description at the bottom
Method of the form

4 - The customer representative participating in and observing the
test(s) shall initial each test item and sign off the RVP to acknowledge
the result noted by SunGard
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1 - The RVP must be performed on a date mutually agreed upon by
customer and SunGard

2 - A representative of SunGard shall conduct the RVP with a customer
representative. SunGard may request the assistance of additional
personnel for some tests.

3 - The failure of one item in the testing process shall not require the
entire RVP to be repeated. SunGard shall retest any failed items up to
three times, on mutually agreed dates.

4 -SunGard reserves the right to adjust the software application
configuration setting to demonstrate functionality.

Test
Conditions

1 - The Customer's hardware, network, and system software must be

fully installed and operational.

2 -ONESolution/OSSI application software to undergo the RVP must be
Test installed and tested by SunGard on the customer's application server.

Environment | 3 - In order to minimize potential hardware and infrastructure issues and

enable the test to focus on the software functionality, the RVP shall be

conducted on the application server.

SunGard's ability to provide our functionality relating to Geographic
Information System (GIS) or relating to Maps or relating to geographic
analysis, etc. is contingent on the correctness of the customer's GIS
data provided to SunGard. RVP items that are dependent on the

Disclalmer of Customer's data, and that do not pass the RVP criteria because of the

Doﬁpgrsdggfg issues with GIS data shall not prohibit the item from receiving a 'passed'
rating if the reason (bad GIS data) can be demonstrated.
SunGard Public Sector and Customer shall jointly verify that all
Receipt of hardware, system software, and ONESolution/OSSI software, as
Application provided in the contract have been received and accepted on site by

Customer. By signing this document, Customer agrees that all SunGard
Software ; :
deliverables have been received.

ONESolution/OSSI Requirements Verification Plan

Customer: XX
Products XX
Verified:

RVP Date(s) | XX
Customer XX, Title
Representative:
SunGard XX, Project Manager
Representative:

Item #, Description, Notes
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General

ALL Integration N/A A10 The modules must be integrated to increase information
sharing and reduce duplication of effort.
ALL Operating NIA Al The software has a relational database management structure.

Environment

ALL Operating N/A A2 CAD utilizes a SQL Database backend.
Environment RMS/JMS utilizes either a SQL or Oracle Database backend.
ALL Operating N/A A3 The applications operate on MS Windows 98, 2000, or XP and
Environment follow MS Windows standards.
ALL Operation N/A A4 The system provides for mandatory use of agency-specified

"codes" in certain fields such as state statutes and charges.

ALL Operation N/A A5 The system provides a list of valid codes for certain "coded"
fields. The operator is able to select a code from the list, at
which time the system enters the code into the field.

ALL Operation N/A AB CAD provides an on-line help module.
RMS/JMS provides on-line, field level help on almost every
field.

ALL Operation N/A AT All database records must be accessible through ad hoc query
searches with a standard query tool such as Crystal Report
Writer, etc.

ALL Operation N/A AB The application administration functions can be performed by
any designated person. This person need not be a
programmer, or netwrok administrator.
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ALL Security N/A A9 The applications provide module level security including but
not limited to View only, Add rights, Modify rights, and Delete
rights.

CAD

CAD

MCT

Srd Party

Firelnfo

Th CADsystem synchronizes

[step 1] From a GAD

[ test 1] This will

RMS Package that includes the
following call information:
Inci_no This is the CAD Report
number assigned to the event.
Inci_date This is the date when
the event was initially
dispatched.

Inci_time This is the time when
the event was initially
dispatched.

Arrv_date This is the date of the
first arrival.

Arrv_time This is the time of the
first arrival

Clear_date This is the date when
the event was closed and
completed.

Clear_time This is the time when
the event was closed and
completed.

Addr_type This is the address
type. The value will either be 1,2
or 3.1. Numbered address.2.
Intersection address.3. Rural
address.

Addr_num This is the address

CAD console, create a new
call for service

[step 2] Enter a valid
address and FIRE nature
code, Finish the Call

[step 3] Dispatch multiple
units to the event, issue a
report # (record report #)
[step 4] Clear all units from
the event

[step 5] Browse to the
predefined location for
CAD to place incident
records for use by the
FIREHOUSE product [test
1]

(The Incident DBF will be
will be titled as the report
number prefixed by the
letter "I". For example,
120010123.DBF.)

c2
Integration (ETI) the following data between ETI| console, select demonstrate the CAD
Fire and CAD: Modules<Sites system's ability to allow for
- Sites [step 2] Build a site that synchronization of the
- Site Alarms has alarms, alarm following data between
- Site Contacts contacts, and site contacts, | ETI Fire and CAD: Sites,
- Contact Names save the site (record site Site Alarms, Site
name and address) Contacts, and Contact
[step 3] Allow sync time to Names
elapse (predefined when
setting up SQL Auto)
[step 4] From within the
ETI product recall the site
information for the site that
you built in CAD [test 1]
CAD 3rd Party Firelnfo C3 The CAD system shall allow for [step 1] Create a new call [test 1] This will
Integration (ETI) ETlI's Fire information to be for service, enter a valid demonstrate that the CAD
viewed from the CAD Console nature system shall allow for
[step 2] Enter a site name ETI's Fire information to
or address for a site that be viewed from the CAD
has Fire Info Information Console
Attached
[step 3] Click the FIRE
button located on the top of
the call taker window [test
1]
CAD 3rd Party Firehouse C4 The CAD system shall provide Refer to item {C5} for test Refer to item {C5} for test
Integration incident data to the Firehouse method results
RMS Package.
CAD 3rd Party Firehouse C5 The CAD system shall provide [step 1] From a [test 1] This will
Integration incident data to the Firehouse FIREHOUSE Enabled demonstrate that the CAD

system will provide
incident data to the
Firehouse RMS Package
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number.

Addr_dir This is the street prefix
direction,

Street This is the plain street
name,

Postdir This is the Post Direction
for street if a post direction is
used.

Xst_dir This is the cross street
direction if an intersection was
used.

Xst_name This is the cross street
plain street name ¥ an
intersection was used.,

XType This is the cross street
road type if an intersection was
used.

Xpost_Dir This is the cross strest
paost direction if an intersection
was used.

City This is the city code
obtained from the street file.
State This is the State code
obtained from the System Optlon
Preferences.

Zip This is the Zip Code obtained
from the street file.

Firstdtm This is the date and time
stamp of the first unit dispatched
on the event.

FirstArrv This is the date and
time stamp of first arrival.

Lastclr This is the date and time
stamp of the last unit to clear the
event.

Statbeat This is the station
territory that the event occurred
in. Thisis obtained from the
Street file.

Closecode This is the primary
units disposition for the event.

CAD

3rd Party
Integration

Firehcuse

cé

The CAD system shall provide
responding unit data to the
Firehouse RMS Package that
includes the following call
information:

Field Description

Inci_no This is the CAD Report
number assigned to the event,
Inci_date This is the date the
incident occurred.

Unit_code This is the unit that
was dispatched.

Disptime This is the time the unit
was dispatched.

Dispdate This is the date the unit
was dispaiched.

Rolitime This is the fime the unit
checked enroute.

Rolldtate This is the date the unit
checked enroute.

Acnvtime This is the time the unit
arrived on scene.

Arrvdate This is the date the unit
arrived an scene.

Clrtime This is the time the unit
cleared from the event.

Cirdate This is the date the unit
cleared from the event.
Canctime This is the time the unit
was cancelled from the event
{using the CAD "X"command)
Cancdate This is the date the
unit was cancelled from the
event {using the CAD "X"
command)

Inserviime This is the time the
unit actually went in service. Itis
possible for a unit ta goln service
while siill on the call by using the

[step 1] From a
FIREHQUSE Enabled
CAD consolg, create a new
call for service

[step 2] Enter a valid
address and FIRE nature
code, Finish the Call

[step 3] Dispatch multiple
units to the event, issue a
report # (record report #)
[step 4] Clear all units from
the event

[step 5] Browse {0 the
predefined lccation for
CAD to place responding
unit records for use by the
FIREHOUSE product [test
1]

{The Responding Units
DBF will be will be tifled as
the report number prefixed
by the letter "R". For
example,
R20010123.DBF.)

[test 1] This will
demonstrate that the CAD
system will provide
respanding units data to
the Firehouse RMS
Package
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CAD "$" command. In those
Cases this field will reflact that
"5" ime for the unit. Otherwise,
this field will Show the "C" or "X"
time,

Inservdate This is the date the
unit actually went in service. [tis
possible for a unit to going
service while still on the call by
using the CAD "S" command. In
thosa cases this field will reflact
that "S" date for the unit.
Otherwise, this field will show the
"C" or "X" date.

Station This is station that
houses the unit.

CAD 3rd Party PageGate Cc7 The system shall integrate with [step 1] Select [test 1] This will
Integration Pagegate software fo allow Modules<<Alpha Paging demanstrate the products
multiple paging providers to be from the menu bar located ability to integrate with
used ai the top of the CAD Pagegate software and
window allow multiple paging
[step 2] Click the To providers to be used
button, select recipients
that use 2 different paging
providers
[step 3] Enter a text
message, click Send [test
1]
CAD 3rd Party PageGate cs The system shall integrate with [step 1] Select [test 1] This will
Integration Pagegate software to allow email | Modules<<Alpha Paging demonstrate the products
paging ta ke used from the menu bar located ability to integrate with
at the top of the CAD Pagegate software and
window allow email paging to be
[step 2] Click the To used as an alternative o
button, select a recipient alpha paging...
that use emadl in place of
alpha paging {built and
defined within Pagegate)
[step 3] Enter a text
message, click Send jtest
1]
CAD 3rd Party ProQA c9 The system shall integrate with [step 1] From a ProQA [test 11 This will
Integration ProQA soffware to allow enabled CAD console, demonstrate the products
communicators access to Pro create a new call for ability to integrate with
QA information from within the service, enter valid ProQA software and allow
CAD conscle address communicators access to
[step 2] Enter nature code Pro QA infoermation from
that coincides with one within the CAD console
buil? within the Pro QA
software [test 1]
CAD 3rd Parly ProQA C10 | The system shall allow CAD [step 1] From a ProQA [test 1] This will
Integration alarm levels to ba determined by | enabled CAD cansole, demonstrate that the
ProQA alarm response codes create a new call for system shall allow CAD
EX. service, enter valid alarm levels to he
ProQA Determinant address determined by ProQA
Alpha response = CAD atarm [step 2] Enter nature code alarm response codes
level 4 that coincides with one .
Bravo response = CAD alarm built within the Pro QA ProQA Determinant
level 3 software that has a pre- Alpha respanse = CAD
Charlie response = CAD alarm assigned a respoense alarm level 4
level 2 category set [test 1] Bravo response = CAD
Delta response = CAD alarm alarm level 3
level 1 Charlie respense = CAD
Echo response = CAD alarm alarm level 2
level P Delta response = CAD
alarm level 1
Echo response = CAD
alarm level P
CAD 3rd Party SunPro C11 [ CAD will create several different Refer to item {C12} for test | Refer to item {C12} for
Integraticn files for each fire call that is methed test results

entered and deared in CAD
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CAD 3rd Party SunPro Ci2 | The following infarmation is [step 1] From a Sunpro {test 1] This will
Integration stored in INCO1 and INC03 Enabled CAD console, demonstrate the products
record. The content for INCO1is | create a new call for ability to send incident
based on information that is service data to a specified
avallable at the time of Dispatch, [step 2] Enter a valid directery for use by
address and FIRE nature Sunpro Fire RMS
Fleld Length cade, Finish the Call
Agency 4 [step 3] Dispatch multiple
Report # 14 units to the event, issue a
Incident # 7 report # (record report #)
Call Time 15 [step 4] Clear all units from
First Dispatch 19 the event
First On Scene 19 [step 5] Browse fo the
Under Control 19 predefined location for
Last Unit Cleared 19 CAD to place incident
Nature Code 6 records for use by the
District 4 Sunpro product (defined in
Station 4 other Fire RMS path in
Location Type 1 CAD sysopts.dbf) [test 1]
Street#10
Street Direction 1
Street Name 60
Street Type 4
Street Post Direction 2
Apartment # 10
City Cede 3
State 2
Zip Code §
X-Street Direction 1
X-Street Name 40
X-Street Type 4
X-Strect Post Direction 2
Lalitude 14
Longitude 14
Notes 200
CAD 3rd Party BunPro C13 | The following Unit Response [step 1] From a Sunpro [test 1] This will
Integration information is stored in INC02 Enabled CAD console, demonstrate the products
record. An individual INC02 create a new call for ability to send unit
record will be written for sach service response datato a
responding unit. [step 2] Enter a valid specified directory for use
address and FIRE nature by Sunpro Fire RMS
Field Length code, Finish the Call
Agency 4 [step 3] Dispatch multiple
Report # We send full {Sunpro units to the event, issue a
will truncate) repert # {record report #)
Unit#8 {step 4] Clear all units from
Dispatch Date 10 the event
Dispatch Time 8 {step 5] Browse to the
Enroute Date 10 predefined location for
Enroute Time 8 CAD to place unit
Arrive Date 10 response records for use
Arrive Time 8 by the Sunpra product
Transport Date 10 {defined in other Fire RMS
Transport Time 8 path in CAD sysopts.dbf)
Transport Complete Date §0 [test 1]
Transport Complete Time 8
Clear Date 10
Clear Time 8
Return to Service Date 10
Return to Service Time 8
Personnel ID #1 10
Personnel ID #2 10
Personnel ID #3 10
Persannel (D #4 10
Personne! ID #5 10
Personnel 1D #6 10
CAD AVL Base C14 | The AVL provides a geographical | [step 1] Add a GPS ftest 1] The unit will shaw
display on licensed CAD equipped uniton duty [test | uponthemapasa
consoles with Maps | square with the unit # in
the center
CAD AVL Base C15 | The geographic display [step 1] Add a unit [test 1] The unit will show
interfaces with a Trimble GPS equipped with GPS on duly | uponthemapasa
unit (either NEMA-0183 v2.0 CR | [test 1] square with the unit # in
TAIP output formats) or a Sierra the center, plotted at its
Wireless unit (Model # MP200} last known location
using Trimble protocol
CAD AVL Base C16 { The GPS location information is [step 1] Add a GPS [test 1] Click the map
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sent to CAD's NT Server for Enabled unit on duty [test button to view the current
display AVL's location

CaD AVL Base C17 | The customers' existing CAD [step 1] Click on the Track [test 1] This will return last
conseles display the [ast button tocated on the map submitted coardinates of
transmitted Jocation of all on-duty | toolbar, enter unit number that particular unit
units equipped with cperational used in previous test [test
GPS devices on the 1]
geagraphical display

CAD AVL Base Ci8 { The GPS equipped on-duty units | [step 1] Add a GFS [test 1] The unit will now
are shown as unit icons or labels | Enabled unit on duty appear on the map plotted
on the communicator's map [step 2] Click the map at its last known location,
display button to display the Map this is indicated by a

[test 1] colared box with unit# in
the center (blue box = law,
red box = fire, yellow box
= EMS

CAD BASE Active Calls | C19 | Realtime unit status shall be [step 11 Add a unit on duty [test 1] The unit will now
displayed on a separate window [step 2] Create a new call appear in the Active units
-= active unit window, for service window with a status of 'D’

[step 3] Dispatch the unitto | for Dispatched and the
the new call [test 1] font color will be black
[step 41 Enroute the unitto | [test 2] The units status
the scene Jtest 2] should now be 'E’ for
[step 5] Arrive the unit on Enroute and the font color
the scene {test 3] will now be green

[step 6] change the unit's [test 3] The units status

location [test 4] should now be 'A’ for

[step 7] Change the unit's Arrived and the font color

location to the Hospital will now be blue

[test 5] [test 4] The units status

[step 8] Clear the unit [test should now be 'L’ for

6] Location Change and the
font color will be blue
[test §] The units status
should now be 'H' fer
Hospital and the font color
will now be black
[test 6] The unit should be
remaved from the Active
unit window and placed in
an available for calls
status

CAD BASE Active Calls C20 | The active unit window is {step 1] Create a new call [test 1] You should now be
resizable and scrollable; for service dispatch able to use the scroll bar
therefore, the operator can resize | multiple units to the call to view all active units in
the window to display the desired | unt vertical scrolibar on the Active units window
number of active units without Active Units window is [test 2] You should now
scrolling. activated [test 1] see the same units in the

[step 2] Increase the size active window without

of the Active Units window having te use the products

untit you can see those scrolling capabilities

same units without having

to use the scrollbar [test 2]

CAD BASE Active Calls c21 The active window can be [stap 1] Click the Mcnitor [test 1] You should now
configured to monitor law button and select a desired | see the first unit
enfarcement, and/or fire, and/or group, create a new call for | dispatched in the Active
EMS units. seqvice, dispatch a unit Units windows

belonging to the monitored | [test 2] You should now

group to the new call for see the additional
service [test 1] dispatched units in the

[step 2] Click Monitor Active Units window

button and select multiple [test 3] You should now
groups, dispatch units only see the first unit
belonging to these groups dispatched

to the call for service

(same service) [test 2]

[step 3] Click Monitor

button and Deselect the

groups you added in Step2

[test 3]

CAD BASE Active Calls 22 | The order that the units are [step 1} Create a new call [test 1] Depending on the
displayed shall be selected from for Service, dispatch and option chosen the
a predefined list and shall be Arrive multiple units to the following will take place:
changeable by the dispatcher, new call for service Unit - Your active calls

[step 2] Select Display should now be sorted by

from the Menu bar located unit ID

at the very top of the Reference # - Your active

display, then select calls should now be sorted

Available / Active Units by reference number

Configuration Status, Unit - Your active
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[step 3] Select an option
from the Sort order list box
Click CK [test 1]

calls should now be scrted
by status, then by unit ID
In Serv/Admin, Unit - Your
active calls should now be
sorted by in service,
Admin then by unit

CAD

BASE

Active Calls

ca3

The active unit window shall
provide the following unit status
conditions:

a. Dispatched

. Enroute

. Arrived

. Location change

b
[
d
e. Hospital

[step 1] Dispatch a Unit to
a call for service [test 1]
[step 2] Select the Unit in
Active units window, select
the unit, once row is
highlighted, click the
Enroute button [test 2]
[step 3] Select the Unitin
Active units window, once
the row is highlighted, click
the Arrive button [test 3]

4 -Select the Unit in Active
units window, once the row
is highlighted, click the Loc
Chg button enter new
location, enter comments,
click OK [test 4]

[step 5] Select the Unitin
Active units window, once
the row is highlighted, click
the Hespital button [test 5]

[test 1] The Active Units
Window will now show the
dispatched unit with a
status of ‘Dispaiched’
indicated by a ‘D' as well
as a font color of black,
[test 2] The Active Units
Window will now show the
unit with a status of
‘Enroute’ indicated by an
'E’ as well as a font color
of green.

[test 3] The Active Units
window will show the unit
with a status of 'Arrived’
indicated by an ‘A’ as well
as a font color of blue.
[test 4] The Active Units
window will show the unit
with a status of 'Location
Change' indicated by an
‘L" as well as a font color
of black and a the current
location you entered in the
Lo Chg window

[test 5] The Active Units
windaw will show the upit
at the Hospital with a
indicated by an ‘H' as well
as a font color of black.

CAD

BASE

Active Calls

c24

VWhen a unit is assigned to an
event, the active unit window
must display the following:

a. Unit number

b. Nature code description

c. Incident location or the most
current unit location

d. Current status

e. Elapsed minutes the unit has
been in its current status

[step 1] Dispatch a unitto a
call for service. [test 1]
[step 2] Select the unit,
click the Loc Chg butten,
enter a new location, click
OK [test 2]

[test 1] Notice unit # and
nature description, unit
status (record unit status),
Lecation, time that unit
has been in dispatched
status

[test 2] Compare recorded
info. to units current stats
notice a change in status
and time that unit has
been in new status

CAD

BASE

Active Calls

cz25

The active unit window shall alert
the dispatcher when a unit's
sceng time has exceeded a pre-
defined time.

[step 1] Highlight a unit in
the Active Units window
Click the RW buttan Set
time to 1 minute.

[step 2] Allow set time to
elapse (1 minute) [test 1]

[test 1] You should now
see the Units row
highlighted in red this is a
visual indicator that a units
watchdog timer has
expired

CAD

BASE

ES11
Ani-Ali

Cz6

The product shall provide data
mapping of AniAli data inta the
appropriate fields within the cad
system,

[step 1] Place a 911 call to
the communication center
[step 2] Record address
information for the
incoming call from the
phones Ali screen

[step 3] Click 311 to
retrieve the call [fest 1]

This will demonstrate the
products ability to map
incoming AniAli data into
the correct fields within
the CAD system

CAD

BASE

Available
Units
Window

czr

Real-time unit status shall be
displayed an a separate window
-- available unit window.

[step 1] Add Unit on duty
[step 2] Select the Unit in
the Available units window,
once the unit is highlighted,
right click on the unit icon,
select move Unit enter
different station/ beat ¢lick
ok [test 1]

[step 3] Select a different
Uait, right click an the icon,
select Out of Service, enter
0S5 code tab through
remaining fields, click ok
[test 2]

[test 1] The unit shall now
be displayed in the moved
status indicated by a blue
‘M’ disptayed on the unit
icon

[test 2] The unit shall now
be displayed in the Cnut of
service status indicated by
an ‘X' oran ‘A’
(depending on whether or
not they are available for
unit recommend)
displayed on the unit icon
(red font = unit watchdog
timer has expired
burgundy font = unit
watchdog timer has not
yet expired )
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CAD BASE Available €28 | The available unit window is [step 1] Add multiple unit [test 1] You should now be
Units resizable and scrollable; on duty This will make the able to use the scroll bar
Window therefore, the operator can resize | units appear in the to view all active units in
the window to display the desired { available Units window the Available units windaw
number of available units without | [test 1] [test 2] You should now
serolling. [step 2] Increase the size see the same units in the
of the Available Units Available units window
window until you can see without having to use the
those same units without preducts scrolling
having to use the scrollbar capabhilities
ftest 2]
CAD BASE Available C29 | The available window can be [step 1] Click the Monitor [test 1] You should now
Units configured to monitor law button, then Select a see the first unit added in
Window enforcement, and/or fire, and/or desired group, click ok Add | the Available Units
EMS units. a uait on duty belonging to windows
the monitared group you [test 2] You should now
that you just selected in see the additicnal added
the previous step [test 1] units in the Available Units
[step 2] Click Monitor window
button and sefect multiple [test 3] You should now
groups, Click ok, add only see the first unit
multiple units on duty, added in Step1
belonging to these
groups.[test 2]
[step 3] Click Monitor
button and Deselect the
groups you have added in
[test 3]
CAD BASE Available C30 | The order that the available units | [step 1] Click the Monitor [test 1] This will display
Units are displayed shall be defined button, then Selecta multiple groups In the
Window and shall be changeable by the couple of graups, click ok, available units window
dispatcher. Add units on duty [test 2] This will result in
belonging to those the selected group being
monitored groups [test 1] displayed in a different
[step 2] Click on the group location than it was
name in the Available previously
Windows while the group
name is highlighted, click
and drag the group name
to a different location in the
Available units Windaw,
[test 2]
CAD BASE Available C31 | Once aunit has been [step 1] Create a new call [test 1] The unit has now
Units dispatched, the unit then appears | for Service been removed from the
Window in the active window and shall no | [step 2] Dispatch a unit to Available Units window
tonger be displayed on the that call [test 1] and placed in the Active
available window. [step 3] Arrive and clear Units window with a status
the unit from that call for of 'D’ for dispatched
service [test 2] ftest 2] The unit shall now
re-appear in the Available
units window ready to take
the next call for service

CAD BASE Base C32 | An operator who has cempleted [step 1] Create 2 new calls | [est 1] You should now
the event entry may "transmit” for service, 1 With a see only the law event in
the event to any position for service type of law and 1 the open call window
dispatching. with a service type of fire [test 2] You should now

[step 2] Finish both events | see only the fire event in
[step 3] From a different the open call window
cansale, Click the monitor

buttan, ctear all menitored

groups, select all law

groups, click ok [test 1]

[step 4] Click the monitor

button, Clear all menitored

groups Select all fire

groups, click ok [test 2]

CAD BASE Active Calls C33 | The CAD system shall [step 1] Click the Last 20 [test 1] Compare the
automatically assign an event button, Selact the top call incident number from this
number. The event numbers (most recent) from the list call ta the one that you
shall be configurable with the [step 2] Record the recorded in the previous
sequential number particn incident # for that call step the newest incident #
beginning with 1 at 0000 hours [step 3] Dispatch and clear | should be the next
on January 1. a unit en an open call sequential incident #

[step 4] Click the last 20 (providing calls were
button, select the top call entered on the same day)
(the one you have just

cleared in Stepd) [test 1]
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CAD BASE Base C34 | The CAD system shall maintain [step 1] Create 2 new calls | [test 1] Compare the 2
sequential casefraport numbers far service {law service report numbers, they
for [aw enforcement agencies. type) shauld be in sequential

[step 2] Dispatch a unitto 1 | order for that agency
of the calls for service (20030001, 20030002}
[step 3] Obtain a report #

by clicking the RPT#

button on the call taker

screen

[step 4] Dispatch a unit

(from the same agency as

the unit dispatched in step

2) to the other call for

service,

[step 5] Obtain a report #

by clicking the RPT#

button on the call taker

screen [test 1]

CAD BASE Base C35 | The CAD systern shall maintain [step 1) Create 2 new calls | [test 1] Compare the 2
sequential case/report numbers for service (fire service report numbers, they
fire departments. type) should be in sequential

Istep 2] Dispatch a unitte 1 | order for that agency
of the calls for service (20030001, 20030002}
[step 3] Obtain a report #

by clicking the RPT#

butten on the call taker

screen

[step 4] Dispatch a upit

{from the same agency as

the unit dispatched in step

2) to the other call for

sefvice,

[step 5] Obtain a report #

by clicking the RPT#

button on the call taker

screen [test 1}

CAD BASE Active Calls C36 | When an officer asks for a case [step 1] Create a new call [test 1] Compare this
number, the operator shall be for service repert number, to the ones
able to request CAD to assign [step 2] Dispatch a unit to obtained previously for
the next case number in the calls for service that agency (20030003,
sequence for that agency, and [step 3] Obtain a repart # 20030004) it should be
the CAD shall display that by clicking the RPT# the next sequential report
number in the field of the event butten en the call taker # for that Agency
format, screen [test 1]

CAD BASE Base C37 | All past events may be retained [step 1] Click the E. History | [test 1] This will populate a
in CAD. butten, Click the search grid containing all calls

butten, Click the view entered into the CAD

butten [test 1] system since training (or

[step 2] Select a call in the go live) began

list, by double clicking on {test 2] This will populate

the desired row [test 2] the event history form with
detailed infermation
pertaining to that call

CAD BASE Base C38 | When a particular event requires [step 1] Create a new call ftest 1] This wil create a
that law enforcement, EMS, and for service {law senice fire call linked to the law
fire units all are to be dispatched, | type) call
the system shall provide the [step 2] Click the fire button | {test 2] This will create an
capability to generate multiple at the top of the Call taker EMS call linked to the law
events that are routed to different | screen, Select a nature, and fire calls
operators. This shall be Click ok [test 1] [test 3] Recall cne of the
accomplished without entering [step 3] Click the EMS events notice that the
duplicate data. These events buttan at the top of the Call | notes from the law call
would be cross-referenced to taker screen, Selecta were added, as well as an
each other. nature, Click ok [test 2] entry indicating that this

[step 4] Add netes fo the was a spawned event
law Call for service

[step §] Recall the fire

event in the call taker

window [test 3]

CAD BASE Active Calls 39 | As events are entered, CAD shall | [step 1] Create a new call [test 1] You should now
automatically check for duplicate | for service {record call see the duplicate event
calls, address} form with a list of open /

[step 2] Create another call | active calls at this address

for service using the same | and any calls within a pre-

addrass [test 1] defined distance from the
address entered.

CAD BASE Active Calls C40 | Alist of aff possible duplicate [step 1] Create a new call [test 1] You should now
events shall be displayed to the for service {record call see the duplicate event
operator from the active or address) form with a list of open /
pending events. [step 2] Create another call | active calls for this
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for service using the same address and any calls

address [test 1} within a pre-defined
distance from the address
entered.

CAD BASE Active Calls | C41 | When an event Is determined as [step 1} Create a new call [test 1] This will close that
a duplicate, the operator can for service, Record call call with a dispositicn
cancel the event and assign the address, dispatch a unit to cade of DUP
disposition of the call as a that address [test 2] You should see
duplicate call. This event must [step 2] Create another call | that this was a duplicate
go to the historical database. for service using the same call for the incident#

address recorded in Steps

[step 3] Cancel the Jastcall | [test 3] You should see
for service with a that this was a duplicate
dispositicn of DUP for call indicated by the
duplicate call [test 1] disposition code of 'DUP
{step 4] Clear the unit as well as a Y for call was
dispatched to the first call cancelled

for service

[step 5] Click €. History

buttcn and search for the

recorded call address,

select the call cleared in

stepd (record the incident#,

click the next butten on the

bottem of the form, click

the notes {ab, [test 2]

fstep 6] Click the Other tab,

notice The entry for 'Call

was cancelled' [test 3]

CAD BASE Active Calls C42 | When an emergency or hot call [step 1] Create a new call [test 1] This demonstrates
is received, an operatar shall for service that a unit can be
only need to enter the eventtype | [step 2] Key In address and | dispatched to a call before
code and a validated location nature it is actually finished
before performing a dispatch or [step 3] Dispaich a unit to
automnatically routing the eventio | that event [test 1]
another operator for dispatching.

CAD BASE Active Calls C43 | Whea an emergency or hot call [step 1] Create a new call [test 1] This will
is received, the aperatcr shall for sanvice demonstrate how call data
have the ability to route the call [step 2] Key in address and | can be added or modified
to dispatch and then be able to nature after a call is already
recall the event and enter the [step 3] Dispatch a unit to routed and dispatched
remaining information in the that event
event entry format, [step 4] Recall the event,

add notes and finish the
call [test 1]

CAD BASE Base C44 | The officer/femployee module [step 1] Select [test 1] Notice that all data
includes: medules<<employees from | you entered for that
a. Name the menu bar at the top of employee is now available
b. Home address the call taker screen, Click to browse or modify
c. Home phone number the add button
d. Date of Birth [step 2] Enterin the
e. Rank following info. Name,

f. Rank date Home address, Home

g. Payroll employee number phone number, Date of

h. Employment date Birth, Rank, Rank date,

|. Departtment number Payroll employee number,
Employment date,
Department number
[step 3] Save the record
[step 4] Recall the
employee record entered
in the previous step [test 1]

CaD BASE Base C45 | The officerfemployee module [step 1] Select [test 1] Notice that all data
includes emergency contact modules<<employees from | you entered for that
information as follows: the menu bar at the top of employee is now available
a. Blood type the call taker screen, to browse or modify
b. Preferred hospital search for the employee
c. Emergency contact person added in the previous
d. Emergency contact phone steps
number [step 2] Click an the
e, Dactor's name Emergency Info tab. Enter
f. Doctor's phone number in the following: Blood
g. Allergies type, Preferred haspital,

h. Up to four additional contact Emergency contact
persons and their phone person, Emergency
numbers cantact phone number,
i. Unlimited special skills Doctor's name, Doctor's
phone number, Allergies,
Up to four additional
contact persons and their
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phone numbers, Unlimited
special skills

[step 3] Save the record
[step 4] Recall the
employee record enterad
in the previous step [test 1]

CAD BASE Base C46 | All employee information can be [step 1] Select [test 1] This will show that

available to the dispatcher. modules<<employees from | employee info is easily
the menu bar at the top of accessible from the CAD
the call taker screen, ¢lick Console
the search button, enter an
employee name, Click OK
[test 1]

CAD BASE Active Calls C47 | Asingle format is used fo enter [step 1] Create a new call This will demonstrate that
Call for Service information, to for service [test 1] a single format is used to
add information to the Call, orto [step 2] Add Notes to the enter Call for Service
cancel the Call for Service, call [test 2] information, to add

[step 3] Cancel the call far infarration to the Call, or
service [test 3] to cancel the Call for
Service.

CAD BASE Active Calls C48 | LAW, EMS and FIRE Calls for Repeat test item {C47} [test 1-3] This will
Service use the same entry using the following Nature demenstrate that a single
format. Codes format is used to enter

[step 1] Enter a law nature Call for Service for Law,
code [test 1] Fire, and EMS

[step 2] Enter a Fire nature

code [test 2]

[step 3] Enter an EMS

nature code [test 3]

CAD BASE Active Calls C49 | The data entry format is initiated [step 1] Use the key [test 1-3] Although the
by activating a graphical button, combination “ALT + N” to calls were started using
by utilizing a HOT KEY begin a new call for service | different methods, they
associated with the button, orby | [test 1] will all begin a new call for
typing a CAD Command on the [step 2] Click the New Ev service
Command Line, buiton to begin a new call

for service [test 2]

[step 3] From the
command line, type N, ta
begin a new call for service
[test 3]

CAD BASE Active Calls C50 | The operator shall be able to [step 1] From the [test 1] This will
quickly move from one field to command line type N, to demanstrate how quickly
ancther to enter information such | begin a new call for service | you can move from fleld to
as nature cade, event location, [step 2] Enter a valid field within the CAD
caller's name, etc address, tab through the system

additional address field,
enter a nature, tab through
priority, enter caller nama
[test 1]

CAD BASE Active Calls C81 | The event must oaly require two [step 1] From the [test 1] This indicates that
flelds to be entered to minimally command line, type N, o only a valid address and
precess the event: Geo-verified begin a new call for service | nature code is all that is
event |ccation and event nature [step 2] Enter a valid needed to process the

address, enter a valid event
nature code for the event
[step 3] Dispatch a unit to
the call for service [test 1]
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CAD BASE Active Calls C52 | The event window includes: [step 1] Create a new call [test 1] This will
a. Call Reference Number for service, enter an demonstrate items a-d, g-
b, EMS, FIRE, LAWY, RESC and address with premise, hot j. p-q, 5-u, x-z
Other Call Spawning Buttons spot, call history, wants / [test 2] This will
¢. Report Number Field alerts [test 1] demonstrate ifems k-m, o,
d. SRC Field (How the Call for [step 2] Enter a valid r
Service was receivad) nature code [test 2] [test 3] This will
e. All Units Invalved on the Call {step 3] Enter license demonstrate items w, v
for Service Field plate#, click the tow button, | [test 3] This will
f. Primary Unit Field request a tow, click OK demonstrate items e-f
g. Hot Spot, Premise, Call [test 3]
Histary, Wants and Alert [step 4] Dispatch multiple
Notification Buttons units to the event [test 4]
h. Location Flelds
i. Free Text Field to enter any
other pertinent information based
on the Location
|. High and Low Cross Streets if
defined
k. Jurisdiction Field
|. Service Field
m. Agency, Station/Beat, District,
and Reporting Area Fields
n. Business Name and Phone
Fields
a. Group Field
p. Nature Field
q. Alarm Number and Type
Fields
r. Event Priority Field
5. Galler Name, Address and
Phone Number Fields
t. Unlimited Notes Field
u. Alarm Information Fisld
v. Vehicle License Plate # and
State Fields
w. Tow record count
%, Time Received Field
y. Numerous Graphical Buttons
and Hot Key Functicns
z. System generated incident
number
CAD BASE Active Calls €53 | All date fields entered shall he [step 1] Click the E. History | [test 1] You should now
edited and verified as sach field Button, Go fo the times receive an error stating
is exited. Tab, click search that an invalid date has
[step 2] Eater an invalid been entered, and the text
date [test 1] for that field will become
highlighted
CAD BASE Active Calls C54 | Notification of errors occurs at [step 1] Click the E. History | [test 1] You should now
the field level ' button, Go to the times receive an error stating
Tab, click search that an invalid time has
[step 2] Enter an invalid been entered as well as
time Tab out of the field the text being highlighted
[test 1]
CAD BASE Active Calls C56 | Operators shall be able to exit [step 1] Create a call for [test 1] This will
from almaost any field to perform service, Click the add demaonstrate the
the following functions; notes button, enter some navigation within screens,
a. Fullinquiry capability to notes as well as updating the
historical events [step 2] Press the F5 Key, units’ status
b, Update any unit's status Place a unit on a self
c. Initiate a new event initiated event by typing [test 2] This will
d. Go directly to the Command unit¥ space Sl (A11 81) demonsirate the event
Line [test 1] history search capability
[step 3] Click the E. History | regardless of what field
button, recall an event [test | you are in
2]
[step 4] Press the F5 key, [test 3] This will
type <unité> space C to demenstrate how you can
clear the self initiated unit go directly to the
{A11 C) [test 3] command Line from most
anywhere by pressing the
F5 key
CAD BASE Active Calls C57 | The operator can add or change [stap 1] Craate a new call [test 1] This will bring up
information in an event farmat for service the event history
and then cancel an event. All [step 2] Change the nature | information for this event,
such changes shall be recorded code and call scurce for notice the tracking entries
an event audit log including the the call derived from the actions
dateftime the changes was [step 3] Click the cancel preformed in step 2
made, who made the change, button, Choose a cancel
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the console 1D from which the codle, click OK

change was madse, and koth the istep 4] Click the last 20

before and after field values. butten, Recall the event
you have just cancelled,
view the event, Click the
Log tab [test 1]

CAD BASE Active Calls C58 | Any operator shall be able to add | [step 1] Create a new call [test 1] You should now
comments to any active event for service, record the see the notes that you
without having the detail event reference # locatad in the typed in the previous step,
on the window. upper left hand comner of displayad in the notes

the call taker window, Click | section for that call
Finish

[step 2] From the
cammand line fype AR
space reference # space
followed by your
comments, press enter key
(AR 671 test notes)

[step 3] Bring the call back
up in the call taker window
[test 1]

CAD BASE Active Calls | C59 | CAD shall automatically fime [step 1] Click the E. History | ftest 1] You should now
stamp time received and all unit button, click search, click see the times for all unit
and event activities. view, select a call from the and event activities

list
[step 2] Click on the RE
Log tab [test 1]

CAD BASE Active Calls C60 | CAD shall capture the operator's | [step 1] Click the E. Histary | [test 1] This will provide
1D who initiated the activity with Button, click search, click you with asscciated
each unit status update, view, select a call from the | operator Ids for each

list event entry
[step 2] Click on the RE

Log tab, Select the radio/

event Jog button

[step 3] Select a row, scroll

to the right notice the

operatar ID's associated

with each action [test 1]

CAD BASE Base CB2 | The CAD system shall be multi- [step 1] Create 2 new calls [test 1] This will
agency, multi jurisdictional for service, enter valid demonstrate CAD's ability
system that provides the ability to | natures for service types 1o allow dispatching of
dispatch multiple law that dispatch multiple multiple agencles and
enforcement, fire and EMS agencies service types using 1
departments, [step 2] dispatch a wnit system

from agency1 to the first
call, dispatch a unit from
agency2 to the next call
[test 1]

CAD BASE Base €583 | One window shall be the call [step 1] Select Windows [test 1] This will set focus
input sereen - where the from the menu bar to the call input screen
incident/event information is [step 2] Select the call where the incident/event
recelved and complainant's taker/ dispatch window information is received
name and address is entered [test 1] and complainant's name

and address is entered

CAD BASE Base Cé4 | Separate windows shall display [step 1] Select Windows [test 1] This will bring the
the available units, active units, from the menu bar different windows to the
and cpen or non-dispatched [step 2] Toggle between front, {giving them focus)
events windows bringing different

ones to the front

CAD BASE Base C65 | Open events shall be displayed [step 1] Create 2 new [test 1] Notice that the
by priority and by fime held {same Priority) calls for calls are sorted by the
regardless of entry, service, enter data, then time they were received in

finish the calls [test 1] the open Calls window
[step 2] Create a new high [test 2] Notice that the
pricrity cali for senvice, add | higher priority call is now
data, finish the call [test 2] at the top of the list

CAD BASE Base C66 | Operators shall be able {0 [step 1] Click the monitor [test 1] You should now
maonitor the units that they are button, deselect all groups, | see the call in your Open
responsible for or all units, select a group you would Calls window

like to be responsible far [test 2] You should NOT
click OK see this call in the Open
[step 2] Create a new call Calls Window

for service coinciding with [test 3] You should now
the group that you have see all calls that are open
selected, add data, and or active (not yet cleared)
then finish the call [test 1] including the one created
[step 3] Create a new call in step 3

for service belonging to a

different group than you
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selected previously, add

data, and then finish the

call [test 2]

[step 4] Click the monitor
button, select all groups,

click OK [test 3]

CAD MAP Base C67 | Another window shall provide [step 1] Create a new call [test 1] You should now
map (GIS) display. This window for service, enter a valid see the location of the call
shall automatically display a address and nature, finish used in Step 1 zoomed in
street map when the address is the call and plotted on the map
geo-file verified in the CAD Event | [step 2] Bring the Map
entry window., window to the front [test 1]

CAD MAP Base C68 | The map display shall allow for [step 1] Click the layers [test 1] You should now
multiple map layers buttan an the Map toolbhar see the selected layers on

located in the upper right of | the Map display window
the Map display

[step 2] Select multiple

layers from the left side

pane click the double

arrow “>>" to move these

layers to your display [test

i]

CAD MAP Base C69 | The map display shall allow other | [step 1] Click the info [test 1] This will allow you
Geo-hased information to be button on the Map toolbar to view gec information for
displayed (that are contained in located in the upper right of | a street Segment
the layers) and provide a the Map disptay [test 2] This will allow you
“zooming” feature that allows [step 2] Place your mouse to zoom in on a desired
map layers/overlays to be shown | over a street segment left area
in greater detail as the click on the segment [test
geographic area becomes 1]
smaller. [step 3] Click the zoom

button (magnifying glass)
on the Map toclbar located
in the upper right of the
display

[step 4] Place your mouse
over a street segment, left
click on the segment to
zoom in, right click {o zoom
out [lest 2]

CAD BASE Base C70 | The system shall have the ability | [step 1] Click the E®11 [test 1] This will
to capture and hold calls until button to receive a 911 call | demonstrate CAD's ability
resources are available to [step 2] Enter a nature for to place calls on hold and
dispatch. This shall include the the call then revert back to them
ability o place calls on hold [step 3] Click the E911 without creating new
{telephone) and return to those button to receive another incidents
calls witheut generating a new 911 call
incident/event record each time it | [step 4] Click the Held
is re-answerad. Calls on hold button [test 1]
shall be available for review at
any time.

CAD BASE Base C71 All CAD positions are able to act [step 1] From console? [test 1] This will
as Call Taker/Dispatch positions. | create a new call for demonstrate CAD's ability
Thay are able to initiate Call for service, enter a valid to allow conscles to
Service information and route nature, finish the call [test function as call takers anly
Calls far Service to ather CAD 1] [test 2] This will
positions. The system is capable | [step 2] From console2 demonstrate CAD's ability
of functioning either as a retrieve the call that was to allow conscles to
separate Call Taker and entered from console1, function as dispatchers
Dispatch position or with dispatch a unit to the call only
Telecommunicators performing [test 2] [test 3] This will
dual functions. Thus &ll positions | [step 3] From consolet demonstrate CAD's ability
are defined to do Call Taking, recall the event that was to allow canscles to
Dispatching cr both, entered in step1, clear the function as bath call

unit [test 3] {akers and dispatchers

CAD BASE Base C72 | The system shall offer the ability [step 1] From console1 [test 1] This will
to define dispatch positions by create a new call for demonstrate CAD's ability
responsible area(s) and service, enter a law nature | 1o allow only certain calls
agency(s). Each dispatcher shall | code, click finish {o be monitored at a
anly handle active calls from their | [step 2] From console2 specific console
position's assigned areas and click the Monitor buttan, {console2) notice that the
agency(s). Deselect all groups, select | fire call is not visible to

1 law group, click OK console2
[step 3] From console2

dispatch a unit to the call

[step 4] From consolet,

create a new call for

service, enter a fire nature,
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click finish [test 1]

CAD BASE Base C73 | The status windows shall [step 1] Select the Window | [test 1-3] This will
differentiate between available menu [ocated at the top of demanstrate the products
units, dispatched or active units, the CAD window ability to differentiate
and pending calls. [step 2] Select Available between available units,

Units [test 1] dispatched or active units,
[step 3] Select Active Units | and pending calls.

