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CITY OF DETROIT
PROFESSIONAL SERVICES CONTRACT

This Professional Services Contract (“Contract”) is entered into by and between the

City of Detroit, a Michigan municipal corporation, acting by and through its Police
Department ("City"), and Motorola Solutions, Inc., a Delaware Corporation, with its
principal place of business located at 1303 E. Algonquin Rd., Schaumburg, IL 60196
("Contractor").

Recitals:

Whereas, the City desires to engage the Contractor to render certain software, and
Technical, and professional services ("Services") as set forth in this Contract; and

Whereas, the Contractor desires to perform the Services as set forth in this Contract; and
Accordingly, the parties agree as follows:

Article 1.
Definitions

1.01  The following words and expressions or pronouns used in their stead shall be construed
as follows:

"Additional Services" shall mean any services in addition to the services set forth in
Exhibit A that are related to fulfilling the objectives of this Contract and are agreed upon
by the parties by written Amendment.

"Amendment" shall mean modifications or changes in this Contract that have been
mutually agreed upon by the City and the Contractor in writing and approved by the City
Council.

"Associates" shall mean the personnel, employees, consultants, subcontractors, agents,
and parent company of the Contractor or of any Subcontractor, now existing or
subsequently created, and their agents and employees, and any entities associated,
affiliated, or subsidiary to the Contractor or to any subcontractor, now existing or
subsequently created, and their agents and employees.

"City" shall mean the City of Detroit, a municipal corporation, acting through the office
or department named in the Contract as contracting for the Services on behalf of the City.

"City Council" shall mean the legislative body of the City of Detroit.
"Contract” shall mean each of the various provisions and parts of this document,

including all attached Exhibits and all Amendments, as executed and approved by the
appropriate City departments or offices and by the City Council.

Motorola Solutions Contract 2900062, 11.05.14
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"Contractor" shall mean the party that contracts with the City by way of this Contract,
whether an individual, sole proprietorship, partnership, corporation, or other form of
business organization, and its heirs, successors, personnel, agents, employees,
representatives, executors, administrators and assigns.

"Equipment" means the equipment that City purchases from Contractor under this
Contract.

"Exhibit A" is the Scope of Services for this Contract and sets forth all pertinent data
relating to performance of the Services.

"Exhibit B" is the Fee Schedule for this Contract and sets forth the amount of
compensation to be paid to the Contractor, including any Reimbursable Expenses, and
any applicable hourly rate information.

"Motorola Software" means Software that Contractor or its affiliated company owns.
"Non-Motorola Software" means Software that another party owns.

"Open Source Software" (also called "freeware" or "shareware") means software that has
its underlying source code freely available to evaluate, copy, and modify.

"Proprietary Rights" means the patents, patent applications, inventions, copyrights, trade
secrets, trademarks, trade names, mask works, know-how, and other intellectual property
rights in and to the Equipment and Software, including those created or produced by
Motorola under this Contract and any corrections, bug fixes, enhancements, updates or
modifications to or derivative works from the Software whether made by Motorola or

another party.

"Records" shall mean all books, ledgers, journals, accounts, documents, and other
collected data in which information is kept regarding the performance of this Contract.
Records shall not mean Contractor's internal financial records which are not pertinent to
this Contract, such as its labor costs and profit margins.

"Reimbursable Expenses” shall mean only those costs incurred by the Contractor in the
performance of the Services, such as travel costs and document reproduction costs that
are identified in Exhibit B as reimbursable.

"Services” shall mean all work that is expressly set forth in Exhibit A, the Scope of
Services, and all work expressly or impliedly required to be performed by the Contractor
in order to achieve the objectives of this Contract.

"Software” means the Motorola Software and Non-Motorola Software, in object code
format that is furnished with the Equipment.

Matorola Solutions Contract 2000062, 11.05.14 4
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"Subcontractor” shall mean any person, firm or corporation, other than employees of the
Contractor, that contracts with the Contractor, directly or indirectly, to perform in part or
assist the Contractor in achieving the objectives of this Contract.

"System" or "system" shall mean the City's 800 Mhz public safety radio communication
system as designed and built.

"Unauthorized Acts" shall mean any acts by a City employee, agent or representative that
are not set forth in this Contract and have not been approved by City Council as part of

this Contract.

Article 2.
Engagement of Contractor

By this Contract, the City engages the Contractor and the Contractor hereby agrees to
faithfully and diligently perform the Services set forth in Exhibit A, in accordance with
the terms and conditions contained in this Contract.