[test 2]

[step 4] Select Open Calls

[test 3]

CAD BASE Base C74 | The system shall allow the [step 1] Create a new call [test 1] This will
operator to recerd vehicles tawed | for service, enter a valid demonstrate the products
asscciated with a call for service, | nature ability to allow for specific
The system shall provide the [step 2] Click the TOW wrecker company
ability to assign towing button located on the requests
companies from a rotating towing | botlom of the call taker [test 2] This will
company assignment table or form, enter tagi, enter demonstrate the products
assign a wrecker request. vehicle information ability to choose a wrecker

[step 3] Click the Request company by their pasition
butlon, choose wrecker in the wrecker rotation list
company [test 1]

[step 4] Click the Ratation

button, select wrecker type

[test 2]

CAD BASE Base C75 | The system shall provide the [step 1] From consale1 [test 1-2] This will
ability to modify calls either from (call-taker) create a new demanstrate the products
the call-taker's window or from call for service, enter a ability to modify calls from
the dispatcher window. A valid nature, finish the call either the call-taker
dispatcher viewing the event [step 2] From consale2 window or from the
shall be able to view the most (dispatcher) dispatch a unit | dispatch window
recent changes fo the event. to that cail

[step 3] From console1 add
netes to the call, from
console2 view the notes
added from console [test
1]

[step 4] From console2 add
additional notes to the call,
from console1 view the
notes added from censcle2
[test 2]

CAD BASE Base C76 | The system shall provide the [step 1] Go 1o [test 1] This will
ability to enter alarm codes in the | Modules<<Sites, click add demonstrate CAD's ability
location line of an event, The to build a new site to maintain alarm
agency shall be able {0 maintain [step 2] Enter in site information for any
a table of alarm information such | information (name, particular site
as address, type of alarm, address, and class at a
contact name, phene, and other minimumy, click save [test 2] You should now
information. To streamline alarm | [step 3] Click the Alarms see the call {aker screen
entry, when an alarm is buttan, click add, enter in populated with the
activated, the dispatcher shall alarm information (type at address of the alarm, as
enter the alarm number in the a minimum), record the well as the number of
address field (A/Alarm #), and alarmit, click save, click Alarms at that site
the system shall fill in the defined | exit [test 1]
infarmation. [step 4] Fram the call taker

window, type Af alarm#
(A/11) [test 2]

CAD BASE Base C77 | The system shall provide a [stap 1] Click the Loc. [test 1] You should now
Seundex (sound-alike) search Check button [ocated at see the address
capability for names and the top of the call taker verification window with a
addresses. window list of possible candidates

"sounding like" what you
[step 2] enter in a partial entered in step1
address, tab out of the
address field [test 1]

CAD BASE Base C78 | The CAD system shall have a [step 1] Click the E. History | [test 1] You should now
generalized Calls-for-Service button see a grid box populated
History inquiry capabflity. [step 2] Click search, enter | with all incidents that

a search address where cccurred at that particular

multiple incidents have addrass (selecting any call

oceurred, click view [test 1] | will bring up all call
information for this
particular event)
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CAD BASE Base <79 | The CAD system shall maintain a | {step 1] Click the E. History | [test 1] This shall return a
detailed Event Recard File of all butten list of all calls that have
closed and canceled events. [step 2] Click search, goto | been canceled within the

the Other tab, entera'Y'in | system
the "call was cancelled
field?" click view [test 1]

CAD BASE Base CB0 | The CAD system shall holdupto | [step 1] From a demo This will demonstrate the
twelve manths of event history laptop, perform an event products ability to hold up
on-line (dependent on the disk history search with a date to 12 months of event
space provided by Customer.) range of 1 year [test 1] history online

CAD BASE Base ;a1 Inquiries into the Event Record [step 1] Click the E. History { [test 1-8] This shall
History shall include: button demoenstrate the product's
a. Events by case number [step 2] Search for events functionality fo allow most
b. Events by date range using each of the following | any field in event history
c. Events by primary unit by date | search methods to be used as search
range [step 3] Events by case criteria
d. Events by jurisdiction by date number [test 1]
range [step 4] Events by date
e. Events by event type by date range [test 2]
range [step 5) Events by primary
f. Events for a location by date unit by date range [test 3]
range [step 6] Events by

jurisdiction by date range
[test 4]

[step 7] Events by event
type by date range [test 5]
[step 8] Events fora
location by date range [test
6]

CAD BASE Active Calls C82 | The event location shall be [step 1) Create 7 new calls | [test 1-7] This will
entered as any of the following: faor service, enter demonstrate CAD's
a. Event address (ex: 256 5 addresses for the calls in capability to accept
MAIN ST) the following formats. several different methods
b. Intersection (ex; § MAIN [step 2] Call1 Event of address entry without
ST/FOURTH ST) address (ex: 256 S MAIN having to perform any
¢. Business name (ex: ST} [test 1) additional steps In the
C/BALLPARK) [step 3] Call2 Intersection event entry process
d. Alias name of items a, b, ¢, or | (ex: S MAIN ST/FOURTH
d ST} [test 2]

e. Catalogued Atarm as A/Alarm | [step 4] Call3 Business
# name (ex; C/BALLPARK)
f. Lat. Long coordinates in [test 3]
decimal format (ex: [step 5] Call4 Alias name
L/23.98432166, 80.98723400) of items a, b, ¢, or d [test 4]
g. Lat. Long coordinates in [step 6] Calls Catalogued
degrees, minutes, seconds Alarm as A/Alarm # [test 5]
format (ex: L/) enter degrees, [step 7] Callg Lat. Long
minutes, seconds on the coordinates in decimal
Latitude/Longitude Entry form format [test 6]
[step 8] Call7 Lat. Leng
coordinates in degrees,
minutes, secands format
[test 7]

CAD BASE Active Calls C83 | Common misspelling and [step 1] Create 4 new calls [test 1-43 This will
abbreviations shall be retained in | for Service, demonstrate the products
the alias file to facilitate location a.) Enter a Street alias in ability to reference items
entry for: the place of actual streat built in the alias file to
a. Street names name tab out of the field, actual verified addresses
b. Business finish the: call [test 1]

c. Intersections b.) Enter a business alias

d. Commonplace names in the place of the actual
business name tab out of
the field, finish the call [test
2]
¢.) Enter an address by
intersection in the place of
the actual streat name tab
out of the field, finish the
call [test 3]
d.) Enter a commonplace
alias in the place of actual
commonplace name, tab
out of the field, finish the
call [test 4]

CAD BASE Active Calls ca4 Regardless of how the locationis | [step 1] Create a new call [test 1] This will return the
enterad, CAD shall attempt to for service, enter an invalid | address verification
validate the location against the address tab out of the field | Window that provides you
Geofile prior to acsepting the [test 1] with a list of possible
event, candidate addresses

based on the street name
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you entered

CAD BASE Active Calls CB5 | Itshall be possible to process the | [step 1] Create a new call [test 1] This will
event even if the location cannet | for service, enter a valid demonstrate the products
be validated against the Geo-file. | address with an invalid ahility to allow non verified

street direction, tab out of addresses
the field

[step 2] Hold down the

‘ALT' key while pressing

the 'C’ key to cancel the

geo verification process

[test 1]

CAD BASE Aclive Calls C86 | Ifthe street name cannot [step 1] Create a new cal! [test 1] This will
immediately be resolved, the for service, enter a valid demonstrate the products
CAD shall present a list of address with an invalid ahility to allow quick
possible street names to the street direction, tab out of address verification with
operater, The operator may then | the field few keystrokes
select, using a simple keystroke [step 2] Select your cholce,
command, the desirad name hold down the ‘ALT' key
from the list and confinue to while pressing the ‘0" key
enter data, [test 1]

CAD BASE Active Calls | €87 | If astreet has more than one [step 1] Create a new call [test 1] This will return the
possible prefix for the direction or | for service, enter a valid address verification
street type, i.e., N, SE, 8, RD, address with an invalid Window that provides you
ST, etc., and the correct prefix street type, tab out of the with a list of possible
has not been entered, the CAD field [test 1] candidate addresses
shall present a list of possible based on the street name
candidates. : you entered

CAD BASE Active Calls | €88 | Geo-file verification shall cccur [step 1] Create a new call [test 1] This will return the
automatically at the time the far service, enter an invalid | address verification
location is entered, The location | address, tab out of the field | Window that provides you
must be resclved prior to moving | [test 1] with a list of possible
to the next field. candidate addresses

based on the address you

entered

** The CAD system will

allow non verified

addresses in the event the

communicator cancels the
. verification process **

CAb BASE Active Calls CB89 | Geo-file verification and a valid [step 1] Click the loc check | [test 1] This will return the
nature ¢ode shall automatically button located in the CAD following geo-file
add location refated data to the toolbar at the top of the call | information (providing the
event format; taker window, enter a valid | polygons have been built)
a. Law Enforcement, Fire, or address, tab out of the field | Law Enforcement, Fire, ar
EMS reporting area EMS reporting area,

b. Nearest cross streets both Nearest cross streets{
high and low if defined in the both high and low if
Geo-file defined in the Geo-file),
¢. Notification of premise/alert Notification of premise /
infarmation associated with an alert information
address associated with an

d, Jurisdiction address, jurisdiction

CAD BASE Active Calls C80 | The system shall provide a [step 1] Create a new call [test 1] This should place
specialized command to place an | for service, dispatch 2 units | the call back into the apen
aclive event; i.e., one te which to the call, finish the call call window, asweil as
units have been dispatched, [step 2] From the placing the units back in
back into the pending event command line, cancel the available for calls
queue. those upits from the call for | status

service by typing unitiD's,
separated by a comma,
space X space call
reference number (411,
A12 X 674) [test 1]

CAD BASE Base C91 | CAD shall provide a capability so | [step 1] Create 2 new calls | [test 1] This will route the
that dispatching of law for service, from consolet calls created in step1 to
enforcement, EMS, or fire units assign 1 call & fire nature the appropriate consoles
o separate CAD Events may be code, and the ather a law {test 2] You should now
done from a common censcle nature cede, Do NOT finish | see all 3 calls in the open
position, or it may be distributed the calls calls window and notice
to specific service positions. [step 2] From console that you can dispatch

click the finish button [test units to 2 different

1] services from the same
[step 3] From consolet console

menitor all service groups [test 3] You should now
dispatch 1 unit to each call | only see the fire call @
for service [test 2] console2 and notice that
[step 4] From console2 yeu can dispatch only fire
menitor onty fire groups, units to the call for service
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dispatch a unit to the fire [test 4] You shoufd now
call for service [test 3] only see the law call @
[step 53 From consaled consoled, and notice that
monitor only law groups, you can dispatch only law
dispatch a unit to the law units to the call for service
call for service [test 4]

CAD BASE Base €92 | If CAD is shut down for a periad [step 1] Click the E. History | [test 1] This will
of time for any reason, events butten, elick add, enter call | demenstrate the products
that were processed manually information, record incident | ability to store cail
during the shutdown shall be ID, click save information as if it had
easily entered into the system [step 2] Click the E. History | been processed through
once it is again operating. butan, click search, enter the system, rather then

recorded incident 1D, click entered manually
view [test 1]

CAD BASE Base C93 | The system shall provide a [step 1] Click the Phone Dir | [test 1] This will allow you
fealure that permits operators to button, located on the left to view, edit, delete
build and maintain unlimited side of the CAD toolbar special contact
special purpose files such as a [step 2] Click the Add information
list of special phone numbers, button, enter contact
etc. information, save the

record

[step 3] Click the search
button, enter name used in
step1, click view, edit
contact info, save the
record, then search for the
updated record [test 13

CAD BASE Base C94 | The system shall be command [step 1] Create a new call [test 1] This will
driven. Commands can be for service, enter a valid demenstrate the products
initiated from the Command Line. | nature, finish the cali ability, to perform status
Many status update commands [step 2] From the updates directly from the
can alse be done graphically. cammand line Dispatch cammand line,

and Arrive a unitto the call | [test 2] This will

for setvice by typing unit# demenstrate the products
space DA space ref# (A11 ability to perform status
DA 654) [test 1] updates graphically
[step 3] From the Available | without using the

Units window ¢lick and command line,

drag a unit to the call for

service, cnce the unit

appears in the active units

window, highlight the units

row, then click the arrive

button [test 2]

CAD BASE Cpen Calls C95 | When the event is routed to [step 1] On consaled, [test 1] This will raute the
another operator, the event shall create a new call for call to Conscle?'s open
be displayed or added fo the Service, assign a Nature call queus
operator's open call queue. cade, record the group

assigned fo the call for
service, DO NOT click
finish

[step 2] On console? click
the Monitor button, select
the group recerded in step
1, click ok

[step 3] From consolet
click the Finish button
lacated on the bottom right
of the call taker window
[test 1]

CAD BASE Qpen Calls C896 | Each event shall carry a system- | [step 1] Create a new call [test 1] Notice that the
generated priority based on the for service, assign a prierity field is populated
event type. nature, add notes o the with the pre-defined

call for service [test 1] pricrity for that evant type
priority will be P-8

CAD BASE Qpen Calls C97 | The operator can change the [step 1] Create a new call [test 1] This will

system generated event priority. for service, assign a nature | demonstrate the products
code with a low priority ability to allow priority
istep 2] Change the call changes on the fly,
priority to ‘P’ By
highlighting the priority field
an the call taker form, then
typing desired priority and
tabbing out of the field [test
il
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CAD BASE Open Calls C98 | The highest priority events shall istep 1] Create 2 new calls [test 1) Notice that the
be displayed at the top of the for service, assign both calls are sorted by priority
gueue, calis a nature code with a and then by the time that

high Priefity {use same they have been in the
priority), finish the calls Open calls window (open
[step 2] Create another status)

new call for Service, assign

it a nature code with a

lesser priority than you

used in the previous call,

finish the call [test 1]

CAD BASE Open Calls C99 | If multiple events with the same [step 1] Create a new call [test 1] Notice that the
priority are queued, they shall be | for service, assign nature calls are sorted by the
sequenced based upon the code, finish the call time that They have been
amaunt of time that they have [step 2] create another new | in the Opan calls window
heen held, call far Service, assign it (open status)

the same Nature code as
you used in the previous
call, finish the call [test 1]

CAD BASE Open Calls | C100 | The dispatcher's apen call queue | [step 1] Create a new calls [test 1] The open calls
shall display: for service, assign a nature | window shall display call
a. Call Number code, assign the call to a info in the following order
b. Event nature short description | unit by typing unit# space call reference#, UnitiD,

c. Event location AS space ref#t (A11 AS Event nature(Short),

d. Type of event (i.e.. Fire, EMS, 568), finish the call [test 1] location, and elapsed time
Palice) since the call was

e. Number of minutes elapsed received

since the event has been

received

f. If the event has been assigned

to a unit, the assigned unit shall

be displayed

CAD BASE Open Calls C1i01 | Color Shall be used to highlight [step 1} Create 2 new calls | ftest 1] You should now
the open call's status as follows; for service see the call text as white,
a. Non-timed out call open call [step 2] Assign a nature indicating the open queue
b. Timed out open call code that has an open time has not yet expired
c. Event assigned to unit queue timer setto> 0 to [test 2] You should now
d. Dispatch event immediately the first Call, finish the call see the call text as red,

[test 1] indicating the open quaue
[step 3] Allow the first calls time has expired

open queue time ta run out | [test 3] You should now
[test 2] saee the call text as red,
[step 4] Assign a nature indicating this is high
cade that has an open priority and needs to be
queue timer set to 0 for the | routed immediately
second Call, finish the call [test 4] You should now
[test 3] see the assigned unité#
[step 5] From the directly after the call
command line assign a unit | priority, in the apen calls
to a call by typing unit# window, indicating thata
space AS space call unit is pre-assigned to this
reference number (A11 AS | call for service

897) [test 4]

CAD BASE QOpen Calls | ©102 | Ifthe event is held longer than [step 1] Create several [test 1] You should now
defined by agency's standard new calis for Service, enter | see a visual queue that
operating procedure, then the nature code that has a the warn to route time has
open event shall be displayed in warn to route time set expired indicated by a
an alert condition. The alert [step 2] Allow route time to | warning icon as well as a
condition shall display the entire expira [test 1] change in the forms
call in red. background to red.

CAD BASE Open Calls | C103 | The open call queue is resizable [step 1] Create several [test 1] You should now
and scrollable window; therefore, | new calls for Service, enter | see your open calls
the aperator can resize the nature codes for each call, without having to use the
window to display the desired finish each call products scrolling
number of open calls without [step 2] Position mouse capabilities
scrolling. pointer over the bottom

right of the open calls
window when pointer
changes to a double arrow,
¢lick and drag corner, to
re-size the window [test 1]

CAD BASE Open Calls | C104 | When the events are displayed [step 1] Create a new call [test 1] This shall
or cancelled, they no longer for service, cancel that call | demonstrate the product's
appear on the open event for service {record address | ability to recognize
monitar; however, they shall still used) duplicate calls even if they
be used for duplicate <all [step 2] Create a new call have been canceled
recognition until they are closed for service using the same
out. address [test 1]
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CAD BASE Open Calls | C105 | All cancelled event shall be [step 1] Create a new call ftest 1] You should now
retained for historical purposes. for service see all related informaticn
[step 2] Click the cancel fe the canceled call for
button {acated at the service
bottom sectien of the call
taker window, enter cancel
code, click ok
[step 3] Click the last 20
button, recall the canceled
event, click ok [test 1]

CAD BASE Open Calls | C106 | There shall be a facility, which [step 1] Enter a new call for | [test 1-2] This will
permits an operator to held a service, assign it a low demonstrate 'CAD's ability
partially enterad event in order o | pricrity, add a few notes to to allow an aperator to
process another higher priority the call hold a partially entered
event. [step 2] Click the E911 event in order to process

button, enter a high priority | anrother higher priorily
nature code, finish the call event.

[test 1]

[step 3] Click the Held

button, select the previous

call for senvice, add

additional notes 1o the call,

finish the call [test 2]

CAD BASE Open Calls | G107 | In this case, the operator shall be | [step 1] Enter 2 new calls [test 1-2] The Held calls
notified that there is an event on for service window will display after
hald. [step 2] Far Call§ entera the aperator finishes the

nature code, finish the call call that they are currently
[test 1] working con. This shall
[step 37 From the Held demonstrate the product's
Calls window, select the ability to notify an operator
previous call for service, that there is an event an
tlick OK Jtest 2] held.

CAD BASE Premise C108 | The CAD shall provide a facility [step 1] Go to [test 1-3] You should now
to maintain premise history Modules<<S8ites, Click the see that the Premise Tab
information fites for fire, EMS, Add button, Build a new now has red text Click the
and faw enforcement, site, (record site address) premise tab This should

*Repeat step 2 for law, fire | bring up all of the premise
& ems service types* info that you entered in
[step 2] Click the premise Step1 for each service
button on the site form add | type

desired premise

Information, save the site

Istep 3] Click the New call

Butten on the call taker

window in the location field

type the address of the site

yau built. [test §-3]

CAD BASE Premise €109 | Unlimited premise data may be [step 1] Go to [test 1-3] You should now

maintained per address, Modules<<Sites, Click the see that the Premise Tab

Add button, Build a new now has red text Click the
site. {record site address) premise tab This sheuld
*Repeat step 2 for law, fire bring up alt of the premise
& ems service types* info that you entered in
[step 2] Click the premise Step1 for each service
buticn an the site form add | type
desired premise
Information, save the sile
[step 3] Click the New call
Butten on the call taker
window in the location field
type the address of the site
you huilt. [test 1-3]

CAD BASE Premise C110 | When an operator reguests [step 11 Go to [test 1-3] You should now

premise histery information on an
address, the match shall made
on the exact address.

Medules<<8ites, Click the
Add button, Build a new
site. {record site address)
*Repeat step 2 for law, fire
& ems service types”

[step 2] Click the premise
button on the site form add
desired premise
Information, save the site
[step 3] Click the New call
Button on the call taker
window in the location field
type the address of the site
you huilt. [test 1-3]

see that the Premise Tab
now has red text Click the
premise tab This should
bring up all of the premise
info that you entered in
Step1 for each service
type
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CAD BASE Premise Ci11 | When an operator requests [step 1] Go to [test 1] This will
premise history information for Madules<<Premise demonstrate the products
an address range, the match Ranges, Click the Add ability to enter / maintain
shall return all premise for that button, Build a new record. | premise infermation for a
particular range. (record street & range) range of addresses

[step 2] Click the New call without having to build
Button on the call taker Individual sites
window in the lccation fisld

type an address falling

between the premise range

that you builtin Step1,

[step 3] Click the premise

button {test 1]

CAD BASE Base C112 | The system shall provide the [step 1] Select the Reports | This will demonstrate the
following management summary menu [ocated at the top of systems ability to provide
reports or graphs: the CAD display the fellowing management
a. Law enfarcement in-senvice [step 2] Select <<Graphical | summary reports or
events by day of week and hour Reports<=Calls for service | graphs:
of day by Day of week [test 1] [test 1] Law enforcement
b. Law enforcement events by [step 3] Select <<Graphica! | in-service events by day
beat Reports<<Calls for service | of week and hour of day
c. Law enforcement response by time of day [test 2] [test 2] Law enforcement
statistics [step 4] Select <<Graphical | events by beat
d. Daily event summary Reports<<Calls by law [test 3] Law enforcement
e. Unit Mileage report beat, enter agency, click response statistics
f. Cross-beat station activity the graph button [test 3} [test 4] Daly event
report [step 5] Select <<Assembly | summary
g. Reports can be printed for Reports<<Assembly [test 5] Unit Mileage report
any agency or for the total report, click the print button | [test 8] Cross-beat station
communications center [test 4] activity report

[step 6] Select <<Other [test7-8] This will
Reports<<Mileage report demanstrate that reports
by unit, enter unit (that has { can be printed for any
mileage history}, agency, agency or for the total
and starting and ending commuaications center
date, click the view button

[test 5)

[step 7] Select <<Cther

Reports<<Events by

serviced by beat/station

nature code surnmary,

enter an agency, station

and starting and ending

date, click the view button

[test 6]

[step 8] Select <<Other

Reports<<Events by

nature code by agency,

enter a law agency, click

the view button [test 7]

[step 9] Selact <<Other

Reports<<Events by

nature code, enter starting

and ending date, click the

view button [test 8}

CAD BASE Base C113 | The CAD shall include a set of Prior to performing this [test 1] This will
features to prevent unauthorized test, you must log off of the | demonstrate CAD's ability
access to the system. CAD system to prevent unauthorized

[step 1] At the user log on, aceess to the system.
attempt to enter fictitious

usemamas / passwords

[test 1]

CAD BASE Base C1i14 | The system shall require that Prior to performing this itest 1] This will
each operator sign on and off the | test, you must log off of the | demonstrate CAD's ability
workstation using their individual | CAD system to prevent unauthorized
password. [step 1] At the user log on, access to the system by

enter username and or requiring a usernams and
password for a specific password to log in
user [test 1]

CAD BASE Self-Initiated | €115 | Field units may initiate events by | [step 1] Click the Self Init [test 1] This will
radio by providing the dispatcher | button, enter an incident demonstrate CAD's ability
with incident type and location, type and {ocation [test 1] to allow field units to

create calls for service by
radic knowing only {at a
minimum) address and
nature of the event
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CAD BASE Self-Initiated | C116 | The dispatcher may enter a Self- | [step 1] Click the Self Init [test 1] This will
initiated event from the dispatch button, enter incident demonstrate CAD's ability
window by activating a specdial infermation, click OK [test to allow the dispatcher to
buttan or from the command line. | 1] enter Self Initiated events

[step 2] From the from the dispatch window

command ine type unit# by activating a special

space Sl, enter incident button

information, click OK [test [test 1] This will

2] demonstrate CAD's ability
1o allow the dispatcher to
enter Self Initiated events
from the command line.

CAD BASE Self-Initiated | C147 | The special window shall allow [step 1] Click the Self Init [test 1] This will show that
vehicle license number and state | button, enter an incident Self Initiated Events must
to be recorded, the incident type type and invalid location also have a geo verified
entered and the location shallbe | [test 1] address before the call
Geo-file verified. The CAD can be cleared
system shall automatically notify [step 2] Correct the [test 2] This will light the
the communicatar of previous address then continue License Chk. Butten,
contacis with the same license alerting the communicator
number and state. [step 2] enter a license that there has been

plate that has previous previous contact with the
history attached to it, tab same license # and state
out of the field [test 2]

CAD BASE Selfdnitiated | C118 | If a unitis Enroute to a previous [step 1] Create a new call [test 1] This will cancel the
incident and the same unit self for service, entar a valid primary unit off the call
initiates a cail, then the unit shall nature, finish the call and then make the other
automatically be canceled from [step 2] Dispatch 2 units to | unit the primary unit
the previous call. the call for service by

typing unité, unit# space Ot
space refff (A11,012 D
654)

[step 3] From the Active
Units window, select the
Primary units row then
click the Self lnit butten
located on the active units
toolbar [test 1]

CAD BASE Self-Initiated | C119 | If a unitis Enroute to a previous [step 1] Create a new cail [test 1] This will cancel the
incident and the same unit self for service, enter a valid primary unit off the call
Inifiates a call and the unit is the nature, finish the cail and then route the call
only unit involved with the [step 2] Dispatch 1 unit to back to the cpen call
previous incident, then the the call for service by queue pre-assigned to
previous incident shall typing unit# space D space | that unit
automatically be transferred to ref# {A11 D 654)
the dispatcher(s) open call [step 3] From the Active
queue. Units window, select that

units row then click the Self
Init button lacated on the
active units toolbar, selact
yes to pre-empt the unit
[test 1]

caD BASE Self-Initiated | C120 | The system shall notify the [step 1] Create a new call [test 1] This will
dispatcher when a unit requests for service, enter a valid demonstrate that when a
a self initiated event and require nature, finish the call unit requests a self
the dispatcher's [step 2] Dispatch 1 unit to initlated event the
acknowledgmant. the call for service by dispatcher will be notified

typing unit# space D space | and forced to chaose
ref# (A11 D 654) whether or not they would
[step 3] From the Active like to pre-empt that unit
Units window, select that off of the call for service
units row then click the Self

Init button located on the

active units toolbar, select

yes to pre-empt the unit

[test 1]

CAD BASE Open Calls | G121 | The CAD system shall visually [step 1] Create a new call [test 1-2] When time
notify the dispatcher of pending for service, enter a low expires the font color for
events in the open call queue priority nature code with a | that call will turn from
that have exceeded a pre- open call queve time set, white to red indicating
defined tima. Finish the call [test 1] open call ime has expired

[step 2] Allow open call
time to expire [test 2]

CAD BASE Active Calls | G122 | The system shall visually notify [step 1] Create a new call [test 1-2] When time
the dispatcher that units are on- far service, enter a low expires the units
scene that have exceeded a pre- | priority nature code with a background celor will tura
defined time without contact (for on scene time set. from white to red
example traffic stop). Dispatch and arrive a unit indicating the units on

ta the call, Finish the call scene time has expired
[test 1]
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[step 2] Allow on scene
time to expire [test 2]
CAD BASE Active Calls | C123 | After the dispaicher has been [step 1] Create a new call [test 1] This will
alerted to the timer condition, for service, enter a low demonstrate the preducts
they may use the command line priority nature code witha | ability to reset unit timers
or a graphical function to reset on scene time set. graphically
the timer t0 a user-specified time | Dispatch and arrive 2 units | [test 2] This will
interval. to the call, Finish the call demonstrate the products
{step 2] Allow on scene ability to reset unit timers
times to expire from the command line
{step 3] Highlight the
primary units row, click the
RW button located at the
top of the active units
window [test 1]
[step 4} From the
command line type the
following unit# space RW
[test 2]
CAD BASE Unit C124 | The system shall generate unit [step 1] Create a new call ftest 1] This will return a
Recommend recommendation for law for service, enter a valid suggestion of what units
enforcement, EMS, or fire events | address and nature should be dispatched
for separate CAD events if the [step 2} Click the Recom based on their unit type,
appropriate tables are defined. butten located on the right and proximity to the call
side of the call taker
window [test 1]
CAD BASE Unit C125 | The dispatcher shall be able to [step 1] With the ftest 1] This will
Recommend accept the recommended unit(s) | recommend screen up, demenstrate the products
with a single mouse click or hot click the Dispatch button ability to accept
key. [test 1] recommendations based
on activating the dispatch
button
CAD BASE Unit €126 | The dispatcher shall be able to [step 1] Create a new call [test 1] This will
Recommend override any recommendaticns, for service, enter a valid demonstrate the products
addrass and nature ability to allow operators
[step 2] Click the Recom to override
button lecated on the right recommendations
side of the call taker
window
[step 3] Click the Cance!
butten [test 1]
CAD BASE Unit C127 | The recommendaticn of units [step 1] Create a new call {test 1] Based on the
Recommend shall be based vpon the event for service, enter a valid nature cf the call, CAD
type code, the location of the address and nature determines what unit type
event, the availability of units, [step 2] Click the Recom is needed to respond, it
and the number of units required. | button located on the right then locks to find
side of the call taker respending agency for
window . that address, CAD then
[step 3] Record the reads the Geo Prox, to
Agency, Geo Prox., and determine what
Beat/Station [test 1] station/beat to begin
looking for that unit type.
The recammended units
should be the closest
available units to the call
address (providing they
are the correct unit type)
CAD BASE Unit C128 | Insome instances a unit may [step 1] Create a new call {test 1] This shall
Recommend already be on a call and be for service, enter a low demcnstrate the product's
recommended far a higher priority nature code, record | ability to recommend
priority call, call address, dispatch a already dispatched units
unit belonging to that to a call for service if its
jurisdiction fo that call for priority is greater than the
service original calls
[step 2] Create a new call
for service, enter a high
priority nature cade, enter
in the recorded address,
click Nat a2 Duplicate, click
the Recom butten, make
sure the currently
dispatched unit is selected
in the recommended units
window, click tha dispatch
butten [test 11
CAD BASE Unit C129 | Anunlimited number of available | [step 1] Create a new call [test 1] This will
Recommend law enforcement units may be for service, enter a law demenstrate CAD's ability
recommended for dispatch, nature ¢code, enterin a to recommend an
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valid address, click the unlimited number of
Recom button, select available law units to a
several units in the call for service
recommended units
window [test 1]
CAD BASE Unit C130 | it shall be possible to track an [step 1] Create a new call [test 1] This will
Recommend unlimited number of units and for senvice, enter a law demonstrate CAD's ability
track ALL their unit activily that nature code, enterin a to track unlimited units
responded to the event. valid address, click the activities for that call for
Recom button, select service
several units in the
recommended units
window, click the dispatch
button, close the
recommend window, arrive
and clear the units from the
call
[step 2] Click the Last 20
button, select the top call
{the one you just cleared),
click view, go to the log tab
CAD BASE Unit C131 | Fire unit recommendaticns shall [step 1] Create a naw call ftest 1] Notice that the
Recommend be based on a fire event type for service, enter a nature units are recommended
code and the availability of code requiring a fire by type of response
equipment. response, click the Recom. | needed, then by the
Button [test 1] closest available
equipment
CAD BASE Unit C132 | The fire event type code and the | [step 1] Create a new call [test 1] Nctice that the
Recommend alarm level shall determine the for service, enter a nature amount of units
equipment recommendation. code requiring a fire recommended has
response, click the Recem. | increased, and depending
Button, record the amount on how the response plan
of units sefected and the was built, the unit types
types of those units needed may have
[step 2] Increase the alarm | changed as well
level [test 1]
CAD BASE Unit C133 | As greater alarm levels are [step 1] Create a new call [test 1-3] Notice that for
Recommend required the system shall deploy | for service, enter a nature each alarm level the
the appropriate fire stations code requiring a fire system shall deplay the
running order and the required response, click the Recom. | appropriate fire stations
complement of eguipment. Button, record the amount funning order and the
of units selected and the required complement of
types of those units equipment.
[step 2] Increase the alarm
level 1 time [test 1]
[step 3] Increase the alarm
level 1additional time [test
2]
[step 4] Increase the alarm
level 1additional time [test
3]
CAD BASE Unit C134 | Only available fire units shall be [step 1] Create a new call [test 1] This will indicate
Recommend recommended for dispatch. for service, enter a nature that if a fire unit is not
cade requiring a fire available, it will be skipped
rasponse, record the in the recommend process
responding group assicned
to that address
[step 2] Select a unit from
that group that should be
recommended based on
the proximity and type of
the ¢all, right click an the
unit, place them out of
service and make sure
their Available for
recommend status ='N'
[step 3] Click the Recom,
Button [test 1]
CAD BASE Unit 135 | As fire commanders reposition [step 1] Select a fire unit [test 1] This will
Recommend apparatus to provide appropriate | from the available units demanstrate the products
coverage, the system shall allow | window, right click on the ability to allow operaters
mave-ups to be recorded and icon, select Move... o move apparatus from
incorporate the repositioned units | (step 2] Enter Move to one station to anather
inta tha normal dispatch Station click Ok [test 1] [test 2] This will
recommendation process. [step 3] Create a new call demonstrate the products
for service, enter a address | ability to realize that the
that is in the Units new vnit has been moved to
locations jurisdiction, enter | this station therefore
a fire rature code that recommending it as if it
would require that unit type | was actually assigned to
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to respond that station
[step 4] Click the Recom.
buttan [test 2]

CAD BASE Base €138 | The GAD systern shall be Please refer to {C137- [test 1] This will
compliant with Phase )| wireless G138} to perform testing demonstrate that the CAD
standards for Phase ll, if not Phase Il | system shall be compliant

compliant, skip tests with Phase |l wireless
: {C137-C138} [test 1] standards

CAD BASE Base C137 | The communicator will be given [step 1] Place a call froma | [test 1] Notice the call
a visual notification that a call phase |l wireless phone to source is now W911, as
derives from a wireless phone the communication center well as a cell tower icon

[step 2] Click 911 to has now appeared next to
retrieve the calt [test 1] the caller name and
address fields
this wili demenstrate that
a visual indication will be
given to represent a
wireless cail

CAD BASE Base C138 | When the communicator [step 1} Place a call from a | [test 1] Notice the call
receives a wireless call it shall be | phase Il wireless phone fo source is now W811, as
plotted on the map by X Y the communication center well as a cell tower icon
coordinates or closest address, [step 2] Click 911 to has now appeared next fo
rather than the cellular providers | retrieve the call [test 1] the caller name and
addrass or tower address {if the address fields
call is placed from a phase Il this will demonstrate that
campliant phone) a visual indication will be

given to represent a
wireless call

CAD BASE Wrecker C139 | The system shall be able to track | [step 1] Go to [test 1] This will

Rotation wrecker districts. Each wrecker Modules<<Tow Rotation demanstrate CAD's ability
district shall have a unique Listing, select the Rotation to track wrecker districts
wrecker rotation list. List dropdown [test 1]
CAD BASE Wrecker C140 | System shall be able to record [step 1] Start Geo, login, [test 1] This will
Rotation information about wrecker go to Modules<<Wrecker demonstrate the products
companies. Companies ability to store infermation
[step 2] Select a wrecker about wracker companies
company [test 1]
CAD BASE Wrecker C141 | The system shall assign the next | [step 1] Create 2 new calls [test 1] The next wrecker
Rotation available wrecker from the for service, enter valid in the list shall be at the
rotation list based on the wrecker | addresses in that would fall | top of the list
district and type of wrecker under the same tow list, [test 2] This will verify that
requested (flat bed, normal, or enter valid natures for the wrecker requested in
heavy duty). service, click finish call2 will be the one
2 -With cali1 in the call racorded in step3
taker window, click the tow | {providing both companies
button, click the rotation have wrecker types of
button, select regular, ‘regular?
record wrecker company
name
[step 3] Go to
Madules<<Tow Rotation
Listing, select the list that
corresponds to the calls for
service, record the next
available wrecker company
in the list [test 1]
[step 3] With call2 in the
call taker window, click the
tow button, click the
rotation button, select
regular, record wrecker
company name [test 2]
CAD BASE Wrecker C142 | The system shall allow the [step 1] Create 2 new calls | [test 1] The next wrecker
Rotation dispatcher to view the order of for service, enter valid in the list shall be at the
the wrecker rotation list on addresses in that would fall | top of the list, sorted by
demand without entering vehicle under the same tow list, call order
information, enter valid natures for
service finish the calls
[step 2] With call1 in the
call taker window, click the
tow button, click the
rotation button, select
regular, recard wrecker
company name
[step 31 Go ta
Modules<<Tow Rotation
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Listing, select the list that
corresponds to the calls for
service [test 1]
CAD BASE Wrecker €143 | The system shall create a [step 1] Click the Last20 [test 1] Here you will see
Rotation wrecker log entry in the CAD call | button, select a previous the tow related information
log regarding the wrecker details. | call with tow history, ¢lick for that call for service
view
[step 2] click the tow button
[test 1]
CAD CAD-RMS Base G145 | When an address or location is [step 1] Create a new call [test 1] The Wants button
Integration verified via the CAD Geo-File, for service, enter an should now be
CAD should notify the address that has an Active | highlighted, This indicates
commuricator of any ACTIVE Warrant [test 1] that there is Active
Warrants for individuals where Warrants for that address
their last known home address is
at the gec-verified address,
CAD CAD-RMS Base C146 | When an address or location is {continued from previous This will display any
Integration verified via the CAD Gea-File, test item) warrant information for
CAD should notify the [step 1] Click the Wants that is stored in the RMS
communicator of any ACTIVE button [test 1] Warrant modula
Warrants for individuals where
their last known home address is
at the geo-verified address, the
communicator should then be
able to access the warrant
information that is stored in the
RMS warrant module.
CAD CAD-RMS Base C147 | When the warrant is served or [step 1) Create a new call [test 1] The Wants button
Integration placed in a non-ACTIVE status, for sendce, enter an should NQT be red,
CAD shall ne longer notify the address that has a NON - however if you click the
communicator of this Warrant Active Warrant [test 1] Want button you can see
the non-active warrant
information
CAD CAD-RMS Base C148 | When an address or [ocation is [step 1] Create a new call [test 1] The Alerts button
Integration verified via the CAD Geo-File, for sendce, enter an should now be
CAD should notify the address that has an Aleri highlighted, This indicates
communicator of any ALERTS attached to it [test 1] that there is Alert
on individuals where their last information for that
known heme address is at the address
geo-verified address.
GAD CAD-RMS Base C148 | When an address or location is {continued from previous This will display any alert
Integration verified via the CAD Geo-File, test item) information for that is
CAD should notify the [step 1] Click the Aleris stored in the RMS alert
communicator of any ALERTS button [test 1] madule
on individuals where their last
known heme address is at the
geo-verfied address, the
communicater should then be
able to access the ALERT and
Mame information that is stored
in the RMS Name Module.
CAD CAD-RMS Base C150 | When the subject’'s most current [step 1] Modify an alert [test 1] This will verify that
Integration address changes (with an address in the RMS the Alert address has
ALERT), CAD shall automatically | system, record the new changed for that individual
notify the communicator of the address
ALERT informatien at the new [step 2] Create a new call
geo-verified address. for service in CAD, enter
the recorded address from
step1, click the alerts
button [test 1]
CAD CAD-RMS Base C151 | Ifthe ALERT is deleted in the [step 1] Delete the alert [test 1] This will verify that
Integration Name module, CAD shall no used in the previous test there is no longer an
langer notify the communicator of | (through RMS) active alert for that
the ALERT. [step 2] Create a new call individual at this adkdress
for service in CAD, enter
the deleted alert address
from stap1, natice that the
Alert buton is no lenger lit
(providing that was the
only alert at that address)
[test 1]
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CAD CAD-RMS Base C152 | When the primary police unit on {SQL Auto must be [test 1] This will verify that
Integration a Police Event is cleared and a configured and running a skeleton offense report
CAD Case Number has been prior to this test) was sent to RMS
generated, CAD shall create a [step 1] Create a new call
*skeleton” offense report in the for service, enter an
RMS Offense Module. address with a city code
existing in RMS, assign a
nature code
[step 2] Dispatch and
Arrive a unit to the call that
is assigned to an agency
built within RMS
[step 3] Clear the call with
a report number (record
this report #)
[step 4] Search for the
related incident in RMS by
agency and case# (should
be same as report#)
obtained in step3 [test 1]
CAD CAD-RMS Base C153 | Itern {C152} shall be Refer to item {C152} for Refer ta item {C152} for
Integration accomplished without any data test method test resulis
entry from Communications
Personnel.

CAD MAP Base C154 | CAD must utilize an integrated [step 1] Enter a new call for | [test 1] This will

geographic display. service demanstrate that CAD
[step 2] Enter valid address | utilizes an integrated
and Nature, finish the call geographic display by
{step 3] Activate the Map plotting the call location on
window, click the info the Map
button located in the Map
toolbar, Right click on the
plotted location [test 1]

CAD MAP Base C1585 | The gecgraphic display must [step 1] select This will demonstrate that
operate within a dedicated user- Window<<Map from the the geographic display wil
locatahble window. menu bar [test 1] operate within a dedicated

user-locatable window.

CAD MAP Base C156 | The geographic display shall [step 1] Click the layers [test 13 This will
utilize layered technology in button, select a layer for demonstrate the systems
which each layer may be user each item a-g, click Ok ability to provide street
selected for display such as [test 1] netwark, police fire & ems
{must be defined and maintained boundaries, railroads,
in the GIS): hydrants, and other
a. street network general information layers
b, palice, fire or EMS defined on the map display
boundaries
¢. railroads
d. fire hydrants
e. other layers

CAD MAP Base C157 | The geographic display must be [step 1] Click the layers [test 1] This will
able to display: button, select a layer for demonstrate the systems
a. points each item a-d, click Ok ability to provide points,
b, lines [test 1] lings, polygons, and icon
c. geegraphic boundaries layers on the map display
(palygans}

d. icons (event markers/symbols)

CAD MAP Base C158 | As the map scale of the [step 1] Position the cursor | [test 1] This will
geographic display changes, on the Map display, hold demonstrate the products
different information shal} be down the left mouse ability to provide more
shown automatically. For butten, zoominona detailed information on
example, neighbomood streets, desired street segment segments based on the
fire hydrants, and other detailed until you see neighborhood | zoom ratio
information shall be displayed street names that were not
when zoomed into a local area. visible until you zoomed In
However, lass detailed [test 1]
information, such as major reads,
shall be displayed when viewing
alarge area.

CAD MAP Base C160 | It must be possible to zoom into [step 1] Position the cursor | [test 1] This will
a user-selected area. on the Map display, hold demonstrate the products

down the left mouse zoom capabilities
button, drag the square to
desired size [test 1]

CAD MAP Base C161 | The geographic display must [step 1] Create a new call [test 1-2] This will
keep its aspect ratio regardless for service, enter a valid demonstrate the products
of the zoom window scale and address, tab out of the field | ability to lock map aspect
methed of selection. [step 2] Click the zoom ratios regardless of zoom

button located in the map ratio
foolbar, select the area of
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the map you would like to
zeom in on, left elick until
you can see more detailed
information being
displayed [test 1]

[step 3] Right click on the
map display to zoom back
out [test 2]

CAD MAP Base C162 | The geographic display must [step 1] Create a new call [test 4] The map will now
show the location of events in the | for service, enter a valid zoom in te the address
zoom window. address, tab out of the field | entered in step1

[test 1]

CAD MAP Base C163 | The symbol used to show the [step 1] Go to [test 1] This will allow you

locaticn must be user editable. Options<<System to change your map
Options/Preferences click display icon
the map tab ftest 2] This will
[step 2] Click the ellipse demonstrate that changes
button, browse to the bmps | to that map display icon
folder, select your new have taken place, by now
icon, click OK [test 1] displaying the icon you
[step 3] Create a new call selected in step1 rather
for service, enter a nature than the default icon that
that corresponds to the was used previously
service type for the icon
that you changed in step 1,
finish the call [test 2]

CAD MAP Base C1564 | It must be possible to display [step 1] Select the layers [test 1-2] This will
multiple views of the dispatch button located on the map demonstrate the product’'s
area and to use these as the toolbar ablity to add an remove
main map or te retrigve them at [step 2] Deselect all layers, | map display layers at the
will. For example, a town-wide select your street layer, users will
map and a Palice District Map click Ok ftest 1]
may be desired. This will be [stap 3] Selact another
accomplished with SunGard's layer, click Ok [test 2]
standard layer control features.

GAD MAP Base G165 | It must be possible fo change the | [step 1] Paosition the cursor | [test 1] This will
size of the geagraphic display or on the right bottern corner demenstrate the products
zoom window hy using the of the Map display, when ability to allow the map
operating system’s native the cursar turns into a display to be resized using
Graphical User Interface {GUI} double arrow, left click and | common "windows
capabilities. For example, using drag window to desired mythclogies"
the mouse to grab the comer of a | size [test 1]
window and dragging it to resize
the window.

CAD MAP Map €186 | The system mustbe able to [step 1] Start the Mapset [test 1] This will

Converter import information from the converter demanstrate that the
Customer's GIS department [step 2] Perform a map system is able to import
(providing it is in a format layer canversion information from the
supported by SunGard Public [step 3] Add the converted Customer's GIS
Sector) and generate maps such | layer to the Map display department (providing it is
as streets, boundaries, fire [test 1] in a format supported by
hydrant locations, and other SunGard Public Sector)
geographic information needed and generate maps
by the CAD mapping component,

CAD MAP Map C169 | The OASIS Map Editor Al such testing shall be All test results shall be
Editor application conforms to the performed using the US| based on the US| program
functionality as contained in the program andfor any and/er any accompanying
USI Map Editor Documentation, accompanying user user documentation
documentation

CAD MAP Base C171 | The System automatically [step 1] Create a new call [test 1] The map will
pinpoints the location of the for senvice display an icon indicating
incident on the map with a [step 2] Enter a valid the Yocation of the call for
validated address. address, tab out of the field | service and populate the

[test 11 appropriate geofields,

CAD State/NCIC Base C172 | The CAD operator can enter [step 1] Click the NCIC [test 1-5] This will

Interface basic STATE/NCIC inguiries button, perform the demonstrate the products
from the CAD Console that will following queries capability to perform NCIC
follow the State's dafa [step 2] Driver License {In- queries directly from the
specifications, These inquiries state and out-of-state) CAD conscle using state
include: Query [test 1] query specifications
a. Driver License {In-state and [step 3] Wanted Person
out-of-state) Query CQuery [test 2]
b. Wanted Person Query [step 4] Vehicle
¢, Vehicle Registration (In-state Registration (In-state and
and out-of-state) Query out-of-state) Query [test 3]
d. Stolen Gun Query [step 5] Stelen Gun Query
e. Stolen Article Query [test 4]
[step 6] Stolen Article
Cluery [test 5]
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CAD State/NCIC Base C173 | The CAD Operator is notified [step 1] Click the NCIC [test 1] If you have sound
Interface with audible (if sound is butten, perform a license configured you will here a
available) and visual alerts check for a plate that has message, "There is a
indicating the CAD Operator has | history [test 1] message for you", as well
received one or more as the message button on
STATEI/NCIC messages that the CAD toolbar
have not been viewed. displaying the new mail
Ican
CAD PAGING Base C174 | The paging module will [step 1] Create a new call [test 1] This will
automatically send dispatch and for service, enter a valid demonstrate the preducts
event under control pages to address and fire nature ability to send dispatch
predefined recipients directly code, Finish the call pages to units without
from the CAD console without [step 2] Dispatch a unit communicator intervention
any additional communicator with an alpha numeric [test 2] This will
interaction pager 1D built ftest 1] demonstrate the products
[step 3] From the Active ability to send Event
Units window, highlight the | Under Controf pages to
units row, click the Event units without
UC button [test 2] communicator intervention
CAD PAGING Base C175 | The paging module will [step 1] Create a new call [test 1] This will
automatically send dispatch for service, enter a valid demenstrate the products
pages fo predefined recipients address and fire nature ability to automatically
directly from the CAD console code with alarm level send dispatch pages to
once a pre-defined alarm level paging defined, Finish the predefined recipients
has been reached call direclly from the CAD
[sten 2] Increase the alarm console once a pre-
level to predefined level in defined alarm level has
crder for CAD to send been reached
dispateh page to pre-built
recipient [test 1]
CAD PAGING Base 176 | The product shall provide an Refer to item {G177} for Refer to item {177} for
add-on maodule that will allow for | test method test results
alpha paging
CAD PAGING Base C177 | The paging module will allow [step 1] Select [test 1] This shall
communicators to send alpha Modules<<Alpha Paging demonstrate the products
pages to predefined recipients from the menu bar located ability to dispense alpha
directly from the CAD console at the top of the CAD pages from within the
window CAD cansale
[step 2] Click the To button
to select a recipient
[step 3] Enter a text
message, click Send [test
1]
CAD Rip & Base G178 | After the call is cleared the Rip & | [step 1] Create a new call [test 1] A Clear report will
Run Tear modute will send a CLEAR far service, enter a valid be sent fo the units station
REPORT to the stations that address and a fire nature without any additional
responded. code finish the call wark from the
[step 2] Dispatch a unit communicator. This report
belonging 1o a station with will be sent via printer or
faxing or printing fax machine depending on
capabilities the station setup
[step 3] Clear all units on
the call for service [test 1]
CAD Rip & Base C179 | When the system generates a [step 1] Create a new call [test 1] A clear report will
Run clear report, it shall contain for service, enter a valid be sent to the units station
detailed call infermation such as address and a fire nature without any additional
«Event 1D cade finish the call wark from the
-Call reference # [step 2] Dispatch a wnit communicator, This report
-Date/Time Received belonging to a station with wiil contain the following
-Report # faxing ar printing information:
-Call Source capabilities -Event ID
-Primary Unit [step 3] Clear all units on -Call reference #
-Senvice Involved the call for service -Date/Time Received
-Location [step 4] Obtain and -Repoit #
=X streeis observe the Clear report -Call Source
~Jurisdiction [test 1] ~Primary Unit
-Service type -Service Involved
-Agency -Location
-Beat/Station -X streets
-District =durisdiction
-Mature -Sernvice type
-Caller -Agency
~Call times -Beat/Station
Radio f Event Leg entries -District
-Mature
-Caller
-Call imes
Radio / Event Log entries
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cAD Rip & Basa C180 | When a call is dispatched the fstep 1] Create a new call [test 1-2] A dispatch report
Run system will Fax or Printa for service, enter a valid will be sent to the units
DISPATCH REPORT ta the address and a fire nature station without any
stations that are responding on code finish the call additional work from the
the call. [step 2] Dispatch a unit communicator. This report
belonging te a statian with will be sent via printer
faxing capabilities [test 1] (test1) or fax machine
[step 3] Dispateh a unit {test2) depending on the
belonging te a station with station setup
printing capabilities [test 2]
CAD Rip & Base C181 | When the system generates a [step 1] Create a new call [test 1] A dispatch repart
Run dispatch repon, it shall contain for service, enter a valid will be sent to the units
the following information: address and a fire nature station without any
Date & Time of Dispatch (Time code finish the call additicnal work from the
Out) [step 2] Dispatch a unit communicator, This report
Nature belonging to a station with will cantain the following
Medical Priority Code (ex. 10-C- faxing or printing fields:
3) capabilities Date & Time of Dispatch
Address [step 3] Obtain and {Time Out)
City observe the dispatch report | Nature
Cross Streets (High & Low) [test 1] Medical Priority Code {ex.
Business Name 10-C-3)
Call Taker Notes Address
Hot Spot Information (Ordered by City
previous call time - reverse Cross Streets (High &
order, Date/Time & Nature of Law)
incident) Business Name
Premise Records (Notes Field in Call Taker Notes
Premise Table} Hot Spot Information
Units Responding (List of other {Ordered by previous call
units also responding to this time - reverse order,
event) Date/Time & Nature of
Street Notes (Both Segmeant incident)
specific and whole street notes) Premise Records {Notes
Field in Premise Table)
Units Respanding {List of
other units also
responding to this event)
Street Notes {Both
Segment specific and
whole street notes)
CAD Rip & Base G182 | The Rip & Run Dispaich Report | [step 1] Create a new call [test 1] This will
Run will display Neighborhood and for service, enter a valid demanstrate the products
Subdivision information if address with subdivision or | ability to display
available. neighberiiood information Neighborhood and
attached, add a fire nature Subdivision information if
code, finish the call availakble.
[step 2] Dispatch a unit
belonging o a station with
faxing or printing
capabilities
[step 3] Obtain and
cbserve the dispatch report
[test 1]
CAD ROSTER Base C183 | The CAD Rester program shall [step 1] Click on the unit’s [test 1] This will
allow the deletion of units from row in the Master List - Edit | demonstrate that the
the Master Roster Mode window. CAD Roster program shall
[step 2] Activate the Delete | allow the deletion of units
Row button, ftest 1] .from the Master Roster
Mote: If the unit has
multiple officers assigned
to the unit, all employees
will be removed from the
unit.
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CAD

ROSTER

Base

C1i84

The CAD Roster program shall
allow creation of new master
rosters

Perform the following steps
o create a new Master
Roster;

[step 1] Click the Master
Roster Button from the
Main Menu

[step 2] Activate the Add
button at the bottom of the
window. You will be taken
to the Master List - Add
window where you will find
the cursor waiting in the
Agency field,

[step 3] Enter the valid
Agency Code for this
schedule or press F2 to
obtain a list of agencies
from which to chocse.
[step 4] Enter the vatid
Bureau Code for this
schedule or press F2 to
obtain a list of Bureaus
from which to choose.
[step 5] Enter the valid
Division Code for this
schedule or press F2 to
obtain a list of divisions
from which to choose.
[step 8] Enter the valid
Workgroup Code for this
schedule or press F2 to
abtain a list of Workgroups
from which to choose.
[step 7] Enter the valid
Shift Code for this
schedule or press F2 to
obtain a list of Shifts from
which to cheose.

[step 8] Please see the
following sections on
adding units, specifying
employees, ete. found in
the next section, “Editing
Existing Schedules”.
[test1]

[test 1] This will
demonstrate the products
ability to allow creation of
new master rosters

CAD

ROSTER

Base

c186

The CAD Rester program shall
allow editing of existing Master
Rosters

[step 1] Click the Master
Roster button

[step 2] Identify the
Schedule that you wish to
edit in the Master Roster
List window. Each
schedule is identified by
the Agency, Bureau,
Division, Workgroup, and
Shift combination.

[step 31 Double click on the
sthedule you wish to edit
ar click once on the
schedule row and click the
Edit button at the bottom of
the Master Roster List
window. [test 1]

[test 1] This will
demenstrate that the

CAD Roster program shall
allow editing of existing
Master Rosters

CAD

ROSTER

Base

C188

The CAD Roster program shall
allow the adding of units to the
Master Roster

To add another unit to the
roster, simply enter the
unit's call number in the
Unit column in the next
available grid row or press
F2 1o obtain a list of units
from which to cheose.
When you press the TAB
key, the Group field wil
automatically populate with
the default group for this
unit. You may further enter
the Vehicle Id {(optionaly,
starting time for the unit,
and ending time for the
unit. When the cursor
enters the Name column,
the user may either type in

[test 1] This will
demonstrate that the

CAD Roster program shall
allow the adding of units
to existing Master Rosters
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the employee id of the
persan working in the
current unit or press F2 to
obtain a list of your agency
employees from which to
choose, [test 1]
CAD ROSTER Base C187 | The CAD Roster program shall For units that are manned [test 1] This will
allow mulliple employees to be by multiple employees, you | demonstrate that the
added to units contained within must first enter the first unit | CAD Roster program shall
the Master Roster and then while that row is allow multiple employees
selected activate the {o be added to units
“Multiple Officers For contained within the
Highlighted Unit" button. Master Roster
Ancther row (blue in color)
will be inserted below the .
highlighted row and the
user will be placed into the
Name column whers the
user can type in the
additional employee or
press F2 to obtain a list of
employees from which to
chaose. [test 1]
CAD ROSTER Base C188 ! The CAD Roster program shall If you need 1o change a [test 1] This wilt
allow the changing of unit fields data element for any units demonstrate that the
contained within the Master that have been included in CAD Roster program shall
Roster a Master Roster, simply allow the changing of unit
click in the desired data fislds contained within the
element’s cell on the unit's Master Roster
appropriate row and
change the value of the
field. For example, you
may want to change a
particuiar unit's starting
time or which Group on the
Available Unit's window
that the unit will appear.
[test 1]
CAD ROSTER Base C189 | The CAD Roster program shall If you place a check mark [test 1] This will
allow for a requirad roll call in the Requires Roll Call demonstrate that the
before placing units an duty check box, the units in the CAD Roster pragram shall
within the CAD system rostar will not automatically | altow for a required roll
appear on the CAD call before placing units
operator's Availahle Linits on duty within the CAD
window. Flease see the system
section describing the Roll
Call feature for more
information on its use, If
the check mark is left
blank, the system will
automatically place the
units into the Available
Units window when the
starting time oceurs. [test
i]
CAD ROSTER Base €190 | The GAD Roster program shall This allows you to specify [test 1] This will
allow for CAD to monitor rosters whether or not CAD will demonstrate that the
therefore placing units on duty monitor the currently CAD Roster pragram shall
within the: CAD sysiem when viewed roster. If the check | allow for CAD to monitor
their on duty time is met box is empty, the roster will | rosters therefore placing
be ignored when the units on duty within the
scheduled time is met. A CAD system when their
check in the box indicates on duty time is met
that the roster will be acted
upon when the schedule
time is met. [test 1]
CAD ROSTER Base C181 | The CAD Roster program shall To save any changes that [test 1] This wil
allow the saving of changes to you have made to the demonstrate that the
the Master Roster roster, aclivate the Save CAD Roster program shall
button at the battom of the allow the saving of
Master List- Edit Mode changes to the Master
window. You will Roster
automatically be returned
{0 the Master List window
that displays all defined
rosters. [test 1]
The Cancel button will
disregard any changes that
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have been made since you
last entered the Master List
- Edit Mode window.

MCT AVL Base €182 | The Mobile User will be able o From a Mobile Unit, click [test 1] The units will
see other units current location the map hutton appear an the map plotted
as icons on the map in SunGard at their last known
Public Sector's existing MCT location, this is indicated
Mobile Client Software by a colored box with

unit# in the center (blue
box = law, red box = fire,
yellow box = EMS)

MCT BASE Queries €183 | The Mobile Client Scftware [step 1] Click the CAD gry [test 1] You should now
provides Quick Queries. Quick button located at the top of | see all active CAD evants
Queries are predefined queries the MCT window, click the for your agency
that a mobile user may activate quick query tab [test 2] You should now
with a button. The CAD Mobile fstep 2] Query all Active see all Holding CAD
Client provides the following CAD Events [test 1] events for your agency
Quick Inquiries: [step 3] Query al! Holding [test 3] You should now
a, Query all Active CAD Events CAD Events [test 2] see all your activity for the
b. Query all Holding CAD Events | [step 4] Query Current last 12 hours
c. Query Current Mabile Unit's Mobile Unit's Last 12- [test 4] You should now
Last 12-Hours Activity Haurs Activity [tes? 3] see all Out of service units
d. Query all Units that are Qut of | [step 5] Query all Units that | for your agency
Service are Qut of Service [test 4]

MCT BASE Queries C194 | The Mobile Client Software [step 1] Click the CAD qry ftest 1-71 This will
provides a methed to search on button located at the top of | demonstrate the products
histericat dispateh event records | the MCT window, click the ability to use multiple
including the following search Event History Inguiry Tab, search criteria when
criteria: perform queries using each | searching event history
a, Date and Time Span {limited method below
by the System Administrator’s [step 2] Date andg Time
rules) Span (limited by the
b. Specific Nature Code 8ystem Administrator's
¢. District, if applicable rules) [test 1]

d. Beat [step 3] Specific Nature

e, Unit Code [test 2]

f. Report Number [step 4] District, if

¢. CAD Event Number applicable [test 3]
[sten 5] Beat [test 4]
[step 6] Unit [test 5]
[step 7] Report Number
[test 6]
[step 8] CAD Event
Nurmnber [test 7]

MCT BASE Queries €185 | When the event summary listis [step 1] Click the CAD qry [test 1-2] This will
displayed from the inquiries button located at the top of | demcnstrate the products
described in item G193 or G194, the MCT window, click the ability to allow the
the operator can display the Event History Inquiry Tab, operator to display
detail dispatch record including perform a query using 1 of detailed dispatch records
all Radio Log entries (times) the meatheds from the including all Radio Log
assaciated with the Event. previous test entries (times) associated

[step 2] Select cne of the with the Event.
calls from the grid, click the

view event detail button

[test 1]

[step 3] Click the Radio

iog button [test 2]

MCT BASE Queries Ci96 [ WWhen an event summary list is This test is a continuation [test 1] This will
displayed from the inquiries of the previous test demonstrate the products
described in item €193 or G195, [step 1] From the Event ability to allow the
the cperator can pin map the Display window, click the operator to pinpoint the
search resulis for tocations that Map button [test 1) search address on the
are geo-verified if maps are map
loaded on the Mobile PC.

MCT BASE Unit C197 | MCT displays the status of the [step 1] From the Status [test 1] This will refresh

Status other units that are in the same Screen, click the Status the status screen with any
Window district as the one the user button located on the fop of | updated unit statuses
logged inta. When the Mobile the MCT toolbar [test 1] since last update
User activates the “Unit Status”
Function key the system displays
a *snapshot’ of the units and
their status at the time the *Unit
Status" function key was
activated.
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MCT BASE Unit C198 | The MCT “Unit Status Window” [step 1] Click the Self init [test 1] This wilf
Status displays the following information | button located on the MCT | demonstrate the products
Window about each unit; toolbar ability to display the
a. Unit Number or Call Sign [step 2] Enter license plate, | following information on
bh. Beat Assignment and valid address, click the MCT status screen
¢. Current Status send a. Unit Number or Call
d. CAD Event # (if on an active {step 3] ¢lick the status Sign
CAD Event) butten [test 1] b, Beat Assignment
e. CAD Nature Description (If on c. Current Status
an active CAD Event} d. CAD Event # (if on an
f. Unit'’s Current Location {If on active CAD Event)
an active CAD Event) e. CAD Nature Description
g. Unit's Time Stamp when they (If on an active CAD
entered into their Current Status Event)
(If on an active CAD Even?) f. Unit's Current Location
(If on an active CAD
Event)
g. Unit's Time Stamp
when they enterad into
their Current Status (If on
an active CAD Event)
MCT BASE Unit Ci99 | The MCT “Unit Status Window" [step 1] Click the Self Init [test 1] This will show the
Status displays the current unit’s ID, the | bution located on the MCT | current unit's ID, the
Window current unit's status and the taolbar current unit's status and
current date and time on the [step 2] Enter license plate, | the current date and time
bottomn of the window. The unit’s | and valid address, click on the bottom of the MCT
ID and the current unit's status send window.
data elements are determined by | [step 3] click the status
the logon procedure. button [test 1]
MCT BASE Unit C200 | The *Unit Status Window" also [step 1] Click the status [test 1] This will
Status provides the mobile user the button, activate the demonstrate the products
Window ability to activate the following following functions: ability to activate the
functions: [step 2] Activate a notepad | notepad function
a, Activate a notepad to both to both display and edit [test 2] This will
display and edit [test 1] demonstrate the products
b. Activate the Transport [stap 3] Activate the ability to activate the
Command and dialog box Transport Command and transpart function
¢, Activate the “Qut of Service” dialog hox ftest 2] (providing the unitis on a
Cemmand and dialog box [step 4] Activate the "Qut of | call for service)
d. Activate the “Available” Service” Command and [test 3] This will
Command dialog bex [test 3] demoenstrate the products
e, Activate-the *Misc. Leg” [step 5] Activate the ability to activate the out
Cammand “Available” Cammand [test | of service function
4] [test 4] This will
[step 6] Activate the "Misc. demonstrate the praducts
Log" Command [test 5] ability to activate the
available function
(providing the unit is
dispatched or Enroute to a
call for service)
[test &] This wil
demenstrate the products
abitity to activate the Misc
Log function (this will add
misc log entry fo the radio
log for that call fer service)
MCT BASE Messaging | C201 | The Mobile Client Software [step 1] From Mobile2, [test 1] This will notify you
provides a separate level of click the Message button, by sounding an audible
notification for a “digital dispatch” | send a message to alert, and cause the
message versus a “car to car” Mobile1 message button to begin
message or an “State/NCIC" [step 2] From Mobilen, flashing
message. click the Message button to
retrieve the message fram [test 2] This will notify you
Mcbile2 ftest 1] by sounding an audible
[step 3] From Mobilet, alert, and cause the NCIC
Click the NCIC button, button to begin flashing
Click create, click the
vehiclas tab, perform a
query on a license plata
that has NCIC history [test
2]
MCT BASE Base C202 | The Mobile Unit provides both an | [step 1] From a CAD ftest 1] This will
audible and visual alert indicating | console, create a new call demonstrate the products
the Mobile User has baan for service, enter a valid abitity to provide bath an
dispatched to a CAD Event. The | address and nature audible and visuval alert
audible alert is a WAV File of corresponding with the indicating that a Mobile
Customer's choice (as defined by | MCT agency User has been dispatched
the System Administrator) and [step 2] dispatch your to a CAD Event.
the visual alert is the “Dispaich mobile unit to the call for
Function Key" flashing with the service [test 1]
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*Dispatch” text in red,

MCT BASE Dispatch C203 | When the Mobile User activates [step 1] From a CAD ftest 1] This will
Window the “Dispatch Function Key,” the console, create a new call demonstrate the products
Mobile Client Software displays for service, enter a valid ability to provide detailed
the most current dispatch address and nature dispatch information en
information entered into the CAD | comesponding with the that units call for service,
System for the current officer MCT agency
providing they are on a call for [step 2] Dispatch your
sanvice. mobile unit to the call for
sarvice
[step 3] From the mobile
unit click the dispatch
button [test 1]
MCT BASE Dispatch €204 | The Digital Dispatch Information [step 1] From a CAD [test 1] The Digital
Window displayed includes the following conscle, create a new call Dispatch Information
fields: for service, enter a valid displayed shall include the
a. Event tocation or address address and nature following fields provided
b. Busiress, i.e, FIRST corresponding with the that they are available:
NATIONAL BANK (if available) MCT agency a. Event location or
¢, High and Low Cross-Streets [step 2] Dispatch your address
for the Location {if available} mabile unit to the call for b. Business, i.e. FIRST
d. District and Reporting Areas service NATIQONAL BANK (if
for the Location {if available) [step 3] From the mobile available)
e, Event Nature Description unit click the dispatch ¢. High and Low Cross-
f. Event Nature Priority button [test 1] Streets for the Location (if
g. Complainant’s Name (if available)
available) d. District and Reporting
h, Complainant’s Address (if Areas for the Location (if
available) available)
i. License Plate and State of e. Event Nature
Invalved Vehicle (if available) Description
j. Communicator’'s CAD Event f. Evant Nature Pricrity
Notes (if available)} g. Complainant's Name (if
availabla)
h. Complainant's Address
(if available)
I. License Plate and State
of involvad Vehicle (if
available)
]. Communicator's CAD
Event Notes (if available}
MCT BASE Dispatch C205 | The Digital Dispatch Information [step 1] From a CAD [test 1] You should now
Window also displays the following console, create a new call see the buttons text for

conditions associated with the
Incident Location:

a. Hotspot: A hotspot is
determined automatically if a
previous CAD Event has
occurred at the location within a
user-specified time frame based
on CAD nature code.

b. Premise Information: General
Premise Information can be
associated with any address,
business or commengplace in the
CAD System. This alert provides
rotification that General Premise
Information exists for this
address.

c, CAD Call History; This alert
provides nofification that
Previous CAD History exists for
the street address basad on the
CAD database,

d. (When any of the abave three
cenditions oceur, the Mobile
Operator can activate the
corresponding button and obtain
the detail information from the
CAD System on their mobile
workstation.}

for service, enter a valid
address with premise and
call history information
attached and nature code
corresponding with the
MCT agency

[step 2] Dispatch your
mobile unit ta the call for
service

[step 3] From the mobile
unit click the dispatch
button [test 1]

the associated item turn to
red, indicating there is
information on that item
that needs to be viawed
Click on the lighted
buttons to view the
detailed information
pertaining to that item
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MCT BASE Dispatch C206 | The Mabile Application Software [step 1} From a CAD [test 1-4] This wilt
Window allows the operator to initiate the | console, create a new call demenstrate the Mobile
most common digital dispatch for service, enter a valid Application Software will
functions with function keys frem | address and nature allow the operator o
the Digital Dispatch Window: corresponding with the initiate most common
a. En-route {place a uniten-rcute | MCT agency digital dispateh functions
to a CAD event) [step 2] Dispatch your with function keys from
b. Arrive {Atrive or place a unit mobile unit to the call for the Digital Dispatch
on-sceng) service Window
c. Location Change (allow the [step 3] From the mobile
entry of new location with unit click the dispatch
camments in a dialog box) butten
d. Clear {allow the entry of unit [step 4] Click the Enroute
disposition and comments in a butten located on the MCT
dialog box) teolbar [test 1]
[step 5] Click the Arrive
button located on the MCT
toclbar [test 2]
[step 6] Click the Loc
Change button located on
the MCT toolbar, enter new
location, ¢lick the send
button [test 3]
[step 7] Click the Clear
button located on the MCT
toolbar, select clear code,
click send [test 4]
MCT BASE Base G207 | The unit status updates made in [step 1] From the Mobile [test 1] This will
a Mobfile Unit are recorded inthe | Unit, click the CAD qry demonstrate the products
standard CAD Radio Log, button, click the My last 12 | ability to record unit status
button, select the most updates
recent eall from the list,
click view event details
[test 1]
MCT BASE Dispateh C208 | The Mobile User can view the [step 1] From the Mobile [test 1] This wil
Window Radio Log entries from the CAD Unit, click the CAD gry demonstrate the products
Ewvent from the digital dispatch button, click the My last 12 | abiity to allow the mchile
form. button, select the most user to view these Log
recent call from the list, entries
click view event details
[test 1]
MCT BASE Dispatch G209 | The Mabile User can request and | [step 1] From your mobile [test 1] This shall
Window chtain a Case Number/Report unit, Click the Self Init demonstrate the products
Number from the digital dispatch | button, enter license plate ability to allow operators
form without vaice and address to obtain report numbers
communications. [step 2] From the Dispatch withaut the use of radio
screen, click the RPT# contact
button {test 1]
MCT BASE Dispatch C210 | The Mabile User can make {step 1] From a CAD [test 1] This will
Window themselves the Primary Uniton a | consols, create a new call demenstrate the products
call from the digital dispatch form | for senvice, enter a valid ability to allow the Mebile
without voice cemmunications. address and nature User to make themselves
corresponding with the the Primary Unit on a call
MCT agency from the digital dispatch
[step 2] Dispatch a NON form without vaice
mobile unit to the call for communications.
service first (making it the
Primary Unit}
[step 3] Dispatch your
mobile unit to that call for
service
[step 4] From your MCT,
click the dispatch button,
Click the Primary Unit
button [test 1]
MCT BASE Dispatch G214 | The Mobile User can add CAD [step 1] Frem a CAD [test 1] This will
Window Event comments from the digital consaole, create a new call demcenstrate the products
dispatch form without voice for service, enter a valid ability to allow Mobile
communications and the address and nature users to add notes to the
communicator is automatically corresponding with the call for service that they
notified. MCT agency are currently active on
[step 2] Frem the CAD {test 2] This will
console, Dispatch your demonstrate the praducts
Mabile unit to the call ability to automatically
[step 3] From your Mobile notify dispatch that notes
unit, elick the dispatch have been added to a call
button, Click the Add for service
button located in the Notas
section of the dispatch
form
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[step 4] Enter noles, click

send [test 1]

[step &] Fram a CAD

console, recall the event

that your Mebile unit is

dispatched to in the call

taker window, (notice the

font cotor of the note

butten has changed to

yellow) click the note

button [test 2]

MCT BASE Dispatch C212 | Inthe event that impertant CAD [step 1] From a CAD [test 1] This will
Window Event infarmation is changed or conscle, create a new call demenstrate the Mobile

added (priority, location, nature for service, enter a valid Applications ability to
code, or comments fields only) address and nature provides both audible and
by a dispatcher after the unit has | corresponding with the visual notification that
already viewed the Digital MCT agency something has changed in
Dispatch information, the Mobile | [step 2] From the CAD the dispatch information
Application provides both audible | consale, Dispateh your for their call for service,
and visual nofification that Mokile unit to the call [test 2] The Mobile Liser
something has changed. The [step 3] Frem your Mobile can then view the
Mobile User can then view the unit, elick the dispatch changed information by
changed information by button, view dispatech activating the Dispatch
activating the Dispatch button. infermation, click the button {changed

Status button information will be

[step 4] From the CAD indicated by the back

console, Change the color for the changed field

priority of the gall turning green}

[step 5] Notice the

Dispatch button is blinking

and that you have been

provided with an audible

alert that something has

changed [test 1]

[step 6] From the Mobile

Unit elick on the Dispatch

button [test 1]

MCT BASE Base C215 | The general login window [step 1] Click the Log [test 1] This will
provides the ability to capture the | Off/On button locate4d at demonstrate the products
information necessary for unit the bottarmn of the status ability to capture the
assignment and unit sgreen information necessary far
recemmendation purposes in the | [step 2] Enter the following unit assignment and unit
CAD System that includes: information: Unit Number, recommendation
a. Unit Number User Login Name, User purposes in the CAD
b. User Login Name Password, Primary Officer | System directly from the
c. User Password 1D, Secondary Officer [D, Mabile Log in screen
d. Primary Officer ID Beat Assigned, District
¢. Secondary Officer ID Assigned
f. Beat Assigned [step 3] Click the Login
g. District Assigned button

[step 4] From a CAD
Console, type unit# space
info {(A11 INFO} at the
command line, press enter
key, notice personnel
information displayed at
the top of the Unit
Information Window [test 1]

MCT BASE Base C217 | The Mobite Client Software uses | [step 1] Leg in to a mohile [test 1] This wil
predefined Function Keys (F1 unit, netice the function key | demonstrate that the
through F12 only) for many of the | buttons located at the top Mobile Client Software
commonly used functions, of the MCT screen, these uses predefined Function

buttons may be activated Keys (F1 through F12

by use of the key code only) for many of the
lveated in the upper right commonly used functions.
corner of the button or by

simply clicking the button

itseif [test 11

MCT BASE Base €218 | The Mobile Client Software [step 1] Log in to a mobile [test 1] This will indicate to
provides an Emergency Notify unit, press the 'Q' key 3 all CAD consoles/MCT
Function that will notify all times consecutively Units that the Mobile unit
communicators and other mebile | [step 2] Switch to a CAD that you are using for this
users that the unit has an console, notice the test has activated their
emergency situation. Emergency Window is now | Emergency Notify

visible [test 1] Function

MCT BASE Base C219 | The Mobile Client Scftware istep 1] From a Mobile [test 1] This will
pravides a manual Daytime and Unit, Press and hold down demanstrate the products
Nighttime toggle that changes the 'CTRL' key while ability to provides a
the color scheme of the mobile pressing the 'D' key {CTRL | manual Daytime and
display for ease of viewing. + D} [test 1] _Nighttime oggle that
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changes the cofar scheme
of the mobile display for
ease of viewing.
MCT BASE Base C220 | The Mobile Client Software [step 1] From a Mobile [test 4] This will
provides a manual Screen Unit, Press and hold down demonstrate the products
Blanking function to prevent tha 'CTRL' key while ability to blank out the
viewing of information on the pressing the ‘B key {CTRL | mobile display to prevent
Mebile Unit's display, + B} [test 1] viewing information on the
Mobile Unit's display.
MCT BASE Messaging C221 | A Mobile Usercan send a [step 1] From a Mabile [test 1] This wil
message to one or more mobile Unit, click the message demanstrate the products
Units by entering the Unit 1D(s). button, click the create ability to send messages
button, enter a mobile unit to any MCT unit by
1D, enter a text message, addressing the message
click send (EX A11, B12) ta that Unit ID
ftest 1]
MCT BASE Messaging C222 | A Mobile Usercansend a [step 1] From a Mobite [test 1] This will
message to one or more CAD Unit, click the message demonstrate the products
Consoles if the Mobile User button, click the create ability to send messages
knows the Console 1D{s}. button, enter a CAD to any CAD Console by
Console ID (EX addressing the message
FIRECONSCLE, to that Console ID
DORPSCONSOL), add text
message, click send [test
1]
MCT BASE Messaging €223 | A Mobile Unit can receive a [step 1] From Mobile Unit2, | [test 1] This will shaw that
message from other Mobile click the message button, a Mobile Unit can receive
Units. click the create button, a message from other
enter a MCT Unit ID (EX Mabile Units.
A11, D12), add text
message, click send
[step 2] From the MCT
receiving the message,
click the message button
[test 1]
MCT BASE Messaging €224 | A Mobile Unit can receive a [step 1] From a CAD [test 1] This will show that
message from a CAD Console. Console, click the a Mobile Unit can receive
message button, click the a message from other
create button, entera MCT | CAD Consoles.
Unit ID (EX A11, D12), add
text message, click send
[step 2] From the MCT
receiving the message,
click the message bution
[test 1]
MCT BASE Messaging C225 | The Mobile Operator is notified [step 1] From a CAD [test 1] This will
with both an audible and visual condole, click the message | demonsteate that the
alert indicating the Mobile Unit butten, click creats, enter Mobile Operator is notified
has receivad one or more Mobile Unit 1D (A11), enter | with both an audible and
messages that have not been message text, click send visual alert indicating the
viewed, The audible alertis a jtest 1) Mobile Unit has received
WAV file definad by the Qone or more messages
Customer’s System that have not been
Administrator and the visual alert viewed,
is the “Message” Function Key
will be flashing.
MCT BASE Self-Initiated | C226 | A Mobile User can initiate an [step 1] From a Mobile [test 1] When this function
Event by activating the Self- Unit, Prass tha F10 key to key is activated the Self-
Initiated Function Key. When create a Self Initiated Initiated Windew appears,
this function key is activated, a Event [test 1]
Self-Initiated Window appears.
MCT BASE Self-Initiated | C227 | The Mobile User can enter the [step 1] From a Mobile This will demonstrate the
following information in the Self- Unit, Press the F10 key to systerns ability to allow
Initiated Event Window: create a Self Initiated the following figlds to be
a. Vehicle License Plate Event, enter the following entered under a self
b. Vehicle License State information: initiated event
c. Location [step 2] Vehicle License Vehicle License Plate [test
d. Nature Code (Pick list uses Plate [test 1] 1]
the same code file as in CAD) [step 3] Vehicle License Vehicle License State [test
e. Comments State [test 2] 2]
[step 4] Location [test 3] Location [test 3]
[step 5] Mature Code (Pick Mature Code (Pick list
list uses the same code file | uses the same code file
as in CAD) [test 4] as in CAD) [test 4]
[step 6] Comments [test 5] Comments [test 5}
MCT BASE Queries €228 | When a Vehicle License Plate [step 1] Frem a Mobile unit, | [test 1] This will display
and State are entered the Mobile | press and hold dawn the NCIC response as well as
Client Software shall 'CTRL' key, press the 'P' any RMS or CAD events
automatically send a registration key {CTRL' + 'P} related to that license
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inquiry to STATE/NCIC. [step 2] Enter a plate plate
number & state (with NCIC
history}, click send
[step 3] Click the NCIC
hutton [test 13
MCT BASE State/NCIC | C228 | The mobile operator can enter [step 1] From a Mobile unit, | [test 1-2] This will
Interface basic State/NCIC inquiries from Click the NCIC button, demonstrate the products
the Mobile Client Software that perform the following ability to perform Drivers
will follow the State's data queries using items with License queries following
specifications, These inquiries attached NCIC history the state's data
include: [step 2] Driver License (In- specification
a. Driver License {In-state and state and out-of-state) [test 3] This will
out-of-state) Query Query [test 1-2] demonstrate the products
b, Wanted Person Query [step 3] Wanted Person ability to perform Wanted
c. Vehicle Registration {In-state Query {test 3] Person gueries following
and out-of-state) Query [step 41 Vehicle the state's data
d. Stelen Gun Query Registration (In-state and specification
e. Stolen Article Query out-of-state) Query [testd- [te:st4-5] This will
5) demonstrate the products
[step 5] Stolen Gun Query ability to perform Vehicle
[test 6] Registration queries
[step 6] Stolen Article following the state's data
Query [test 7] specification
[test 6] This will
demonstrate the products
ability to perform Stolen
Gun gueries following the
state's data specification
[test 7] This will
demonstrate the products
ability to perfarm Stolen
Article queries following
the state's data
specification
MCT BASE State/NCIC C230 { The Mobile Operator is notified [step 1] From a Mobile unit, | [test 1] This will
Interface with both an audible and visual Click the NCIC button, demonstrate the products
alert indicating the Mobile User perfarm the following ability to allow the Moble
has received one or more queries using items with Operator is natified with
State/NCIC messages that have | attached NCIC history hoth an audible and visual
not been viewed. The audible [step 2] Driver License {In- | alert indicating the Mcbile
alertis a WAV f{ile defined by the | state and out-of-state) User has received one or
Customer's System Query [test 1] more IDACS/NCIC
Administrator and the visual alert messages that have not
is the NCIC Function Key will be been viewed.
flashing
MCT MAP Base C231 | The Mcbile Client Software uses | [step 1] From a Mobile Unit | [test 1] This will
a dedicated window for the press the F9 key to demonstrate that the
geographic display (map). activate the Map display Mobile Client Software
[test 1§ uses a dedicated window
for the geographic display
(map)
MCT MAP Base C232 | The geographic display utilizes [step 1] From the Map [test 1] This will
layered technology in which each | window, Click the layers demenstrate the systems
layer {if available from the button, select a layer for ability to provide street
Customer's existing CAD layers) each item a-d, click Ok network, police fire & ems
may be user selected for display | [test 1] beoundaries, railroads,
such as hydrants, and other
a, street network general infermation layers
b. police, fire or EMS defined on the map display
boundaries
c. railroads
d. fire hydrants
MCT MAP Base C233 | The geographic window displays | [step 1] Fram the Map [test 1] This will
the: following (if available from Window, Click the layers demenstrate the systems
the customer's existing CAD button, select a layer for ability to provide points,
layers): each item a-d, click Ok lines, palygens, and icon
a. peints [test 1] layers on the map display
b. lines
c. geographic boundaries
(polygons)
d. icons (event markers/isymbols)
MCT MAP Base G234 | The mabile user can pan around [step 1] From the Map [test 1] This will
the map display by use of the window, click the pan demonstrate that the
mouseftouch pad. button, position the cursor mobile user can pan
over the area of the map around the map display by
you would like to pan, click | use of the mouseftouch
the left mouse button [test pad
1]
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MCT MAP Base G235 | The mobile usercan zoom intoa | [step 1] From the Map ftest 1] This will
user-selected area with their window, click the zoom demonstrate that the
mouse/touch pad, button, position the cursor mobile user can zoom in

over the area of the map on an area of the map
you would like to zoom in display by use of the
on, click the left mouse mouse/touch pad
button, (right mouse

zooms out) [test 1]

MCT MAP Base C236 | When the Operator views the [step 1] From a CAD [test 1] This will
Digital Dispatch information, they | console, dispatch your demonstrate the products
tan activate a Map butlon to Mabile unit to a call for ability to display the Event
display the Event Location in the | service {using a verified Location in the map
map window. (if the location is a address) window, (if the location is
gec-verified address) [step 2] From the Mohile a geo-verified address)

Unit, click the dispatch
butten to view dispateh
information, click the Map
button [test 1]

MCT MAP Base C237 | The geographic display keeps its | [step 1] From a mobile unit, | [test 1-2] This will
aspect ratio regardless of the Click the Map button demaonstrate the products
zoom window scale and method [step 2] Click the zoom ability to lock map aspect
of selection. button located in the map ratios regardless of zoom

teolbar, select the area of ratio
the map you would like to

zaom in on, left click until

you can see more detailed
information being

displayed [test 1]

[step 3] Right click on the

mayp display to zoom back

out [test 2)

MCT BASE Messaging €238 | The Mobile Server Software will [step 1] From a Mobile [test 1] This will
send an State/NCIC/RMS Alert Unit, Click the NCIC demonstrate The Mobile
message to all clients {CAD and button, perform an NCIC Server Software's ability to
Mobile) logged on and connected | query for an item with send an
to the mobile server when a user | NCIC history attached IDACS/NCIC/RMS Alert
of the Mobile Client Software [stap 2] From the NCIC message to alt clients
aclivates the State/NCIC/IRMS screen, click the Hit Alert (CAD and Mobile) logged
Alert button. (This is the manual button located towards the on and connected to the
scenario for messages that do kottom on the NCIC mabile server
not contain the pre-defined display
keywords, when the user wants [step 3] From either a
to initiate a Stata/NCIC/RMS different Mobile unit or
Alert Message. CAD console view the Alert

Info_[test 1]

MCT BASE Messaging C239 | The Mobile Client Software will [step 1] From a Mobile [test 1] This test will
indicate to the user whe received | Unit, Click the NCIC demonstrate the products
and subsequently created an button, perfarm an NCIC ability to notify the user
Alert Message that the query for an item with who received and
State/NCIC/RMS Alert message NCIC history attached subsequently created the
nofification has been sent to [step 2] From the NCIC Alert Message that the
other users. The indication will screen, click the Hit Alert [DACS/NCIC/RMS Alert
be the State/NCIC/RMS Alert button located towards the message notification has
buttan being grayed out and bottom on the NCIC been sent to other users
unavailable. display [test 1]

MCT BASE Messaging | €240 | The Mobile Server Software will [step 1] From a Mobile [test 1] This will
allow for the system Unit, Click the NCIC demonstrate The Mobile
administrator to define button, perform an NCIC Server Software's ability to
State/NCIC/RMS key words at a query for an item with autematically send an
system-wide level. Key wards NCIC history attached and [DACS/NCIC/RMS Alert
are not agency specific or user a result containing at least message to all clients
definable. These key words will one of the predefined (CAD and Mobile) logged
be downloaded to the mobile keywords defined by the on and connected to the
units during the standard Mobile | System Administrator mobkite serverif a
Update procedure. [step 2] Frem ancther predefined keyword is

mabile unit or CAD console | found within the response
view the Alert [test 1]

CAD CRM Base C241 | CAD Resource Monitor displays Perform Steps 1-4 froma | [test 1] This will
current active cajls for service CAD console, demonstrate that CAD
infermation. [step 1] - Create 3 new Resource Monitor will

calls for service, display current active calls
[step 2] - For ¢call1, enter a for service Informatian
valid nature code, dispatch

and arrive a few units to

the call {record call

reference #)

[step 3] - For call2, enter a

valid nature code, only

dispatch a few units to the

call (record call reference
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)

[step 4] - For call3, enter a
valid nature code, dispatch
and enroute a few units to
the call {record cal}
reference #)

Frem a Resource Monitor
Console

[step 5] - View information
tor each call for service
created in Steps 1-4 [test1]

CAD CRM Base C242 | CAD Resource Monitor displays [step 1] Refer to item ftest 1-2) This will
current unit status information. {C241} for infarmation on demonstrate that CAD

units that are currently on & | Resource Monitor will

call for service {Dispatch , display current unit status
Enroute, Arrived) [test1] information.

[step 2] From a CAD

Console, select a unit icon

from the available units

window, ptace them out of

service [test2]

CAD CRM Base C243 | CAD Resource Manitor provides | [step 1] Click the Ev. Hist. [test 1] This will

historical CAD data retrieval. Button located at the top of | demonstrate that CAD
the Status Monitor window Resource Monitor will
[step 2] Click the search provide the ability to
button located on the search and return
bottom of the event history historical CAD data.
form, Enter desired search
criteria, click view [test1]

CAD CRM Base C244 | CAD Resource Manitor allaws a [step 1] Click the Rpt Only. [test 1] This will
user to assign the next report Button located at the top of | demonstrate that CAD
number without dispatcher the Status Monitor window Resource Manitor allows a
intervention, [step 2] Enter unit#, Nature | user to assign the next

code, location, any available report number

comments that you would for that units agency

like, click OK [test1] without any dispatcher
intervention.

CAD BASE Active Calls | C245 | The CAD system shall have the [step 1] Create a new call [test 1] The unit shall now
ability to display when units are for service, enter a valid be displayed in the
in the dispatched status. nature and address, finish dispatched status

the call. indicated by a ‘D' as well
[step 2] Dispatch a unit to as a font color of black In
the call for service by the Active Units window,
selecting the unit in the

available units window,

right click, select dispatch,

[test1]

CAD BASE Active Calls | C246 | The CAD system shall have the [step 1] Create a new call [test 1] The unit shall now
ability to display when units are for service, enter a valid be displayed in the
in the enroute status. nature and address, finish enroute status indicated

the call. by an 'E' as well as a font
[step 2] Dispatch a unit to color of green in the

the call for service, Active Units window.
[step 3] Enroute the unit to

the call for service by

selecting the units row in

the active units window,

then click the enroute

butlon . [test1]

CAD BASE Aclive Calls | §247 | The CAD system shall have the [step 1) Create a new call [test 1] The unit shall now
ability to display when units are for service, enter a valid be displayed in the arrived
in the arrived status {arrived on nature and address, finish status indicated by an ‘A’
the scene), the call, as well as a font color of

[stap 2] Dispatch a unit to blue in the Active Units
the call for service, window.

[step 3] Arrive the unit on

the scene fo the call for

senvice by selecting the

units row in the active units

window, then click the

Arrived button . [test1}

CAD BASE Active Calls | €248 | The CAD system shal! have the [step 1] Create a new cail [test 1] This will
ability to display when events are | for service, enter a valid demonstrate the products
in the under control status. nature and address, finish ability to display when

the call, events are under control.
[step 2] Dispatch a unit to

the cail for service.

[step 3] Arrive the unit to

the call for senvice,
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[step 4} Place the eventin
the Under Control Status
by reltieving the event and
entering UC on the
command line, You may
also retrieve the event and
enter UNIT + UC on the
cemmand line to track the
unit number giving the
under control status.

CAD BASE Active Calls | C249 | The CAD system shall have the [step 1] Create a naw call [test 1] The unit shall now
ability to display when units are for service, enter a valid be displayed with the
in the available on the scene nature and address, finish available at the scene
status. the call. status indicated by an 'S’
[step 2] Dispatch a unit to as well as a font color of
the call for service. black in the Active Units
[step 3] Arrive the unit to window.
the call for service.
[step 4] Piace the unit in
the Available at scene
status by selecting the
units row in the active units
windew, then click the
Avail Scn butten [test1]
CAD BASE Available C250 | The CAD system shall have the [siep 1] Select a unit in the [test 1] The unit shall now
Units ability to display when units are Available Units window be displayed in the out of
Window in the out of service status. [step 2] Right click on the service / unavailable
unit icon, select out of status indicated by an ‘X’
sefvice displayed on the unit icon
[step 3] Select an out of in the Available Units
sarvice code, entar an "N" window.
in the available for
recommend hox, enter
location, click QK. [test1]
CAD BASE Available C251 | In addition o the unit being [step 1] Select a unitin the | [test 1] This will
Units placed in the Avaitable Units Available Units window demenstrate the products
Window window, the CAD system shall [step 2] Right click on the ability to display units in
provide a more detailed view of unit icon, select info, notice | the available for calls
units’ status through the unitinfo | the entry for "current status,
screen. status” = Available [test1]
CAD State/NCIC Base €252 | The CAD system shall perform [step 1] Place a uniton a [test 1] This will
Interface general non-form driven NCIC Self Initiated call for demonstrate the preducts
queries without additional input senvica. ability to perform nan farm
from the communicator, [step 2] Enter valid unit#, driven NCIC gueries
address, nature without any additional
[step 3] Enter a license steps fram the
plate # for a plate that has communicator.
NCIC history attached,
click OK
[step 4] Click the Message
butten, View the response
[test1]
CAD BASE Reports C253 | The CAD system shall allow for [step 1] Create an event [test 1] This will
user configured reparting based histary search for a demonstrate the CAD
on certain search criteria. particular nature code, systems ability to allow for
click view, select an user configured reporting
incident, click OK based on certain search
[step 2] Click the Option criteria,
button located at the
bottom of the Event History
form, click reset
[step 3] Select desired
fields by double clicking on
the field names te add
them to the report
[step 4] Click View [{esti]
MCT BASE Base C254 | The Mobile Software shall [step 1] Press F12 to [test 1] This will
provide a means of displaying activate the CAD query demanstrate the Mobile
the currently active calls within form within the Mobile Software's ability to
the CAD system. [step 2] Select the Quick provide a means of
Query tab, click the Active displaying the currently
Events button. [test1] active calls within the CAD
system.
MCT BASE Base C255 | The Mobile Software shall [step 1] Press F12 to [test 1] This will

provide a means of displaying
the current pending calls within
the CAD system.

activate the CAD query
form within the Mobile
[step 2] Select the Quick
Query tab, click the All
Hotding Events button.
[test1]

demoanstrate the Mobile
Software’'s ability to
provide a means of
displaying the current
pending calls within the
CAD system,
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CAD AVL Base €256 | The CAD preduct shall allow the [step 1] From the Call taker | [test 1] This will
operator the ability to guery the dispatch screen, press the demenstrate the products
exact location of an AVL F5 key to set focus to the ability to allow the
equipped unit. command line operator the ability to

[step 2] From the query the exact location of
command line type an AVL equipped unit.
<Unit#> space FIND {Ex.

A20 FIND} [test1]

CAD AVL Base C257 | The CAD product shall provide [step 1] From the Cail taker | [test 1] This will
the operator with autamatic dispatch screen, maximize | demonstrate the products
position updates for all on duty the Map window. ability to provide the
AVL units, {step 2] Monitor the units operator with automatic

tocations [testi] position updates for all
AVL units.

CAD AVL Base C258 | The CAD product shall allow the [step 1] Click the Track [test 1] This will
operator the ability to track a button located in the Map demanstrate the preducts
units pesition every time a toolbar at their top of the ahility fo track a units
change is sent. CAD window, position every time a

[step 2] Enter unit#, click change is sent.
start tracking. [test1]

CAD BASE Active Calis | G259 | The CAD system shall have the [step 1] Create a new call [test 1] The fire unit shall
ability to display when fire for service, enter a valid now be displayed in the
apparatus are in the return to nature and address, finish return o quarters status
quarters status, the call. indicated by an ‘R” as well

[step 2] Dispatch a fire unit | as a font color of black in
to the call for service. the Active Units window,
[step 3] Arrive the unit to

the call for service.

[step 4] Place the unit in

the return to quarters

status by selecting the

units row in the active units

window, then click the Ret

Qir button [test1]

CAD BASE Active Calls | G260 | The CAD system shall have the [step 1] Create a new call [test 1] The fire unit shall
ability to disptay when fire for service, enter a valid now be displayed in the
apparatus are in the at quarters nature and address, finish return to quarters status
status, the cali. indicated by an "Q" as well

[step 2] Dispatch a fire unit | as a font color of black in
to the call for service. the Active Units window.
[step 3] Ariive the unit to
the call for service.
[step 4] Place the unit in
the at quarters status by
selecting the units row in
the active units window,
then click the At Qtr button
[test1]
caD BASE Available €261 | The CAD system shall provide a [step 1] Select the unit in [test 1] This wilf
Units visual indication when officers the available units window, | demonstrate the praducts
Window are in the "Qut Of Vehicle" status | right click the unit icon, ability to pravide a visual
(0S). select Out of Service indication when officers
[step 2] Select your pra are in the "Out Of Vehicle”
defined Qut of Car O8 status (OS).
Code, enter location, click
OK [testi]
CAD BASE Available C262 | The CAD system shall provide a [step 1] Select the unit in [test 1] This will
Units visual indication when units are the available units window, | demonstrate the products
Window in the Moved status. (out of right click the unit icon, ability to provide a visual
home station/beat) select Move Unit indication when units are
[step 2} Enter station or in the Moved status. (out
beat, and locatian, click of home station/beat)
OK [testi]

CAD BASE Reports €263 | The CAD system shall allow for [step 1] Create an event [test 17 This will
emailing of exported reports histary search for a demonstrate the CAD
directly from CAD using the particular nature code, systems ability to allow for
clients current email subsystem. click view, select an emailing of exported

incident, ¢lick OK reports directly from CAD
[step 2] Click the Option using the clients current
butten located at the email subsystem,
bottom of the Event History

form, click reset

{step 3] Select desired

fields by double clicking on

the field names to add

them to the report

[step 4] Click Other

[step 5] Select an export

optian

[step 6] Select email option
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(Exchange Server for

clients using Microsoft

Exchange Server as their

email solution or genezal

emall for ather emait

subsystems)

[step 6] Click Process

[test1]

CAD BASE Unit €264 | A unit recommendation shall be [step 1] Create a new call This will demanstrate the
Recommend made for addresses not found for service products ability to allow

within the geo file by allewing for | [step 2] Enter a non-valid recommendations to be
closest address entry [Requires address, fab out of the field | made for addresses not
this switch to be set by SunGard (click cancel ta verification found with in the geo file
Public Sector prior to test] prompt) through aflowing for

[step 3] Enter a valid closest address entey

nature code

[step 4] Click Recom

button

[step 5] enter a valid

address, click Recommend

[test 1]

CAD BASE Base C265 | The CAD system shall atlow for [step 1] From Geo This will demonstrate the
limited clearance codes to he Maintenance, recall a products ability to allow for
added to specific nature codes, nature that you would like limited clearance codes to
therefore only allowing units to to set limited dispositions be added to specific
clear with 1 of theses predefined | for. nature codes, therefore
dispositions. [step 2] Click on the only allowing units to clear

Agency Responses button, | with 1 of theses
enter specific clearance predefined disposition
codes separated by codes,
commas, save the nature
code, exit Geo
Maintenance
[step 3] From CAD, create
a new call for service
[step 4] Enter a valid
address
[step 5] Enter the nature
code that was used in step
1
[step 6] Dispatch and
Arrive units to the call for
service.
[step 7] Atlempt to clear
the units with a disposition
other than the anes built in
stap 2 [test 1]
MCT BASE Unit C266 | The MCT *Unit Status Window" [step 1] From the Status [test 1] This will
Status shall allow for the following Right | screen Select a unit, then demonstrate the products
Window Click options; right click to perform the ability to retrieve Unit
a. Unit Information Query following options: Information for a specific
b. View Event Information [step 2] Retrieve Unit unit.
¢. Send Message to a Specific Information [test 1] [test 2] This will
Unit [step 3] View Event demaonstrate the products
Information {Unit must be ability to retrieve event
currently on an event) [test | details for another unit
2] (providing the unitis on a
[step 4] Send a message call for service)
to selected unit Jtest 3] [test 3] This will
demonstrate the products
ability to send a message
to a specific unit without
having to use the
Message button
CAD BASE Special C267 | The CAD Product shall allow far | [step 1] From Geo [test1] This will
Time special imestamp commands to Maintenance, select the demonstrate the products
Stamps be built that will mark the radio / Codes Menu, Specizl Time | ability to allow for special
event fog when this cammand is Stamps timastamp commands to
activated. [step 2] Click the Add be built that will mark the
huttan, enter code, radio / event log when this
description, type command is activated.
[step 3] Click Save, Click
Ok, Exit Geo Maintenance
[step 4] From CAD, create
a call for service, enter a
valid address
[step 5] Enter a nature
corresponding to the type
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entered in step 2

[step B] Dispatch a unit to
the event

[step 7] From the Active
Units window, select the
dispatched unit, click the
Other button, select the
code built in step 2 by
hitting F2 in the code field,
click OK

[test 8] Recall the event in
the call taker window then
click the radio log button
[test 1]

CAD

BASE

Special
Time
Stamps

caes

The CAD Praduct shall allow for
special timestamp commands to
be built that will autormatically
page a specific unit or group
whenever the command is
activated

[step 1] From Geo
Maintenance, select the
Codas Menu, Special Time
Stamps

[step 2] Click the Add
button, enter code,
description, type

[step 3] Select F2 in the
pager field to add a pager
id to the code

[step 4] Click Save, Click
Ok, Exit Geo Maintenance
[step 5] From CAD, create
a call for service, enter a
valid address

[step 6] Enter a nature
corresponding to the typs
entered in step 2

[step 7] Dispatch a unit to
the event

[step 8] From the Active
Units window, select the
dispatched 1nit, click the
Other button, selact the
code built in step 2, by
hitting F2 in the code field,
click OK

[step 8 Varify the page
was sent to the proper
recipient {requires the use
of the Paging module)
[test 1]

[test1] This will
demonstrate the products
ability to allow for special
timestamp commands to
be built that will
automatically page a
specific unit ar group
whenever the command is
activated

CAD

BASE

Special
Time
Stamps

Cze9

The CAD Preduct shait allow for
special imestamp commands to
be built that will automatically
reset the watchdog timer for a
specific unit ar all units on the
event whenever the command is
activated

[step 1] From Geo
Maintenance, select the
Codes Menu, Special Time
Stamps

[step 2] Click the Add
butten, enter cods,
description, type

[step 3] Enter a number for
the amount in minutes to
reset the waichdog timer
istep 4] Click Save, Click
Ok, Exit Geo Maintenance
{step 5] From CAD, create
a call for service, enter a
valid address

[step 6] Enter & nature
cerresponding to the type
entered in step 2

[step 7] Dispatch 2 units to
the event

[step 8] From the Active
Units window, select one of
the dispatched units, click
the Other button, select a
cade by hitting F2 in the
code field, click OK

[step 9] Recall the event in
the call taker window
Record the call reference #
for use in step 11

step 10] Click the Radio
log button [test1]

[step 11] From the
command line type *

[test1] This will
demonstrate the products
ability to allow for special
timestamp commands to
be built that will reset a
specific Unit's watchdog
timer.

[test2] This will
demonstrate the products
ability to allow for special
timestamp commands to
be built that will reset all
Unit watchdog timers on
an aevent.
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<space> command
<space> call reference#
(Ex: * RWA 351)

[step 12] Recall the event
in the call taker window
then click the event log
button [test 2]

RMS, JMS, MFR

JMS Barcode base R1 The system provides wristbands that include a
barcode identifying the inmate. Specifically, the
Booking ID is used for the barcode.

JMS Barcode base RrR2 The system provides for inmate tracking using
wristband barcoding. Specifically, when a user
scans the wristband barcode with a wedge
scanner, the system brings up an inmate's
summary record based on the barcode and then
allows the user to enter numerous types of entries
for the inmate.

JMS Barcode base R3 The system provides for barcode-assisted release
of inmates. Specifically, when a user scans the
wristband barcode with a wedge scanner, the
system brings up an inmate's summary record
based on the barcode and then the user can
activate the release button to enter release
information.

JMS Barcode base R4 The system provides for record retrieval by
scanning the barcode on selective printed reports
that include the barcode.

JMS Base Booking R5 The booking procedure is performed "on-line".

JMS Base Booking R6 The Jail Subsystem allows the operator to
interrupt the booking process and continue at a
later time.

JMS Base Booking R7 The Jail Subsystem automatically fills in fingerprint

classification information if the person has been
booked previously. Previously completed risk
assessments are available for review and
updating.

JMS Base Booking R8 The Jail Subsystem allows the entry of narrative
information relative to the arrest of the inmate.

JMS Base Booking Rg The Jail Subsystem provides the ability to enter
unlimited offenses per arrest.
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JMS Base Bocking R1C The Jail Subsystem allows the entry of unlimited
items of personal property taken from the inmate,
and prints a receipt which both the inmate and the
jailer signs, confirming property and cash taken
fram the inmate.

JMS Base Booking Ri1 The Jail Subsystem provides the abllity o enter
the responsible agency for billing purposes. The
system provides the ability to automatically
compute agency billings for hausing of inmates for
othar agencies at a specified rate.

JMS Base Booking R12 If the Jail Subsystem finds outstanding wants
upon booking, the system allows the operator to
add the offenss to the booking and clear the want.

JMS Base Beoking R13 If the Jail Subsystem finds outstanding civil
process upen booking, the system allows the
operator to enter service information, if the
procass can be served from the Jail Management
Systemn.

IMS Base Cash Account R14 The Jail Subsystem initializes an inmate cash
account from the cash received from the inmate
during the booking. The system prints receipis for
cash received to the account, and authorization
far cash withdrawn, The system adjusts inmate
cash account balances for deposits and
withdrawals, and provides the applicable receipts.
The system also carries negative balances
farward,

JMS Base Events R15 The Jall Subsystem accemmodates entry of jail
visitors and linking of jail visitor name and
descriptive information te the visited inmate's
record.

JMS Base Events R16 The Jail Subsystem accommadates logging of
events oceurring in the jail, including bookings,
releases, meal times, and visits.

JMS Base Events R17 The Jail Subsystem accommodates scheduling of
events in the jail.
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JMS Base Medicat R18 The Jail Subsystem accommedates logging of
medical events and associated costs

JMS Base Records R19 The Jail Subsystem provides an operator with a
beoking histary of a person, retrieved by entering
the persen's name.

JMS Base Release R20 The Jall Subsystem provides safeguards against
releasing an inmate who should not be released
by aleriing the operator if {1} outstanding hclds
exist for the inmate, (2) bonds have not been
cleared, (3} outstanding warrants exist, and (4)
property has not been returned or otherwise
accounted for.

JMS Base System R21 The Jail Subsystem allows the agency to pre-
define jail cells and capacities for the purpose of
inmate location assignment.

JMS Base Bystem R22 The Jail Subsystem accounts for inmate assigned
housing location, as well as temporary locations in
or out of tha facility. The system allows an
operator to find an inmate's assigned location by a
name inguiry.

JMS Basse System R23 The Jail Subsystem provides the following inmate
assessment functions: check for outstanding civil
and criminal wants in the system; check for
juvenile status; suicide and medical assessment;
and risk evaluation.

JMS Base System R24 The suicide, medical and risk assessment
quastions are agency-definable, with no
programming involved,

JMS | Commissary base R25 Ability to track commissary inventory

JMS | Commissary base R26 Ability to generate an inmate order forms
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JMS | Commissary base R27 Order entry process that checks inmate's
availability of funds on a line item basis

JMS | Commissary base R28 Interface with the Inmate Cash Account for the
order process

JMS | Commissary hase R29 Does not alfow an inmate to order inventory items
that conflict with the inmate's medical restrictions

JMS Mugshot base R30 The Jail Subsystem must be fully integrated with
the Mugshot System,

MFR Base base R31 The Mobile Field Reporting Client Software will be
accessed from OSS1's Base Mobile Client
Software by activating the RMS button (F12) or
equivalent.

MFR Base base R32 When the vser is in the Mebile Field Reporting
Client Software they will be notified that new CAD
message(s) are received via sound. The user can
immediately "toggle” to the digital-dispatching
window with a single keystroke.

MFR Base base R33 From within the Digital Dispatch functions of the
Mobile Application Software, a user can reactivate
the RMS button or Function Key 12 (two methods
to activate the same business function) to go back
to the Mobile Field Reporting functions to
complete reports.

MFR Base base R34 The OS5I Mabile Scftware will only require ong
login to the message switch that will log the user
into both the message switch and the PISTOL
Digital Dispateh /Mobile Fleld Reporting Software
client. A separate login may be required for
IDACS.

MFR Base hase R35 The Mobile Field Reporting Client Software uses
the same code tables as the OSSI's PISTOL RMS
records database. To obtain an update of the
related PISTOL RMS code files, the Mobile
Laptop is required fo be connected to the
Network.

MFR Base base R36 The Mobile Field Reporting Software includes a
maobile version of OSSI's Incident/Offense Report
Module.

MFR Base base R37 The Mobile Field Reporting Sofiware includes a
mobile version of O58!'s Incident/Offense
Supplement Report Module.
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MFR Base base R3& The Mobile Field Reporting Software includes a
mobile version of OSS8I's Field Interview Module.

MFR Base base Rag Mugshaots from the O551's PISTOL Records
System may be transmitted to the mobile laptop.
The quality and the speed of this transfer is
dependent on the selected RF Infrastructure and
available RF bandwidth.