The Contractor shall perform all Services in a professional manner and to the extent
required to maintain System Functionality as defined in the Scope of Services described
in Exhibit A. In the event that there shall be any dispute between the parties with regard
to the extent, character and progress of the Services to be performed or the quality of
performance under this Contract, the objective and reasonable interpretation and
determination of the City shall govern.

The Contractor shall confer as necessary and cooperate with the City in order that the
Services may proceed in an efficient and satisfactory manner. The Services are deemed
to include all conferences, consultations and public hearings or appearances deemed
reasonably necessary by the City to ensure that the Contractor will be able to properly
and fully perform the objectives as set forth in this Contract.

All Services are subject to review and approval of the City for completeness and
fulfillment of the requirements of this Contract. Neither the City's review, approval nor
payment for any of the Services shall be construed to operate as a waiver of any rights
under this Contract, and the Contractor shall be and will remain liable in accordance with
applicable law for all damages to the City caused by the Contractor's negligent
performance or nonperformance of any of the Services furnished under this Contract.

The Services shall be performed as set forth in Exhibit A, or at such other locations as are
deemed appropriate by the City and the Contractor for the proper performance of the
Services. :

The City and the Contractor expressly acknowledge their mutual understanding and
agreement that there are no third party beneficiaries to this Contract and that this Contract
shall not be construed to benefit any persons other than the City and the Contractor.

Muotorola Solutions Contract 2900062, 11.05.14 5
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It is understood that this Contract is not an exclusive services contract, that during the
term of this Contract the City may contract with other firms, and that the Contractor is
free to render the same or similar services to other clients, provided the rendering of such
services does not affect the Contractor’s obligations to the City in any way.

Article 3.
Contractor's Representations and Warranties

To induce the City to enter into this Contract, the Contractor represents and warrants that
the Contractor is authorized to do business under the laws of the State of Michigan and is
duly qualified to perform the Services as set forth in this Contract, and that the execution
of this Contract is within the Contractor's authorized powers and is not in contravention
of federal, state or local law.

Unless otherwise stated in the Software License Agreement between the City and the
Contractor, during the Warranty Period, the Contractor makes the following
representations and warranties as to any Equipment and Motorola Software it may
provide under this Contract:

(a) That during the Warranty Period, which shall be ninety (90) days (1 year for new
Equipment) from the date the Equipment is delivered, Contractor warrants that the
Equipment under normal use and service will be free from material defects in

materials and workmanship;

(b)  That during the Warranty Period, which shall be ninety 90 days from the date the
Software is delivered, Contractor warrants the Motorola Software in accordance
with the terms of the Software License Agreement and the provisions of this
Article that are applicable to the Software;

(c) That during the Warranty Period, which shall be ninety 90 days from the date the
Service is performed, Contractor warrants the Services performed under this
Agreement will be free of defects in materials and workmanship;

(d)  That to assert a warranty claim, City must notify Contractor in writing of the
claim within five business days of either actual notice to the City of the claim or
within five days after the expiration of the Warranty Period, whichever occurs
first. Upon receipt of this notice, Contractor will investigate the warranty claim. If
this investigation confirms a valid warranty claim, Contractor will, within fifteen
(15) calendar days or less under normal circumstances, or within thirty (30)
calendar days or less under unusual circumstances (the extent of which the
Contractor must immediately notify the City in writing), at Contractor's option
and at no additional charge to City, repair the defective Equipment or Software or
replace it with the same or equivalent functional and operational Equipment or
Software or re-perform the non-conforming Service. That properly completed
repair, replacement or re-performance will be the full extent of Contractor's
liability for the warranty claim. If this investigation indicates the warranty claim

Motorola Solutions Contract 2900062 11.05.14 6



is not valid, then Contractor may invoice City for responding to the claim on a
time and materials basis using Contractor's then current labor rates. Repaired or
replaced product is warranted for the balance of the original applicable warranty
period. All replaced products or parts will become the property of Contractor;

(e) That these warranties do not apply to: (i) defects or damage resulting from: use of
the Equipment or Software in other than its normal, customary, and authorized
manner; accident, liquids, neglect, or acts of God; testing, maintenance,
disassembly, repair, installation, alteration, modification, or adjustment not
provided or authorized in writing by Contractor; City's failure to comply with all
applicable industry and OSHA standards and that failure being the primary cause
of the defect or damage; (ii) breakage of or damage to antennas unless caused
directly by defects in material or workmanship; (iii) Equipment that has had the
serial number removed or made illegible; (iv) batteries (because they carry their
own separate limited warranty) or consumables; (v) scratches or other cosmetic
damage to Equipment surfaces that does not affect the operation of the
Equipment; and (vi) normal or customary wear and tear

€3] That all Equipment shall be delivered new and in original manufacturer's
packaging and shall be covered for repair or replacement during the term of this
Contract as amended or extended;

(8)  That any Software that it is provided to the City shall:

(1) Accurately recognize and process all time and date data including, but not
limited to, daylight savings time and leap year data, and

(2) Use accurate same-century, multi-century, and similar date value formulas
in its calculations, and use date data interface values that accurately reflect
the correct time, date and century.

(h) That the Contractor has the full right and power to grant the City a license to use
the Motorola Software and Equipment provided under this Contract and that
Contractor has obtained a similar warranty from providers of Non-Motorola
Software provided under this Contract which Contractor shall immediately pass
through to the City.

o That these express limited warranties are extended by Contractor to the City
purchasing the Equipment and Software for commercial, industrial, or
governmental use only, and are not assignable or transferable, except to the State
of Michigan.

) DISCLAIMER OF OTHER WARRANTIES. THESE WARRANTIES ARE THE
COMPLETE WARRANTIES FOR THE EQUIPMENT, SERVICES AND
MOTOROLA SOFTWARE PROVIDED UNDER THIS CONTRACT AND
ARE GIVEN IN LIEU OF ALL OTHER WARRANTIES. CONTRACTOR
DISCLAIMS ALL OTHER WARRANTIES OR CONDITIONS, EXPRESS OR
IMPLIED, INCLUDING  THE IMPLIED  WARRANTIES OF
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MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.
THESE WARRANTIES DO NOT APPLY TO OTHER CONTRACTOR
REPRESENTATIONS IN THIS CONTRACT.

Article 4.
Contract Effective Date and Time of Performance

This Contract shall be approved by the required City departments, approved by the City
Council, and signed by the City’s Purchasing Director. The effective date of this
Contract shall be deemed to be November 1, 2014 upon authorization of the Contract by
resolution of the City Council.

Prior to the approvals set forth in Section 4.01, the Contractor shall have no authority to
begin work on this Contract. The Finance Director shall not authorize any payments to
the Contractor, nor shall the City incur any liability to pay for any services rendered or to
reimburse the Contractor for any expenditure, prior to such award and approvals.

The City and the Contractor agree that the commencement and duration of the
Contractor's performance under this Contract shall be determined as set forth in
Exhibit A.

Article 5.
Data to Be Furnished Contractor

Copies of all information, reports, records, and data as are existing, available, and
deemed necessary by the City for the performance of the Services shall be furnished to
the Contractor upon the Contractor's request. With the prior approval of the City, the
Contractor will be permitted access to City offices during regular business hours to obtain
any necessary data. In addition, the City will schedule appropriate conferences at
convenient times with administrative personnel of the City for the purpose of gathering
such data.

Article 6.
Contractor Personnel and Contract Administration

The Contractor represents that, at its own expense, it has obtained or will obtain all
personnel and equipment required to perform the Services. It warrants that all such
personnel are qualified and possess the requisite licenses or other such legal
qualifications to perform the services assigned. If requested, the Contractor shall supply
a résumé of the managerial staff or consultants it proposes to assign to this Contract, as
well as a dossier on the Contractor's professional activities and major undertakings.

The City may interview the Contractor's managerial staff and other employees assigned
to this Contract. The Contractor shall not use any managerial staff or other employees to
whom the City objects and shall replace in an expedient manner those rejected by the
City. The Contractor shall not replace any of the personnel working op this Contract with
new personnel without the prior written consent of the City. f}
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6.03  When the City deems it reasonable to do so, it may assign qualified City employees or
others to work with the Contractor to complete the Services. Nevertheless, it is expressly
understood and agreed by the parties that the Contractor shall remain ultimately
responsible for the proper completion of the Services.

6.04 The relationship of the Contractor to the City is and shall continue to be that of an
independent contractor and no liability or benefits, such as workers' compensation,
pension rights or liabilities, insurance rights or liabilities, or other rights or liabilities
arising out of or related to a contract for hire or employer/employee relationship shall
arise or accrue to either party or either party's agent, Subcontractor or employee as a
result of the performance of this Contract. No relationship other than that of independent
contractor shall be implied between the parties or between either party’s agents,
employees or Subcontractors. The Contractor agrees to indemnify, defend, and hold the
City harmless against any claim based in whole or in part on an allegation that the
Contractor or any of its Associates qualify as employees of the City, and any related costs
or expenses, including but not limited to legal fees and defense costs.