MFR Base base R40 The Mugshot database can be preloaded on the
mobile PC to minimize network traffic. This is a
project wide option for the System Administrator to
define. If this option is activated, the amount of
disk space on the mobile PC must be considered.

MFR Base hase R41 Reparts created with the Mobile Field Reporting
Client Software data can be transferred to OSSI's
PISTOL Records System via Data Radio modem
or via WAN {requires a LAN card or diskette). The
speed of this transfer is dependent on the
selected infrastructure and available bandwidth,

MFR Base base R42 Motile Field Reporting Client Software provides
the ability tc re-send a report from the Japtcp,

MFR Base base R43 Prior to the incident report ar supplement report
being approved, the officer has control of the
report, 50 only he/she can make changes to the
report,

MFR Base base R44 Within seven days of a report being approved, the
officer can resubmit the report; however, the
report will be required to be approved by the
supervisar. If the supervisor approves the revised
report, the report will overwrite the previous
version of the report in the production system,

MFR Base base R45 The officer can also create additicnal child records
: {additional properly, names ar vehicles) to
associate with the incident report. These are
considered supplements.
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MFR Base Field Contact R4B6 The Mobile user can enter a new FC report, save
the report and come back to the repor at a later
time prior to sending it to OSSI's PISTOL Records
Management System

MFR Base Field Contact R47 FC's do not require a supervisor's review. When
the officer submits a completed FC, the FC goes
directly to the OSSI's PISTOL Recerds
Management System, pending Quality Assurance
review if necessary

MFR Base Field Contact R48 If all the related names associated with the FC
meet all the final quality assurance rules at the
Mobile Server, it will be updated into OSSI's
PISTOL Records Management System, If it does
not meet ail of the rules, it will be held for the
quality assurance person to take action. (This
process is initiated from OS881's PISTOLO
Recards Management System.)

MFR Base Incident R49 When a user initiates the Mobile Field Reporting
Client Software module they will have accesstoa
fleld reporting status window, which contains their
“Work In Progress Queue®. This queue includes
the mobile user's reports (offense, supplements
and field contacts) that need to be complated,
reports that have not been approved by their
supervisor, reports that have been approved by
their supervisor, and records that have afready
heen submitted fo PISTOL RMS.

MFR Base Incident RS0 When an officer activates an existing report in the
Field Reporting Status window, the Mobile Field
Reporting Client Software module wili display the
detail repart information

MFR Base Incident R&1 The “Waork In Progress™ queue window contains
the fellowing data fields to allow the officer to
identify their uncompleted work:

a. Repart Type (Offense, Supplement Report and
Field Contact

b. Event/Case Number

¢. Description/Offense /Location (depending on
type of record)

d. Report Status (New, Approved, Denied, Ready
To Be Submitted)

e. Status Time

f. Supervisor Review Group Code

MFR Base Incident R52 The user can enter new reports, save the
incomplete report and come back to the report to
complete it at a later time

MFR Base Incident R53 The Mebile Field Reperting Software provides the
ability to "Name Candidate” names and “Vehicle
Candidate” vehicles directly from the QSSl's
PISTOL Records Management System's Master
Name and Master Vehicle databases. The Name
Candidating process notifies the officer of active
warrants, name warnings and mugshats, which
can be displayed from OS8I's PISTCL local RMS
database. This assumes that an active
cennection is available via the selected
infrastructure

MFR Base Incident R54 During the Name Candidating process, the return
of data to the officer will be limited to 20 names at
a time
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MFR Base Incident RS5 When an officer enters a report, the Mobile Field
Reporting Client Software attempts validation of
the case number against the master tables from
0S8S0's CAD Call History on the CAD application
server

MFR Base Incident R56 Qfficers are allowed o enter reports without a
validated case number, when validation cannot
occur, such as when the RF network is not
functioning

MFR Base Incident R57 The Mobile Field Reporting Client Software shall
allew an officer to enter a case supplement. The
case supplement can consist of a case number,
narrative and/or the addition of the following
business functions:a. Add additional involved
names (witness, suspect, etc.)h. Add additional
involved property items (additional stolen property,
etc.)c. Add additional involved vehicles (damaged,
etc.)

MFR Base Ineident R58 These updates append to the master case report
on the application server after field
review/approval and after records review if
necessary based on the quality assurance rules
defined by the System Administrator. The quality
assurance rules include whether someone has fo
approve all new names prior to the report going
inta the production Records Management System

MFR Base Incident RE9 The user ¢an enter unlimited: offenses, related
names, related property items, related vehicles
and unlimited original narrative with the initial
offense report. (limited only by hard disk space}

MFR Base Supervisor RB0 After the originating officer has completed the
Review initial report or completed the supplement, they
can send the report to the Mabile Application
Server where the report may be downloaded by a
supervisor for their review. This download can
occur to a workstation (with OS51's Moblte-LAN
version of Field Reporting) on the LAN/WAN or to
a mobile PC via RF

MFR Base Supervisor R61 When the supervisor queries the reports that have
Review “not been reviewed,” a list is presented in the
review queug
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MFR Base Supervisor R&2 The superviser can access an officer’s report,
Review after it has been submitted to the mobile server,
from their laptop on the Data Radio RF Network or
on a workstation connected to the LAN fo approve
ar deny the report. The speed of this transfer is
dependent on the characteristics of infrastructure
in use. Should DataRadio RF not provide the
throughput necessary, then the supervisor can
review and approve or deny the reports from a
workstation at the station connected to the LAN
(with OSSI's Mobile-LAN version of Field

Reparting)
MFR Base Supervisor R63 If the supervisor denies the report they must
Review record the reason(s) for denial via the denial

camments an their laptop on the Data Radio RF
Netwark or on a workstation connected {o the LAN
(with OSSI's Mobile-LAN version of Field
Reparting)

MFR Base SupervisorReview R64 If the supervisar denies the report from a Mabile
Unit (not a LAN workstation running OSSI's
Mobile LAN application), the officer receives
netification on their laptop connected via Data
Radic RF Metwork. The officer may then attempt
to fix the report and resubmit it for their
supervisor's approval

MFR Base Supervisor R&5 If the supervisor approves the report from a
Review Mobile Unit (nat a LAN workstation running
055I's Mobile LAN agpplication), the report status
will be updated on the Mobile Application Server
to Approved, a message will be sent to the
reporting officer, if they are connected to the
network via RF. The report is then submitted to
the OSS] PISTCL Pelice Records Management

System
MFR Base Supervisar R66 At the agency's discretion, a supervisar can
Review change the report status, report disposition and

the assigned investigator fiefds ONLY of an
officer's Incident/offense report during this review
process

RMS Barcade base R&7 The system provides for harcode-assisted
Evidence Management, per QSSl's standard
praduct.
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RMS Base Arrest R68 The arrest module is used to provide an
autorated record of all arrests made by the
department and captures a description of the
arrestes along with specific arrest and charge
data. {All UCR reportable arrests, both custady
and non-custody must be entered inta the arrest
module.} The fallowing data may be recorded for
each arrestee:

a. Arrestee's |D number (system generated or
user entered)

b. Name

¢. DOR

d. Race

e. Sex

f. Remarks

RMS Base Arrest RG9 Far each of the subject’s arrests:a. Arresting
agencyb, Date and Time of arrestc, Location of
arrestd. Arresting officer(s)e. Offensef. Remarks

RMS Base Arrest R70 For each charge:

a, Charge number {system generated)

b. Statute Code

¢. Charge Type {misdemeanor, felony, etc.)
d. Offense codes

RMS Base base R71 The system provides for mandatory use of
agency-specified "codes” in certain fields such as
state statutes and charges

RMS Base base R72 The systemn provides a list of valid codes for
certain "coded" fields, The cperator is able to
select a code from the list, at which time the
system enters the code into the field.

RMS Base base R73 The system allows narmrative comments on
incidents, supplements, names, property,
vehicles, arrests, and other appropriate fields and
in all cases provides spell check capabilities.

RMS Base base R74 The system allows searches on partial names and
addresses.
RMS Base base R75 The system provides Soundex (sound-alike)

search capabilities on names.
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RMS Base base R76 The system allows range searches in applicable
fields such as date and weight fields.

RMS Base base R77 The system lists records that match the search
criteria entered in a table. The oparator then can
select the needed record from that list.

RMS Base base R78 Security measures protect the confidentiality of
fites within the system such as Juvenile Records.

RMS Base base R79 Operators are assigned a unrique login and
password.

RMS Base base R8O The system provides for security on the following
levels:
a, fite / table

b. function {add, modify, etc.)

RMS Base hase R&1 A central names file is provided to record names
entered into the system. The names file
accommadates person, business and group
names.
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RMS Base base R82 The names fite provides a single record for each
name entered, to which information related to that
name can be attached. Name information
maintained consists of the following:

a. Name, aliases, and address

B. Home and work phones

C.DOB

D. S8N

E. Descriptive information such as sex, race, hair
color, eye color, height, weight, scars, marks, and
tattoos .

F. MO (modus operandi) information

G. Next of Kin information

H. Employment information

RMS Base base R83 Upon name entry, the system checks that the
name is not already in the system befare allowing
a new name record to be created. This eliminates
duplicate entry of the same information and helps
te ensure that each person/business/group has
one name recerd in the system.

RMS Base base R84 The system providas for multiple alias names, with
a physical description for each alias. A search on
a name leads te its known alias(s) or real name.

RMS Base base RBS The system provides a comment field for each
name.
RMS Base base RBB6 The system provides a methed for recording past

addresses associated with a name record.

RMS Base base RBY The system provides for NCIC and/or Henry
fingerprint patterns to be recorded with the name
information,
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RMS Base base R88 The system allows the aperator to inquire into
names in the system using combinations of
search criterfa, inciuding partial name, address,
sadial security number, date of birth, sex, race,
hair color, eye color, approximate height,
approximate weight and/for scars/marks/tattoos

RMS Base base R89 The system provides for storage and retrieval of
information on incidents/offenses. Information
captured for each incident consists of the
following:a. address and complainant
informationb. unlimited applicable offensesc.
officers responding to the incidentd. applicable
timese. MO (modus operandi} information

RMS Base base RI0 The system provides for entry of narrative reports
to be attached to incident report records, including
the ability to enter multiple narratives for a single
incident.

RMS Base base R91 Comptainant information is stored in the central
name file.
RMS Base base Ro2 The system allows additional infermation to be

attached to the incident report record. Additional
information censists of full name and descriptive
information of witnesses and suspects, description
and owner information on vehicles and property
involved, and arrests.

RMS Base base R93 The system generates reporis of incident
infarmatian, including both surnmary and
statistical reports.
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RMS Base base Ro4 The system allows application modules to share
common information such as names and vehicles.

RMS Base base R95 The system provides for linking of related
infoermation, providing a trail for investigators. For
example, a name may be linked to incidents,
vehicles, and property under varicus relationships
such as complainant, witness, suspect or owner.
The system provides the ability to link refated
records and show the relationship between them.

RMS Base base R96 Upon name inguiry, the system indicates {o the
operator, by lighting the involvement button, that
this person has involvements, which can be
viewed,

RMS Base base RO7 Upon vehicle inquiry, the system provides the
operator a list of contacts and involvement for that
vehicle which are currently stored in the system.

RMS Base base Ro8 Upon incident report inquiry, the system provides
the aperator a list of information that has been
linked to that incident.

RMS Base base R99 Information relating to an incident is linked from
initial call entry through incident investigation to
arrest and incarceration. Thus, frem the incident
record the user can view property, vehicles and
persons involved with the incident, as well as the
resulting arest regord, if applicable,

RMS Base Case R100 The case management file interacts with the
Management incident file to provide details on the incident,
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RMS Base Case R101 Information on victims, suspects and other
Management persons involved with the incident is recorded in
the central names file and linked to the case fite.
The detective is able to generate a list of suspects
andfor victims involved in a case.

RMS Base Case R102 Information on property and vehicles involved is
Managemant recorded in the property and vehicle tables and
linked to the case file. The detective is able to
record the loss amount and status information for
applicable praperty and vehicles,

RMS Base Case&Management R103 The Case Management Subsystem: retains a
history of status changes for each case being
investigated.

RMS Base Case R104 The Case Management Subsystem can produce a

Management list of cases past due
RMS Base Field Contact R105 The system captures information to generate

management reperts from field interviews.

RMS Base Field Contact R106 The system provides for linking of the field
interview with related information such as names,
vehicles and property.

RMS Basse Field Contact R107 The cantact name, as with other names in the
system, becomes part of the central name file.

RMS Base Names R108 A central names file is provided to record names
entered into the system. The names file
accommodates person, business and group
names.

RMS Base Names R109 The names file provides a single record for each
name entered, to which information related to that
name can be attached. Name information
maintained consists of {but not limited to) the
following:

a. Name, aliases, and address

b. Home and work phones {including history for
the home phone number}

¢. Date of birth (including history)

d. Social security number (including history)

e. Descriptive information such as sex, race, hair
colar, eye color, height, weight, scars, marks, and
tattoos

f. MO (modus operandi) informaticn

g. Next of Kin infonmation (unlimited)

h. Employment information (including history)
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RMS Base Names R110 Upon name eatry, the system checks that the
name is not alteady in the system before allowing
a new name record to be created, This efiminates
duplicate entry of the same information and helps
o ensure that each person/businessigroup has
one pame record in the system. It also checks for
duplicate 55N's at tima of entry.

RMS Base Names R111 The system provides for multiple alias names, with
a physical description for each alias, A search on
a name leads to its known alias{s) or real name.

RMS Base Names R112 The system provides a comment field for each
name.
RMS Base Names R113 The system provides a field for recording past

addresses associated with a name record.

RMS Base Names R114- | The system provides for NCIC andfor Henry
fingerprint pattems to be recorded with tha name
information

RMS Base Names R115 The system allows the operater to inquire into

names in the system using combinations of
search criteria, including, but not limited to; partial
name, address, social security number, date cf
birth, sex, race, hair color, eye coler, approximate
height, approximate weight andfor

scars/marks/iattoos.

RMS Base Property R116 The system captures the basic property
information

RMS Base Property R117 The system records amount recovered for each
item.
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RMS Base Property R118 The owner name, as with cther names in the
systern, becomes part of the central name file.

RMS Base Property R119 The system allows the operator to inquire into the
property fite under combinations of search criteria,
including item type, seral number, brand, model,
and/or owner,

RMS Base Property R120 The system allows linking of property information
to the owner.

RMS Base Property R121 The system records why the property item is in the
system (i.e., stolen, recovered, lost, found),

RMS Base Property R122 The system provides the ability to make the item
type a coded entry so that item types are entered
in the same manner te facilitate inquiries and
reports,
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RMS Base Search Features R123 | The system provides Soundex (sound-alike)
search capavilities on names.

RMS Base Search Features R124 The system allows searches on partfal values
such as partial names

RMS Base Search Features R125 The system allows range searches in applicable
fields such as date and weight fields.

RMS Base Search Features Ri26 The system lists records, which match the search
criteria entered in a fable. The operator then can
select the needed record fram that list.

RMS Base Security Features RrR127 Security measusas protect the confidentiality of
files within the system such as Juvenile Records.

RMS Base Security Features R128 Operators are assigned a unique login and
password.
RMS Base Security Features R123 The administrator is able to define security on

both group levels. Then all individuals are
assigned to cne or more groups.
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RMS Base Security Features R130 The system provides for security on the following
levels: file/table, application module, function {add,

modify, ete.).
RMS Base UCR R131 The system must print the UCR statistical reports
Reporting in hard copy.
RMS Base Vehicles R132 The system racords the following vehicle

information:a. License plate number and stateb.
ViN (Vehicle |dentification Number)e. Year, Make,
Modeld. Description (color, etc.)e. Storage
locationf, Statusg. Date received or recoveredh.
Responsible agency and officeri, Owner

RMS Base Vehicles R133 The system accommodates cars, trucks,
motorcycles, beats, and airplanes information,

RMS Base Wehicles R134 The system provides features to hefp the agency
avoid duplicate eniry of Information for the same
vehicle.
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RMS Base Vehicles R135 The owner name, as with ather names in the
systemn, becomes part of the central names file.

RMS Base Vehicles R136 The system allows the operator fo inquire into the
vehicle file under combinations of search criteria,
including license plate, VIN, make, madel, year
and/or owner.

RMS Base Vehicles R137 The system allows linking of vehicle information to
the owner and applicable incidents and accidents.

RMS Base Vehicles R138 The system records why the vehicle is in the file;
for example, stolen/not recovered,
stolen/recovered, evidence, abandoned,
impounded, involved in an accident, driven by
criminal suspect, etc.

RMS Base Warrants R1389 The Records Subsystem provides far capture and
processing of records of wanted persons.
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RMS Base Warrants R140 Information recorded on wanted persons consists
of the following:

a. Court number

b, Type of warrant

c. Reason wanted

d. Disposition of want

e, Assigned officer and agency

f. Dates issued, received, served, and returagd

RMS Base Warrants R141 The system alerts the operator that an active want
exists for a wanted person when that person's
name information displays in the system,

RMS Base Warrants R142 The system allows the operator to change the
disposition of the want when it is served, subject
to security clearance.

RMS Base Warrants R143 | The system allows for multiple active wants on a
person.

RMS Base Warrants R144 The system allows for multiple offenses per want.

RMS Base \Warrants R145 The wanted person's name, as with other rames
in the sysiem, becomes part of the central name
file.

RMS Civil base R14& Ability to track unlimited types of Civil Papers

Process
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RMS Civil hase R147 Ability to track urlimited persons involved with
Process each civil procass inciuding: defendant, plaintiff,
ca-defendant, ete.

RMS Chvil base R148 The “serve to” name becomes part of the central
Process name file.

RMS Civil base R149 | When entering any civil paper the system must
Process check the names database and notify the user of

any outstanding wants/warrants or alerts

RMS Civil base R150 The system must track assigniment of papers
Process either by zone or by deputy

RMS Civil base R151 The system must have the ability to automatically
Process *zone" the paper based on the geo-file verified

address in the geo-file

RMS GCivil base R152 The system rmust track atternpts to serve civil
Process papers
RMS [ CivilProcess base R153 The system must have the ability to record “return

of service” information

RMS Felon base R154 The system must track all registered felons.
Registration
RMS Felon base R155 The registered person's name, as with other
Registration names in the system, becomes part of the central
name file.
RMS Felon base R156 The system alerts the operator that an active
Registration registration exists when that person's name
infarmation displays in the system,
RMS Mugshot base R157 Multiple mugshots, lineups, and full images must

be available, generated by setting search
parameter to match a given profile,

RMS Mugshot base R158 | Capable of creating quality hard copy images
utilizing a color or laser printer output.

RMS Mugshot base R159 Ability to reprodiuce a histarical lineup,

RMS Pawn base R160 Ability to enter pawn tickets into a database.
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RMS Pawn base R161 Real time checking of pawned to stolen on serial

number,

RMS Pawn base R162 Real time checking of stolen to pawned on serial
number,

RMS Pawn base Ri63 Pawn Reports to include Pawned by Perscn,

Pawned by Property Type or Description.

RMS Pawn base Ri64 Pawn Person information is stored in the central
name file,
RMS Recidential base R165 Ability to enter house checks into a database {o
Security include the following information:
Check a. Location of House Check

b, Name and Address of Qwner

c. Start date of Checks

d. End Date of Check date

e, Address and Phone # of Contacis
f. Security Information

g. Vehicle Information

h. Narrative
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RMS Recidential base R165 Ability to print an "Active House Watch Report” by

Security Zone or Beat for Briefing
Check
RMS Property base R166 Property and Evidence is integrated with other
and master name records and participates in the
Evidence involvement subystem.
RMS Property Inventory R167 Bar code labels may be generated for each
and property item
Evidence
RMS Property base R168 Provides a voucher entry screen which can be
and completed by the submitting officer, The voucher
Evidence can be reviewed and either accepted or rejected

by the Evidence department.

RMS Accident base R169 Allows for printing the state mandated long form
Accident report

RMS Accident base R170 The Accident medule is integrated with the RMS
Master Name module and Master Vehicle module,
Involvements between the Accident module and
related records are established.

RMS Accident base R171 RMS provides an Accident drawing wizard toallow
a drawing of the accident scene to be created and
asseciated with the accident record.

RMS Accident base R172 Accident locations may be entered as a geo
coded intarsection, allowing geographic analysis.

RMS Base IntelliMatch R173 RMS provides a suspect identification tool,
identifying suspects who have previosuly been
invelved with similar offenses,
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RMS Base IntelliMatch R174 Suspects can be identified by:

A. Partial last name
B. Partia! first name
C. Race

D. Sex

E. Age

F. Hair Color

G. Eye Color

RMS Base IntelliMatch Ri75% Matching Suspects ' photo images on file can be
placed into a mugshot book review

RMS Base [ntelliMatch R176 A Suspect's master name involvements are
accessible from intellimatch without generating a
separate search in the master name module

RMS | Map Display base R177 RMS allows user to pin map records found in a
standard search from a module paricipating in
geo verification

RMS [ Map Display base R178 A pin's associated record can be retrieved directly
' from the map without performing an additionat
search
RMS | Map Display base R179 RMS Pin Mapping does not require that the data

be exported to another file format

RMS | Map Display base R180 All pins may be removed from the map with a
single operation. Pins may also be individually
removed from the map,
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Glossary

ALI Automatic Location Identification (ALI) is data provided in digital form that indicates the
location of the telephone set from which the 911 call was dialed.

ANI Automatic Number Identification (ANI) is special signaling provided by the operating telephone
company that indicates the number of the telephone from which the 911 call was dialed.

ANI-ALI see "ALI" and "ANI"

CAD Computer Aided Dispatch

Command An instruction to the CAD from an operator entered by means of an entry into the Command
Line or performed with a Graphical Function.

Disposition

Comments Brief comments regarding the nature of the event and what happened on the scene.

Event The occurrence requiring service by law enforcement officers, firefighters and/or EMS
personnel.

Event

Message The computer generated fixed format which is used to enter event message data both from

Format the computer and by use of the keyboard.

Event Record

The event message and additional data resulting from the event maintained during the event
progress and after the event closeout.

Event Type The code that defines the type of event or the nature code of the event, i. e., domestic dispute,

Code structure fire, etc.

Ell A collection of similar records stored in a computer memory which can be retrieved by an
operator, or which the CAD can use to process an event activity.

JMS Jail Management System

MCT Mobile Communications Terminal (Digital Dispatch)

MFR Mobile Field Reporting

Operating The set of instructions that tell the computer how to perform various internal functions and

System provides the necessary intelligence to monitor and operate the CRT terminals and other
system equipment.

Operator A general term for telephone operators, dispatchers, information radio operators, and
supervisory personnel working in the communications control centers.

0SSl product line of public safety and justice software owned by SunGard Public Sector

Project A person designated by the City to manage the project and to receive official communications

Manager from the Vendor concerning the work.

Proposer The person, partnership or corporation submitting a proposal for the performance of the work
by these specifications.

RMS Records Management System

S\tfatgs A display available on the communications control workstation which the current progress of

HIE0W events is summarized, and the availability condition of field personnel is listed.

Subcontractor Any party having a direct contract with the Contractor to provide hardware, software or
services. Subcontractors must be approved by the Owner.

System All hardware, software, installation and adjustments required to meet the functional
requirements defined in the RFP for the Computer Automation System.

Timer An adjustable timing capability which alerts the dispatcher when a specified action does not
occur before the allotted time has elapsed.

Transaction A series of activities comprising a complete task executed by the CAD system when a specific
command is entered.

Work All labor necessary to produce the system required by the contract documents and all
materials and equipment incorporated or to be incorporated in the project by the Contractor or
the Subcontractor.

Workstation An intelligent device used to enter information into the computer system and/or retrieve

information from it.
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EXHIBIT 4
(to the Software License Agreement Exhibit C)

Integration/Performance/Reliability

Notification: Customer is responsible for communicating to SunGard Public Sector that a deviation from
the defined performance metrics below has occurred and designating the issue as an Urgent Priority 1
support issue when it delivers its Notification to SunGard Public Sector. SunGard Public Sector shall
diligently work towards resolving the issue pursuant to such preliminary Priority level designated by
Customer until such time that the actual Pricrity level is mutually determined in accordance with the below
description. The imposition of liability for liquidated damages under Section 23.15 of the Contract shall
commence after the second full calendar day following receipt of such Notification from City.

If the Customer and SunGard Public Sector determine that the sole cause of system issue is determined
to have been caused by equipment, hardware, system software (unless such system software was
configured according to SunGard Public Sector's recommendations), or the sole cause of the issue is
otherwise not attributable to SunGard Puklic Sector Software (unless such was configured according to
SunGard Public Sector's recommendations) the Customer shall reimburse SunGard Public Sector's labor
cost ralated to the Notification at its then current hourly rate for technical support,

In addition to the City performing its own testing, and without limiting Customer's right to provide a
Notification to SunGard Public Sector at any time without regard to the testing provisions below, the
following quarterly testing service shall be provided by SunGard Public Sector at no additional cost.
Quarterly Testing: The following performance standards are to be measured as follows:

1. Parties will mutually agree to use a particular workstation to which SunGard Public Sector has
remote access.

2. Upon mutual agreement as to the date, the parties will on a quarterly basis, remotely test the
performance standards found below.

3. Each test will be performed one hundred (100) times.
4. A comprehensive report will be generated at the conclusion of the tests.
5. If the report reveals a failure to meet the standards found below, the Notification process

described above shall be followed.
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The following performance standards are to be measured by Microsoft SQL Server Profiler

Activity Maximum Response Time

CAD new event creation/initiation (9-1-1 or new event) 1.5 Seconds - 90% of the time

e Launching a new event via 9-1-1 button or New Event
button on call taker window or via command line.

e  Lvent created, Ani/Ali populates event

Modifying a field on the CAD call taker window, individual 1 Second - 90% of the time
unit status changes (ex. enroute, arrive, location change)

e Moditying a field such as the caller’s name, caller’s
address, nature code, district, etc.

e  Performing a unit status change from command line
or active units form

Sending an event from call-taker to dispatcher’s open call 3 Seconds — 90% of the time
queue

e (Call-taker presses Finish button (or uses command
line) to transfer the event to a dispatcher

e  Dispatcher’s open call queue displays the new event
from the call-taker

Query that utilizes indexed fields returning 500 records or less | 3 Seconds - 90% of the time

e  Example - query the sites table for all sites with a
name beginning with “MCDONALDS”

e  Example — query the event history table for a specific
case #

e  Example — query the event history table for all
“Domestic Disturbances” over a 2 day range
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Saving a new record within RMS
+  Enter an incident report, click the save button

«  Enter a field contact, click the save button

2 Seconds - 90% of the time

Modifying a record within RMS

» Edit an incident report, change the date/time occurred

1 Second - 90% of the time

Ability to send query to external database/system
(acknowledgment or return from external database/system is
not included in this response time)

¢ Submit a State/NCIC drivers license query from CAD

2 Seconds - 90% of the time

MCT Status change

+  Outbound transaction from MCT to CAD to change
the unit’s status in CAD (Examples - Enroute, Arrive,
Location Change, Clear)

15 Seconds - 90% of the time **

** Assumes wireless connectivity is 3G or faster and
performing at the rated speed
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GENERAL PROJECT CONDITIONS

General Project Conditions - Applies to Entire Project

Item 1:

Item 2:

Item 3:

Item 4:

Item 5:

Item 6:

Item 7:

This Agreement is based on the assumption that a Windows 2000 or higher Domain
is already in place and functional. If this is not the case, the Customer is required to
provide all necessary equipment and services for such implementation.

The Customer shall provide a certified TCP/IP network with all communications
equipment and any other required components. The cabling of this network,
installation of punch down panels, hubs, routers, efc. will be the responsibility of the
Customer. Additionally, the Customer is responsible for acquiring software that is
needed for monitoring and maintaining the network.

SunGard Public Sector always recommends the highest performance connection for
all LAN and WAN connections. Listed below are SunGard Public Sector's
recommendations in order of highest throughput;

a. 1 Gb CATS (LAN) or Fiber (WAN)

b. 100 Mb CATS (LAN) or Fiber (WAN)
c. 10 Mb CATS5 (LAN) or Fiber (WAN)
d. Line of Site Technology

If applicable, all RMS/JMS Workstations must be connected to a 10 Mb/sec or faster
TCP/IP LAN. SunGard Public Sector recommends a 100 Mb/sec Switched LAN for
optimum performance,

if applicable, all CAD Workstations must be connected to a dedicated 100 Mb/sec
switched TCP/IP LAN.

The Customer is responsible for the physical placement of all CAD and/or RMS/JMS
workstations and certifying that they are operational on the Customer's network,
SunGard Public Sector will load our CAD and/or RMS/JMS software on up to five (5)
CAD and/or RMS/JMS workstations and train the Customer on the loading process.

SunGard Public Sector's CAD Application Software interfaces with the E911
telephone switch via an R5-232 Serial Cable. The Customer must provide this cable
(with accurate pin-outs) to connect their E911 ALl Controller's CAD Port to the
SunGard Services Workstation's serial port. The maximum length of this cable is 50
feet. In the event that a single CAD Server is servicing multiple communication
centers {one CAD Server and multiple E911 ALl sources), a SunGard Public Sector
Services Workstation will be required for each PSAP for proper ALI functionality. The
Customer must also provide SunGard Public Sector with accurate AL interface data
formats from their E911 Vendor.
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Item 8:

Item 9:

Item 10:

ltem 11:

In acquiring SunGard Public Sector's Message Switch and Mobile Software, the
Customer is responsible for all of the associated costs for wireless, WAN and LAN
communication with the local provider/State/NCIC networks. This may include the
following:

i. Dedicated Line

it. Any encryption fo meet State and FBI requirements
iii. DSU to State

iv. Any wireless carrier charges and setup

v. Any instaltation Charges

vi. Recurring charges or costs

vii. Surcharges by the State

The Customer shall implement an Uninterruptible Power Supply (UPS) system for all
servers and all CAD workstations. This can be at the machine level or at the site
level. SunGard Public Sector recommends the use of an enterprise level Master UPS
and external generator for full power backup.

SunGard Public Sector software is designed for use with laser jet printers for report
output in order to utilize the wider margins available. Report output on non-taser
printers (inkjet, dot-matrix, etc.) may be adequate, but is not guaranteed by SunGard
Public Sector.

Virtual Environment Platform

Infrastructure Overview.

The server hardware may be made up of physical servers, virtual servers (using
VMware ESX or Hyper-V), or a combination of the two, provided, however, that
following conditions apply.

Customer and VMware are responsible for selecting the appropriate VMware
application scftware and sclution.

VMware supports a set of certified operating systems and hardware. Customer and
VMware are responsible for any interactions and/or issues that arise at the hardware
or operating system layer as a result of their use of VMware.

The use of a VMware virtual machine adds sofiware overhead, which may impact
performance or scalability. Any statements made by SunGard Public Sector on
expected product performance on a hardware platiorm cannct be interpreted to apply
to a virtual machine running on the same hardware platform. Customer must allocate
at least an equivalent amount of virtualized resocurces to the OSSI systems in order to
address performance issues. The VMware crganization can provide information on
how to tune your environment to maximize the performance within a virtual machine.
If a performance issue is reported, the VMware layer, as well as the software, will be
suspect in the research. Any research required on the ViMware performance will be
the responsibility of the Customer.

SunGard Public Sector will use commercially reasonable efforis to investigate
potential issues with OS8l software running in conjunction with VMware. Where
issues are confirmed to be unrelated to the VMware software, SunGard Public Sector
will support its software in a manner that is consistent with support provided when
that software is running natively under the host operating system.

Required and/or optional software vendors may not support VMware software. These
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vendors may require the issue to be reproduced independently from VMware
software.

DESCRIPTIONS:

Part Number: CAD-SITE
Description: BASE COMPUTER AIDED DISPATCH SYSTEM -SITE LICENSE
Site License includes the following applications:

BASE COMPUTER AIDED DISPATCH SYSTEM
MAP CONVERTER SOFTWARE

ADDITIONAL CAD CONSOLE LICENSE

E911 INTERFACE MODULE

FIRST CAD MAP DISPLAY AND MAP MAINTENANCE SOFTWARE LICENSE
ADDITIONAL CAD MAP DISPLAY LICENSE

CAD 2 CAD

FIREHOUSE RMS INTERFACE

ALPHA NUMERIC PAGING MODULE

INTERFACE TO PAGEGATE
MULTI-JURISDICTIONAL DISPATCH OPTION

RIP AND RUN PRINTING/FAXING MODULE

CAD ROSTER MOPULE

ZETRON MCDEL 3030 TDD INTERFACE

STATION TONING MODULE

CAD CLIENT AVL LICENSE

LAN CLIENT LICENSE FOR MESSAGE SWITCH
CAD INTERFACE TO CRYWOLF

MEDICAL PROQA INTERFACE -

CAD SAFETY PAD INTERFACE

Long Description: Computer Aided Dispatch System Includes:
Single-Jurisdictional CAD for Police, Fire, and/or EMS
Call Taking and Dispatching Function

Tabular Geo-File Subsystem (without maps)
Business and Sites Subsystem

Unit Recommendation Subsystem

Premise/Alert and Hotspots Subsystems

Unlimited Call-taking/Dispatch License

The Site License also includes the following applications:

BASE COMPUTER AIDED DISPATCH SYSTEM
MAP CONVERTER SOFTWARE

ADDITIONAL CAD CONSOLE LICENSE

£911 INTERFACE MODULE

FIRST CAD MAP DISPLAY AND MAP MAINTENANCE SOFTWARE LICENSE
ADDITIONAL CAD MAP DISPLAY LICENSE
CAD 2 CAD

FIREHOUSE RMS INTERFACE

ALPHA NUMERIC PAGING MODULE
INTERFACE TO PAGEGATE
MULTI-JURISDICTIONAL DISPATCH OPTICN
RIP AND RUN PRINTING/FAXING MODULE
CAD ROSTER MODULE

ZETRON MODEL 3030 TDD INTERFACE
STATION TONING MODULE

CABD CLIENT AVL LICENSE

LAN CLIENT LICENSE FOR MESSAGE SWITCH
CAD INTERFACE TO CRYWOLF

FIREHOUSE RMS INTERFACE

MEDICAL PROQA INTERFAGCE

SAFETY PAD INTERFACE

Part Number: CAD-E811-T1
Description: E911 INTERFACE MODULE - POP, TIER 1
Long Description: The E911 Interface allows CAD to communicate to the E911 controller's ANIFALI serial port.
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The Customer must provide an RS232/serial cable (with accurate pin-outs) from their E911 ANI/ALI controfler’s CAD port to the
CAD server's serial port. The Customer must also provide SunGard with accurate ANVAL interface data formats from their E911
vendor that defines the data stream characters and their stop and start positions.

Part Number: MAP-CONVERTER
Description; MAP CONVERTER SOFTWARE
Long Description: This software converts ESRI based map data to a format useable by SunGard's product line.

Part Number: CAD-CON-T1

Description: ADDITIONAL CAD CONSOLE LICENSE - POP. TIER 1

Long Description: An additional license, in addition to the number of console licenses in the base CAD system, is required for each
call taker and dispatch console/workstation to operate the CAD system.

Part Number; CAD-MAPD-T1

Description: ADDITIONAL CAD MAP DISPLAY LICENSE - POP. TIER 1

Long Description: An additional license, in addition to the number of map console licenses in the base CAD system, is required for
each additional call taker and dispatch conselefworkstation to display maps with the CAD system. Each license represents one
workstation, not concurrent user,

Part Number: CAD-MAP-T1

Description: FIRST CAD MAP DISPLAY AND MAP MAINTENANCE SOFTWARE LICENSE - POP. TIER 1

Long Description: First OS8| Map Display and Map Maintenance Sofiware License for a CAD Workstation Includes:
Pin Mapping of Calls for Service Data
Map Editing and Maintenance software {training not included)
Map Display for One Workstation

This does not include any GIS data, related attribute data, ortho photography or digitizing services. Should the Customer elect to
maintain their maps with OASIS, they should use this license exclusively as a map editor and not as a CAD display license.
Therefore, another CAD Map Display license would be required for the first CAD workstation.

Part Number: CAD-INT-C2C

Description: CAD 2 CAD

Leng Description: The C2C (CAD to CAD) module is designed to fransfer events between two independent CAD systems. This is a
powerful feature for a dispatch center that is handling an event and needs to route the event to another dispatcher center for action.

In addition to call routing, other features of C2C include:

Notification of completed transfer.

Notification of transferred call dispatched.

Notification of failed call transfer if the recipient's C2C sysiem is down.
Netification of Nature Code change by originating agency.

Transfer of remarks between C2C events.

Relay of ProQA summary information {if used).

Notification of ProQA response upgrades or downgrades.

As a result of the functionality listed abave, C2C creates a virtual single site dispateh center allowing for calls to be routed and notes
added as if everyone was using one CAD system.

This product requires TGP/IP connectivity between the respective Customers. This connectivity is the responsibility of each
participating Custorner. If a non-dedicated TCP/IP connection is chosen (i.e. internet connectivity), then a VPN solution is highly
recommended for securily reasons. All firewall and VPN connectivity between the Customers are the responsibility of the
participating Customers.

Part Number: CAD-INT-FIREHOUSE

Description: FIREHOUSE RMS INTERFACE

Long Description: The Firehouse intarface allows CAD to provide Firehouse software a one direction transfer of data for call incident
number, units and associated times. CAD will create tables within a specified directory which Firehouse may then import into their
application. Firehouse application software does not provide any data to CAD.

This interface also provides CAD users the ability to query Occupancy data from Firehouse.

Part Number: CAD-PG-T1

Description: ALPHA NUMERIC PAGING MODULE - POP. TIER 1

Long Description: The Alpha-Numeric Paging module is designed to automatically send an alphanumeric page 1o responding units
upon dispatch. Our paging module supports the ability to send individual personalized messages to specific pagers directly from
CAD. This module supports group paging. For example, a volunteer fire station will need to have a single group Pager Identifier
Number (PIN) set up that will alert all firefighters for that specific station.

Part Number: CAD-INT-PG
Description: CAD INTERFACE TO PAGEGATE
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Long Description: SunGard's interface to MotePage, Inc.'s PageGate software allows the CAD Paging module ta interface with the
PageGate third party product. PageGate allows multiple paging service providers, This does not include the license fees
(PageGate & ASCIl Command Line interface) for the PageGate software.

Part Number: CAD-MJ-T1
Description: MULTI-JURISDICTIONAL DISPATCH OPTION - POP. TIER 1
Leng Description: The multi-jurisdictional dispatch option allows the CAD system to dispatch for multiple jurisdictions.

Part Number: CAD-RR-T1

Description: RIP AND RUN PRINTING/FAXING MODULE - POP. TIER 1

Long Description: The Rip and Run medule allows for remote call notification repoerts {network printing, faxing, and email) at
Fire/EMS stations. When units are dispatched, the station receives a Dispatch Report that includes location, nature, x-streets, call
taker notes, premise alerts, street notes, medical priority level, etc. When all units clear the call, each station dispatched will
automatically receive a CAD Evant Report containing the full radio and event log for the call.

For printing, the Rip and Run module requires each printer to be a network laser printer compatible with Windows 2000 or higher
0OS. Faxing requires a dedicated phone line, fax machine, and WinXPANIN2003 faxing services. Emailing requires that the
machine running the Rip and Run application be configured by the customer for Email support. Stations can be configured for either
network printing, faxing or emailed reports.

Part Number: CAD-RS-T1

Description: CAD ROSTER MODULE - POP. TIER 1

Long Description: The CAD Roster module interfaces CAD with user defined personnel rosters. CAD then automatically monitors
these rosters and units roll on and off duty without dispatcher intervention.

Part Number: CAD-TDD-T1

Description: ZETRON MODEL 3030 TDD INTERFACE - POP. TIER 1

Long Description: The Zetron Model 3030 TDD Interface allows CAD to interface with the Zetron model 3030 TDD machine. This
allows the user to communicate directly with the caller from CAD.

The Customer must purchase and install the Zetron hardware equipment. The Customer is also responsible for obtaining the
manufacturer recommended cables.

Part Number: MCT-AVL-CAD-T1

Description: CAD CLIENT AVL LICENSE

l.ong Description; SunGard's Automatic Vehicle Locator (AVL) software for the CAD workstation allows the communicator {o
view/track/find mobile units in the field. This product requires that the customer purchase maps.

Part Number: CAD-INT-25/26-T1

Description: STATION TONING INTERFACE - POP. TIER 1

Long Description: The Station Toning module is integrated with the agency's choice of a Zetron Model 25 or Model 26 encoder or
Orbacom. When units are dispatched, CAD passes the key sequence codes to the unit that activates the paging system.

The Customer must purchase and install the Zetron or Orbacom hardware equipment.

Part Number: MCT-MIS-T1

Description: LAN CLIENT LICENSE FOR MESSAGE SWITCH

Long Description: A client license is required for each CAD, RMS or JMS workstation connected to the Customer's LAN or WAN to
access SunGard Message Switch.

The Message Switch Client provides the following functions:
Workstation-to-workstation messaging
Mobile-to-workstation messaging (if mobile applications are licensed)
SunGard's standard State/NCIC queries

The standard set of State/NCIC queries included are Drivers license inquiry, Wanted Person inquiry, Vehicle inquiry, Boat inquiry,
Article inquiry, Gun inquiry, Criminal History inquiry, and Admin Message.

Part Number; CAD-PQA-MED-T1

Description: MEDICAL PROQA INTERFACE - POP. TIER 1

Long Description: SunGard has developed an interface to ProQA’s windows version of Medical Dispaich. SunGard does not include
the license fees for the ProQA sofiware because the Customer normally acquires ProQA application software direct from Priority
Dispatch. Priority Dispatch also requires that all communicators be trained and certified on their ProQA product by a certified
instructor.

The Customer must acquire the training from Pricrity Dispatch. If the Customer already has ProQA, the Customer should verify that
the ProQiA release is compliant with SunGard's supported release,

ProQA software must be installed, tested and operational at all applicable workstations prior to SunGard installing the CAD
interface.
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Part Number: CAD-CUST-MOD

Description: CAD CUSTOM MODIFICATIONS SAFETY PAD

Long Description: The Safely Pad ePCR interface produces a one-way XML data export for the Safely Pad ePCR application. The
export file contains incident and unit information related to the CAD event. Each export file represents a single CAD event and wilt
be deposited into a specific network directory location for processing by Safety Pad. ***All costs provided by SunGard regarding
new development or modifications are costs for SunGard's participation in the development. Any Third Party costs required for the
completion of the project have not been included in SunGard's pricing.***

Part Number; CAD-PROJ-MGNT

Description: CAD PROJECT MANAGEMENT

Long Description: CAD project management includes professional services from SunGard 0SSl for project coordination and project
management. The project management fee also includes coordinating with the Customer's project manager all SunGard OSSI
related deliveries such as application software, implementation services, and scheduling of SunGard Q8Sl's resources with the
Customer.

Part Number: CAD-IMPL

Description: BASE CAD SOFTWARE IMPLEMENTATION

Long Description: The CAD Implementation includes Quality Assurance, Audits, and Go Live Assistance.
The CAD Implementation includes Quality Assurance, Audits, and Go Live Assistance.

Five (5) days of QA services to assist with the CAD implementation,

Four (4) days to review Customer's data at SunGard's ofiice during the project. Reviews occur at 10%, 50% and 90% of completion
of the Customer building their CAD support files.

Three (3) SunGard professionals (1 Trainer, 1 SIC and 1 Technical Services) to be on-site for up to two (2) days when the base
CAD System goes live as determined by the project plan,

Part Number: CAD-INST

Description: BASE CAD SOFTWARE INSTALLATION

Long Description: The CAD installation includes the installation of SunGard OSSl's standard CAD applicaticn software on the
Customer's server(s). This price includes the configuration of up to three (3) CAD workstations on the Customer's LAN for SunGard
O8Sl's application software. SunGard 0SS prefers the CAD server(s) to be shipped to SunGard OSSI's office in High Point, NC to
provide these services.

Unless otherwise stated within the quote, the Customer will install and configure the operating system sofiware (Windows 2000 or
higher), install all 3rd party software (i.e. Veritas Open File Manager, PC Anywhere and FoxPro) on the respective file servers and
workstations using SunGard OSSlI's setup configuration. Customer is responsible for installation and configuration of the Local Area
Network.

SunGard OS8I can provide an optional quote to provide the above listed services.

Part Number: CAD-RVP

Description: REQUIREMENTS VERIFICATION PLAN FOR CAD

Long Description: Five (5) days and two hours of services for planning, conducting, and following up on results of the CAD
Requirements Verification Plan (RVP), designed to validate core features and functions of the application.

Part Number: CAD-PROF-SERV-GOLIVE

Description: CAD PROFESIONAL SERVICES GO-LIVE

2 Trainers per shift/ 5 days

1 Tech - 5days

2 Application Implementation Consultants - 5 days

Long Description: 2 Trainers per shift! 5 days (6 Trainers total)
1 Tech - 5 days

2 Application Implementation Consultants - 5 days

Part Number: CAD-MAP-CONV
Description: MAP BASED GEOFILE GENERATION
Long Description: This service includes:
" Programming and consulting services to assist the customer in generating the initial CAD Geo-File centerline in SunGard
OSSI s proprietary (OASIS) format,

Programming and consultation services to assist the customer in generating the initial polygon and general view layers in
SunGard OSSl's proprietary (OASIS) format.

Programming and consultation services to assist the customer in generating an ortho photography layer. Ortho
photographs are aerial pictures that can be displayed as a mapping layer. SunGard 0SS will assemble the ortho tiles and create a
reference database file that will be used by the SunGard OSSI product line. SunGard OSSI will install the ortho's on the clients CAD
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Server. Accepted ortho files formates are SID, TIFF, JPG and BMP. The customer is responsible for providing ortho source files to
SunGard 0SS,

" SunGard OS8S! will perform three (3) detailed reviews of the customer's centerline data at SunGard OSSI's office during
project implementation. The objective of this review is to identify suspicious data elements in the customer's centerline that may be
of issue when used with CAD. Examples include missing ranges, overlapping addresses, reversed ranges, etc. The cusiomer is
provided with a summary report and supplemental Excel reports that help identify the suspicious data. These audits are only a tool
fo be used by the customer and are not intended to be a substitute for customer data testing and verification. Audits occur at 10%,
50% and 90% of project completion. Additional requested audits are subject to additional professional charges.

Special Notes

" SunGard OS5I supports converting ESRI E00, ESRI Shape or Maplinfo source data.

This service assumes the customer provides SunGard OSSI all required GIS layers and associated data elements (attribute data)
and that SunGard OSSI is not required to provide any digitizing services. This is an estimate of the services needed, to determine
the final conversion costs SunGard OSS| would need to first evaluate the customer's GIS data.

" All delays in the project caused by defects of data will be the sole responsibility of the Customer. SunGard OSSI shall not
assume any liability for any and all errors associated with the converted GIS resources.

" The customer is responsible to correct all errors and ensuring the accuracy of all GIS provided data.

N The customer is responsible to digitize all required map layers to support the public safety GIS-based CAD and RMS
subsystems.

" The customer is responsible for the validation of all map line work, attribute information and related data as well as
providing resources to field verify all of the GIS data.

NOTICE OF SUNGARD OSSI'S DEPENDENCY ON CUSTOMER'S GIS DEPARTMENT:

SunGard OSSI's ability to provide conversion services relating to Geographic Information System {GIS), maps or geographic
analysis, etc. is contingent on the Customer providing SunGard OSSI with the resources and data defined in SunGard OSSI's CAD
Map Resource Guide thatis

incorporated into this agreement as an Exhibit.

The Customer shall provide SunGard OSSI with a centerline file that contains the following: Block ranges (address ranges are
required)

Street names

Slreet prefixes

Street suffixes

Jurisdiction/City Code

XIY Coordinate Pairs for each street segment {referred to as ARCS by ARCINFO)

The Customer is responsible for the accuracy of the street inventory and for the accuracy of all attribute data associated with street
segments. Examples of such accuracy include:

Missing streets

Missing street segments

Missing intersections

Errors in street names, street prefixes, street type, etc.

Part Number: CAD-MNT-TRN

Description: CAD MAINTENANCE TRAINING

Long Description: Training for key personnel and system administrators (4-6 people max.) responsible for system configuration
{including setting codes to reflect agency business practices) and maintenance, Class duration = 4 days with one day of prep/follow

up.

Part Number: CAD-USR-TRN
Description: CAD USER TRAINING - Cail Takers (10 sessions,)

Long Description: Training for end-users (10 pecple max.) on base CAD, Topics include navigation, call-processing, dispatching,
searching, and reporting. Class duration = 2 days with a day of prep/follow up.

Part Number: CAD-USR-TRN

Description: CAD USER TRAINING - Law Dispatchers ( 5 sessions,)

Long Description: Training for end-users {10 people max.) on base CAD. Topics include navigation, call-processing, dispatching,
searching, and reporting. Class duration = 4 days with a day of prep/follow up.

Part Number: CADMCT-GOLIVE

Description; MOCK GO LIVE

Leng Description: Four days with three resources (Mobile, CAD SIC and Technician) to manually go through ali the processes and
procedures to {ake the system live with the customer.

Part Number: CAD-PROF-ADD

Description: ADDITIONAL PROFESSIONAL SERVICES- CAD System Build

AD System Build 34 days for system bulding assistance 6 days for system modifications after audits and prior to go live including
respanse plans

Leng Description: Services provided by SunGard product or fraining specialists in the building of the CAD System Tables,
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40 days of CAD consuitation

Part Number: CAD-PROF-ADD

Description: ADDITIONAL PROFESSIONAL SERVICES- Map Layer Build

3 days for core team orientation and discovery

12 days for system bulding assistance

& days for system modifications after audits and prior to go live

l.ong Description: Services provided by SunGard OSSI product or training specialists.

3 days for core team orientation and discovery
12 days for system bulding assistance
6 days for system modifications after audits and prior to ga live

Part Number: CAD-PROF-ADD-IMPL
Description: ADDITIONAL IMPLEMENTATION SERVICES - post go live implementation support
Long Description: Ten (10} days of CAD technical consulling with post go live issues.

Part Number: CAD-PGL-TRN

Description: CAD FOLLOW-UP TRAINING

Long Description: Ten {10} days of training for end-users cenducted on-site 60-80 days posi- go live, to focus on advanced skill
development, agency-specific issues, recent product enhancements (if applicable), and individual questions. Half-day class (up to 4
hours} per end-user, Minimum purchase for on-site training = 2 days. Pricing also includes trainer preparation and follow-up.

Part Number: CAD-PROF-ADD
Description: ADDITIONAL PROFESSIONAL SERVICES- CAD/RMS/IMS/Technical Workflow Process Discovery

Long Description: Services provided by SunGard OSSI- CAD/RMS/IMS/Technical Workflow Process Discovery
Detailed discovery of existing CAD, RMS, JMS, Mchile and computing infrastructure. Provide analysis and best practices to
implemernt the OneSolution.

Ten (10) days for CAD discovery, analysis and write up
Ten (10) days for RMS discovery, analysis and write up

Ten (10) days for JMS discovery, analysis and write up
Ten (10) days for Mobile discovery, analysis and write up
Ten {10) days for Technical discovery, analysis and write up

Eight (8) days for Data Conversion discovery, analysis and write up

Part Number: CAD-PROF-ADD
Description: ADDITIONAL PROFESSIONAL SERVICES- Network Discovery
Long Descriplicn: Services provided by SunGard OSS8]

Ten (10) days for the analysis of the existing network to determine performance, security and supportability of the existing Detroit
Public Safety network. Based on the network requirements of the SunGard component systems, recommendations will be made for
potential improvements to optimize the performance and security of the solution on the City's infrastructure.

Part Number; CAD-PROF-ADD
Description: ADDITIONAL PROFESSIONAL SERVICES- Planning/Kick Off
Long Descriplion: Services provided by SunGard 0S8

Detailed planning of the City of Detroit implementation based on the discovery. Creation of a detailed project plan and on-site kickoff
event.

Nine (8} days for CAD planning and on-site review and kickoff
Nine (8) days for RMS planning and on-site review and kickoff
Nine (8) days for JMS planning and on-site review and kickoff
Nine (9) days for Mobile planning and on-site review and kickoff
Nine (9) days for Technical planning and cn-site review and Kickoff

Part Number: CAD-PROF-ADD
Description: ADDITIONAL PROFESSIONAL SERVICES- Business Analysis and Change Management
Long Description: Services provided by SunGard 0SS!
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Services to provide business analysis on current processes and procedures and to drive the change throughout the entire
organization to adapt to the new OneSclution

Two Hundred (200) days for performing business analysis, requiremenis gathering, providing change management, driving
communication about the change and bringing best practices through the use of the SunGard CneSolution.

Part Number: CAD-PROF-ADD
Description: Technical Documentation
Long Description: Planning and writing technical documentation to meet the needs of the customer

Twenty-five (25) days for technical documentation writing and planning

Part Number: CAD-PGL-AUDIT

Description: CAD POST GO-LIVE AUDIT

LLong Description: A SunGard Public Sector application specialist accesses the customer's live application remaotely to review the
current configuration and a sample of key data {(e.g., names, addresses) entered by end-users of CAD. The application specialist
will review findings with the customer by conference call to discuss opportunities for updating system settings, as well as improving
quality of data entered into the system. Price quoted is an estimate; the customer will be billed for actual hours worked. Four (4)
days of remote access to their system.

Part Number: RMS-BASE-SITE
Description; BASE RECORDS MANAGEMENT SYSTEM - Site License [ncludes

ANIMAL CONTROL MODULE

ASSET MANAGEMENT MODULE

CANINE TRACKING MODULE

RMS MAP DISPLAY AND PIN MAPPING LICENSE
NOTIFICATION MODULE

BAR CODING SERVER LICENSE

BAR CODING HAND-HELD CLIENT LICENSE
CRIME ANALYSIS PLUS.NET MODULE

CRIME ANALYSIS MODULE

DAILY ACTIVITY MODULE

DOCUMENT SCANNING AND STORAGE
FLEET MAINTENANCE MODULE

GANG TRACKING MODULE

GENERIC PERMIT MODULE

INTELLIGENCE MODULE

LINK ANALYSIS MODULE

PROFESSIONAL STANDARDS (INTERNAL AFFAIRS) MODULE
QUARTERMASTER MODULE

ACCIDENT

TRAINING MODULE

MULTI-JURISDICTIONAL RMS OPTION
ORDINANCE MODULE

PAWN SHOP/PAWN WATCH

PAWN BATCH TICKET PROCESSING MODULE
REMOTE LINEUP APPLICATION

SEX OFFENDER MODULE -

MUGSHOT DISPLAY SOFTWARE LICENSE
INTERFACE TO MICHIGAN JIS

POLICE TO POLICE INTERNET DATA SHARING
STATE OF MI - PACC-PAAM INTERFACE

FIRE ARMS APPLICATION PERMIT MODULE
MFR CLIENT- MOBLAN VERSION :
ANIMAL CONTROL MODULE

BASIC ACCIDENT MODULE

ASSET MANAGEMENT MODULE

CANINE TRACKING MODULE

RMS MAP DISPLAY AND PIN MAPPING LICENSE
NOTIFICATION MODULE

BAR CODING SERVER LICENSE

BAR CCDING HAND-HELD CLIENT LICENSE
CRIME ANALYSIS PLUS.NET MODULE

CRIME ANALYSIS MODULE

DAILY ACTIVITY MODULE

DOCUMENT SCANNING AND STORAGE
FLEET MAINTENANCE MODULE

GANG TRACKING MODULE

GENERIC PERMIT MODULE
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INTELLIGENCE MODULE

LINK ANALYSIS MODULE

PROFESSIONAL STANDARDS (INTERNAL AFFAIRS) MODULE
QUARTERMASTER MODULE

TRAINING MODULE

MULTI-JURISDICTIOMAL RMS OPTION

ORDINANCE MODULE

PAWN SHOP/PAWN WATCH

PAWN BATCH TICKET PROCESSING MODULE

REMOTE LINEUP APPLICATION

SEX OFFENDER MODULE

MUGSHOT DISPLAY SOFTWARE LICENSE

INTERFACE TO MICHIGAN JIS

POLICE TO POLICE INTERNET DATA SHARING

STATE OF M| - PACC-PAAM INTERFACE

RMS CUSTOM MODIFICATIONS Tracker Property and Evidence System
RMS CUSTOM MODIFICATIONS Omega Crime view

FIRE ARMS APPLICATION PERMIT MCDULE

MFR CLIENT- MOBLAN VERSION

ACCIDENT WIZARD BASE SERVER LICENSE - WORKSTATICNS
PROPERTY AND EVIDENCE MODULE

Leng Description; SunGard's Client Server Version of RMS (requires Microseft's Windows Server 2003 or higher) includes;

Incident/Offense Module

CrimeMatch Reporting

Arrest Module

Warrants Module

UCR Property Management

Master Name Module

Master Vehicle Module

Master Location Module (Requires either tabular or GIS-based Geo-File Module be Licensed)
Case Management Module

Daily Bulletin

Employee Demographics Module

Off Duty Employment Tracking Module
Standard Traffic Citation Module

Standard Traffic Warning Module
Miscellaneous Cash Receipts Module

State Specific IBR or UCR Reporting Module
Field Contact Modute

Part Number: RMS-ANIMAL-T3

Description: ANIMAL CONTROL MODULE

Long Description: The Animal Control madule allows for the collection of information related to the operations of the agency's
Animal Control Division including tracking of events surrounding the capture or surrendering of an animal to the Animal Shelter.
Information includes the ability to store narrative information and follow up tracking entries associated with the status and/or
disposition of the animal. The application will allow for tracking of dangerous animal alerts at specific locations and allow for the
storage of system attachments, including images of the animal when avaitable. This module will have separately assigned security
access within RMS. Summary reporting will be available to generate shelier statistics and manage the shelter population,

Part Number: RMS-ACCIDENT-T3

Description: BASIC ACCIDENT MODULE

Long Description: The Accident module provides the ability to capture basic crash-related data elements and crash diagrams from
accidents and replicate the information to the primary state specific form for printing.

Part Number: RMS-ASSET-T3
Description: ASSET MANAGEMENT MODULE
Long Description: Enables an agency to enter and track equipment assignment, inspections and maintenance records.

Part Number: RMS-CANINE-T3

Description: CANINE TRACKING MOBULE

l.ong Descripticn; This module is designed to collect information related to activities where a K-9 team has become involved. This
module participates in the existing RMS security model, allowing the customer to assign user access rights to the K-9 module.
Multiple K-8 activities may be associated with one K-9 record. The module will allow for collection of both "training” and "working"
activities. "Working" activity is defined as non-training events where the K-8 team has become involved. The K-§ tracking module
participates in the involvement subsystem by establishing involvements between a valid Incident report record and the K-9 record
linked by a comman case number. An involvement will also be created to the master location record associated with the K-9 activity.

Part Number: RMS-MAP-T3
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Description: RMS MAP DISPLAY AND PIN MAPPING LICENSE

Long Description: Provides the ability to pin map fecations from SunGard's PISTOL Records Management System searches and
view multiple layers. Requires Mapping Geo-file generation and a license of the first map view. This requirement may be filled by
mapping from CAD.

Part Number: RMS-NTF-T3

Description: NOTIFICATION MODULE

Long Description: The Notification module altows a user to create system rules that will notify a list of recipients when certain-data
related activities have ocourred within RMS. Such activities might include a person viewing a record, changing a specific data
element on a record, or entering a new record into the system. Along with an optional audible alert, notification 'hits' will be
displayed on the recipients' desktop at login and at user defined intervals during the user session. This module requires an
additional day of training.

Part Number: RMS-BAR HOST-T3
Description: BAR CODING SERVER LICENSE
Long Description: Bar-Coding Hest allows the client to communicate o host server and with the Property and Evidence module.

Part Number: RMS-BAR-CLIENT-T3

Description: BAR CODING HAND-HELD CLIENT LICENSE

l.ong Description: SunGard's Bar-coding Client Software allows for the following business functions within the Property & Evidence
module: Batch processing, including transfers, dispositions, chain of custody transactions and inventory functions. License is per
waorkstation.

Part Number: RMS-CAPLUS-T3

Description: CRIME ANALYSIS PLUS.NET MODULE

Long Description: Reach beyond elementary pin mapping with SunGard's Crime Analysis Plus.NET. Users connect incident data
with digital maps to perform robust analysis designed to meet your agency's crime analysis objectives, Get meaning from all of
that data with a robust analysis loolbox that includes static and animated heat maps, statistical summaries and geographic
summaries of incident data. Leverage base maps from Google, ESRI RESTAMMS services, Bing, Yahoo and NOAA Weather
Services to extend your location data resources. Through options to deploy Crime Analysis + desktop, lite or mabile versions the
agency can organize and customize information into books and pages for each law beat, district, special project task force or
workflow need to consume RMS or CAD data.

Deployment of the Mobile version requires deployment to a Webserver that has |I1S 5 or above, minimum 1 GHz Processor, and
minimum 512 MB RAM. SunGard's Technical department can provide server specs and pricing as needed.

Part Number: RMS-CA-T3

Description: CRIME ANALYSIS MCDULE

Long Description: The Crime Analysis module provides ihe ability to pin map events from one or more RMS application modules
simultaneously and identify high crime areas within defined geographic regions. This product includes forecasting and time series
tools. These features will provide agencies with powerful investigative information that can save personnel hours and assist in
identifying resource deployment strategies based upon historical events.

Site license for Crime Analysis {pin mapping muliliple modules, Time Analysis and ComStat).

Part Number: RMS-DAILY-DAM-T3

Description: DAILY ACTIVITY MODULE

Long Description: The Daily Activity module within the SunGard MFR and SunGard RMS software applications records all activities
an officer performs during the work shift. At the end of the work shift, the daily activity record is submitted from SunGard's MFR and
the data is transferred to the production SunGard RMS database.

Part Number: RMS-DOCSCAN-T3

Description: DOCUMENT SCANNING AND STORAGE

Long Description: Allows the Customer to scan documents using a SunGard approved scanner and store the image associated with
the currently viewed SunGard record. The stored document will allow areas to be marked confidential and blocked from view; "sticky
notes” may also be added. SunGard will provide a list of supported scanners at the request of the agency.

Part Number: RMS-FLMAINT-T3

Description: FLEET MAINTENANCE MODULE

Long Description: This module is used to record and report on scheduled and sporadic maintenance done on the agency's vehicle
fleet.

Part Number: RMS-GANG-T3

Description: GANG TRACKING MODULE

Long Description: The Gang Tracking module collects names and information associated with the various gangs, including
members, associates, and locations. This module also has the capability to separately record gang activity and events. The
module comes with a Gang Dashhboard, allowing the user to visualize gang members and related activities.

Part Number; RMS-GENPERM-T3
Description: GENERIC PERMIT MODULE
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Long Description: This module provides the ability to record application and status of various permits as applied for by citizens.
Module tracks payment of permits and enforces local agency policies for the issuance of permits.

Part Number: RMS-INTELLIGENCE-T3

Description: INTELLIGENCE MODULE

Long Description: The RMS Intelligence module allows tracking of a master intelligence investigation and associate muitiple
activities associated with the master investigation. Activity records accommodate activity types such as surveillances, drug
buyisales, etc. Each activity contains related names, vehicles, and master phone database entries. Intelligence participates in the
notification subsystem, system attachments, and the involvement subsystem. Enhanced security exists hiding involvement
summary from users not authorized to access the Intelligence module components,

Part Number: RMS-LINK-T3

Pescription: LINK ANALYSIS MODULE

Long Description: The Link Diagramming Analysis medule allows investigators and crime analysts to construct and view diagrams of
RMS data. Users of this module can easily export Names, Incidents, Vehicles, etc. to a graph where the Link Analysis Engine
optimizes the objects and their relationships for analysis and viewing. While this module is tightly linked with RMS functionality, this
tool can also act as a stand alone case analysis or brainstorming tool, placing valuable information in a structured format for
presentation to others with better organizafion than manuat methods.

Part Number; RMS-PSD-T3

Description: PROFESSIONAL STANDARDS (INTERNAL AFFAIRS) MODULE

Long Description: The Professional Standards (Internal Affairs) module (PSD) allows the Customer to frack civilian and sworn
individuals invelved in professional standard investigations. The module allows categorization for all types of PSD investigations
and provides specific data collection tools for Use of Force, Vehicle Pursuits, and Traffic Accidents involving deparimental vehicles.
The medule provides a high level of security, including the encryption of key data within the Customer's relational database.

Part Number: RMS-QTRMSTR-T3

Description: QUARTERMASTER MODULE

Long Description: The Quartermaster module facilitates tracking inventory maintenance for agency definable properly items issued
by the agency. The module has both an inventory maintenance component and an crdering user interface, allowing individual
officers to request specific equipment needs. Inventory items may include disposable (or issue-once) items such as t-shirts and
other clothing items or retumnable, serialized property items such as weapons, bullet proof vests, etc. The module utilizes bar code
technology to facilitate the order filling process, generate reports on items at or below recrder paint, track histerical inventory
issuance per item, and track preferred vendor information for each item. SunGard's Barcoding licensed separately.

Part Number: RMS-TRAIN-T3

Description: TRAINING MODULE

Long Description: The Training module records employees' fraining history within the agency, including courses taken, earned
certifications, including re-certification tracking, and earned titles.

Part Number: RMS-MJ-T3

Description: MULTI-JURISDICTIONAL RMS OPTION

Long Deseription: This allows SunGard's Records Management System to store and retrieve records for multiple jurisdictions using
one server,

Part Number: RMS-ORD-T3

Description: ORDINANCE MODULE

LLong Descripticn: This module will capture information related to the issuance of local ordinances violations. Records entered into
the Ordinance module are non-reportable offenses in terms of UCR and I1BR data submission.

Part Number: RMS-PS-T3

Description: PAWN SHOP/PAWN WATCH

l.ong Description: Module to record pawned/bought property records from pawn shops in the jurisdiction. Pawn Watch allows the
Customer fo create user defined “watches® against existing and fulure pawn tickets entered from the Pawn module. These watches
generate “hit’ reports notifying the requesting investigator of a Pawn Watch match.

Part Number: RMS-PS-BATCH-T3

Description: PAWN BATCH TICKET PROCESSING MODULE

Long Description: This module provides the ability to batch process pawn shop tickets via an external file with RMS Name
Candidating as an option. The Customer is responsible for converting the pawn shop records into SunGard Public Sector's
standard import format.

This module will only support importing from the SunGard Public Sector standard import format. If any additional import formats are
required, the customer will have to purchase custom development services for each additional format necessary. SunGard Public
Sector does not support dialing the shops 1o obtain their files.

Part Number: RMS-RL-T3
Description: REMOTE LINEUP APPLICATION
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Long Description: The Remote Lineup Application aliows users to create an 8 Image Lineup within RMS and have the images and
miscellaneous lineup information sent to a remote workstation/laptop to facilitate the lineup process while disconnected from the
network, Information about the lineup {witnessfvictim shown to, dateftime shown, location, others present, eic.) is collected in
conjunction with the lineup procedure. The witness/victim may interactively make their suspect selection or make no selection.
Results of the lineup may be transferred from the laptop back to RMS for archive purposes.

Policies from the NC Actual Innocence Commission are enforced with this application.

Part Number: RMS-SOFF-T3

Description: SEX OFFENDER MODULE

Long Description: This non-state specific module allows for the registration and agency reports of sex offenders. It allows for
various classification levels and various re-registration rules.

Parl Number: JMS-MS DISPLAY
Description: MUGSHOT DISPLAY SOFTWARE LICENSE
Long Description: This allows the Customer to view mugshots and create line-ups.

Part Number: RMS-INT-COURT-JIS

Description: INTERFACE TO MICHIGAN JI1S

Long Description: A one-way transfer of Citation data from the Records Management System, in flat ASCII file format, to a specified
directory within the application directory structure. The resulting ASCI file wilt be accessible by the respective court and processed
accordingly by the courts. After processing, the source file is moved to an archive falder by the court. ASCIl source files will be
created at specified time intervals and will contain both citations that have not been transferred to the court and citations that have
been flagged for resubmission within SunGard's RMS product.  This interface does not accept disposition or other data types from
the court into RMS.

Part Number: RMS-P2P

Description: POLICE TO POLICE INTERNET DATA SHARING

Long Description: SunGard's Police to Police (P2P) application is a browser-based solution that enables public safety agencies to
share information from their Records Management System while maintaining complete control over their own RMS.

Currently, this functionality includes:

Base Name Query

Base Incident Query

Base Pawn Query

Base Vehicle Query

Base Property Query

Mugshots with Line-ups

Basic first-level involvemeants plus detail page views of many involvements

Each Site must provide ihe following:

Each site must have a firewall that is approved by SunGard.

Each site must have a constant Internet connection to a Windows 2000 Workstation or  server {minimum 256kbps
Bandwidth), not a dial-up to host their data.

Each site must provide PCAnywhere access to the desktop of the server above for SunGard to support via the Internet.

Part Number: RMS-PACCPAMM-INTF

Description: STATE OF MI - PACC-PAAM INTERFACE

Long Description: Interface to the State of Michigan Pacc-Pamm court application to facilitate electronic submissicn of warrant
requests made to the prosecution attorney, This interface utilizes an intermediate status database to facilitate the initial request and
or-going status updates provided by Pace-Pamm. Approved warrant requests will include information necessary to create a warrant
record within the RMS database. Standard RMS functionality associated with warrant processing is then applicable. Interface
requires assistance from Pacc-Pamm representatives to implement. All cosls provided by SunGard regarding new development or
modifications are costs for SunGard's participation in the development. SunGard has a standard set of fields for this interface. If an
agnecy requests additional fields. a SOW and additional costs may be required. Any Third Party costs required for the completion of
the project have not been included in SunGard's pricing.

Part Number: RMS-CUST-MOD

Description: RMS CUSTOM MODIFICATIONS Tracker Properly and Evidence System

Long Description: SunGard wil develop a series of SQL views to expose basic incident information and related property information
entered in the OneSolution RMS [ncident madule that may be queried by the Tracker Evidence system. The data elements included
in these views will be mutually agreed upon by SunGard and the vendor. SunGard will also create functionality that will allow an
officer to view the status of property, as stored in the Tracker application, associated to a particular case number in the RMS
Incident module. Itis also assumed that Tracker will provide web service calts to support the property status view to be created in
the SunGard OneSolution RMS Incident Module. This quote does not include any development effort or cost to complete the
Tracker Evidence portion of this interface. The customer will be responsible for ensuring network security and accesses are
configured properly for this interface to operate as designed.

{GADOCSICONTRACTICIPOTVA37000\C ONTRACTAT-C16156.D0CC)Page 144 of 189



**All costs provided by SunGard regarding new development or modifications are costs for SunGard's participation in the
development. Any Third Party costs required for the completion of the project have not been included in SunGard's pricing.***

Part Number: RMS-INT-CRIMEVWSER

Description: CRIME VIEW SUPPORTING SERVICES

Long Description: Professicnal services to assist with answering Omega Group Crime View questions about the SunGard RMS &
CAD data structures.

Part Number: RMS-GUN-T3

Description: FIRE ARMS APPLICATION PERMIT MODULE

Long Description: Module that tracks the application status of firearms purchase permits as applied for by citizens. This module
enforces regulations such as Firearms Training, that is required for permit issuance.

Part Number: MCT-MFR-MBLN-CLIENT

Description: MFR CLIENT- MOBLAN VERSION

Long Description: Provides the ability for the officer to enter Incident Reports, Supplement Reports, Field Contacts and Supervisory
Review on the agency's RMS LAN. Officers can also perform basic IBR or UCR edits on [ncident Reports.

Part Number: RMS-WIZ-BASE-T3

Description: ACCIDENT WIZARD BASE SERVER LICENSE - WORKSTATIONS

Long Description: This provides the Accident Drawing Wizard Server License. This module is required to provide the ability to use
the wizard on any workstation, mobile or on the LAN.

Part Number. RMS-P&E-T3

Description: PROPERTY AND EVIDENCE MODULE

Long Description: Includes software to track and keep inventary of properly stored in an evidence environment. The software is bar
code compliant; however, bar code software and hardware are available separately.

Part Number: RMS-PROJ-MGNT

Description: PROJECT MANAGEMENT FOR RMS

Long Description: Includes professional services from SunGard for management oversight and coordination with the Customer's
project management, SunGard's internat resources and any third party vendoers. Includes coordinating with the customer's project
manager all SunGard related deliveries such as application software, implementation services, and scheduling of SunGard's
resources with the customer,

Part Number: RMS-IMPL
Bescription: BASE RMS SOFTWARE IMPLEMENTATION CHARGES
Long Description: This includes Audit, Support during implementatian, and Go Live Assistance.

Four (4) days to review Customer's data at SunGard's office during the project. Reviews occur at 10%, 50% and 90% of completion
of the Customer building their RMS support files.

Two (2) days of QA support for assistance with implemeniation.

Three {3) SunGard professionals {2 Trainer and 1 SIC) to be.'on-site for up to two (2) days when the base CAD System goes live as
determined by the project plan.

Part Number: RMS-PROF-ADD

Description: ADDITIONAL PROFESSIONAL SERVICES RMS/MFR MOCK GO LIVE

Long Description: Four days with three resources (Mobile, RMS SIC and Technician) to manually go through all the processes and
procedures to take the system live with the customer.

Part Number: RMS-INST

Description: BASE RMS SOFTWARE INSTALLATION CHARGES

Long Description: Includes setting up the server with OS and appropriate databases. Also includes the installation of the base RMS
and P2P application software on the server. This service also includes the configuration of up to five (5) RMS workstations for the
RMS application software ance on site and operational within the Customer's network. SunGard will train the system administrator
on this procedure so that they are self-sufficient in this area and they can install the software on the remaining workstations. Six (8)
days of installation services

Part Number: RMS-PROF-SERV-GOLIVE

Description: RMS PROFESSIONAL SERVICES GO-LIVE-

RMS PROFESSIONAL SERVICES GO-LIVE--4 people/8 days each (3 Tralners, 1 AIC )

Long Description: 4 people/8 days each (3 Trainers, 1 AIC )

Long Description: Four (4) SunGard professional to be on-site for up to eight days when the base RMS System goes live as
determined by the project plan.

Part Mumber; RMS-MNT-TRN
Description: RMS MAINTENANCE TRAINING
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Long Desceription: Training for system administrators and key personnel (4-6 people max.) responsible for system configuration
{including setting codes reflecting agency business practices) and maintenance. Topics include selecting application settings and
building code tables.

Class duration = up to 4 days on-site, plus class preparation/follow up.

SunGard recommends scheduling this training at company headquarters in High Point, NC. [f Customer requests on-site training,
the Customer is responsible for setting up a suitable training environment following guidelines provided by SunGard.

Part Number: RMS-TTT-TRN

Description: RMS TRAIN THE TRAINER TRAINING

Long Description: Up to Eight {8) days on-site, plus class preparationffollow up and assistance designed to prepare agency training
staff for conducting RMS User Training. An additional ten (10) days of QA will be provided to monitor and assist customer trainers.

Part Number: RMS-RVP

Description: REQUIREMENTS VERIFICATION PLAN FOR RMS

Long Description: Five (5) days and two hours of services for planning, conducting, and following up on results of the RMS
Requirements Verification Plan (RVP), designed to validaie core features and functions of the application.

Part Nurmber: RMS-DET-TRN

Description: RMS TRAIN THE TRAINER TRAINING FOR INVESTIGATORS

Long Description: This course is intended for {rainers for law enforcement investigators and detective supervisors who will he using
RMS to track and manage cases. Class focuses on case management, searching in all RMS modules, and Investigator Dashboard.
Training involves 3 days of training and 3 days of teach back with a day of prep/follow up. Class = up to 6 days on-site. An additional
fifteen (15) days of QA will be provided to monitor and assist customer trainers.

Class is intended for 8 participants

Part Number: RMS-OVR-TRN

Description: RECORDS MANAGEMENT SYSTEM OVERVIEW TRAINING

Long Description: A high-level overview of the Records Managemeant System intended for administrative users, command staff, and
specialty module users. Designed to raise awareness of key application features and functions for personnel who may need to
perform searches or generate reports but will not be routinely entering data in core RMS modules. Class duration = up to 1 day on-
site.

Part Number: RMS-PROF-ADD

Description: RMS QUARTERMASTER TRAINING

This course is intended for law enforcement Quartermasters who will be using RMS to track and manage assets. Class upto 3
days on-site.

Long Description: Services provided by SunGard's product or training specialists. Services may include, but are not limited to, add-
on medule training, refresher training, system analysis, or consulting.

Part Number: RMS-PROF-ADD

Description: RMS PROPERY & EVIDENCE TRAINING

Long Description: This course is intended for law enforcement Praperty and Evidence personnel. Training for up to ten (10} people.
Class = up to 3.5 days on-site.

l.ong Description: Services provided by SunGard's product or training specialists, Services may include, but are not limited to, add-
on module training, refresher training, system analysis, or consulting.

Part Number: RMS-PROF-ADD

Description: RMS INTERNAL AFFAIRS TRAINING

Long Description: This course is intended for law enforcement Internal Affairs personnel. Training for up to ten {10) people. Class =
up to 4 days on-site.

Long Description: Services provided by SunGard's product or training specialists. Services may include, but are not limited to, add-
on madule training, refresher training, system analysis, or consulting.

Part Number: RMS-PROF-ADD :

Description: SYSTEM ADMINISTRATION TRAINING

Long Description: This course is intended for the technical system administrator of the SunGard OneSolution. Contents includes
operations and maintenance of the OneSolution including backup, recovery, user security management and other system
administrative topics. Class = up to 4 days on-site.

Part Number: RMS-PROF-ADD
Description: ADDITIONAL PROFESSIONAL SERVICES

RMS-ASSET 172 Day
RMS-ANIMAL 1 Day
RMS-DAILY if2 Day

RMS-FLMAINT 12 Day
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RMS-GENPERM  1/2 Day

RMS-GUN 112 Day
RMS-INTELLIGENCE 1/2 Day
RMS-NTF 12 Day
RMS-ORD 112 Day
RMS-QTRMSTR 1 Day
RMS-RL 2 Day
RMS-RSW 112 Day
RMS-TRAIN 1/2 Day
RMS-CAPLUS 2 Day
RMS-BAR-CLIENT 1 Day
RMS-CA 1/2  Day

RMS-CANINE 112 Day
RMS-DOCSCAN 172 Day

RMS-GANG 172 Day
RMS-COURT-JIS  1/2 Day
RMS-PSD 1112 Day
RMS-SOFF 1/2 Day
RMS-LINK 1 Day

Long Description: This course is intended for trainers for law enforcement investigators and detective supervisors who will be using
RMS to track and manage cases. Class focuses on case management, searching in all RMS modules, and Investigator Dashboard.
Training involves 3 days of training and 3 days of teach back with a day of prep/follow up. Class = up to 6 days on-site, An additional
fifteen (15) days of QA will be provided to monitor and assist customer trainers.

Class is intended for 8 participants

Part Number; RMS-PROF-ADD-IMPL

Description: ADDITIONAL IMPLEMENTATION SERVICES-post go-live implementation support
Long Description: IMPLEMENTATION SERVICES-post go-live implementation support

Long Description: Fifteen (15) days of consulting assistance following go five.

Part Number: SI-RVP

Description: REQUIREMENTS VERIFICATION PLAN FOR SYSTEM INTEGRATION

Long Description: REQUIREMENTS VERIFICATION PLAN FOR SYSTEM INTEGRATION - Acceptance test plan development and
delivery. This includes planning and related services.

Long Description: Acceptance test plan for the system integration processes for contracted SunGard applications. This includes
planning and related services. Five (5) days and two hours of services for ptanning, conducting, and following up on results of the
Systems Integration Requirements Verification Plan (RVP)

Part Number: RMS-PGL-TRN

Description: RMS FOLLOW-UP TRAINING- trainer and end user as needed

Long Description: Training for end-users conducted on-site 60-90 days post- go live, to focus on advanced skill development,
agency-specific issues, recent product enhancements (if applicable), and individual questions, Half-day class (up to 4 hours) per
end-user. Minimum purchase for on-site training = 2 days. Pricing also includes trainer preparation and follow-up.

Part Number: RMS-PROF-ADD-IMPL
Description: ADDITIONAL IMPLEMENTATION SERVICES-paac-paam impimentation
Long Description: Five {5) days of technical services o implement and integrate PAAC-PAAM to RMSon

Part Number: RMS-PROF-ADD

Description: RMS system building assistance

Long Description: Services provided by SunGard's product or iraining specialists. Services may include, but are not limited to, add-
on module training, refresher training, system analysis, or consulting,

RMS system building assistance
System medifications after audits and prior to go live
40 days of RMS consultation

Part Number: MCT-BMS-SITE
Description: BASE MOBILE SERVER SOFTWARE SITE LICENSE UP TO 700 MOBILES TO INLCULDES

MCT CLIENT - MAPS

MCT CLIENT - DIGITAL DISPATCH

MCT CLIENT - AVL

MCT INTERFACE TO FIREHOUSE

AVL SERVER HOST LICENSE

STATE/NCIC MESSAGING SOFTWARE

Long Description: Server license of SunGard's Mobile Server Software to support up to 800 Mobile Units registered on the Message
Switch (not concurrent mobile users). Mobile Server processes all mobile inquiries to SunGard's CAD and RMS databases.
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Part Number: MCT-MAP-T13

Description: MCT CLIENT - MARPS

Long Description: Provides the ability for officers to view maps, automatically display the location of a CAD event, and view multiple
layers of the same map available in CAD. Maps also allow officers the ability to pin map mobile search results.

This module is a prerequisite for SunGard OSSI's Automatic Vehicle Locator (AVL) Module,

Part Number: MCT-CLIENT-T13

Description: MCT CLIENT - DIGITAL DISPATCH

Long Description: Workstation license for the application software far the mobile unit allows the unit to receive and transmit digital
{silent) dispatching, car-to-car and car-to-conscle messaging, premises and call information, magstripe reading (where available),
perform local, State and NCIC queries, and receive search information and mugshots from RMS.

Any additional hardware must be purchased separately.

Part Number: MCT-AVL-CLIENT-T13

Description: MCT CLIENT - AVL

Long Description: SunGard OSSI's Automatic Vehicle Locator {(AVL) software for the mobile computer allows the user t¢ have a
“"maoving mayp display” in the vehicle and transmit their location back to CAD. CAD users are able to display and track vehicles
equipped with SunGard OSSI's AVL.

Part Number: MCT-INT-FHS-T16

Description: MCT INTERFACE TO FIREHOUSE

Long Description: MCT supports the ability to request Occupancy data from within the FireHouse® package.

The objective of this interface is to give MCT units access to specific occupancy data stored in FireHouse Software® while
responding to emergencles. Units will be provided with critical real time preplan data while en route and on scene.

Part Number: MCT-AVL-HOST-T13
Description: AVL SERVER HOST LICENSE
Long Description: This is the CAD Server License of SunGard OSSl's Automatic Vehicle Locator (AVL) software.

Part Number: MCT-SWI-T13

Description: STATE/NCIC MESSAGING SOFTWARE

Long Description: The Message Switch software includes a query interface from the SunGard OS8] Application to the State
computer system and to the FBI/NCIC system via the state system.

The Message Switch will allow for the following functions:
Workstation-to-Workstation messaging
State/NCIC query interface directly from the Data Entry window
Autematic State/NCIC query on license plates from CAD
Responses from the State will come back to the user in the message queue

The Message Switch must run on Windows 2000 Server or higher, not a Workstation, due to Client Access License limitations of the
waorkstation. PC Anywhere and an external modem are required on the Message Switch server. The Message Switch supports
basic State/NCIC queries. All State/NCIC data entry functions must be performed with state supplied software or technology.

Part Number: MCT-SWI-525-T13

Description: SWITCH TO SWITCH

Long Description: The $2S (Switch 1o Switch) module is designed to route Message Switch traffic, including car to car messages,
0OSSI| RMS Name queries, and OSSI RMS Vehicle queries between two or moere independent OSS| Message Switch applications.
This feature allows for external agency returns of local data with a single query. With 528 in place, an agency running NCIC/State
queries will also query connected agency(s)' OSSI RMS database for matching Names and Vehicles and retuen those results as an
external response message.

This product requires TCP/IP connectivity between the respective Customers. This connectivity is the responsibility of each
participating Customer. If a non-dedicated TCP/IP connection is chosen {i.e. internet connectivity), then a VPN solution is highly
recommended for security reasons. All firewall and VPN connectivity between the Customers are the responsibility of the
participating Custemers.

Part Number: MCT-MFR-REV-SITE
Description: REVIEW MODULE FOR FIELD REPORTING UP TO 700 MOBILES TO INCLUDES;

MFR CLIENT - BASE INCIDENT/QFFENSE
MFR CLIENT - FLEET VEHICAL INSPECTION
MFR CLIENT - ARREST

DAILY ACTIVITY MODULE CLIENT

MFR CLIENT - CANINE

RMS-WIZ-CLIENT
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MCT-MFR-ACC

Long Description: The Field Review Module allows officers to submit reports wirelessly (via the RF Network) for supervisor review.
The supervisor may then approve the report or deny the report and return the report (via the RF Network) to the officer for
correction. Once approved, the reports are wirelessly submitled to the agency's RMS.

This module supports up to 600 Mobile Units registered in the Message Switch (not concurrent mobile users).

Part Number: MCT-MFR-OFF-T13

Description: MFR CLIENT - BASE INCIDENT/OFFENSE

Long Description: The Incident/Offense Module provides the ability for officers to enter Incident Reports, Supplement Reports and
Field Contacts on the mobile unit. Officers can also perform basic IBR or UCR edits on Incident Reports.

Part Number: MCT-MFR-FLMAINT-T12-13

Description: MFR CLIENT - FLEET VEHICAL INSPECTION

Long Description: - The module is used fo replace the paper based fleet inspection function.

- Officers in the field can enter the condition of the equipment that has been assigned to the car on a daily basis

- The officers can point out the condition of the vehicle such as fuel, mileage, repairs need, damages on the vehicle through MFR
- The module can alsc be used to track the condition of additicnal equipment that has been assigned to the vehicle

- The vehicle inspection report can be printed in the field and also be pushed to RMS Fleet Inspection module

- RMS Fleet inspection module is a prerequisite for buying the MFR Fleet inspection module

Pait Number: MCT-MFR-ARREST-T13

Description: MFR CLIENT - ARREST

Long Description: The Arrest Module allows officers using SunGard's Mobile preduct to capture arrest data which is transferred to
SunGard's standard Arrest Module in RMS.

The arrest report can be printed in the car. Printer hardware is not included.

Part Number: MCT-MFR-DAM-T16

Description: DAILY ACTIVITY MODULE CLIENT

Long Description: Records all activities the offtcer performs during the work shift. At the end of the work shift, the daily activity
record is submitted from MFR and the data is transferred to the production RMS database.

*NOTE: LICENSING OF THE RMS-DAILY-DAM REQUIRED. **

Part Number: MCT-MFR-CANIMNE-T16

Description: MFR CLIENT - CANINE

Long Description: This module is designed te collect information related to activities where a K-9 team has become involved. This
medule participates in the existing RMS security model, allowing the customer to assign user access rights to the K-9 module.
Multiple K-9 activities may be associated with one K-9 record. The module will allow for collection of both "training” and "warking"
aclivities. "Working" aclivity is defined as non-training events where the K-9 team has become involved. The K-8 tracking module
participates in the involvement subsystem by establishing involvements between a valid Incident report record and the K-9 record
linked by a common case number. An involvement will also be created to the master location record associated with the K-9 activity.

Part Number: RMS-WIZ-CLIENT-T12

Description: ACCIDENT WIZARD WORKSTATION LICENSE - EACH

Long Description: This provides the Accident Drawing Wizard per workstation license. Visio 2003 standard edition or higher is
required on each workstation or laptop.

Part Mumber: MCT-MFR-ACC-T12

Description: MFR CLIENT - ACCIDENT REPORTING

Long Description: Allows officers using SunGard's Mobile product to prepare traffic crash reports in the field. Accident diagram
capability may be added by purchasing SunGard's Crash Wizard and Microsoft Visio.

Part Number: MCT-MFR-CITATION-T13

Description: MFR CLIENT - CITATION

Long Description: The Citation Module allows officers using SunGard's Mobile product to capture data from the written state citation
form. In some states, this Module has the ability to reproduce the printed state form in the car. Printer hardware not included.

Part Number: MCT-FREEDOM-SER

Description: ONESolution FREEDOM Server

Long Description: FREEDOM delivers the power of SunGard Public Sector's ONESolution Public Safety Software to smariphones
and tablets. FREEDOM is a mobile HTMLS application designed to be platform independent. Supported platforms include i0S,
Android, and Windows.

Part Number: MCT-FREEDOM-PREM
Description: ONESolution FREEDOM Premium
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Long Description: FREEDOM delivers the power of SunGard Public Sector's ONESolution Public Safety Software to smartphones
and tablets. FREEDOM is a mobile HTMLS application designed to be platform Independent. Supported platforms include iOS,
Android, and Windows.

FREEDOM Pramium extends core Mobile Dispatch functionality onio the mebile phone or tablets of autherized Agency employees.
Accessible anywhere in the field with a 3G signal or better, FREEDOM Premium provides key MCT functions. FREEDOM Premium
carries this functionality further including:

! All of the FREEDOM Base functions

" BOLO Entry

" Advanced CAD Query Functions: View Active Adviscries, Active BOLO's, Event History Search, Holding Events, My Last
12 Hours of CFS, CAD Phone Directory, Residential Security Checks, SOP's, Out of Service Units, Stolen Vehicle Hot Sheet, RMS
Incident Search

" FireHouse Interface Capable

" NCIC Query Capable

" Additional Future Interface Capable

" AVL Capable

Part Mumber: MCT-PROJ-MGNT

Description: PROJECT MANAGEMENT SERVICES

Long Description: Includes professional services from SunGard OSSI for management oversight and coordination with the
Customer's project management, SunGard OSSI's internal resources and any third party vendors.  Includes coordinating with the
Customer's Project Manager all SunGard OSSI related deliveries such as application software, implementation services, and
scheduling of SunGard OSS!'s rescurces with the Customer.

Part Number: MCT-CLIENT-INST

Description: INSTALLATION OF DIGITAL DISPATCHING CLIENT

Long Description:

Includes installation, configuration and testing of MCTand MFR medules.

Part Number: MCT-AVIL.-SERV

Description: AVL INSTALLATION AND TRAINING

Long Description: One day on-site for installaticn and fraining of AVL. Training includes instruction for system administrators (4-6
people max.) on sefting up and maintaining AVL, as well as instruction for end-users (10 people max.} on using the application.

Part Number: MCT-SWI-INST
Description: INSTALLATION OF BASE MESSAGE SWITCH
Long Description: Installation and setup of SunGard OSS!'s Base Message Switch application software.

The Message Switch must run on Windows 2000 Server or higher,

Part Number: MCT-SWI-IMPL
Description: IMPLEMENTATION OF BASE MESSAGE SWITCH
Long Description: Three (3) days of technical services to configure for State Access and to conduct Maintenance Training.

Part Number: MCT-BMS-INST

Description: INSTALLATION OF BASE MOBILE SERVER SOFTWARE

Long Description: Installation of the base mobile server software includes configuration, setup, and testing on Customer's server for
mobile applications. .

Two (2) days of technical serivces for server build, ensure communications are working, connect to the message switch, and
configure with mobile communications.

One (1) days of QA services for application support and configuration to other applications.

Also includes Maintenance Training and the installation of the digital dispatch/Mobile Field Reporting application software on up to
five (5) mobile computers.

Part Number: MCT-IMPL

Description: MOBILE IMPLEMENTATION SERVICES

Long Description: SunGard OS83I technical services for MCT systemidata verification after the system administrator fraining and the
code tables are built. This includes a SunGard OSSI representative on site the day MCT goes live.

Includes two (2) days of on-site Technical Services; two (2) days of QA testing prior to user training; and one (1) day of on-site go-
live.

All implementation services are billed on a daily basis. If SunGard 0SSl provides less than a day of service, it will be billed at the
full daily rate.
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Part Number: MCT-MNT-TRN

Description: MCT MAINTENANCE TRAINING

Long Description: Training for system administrators and key personnel (4-6 people max.) responsible for system configuration
(including setting codes reflecting agency business practices) and maintenance, Topics include set-up of MCT on the server and on
laptops and selection of system settings. Class duration = up o 1 day with a day of prep/follow up.

Part Number: MCT-TTT-TRN

Description: MCT TRAIN THE TRAINER TRAINING

Long Description: Three (3) days of on-site training assistance designed to prepare agency training staff for conducting MCT User
Training. OSS| Training Specialist provides cne (1) day of instruction on MCT followed by two (2) days of consulting, including
observing and providing feedback o agency trainers. Includes one day of prep/follow up. An additional ten {10} days of QA will be
provided to monitor and assist customer trainers.

Part Number: MCT-TTT-TRN

Description: MCT TRAIN THE TRAINER TRAINING (FIRE)

Long Description: Three (3) days of on-site training assistance designed to prepare agency training staff for conducting MCT User
Training. OSSI Training Specialist provides one (1) day of instruction on MCT followed by two (2) days of consulting, including
observing and providing feedback to agency trainers. Includes one day of prep/follow up. An additional ten (10} days of QA will be
provided to menitor and assist customer trainers.

Part Number: MCT-PROF-ADD-QA
Description: ADDITIONAL QA PROFESSIONAL SERVICES
Long Description: Five (5) days of QA services to address all SunGard messaging related activities

Part Number: PROJ-MGNT

Description: PROJECT MANAGEMENT SERVICES

Long Description: Includes professional services from SunGard for management oversight and coordination with the Customer's
project management, SunGard's internal resources and any third party vendors, Includes coordinating with the Customer's Project
Manager all SunGard related deliveries such as application software, iImplementation services, and scheduling of SunGard's
resources with the Customer,

Part Number: FMS-INST

Description: INSTALLATION OF FREEDOM MOBILE SERVER

Long Description: service related to installation of the SunGard mobile applications and consisting of:

technical services for server huild, ensure communications are working, connect to the message switch, and configure with mobile
communications.

Part Number: RMS-WEB-TRN

Description: RMS WEB-BASED TRAINING

Long Description: Services provided by SunGard's Product or Training Specialists, Services may include, but are not limited to,
add-on module training, refresher training, system analysis, or consulting.

This provides the customer with up to 4 hours of training using MS Live Meeting. This fee includes the services of the training
specialist, as well as costs of the web-access and telephone services.

Part Number: MCT-PROF-ADD-TECH
Description: ADDITIONAL TECHNICAL PROFESSIONAL SERVICES - additional go-live
Long Description: Thirteen (13) days for a Technician to provide services during the MCT and MFR Go Live

Part Number: MFR-IMPL
Description: IMPLEMENTATION FOR MOBILE FIELD REPORTING
Long Description: Two (2) days of QA services to test MFR.

Part Number: MCT-RVP

Description: REQUIREMENTS VERIFICATION PLAN FOR MCT

l.ong Description; Five (5) days and 2 hours of services for planning, conducting, and following up on results of the mobhile
applications (MCT and MFR) Requirements Verification Plan (RVP), designed {o validate core features and functions of the
applications.

Part Number; MFR-INST
Description: INSTALLATION MOBILE FIELD REPORTING
Long Description: Two (2) days of QA services to install and configure MFR. Includes install and configuration of add on modules.

Part Number: MFR-MNT-TRN

Description: MOBILE FIELD REPORTING MAINTENANCE TRAINING

Long Description: Training for system administrators and key personnel (4-6 people max.) responsible for system configuration
(including setting codes reflecting agency business practices) and maintenance. Topics include setling up the MFR application on
the server and laptops, report submission and approval, and key interactions with RMS. Class duration = up to 2 days on-site, a
day for audit, plus class preparation/follow up.
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Part Number: MFR-TTT-TRN

Description: MOBILE FIELD REPORTING TRAIN THE TRAINER TRAINING { all MFR modules implemented)

lLong Description: Up to Six (6) days of on-site training, plus class preparationffollow up and assistance designed to prepare agency
training staff for conducting MFR User Training. An additional fifteen (15) days of QA will be provided to monitor and assist
customer trainers.

Maximum number of participants = 8.

Part Number: MCT-PROF-ADD

Description: ADDITIONAL PROFESSIONAL SERVICES CRASH INTERSECTION TRAINING

Long Description: Training for end-users conducted on-site 60-90 days pest- ga live, to focus on advanced skill development,
agency-specific issues, recent product enhancements {if applicable), and individual questions. Half-day class {up to 4 hours} per
end-user. Minimum purchase for on-site training = 2 days. Pricing also includes trainer preparation and follow-up. Total of ten (10}
days of training.

Part Number: MCT-PROF-ADD-QA
Description: ADDITIONAL PROFESSIONAL SERVICES - post go-live implementation support
Long Description: Ten (10} days of post go-live implementation support

Part Number: MCT-PROF-ADD

Description: Go Live Mobile support

Long Description: Services provided by SunGard product or training specialists. Services may include, but are not limited to, add-on
module training, refresher training, system analysis, or consulting. Go Live support entails 3 trainers for 6 days to support MCT
rollout and 3 trainers for § days for MFR rollout.

Part Number: MFR-PGL-TRN

Description: MOBILE FOLLOW-UP TRAINING- trainers and end users, as needed

Long Description: Training for end-users conducted on-site 60-90 days post- go live, to focus on advanced skill development,
agency-spegcific issues, recent product enhancements (if applicable), and individual questions. Half-day class {up to 4 hours) per
end-user. Minimum purchase for on-site training = 2 days. Pricing also includes frainer preparation and follow-up.

Part Number: JMS-BASE-SITE
Description: JAIL MANAGEMENT SYSTEM MODULE SITE INCLUDES

MUGSHOT DISPLAY SOFTWARE LICENSE
MUGSHOT CAPTURE STATION SOFTWARE
Long Description: Includes:

On Line Booking (intake)

Central Names Interface

Automated Wants and Civil Checks

Initial Inmate Screening - Medical and Suicide

Risk Assessment

Arrest Information

Bond Information

Property Management

Integration with Mugshot System

Inmate Tracking

Court List Generation

Scheduled Events Management (Court, Medical Appointment, efc.)

Holds

Facility Capacity Agency and Qceupancy

Inmate Cash Accounts

Payment History

Medical Cost Tracking

Criminal History

Part Number: JMS-MS DISPLAY-10
Description; MUGSHOT DISPLAY SOFTWARE LICENSE
Long Description: This allows the Custorner to view mugshots and create line-ups,

Part Number: JMS-MUG-1

Description; MUGSHOT CAPTURE STATION SOFTWARE

Long Description: This is the software that allows for the capturing and viewing of mugshots from one workstation. SunGard requires
that this workstation is dedicated solely for mugshot capturing and no other software is loaded on the PC. SunGard's specialized
capture board is required. SunGard recommends three-point lighting and 18% flat gray background that follow the FBI's new NIST
standards. The Customer must additionally acquire a mugshot capture station from SunGard.

Part Number: JMS-INT-STATE-LIVESCAN
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Description: STATE LIVESCAN INTERFACE ID NETWORKS

Long Description: This is SunGard's LiveScan (CardScan) interface module. This interface passes the arrest portion of the booking
record from SunGard's application software to the LiveScan (CardScan) device to eliminate redundant data entry. The LiveScan
device must be on the local LAN, and based on state requirements, this may require the Custemer to install a second NIC in the
LiveScan device. SunGard has not included the cost for that card or service for the second NIC installation. Listed below is an
inventory of Customer's responsibilities:

Customer is responsible to provide network connection for the LiveScan device to the State Agency.

The Customer must verify that the LiveScan vendor has the LiveScan computer set up to receive demographics transfer. In most
cases the LiveScan vendor charges for these services and for the associated interface software. These are all the responsibilities of
the Customer and are not included in this Proposal/Contract.

Customer must be able to "ping" the LiveScan device on the Windows 2000, or higher, network prior to SunGard delivering the
LiveScan Interface Software.

Customer must provide a tell-free number, [P address, user login name and user password to access the LiveScan network using
TCPIIP.

Customer must provide all hardware, modem, PC, phone lines and any other required equipment or software to connect to the
associated State Department for the LiveScan Interface.

Customer must have completed and certified the above mentioned items. Customer is responsible for all technical resources to
meet these requirements.

Customer must coordinate with the State departments to support these efforts and testing these interfaces.

If multiple trips are required because the Customer or other involved party did not complete their {asks, the Customer will be
required to reimburse SunGard for the additional travel and living expenses,

SunGard ©83! is only providing SunGard OSSI's software and related implementation services.

Part Number: JMS-HH-WATCH

Description: HAND HELD SPECIAL WATCH MODULE

Long Description: This module extends the usability of the JMS special watch madule, allowing correction cfficers to record special
walch observations away from a workstation. With the handheld interface, special watch records can be downloaded to the
handheld device. Once special watch observations are completed, they can be uploaded into the JMS special watch module
observation log as permanent record.

This requires an approved Pocket PC device. Please consult product management to determine approval of the specific Pocket PC
device desired to be used.

Part Number: JMS-PROJ-MGNT

Description: PROJECT MANAGEMENT

Long Description: Includes professional services from SunGard for management oversight and coordination with the Customer's
project management, SunGard's internal resources and any third party vendors. Includes coordinating with the customer's project
manager all SunGard related deliveries such as application sofiware, implementation services, and scheduling of SunGard's
resources with the customer.

Part Number: JMS-IMPL

Description: BASE JMS SOFTWARE IMPLEMENTATION CHARGES
Long Description: BASE JMS SOFTWARE IMPLEMENTATION CHARGES
Long Pescription: Includes testing, audit, and go-live assistance.

One (1) day for data audit.
Two {2) days for QA testing.

One (1) SunGard professionat to be on-site for up to two (2) days when the base JMS System goes live as determined by the
project plan.

Part Number: JMS-INST

Description: BASE JMS SOFTWARE INSTALLATION CHARGES

Long Description: Includes the installation of the base JMS application software on the server. This service alse includes the
configuration of up to five (5) JMS workstations for the JMS application software once on site and operational within the Customer's
network. SunGard will train the System Adminisirator on this procedure so that they are self-sufficient in this area and they can
install the software on the remaining workstations. Four (4) days of a Technical Resource to provide these services,

Part Number: JMS-RVP
Description: REQUIREMENTS VERIFICATION PLAN FOR JMS
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Long Description: Five (5) days and two (2) hours of services for planning, conducting, and following up on results of the JMS
Requirements Verification Plan (RVP}, designed to validate core features and functions of the application.

Part Number: JMS-MNT-TRN

Description: JMS MAINTENANCE TRAINING

Long Description: Training for key personnel and system administrators (4-6 people max.} responsible for system configuration
{including setling codes to reflect agency business practices) and mainienance. Class duration = up to 3 days on-site, plus class
preparation/follow up.

SunGard recommends scheduling this training at company headguarters in High Point, NC. If Customer requests on-site training,
the customer is responsible for setting up a suitable training environment following guidelines provided by SunGard,

Part Number: JMS-TTT-TRN

Description: JMS TRAIN THE TRAINER TRAINING

Long Description: : Up to 6 days of on-site training plus class preparation/follow up and assistance designed to prepare agency
training staff for conducting JMS User Training. An additional five (5} days of QA will be provided to monitor and assist customer
trainers.

Maximum number of participants = 8.

Part Number: JMS-PROF-ADD-IMPL
Description: ADDITIONAL IMPLEMENTATION PROFESSIONAL SERVICES
Long Description: Three (3) days of quality review and preparation for the JMS implementation

Part Number: JMS-PROF-ADD

Description: ADDITIONAL PROFESSIONAL SERVICES - Mugshot Training

Long Description: One and a half (1.5} day of services provided by SunGard product or training specialists. Services may include,
but are not limited to, add-on module training, add-on module installation, refresher training, system analysis, or cansulting.

Part Number: JMS-PROF-ADD

Description: ADDITIONAL PROFESSIONAL SERVICES- JMS BUILD ASSIST

Long Description: Services provided by SunGard preduct or training specialists. Services may include, but are not limited to, add-on
madule training, add-on module installation, refresher training, system analysis, or consulting.

20 days
System building assistance
System modifications after audits and prior to go live

Part Number: JMS-PROF-SERV-GOLIVE

Description: JMS PROFESSIONAL SERVICES GO-LIVE

l-ong Deseription: One {1) SunGard professional to be on-site for up to five (5) days when the base JMS System goes live as
determined by the project plan

Part Number: INT-OPSCAD

Description: OPS CAD

Long Description; OpsCAD is a browser-based application that provides remote view-only access to the Customer's SunGard OSSI
Computer Aided Dispatch system. The application provides a secure method for the Customer to view open/aclive calls,
available/active units, and search event history. If the Customer’s SunGard OSSI CAD system has maps, then the active calls can
be displayed graphically on & remote map.

This application must run on a dedicated server with no other applications. Must include a server that has [I1S 5 or above, minimum 1
(3Hz Processor, and minimum 512 MB RAM. SunGard O8Sl's Technical department will provide server specs and pricing as
needed.

Part Number: INT-CPSRMS

Description: QPS RMSAJMS

Long Description: OpsRMS is a browser-based application that provides remote view-only access to the Customer’s SunGard-
provided Reccrds Management System. The application provides a secure method for a Customer to search Names, Vehicles,
Accidents, Warrants, Pawn, Incidents, Gangs and Property information.

This application must run on a dedicated server with no other applications. Must include a server that has [IS 5 or above, minimum 1
GHz Processor, and minimum 512 MB RAM. SunGard'sTechnical department will provide server specs and pricing as needed.

Part Number: INT-P2C

Description: POLICE 2 CITIZEN

Long Description: Utilize the Infernet to host a portal for citizens to retrieve, enter, and print reports. Our P2C (Police to Cifizen)
application is a browser-based solution that provides a convenient solution for citizens. Citizens can search accident reports, view
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the daily bulletin, view missing persons, view the agency's event calendar, enter basic incident reporis, perform simple searches,
download reports, and complete applications online.

Part Number: INT-PRCJ-MGNT

Description: Project Management Services for Internet Applications

Long Description: Includes professional services from SunGard OSS| for management oversight and coordination with the
Customer's project management, SunGard OSSI's internal resources and any third party vendors. Includes coordinating with the
customer's project manager all SunGard OSSI related deliveries such as application software, implementation services, and
scheduling of SunGard OSSl's resources with the customer.

Part Number: INT-OPS-INST
Description: OPCENTER INSTALLATION
Long Description: Includes one day of installation for SunGard OSSI's QpCenter application and ane day of configuration.

Part Number: INT-OPS-TRN

Description: OPCENTER TRAINING '

Long Description: Training for end-users (up to 20 people/session) on OpCenter a browser-based application that provides remote
view-only access to the agency's SunGard CAD, RMS, and JMS system. The application provides a secure methad for an agency to
view open/active calls, availablefactive units, and search event history. If the agency is using the SunGard CAD Mapping program,
active calls may be displayed graphically on a remote map. OpCenter provides authorized users in remote locations or areas with
low bandwidih with query capability to the Computer Aided Dispatch and Records Management System. . Topics include viewing
CAD and/or RMS data. Class duration = 1 day.

Part Number: INT-P2C-INST

Description: POLICE 2 CITIZEN INSTALLATION

Long Description: Includes the installation of SunGard's Police to Citizen (P2C) application on the P2C server. The PC2 server
must be provided and identified by the customer and have 1S5 or higher installed. Four (4) days of service provided.

Part Number: CAD-DATACNY

Description: DATA CONVERSION Contingent Fees

Long Description: DATA CONVERSION Contingent Fees

* This line item is to provide the Customer with a planned contingency budget for conversion service{s} to be provided by SunGard
Public Sector personnel (on a time and materials basis) that may arise in the course of the implementation, but have not been
included in the Agreement. SunGard Public Sector does not represent that the budgeted amount will be sufficient to cover all data
conversion services required or desired by Customer.

Part Number: RMS-CUST-MOD

Description: RMS CUSTOM MODIFICATIONS P&E

Long Description:

The Customer has requested the following changesfenhancements be made to the P&E voucher and P&E module:

. Make data field centric to the type of property being entered. Make those field mandatory at the agencies discretion. For
example, if a firearm is entered, the serial number would a data field that is exposed and mandatory. If drugs are entered, the
serial number field is skipped but the Lock Seal Number {a new field to be added) would be mandatory.

. Print a barcode label at the point the evidence is being dropped into the temporary storage location.

. Make the temporary lockers dynamic so that only available lockers would show for selection.

Enhance user rights so that certain areas of the property record can be modified only by autheorized users. For example, a
property transport officer could not modify the property description.

Allow the system to have users that have limited access to specific elements of property records.

Enhance notifications to let responsible parties know if parts of their evidence have been modified.

Ensure each item in P&E has a unigue number.

Make sure all printed items - labels and receipts - can be reproduced on demand.

We would do an con-site process flow analysis prior to writing a mutually agreeable scope of work that details the above listed
enhancements.

Pay Agency and related Pay Agency Implementation Services

Part Number: HWR-SERV-VM-R
Description: Virtual Host Server (HA) .
Long Description: HP DL360 Gen9 85FF CTO Server

DL360 Geng E5-2650v3 FIO Kit

DL360 Gen9 E5-2650v3 Kit

{16) 8GB 1Rx4 PC4-2133P-R Kit

(2) 300GB 12G SAS 15K 2.5in SC ENT HDD
HP DL360 Gen8 SFF DVD-ROM/USB Kit

(2) 1.83m 10A C13-UL US Pwr Cord
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HP Smart Array P440ar/2G FIO Controller

{2) HP CN1100R 2P Converged Network Adapter
HP 1U Security Bezel Kit

HP 1U SFF Easy Install Rail Kit

MP 32GBmicroSDMainstream Flash Media Kit
{2) HP 800W FS Plat Ht Plg Pwr Supply Kit

HP 1U CMA for Easy Install Rail Kit

HP 3yr Foundation Care 24x7 Service
(2) FC Host Bus Adapter Support
HP ProLiant DL360 Gen9 Support

Part Number; HWR-CUSTOM
Description: SAN Switch
Long Description: HP SN300B with 3yr 24x7 4hr onsite service

Part Number: HWR-CUSTOM

Description; 3PAR SAN

Long Description: HP 3PAR StoreServ 7400 2-N Storage Base
(8) HP M&710 1.2TBE 6G SAS 10K 2.5in HDD

(4} HP M6710 480GB 6G SAS 2.5in MLC 5yr SSD
(6) HP M6710 600GB 6G SAS 15K 2.5in HDD

HP 3PAR 7400 Reporting Suite LTU

HP 3PAR 7400 OS Suite Base LTU

(34) HP 3PAR 7400 QS Suite Drive LTU

HP MB710 2.5in 2U SAS Drive Enclosure

(8) HP M&710 1.2TB 6G SAS 10K 2.5in HDD

{2) HP MB710 480GB B6G SAS 2.5in MLC 5yr SSD
{6) HP M6710 600GB 6G SAS 15K 2.5in HDD

HP 3PAR 7000 Service Processor

HP 3PAR StareServ Mgmt/Core SW E-Media

HP 3PAR Reporting Suite E-Media

HP 3PAR OS Suite Current E-Media

HP 3PAR SP SW Current E-Media

HP Smart SAN for HP 3PAR 7xxx E-LTU

{4) HP Premier Flex LC/LC OM4 2f 5m Chl

HP Installation and Startup Service
HP Startup 3PAR 7400 2-Nd Strg Base SVC
HP Startup 3PAR 7000 2U SAS Enclosre SVC

HP 3Y 4 hr 24x7 Proactive Care SVC

HP 3PAR 7400 OS Suite Base LTU Supp

HP 3PAR 7400 Reporting Suite LTU Supp

HP 3PAR 7000 Service Processor Supp

(34) HP 3PAR 7400 OS Suite Drive LTU Supp
(8) HP 3PAR7000 480GB SAS SSD Supp

(4) HP 3PAR Internal Entitlement Purpose
(12) HP 3PAR 7000 Drives under 1T8 Support
(16) HP 3PAR 7000 Drives over 1TB Support
HP 3PAR 7000 Drive Enclosure Support

HP 3PAR 7400 2-node Storage Base Supp
HP Smart SAN for HP 3PAR 7xxx LTU Supp

Part Number: THP-VMWARE-ENT

Description: VMware vSphere Enterprise Edilion
Long Description; VMware vSphere 5.1 Enterprise for 1CPU
- vSphere Hypervisor

- 32-Way vSMP

- v8torage APls

- Update Manager

- Thin Provisioning

- High Availability

- vMotion

- vShield Zones

- vShield Endpoint

- Replicaticn

- Hot Add

- Fault Tolerance
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- Storage viMotion
- VAAL

-vSPC

- DRS/DPM

- Multipathing

Part Number: THP-VMWARE-ENTPLLS-PD3
Description: vSphere Enterprise Plus Production Support - 3Yr
Long Description: ViMware vSphere Production Sn$S for Enterprise - 3 years.

Part Number: THP-MS-WINSVRDCNTR

Description: Windows Server 2012 Datacenter Edition

Long Description: Microscft Windows Server 2012 Datacenter edition license for two processors. This version entitles the customer
fo deploy single operating system in a physical environment or an unlimited number of VMs on up to two processors licenses.

Currently, only Windows Server 2008 is supported with the SunGard Applications. The Windows Server Datacenter 2012 license
provides downgrade rights and 2008 will be the version installed for the project.

Part Number: THP-MS-SQLSTD-2COR

Description: Microsoft SQL Server 2012 Standard Edition Core License Pack

Long Description: Microsoft SQL Server 2012 Standard Edition Core license pack for 2 CPU-Cores. A minimum purchase of two
core licenses is required and allows for unlimited SQL connections. Physical servers will need licenses equivalent to the number of
cores on all Processors, Virtual implementations will need licenses equivalent to the number of cores allocated to the SQL VM.

Currently, anly SQL 2008 is supported with the SunGard Applications. The SQL 2012 license provides downgrade rights and 2008
will be the version installed for the project.

Part Number: TCH-INSTALL-VM

Description: Implementation Services for Virtualization Software

Long Description; SunGard's VMware Implementation Services include:
- Server Hardware Configuration and initialization

- Installation and configuration of VMware Host sofiware

- Installation and configuration of Windows Server Guest software

- Hardware Ownership Transfer

All Application Servers referenced in this Agreement shall be shipped to SunGard's offices, SunGard will install and configure all
software on the Servers per the contract agreement. The server will then be shipped to the Customer's site for final implementation
per the contract.

Part Number; THP-NVRFL-VXTNDR

Description: Neverfail for vXtender {per socket/CPU)

Long Description: Neverfail vXiender software for data replication between ViMiware host servers. Licensing is based an number of
CPU sockets in the primary host server and supporls Neverfail replication of up to 10 VM's per socket on the primary host.

The annual maintenance for year 1 is included in the initial license cost. Unless otherwise noted, Annual Maintenance for year 2
and forward will be billed to the customer at the end of year 1. Year 2 maintenance will be $5,275.

Part Number: HWR-CUSTOM
Description: Neverfail Tertiary
Long Description: None

Part Number: THP-NVRFL-INST-ONST
Description: Neverfail Installation Services - Onsite
Long Description: Onsite installation of the Neverfail software on up to 5 VM pairs. Services are performed by Neverfail personnel.

Part Number: HWR-CUSTOM
Description: Neverfail quarterly health check services
Long Description: Quarterly health check of business continuity solution (per pair)

Part Number: HWR-SERV-VM-R
Description: Virtual Host Server (DR)
Long Description: HP DL360 Gen9 8SFF CTO Server

DL360 Gen9 ES-2650v3 FI10 Kit

DL360 Gen9 E5-2650v3 Kit

(16) 8GB 1Rx4 PC4-2133P-R Kit

(2) 300GB 12G 8AS 15K 2.5in SC ENT HDD
HP DL360 Gen9 SFF DVD-ROM/USB Kit

{2) 1.83m 10A C13-UL US Pwr Cord

HP Smart Array P440ar/2G FIO Controller
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(2) HP CN1100R 2P Converged Network Adapter
HP 1U Security Bezel Kit

HP 1U SFF Easy Instali Rail Kit

HP 32GBmicroSDMainstream Flash Media Kit
{2) HP 800W FS Plat Ht Plg Pwr Supply Kit

HP 1U CMA for Easy Install Rail Kit

HP 3yr Foundation Care 24x7 Service
(2) FC Host Bus Adapter Support
HP ProLiant DL360 Gen9 Support

Part Number: HWR-CUSTOM
Description; SAN Switch
Long Description: HP SN300B with 3yr 24x7 4hr onsite service

Part Number: HWR-CUSTOM

Description: 3PAR SAN

Long Description: HP 3PAR StoreServ 7400 2-N Storage Base
{8) HP M6710 1.2TB 6G SAS 10K 2.5in HDD

(4) HP M6710 480GB 6G SAS 2.5in MLC 5yr SSD
{6) HP ME6710 600GB 6G SAS 15K 2.5in HDD

HP 3PAR 7400 Reporting Suite LTU

HP 3PAR 7400 OS Suite Base LTU

{34) HP 3PAR 7400 OS Suite Drive LTU

HP M6710 2.5in 2U SAS Drive Enclosure

{8) HP MB710 1.2TB 6G SAS 10K 2.5in HDD

{2) HP MB710 480GB 6G SAS 2.5in MLC Syr SSD
{6) HP M6710 600GB 6G SAS 15K 2.5in HDD

HP 3PAR 7000 Service Processor

HP 3PAR StoreServ Mgmt/Core SW E-Media

HP 3PAR Reporting Suite E-Media

HP 3PAR QS Suite Current E-Media

HP 3PAR SP SW Current E-Media

HP Srnart SAN for HP 3PAR 7xxx E-L.TU

(4) HP Premier Flex LC/LC CM4 2f 5m Cbl

HP Installation and Startup Service
HP Startup 3PAR 7400 2-Nd Strg Base SVC
HP Startup 3PAR 7000 2U SAS Enclosre SVC

HP 3Y 4 hr 24x7 Proactive Care SVC

HP 3PAR 7400 OS Suite Base LTU Supp

HP 3PAR 7400 Reporting Suite LTU Supp

HP 3PAR 7000 Service Processor Supp

{34) HP 3PAR 7400 OS Suite Drive LTU Supp
(6) HP 3PAR7000 480GB SAS SSD Supp

(4) HP 3PAR Internal Entitlement Purpose
(12) HP 3PAR 7000 Drives under 1TB Support
(16) HP 3PAR 7000 Drives over 1TB Support
HP 3PAR 7000 Drive Enclosure Support

HP 3PAR 7400 2-node Storage Base Supp
HP Smart SAN for HP 3PAR 7xxx LTU Supp

Part Number: THR-VMWARE-ENT

Description: VMware vSphere Enterprise Edition
Long Description: VMware vSphere 5.1 Enterprise for 1CPU
- vSphere Hypervisor

- 32-Way vBMP

- vStorage APls

- Update Manager

- Thin Provisicning

- High Avallability

- vMotion

- vShield Zones

- vShield Endpoint

- Replication

- Hot Add

- Fault Tolerance

- Storage vMotion
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- VAA|
-v8PC

- DRS/IDPM

- Multipathing

Part Number: THP-VMWARE-ENTPLS-PD3
Description: vSphere Enterprise Plus Production Support - 3T
Long Description: VMware vSphere Production SnS for Enterprise - 3 years.

Part Number: THP-MS-WINSVRDCNTR

Description: Windows Server 2012 Datacenter Edition

Long Description: Microsoft Windows Server 2012 Datacenter edition license for two processors. This version entifles the custormer
to deploy single operating system in a physical envirenment or an unlimited number of VMs on up to two processors licenses.

Currently, only Windows Server 2008 is supported with the SunGard Applicaticns. The Windows Server Datacenter 2012 license
provides downgrade rights and 2008 will be the version installed for the project.

Part Number: TCH-INSTALL-VM

Description: Implementation Services for Virtualization Software

Long Description: SunGard's VMware Implementation Services include:
- Server Hardware Configuration and initialization

- Installation and configuration of VMware Host software

- [nstallation and configuration of Windows Server Guest software

- Hardware Ownership Transfer

All Application Servers referenced in this Agreement shall be shipped to SunGard's offices. SunGard will install and configure all
software on the Servers per the contract agreement. The seiver will then be shipped to the Customer's site for final implementation
per the contract.

Part Number: HWR-P&E-HWRKIT

Description: P&E Bar-Coding Kit

Long Description: Property and Evidence Barcode Scanning Solution

- (1) Unitech PAS00e Windows Mobile PDA with Barcode Scanner

- (1) Unitech PA500e Device Cradle

- (1) Symbol LS-2208 Handheld USB Wedge Scanner

- (1) Sato Model CG408 Label Printer with Paper, Ribbon and USB cable
- (1) Topaz Systems SignatureGem LCD 4X3 Signature Pad

Part Number: TCH-INSTALL-BRCD
Description: Implementation Services for Bar Coding Hardware
Long Descripticn: Installation and configuration of SunGard's Bar Ceding Hardware.

Part Number: HWR-QMSTR-HWRKIT

Description; Quartermaster Bar-Coding Kit

Long Description: Property and Evidence Barcode Scanning Solution

- (1) Unitech PA500e Windows Mobile PDA with Barcode Scanner

- (1) Unitech PA5S00e Device Cradle

- (1) Symbol LS-2208 Handheld USB Wedge Scanner

- (1) Sato Model CG408 Label Printer with Paper, Ribbon and USB cable
- (1) Topaz Systems SignatureGem LCD 4X3 Signature Pad

Part Number: TCH-INSTALL-BRCD
Description: Implementation Services for Bar Coding Hardware
Long Descripfion: Installation and configuration of SunGard's Bar Coding Hardware,

Part Number: HWR-MUG-PKG

Description: Mugshot Capture Workstation Package

Long Description: Dell OptiPlex 9020 MT Workstation

- Windows 7 Professional English 64bit {Includes Windows 8.1 Pro license)

- Intel® Core™ i5-4590 Processor (Quad Core, 6MB, 3.30GHz w/HD4600 Graphics)
- 4GB RAM

- 500GB 3.5" 7200RPM SATA Drive

- Integrated Gigabit NIC

- 16X DVD-ROM

- [ntegrated Intel® HD Graphics 4600 (1DP & 1 VGA)

- Dell P1913 18" Monitor

- Dell AC511 USB Sound Bar for Dell Displays (Black)

- Dell USB Keyboard and 2-Button Optical Mouse w/Scroll

- Low Profile Serial Port Adapter

- 3 Year ProSupport with 3 Year NED Limited Onsite Service After Remote Diagnosis
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Frame Grabber USB Videc Capture Card
Sony EVI-D100P Digital Camera

25' RCA Coax video cable

25' Camera Control Cable

Part Number: TCH-INSTALL-MUG

Description: Implementation Services for Mugshot Workstation

Leng Description: Installation and configuration of SunGard's OSSI Mugshot Workstation. The workstation will be shipped fo
SunGard for configuration and shipped to the customer site. SunGard will remotely assist the Customer with the site implementation
unless on-site setup is specified in the contract,

Part Number: HWR-PDA-PA500

Description: Standard Handheld Application Device
Long Description: Unitech PA520

- Marvell PXA320 806MHz

- Windows Embedded Handheld 6.5

- 256MB SDRAM

- 512MB Flash ROM

- Bluetooth® 2..0 Wireless Connectlions

- 3.5-inch QVGA TFT LCD Touch Screen

- B keys + 1 navigation cursor

- 1D Laser Scanner

- AC Power Supply

- USB Cradle and Charging Cable

- 2200 mAh 3.7 V Rechargeable Li-ion Battery

- 3-Yr Comprehensive Coverage (Battery and Cradle Included)

Part Number: THP-FIREHOUSE-SOFT
Description: FIREHOUSE Fire Records Management Software
Long Descriptior: ACS FIREHOUSE Fire Records Management Software. See attached quote for details.

Part Number: THP-FIREHOUSE-SUPP

Description: FIREHOUSE Software Annual Support

Long Description: ACS FIREHOUSE Fire Records Management Software Annual Support. See attached quote for details. Annual
Support for year 1. Annual Support for year 2 and forward will be billed to the customer at the end of year 1.

Part Number: THP-FIREHOUSE-TRN
Description: FIREHOUSE Software Training and Installation Services
Long Description: ACS FIREHOUSE Fire Records Management Software Installation and Training. See attached quote for details.

Part Number: THP-CRYWOLF-SERY

Description: CryWolf Server License

Long Description: See CryWolf Statement of Work
CryWolf alarm billing software server license.

Part Number: THP-CRYWOLF-INST

Description: CryWolf Installation and Training

Long Description; See CryWolf Statement of Wark

CryWolf alarm billing software installation and training services.

Part Number: THP-CRYWOLF-T&L

Description; CryWolf Travel and Living

Long Description: See CryWolf Statement of Work

CryWolf alarm billing software travel and living expenses for installation and training.

Part Number; HWR-SERV-RACKLG

Description: Standard Server Rack

Long Description: Netshelter SX 42U Rack - 600mm Wide x 1070mm Deep
- AP7540 PDU

- 18-inch Rack LCD Console with Integrated 16 Port Analog KvM Switch

- APC INTEGRATED LCD KVM USB CABLE - 6 FT 1.8M

- Installation Services for APC NetShelter Rack

Part Nurnber: HWR-CUSTOM
Description: Patch Panel
Long Description: rack mount 96port patch panel

Part Nurmber: HWR-CUSTOM
Description: Network Switch
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Long Description: Cisco 3850 48 port with 2xC3850-NM-2-10G
3yr 24x7 4hr onsite

Part Number: HWR-CUSTOM
Description: HP Tape Library
Long Description: .Tape library
B0TB/150TB

.slots: 24

.LTO Uitrium (2.5 TB/6.26 TB ) x 1
Ultrium 8

.max drives: 2

.Extended service agreement
.parts and labor

3 year

.on-site

x5

respanse time: NBD

Part Number; HWR-UPS-APCS5000

Description: APC Smart-UPS 5000

Long Description: Rack mounted UPS for use with rack mounted application servers. Inciudes 5 kvVA/3.75 KW output rating, Site
Wiring Fault Notification, extended range Automatic Voltage Regulation (AVR} and PowerChute® Business Edition software.
Manufactured by APC.

The APC 5000VA UPS requires a NEMA L6-30R power outlet be installed by the Customer in the appropriate location.

Part Number: HWR-UPS-BATRY
Description: APC Smart-UPS Battery Pack
Long Description: APC Smart-UPS RT 192V RM battery pack for the APC 5000VA UPS.

Part Number: THP-MS-VISIO

Description: Microsoft Visio 2010 Standard Edition

Long Description: Visio 2010 Standard Edition for in-depth technical diagrams and drawings. Required as an interface to the 0SS
Accident Wizard,

Part Number: THP-PAGEGATE

Description: PageGate Network Paging Software

Long Description: PageGate Software is a third party product provided by NotePage, Inc., that allows for multiple paging service
providers to be used with SunGard's ONESolution CAD Paging Module. This package includes a 5,000 users license and the
command Line ASCIl Front End, :

The Customer is responsible for the following:

- Providing a Com Port with modem and a dedicated phone line

- Paging providers must support TAPI protocol

- Obtain paging service from one or more providers

- Cbtain the access numbers for sending alpha pages to the different paging providers
- Verifying TAP! protocol support from all page providers

- Build and configure all pagers inside of PageGate

- Build and configure pagers with units in CAD

- Consideration to group paging should be considered to reduce paging time

SunGard is not responsible for the warranty or maintenance of this product. The manufacturer’s warranty applies.

Part Number: THP-PAGEGATE-CNCTR

Description: PageGate Connector

Long Description; Additional Connector Software for PageGate. Additional Connectors are recommended for customers that have
more than 10 page recipients. One connector should be added for every 10 users on the system.

SunGard is not responsible for the warranty or maintenance of this product, The manufacturer's warranty applies.

Part Number: TCH-PROF-SERV

Description: Technical Professional Service

Leng Description: Professional services for implementation and/or configuration of third party hardware and/or software in support of
SunGard's application software, This may include final setup and configuration of the SunGard application software,

The servers referenced in this agreement will be shipped directly {o the customer's site for the customer to setup and configure on
the exisitng VMware infrastructure

Third party software will be installed according to the contract agreement
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Detroit will present Guest VMs configured within the current Detrolt VM environment and attached to the proposed SAN

Includes installation/configuration of OPS Center and P2C on all three host servers

Part Number: HWR-CUSTOM
Description: Neverfail quarterly health check services
Long Description: Quarterly health check of business continuity solution

Part Number: HWR-CUSTOM
Description: Cat 6 Cables
Long Description: Cat 6/e patch cables 3ft

Part Number: HWR-DIGI-TS4

Description: Digi PortServer T84 with cables

Long Description: The Digi PortServer TS4 is used to convert the ANIALI serial connection to Ethernet. This allows the virtualization
of the Services Workstation/Utility Server and maintain ANI/ALI functionality. Cames with one Digi Network Cable Kit.

Part Number: HWR-DIGI-CBLS

Description: Digi Network Cable Kit

Long Description: Digi TS Cable Adapter Evaluation Kit*
- (1) DBY Female Crossover

- (1) DB25 Male Crossover

- (1) DB25 Female Crossover

- (1) DB25 Male Straight through

- (1) DB9 M Straight through

- (1} DB25 Male printer adapter

* 1 kit is required for each serial connection.

Part Number: HWR-CUSTOM
Cescription; FC Cables

Long Description: 8 cables for primary
4 cables for dr

Part Number: HWR-CUSTOM
Description: Miscellaneous Hardware
Long Description: Miscellaneous Server infrastructure Hardware

Part Number: THP-SYM-MEDIA
Description: Symantec Backup Exec™ 2015 and Agents Media Kit
Long Description: Media Kit for Symantec Backup Exec 2012 software and its agents.

Part Number: THP-SYM-DBAGT

Description: Symantec Backup Exec™ 2015 Agent for Apps and DB with first year of support

Long Description: The Backup Agent for Applications and Databases optimizes data transfers for 32- and 64-hit remote Windows
servers for faster backups. It provides real-time protection for SQL Server databases, Microsoft Exchange and other core server
applications without the need to take the server off-line,

Part Number: THP-SYM-VMAGT

Description: Symantec Backup Exec™ 2015 Agent for VMware and Hyper-V with first year of support

Long Description: Provides complete protection of VMware virtual machines with Host-level backup, powered by Symantec's V-Ray
technology. The agent enables one-click recovery at the virtual machine, virtual disk, application, file/folder level and even granular
objects from that same single image-leve! backup without restoring the entire virtual machine, Protects an unlimited number of
VMware guest virtual machines per host. Backup options include:

- Full virtual machine hackup

- Individual VMDK and VHD files

- Applications and databases

- Individual Files and Folders

- Granular data from virtuatized Applications including; Exchange, SQL, SharePcint and Active Directory*

- Verify the recoverability of VM backups

- vSphere vStorage API's Integration

- Support for disk and tape storage environments

* The required agent for Applications and Databases is not included in this proposal because it is out of scope for this project.

Number of Software Supplements Attached: 4
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Invoice

Xerox Government Systems, LLC

2900 100th St Suite 309
Urbandale, lowa 50322

Phone: 888-866-9119
Fax: 433-470-8865

FIREHOUSE
Software”®

A Xerox Solution

E-Mail: bradley@firehousesoftware.com

DETROIT MI 99 USER FIREHOUSE WEB

Estimate 63095

CUSTOMER NO. D01922

BILL TO:

D etroit Fire Department (MI)

250 West Larned
Detroit, M1 48226

SHIP TO:

Detroit Fire Department (MI)

City Of Detroit

250 West Larned
Detroit, M1 48226
Phone: (313)596-2900 Fax: (313)596-2915

REP P.O. NUMBER TERMS QUOTE DATE EXPIRATION DATE  SHIP VIA

10/7/2015 11/7/2015

Part Number |Description Qty |Each Amount
330001 FH Web Bundled System 1 $10,800.00 $10,800,00

Fire and EMS Reporting, Staff Activities and

Training, Occupancy Managenent, Appar atus

Equiprnert and Inventory, Hydrant Tracking
330002 FH web Additional Licenses 99 $1,615.00 $159,385.00
342010 FH Enterprise/0OSS] CAD Interface - 1 $2,225.00 $2,225.00

(Requires files and/or components from

CAD vendors, Additional costs may apply.

Please contact your CAD vendor for more

information)
342001 CAD Interface Enterpnse additional user ag $560.,00 $55,440.,00
390011 FH Web Staff Scheduling Module i $3,195.00 $3,195.00
330012 FH Web Staff Scheduling Module Additional | 99 $515.00 $50,985.00

User
350023 FH Analytics - 10 User 1 $15,000.00 $15,000.00
350014 FH Sketch Preplan Drawing Module 1 $8685.00 $665.00
350015 FH Sketch Additional User 99 $14.0.00 $13,860.00
350016 FH Inspector for iPad 25 $750.00 418,750.00

FH Inspector of iPad will renew & $150 per

installed instance annually at your renew al,
360040 FH Desktop Maps d $800.00 $800.00
360046 Mobile Response Custom Configuration s b $2,500,00 $2,500,00

Desktop Maps and Mobile Response CAD

Irtegration are required for FH Mobile

Response, CAD Integration and Desktop Maps

are single time expenditures, If raquested,
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Invoice

Two-Way CAD Integration will require custom
development and pricing to be determined.

350027 FH Mobile Response w/Navigation 80 $890.00 $71,200.00
350036 FH Mobile Command License 12 $4,569.00 $54,828.00
SubTotal Software License Cost $460,353.00
373005 FH Web Complete System Support 1 $1,850.00 $1,850.00
373001 FH Web Additional User Support 99 $270.00 $26,730.00
372003 FH Web CAD Monitor Suppert 1 $475.00 $475.00
373002 Web CAD Menitor AddlIticnal User Support | 99 $125.00 $12,375.00
Continued..
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Tnvoice

XeroX Government Systems, LLC Quotation
2900 100th St Suite 309 CUSTOMER NO. D01922 63095 (Continued)
Urbandale, lowa 50322
Phone: 888-866-911¢
Fax: 433-470-8885
Web: www firehousesoftware.com
E-Mail: sales@fhsoftwaresales.com
Part Number |Description Qty |Each Amount
373006 FH Web Module Support { Staff 1 4520.00 +520.00
Scheduling}
373507 FH Web Staff Scheduling Additional User 99 $90.00 $8,910.00
Support Renewal
375015 FH Analytics Support - 10 User 1 $3,000.00 53,000.00
375007 FH Siketch Support 1 $170.00 $170.00
375008 FH Sketch Additional User Support 99 $70.00 $6,930.00
375019 FH Mebile Response Support B0 $223.00 $17,840.00
375036 FH Moblle Command Support 12 $1,142.00 $13,704.00
376003 FH Desltop Maps Support 1 $180.00 $180.00
376005 FH Platinum Support 1 $4,800.00 $£4,800.00
SubTotal Suppott & Annual Support 4$97,484.00
360030 TIDEMARK Interface 1 $25,000.00 %$25,000.00
360031 Data Record Conversion 1 $0.00 $0.00
Current Data will need to be examined to
estimate conversion cost. FEREHOUSE
Charges .12 cents per converted record.
380004 Installation and/or tralning on-site per day (42 41,750.00 $73,500.00
charge
380004 Project Management 1 %$30,000.00 $30,000.00
Sales Tax (%) : $D.00
Quotation Total: «686,337.00
Quotation Acceptance:
Signature :
Print Namae:
E-Mall ... ||Prlnt ||Modify Hardeopy.
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GIS SOFTWARE SUPPLEMENT

Customer is solely responsible for providing SunGard Public Sector with accurate and complete data in
connection with any Component Systems and SunGard Public Sector services relating to Geographic
Information Systems ("GIS"), maps or other geographic analysis.

Customer must provide SunGard Public Sector with accurate GIS resources and
accurate data in an ASCIlI EQQO format file or Shape (SHP) format file for street
centerlines containing:

Block ranges (address ranges are required)

Street names

Street prefixes

Street suffixes

Jurisdiction/City Code

XY Coordinate pairs for each street segment (referred to as "ARCS” by ARCINFQ)

Customer, and not SunGard Public Sector, is solely responsible for the accuracy of Customer's street
inventory and all attribute data associated with street segments. Common data errors and inaccuracies
include:

Missing streets

Missing street segments

Missing intersections

Errors in street names, street prefixes and street type

Without limiting Customer's obligation to provide accurate data, SunGard Public Sector wili return to
Customer a list of the logical errors discovered by SunGard Public Sector when Customer's street
inventory and attribute data are reviewed by SunGard Public Sector's editing/data validation utility tool
("Validation Tool”). The Validation Tool checks for the following logical errors:

Address range undershoots
Address range overshoots
Missing street names
Missing street ranges

Customer, and not SunGard Public Sector, is solely responsible for correcting all errors and ensuring the
accuracy of all GIS provided data. Customer is additionally responsible to digitize all required map layers
to support the Public Safety GIS-based CAD and RMS subsystems.
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(Police to Police) DATA ACCESS SUBSCRIPTION SUPPLEMENT
1. Additional Definitions.

“Agency” means any law enforcement organization that hosts an Agency Database on its own
computer system and that makes its Agency Database available for query and retrieval access by
other law enforcement agencies having a public service interest in obtaining the information
contained con that Agency Database.

"Agency Database” means a compilation of data related to law enforcement, public safety or
emergency activities, events or records, made available by an Agency for remote, electronic
access. Each Agency maintains sole confrol over the nature and extent of access to its own
Agency Databases.

‘Data Sharing Network™ means the combination of hardware, software and Agency Databases
that enable Agencies to exchange data electronically through Internet protocols.

“Security System® means the combination of a User ID, an Agency Code and a password that
uniquely identifies each individual using the Data Sharing Network, and that is required in order for
such individual to obtain access to the Server and Agency Databases via the Server.

"Server’ means the computer system maintained and operated by SunGard Public Sector, and
through which Users obtain remote access to Agency Databases.

"User" means Customer, and includes for purposes of this Supplement the User's employses
and agents on a "need to know” basis. Where the Exhibit 1 to which this Supplement is attached
identifies a limitation on the number of “Sworn Officers,” the term "User” shall mean only that
quantity of sworn police officers or State/NCIC query-certified officers employed by User. For the
avoidance of doubt, no license is deemed granted to any person meeting the definition of “User"
other than Customer itself. The right that any other User acting for on behalf of Customer has
pursuant to this Supplement is derivative of Customer's right of use. '

2. Access Subscription to Data Sharing Network. In connection with Customer's license to
use the RMS Component Systems as otherwise provided for in the Agreement, Customer, as the
‘User," is also obtaining a subscription to access and use the Data Sharing Netwark, subject to the
following additional terms and restrictions:

a. For the term provided for in Section 2(b) below, Customer will have the right to access the
Server to participate in and use the Data Sharing Network. Custormner's subscription to use
the Data Sharing Network (the “Subscription”) permits Customer to send queries and to
receive information from Agency Databases made available by other participating Agencies.
In connection with the Subscription:;

i. User may create on-line or printed reports of information retrieved from Agency Databases,
and reproduce, reformat, print, display and distribute internally such reports, consistent with
User's normal internal procedures.

ii. Notwithstanding the foregoing, User is prohibited from copying, distributing or displaying
any information obtained from the Data Sharing Network for commercial sale,
redistribution, broadcast or transfer, or to otherwise use such information in breach of any
duty of confidentiality or privacy; and further, User is prohibited from allowing any other
person or entity from using the information in any manner that is prohibited by the terms of
this Supplement.

ii. User shall not, nor authorize or enable anyone else to, access the Server or use the
Software or Data Sharing Network except as expressly permitted in this Supplement.

{G:\DOCS\CONTRACT\CIPOT\A37000\CONTRACTIT-C1615.00C)Page 167 of 189



b. The Subscription will be co-terminus with the term during which Customer is a subscriber to
‘Improvements” for the Baseline RMS Component Systems pursuant to the Software
Maintenance Agreement entered into by the parties on or about the Execution Date. For the
avoidance of doubt, neither Customer nor any User having access to the Data Sharing
Network pursuant to Customer's Subscription will have any right to access the Data Sharing
Network if Customer is no longer a subscriber to Improvements for the Baseline RMS
Component Systems pursuant to the Software Maintenance Agreement.

3. Security System. User has sole responsibility and liability for the use and security of all user
IDs, Agency Codes and passwords provided by it to any individual. User will comply with all
policies and procedures established by SunGard Public Sector from time to time related to the
issuance, validation and use of individual passwords. User will promptly notify SunGard Public
Sector of the identity of the individual assigned to a particular password, of the cancellation or
expiration of a password, and of the loss or misuse of any password or other Security System
element. All passwords are subject to cancellation or suspension by SunGard Public Sector at
any time and without notice, if SunGard Public Sector has reason to believe that a password has
been or is being utilized in any manner or for any purpose not expressly authorized under this
Supplement.

4, Services. Each Agency Database and alt information available through the Data Sharing
Network is created by and is under the care, custody and control of, the individual Agencies that
makes the same available to the Data Sharing Network. SUNGARD PUBLIC SECTOR
DISCLAIMS ALL RESPONSIBILITY OR LIABILITY WHATSOEVER FOR THE CONTENT OF
ANY AGENCY DATABASE OR RETRIEVED INFORMATION, FOR ITS ACCURACY,
COMPLETENESS OR TIMELINESS OR FOR ANY DELAY OR NON-AVAILABILITY OF THE
DATA SHARING NETWORK OR ANY DATA THEREIN. USER ACCEPTS SOLE
RESPONSIBILITY FOR THE ACCURACY, COMPLETENESS AND TIMELINESS OF SUCH
CONTENT, FOR ITS AVAILABILITY AND FOR ANY USE TO WHICH IT IS PUT OR RESULTS
OBTAINED THEREFROM. CUSTOMER AGREES AND UNDERSTANDS THAT SUNGARD
PUBLIC SECTOR MAKES NO WARRANTIES WHATSOEVER, EXPRESSED OR IMPLIED,
WITH REGARD TO ANY INFORMATION USED, ACCESSED OR PLACED ON ANY AGENCY
DATABASE, AND SUNGARD PUBLIC SECTOR EXPLICITLY DISCLAIMS ALL WARRANTIES
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE IN CONNECTION
THEREWITH.

5. User Responsibilities.

a, User is responsible for procuring, installing, and operating the individual computers used to
access the Server, for providing a proper physical environment and remote access for such
computers, for obtaining and installing an SunGard Public Sector-approved firewall and
security system, for securing a dedicated Internet connection sufficient to meet User's data
access needs and for providing such training and ongoing support services for individual
users.

b. Useris solely responsible for adopting and maintaining procedures and security measures in
connection with its use of the Data Sharing Network, any Agency Databases that it maintains,
and in connection with any Agency Databases that it accesses. SunGard Public Sector has
no responsibility and/or liability whatsoever for any: (1) security breaches or unauthorized
access to the Data Sharing Network or to User's system, (2) interruption, delay, errors, or
omissions of or in any Agency Database, or the results thereof, including (without limitation)
examination and confirmation of data prior to use thereof, (3) provision for identification and
correction of errors and omissions, (4) preparation and storage of backup data, and (5)
replacement or reconstruction of lost or damaged data or media. User is advised to maintain
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alternative procedures for obtaining, as needed, information otherwise available through the
Data Sharing Network.

c. User is responsible for complying with all local, state, and federal laws pertaining to the use
and disclosure of any information or data obtained through the Data Sharing Network,
including without limitation any confidentiality or privacy requirements.

d. User shall not permit any third party to access or use the Software provided by SunGard
Public Sector, nor shall User decompile, disassemble or reverse engineer any of the Software
or data structures utilized by the Data Sharing Network or permit any third party to do so.

e. User warrants and represents that it has sufficient right and authority to grant SunGard
Public Sector and other users access to its Agency Databases, to cooperate with SunGard
Public Sector, as necessary, in the performance of this Agreement and to authorize and
permit SunGard Public Sector to perform all work required to allow the Data Sharing Network
access to User's Agency Databases (if applicable according to Section 6).

6. Agency Database Sharing. As part of the Subscription, Customer, as User, agrees to make
its Agency Databases available to the Data Sharing Network., User shall host such Agency
Databases on its server and shall cooperate if and when SunGard Public Sector, at its sole
discretion, implements minor modifications reasonably required to provide Agency Database
compatibility with and accessibility to the Data Sharing Network. Notwithstanding the foregoing,
this Section & is not applicable where User has purchased a Non-RMS (view only) license and
shall not be sharing any data on the P2P network {querying data from other agencies only).
Notwithstanding anything to the contrary, User grants SunGard Public Sector permission to use
the information contained in User's Agency Database to demonstrate solely to other law
enforcement personngl the capabilities of the Data Sharing Network for purposes of increasing the
number of departments utilizing the Data Sharing Network.
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PAY AGENT SUPPLEMENT

1. Additional Definitions. “Pay Agency Products” means the products and services of those vendors
{in each case, a “Vendor"} that are identified in an Exhibit 1 (the “Pay Agency Products™).

2. Pay Agent Designation. Customer designates SunGard Public Sector as Customer's pay agent
for data processing related purchases and acquisitions, for the sole and exclusive purpose of allowing
SunGard Public Sector, on behalf of Customer, to make payment to each Vendor for Customer's
procurement of the Pay Agency Products under the terms and conditions of agreements {each a "Vendor
Agreement”} to be executed and made by and between Customer and Vendor. Customer covenants and
agrees that it will promptly take all actions reasonably necessary to effect such designation of SunGard
Public Sector as Customer's pay agent as provided for in this Section 2; and SunGard Public Sector
covenants and agrees that, promptly after receipt of payment from Customer, SunGard Public Sector will
make payment to each Vendor for Customer's procurement of the Pay Agency Products.

3. Pay Agency Products Procurement. SunGard Public Sector will, as soon as reasonably
practicable, obtain for Customer, as Customer's pay agent, the Pay Agency Products from the Vendor,
FOB Vendor's place of business, for use by Customer in each instance pursuant to the applicable
Vendor Agreement. SunGard Public Sector will remit payments made to SunGard Public Sector by
Customer promptly upon customary terms for the Pay Agency Products to the Vendor on behalf of
Customer. CUSTOMER IS HEREBY ADVISED THAT VENDOR, AND NOT SUNGARD PUBLIC SECTOR,
ASSUMES ALL RESPONSIBILITY FOR AND LIABILITY IN CONNECTION WITH THE PAY AGENCY PRODUCTS.
SUNGARD PUBLIC SECTOR IS NOT AUTHORIZED TO MAKE ANY REPRESENTATIONS OR WARRANTIES THAT
ARE BINDING UPON VENDOR OR TO ENGAGE IN ANY OTHER ACTS THAT ARE BINDING UPON VENDOR, EXCEPTING
SPECIFICALLY THAT SUNGARD PUBLIC SECTOR Is AUTHORIZED TO REPRESENT THE FEES FOR THE PAY
AGENCY PRODUCTS AS THE SAME IS PROVIDED FOR IN EXHIBIT 1 AND TO ACCEPT PAYMENT OF SUCH AMOUNTS
FROM CUSTOMER ON BEHALF OF VENDOR. IN NO EVENT WILL SUNGARD PUBLIC SECTOR BE DEEMED TO
HAVE TAKEN TiTLE OR ANY SIMILAR RIGHT OR INTEREST IN OR OF ANY PAY AGENCY PRODUCTS IN THE CHAIN OF
DISTRIBUTION TO CUSTOMER, AND TITLE OR SUCH SIMILAR RIGHT OR INTEREST IN OR TO THE PAY AGENCY
PRODUCTS WILL BE DEEMED TO VEST IN CUSTOMER ONLY AS OTHERWISE PROVIDED FOR IN THE VENDOR
AGREEMENT.

4, Term of Pay Agency. SunGard Public Sector's status as Customer's pay agent will expire
promptly after SunGard Public Secter remits payment of the Pay Agency Products license fee to Vendor
on behalf of Customer.

5, Disclaimer of Warranties. Customer agrees and understands that SUNGARD PUBLIC SECTOR
MAKES NO WARRANTIES WHATSOEVER, EXPRESSED OR IMPLIED, WITH REGARD TO THE
PAY AGENCY SOFTWARE. ALL WARRANTIES (IF ANY) ARE PROVIDED TO CUSTOMER BY
VENDOR. SUNGARD SHALL PASS THROUGH, TRANSFER, CONVEY AND ASSIGN ALL PAY
AGENCY WARRANTIES TO CUSTOMER. SUNGARD PUBLIC SECTOR EXPLICITLY DISCLAIMS
ALL WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

6. LIMITATIONS OF LIABILITY.

{(a) LIMITED LIABILITY OF SUNGARD PUBLIC SECTOR. EXCEPT FOR ITS OBLIGATION TO
REMIT PAYMENT RECEIVED FROM CUSTOMER TO THE VENDOR PURSUANT TO THIS
AGREEMENT, SUNGARD PUBLIC SECTOR WILL HAVE NO LIABILITY WHATSOEVER IN
CONNECTION WITH THE PAY AGENCY SOFTWARE. WITH RESPECT TO PAY AGENCY
PRODUCTS, IN NO EVENT WILL SUNGARD PUBLIC SECTOR BE LIABLE FOR ANY INDIRECT,
SPECIAL, INCIDENTAL, CONSEQUENTIAL AND/OR OTHER DAMAGES WHATSOEVER,
WHETHER BASED ON BREACH OF CONTRACT, TORT (INCLUDING NEGLIGENCE), PRODUCT
LIABILITY, OR OTHERWISE, AND WHETHER OR NOT SUNGARD PUBLIC SECTOR HAS BEEN
ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.
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AGENCY ACCESS SUPPLEMENT
SUNGARD PUBLIC SECTOR INC. AGREEMENT TO GRANT PERMISSION TO
ALLOW ACCESS TO SOFTWARE

Whereas, City of Detroit ("Customer”) and SunGard Public Sector Inc,, {“SunGard Public Sector”)
are entering into that certain Professional Services Contract (“Agreement"} to which this Agency Access
Supplement is attached and made a part of; and

Whereas, Customer desires that the following fire, emergency and police/law enforcement public
safety agencies (individually, the Accessing Agency) obtain access to Software (the “Accessed Software”)
licensed by Customer under the Agreement, including its Exhibits and Supplements.

Wayne State University
Transit Police, City of Highland Park,
City of Hamtramck

Whereas, additional fire, emergency and police/law enforcement public safety agencies may be added
to this Agency Access Supplement at a future date by written amendment between SunGard Public
Sector and Customer,

Now therefore, the parties agree as follows:
1. Customer requests that SunGard Public Sector grant, and SunGard Public Sector does grant
Customer permission to allow access to the Accessed Software under the terms of this Agency Access
Supplement. The Accessed Software is as follows:

All Software licensed to Customer under the Agreement

2. SunGard Public Sector shall have the right to terminate this Agency Access Supplement upon
breach of its terms if cure is not effected within thirty (30} days of written notice of said breach.

3. This Agency Access Supplement shall automatically terminate if the Customer Agreement is
terminated. In the event that this Agency Access Supplement should be terminated, SunGard Public
Sector shall be under no obligation to Customer or the Accessing Agency to permit continued access to
Accessed Software after such termination of this Agency Access Supplement, but shall agree to license
Accessed Software under separate license agreement with the Accessing Agency in such event, provided
Accessing Agency is not in default of any of the provisions of this Agency Access Supplement nor any
related Supplements, and provided Accessing Agency provides a replacement technical environment
satisfactory to SunGard Public Sector.

4, Customer understands that the Accessing Agency will not be granted access to the Accessed
Software unless and until the Accessing Agency executes a separate Access Agreement, the form of
which is attached hereto as Attachment 1 to the Agency Access Supplement acknowledging the terms of

this Agency Access Supplement and the Data Access Subscription Supplement (relating to access to the

Agency Databases).

5. Accessing Agency understands and agrees that the Accessed Software constitutes proprietary
information and trade secrets of SunGard Public Sector and will remain the sole property of SunGard
Public Sector. The Accessing Agency shall not at any time sell, assign, transfer or otherwise make
available o, or allow use by, a third party any of components of Accessed Scftware, and the Accessing
Agency shall hold in confidence the SunGard Public Sector proprietary information for its benefit and
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internal use only by its employees. The Accessing Agency further acknowledges that, in the event of a
breach or threatened breach of the provisions of this paragraph, SunGard Public Sector has no adequate
remedy in money damages, and, accordingly, shall be entitled, without bond, to an injunction against
such breach or threatened breach.

6.

7.

a)

b)
C)

Obligations/Rights of SunGard Public Sector, and Customer; and Accessing Agency reqarding
Accessed Software.

SunGard Public Sector is not deemed to have granted Accessing Agency any license to use the
Accessed Software by virtue of the Access Agresment. Any such license can only be effected by
the execution by Accessing Agency and SunGard Public Sector of a definitive written software
license agreement between SunGard Public Sector and Accessing Agency that, by its express
terms, purports to provide such a right of license to Accessing Agency. SunGard Public Sector
will have no obligations whatsoever to the Accessing Agency in connection with the Accessed
Software. Accessing Agency’s right fo use the Accessed Soflware is solely derivative of
Customer’ license to use the Accessed Software under the terms and conditions of the Customer’
Licensing and Software Agreement.

Accessing Agency must comply all limitations of use of the Accessed Software, especially that of
confidentiality, set forth in the Customer License and Services Agreement.

AS BETWEEN SUNGARD PUBLIC SECTOR AND ACCESSING AGENCY AND BETWEEN
CUSTOMER AND ACCESSING AGENCY, THE ACCESSED SOFTWARE IS MADE
AVAILABLE ON AN “AS IS"” BASIS. NEITHER SUNGARD PUBLIC SECTOR NOR
CUSTOMER MAKE ANY WARRANTIES WHATSOEVER TO ACCESSING AGENCY
REGARDING THE ACCESSED SOFTWARE, AND EACH OF SUNGARD PUBLIC SECTOR
AND CUSTOMER HEREBY DISCLAIM ANY AND ALL WARRANTIES, EXPRESS OR
IMPLIED, INCLUDING WITHOUT LIMITATION ANY IMPLIED WARRANTIES OF
MERCHANTABILITY, NON-INFRINGEMENT AND/CR FITNESS FOR A PARTICULAR
PURPOSE. NEITHER SUNGARD PUBLIC SECTOR NOR CUSTOMER WILL HAVE ANY
LIABILITY TO OR THROUGH ACCESSING AGENCY UNDER OR IN CONNECTION WITH
THIS ACCESS AGREEMENT OR OTHERWISE IN CONNECTION WITH THE ACCESSED
SOFTWARE, IN WHOLE OR IN PART. -

Customer shall be the first point of contact for the Accessing Agency for Accessed Software in

the event that support services are required by the Accessing Agency. Should Customer not be able to
solve the Support Service issue, Customer shall contact or coordinate contact with SunGard Public
Sector for support services, or follow such other process as communicated and mutually agreed between
Customer and SunGard Public Sector.
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Attachment 1
TO THE AGENCY ACCESS SUPPLEMENT

ACCESSING AGENCY FORM - AGREEMENT TO GRANT PERMISSION TO ALLOW ACCESS TO
: SOFTWARE

by

(Name of Accessing Agency)

{Address of Accessing Agency)

(Address of Accessing Agency)

the "Accessing Agency”

Whereas, {("Customer") and SunGard Public Sector Inc., (“SunGard Public Sector”) have
entered into a Software License and Services Agreement ("Agreement"); and

Whereas, Accessing Agency desires that it obtain access to the Sofiware licensed by Customer under the
Agreement, including the Agency Databases; and

Whereas, Customer and SunGard Public Sector have added Accessing Agency via amendment to the
Agency Access Supplement based upon Access Agency executing this Accessing Agency Form.

Now therefore, the Accessing Agency, intending to be legally bound, agrees as follows:

in order that Accessing Agency obtain such access and use, Accessing Agency is acknowiedging and
agreeing to the terms and conditions contained in that certain Agency Access Supplement (the "Access
Agreement”} and the Data Access Subscription Supplement between Customer and SunGard Public

Sector, a copy of which is attached hereto. Accessing Agency hereby agrees to the terms and conditions
relating to Accessing Agency contained therein.

AGREED:

ACCESSING AGENCY

Name Printed:

Title:

Dated:
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EXHIBIT D
SOFTWARE MAINTENANCE AGREEMENT

Notwithstanding any other provision herein, this Exhibit D, Software Maintenance Agreement, is a part of,
and subject to, the Contract between the Contractor and the City. Contractor, referred to in this Exhibit D
as SunGard Public Sector, and the City, referred to in this Exhibit D as Customer, have entered into a
Software License and Services Agreement (the “License Agreement”) as Exhibit C of the Contract to
which this Exhibit D is also a part. Customer desires that SunGard Public Sector provide Maintenance
and Enhancements for and new releases of the Baseline Software identified in Exhibit 1 on the terms and
conditions contained in this Agreement, and for the Custom Modifications identified in Exhibit 1 on the
terms and conditions of this Agreement. Accordingly, the parties agree as follows:

1. Incorporation By Reference. Sections
1 (Definitions), and 8 (Confidential
Information) of the License Agreement are
incorporated into this Agreement by this
reference as fully as if written out below. If
any provision incorporated by reference from
the License Agreement conflicts with any
provision of this Agreement, the provision of
this Agreement will control.

2. Additional Definitions.

“Contract Year” means, with respect
to each Baseline Component System and
Custom Modification, each one (1) year period
beginning on the Execution Date or the
anniversary thereof, and ending one (1) year
thereafter.

"Custom _ Modification” means a
change that SunGard Public Sector has made
at Customer's request to any Component
System in accordance with a SunGard Public
Sector-generated specification, but without
any other changes whatsoever by any person
or entity. Each Custom Meodification for which
SunGard Public Sector will provide Customer
with Improvements is identified in Exhibit 1,

‘Defect” has the meaning ascribed to
that term in the License Agreement, and
further, with regard fto each Custom
Modification, means a material deviation
between the Custom Modification and the
SunGard Public Sector-generated
specification or Documentation for such
Custom Modification, and for which Defect

Customer has given SunGard Public Sector enough
information to enable SunGard Public Sector to
replicate the deviation on a computer configuration
that is both comparable to the Equipment and that is
under SunGard Public Sector's control.

‘Enhancements” means general release (as
opposed to cusiom) changes to a Baseline
Compenent System or Custom Modification which
increase the functionality of the Baseline Component
System or Custom Modification in question.

*Improvements” means, collectively,
Maintenance, Enhancements and New Releases
provided under this Agresment.

“Maintenance” means using reasonable efforts
to provide Customer with Avoidance Procedures for or
corrections of Defects. The hours during which
Maintenance will be provided for each Component
System, the targeted response times for certain
defined categories of Maintenance calls for each
Component System and Custom Medification, and
other details and procedures (collectively, the
"Maintenance Standards”) relating to the provision of
Maintenance for each Component System and
Custom Modification are described in attached Exhibit
2,

‘New Releases" means new editions of a
Baseline Component System or Custom Modification,
as applicable.

“Notification® means a communication to
SunGard Public Sector's help desk by means of: (i)
SunGard Public Sector's web helpling; (i) the
placement of a telephone call; or (i) the sending of an
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e-mail, in each case, In accordance with
SunGard Public Sector's then-current policies
and procedures for submitting such
communications.

3. Services.

(a) Types of Services. During the
term of this Agreement, SunGard Public
Sector will provide Customer with
Maintenance for, Enhancements of, and New
Releases of each Baseline Component
System and each Custom Modification
identified in Exhibit 1.

{b} Limitations. All Improvements will
be part of the applicable Baseline Component
System/Custom Modification, and will be
subject to all of the terms and conditions of
the License Agreement and this Agreement.
Customer must provide SunGard Public
Sector with such facilities, equipment and
support as are reasonably necessary for
SunGard Public Sector to perform its
obligations under this Agreement, including
remote access to the Equipment.

4, Payment and Taxes.

(a) Maintenance Fees. For the
Improvemenis, Customer will pay SunGard
Public Sector the amount provided for in
Exhibit 1 as the “Payment Amount® for the
second through fifth Contract Years. For each
Contract Year subsequent to the fifth Contract
Year, SunGard Public Sector reserves the
right to increase the Improvements fees.
Fees for Improvements for a Baseline
Component System/Custom Medification are
due on the first day of the first month of the
Contract Year for that Baseline Component
System/Custom Modification.

(b) Additional Costs. Customer will
also reimburse SunGard Public Sector for
actual travel and living expenses that
SunGard Public Secfor incurs in providing
Customer with Improvements under this
Agreement, with reimbursement to be on an
as-incurred basis. Such fravel and living
expenses will be governed by SunGard Public
Sector's then current Travel Expense
Guidelines, will be invoiced on a monthly
basis in arrears and due within thirty (30) days
from the date of invoice. Customer will also
reimburse SunGard Public Sector for all

charges incurred
Equipment.

in connection with accessing

(c) Taxes. Customer is responsible for paying
all taxes (except for taxes based on SunGard Public
Sector's net income or capital stock) relating to this
Agreement, the Improvements, any services provided
or payments made under this Agreement. Applicable
tax amounts (if any) are NOT included in the fees set
forth in this Agreement. If Customer is exempt from
the payment of any such taxes, Customer must
provide SunGard Public Sector with a valid tax
exemption certificate; otherwise, absent proof of
Customer’s direct payment of such tax amounts to the
applicable taxing authority, SunGard Public Sector will
invoice Customer for and Customer will pay to
SunGard Public Sector all such tax amounts.

5. Term. This Agreement will remain in
full force and effect throughout the initial and Second
Contract Years. After the Second Contract Year,
Customer shall have the option fo renew this
Agreement by amending the Coniract one or more
times for a total period of up to three additional
Contract Years.

6. Disclaimer of Warranties. SunGard Public
Sector warrants that the Maintenance and other
services provided hergin will be performed in a
professional and workmanlike manner and that if the
unmodified Component System, in whole or in part, is
replaced or upgraded by SunGard Public Sector with
replacement or upgraded general release software
components to correct Defects, or as an
Enhancement, SunGard Public Sector warrants that
the Component System, as so0 upgraded, shall
operate with the rest of the unmodified, general
release Component System of the same release (for
example, upgrades included in unmodified Release
7.1 will operate with the rest of unmodified Release
7.1 of the same Component System) without any loss
of functionality of the rest of the unmodified, general
release Component System of the same release.
WITH THE EXCEPTION OF THE FOREGOING
SENTENCE, AND EXCEPT FOR THOSE
WARRANTIES EXPRESSELY PROVIDED IN THIS
CONTRACT, CUSTOMER AGREES AND
UNDERSTANDS THAT EXCEPT AS MAY BE
PROVIDED ELSEWHERE IN THE CONTRACT,
SUNGARD PUBLIC SECTOR MAKES NO
WARRANTIES WHATSOEVER, EXPRESSED OR
IMPLIED, WITH REGARD TO ANY
IMPROVEMENTS AND/OR ANY OTHER MATTER
RELATING TO THIS AGREEMENT, AND THAT
SUNGARD PUBLIC SECTOR  EXPLICITLY
DISCLAIMS ALL WARRANTIES OF
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MERCHANTABILLITY, FITNESS FOR
PARTICULAR PURPOSE. FURTHER,
SUNGARD PUBLIC SECTOR EXPRESSLY
DOES NOT WARRANT THAT A
COMPONENT SYSTEM, ANY CUSTOM
MODIFICATION OR ANY IMPROVEMENTS
WILL BE USABLE BY CUSTOMER IF THE
COMPONENT SYSTEM OR CUSTOM
MODIFICATION HAS BEEN MODIFIED BY
ANYONE OTHER THAN SUNGARD PUBLIC
SECTOR, OR WILL BE ERROR FREE, WILL
OPERATE WITHOUT INTERRUPTION OR
WILL BE COMPATIBLE WITH ANY
HARDWARE OR SOFTWARE OTHER
THAN THE EQUIPMENT.

7. Term and Termination.

(a} Right of Termination. SunGard
Public Sector has the right to terminate this
Agreement if Customer breaches a material
provision of this Agreement. SunGard Public
Sector has the right to terminate this
Agreement at any time while an event or
condition giving rise to the right of termination
exists. To terminate this Agreement,
SunGard Public Sector must give Customer
notice that describes the event or condition of
termination, and how such event or condition
materially violates this Contract, in reasonable
detail. From the date of its receipt of that
netice, Customer will have ninety (90) days to
cure the breach in accordance with this
Agreement. If the event or condition giving
rise to the right of termination is not cured
within that period, this Agreement will
automatically be deemed terminated at the
end of that period. Nofwithstanding, the
foregeing ninety (80) day cure period shall be
reduced to thirty (30} days in the event the
material breach is related to Customer's use
of the Software contrary to the provisions of
Section 3, License.

(b) Effect of Termination.
Netwithstanding, termination of Improvement
Services under this Agreement does not

terminate  Customer's license to any
Contractor Software granted under this
Agreement.

{c) Survival of Obligations. All

obligations relating to non-use and non-
disclosure of Confidential Information and
indemnity will survive termination of this
Agreement,

(d) Termination Without Prejudice to Other
Rights and Remedies. Termination of this Agreement
will be without prejudice to the temminating party's
other rights and remedies pursuant to this Agreement.

(e) Notwithstanding, in any instance, upon any
complete or partial termination of the Agreement,
then, for up to twenty-four (24) months following such
termination (the "Transition Period"), at Customer’s
option and request, SunGard Public Sector will
provide Customer with the following Transition
Services: (a) Improvement services (at the applicable
rates under the applicable terms of Exhibit D, the
Software Maintenance Agreement); (b) if Customer
will be transitioning to a new system or software
solution, such Services as are reasonably designed
to assist Customer in effectuating an orderly transition
to such new system or software solution including,
without limitation, providing assistance in transferring
data files to an industry-standard format requested by
Customer; and (¢) even if Customer's license to use
any Software has been terminated as otherwise
provided for in this Agreement, the right to continue to
use the applicable Software for the purposes set forth
in this Agreement and subject to the restrictions and
limitations otherwise set forth in this Agreement. All
Services provided by Contractor during the Transition
Period shall be provided at the then-applicable
Service rates. All applicable terms, conditions and
limitations of this Agreement (including limitations of
liability, disclaimers of warranties, license and usage
restrictions, etc.) shall apply to any and all
Improvement services, Services and Software rights
granted during any authorized Transition Period.

(fi Upon the effective date of termination of
ongoing Improvement services or at any time when
the City has failed to pay Improvement Fees (“Support
Termination Date”): (i) Coniractor shall discontinue
providing all on-going Improvement services, including
Contractor's obligations under Exhibit D; (i) any
Contractor warranties under this Agreement shall
cease to apply for the period after the Support
Termination Date; and (iii) Contractor shall have no
liability with respect to the City's use of the Software
after the Support Termination Date.

{g) Notwithstanding, termination of Improvement
services under this Contract dees not terminate
Customer's license to any Contractor software
granted under this Contract.

8. LIMITATIONS OF LIABILITY,
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a) LIMITED LIABILITY OF SUNGARD
PUBLIC SECTOR. SUNGARD PUBLIC
SECTOR’S LIABILITY, INCLUDING COVER
AS SET FORTH IN SUBSECTION (a) OF
SECTION 23.15 OF THIS CONTRACT, IN
CONNECTION WITH THE SOFTWARE, ANY
SERVICES, THIS LICENSE OR ANY OTHER
MATTER RELATING TO THIS AGREEMENT
WILL NOT EXCEED ONE AND ONE HALF
TIMES THE CONTRACT PRICE, THE
INSURANCE LIMITS IDENTIFIED IN
SECTION 10 OF THE CONTRACT AND
INDEMNITY PROVISIONS OF THE
CONTRACT AS WELL AS LIABILITY
RESULTING FROM THE INTENTIONAL OR
OTHER BAD FAITH ACTS OF SUNGARD
PUBLIC SECTOR ARE EXCLUDED FROM
THIS LIMITATION OF LIABLITY.

(b) EXCLUSION OF DAMAGES.
EXCEPT WITH RESPECT TO COVER
DAMAGES AS SET FORTH IN
SUBSECTION (a) OF SECTION 23.18 OF
THIS CONTRACT, ,  REGARDLESS
WHETHER ANY REMEDY SET FORTH
HEREIN FAILS OF ITS ESSENTIAL
PURPOSE OR OTHERWISE, IN NO EVENT
WILL SUNGARD PUBLIC SECTOR BE

LIABLE TO CUSTOMER FOR ANY SPECIAL,
INCIDENTAL, OR CONSEQUENTIAL DAMAGES,
WHETHER BASED ON BREACH OF CONTRACT,
TORT (INCLUDING NEGLIGENCE)}, PRODUCT
LIABILITY, OR OTHERWISE, AND WHETHER OR
NOT SUNGARD PUBLIC SECTOR HAS BEEN
ADVISED OF THE POSSIBILITY OF SUCH
DAMAGE, EXCEPT AS OTHERWISE STATED IN
THE CONTRACT. THE INSURANCE LIMITS
IDENTIFIED IN SECTION 10 OF CONTRACT AND
INDEMNITY PROVISIONS OF THE CONTRACT AS
WELL AS DAMAGES RESULTING FROM THE
INTENTIONAL. OR OTHER BAD FAITH ACTS OF
SUNGARD PUBLIC SECTOR ARE EXCLUDED
FROM THIS EXCLUSION OF DAMAGES.

{c) BASIS OF THE BARGAIN. CUSTOMER
ACKNOWLEDGES THAT SUNGARD PUBLIC
SECTOR HAS SET ITS FEES AND ENTERED INTO
THIS AGREEMENT IN RELIANCE UPON THE
LIMITATIONS OF LIABILITY AND THE
DISCLAIMERS OF WARRANTIES AND DAMAGES
SET FORTH IN THIS AGREEMENT, AND THAT THE
SAME FORM AN ESSENTIAL BASIS OF THE
BARGAIN BETWEEN THE PARTIES.
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EXHIBIT 1
(to the Software Maintenance Agreement Exhibit D)

Customer: City of Detroit

CONTRACT YEAR: Execution Date (or anniversary thereof) through one year thereafter

Improvements for the initial Contract Year are provided at no charge. The “Initial Payment Amount” in the
table below represents the Improvements fee for the second through fifth Contract Years. Prices shown
for Contract Years 3-5 are payable only if Customer elects to extend the term of the Agreement for the
third through fifth Contract Years as provided for in Section 5, Term by an Amendment to the Contract.

Initial Annual
Improvement
Fees
{Contract Years| Annual Support
Qty Part # Compenent System 2-5) Type
Computer-Aided Dispatch
1 |CAD-SITE BASE COMPUTER AIDED DISPATCH SYSTEM -SITE LICENSE $ 71,721.00 %24
1 {CAD-EQ11-T1 Eg11 INTERFACE MODULE - POP. TIER 1 810.00 %24
1 |MAP-CONVERTER MAP CONVERTER SOFTWARE 630.00 7x24
1 |CAD-CON-T1 ADDITIONAL CAD CONSOLE LICENSE - POP. TIER 1 468.00 7x24
1 |CAD-MAPD-T1 ADDITIONAL CAD MAP DISPLAY LICENSE - POP. TIER 1 180.00 7x24
FIRST CAD MAP DISPLAY AND MAP MAINTENANCE SOFTWARE
1 [CAD-MAP-T1 LICENSE - POP. TIER 1 630.00 7x24
.1 |CAD-INT-C2C CAD 2 CAD 1,260.00 7x24
1 [CAD-INT-FIREHQUSE FIREHOUSE RMS INTERFACE 950.00 7x24
1 |CAD-FPG-T1 ALPHA NUMERIC PAGING MODULE - POP. TIER 1 810.00 7x24
1 |CAD-INT-PG CAD INTERFACE TO PAGEGATE 180.00 Tx24
1 |CAD-MJ-T1 MULTI-JURISDICTHONAL DISPATCH OPTION - POP. TIER 1 540.00 7x24
1 |CAD-RR-T1 RIP AND RUN PRINTING/FAXING MODULE - POP, TIER 1 810.00 7x24
1 |CAD-RS-T1 CAD ROSTER MODULE - POP. TIER 1 810.00 7x24
1 |CAD-TDD-T1 ZETRON MODEL 3030 TDD INTERFACE - POP. TIER 1 630.00 7x24
1 [MCT-AVL-CAD-Tt CAD CLIENT AVL LICENSE 270.00 7x24
1 |CAD-INT-25/26-T1 STATION TONING INTERFACE - POP. TIER 1 810.00 7x24
1 |MCT-MIS-T1 LAN CLIENT LICENSE FOR MESSAGE SWITCH 36.00 7x24
1 |CAD-PQA-MED-T1 MEDICAL PROQA INTERFACE - POP, TIER 1 960.00 7x24
{Continued on next page)
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{Continued from prior page)

Records Management
1 |RMS-BASE-T13 BASE RECORDS MANAGEMENT SYSTEM - Site License 18,560.00 Tx24
1 |RMS-ANIMAL-T3 ANIMAL CONTROL MODULE 720.00 Tx24
1 |[RMS-ACCIDENT-T3 BASIC ACCIDENT MODULE 432.00 7x24
1 IRMS-ASSET-T3 ASSET MANAGEMENT MODULE 240.00 %24
1 |RMS-CANINE-T3 CANINE TRACKING MODULE 528.00 7x24
1 |RMS-MAP-T3 RMS MAP DISPLAY AND PIN MAPPING LICENSE 368.00 7x24
1 |RMS-NTF-T3 NOTIFICATION MODULE 672.00 %24
1 [RMS-BAR HOST-T3 BAR CODING SERVER LICENSE 432.00 %24
1 |RMS-BAR-CLIENT-T3 BAR CODING HAND-HELD CLIENT LICENSE 189.00 7x24
1 |RMS-CAPLUS-T3 CRIME ANALYSIS PLUS.NET MODULE 1,776.00 7x24
1 |RMS-CA-T3 CRIME ANALYSIS MCDULE 1,200.00 7x24
1 |RMS-DAILY-DAM-T3 DAILY ACTIVITY MODULE 240.00 7x24
1 |IRMS-DOCSCAN-T3 DOCUMENT SCANNING AND STORAGE 976.00 7x24
1 |RMS-FLMAINT-T3 FLEET MAINTENANCE MODULE 240.00 %24
1 IRMS-GANG-T3 GANG TRACKING MODULE 720.00 7x24
1 |RMS-GENPERM-T3 GENERIC PERMIT MODULE 432.00 TX24
1 [RMS-INTELLIGENCE-T3 INTELLIGENCE MODULE 720.00 24
1 |RMS-LINK-T3 LINK ANALY SIS MODULE 1,776.00 7x24
1 |RMS-PSD-T3 PROFESSIONAL STANDARDS (INTERNAL AFFAIRS) MODULE 1,680.00 Tx24
1 |RMS-QTRMSTR-T3 QUARTERMASTER MODULE 784.00 7x24
1 |RMS-TRAIN-T3 TRAINING MODULE 544.00 7x24
1 |RMS-MJ-T3 MULTI-JURISDICTIONAL RMS OPTION 528.00 Tx24
1 |RMS-ORD-T3 ORDINANCE MODULE 304.00 Tx24
1 |RMS-PS-T3 PAWN SHOP/PAWN WATCH 480.00 7x24
1 |[RMS-PS-BATCH-T3 PAWN BATCH TICKET PROCESSING MODULE 528.00 %24
1 IRMS-RL-T3 REMOTE LINEUP APPLICATION 544.00 7x24
1 |RMS-SOFF-T3 SEXOFFENDER MODULE 1,456.00 7x24
1 [JMS-MS DISPLAY-100 MUGSHOT DISPLAY SOFTWARE LICENSE 3,600.00 7x24
1 |RMS-INT-COURT-JIS INTERFACE TO MICHIGAN JIS 1,200.00 Tx24
1 [RMS-P2P POLICE TO POLICE INTERNET DATA SHARING Included 7x24
1 |RMS-PACCPAMM-INTF STATE OF MI - PACC-PAAM INTERFACE 800.00 7x24
1 |RMS-GUN-T3 FIRE ARMS APPLICATION PERMIT MODULE 2,400.00 7x24
40 [MCT-MFR-MBLN-CLIENT-T13 |[MFR CLIENT- MOBLAN VERSION 2,560.00 7x24
1 [RMS-WIZ-BASE-T3 ACCIDENT WIZARD BASE SERVER LICENSE - WORKSTATIONS 480.00 24
1 |RMS-P&E-T3 PROPERTY AND EVIDENCE MODULE 784.00 7x24

(Continued on next page)
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{Continued from prior page)
Mobile Computing
BASE MOBILE SERVER SOFTWARE SITE LICENSE UP TO 700
1 IMCT-BMS-T14 MOBILES 9,152.00 7x24
250 MCT-MAP MCT CLIENT - MAPS 4,000.00 7x24
250 MCT-CLIENT MCT CLIENT - DIGITAL DISPATCH 24,000.00 7x24
250 MCT-AVL-CLIENT MCT CLIENT - AVL 4,000.00 Tx24
1 |MCT-INT-FHS-T16 MCT INTERFACE TO FIREHOUSE 1,200.00 7x24
1 |MCT-AVL-HOST AVL SERVER HOST LICENSE 6,300.00 7x24
1 |MCT-SWI STATE/NCIC MESSAGING SOFTWARE 3,600.00 Tx24
1 IMCT-SWI-828 SWITCH TC SWITCH 1,260.00 Tx24
Fieid Reporting
1 |MCT-MFR-REV-T13 REVIEW MODULE FOR FIELD REPORTING UP TO 700 MOBILES 6,500.00 7x24
250I|MCT-MFR-OFF-T13 MFR CLIENT - BASE INCIDENT/OFFENSE 28,000.00 7x24
250IMCT-MFR-FLMAINT-T12-13 MFR CLIENT - FLEET VEHICAL INSPECTION 6,000.00 7x24
250[MCT-MFR-ARREST-T13 MFR CLIENT - ARREST 12,000.00 Tx24
250 MCT-MFR-DAM-T186 DAILY ACTIVITY MODULE CLIENT 8.000.00 7x24
5 |MCT-MFR-CANINE-T16 MFR CLIENT - CANINE 160.00 7x24
250 RMS-WIZ-CLIENT-T12 ACCIDENT WIZARD WORKSTATION LICENSE - EACH 8,000.00 Tx24
250 MCT-MFR-ACC-T12 MFR CLIENT - ACCIDENT REPORTING 16.000.00 Tx24
250 MCT-MFR-CITATION-T13 MFR CLIENT - CITATION 16.000.00 Tx24
One Solution Freedom
1 IMCT-FREEDOM-SER ONESoluticn FREEDOM Sener 560.00 7x24
1 |MCT-FREEDOM-PREM ONESolution FREEDOM Premium 23,440.00 Tx24
Jail Management
1 |JMS-BASE-10 JAIL MANAGEMENT SYSTEM MODULE SITE 2.960.00 7x24
1 |JMS-MS DISPLAY-10 MUGSHOT DISPLAY SOFTWARE LICENSE 608.00 %24
1 [JMS-MUG-1 MUGSHOT CAPTURE STATION SOFTWARE 672.00 7x24
1 |UJMS-INT-STATE-LIVESCAN STATE LIVESCAN INTERFACE ID NETWCORKS 1,360.00 %24
1 |JMS-HH-WATCH HAND HELD SPECIAL WATCH MODULE 960.00 7x24
Web Based Applications
1 |INT-OPSCAD OPS CAD 3,200.00 %24
1 |INT-OPSRMS OPS RMS/JMS 3,200.00 7x24
1 |INT-P2C POLICE 2 CITIZEN 1,920.00 7x24
Custom Modifications
1 |RMS-CUST-MOD RMS CUSTOM MODIFICATIONS P&E 5,760.00 7x24
1 |CAD-CUST-MOD CAD CUSTOM MODIFICATIONS SAFETY PAD 1,710.00 %24
RMS CUSTOM MODIFICATIONS Tracker Property and Evidence
1 |RMS-CUST-MCD System 1,696.00 7x24
TOTAL: $  333,686.00

Improvements fees are due thirty (30} days prior to the commencement of the Contract Year for which
such fees are being remitted. Improvement fees for Contract Years 2-5 (subject to a written Amendment
to the Agreement executed by both parties hereto with respect to Contract Years 3-5) are specified
above. Thereafter, subject to a written Amendment to the Agreement executed by both parties hereto with
respect to extending the term beyond Contract Year 5, annual Improvement Fee increasaes shall be
limited to the percentage of increase in the CPI-U published on each anniversary of the Commencement
Date, over the CPI-U as published twelve (12) months prior to such anniversary date. "CPI-U" as used
herein means the Consumer Price Index - All Urban Consumers.

APPLICABLE TAXES ARE NOT INCLUDED IN THIS EXHIBIT 1, AND, IF APPLICABLE, WILL BE
ADDED TQ THE AMOUNT IN THE PAYMENT INVOICE(S) BEING SENT SEPARATELY TO THE
CUSTOMER. CUSTOMER IS TAX EXEMPT AND SHALL PROVIDE SUNGARD PUBLIC SECTOR
WITH A TAX EXEMPT CERTIFICATE.

Improvements Surcharge Imposed In Certain Instances: At the commencement of any Contract Year
where Customer is operating on a version of a Baseline Component System that is more than two (2)
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general release versions behind the then-current release for any Component System, SunGard Public
Sector will assess a ten percent (10%) surcharge over and above the Improvements fee for that Contract
Year, with such surcharge to be imposed on a prorated basis for the portion of the Contract Year that
Customer remains on a general release version that is more than two (2) releases behind the then-current
release of the Component Systems in question. Cnce Customer is using a release that is no more than
two (2) general release versions behind the then-current release, the Improvements surcharge will be
removed on a prospective basis, as of the date that Customer is using the release that is no more than
two (2) general release versions behind the then-current release.
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EXHIBIT 2
to the Software Maintenance Agreement Exhibit D)
Maintenance Standards

I Hours During Which SunGard Public Sector's Telephone Support Will be Available to
Customer in Connection with the Provision of Maintenance: As indicated in the "Support Type”
column in Exhibit 1. "7x24" means Seven (7) days per week, 24 hours per day. (*5x9") means
Monday through Friday, 8:00 A.M. to 5:00 P.M. Customer’s Local Time within the continental United
States, excluding holidays.

Urgent Priority 1 CAD Response Times. With respect to SunGard Public Sector's Maintenance
obligations for Urgent Priority 1 for CAD issues, SunGard Public Sector will provide to Customer (i) a
response/acknowiedgment of a Notification from Customer, delivered to SunGard Public Sector's support
representative, relating to a CAD Component System/Custom Modification identified in Exhibit 1 of Exhibit
D of this Confract, (i) a correction or workaround resolution of the problem, (i) an
escalation/communication strategy, and (iv) if a permanent solution has not been previously provided,
then a permanent solution to the problem, in accordance with the following schedule,

As used herein, a “workaround” is defined as a temporary fix that restores, as applicable, {a) operability
and workflow (i.e., Customer is able to use the CAD Component System/Custom Modification for its
intended purpose in its day-to-day business operations), (b) all critical or non-critical functionality
attendant to the CAD Component System/Custom Modification and/or {c) all critical or non-critical
processes attendant to the CAD Component System/Custom Modification affected by such Defect until
the permanent solution is delivered to Customer, Customer is responsible for designating the issue as
Urgent Priority 1 CAD support issue consistent with the following schedule when it delivers its Notification
to SunGard Public Sector. SunGard Public Sector shall diligently work towards resolving the issue
pursuant to such preliminary Priority level designated by Customer until such time that the actual Priority
level is mutually determined in accordance with the below description.

Business Hours are 8 am to 5 pm, Monday through Friday, excluding Holidays.

Business Hours: See Below

continuously to
resolve the issue
within 12 hours
after Notification.

SunGard Public
Sector shall,

within 24 hours,

Urgent Although Wilk be
1 Thirty Minutes. resolution times included in the
vary depending on next service
Non-Business the exact issue and pack or

CAD .

. . Bours: 60 minutes  fcustomer Enhancement

Application _— .

Specific environment, that SunGard
SunGard will use Public Sector
commercially releases to its
reasonable efforts customers.
ind work
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e on-site if
equested by
ustomer, at no

ardware, system
oftware , or is

related to the on-
ite visit at its then
current hourly rate
for technical
pupport.

A correction or
workaround will
be made available
nd delivered to
ustomer within
4 hours after
identification of
he Defect of the
unGard Public
ector CAD
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omponent

ystem or Custom
Modification

ausing the
Urgent condition,

If SunGard Public Sector fails to timely acknowledge or perform pursuant to the above service level schedule, then such
failure will be deemed a material breach by SunGard Public Sector of this Contract, and Customer shall be entitled to
terminate this Contract and/or pursue any of its remedies for such breach in accordance with the terms of this Contract.

Targeted Response Times.

With respect to SunGard Public Sector's Maintenance

obligations, SunGard Public Sector will use diligent, commercially reasonable efforts to respond to
Notifications from Customer relating to the Baseline Component Systems/Custom Modifications
identified in Exhibit 1 of this Agreement in accordance with the following guidelines with the time
period to be measured beginning with the first applicable SunGard Public Sector “Telephone

Support” hour occurring after SunGard Public Sector's receipt of the Notification:

tasks are performed, but does not affect work{low
or operations. This may include cosmetic issues,
general questions, and how to use certain features
of the system.

Urgent A support issue shall be considered Urgent when SunGard Public
1 it produces a Total System Failure; meaning Sector has a stated
SunGard Public Sector’s Component Systems are goal to respond
not performing a process that has caused a within 60 minutes of
complete work stoppage. the issue being
reported and have a
resolution plan
within 24 hours.
Critical A support issue shall be considered Critical when SunGard Public
2 a critical failure in operations occurs; meaning Sector has a stated
SunGard Public Sector’s Component Systems are goal to respond
not performing a critical process and prevents the within two hours of
continuation of basic operations. Critical the issue being
problems do not have a workaround. This reported.
classification does not apply to intermittent
problems.
Non- A support issue shall be considered Non-Critical SunGard Public
Critical when a non critical failure in operations occurs; Sector has a stated
3 meaning SunGard Public Sector’s Component goal to respond
Systems are not performing non-critical within four hours of
processes, but the system is still usable for its the issue being
intended purpose or there is a workaround. reported.
Minor A support issue will be considered Minor when SunGard Public
4 the issue causes minor disruptions in the way Sector has a stated

goal to respond
within 24 hours of
the issue being
reported.

Although resolution
times vary depending
on the exact issue and
customer
environment,
SunGard Public
Sector has a stated
goal to resolve an
urgent issue within 24
hours OR provide a
resolution plan with
urgent issues within
24 hours of the issue
being reported.

A resolution plan
details the steps
necessary to
understand and
possibly resolve the
issue.

* Measured from the moment a Case number is created. As used herein a “Case number” is created when a) SunGard
Public Sector's support representative has been directly contacted by Customer either by phone, emall, in person, or
through SunGard Fublic Sector's online support porial, and b) when SunGard Public Sector's support representative

assigns a case number and conveys that case number (o the Cusfomer.
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With respect to SunGard Public Sector's Maintenance obligations, SunGard Public Sector will respond to
a Notification in accordance with the following guidelines:

For after-hours support, the paging company receiving the cal! will page the SunGard Public

Sector's support representative ("SR") on duty. If the call is not returned to the paging company within
ten minutes, the next level SR is paged. If the call is not returned to the paging company after thirty
minutes, the Customer Support Manager and Technical Services Manager will be called at their home
and cell phone numbers. Customer is then contacted by the SR to gather information. If an Urgent or
Critical issue is not quickly resolved by the SR, the next level SR is contacted to resolve the issue or to
escalate to the on-call Development and/or Quality Assurance group technical resource to determine the
required resolution.

If SunGard Public Sector has not resolved an Urgent or Critical issue within twenty-four (24) hours of
reporting to SunGard Public Sector, the Customer Support Manager and Technical Services Manager will
schedule a call with Customer to outline the status of the problem correction efforts.

If SunGard Public Sector has not resolved an Urgent or Critical issue within forty-eight (48) hours
of reporting to SunGard Public Sector, the Director of Customer Support will schedule a call with the
Customer to provide a detailed status update and outline next steps for problem correction.

If SunGard Public Sector has not resolved an Urgent or Critical issue within seventy-two (72) hours of
reporting to SunGard Public Sector, the Vice President of Support Services shall immediately provide
a report to Customer outlining the steps needed for resolution and documenting the efforts SunGard
Pubiic Secter has implemented to resolve the problem. [n addition, SunGard Public Sector, at its own
expense, will provide a technical resource on-site until the problem is resolved (at the Customer's
request). In the event the problem has not been resolved within ninety-six (98) hours, the President of
SunGard Public Sector shall immediately provide a report to Customer explaining the status of the
problem.
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CITY ACKNOWLEDGMENT

STATE OF )
)SS.
COUNTY OF )

The foregoing contract wags acknowledged before me the !5 day of (?(;é. é/f
20)5, by %M M ;

(name'of person who signed the contract)

2 C )6

(title of person who signed the contract as it appears on the contract)

SH
(complete name of the City department) {y

S ARY AW,

(///;'7 L4

Notary Public, County of‘%& Nma,fﬁ'ucb'fﬁ;?'s‘img?fn?cmgan
g goqnweojpﬂzinoez-t2-2022

State of 7%&{&?44\_) Ah::‘;l?\%mlﬂtis;:%oumv of iyl

My commission expires: ,Z//J«/pa 22—

on behalf of the City.
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CORPORATE ACKNOWLEDGMENT

STATE OF @Qﬁi&f’. )

)SS.
COUNTY OF @ /s w4 )

The foregoing éontract was acknowledged before me the l S day of mm
2045, by Micdnae oRmar ,

(narKéof person who signed the contract)

v Pusdont omd. Peo |

(title of person who signed the contract as it appears on the contract)

o Sumched  rublie SedBR ]

(complete name of the corporation)

on behalf of the Corporation.

Q‘IW&@ e /Moﬂm@%

Notary Public, County of 6?/\4&\

State of F@w de__

My commission expires: &-P&g 1o QO(C*]

PATRIGIA C. MONTVILLE
{?\éﬁ Notaiy Public - State of Floriéa

-

F Commission.# FF 183713
.v“ My Comm, Expires Apr 10, 2019
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CERTIFICATE OF SECRETARY

THE UNDERSIGNED, Leslie S. Brush, Secretary of SUNGARD PuBLIC SECTOR INGC., a corporation
organized and existing under the laws to the State of Florida (the "Corporation”), does hereby certify that
the officers listed below are duly elected officers of the Corporation, that they hold the titles set forth
opposite their respective names, and that by virtue of such offices they are authorized to enter inte and

execule instruments and documents in the name of, and on behalf of, the Corporation:

NAME OFFICE

Charles E. Almy Chief Information Officer

Christian Coleman Chief Financial Officer, Local Government,
Vice President & Treasurer

Jillian Macau Vice President, Public Administration,
Mid-Market

Kevin Q. Lafeber Vice President, Public Safety & Justice

Lisa M. Neumann Controller

Michael J. Borman President, Local Government & Chief Executive
Officer, Local Government

Nathan H. Hershkowitz Vice President

Tommy W. Amburgey Vice President, Public Administration

IN WITNESS WHEREOF, the undersigned has caused this Certificate of Secretary to be duly

executed and the corporate sea! to be hereunto affixed this t?{ff! day of July, 2015.

Xﬂl]tl \g \é&ul['

Leslie S. Brush, Secretary

PLEASE NOTE THAT THE PERSON WHO SIGNS THE CONTRACT ON BEHALF OF
YOUR CORPORATION MUST BE ONE OF THE INDIVIDUALS LISTED ABOVE AS
A PERSON AUTHORIZED TO EXECUTE CONTRACTS IN THE NAME OF AND ON
BEHALF OF THE CORPORATION.
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& Crry oF DETROIT IF THIS PURCHASE ORDER

Purcase Orer |

FINANCE DEPARTMENT DOES NOT AGREE WITH THE
PURCHASING DIVISION BID YOU SUBMITTED,

1008 CoLEMAN A. YOUNG PLEASE CONTACT THE
MUNICIPAL CENTER PURCHASING DIVISION,

DETROIT, MICHIGAN 48226
PHONE 313-224-4600
Fax313-224-4374

SUNGARD PUBLIC SECTOR INC
1000 BUSINESS CENTER DRIVE
LAKE MARY, FL 32746

:EDétr01t MT 48226

 SUPPLIERMGL . " REVISEDDATEBUYER .~ -

| oELveRY DATE | auantmy UNITPRICE
Order was created in faccordance with Re

ITEM NUMBER / DESCRIFTION

This Contract Purchase
304475

rquisition No

FURNISH: COMPUTER AIDED| DISPATCH AND RECORD MANAGEMENT SYSTEM
SOFTWARE/HARDWARE/IMPLEMENTATION SERVICES, 10/27/15-10/26/17, |RFP #49909,
100% CITY FUNDS

TERMINATION OF CONTRACT]:
The C1ty reserves the absolute right to terminate this contract in whole o

art for the convenience of the] City at ijts sole discretion on thirty
(30§ days written notice to the vendor,

=

The Individual responsiple for acc

pting perfformance under this Contract is
Scott Hayes, who may be reached at

313-405-8837.

The contact person from whom paymept should |be requested is Monique Ellis,
who may be reached at
313-224-9715.

)

INVOICING:
A1l invoices submitted [against the| contract must include part|or item
numbers and part or item descriptipn, list price, and applicable discount.
Items not qroper1y invoiced will npt be paid. It ijs the vendor's
responsibility to ensurie delivery pf invoice(s) to [the proper|City
Dept/Div/Personnel. 1Invoices must| meet the [following conditions Tor
payment:
a)Price on invoice must correspond| to the priicing llisted on pirchase order
ﬂgd/or contract.

,067,011.22

PURCHASING DIREC

PQ_Purchase_Order



&

= gm OF %ETRO]T IF THIS PURCHASE ORDER
INANCE LJEPARTMENT DOES NOT AGREE WITH THE

PURCHASING DIVISION 81D YOU SUBMITTED,

1008 COLEMAN A. YOUNG PLEASE CONTACT THE

MUNICIPAL CENTER PURCHASING DIVISION.
DETROIT, MICHIGAN 48226
PHONE 313-224-4600
Fax313-224-4374

Purchase Order
OHA! NI o PAGE

SUPPLIER

SUNGARD PUBLIC SECTOR INC
1000 BUSINESS CENTER DRIVE
LAKE MARY, FL 32746

SUPFLIER NG

ITEM NUMBER / DESCRIPTION
c)original invoice must| be submitt
Account's Payable Sectipn.
d)Copy of invoice must pe submitted to the department personng
on tﬁe purchase order as being responsible for processing pay
department contact person is not listed on the purchase order
shall request in writing, from the|l Purchasing Divisfion the na

ed to the [approprfi

ent. If a
the vendor
e and phone

number of the contact person responsible for procesising payment.
Purchase Agreement
Effective From: 27-0CT-[15 To: 26-0CT-17 Amount Agreed: 6,067,011.22

,067,011.22

PURCHASING DERECTOR’S SIGNATURE :

PQ_Purchase_Order



Financial Review Commission —
Contracts

Item 7

Information Technology Services

2915504 100% City Funding — To provide Computer Aided Dispatch and Records Management System
(Software, Hardware, and Implementation Services) — Contractor; SunGard Public Sector Inc.,
Location: 4000 OSS| Court, High Point, NC 27265 - Contract Amount: $6,067,011.22 - Contract
Term: 10/27/15 - 10/26/17.

Costs Budgeted to Quality of Life Fund for the following:

Cost Center: Fire Technology Infrastructure
1002-242060-353100-628500-13983-000000-00000 $1,396,138.00

Encumbered Funds: $0.00. Funds available indicated to be $1,396,138.00 as of October 15,
2015

Cost Center: Police Integrated IT System
1002-374100-353100-628500-13982-000000-00000 5$289,392.45
1002-374100-000000-628500-13982-000000-00000 54,381,480.77

Encumbered Funds: $0.00. Funds available indicated to be $4,670,873.22 as of October 15,
2015

$6,067,011.22 TOTAL
This was competitively bid through a Request for Proposal {REP). Six (6) Bids were received.

The bid was awarded to SunGard Public Sector. SunGard received the highest score based on
the evaluation criteria. They were also the lowest price.

SUMMARY OF COSTS .

Component Systems $1,604,105.00
Services (including Custom Modjifications) $2,321,725.00
Pay Agency Products $1,555,995.22
Travel and Living (not to exceed) $250,000.00
Shipping Pay Agency Products {not to exceed) $1,500.00
Total $5,733,325.22

Initial Annual Improvement Fees {Contract Year 2) $333,686.00
Total with Year 2 Fee: $6,067,011.22
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Financial Review Commission —
Contracts

Item 7--continued

Information Technology Services

Executive Summary

SunGard Public Sector is the best solution for the Detroit Police Departments data collection and case management
needs. As an integrated solution data elements are entered once then reused by all components. An example would be
a dispatch call with the suspect identified by name. That name would be sent to the mobile computer unit in the
vehicle, and then to the record management system. Once the suspect was arrested, the name would be sent to the
booking module and to the livescan — biometric identification - system.

DPD will share data with existing SunGard Public Sector users, including the Wayne County Sheriff's Department, and 11
other departments in Wayne County. Data will be shared with the state of Michigan through CORE technologies TDEX
system.

Furthermore, the Fire Department Commissioners, EMS, and DPD communications concur with decision to go with
SunGard Public Sector and will be on the same platform.

Statement of need

DPD needs a complete replacement of all core law enforcement software. This includes computer aided dispatch
(“CAD") and record management system {“RMS”).

DPD currently has a CAD system that is outdated and does not provide normal functionality such as automatic vehicle
location; this means dispatchers cannot see where vehicles are located in real time. The current CAD also does not
connect to the RMS. This means that data that is entered by 911 call takers and dispatchers must be reentered into the
RMS.

DPD currently has a RMS system that is no longer supported by the vendor. The system lacks data validation, and does
not push data to other systems within the department such as live scan (electronic finger printing). Once again, this
means that data must be reentered.

Additionally, DPD does not have a number of applications that are required to operate as a modern police department.
Examples include an integrated booking system for classifying and tracking detainees, mobile solutions that send CAD
data to the officers in the car and then push the officer’s data to the RMS,

DPD has other systems that do not have data relations to CAD or RMS. These include live scan, property, and evidence.

Notably, efforts were made to have the current CAD and RMS exchange data. The efforts failed due to the inherent
difficulties in coordinating multiple vendors and department resources.

11



Financial Review Commission —
Contracts

Item 7--continued

Information Technology Services

Due to the failure of the software to communicate, management is unable to use data to make reasoned decisions as to
officer assignments, crime analysis, or coordinating patrols,

Solution Overview.
DPD needs an integrated software suite where all applications exchange and reuse data.

CAD is the foundation of successful incident initiation and data collection. CAD must be a mature product and able to
handie the call volume of DPD, approximately 1.5 million calls a year.

RMS must receive data from CAD, including geospatial data, and send data to other applications within the suite of
products. RMS must have data validation and reuse existing person and place information to ensure that officers know
who they are dealing with when they are dealing with them.

Ancillary systems are a crucial part of the solution. DPD needs systems that relate to CAD and RMS. Until property and
evidence relate to RMS, officers cannot make informed decisions regarding property retention or disposition. Another
example is a booking system that allows for classification of detainees, and sends RMS data to livescans ensuring that
detainees are accurately identified, and that the Michigan State Police (“MSP”)} receive complete, timely, and accurate
data.

Finally, the solution must allow for bidirectional data exchange with prosecutors and courts. Police departments often
fail to consider the data needs of these entities despite the benefits to all parties. An example of these benefits is that
data exchanges would allow DPD to send case initiation data to the prosecuting attorney, and in return receive data
elements that would enable DPD to track warrant request status and case disposition from court data. SunGard Public
Sector has implemented data sharing with prosecutors using the same software as the Wayne County Prosecuting
Attorney in other counties in Michigan, and has exchanged data with the same software vendor used by Wayne County
Third Judicial Circuit.

SunGard Public Sector

SunGard Public Sector is a North Carolina company. There are 12 agencies in Wayne County using SunGard Public Sector
CAD and RMS, including the Wayne County Sheriff's Department. SunGard Public Sector is also used by many agencies
across the state of Michigan.

All SunGard Public Sector applications are fully integrated ensuring one time data entry.

SunGard Public Sector CAD is a mature product and is able to handle DPD call volume.

12



Financial Review Commission —
Contracts

Item 7--continued

Information Technotogy Services

SunGard Public Sector Mobile is fully integrated with CAD and RMS with bilateral data exchanges.

SunGard Public Sector RMS receives data from CAD and mobile and is sends data to ancillary modules. SunGard Public
Sector is Michigan Incident Based Crime Reporting (“MICR”) compliant.

SunGard Public Sector has a booking module that sends data to livescan devices ensuring that MSP receives complete,
timely, and accurate data.

SunGard Public Sector has all ancillary modules that DPD requires. AH ancillary modules have referential data
connections to RMS and CAD is applicable.

SunGard Public Sector has successfully exchanged data bidirectionally with the Wayne County Prosecuting Attorney.
Conclusion

SunGard Public Sector provides a complete solution for DPD, Fire Department and EMS. DPD would have a single
vendor to work with to implement the total solution and would control how the applications are configured and what
data is captured. The importance of having an integrated product cannot be over emphasized due to the difficuities of
establishing data exchanges between disparate products.

SunGard Public Sector is also the most economical solution.
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Overview

2915504

100% City Funding — To provide Computer Aided Dispatch and Records Management
System (Software, Hardware, and Implementation Services) — Contractor: SunGard
Public Sector Inc., Location: 4000 OSSI Court, High Point, NC 27265 - Contract Amount:
$6,067,011.22 - Contract Term: 10/27/15 - 10/26/17.

¢ Costs Budgeted to Quality of Life Fund:

Encumbered [Funds Available
CostCenter |Account String |Amount Funds {as of 10/15)
) 1002-242060-
_Fr;r:hnologv 353100-628500-
Infrastructure 13983-000000-
00000 $1,396,138.00 | § - S 1,396,138.00
1002-374100-
353100-628500-
Police 13982-000000-
Integrated IT 00000 > 28930245 |3 —1 3 4,670,873.22
System 1002-374100-
000000-628500-
13982-000000-
00000 $4,381,480.77 | § -
TOTAL $6,067,011.22 | § - S 6,067,011.22

¢ This was competitively bid through a Request for Proposal (RFP). Six {6) Bids were received.

e The bid was awarded to SunGard Public Sector. SunGard received the highest score based on the
evaluation criteria. They were also the lowest price.

SUMMARY OF COSTS

Component Systems

$1,604,105.00

Services (including Custom Modifications)

$2,321,725.00

Pay Agency Products $1,555,995,22
Travel and Living (not to exceed) $250,000.00
Shipping Pay Agency Products (not to exceed) $1,500.00
SUB-TOTAL $5,733,325.22
Initial Annual Improvement Fees (Contract Year 2) $333,686.00

TOTAL {w/ Year 2 fees)

$6,067,011.22
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Executive Summary

SunGard Public Sector is the best solution for the Detroit Police Departments data collection and case
management needs. As an integrated solution data elements are entered once then reused by ali
components. An example would be a dispatch call with the suspect identified by name. That name
would be sent to the mobile computer unit in the vehicle, and then to the record management system.
Once the suspect was arrested, the name would be sent to the booking module and to the livescan —
biometric identification - system.

DPD will share data with existing SunGard Public Sector users, including the Wayne County Sheriff’s
Department, and 11 other departments in Wayne County. Data will be shared with the state of
Michigan through CORE technologies TDEX system.

Furthermore, the Fire Department Commissioners, EMS, and DPD communications concur with decision
to go with SunGard Public Sector and will be on the same platform.

Statement of Need

e DPD needs a complete replacement of all core law enforcement software. This includes
computer aided dispatch (“CAD”) and record management system (“RMS”).

» DPD currently has a CAD system that is outdated and does not provide normal functionality such
as automatic vehicle location; this means dispatchers cannot see where vehicles are located in
real time. The current CAD also does not connect to the RMS. This means that data that is
entered by 911 call takers and dispatchers must be reentered into the RMS.

e DPD currently has a RMS system that is no longer supported by the vendor. The system lacks
data validation, and does not push data to other systems within the department such as live
scan {electronic finger printing}. Once again, this means that data must be reentered.

¢ Additionally, DPD does not have a number of applications that are required to operate as a
modern police department. Examples include an integrated booking system for classifying and
tracking detainees, mobile solutions that send CAD data to the officers in the car and then push
the officer’'s data to the RMS.

e DPD has other systems that do not have data relations to CAD or RMS. These include live scan,
property, and evidence,

e Notably, efforts were made to have the current CAD and RMS exchange data. The efforts failed
due to the inherent difficulties in coordinating multiple vendors and department resources,

* Due to the failure of the software to communicate, management is unable to use data to make
reasoned decisions as to officer assignments, crime analysis, or coordinating patrols.
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Process Structure

Team Structure

Designed to:

s Provide Executive level guidance and oversight

¢ Maximize input and involvement from users and stakeholders

e Cross functional involvement across Police, Fire, and EMS

s  Process support, guidance and oversight from non-voting participants

Objective is to choose the best solution and ensure buy-in from all users and stakeholders

¢ Heip insure a successful implementation
s Establish on-going positive vendor relationship

Each Team Member’s function included:

¢ Input to and review of RFP

¢ Input to and review of User Requirements

¢ Research and due diligence

¢ Proposal evaluation and communications to voting representative

Roles and Responsibifities

Public Safety IT Solution
Team Roles and Responsibilities

Team Name

Roles and Responsibilities

Executive Steering Team

1) Provide oversight, guidance to overall process

2) Final approval of vendor selection

Proposal Evaluation Team

1) Final review of RFP for advertisement
2) Evaluation and scoring of proposals
3) Solicate input from Sub-Committee teams and key stakeholders

4) Optional attendence at Reference Check discussions
5) Attend vendor demonstrations

6) Decision on final vendor recommendation

Price Review Committee

1) Assemble comparative analysis of pricing proposals and provide
to Evaluation Team for input to evaluation and scoring process

Reference Check Committee

1) Assemble respenses from proposal references and provide to
Evaluation Team for input to evaluation and scoring process

Stakeholder Sub-Committee Teams

1) Review "User Requirement"” lists and provide input for RFP
2) Provide input for RFP drafting process

3) Review proposals and provide feedback and input to Evaluation
Team voting member

4) Optional attendance at Reference Check discussions

5) Optional attendance at vendor demos
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Project Charter

» Established and reviewed with team members

Fublic Safety integrated IT Solution
Project Charter
December 10, 2014

Objective;

Implement a fully integrated, seamless Public Safety information technology system for the City of
Detroit Public Safety (Police, Fire and EMMS). The new public safety IT solution will incorperate the
following capabilities: Computer —Aided Dispatch (CAD), Records Management System (RMS), Jail
Management Systemn {IMS), Mobile Data System {MDS}, provide efficient data sharing, among others.
The integrated solution will also encompass a consolidated dispatching operation.

Ovarview and Background Infarmation:

The City of Detroit’s Police Department {“"DPD”} and Fire Department (“DFD”} information technology
{“1T"} system infrastructure is obsolete, unstable, fragmented, and largely unsupported. The City
urgently needs to upgrade and replace existing public safety 1T infrastructure with a fully integrated
public safety IT solution,

tn the past, each agency has evaluated their own respective {T solution separately without a coordinated
effort. As a result, the current systems are not integrated which results in performance issues and
inefficiencies.

The City’s goals for a fully integrated puliic safety IT solution include the following capabhilities: (i)
efficient computer aided dispatch {"CAD") and records management [“RMS”) functionality; (i}
improved effectiveness throughout public safety departments, and {iii} data sharing. A fully integrated
public safety IT solution is critical to successfully restructuring and improving pullic safety operations
within the City of Detroit.

Timeline: Target March/Aprii 2015 decision (detail timeline Gantt chart attached)
Other [ssues for Consideration:

1. future vision of a "Communications Authority” that would encompass other City services such
as DDOT and GSD, under a consolidated dispatching operation

2. Expandability/compatibility with other entities such as Detroit Public Schaals, Wayne State
University, and Wayne County to enable an integrated regional solution

3., The solution must be Michigan ncident Crirne Reporting (MICR) certified anct next generations
911 capable

4. Transparency disclosure of past and present economic interests in Public Safety IT vendors
{tetter attached).

Team Structure: An overall team structure will be utilized to involve all key stakeholders in the design
of the system and evaluation of proposals while providing executive level advisement and oversight {see
attached Team Structure)

All team members will be required to execute a Conflict of Interest Disclosure Statement {attached),
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Conflict of interest Disclosure

Results

Team members were required to execute a Conflict of Interest Disclosure Statement to ensure
unbiased participation

Conflicts of Interest Disclosura Statemant

The City of Detroit’s Finance Department Purchasing Division (referred to below as “the City”) requires
that each individual who is invelved iy the evaluation, decision, and recommendation of proposals
submitted for an integratec Pubbic Safety Information Technology sedution to disclose and existing or
potential conflicts of interest between hils or her personal or family financial involvements and any of
the vendor’s that submil a proposal.

To summarize the requirements, each evaluation and sub-committee team member must disclose to
the Executive Steering Committee any potential financial interests in any of the proposal respondent
companies. Since the specific proposing companies are not yet known, the undersigned individual
agrees to make any potential conflicts of interest known to the Executive Steering Comimittee once the
potential contlict is realized. I there is a question of potential conflict, the undersigned Is to make the
Issue known to the Executive Steering Committee who wlil then make a determination if 3 canflict
exists. {Examples of non-flnanctal conflicts include Job offer from vendor, family member emptoyed by
vendor, etc.)

The Steering Committes will review any disclosures and make a judgment as to whether a
problematic conflict exists.

Team Member N

Title and Department:

Please Check One:

0o you (Including your spouse and dependents) have any financlal interests in any In companies that
may stibmilt a proposal for the Integrated Public Safety 1T solution?

] ]

NO YES
if you answared YES, please describe the company and confiler:

Da you agree to notify the Executive Steering Committee af any known or potentlal conflict of interest
with any of the praposing companies once the potential conflict s realized?

] ]

NO YES

Slgn and date here:

Signed Daie

Request for Proposal was developed and approved with everyone’s input
User Requirements for CAD, Police Records Management (RMS) and Fire RMS systems were
developed, reviewed and approved with everyone’s input
RFP was advertised on January 23, 2015

Six {6) proposals were received on February 23, 2015

b ]

CLEMIS

New World Systems
TriTech

Intergraph

SunGard

Motorola

Page 5 of 7



Solution Overview

* DPD needs an integrated software suite where all applications exchange and reuse data.

e CAD is the foundation of successful incident initiation and data collection. CAD must be a
mature product and able to handle the call volume of DPD, approximately 1.5 million calls a
year.

e RMS must receive data from CAD, including geospatial data, and send data to other applications
within the suite of products. RMS must have data validation and reuse existing person and
place information to ensure that officers know who they are dealing with when they are dealing
with them.

¢ Ancillary systems are a crucial part of the solution. DPD needs systems that relate to CAD and
RMS. Until property and evidence relate to RMS, officers cannot make informed decisions
regarding property retention or disposition. Another example is a booking system that allows
for classification of detainees, and sends RMS data to livescans ensuring that detainees are
accurately identified, and that the Michigan State Police (“MSP") receive complete, timely, and
accurate data.

e Finally, the solution must allow for bidirectional data exchange with prosecutors and courts.
Police departments often fail to consider the data needs of these entities despite the benefits to
all parties. An example of these benefits is that data exchanges would ailow DPD to send case
initiation data to the prosecuting attorney, and in return receive data elements that would
enable DPD to track warrant request status and case disposition from court data. SunGard
Public Sector has implemented data sharing with prosecutors using the same software as the
Wayne County Prosecuting Attorney in other counties in Michigan, and has exchanged data with
the same software vendor used by Wayne County Third Judicial Circuit.

SunGard Public Sector

¢ SunGard Public Sector is a North Carolina company. There are 12 agencies In Wayne County
using SunGard Public Sector CAD and RMS, including the Wayne County Sheriff’s Department.
SunGard Public Sector is also used by many agencies across the state of Michigan.

* All SunGard Public Sector applications are fully integrated ensuring one time data entry.

¢ SunGard Public Sector CAD is a mature product and is able to handie DPD call volume.

¢ SunGard Public Sector Mabile is fully integrated with CAD and RMS with bilateral data
exchanges.

e SunGard Public Sector RMS receives data from CAD and mobile and is sends data to ancillary
modules. SunGard Public Sector is Michigan Incident Based Crime Reporting (“MICR”) compliant.

¢ SunGard Public Sector has a booking module that sends data to livescan devices ensuring that
MSP receives complete, timely, and accurate data.

¢ SunGard Public Sector has all ancillary modules that DPD requires. All ancillary modules have
referential data connections to RMS and CAD is applicable.

o SunGard Public Sector has successfully exchanged data bi-directionally with the Wayne County
Prosecuting Attorney.
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Conclusion

¢ SunGard Public Sector provides a complete solution for DPD, Fire Department and EMS. DPD
would have a single vendor to work with to implement the total solution and would control how
the applications are configured and what data is captured. The importance of having an
integrated product cannot be over emphasized due to the difficulties of establishing data
exchanges between disparate products.

¢ SunGard Public Sector is also the most economical solution.
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Public Safety IT Solution - Phase Two Scoring Summary

Demo Ranking and BAFO
Please do not duplicate
- v

cA

scores for vendors,

User Interface 5 5 2.5 1
Functionality 5 5 1

User Interface

Police RMS
User Interface 5 5 2.2 1
Functionality 5 5 1

Functionality

16dulé

User Interface

Functionality

Scores

Continuity - overall usability

Tralning Typ

12.5

QOnline Resaurces 5 5 2.5 1
Train the Trainer - initial 5 5 2.5 1
Train the Trainer 90 day

follow up 5 5 2.5 1
Modification Willingness -

Test Scenario 10 10 5 1
Data Transfer 10 5 1

Scare

EHEINE.
License

1.85 MM

3.4 2.1
Install 111 MM 1.9 1.3
Subtotal 2.96 MM 5.3 MM 34 MM
Warranty Inc 1 MM Inc
Yr 2 Support 350 K 1.1 MM 600 K
Grand Total 3.25 Mil 7.4 mil 4.0 Mil

Notes on City call valume
Nick Under 400X obligated service for CAD - Non obligated calls brought us up to 700K
SunGard fargest client Cumberland/Fayetteville; 2014 718K Dispatched calls; 2015 more than 1IMM

Per Chrystal Many calls are referred out to other agencies.
Does SunGard

Rating meeting attendees:
hrystal Watkins
**Recused

Mike Saraino

Donald Bryant




City of Detroit
RFP # 49909
Public Safety IT Solution
Bid Evaluation Tab
April 6, 2015

Public Safety IT Solution - Proposal Scoring Summary

Executive Summary (5 pis}) s 1 3 4 2
Vendor Background and Qualifications (10 pts) 8 2 & 10 4
Performance History {10 pts) B 2 6 10 4
Customer References (15 Pts) 12 3 15 o 8
Response to Functional Requirements (15 pts) (Four 15 3 12 g &
voting menbers on this requirement)

Respondent's Financial and Operational Stability (5 5 3 1 4 2

pis}

Software Requirements and Descriptions {10 pts) 10 2 6 8 4
|implementation and Support (15 pts) 15 3 12 9 6
_._u_.mnm:a Proposal (10 pts) 8 8 10 2 a .

License Agreement (5 pts)

Voting Committes Members Lt. Kala Wyat Scott Hayes
Sgt. Jamar Ricket Jack Fennessey
Mark Jackson Lomraine White

Cmdr. Nicholas Giaquinto

04/06/20H5



0CT 06 2015

REQUEST FOR INCOME TAX CLEARANCE

REQUESTING DEPARTMENT/DIVISION: Accounting
E-MAILADDRESS: Saleg. tax@sungardpa.com .

CONTACT NAME; _ﬁteg'mnie_ﬁ..___ PHONE; _(407)} 304-3080 vax:_ (407) 304-1045
Tyne of Clenrance: New O Renewnl (Plense submit 3% dnys prior to submiiting bid or expiratlon daic)

To; For:
A.  Cityol Delrolt Individual o
Income Tnx Divislon Compony Name__Sun@Gard Public Sector Tnc
Coleman A, Young Munlcipal Center
2 Woodward Aveaus, Ste, 1220 Address _1000 Business Cenfar Dr
Detroll, MI 48226
Phone: (313) 224-3328 0r224-3329 City L.ake Mary
Fax: (313) 224-4588 i
Stale El, Zip Code 32746

Telephono_{407) 304-3235  Faxd [407) 304-1045
E-nall Address gales. tax@aungardpas,.com.

B. HNane of Chiel Finnucinl Offfcer/Avihorized Confnct Person Telephone# {(407) 304-3147
(include nddress if different from above)

T (407) 304-1
Chris Coleman Tox 4 045
Employer Identiflcallon or Socinl Security Nuniber Spouse Socnl Secunlty Numbey
59-2133858
BID CONTRACT ANMOUNT (if known):
Nature of Contract Labor: § Materjal: &

Conteact # (If known)

C, ALL QUESTIONS MUST BE ANSVYERED TO EXPEDITE APPROVAL PROCESS. ANY QUESTION NOT
ANSWERED MAY RESULT IN A DENIAL OF INCOME TAX CLEARANCE,

Check One: I,Q_llndividual @'—Corporallon I_DJPnrmcrshlp |Q| Estste & Trust

INDIVIDUIALS ANSWER QUESTIONS 12,34,
I, Have you filed joInt retwrns with spouse during the fust seven (7} years? {If yes, incude spouss SSN above) Oves Clno

2. Arc you a student, and/or claimed as a dependent © n someone clse’s tax relom? l:l Yes U No
3. Were you ciiployed in the City of Detroit dumig the last seven {7) years? Qv Cwo
4,  Were you n resident of Delroit during the lnst seven (7) years? O ves Qe
' TRS \40
5 1Isihe compnny n new business in Detroit? IF yes, atach Employer Registeation (Form DSS-4). O ves @ o
6. Wil the company have employees working in Detroit? Qv Ono Mn\i SE
7. Will the company use sub-contractars or inlependent contractars In Detroit? Qves CIno MIHIB E
D. FOR INCOME TAX USE ONLY
Has the cantracier complicd wlﬂ,ﬁ momc Tax Ordinance? ocr 0 8 20 ”
m’\’cs - N Slgmlm.mml!g_ mr_a_zm_ Explres —
Q ves O Slgnature Date Explves
Q ves O ne Slgnature Date Expives

VISIT OUR WEDSITE FOR INFORMATION AND TAX FORMS AT: savsv.detroitmb.gov

NOTE: An approved Income Tax Centificnte may be used in multiple city wide departiments that require a bid. Please e-mall your competed reqtrest
form {prefevalily In pdf formiat) to: IncomeTaxClenranee@irivaltml.gov




CITY OF DETROIT
ACCCUNTS RECEIVABLE CLEARANGCE APPLICATION
2 WOODWARD AVENUE, SUTE 1 05, COLEMAN A YOUNG MUNICIPAL CENTER
REVENUE COLLECTIONS UNIT {313) 224-4087 | FAX: 224-4238 | RevenueColleciions_‘@DeirditMi;.quv

(] secTioNA: BUSINESS LICENSE 00 BUDGET DCITYCOUNCIL 13 DDOT 1DPW () FINANCE. {1FIRE (1 HEALTH
0 HUMAN RIGHTS. O LAW T MAYOR Iy OMBUDSMAN T PLANNINGS DEVELOPMENT 0 POLICE % PURCHASING |

i1 RECREATION [1'WATER& SEWAGE OTHER,
ADDRESS OF DEPARTMENT CAYMG, Suite 1008

DATE SENT. CONTACT PERSON Michael Sullivan

PHONE NuMBER 313-224-0959 FAX NUMBER EMALL Suflivanm@detroitmi.gov

CONTRACT AMOUNT §,

(J SECTION B: CORFORATION ' LICENSE TYPE_RUS TN ESS

CORPORATION NAME SUNGARD PUBLIC SECTOR ING ‘ ‘

ADDRESS 1000 BUSINESS CENTER DR CITY/STATE/ZIP LAKE MARY, FL 32746 [ owN B LEASE
CITY PERSONAL PROPERTY NUMBER . FID / EIN NUMBER 59-2133858

OTHER CITY-OWNED PROPERTY PARCELS ‘

CONTACT PERSON BRIAN PAGELS - PHONE NUMBER 800-727-8088 EMAIL ADDRESS brianpagels@sungardps.com.
(] SECTIONG: PARTNERSHIP LICENSE TYPE

BUSINESS NAME :

BUSINESS ADDRESS CITYISTATEIZIP O OWN 3 LEASE
CITY PERSONAL PROPERTY NUMBER FIDJ EIN NUMBER

A: PARTNER'S NAME PHONE NUMBER

HOME ADDRESS; CITYISTATERZIP O OWN O LEASE
DRIVER'S LICENSE #. OTHER GITY-OWNED PROPERTY PARGELS

B. PARTNER'S NAME PHONE NUMBER.__

HOME ADDRESS CITY/STATE/ZIP 2 OWN' G LEASE
DRIVER'S LICENSE # OTHER CITY-OWNED PROPERTY PARCELS

CONTACT PERSON. PHONE NUMBER EMAIL ADDRESS

LISECTION D: SOLE PROPRIETORSHIP LICENSE TYPE,

BUSINESS NAME ,
BUSINESS ADDRESS CITY/STATEIZIP _ DOWN [ LEASE
CITY PERSONAL PROPERTY NUMBER_ . FIDJ EIN NUMBER

OWNER'S NAME DRIVER'S LICENSE # PHONE NUMBER

HOME ADDRESS CITY/STATE/ZIP: L OWN (i LEASE
OTHER CITY-OWNED PROPERTY PARCELS, '

EMAIL ADDRESS

CISECTION E: PERSONAL SERVICES

iE COLLECTIONS

DOWN TILEASE . ... . ..

NAME, ADODRESS BEVERUE G 3
T S : APROVED |
PHONE NUMBER _ DRIVER LICENSE # CONTRACT CLEARANGES
OTHER PROPERTY ADDRESSES OWNED 1N WITHIN.DETROIT

SOCIAL SECURITY NUMBER EMAIL ADDRESS

FOR TREASURY/EOLLECTION USE ONLY:

(AFFRO  DENIED 01 DENIED WITH ATTACHMENTS

0cT 082015 aesracevaouvts_JAN 1 5 2016

DATE




REVISED 7-12-2012
COVENANT OF EQUAL OPPORTUNITY
{Application for Clearance - Terms Enforced After Gontract is Awarded)

I, being a duly authorized represantative of M@M {hereinafler *Contractor”), am hereby

authorized to enfer inlo a Covenant of Equal Opporlunily, (hereinafter “Covenant’} with the City of Detralt,
("hereinafter” Cily); obligating the Contractor and all sub-conlractors, not ta discriminate agalnst any employee or
applicant for employment, training, education, or apprenticeship connected directly or indireclly with the performance
of the contract, with respect fo hisfer hire, promotion, Job asslgnment, lenure, terms, condifions or privileges of
employment because of race, color, refiglous bellefs, public benefit slatus, nalional origin, age, marital status,
disabliiy, sex, sexual orientation, or gender identily or expression; except as otherwise exempted under Clty Code,

Ordinance No, 27-2-12,

Contractor vill ensure that the City of Detroit Human Rights Depariment shall racelve notification of all patential sub-
conlractors and a copy of thelr Cavenant prior lo the commencement of work on any Clty of Deliolt contract,
Contractor further agrees (hat the Clly of Delrolt reserves the right to require addilional information prior fo, during,
and at any time after the Covenant s fully execuled, '

Furthermore, Contractor agrees that this Govanant is valid for the life of the contract and/or for a spacified period of
ime as indicated below and that a breach of this Covenant shall be deemed a material breach of conlract and be
subject to damages pursuant la Cily Code, Ordinance No. 27-3-2, Seclion (g},

RFQ/ PO No.: (if applicable)

Duratlon of Covenant lo
Printed Name of Conlractor/Organization SunbGardl Public, Sector
{Type or Print Leglbly)
Contiactor Address. L @llce. Mo/ . Florda , 32741
ciyy 7 (State) (ZI)
Gontractor Phone/E-mall__ HO ™ '30‘—( ~A090 | Lisa.Nevmann@ aurwarclios ,cmﬂ
{Phone) (E-mail) ~

] ! .
Printed Nama & Tille of Authorized. Representative Lisa Neumann if Contro | les

Signature of Authorized Representalive; yf}«ié’é! "o
Date: 105 2015~

*+ This document MUST be nolarized ***
Signature of Nolary: -dbﬂﬁ{f}‘ﬂ{ff Petirsom
Printed Name of Seal of Notary: _TLJang _Peterson “’ﬂ g
My Commisslon Explres: _O22 1 13 /}@?—Of 7 """‘pﬁ

Notary Public State of Florida
Twana Pelerson

My Commission EE 874771
Expires 02/13/2017
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CERTIFICATE OF LIABILITY INSURANCE

DATE(MM/OD/YYYY)
10/08/2015

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: if the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION 1S WAIVED, subject to

-
the terms and conditions of the policy, certain policies may require an endorsement, A statement on this certificate does not confer rights to the 5.%
certificate holder in lieu of such endorsement(s). =

PRODUCER GONTACT )

Aon Risk services Central, Inc. FHONE 566) 2837122 AR (800) 363-0105 =

phil acjg'l phia %‘-‘A office {AIC. No, Extj; (866) - {AIG. No.b: - g

One Liberty Place E-MAIL °

1650 Market Street ADDRESS: T
suite 1000
philadelphia PA 19103 USA INSURER(S) AFFORDING COVERAGE NAIC #

INSURED INSURER A The Charter oak Fire Insurance Company [25615

sunGard capital Corp, =~ INSURERB:  Travelers Property Cas Co of America 25674

Its Companies & Subsidiaries -

680 East Swedestord Road INSURER C: The Travelers Indemnity Co. 25658

wayne PA 19087 USA INSURER D:

INSURER E:
INSURER F:
COVERAGES CERTIFICATE NUMBER: 570058784027 REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIGNS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. Limits shown are as requested
TR TYPE OF INSURANCE AT Sery POLICY NUMBER T e | e LIMITS
A% | cOMMERCIAL GENERAL LIABILITY OD5Z3415 md5751/2015 EACH GCCURRENCE $1,000, 000
[ DARAGE 70 RENTED
| camsmace [x]occur PREMAES (Fa eoionce) $1,000,000
X | Contractual Liability MED EXP (Any ane persan) $10,000
J PERSONAL & ADV INJURY $1,000,000] &
[=]
| GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $2,000,000| %
X | poLicy D PR LoG PRODUCTS - COMP/OP AGG $2,000,000| 5
OTHER: Total Aggregata per policy $10,000,000 E
B | AUTOMOBILE LIABILITY TI-CAP-8045X05A-TIL-15 05/01/2015{05/01/2016| COMBINED SINGLE LiMIT $2.000 . 000 hid
{Ea sccident) ' ' .
| X | ANY AUTO BODILY INJURY { Per person) 2
x| ALL OWNED . SCHEDULED BGOILY INJURY {Per accident) 2
| * | auTas AUTOS :u
NON-OWNED PROPERTY DAMAGE 8
X | HIRED AUTOS X AUTOS {Per accident) =
| CempiCeli Deductible 52,500 E
UMBRELLA LIAB OCCUR EACH OCEURRENCE ©
|| excess Line CLAIMS-MADE AGGREGATE
bED|  [RETENTION
€ | WORKERS COMPENSATION AND TRKUB8045X04815 05/01/2015|05/01/2016 X |FER STATUTEI Io‘rH-
EMPLOYERS' LIABILITY ¥in (AZ,MA, WL) ER
B | ANYPROPRIETOR/ PARTNER | EXECUTIVE NPA TC2JUB8045X01215 05/01/2015|05/01/2016| L EACH ACCIDENT 31,000,000
{Mandatory in NHL (ADS) E.L. DISEASE-EA EMPLOYEE $1, 000,000
'é gsc'gle;#gﬁ lr’:snF gPERATIDNS below E.L. DISEASE-POLICY LIMIT $1,000,000| —
=
F =
DESCRIPTION OF CPERATIONS f LOCATIONS / VEHICLES (ACORD 101, Additlonal Remarks Schadule, may be attached if more space is required) ﬂ
city of Detroit is included as Additional Insured in accordance with the policy provisions of the General Liability policy. ﬁ
%
==
Facn
=Y

CERTIFICATE HOLDER CANCELLATION -}"_'i

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE ﬂ
EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN ACCORDANGE WITH THE -
POLICY PROVISIONS. E

city of petroit AUTHORIZED REPRESENTATIVE I
Police Headquarters -
1301 Third Ave., Suite 767-South M
Detroit MI 48226 USA % '@%‘_9’/" . % i yf o
steoond . —
|

ACORD 25 (2014/01)

©1988-2014 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



Hiring Policy Compliance Affidavit

1, Lisa Neumann, being duly sworn, state that 1 am the Conta oi ftf’:f"' ‘
of Sunbevd Public. Sector

Title Name of Bidder Corporativn or Other Business Entity

and that I have reviewed the hiring policies of this employer. 1 affinn that these policies are in compliance
with the requirements of Article V, Division & of the Detroit City Code of 1984, being Sections 18-5-81
through 18-5-86 thereof. I furlher affirm that this employer will not inquire or consider the criminal
convictions of applicants for employment needed to fulfill the terms of any City contract that may result from
the competitive procedure in connection with which this affidavit is submitted, until such times as the

employer interviews the applicant or determines that the applicant is qualified,

In support of this affidavit, T attach a copy of the application form that wii] be vsed to hire employees needed
to fulfill the terms of any City contract that may result from the competitive procedure in conniection with
which this affidavit is submitted.

SIGNID, .
f%;m.eo/ BTN
titte: Controller Date; E{}_Ei( 15

stateor  Flonda B
. )88
COUNTY OF Semincle. )

Tha forsgoing Affidavit was acknowledged before me the 5 +h day of O{Uf". , 20157,
by _Tlwang Peterson .

Nolary Public, County of_Seminple.

"h% Notary Putiic Siate ol Flofide
'

.“m Twana Peterson ! site of = lorida
% J My Commission EE 374771
A My commission expires:_eX i 13 Z&O 7
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SUNGARD’

a. This Application is for {check one):

. " {71 SunGard Data Systems ihc., Corporate Office
Employment Application ~
S d N
For SunGard Data Systems Inc. [ SunGard Subsidiary Name
and lis Subsldlarles Address

SunGard Data Systems, Inc. and its subsldiaries are equal opportunity employers. All Qualifted persons will recelve consldaration withoust regard to race, eolor,
raligion, sex, natlonal arigln, age, disablility , veteran status, martial status, sexual orlentation, dtfzenship status or any other consldaration made unfawiul by
applicable federol, state, or local laws, SunGard prahibits discrimination and/for harassment of applicants or employees based on any legally protected characteristics.

Name—TLast, First, Middie

Current Malling Address—Street Number Clty, Siats

Zip Code
o
2 Home Address—If Different From Abave
@
L
Phone Number—Home Work Or Schaool
/ - / —
Emall Address
Bo you have a legal right to work In the LLS. as provided under the Immigration Reform and Control Act of 19867 [ Yes [J No
Position Applying For:
3| When Will You Be Avallable For Employment?
B
@
@
[a]
8
| Would You Relocate? Will You Travel? % Travel Acceplable
a OYes Mo CIYes [INo Y%
[N

Indicate Geographical Locations For Which You Want To Be Considered

How Did You Become Interested in SunGard? Employment State Gommunity College Placement

(0 Seif initlated  [] Advertlsemant*  [J Employment Refarral' [ Agency* [ Agency* [ Agency*
*H You Wish, Mention Specilic Sourcs

Do You Have Any Relatives Employed By SunGard or lts Subsidiaries? []Yes [ No If Yes, Please Slata Name and Ralationship,

Have You Ever Been Employed By SunGard or Its Subsidiarles? []Yes [ No If Yes, Give Date Employed
and Posftlon

Have You Previously Applied For Employment With SunGard or lts Subsidiaries? [Yss [ No I Yes, Give Date
and Position




Type Slanding | Grade
Major Degrees List Your Course
Of Name & Address in Class | Point
School Received fowarie) | Avg. COr Academic Major

High

College
University
Or Other

Graduate

If you graduated within the last & years, please list two faculty members who are welf acquainted with your general abllities.
Name School Telephane Departrnent Address

Education

Scholastic Honors, Honarary Societies, Fellowships And Scholarships:

Special Projects Completed (Research, Publications, Tatks, Ete.):

Additional Courses Or Trainlng Programs:

Tiies of Thesis Or Publications:

Indicate Additional Skills Or Qualifications That You Possess (l.e. PC Familiarity, Software Proficiency, Accounting/Financa/Legal/Human Resources/
Sales Experlence, Etc.). If you served in the military, and gained practical or technical experience that you foel would be relevant to the position you

are applying for, please describe that experiance here.

Skills

| authorize the references listed to glve SunGard, or any third party representing SunGard, any and afl information concerning my previous employment
and any pertinant information they may possess, | release from llabllity or responsibllity all persons, compantes or comparations supplylng any information

to SunGard or its subsidiaries.

References:
Name Address Telaphons # Refationship




n he Spaces Below, State Your Past Employment Showing Your Most Recent Employer First

Employment Record

From To Number

Of Years

Month Year Menth Year

Brief Doscription Of Your Dulies And Responsibllities

Employer

Number and Strest

Gity and Stale

Telephone | Area Code

Type Of Business

Your Posltion

Supsrvisor

May We Contact? 0 Yes DNa

Base Salary Annually

Reason For Leaving

Starting Flnal

From Te
° Mumbsr

OF Vi
Month Year Month Year ears

Brief Desaription Of Your Dutles And Responsibilifes

Employer

Number and Street

City and State

Telephone | Area Code

Type Of Buslhess

Your Posittors

Supervisor

May We Conlact? O Yes CNo

Base Salary Annually

Heason For Leaving

Starting Final

From To
Number

Menth Year Month Year OfYears

Brisf Description Of Your Duties And Responsibilities

Employer

Number and Strest

City and State

Telephone | Area Code

Type Of Business

Your Position

Supervisor

May We Contaclt? O Yes CNo

Base Salary Annually

Reason Fbr Leaving

Starting Final




it is the policy of SunGard Data Systems, Inc. and its subsidiaries to provide a drug-free work place. If employed by
SunGard, | agree that | will comply with all aspects of SunGard's Substance Abuse Policy and Program for the duration
of my employment. | understand that compliance with SunGard’s Substance Abuse Palicy is a condition of my
employment and | am aware that violations of that policy will subject me to disciplinary action. | acknowledge that | may
review SunGard's Substance Abuse Policy and Program upon request,

I agree to submit to legally permissible drug testing upon an offer of employment from SunGard Data Systems, Inc.
and/or its subsidiaries and prior to starting work. | agree that any offer of employment is contingent upon my receiving
a negative test result,

| understand that should | accept an offer of employment, SunGard Data Systems, Inc. and its subsidiaries, to the extent
legally permissible, shall have the right to require that | submit to ‘additional drug testing as a continuing condition of
employment as the Company deems necessary in accordance with its Substance Abuse Policy to comply with customer
or other business requirements.

| understand that SunGard Data Systems, Inc. and its subsidiaries have a smoke-free workplace program and
acknowledge that smoking is not permitted in Company offices. If employed by SunGard, | agree to comply with all
aspects of the program for the duration of my employment. | am aware that violations of the policy will subject me to
disciplinary action.

! understand that SunGard Data Systems, Inc. or its. subsidiaries may share the information contained in this application
with other SunGard employees for employment and administrative purposes and hereby consent 1o such transfer.

f hereby authorize SunGard Data Systems, Inc, and/or its subsidiaries to conduct any necessary Investigation regarding
my background as it relates to the position | am seeking and to the extent permitted by federal, state, and local law.

| agree to complete the requisite authorization forms for the background investigation. | hereby release all parties from
any liability in connection with the provision and use of such information.

Note to Rhode Istand Applicants: The Company Is subject to Chapters 29-38 of Title 28 of the General Laws of Rhode
Island, and is therefore covered by the state’s workers’ compensation law.

Massachusetts’ Applicants: | understand that it is unlawful in Massachusetts to require or administer a lie detector test as
a condition of employment or continued employment. An employer who violates this [aw shall be subject to criminal
penalties and civil liahility,

Maryland Applicants: | UNDERSTAND THAT UNDER MARYLAND LAW, AN EMPLOYER MAY NOT REQUIRE OR
DEMAND, AS A CONDITION OF EMPLOYMENT, PROSPECTIVE EMPLOYMENT OR CONTINUED EMPLOYMENT, THAT
ANY INDIVIDUAL SUBMIT TO OR TAKE A LIE DETECTOR OR SIMILAR TEST. AN EMPLOYER WHO VIOLATES THIS LAW
IS GUILTY OF A MISDEMEANCR AND SUBJECT TO A FINE NOT EXCEEDING $100.

[ understand and agree that this Employment Agreement is not an offer or contract of employment. f | become
employed by SunGard Data Systems Inc. or any of its subsidiaries, | understand that my employment will be "at-will” and
that either | or SunGard can terminate it at any time with or without cause or notice.

| certify that all of the information fumished on this application and during the application process is true, complete and
correct to the best of my knowledge. 1 understand that any falsification, misrepresentation or omission of facts calied for
may result in refusal to hire or, if hired, may result in my dismissal at any time regardless of when the false answer or
omissions were discovered.

Signature Date

Far Office Use Only

Received By Location Date

SUNGARD"®

80GC - 1004 (05/03)




CITY OF DETROIT
SLAVERY ERA RECORDS AND INSURANCE DISCLOSURE ARRIDAVIT

1. Name of Contractor: SU{\GTQfd Pubiic, Sectoc

2, Address of Contrzctor: _ | 0O Pweine s$S Center Dr;“”iz
Lale, Macy, FL. 3274l

3. MName of Predecessor Entities (ifony):

4, Prior Affidavit submission? _X_No Yes, on:
{Date of prior submissicn)

IE“No”, complete ltems 5 and 6.

I£*Yes, list date of prior submission above, ge to llem 6 and execute this Affidavit.

5. 25;_ Contractor was establishied in { 98 { {vear) and did not exist during the slavery era in the United
States, is not a successer in {nterest fo any enfity that existed during such time, and therefore has no
relevant records to search, or any pertinent informatien to disclose,

___ Condraclor has searclied their recasds and thoss of any predecessor entity, and bas found no recosds
that they or any predecessor(s) made any investments in, or derived profits from the slave mdush}i or
from slave holder insurance policies,

Contractor has found records that they or their predecessor(s) made investments in, or derived profits
from, the slave industry or slave holder insurance policies. The nature of the lnvestment, profits, or
insurance policies, including the names of any slaves or skave holders, is disclosed in the altached

document(s).

6. L deciare that the representations made in this Affidavit are accurate to the best of my knowledge and
are based upon a diligent search of records in the Contructor’s possession or knowledpe. All
doctsmentation attached to this Affidavit reflects full disclosure of all records that are required to be
disclosed to the City of Detroit. I alse acknowledge that any failure to conduct a difigent search, or
to make a full and complete disclosure, shall render this contract voidable by the City of Detroit,

Lisa Neumann  @enedName) _ Controller”  (rim)
mﬂﬁ-@“’?m'mx (Signature) fO! 5-;/ gois {Dute)

Bubszciibed nnd sworn 1o before me

tis_ St doyor Ocdnbel” | 2015
Tivana Petersen

Notary Public, Seatingie County, Milshigon- M‘" Twang Pelerson
My Commisslon explres: 7 2 i3 EQQ 177 My Commission EE 874771

Notary Publlc State of Florida

Expkn ozH¥a0?




EXHIBIT C
STATEMENT OF POLITICAL CONTRIBUTIONS AND EXPENDITURES

“City Charter § 4-122, 9 2: For purposes of conflicts of interest, the City shall require in all of its
contractual agreements, including, but not limited to, leases, service and equipment agreements and
including contract renewals, that the contractor provide a statement listing all political contributions and
expenditures (“Statement of Political Contributions and Expenditures™), as defined by the Michigan
Campaign Finance Act, MCL 169.201, et seq., made by the contractor, its affiliates, subsidiaries,
principals, officers, owners, directors, agents or assigns to elective city officials within the previous four
(4) years, Individuals shall also list any contributions or expenditures from their spouses.”

Instructions: In accordance with Section 4-122 of the 2012 Detroit City Charter, you must
provide the following information, sign this document, have it notarized, and submit it to the City,
If additional space is needed, please enter “see additional sheet(s)” on the last row and attach
additional sheets,

In Column A, enter the name of the person or company that made the contribution or expenditure, If there
were no political contributions or expenditures made, enter NONE.

In Column B, enter the relationship of the donor to the contractor or vendor, that is, contractor, affiliate,
subsidiary, principal, officer, owner, direcior, agent, assignee, or spouse of any of the foregoing
who are individuals, _

In Column C, enter the name of the recipient, an elective city official which under Charter § 3-107,
includes only the Mayor, the City Clerk, and members of the City Council and the Board of
Police Commissioners.

In Column D, enter the amount of the contribution or expenditure, as defined in the Michigan Campaign
Finance Act, 1976 PA 388, MCL 169.204 and MCL 169.206.

In Column E, enter the date of the contribution or expenditure, This statement must include all
contributions and expenditures within the previous four years.

A B C D E
Dauor Relationship to Recipient Amount of Date
Contractor/Yendor Contribution or

Expenditure

\_\) oOne.




(EXHIBIT C - continued)
STATEMENT OF POLITICAL CONTRIBUTIONS AND EXPENDITURES

Except as set forth above, I certify that no contributions or expenditures were made to elective city
officials within the previous four (4) years by the contractor, its affiliates, subsidiaries, principals,
officers, owners, directors, agents, assigns, and, if any of the foregoing are individuals, their spouses.

T'understand that the information provided in this disclosure will be relied upon by the City of Detroit in
cvaluating the proposed bid, solicitation, contract, or lease. 1swear [or affirm] that the information
provided is accurate. If] am signing on behalf of an enfity, I swear [or affirm] that ] have the authori ity to
provide this disclosure on behalf of the eutlty

Sign name: }@:}/ﬁﬁif@é &'&MW&%'
Print name: __ Lisa Neumann, Controller, SunGard Public Sector Ine.

Sworn and subscribed to beforeme
on Cxi-\'b\:) S 2018 by Q‘ S0 Mm; WAl » the

(‘n V-‘-\w—o\\,&l‘ N of the above named contractor/vendor, an authorized
mpresentatwe or agent of the contractor/vendor]

K

Sigris4{ Ry

Print: mn. s

Notary Public, TN County, Mieligam- %“‘\Q
Acting in a)m\./\g\{ County

My Commission Expires: \Qq‘ﬁﬁ‘ | 29 89[7

S, RENCASSANDRAKARS
» Yund . MYCOMMISSION £ FF 010865
Qﬁg EXPIRES: Aprk 22, 2017

Banded Thiv Sudgel Holsry Servkces




10/12/2015

__Entity
Dashboard:
» Entity Record

2

» Core Data
» Assertions
* Reps & Certs
y POCs
» Reports

s Service Contract Report
» BioPreferred Report

» Exclusipns
» Active Exdusions
v Inactive Exclusions

View Details - Entity Overview | Systern for Award Management

USER NAME PASSWORD

|| ] oo |

Forgot Username? Forgot Password?

Create an Account

SUMRARD PUBLEC SROTOR 1. G0N0 BUSINESS (ERTER BR
DUREE: 1RAST9682  CA0F Cods: 418K LAKE MARY, FI, 337455585,
Shnbirg: Active UMNITER STATES

Bupiration Dater DI/OE2018
Purpose of Regisbration: Al Awards

Entity Overview

Entity Informatton

Name: SUNGARD PUBLIC SECTOR, INC,
Business Type: Business or Organization
POC Name: Linda Hickman
Registration Status: Active
Activation Date: (1/06/2015
Expiration Date: 01/06/2016

Exclusions

Active Exclusion Records? No

SAM | System for Award Management 1.0t

Note to all Users; This s a Federal Governmeant computer system, Use of this
System constitutes consent to monitoring at all times,

IBM v1,P,36,20150930-1631

hitps:/iwww .sam gov/portal/SAM/?navigationalstate=JBPNS_rO0ABXdcACJqYXZheC5mYWN Icy5whb3l0hGVOYn)pZ GdILINUQVRF X0IEAAAAAQApdmIIdzo. ..

WWWB ] %
E ] _."u-& H ”ﬁ@é&g%{m
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EMERGENCY MANAGER
CITY OF DETROIT

€04 d 52 435
X431 ALID

ORDER No. 39

ORDER TO CREATE THE DEPARTMENT OF INNOVATION AND TECHNOLOGY

BY THE AUTHORITY VESTED IN THE EMERGENCY MANAGER
FOR THE CITY OF DETROIT
PURSUANT TO MICHIGAN’S PUBLIC ACT 436 OF 2012,
KEVYN D. ORrR, THE EMERGENCY MANAGER,
ISSUES THE FOLLOWING ORDER:

Whereas, on March 28, 2013, Michigan Public Act 436 of 2012 (“PA 436”) became
effective and Kevyn D. Orr became the Emergency Manager (the “EM”) for the City of Detroit
(the “City”) with all the powers and duties provided under PA 436; and

Pursuant to Section 9(2) of PA 436, the EM “shall act for and in the place and stead of" the
Detroit Mayor (the “Mayor”) and the Detroit City Council (the “City Council™); and

Section 9(2) of PA 436 also grants the EM “broad powers in receivership to rectify the
financial emergency and assure the fiscal accountability of the [City] and the [City’s] capacity to
provide or cause to be provided necessary governmental services essential to the public health,
safety and welfare;” and

Section 9(2) of PA 436 prohibits, during the pendency of receivership, the Mayor and City
Council from exercising “any of the powers of those offices except as may be specifically
authorized by the [EM] or as otherwise provided by [PA 436] and are subject to any conditions
required by the [EM};” and

Pursuant to Section 10(1) of PA 436, the EM may “issue to the appropriate local elected
and appointed officials and employees, agents, and contractors of the local government the orders
the emergency manager considers necessary to accomplish the purposes of this act;” and

Li0413a



Pursuant to Section 12(1)(b) of PA 436, “notwithstanding any charter provision to the
contrary,” the EM may “[a]mend, revise, approve, or disapprove the budget of the local
government and limit the total amount appropriated or expended;” and

Section 12(1)(g) of PA 436 authorizes the EM, “notwithstanding any charter provision to
the contrary,” to “[m]ake, approve, or disapprove any appropriation, contract, expenditure, loan,
the creation of any new position, or the filling of any vacancy in a position by any appointing
authority;” and

Section 12(1)(i) of PA 436 authorizes the EM, “notwithstanding any charter provision to
the contrary,” and “[n]otwithstanding any minimum staffing level requirement established by
charter or contract, [to] establish and implement staffing levels for the local government;” and

Section 12(1)(n) of PA 436 authorizes the EM, “notwithstanding any charter provision to
the contrary,” to “consolidate or eliminate departments of the local government or transfer
functions from one department to another and appoint, supervise, and, at his or her discretion,
remove administrators, including heads of departments other than elected officials;” and

Section 12(1)(ff) of PA 436 authorizes the EM, “notwithstanding any charter provision to
the contrary,” to “[r]lemove, replace, appoint, or confirm the appointments to any office, board,
commission, authority, or other entity which is within or is a components unit of the local
government;” and

The EM, in consultation with the Mayor, has determined that it is necessary and appropriate
to establish a centralized information technology management organization within the Information
Technology Services Department, under the direction of the Chief Information Officer (“CIO™).
Further, the EM believes that this addition is necessary to safeguard and assure information
technology intemal controls to help facilitate financial accountability, management and
compliance of the City.

It is hereby ordered that:

1. All actions taken by the CIO under this order shall be taken under the supervision of, and
with the approval of, the Mayor, or with respect to matters relating to the Bankruptcy Case
or the Plan of Adjustment, under the supervision of, and with the approval of, the EM while
he is in office.

2. The CIO is directed to establish a Department of Innovation and Technology (the
“Department of DOIT"). The CIO shall be the director of the Department of DOIT. The
Department of Information Technology Services shall become a division of the Department
of DOIT. The Director and Deputy Director of the Department of Information Technology
Services (the Director and Deputy Director of Data Processing under Section 230 of the
Executive Organization Plan of the City) shall serve as the director and deputy director of
the division of Information and Technology Services at the pleasure of the CIO.

3. The CIO shall have direct and indirect oversight of al! information technology functions of
the City including, but not limited to, the development, maintenance, and use of computer
systems, software, and networks for the processing and distribution of data, including any

-2.



10.

technology used for communications such as any mobile devices, accessories thereof:
website design and deployment; hosting services; technology consulting services; and/or
future innovations and advancements.

The CIO is directed to establish a centralized information technology organizational
structure in the Department of DOIT. The Department of DOIT shall provide centralized
management oversight, control and direction to all information technology related
components of other City departments, divisions and agencies. The CIO shall have the
power, with the consent of the Mayor, to appoint up to eight employees within the
Department of DOIT who report to the CIO for purposes of carrying out the functions of
the Department of DOIT and serve at the pleasure of the Mayor.

The CIO shall create organizational components within the Department of DOIT that
support its mission. The CIQ, as necessary, shall have the authority to create additional
subordinate organizational components within the Department of DOIT and to select
appropriate staff. The CIO shall have the ability to modify the responsibilities of the
Division of Information Technology Services, its organization structure, and its name as
part of this restructuring.

All information technology related positions in each of the City’s departments, divisions
and agencies shall report to the CIQO. - Each department, division and agency shall include
in its annual budgets the full funding of all information technology related positions
performing information technology functions.

The Budget Director shall take the steps necessary to carry out the purposes of this Order,
including transferring related appropriations to Department of DOIT with the written
approval of the Chief Financial Officer.

No department, division or agency may acquire or otherwise deploy any information
technology without the express approval of the CIO. It is understood that department
directors have a major role deciding whether the system application meets the
programmatic requirements of a department, division or agency.

Notwithstanding any rule, regulation, policy, agreement, ordinance or practice to the
contrary, all information technology projects and cotresponding solicitations, request for
invitations, request for proposals and any other type of procurement for information
technology, shall be reviewed and approved by the CIQ, in coordination with the Chief
Financial Officer (*CFO”), prior to release for bids.

Notwithstanding any rule, regulation, policy, agreement, ordinance or practice to the
contrary, the CIO, in coerdination with the CFO, and with approval from the Mayor, has
the authority to identify, negotiate, award, sign contracts, and procure new finance and
human resource information technology management systems for the City, as well as, new
public safety information technolegy solutions related to Enterprise Resource Planning,
Computer Aided Dispatch and Human Resources Information Systems.



-,

11,

12,

13.

14,

15.
16.

The CIO is directed to dedicate appropriate staff and resources to the City Council and its
staff to ensure adequate information technology support. Such information technology
staff shall be under the direction of City Council

Notwithstanding any City or human resources rule, regulation, policy, agreement,
ordinance, or practice to the contrary, including but not limited to the City’s Civil Service
Rules, the CIO shall have the authority, with the approval of the CFO and in consultation
with the Director of Human Resource Department:

a. Determine the placement of all information technology related positions,
including the selection and removal of incumbents, within the Department
of DOIT and other City departments, division and agencies;

b. Create or modify job titles, roles, responsibilities and positions in support
of the City’s information technology functions, within the Department of
DOIT and other City departments, divisions and agencies; and

¢. Make recruitment, hiring, retention, promotion, demotion, reassignment
and any other related personnel decisions affecting the City’s information
technology functions within the Department of DOIT and other City
departments, divisions and agencies,

In all events, the CIO shall comply with the terms of applicable collective bargaining
agreements and provide required notices to impacted employees and labor unions, if
applicable,

Notwithstanding any City or hurnan resource rule regulation, policy, agreement, ordinance
or practice to the contrary, including, but not limited to, the City’s Civil Service Rules, in
consultation with the Human Resources Department, the CIQ shall, create a new
classification and compensation system for the positions under the authority of the CIO.
The CIO shall have the authority to create compensation and salary schedules and to
change said schedules based on future needs and compensation surveys to ensure
competitive salaries for City information technology positions. In all events, the CIO shall
comply with the terms of the applicable collective bargaining agreements and provide
required notices to impacted employees and labor unions, if applicable,

The Human Resources Director shall file any employment position or new classification
that is created on or after the date of this Order with the City Clerk and the Counci! on the
15th day of each month (or if such date is not a business day, the next succeeding business
day), commencing on November 17, 2014. Such report shall include the compensation
range of that employment position. Any new position that is created and filled shall be
within available appropriations.

Nothing in this Order shall be interpreted as contrary 1o applicable law.
If any component of this Order is declared illegal, unenforceable, or ineffective by a court

of competent jurisdiction, such component shall be deemed severable so that all other
components contained in this Order shall remain valid and effective.
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17. This Order shall be distributed to the Mayor, members of the City Council and all City
Department Directors and Group Executives.

18. For transparency, the Executive Branch departments of the City described herein shall
prepare a monthly report describing actions taken pursuant to this order on 15th day of
each month (or if such date is not a business day, the next succeeding business day),
commencing November 17, 2014, This report shall be filed with the City Clerk and City
Council and posted on the City’s website.

Dated: Septemberzg%m By: Z /\_,-—D Q\/\

Kevy D. Omr
Em gency Manager
City of Detroit

cc:  State of Michigan Department of Treasury
Mayor Michael Duggan
Members of Detroit City Councit
City Department Directors and Group Executives