The Contractor warrants and represents that all persons assigned to the performance of
this Contract shall be regular employees or independent contractors of the Contractor,
unless otherwise authorized by the City. The Contractor’s employees’ daily working
hours while working in or about a City of Detroit facility shall be the same as those
worked by City employees working in the facility, unless otherwise directed by the City.
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The Contractor shall comply with and shall require its Associates to comply with all
security regulations and procedures in effect on the City’s premises.

l.

Article 7.
Compensation

1
<
et

This Contract acknowledges that the City has paid by Purchase Order #2899981 and fully
compensated to the Contractor for all recurring maintenance services (not miscellaneous
Services) provided to the City from February 1, 2014 to November 30, 2014, which are
subject to all terms and conditions expressly stated in the content of this Contract

Compensation for Services provided shall not exceed the amount of Four Million and
00/100 Dollars ($4.000,000.00) inclusive of expenses, and will be paid in the manner set
forth in Exhibit B. Unless this Contract is amended pursuant to Article 17, this amount
shall be the entire compensation to which the Contractor is entitled for the performance
of Services under this Contract.

7.02  Payment for Services provided under this Contract is governed by the terms of Ordinance
No. 42-98, entitled "Prompt Payment of Vendors," being Sections 18-5-71 through 18-5-
79 of the 1984 Detroit City Code.

Motorola Selutions Contract Z900062 11 04 14 g



The City employee responsible for accepting performance under this Contract is:

Name Celia Washington

Title 2nd Deputy Chief - Legal Advisor
Address 1301 Third Avenue, 7S - Suite 751
City, State zfnd Zip Code Detroit. Michigan 48226
Telephone: (313) 596-2158

Facsimile: (313) 596-6818

Email Address: washingtonc@detroitmi.gov

The City employee from whom payment should be requested is:

Name Celia Washington

Title 2nd Deputy Chief - Legal Advisor

Address 1301 Third Avenue, 7S - Suite 751

City, State and Zip Code Detroit, Michigan 48226

Telephone: (313) 596-2158

Facsimile: (313) 596-6818

Email Address: washingtonc(@detroitmi.gov
Article 8.

Maintenance and Audit of Records

8.01  The Contractor shall maintain full and complete Records reflecting all of its operations
related to this Contract. The Records shall be kept in accordance with generally accepted

Muotorola Solutions Contract 2900062, 11.05.14 10
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accounting principles and maintained for a minimum of three (3) years after the Contract
completion date.

The City and any government-grantor agency providing funding under this Contract shall
have the right at any time without notice to examine and audit all Records and other
supporting data of the Contractor as the City or any agency deems necessary.

(a) The Contractor shall make all Records available for examination during normal
business hours at its Detroit offices, if any, or alternatively at its facility nearest
Detroit. The City and any government-grantor agency providing funds for the
Contract shall have this right of inspection. The Contractor shall provide copies
of all Records to the City or to any such government-grantor agency upon request.

(b) If in the course of such inspection the representative of the City or of another
government-grantor agency should note any deficiencies in the performance of
the Contractor's agreed upon performance or record-keeping practices, such
deficiencies will be reported to the Contractor in writing. The Contractor agrees
to promptly remedy and correct any such reported deficiencies within ten (10)
days of notification.

Article 9.
Indemnity

The Contractor agrees to indemnify, defend, and hold the City harmless against and from
any and all liabilities, obligations, damages, penalties, claims, costs, charges, losses and
expenses (including, without limitation, fees and expenses for attorneys, expert witnesses
and other consultants) that may be imposed upon, incurred by, or asserted against the
City or its departments, officers, employees, or agents by reason of any of the following
which results in personal injury, death, or damage to tangible property and which occurs
during the term of this Contract:

(a) Any negligent or tortuous act, error, or omission attributable in whole or in part to
the Contractor or any of its Associates, except for an act, error or omission wholly
attributable to the negligence of the City; and

b Any failure by the Contractor or any of its Associates to perform their obligations
under this Contract; and

() Any and all injury to the person or property of an employee of the City where
such injury arises out of the Contractor’s or any of its Associates negligent
performance of this Contract.

The Contractor shall examine all places where it will perform the Services in order to
determine whether such places are safe for the performance of the Services. .

Motorola Solutions Contract 2900062, 11.05.14 11
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In the event any action shall be brought against the City by reason of any claim covered
under this Article 9, the Contractor, upon notice from the City, shall at its sole cost and
expense defend the same.

The Contractor agrees that it is the Contractor's responsibility and not the responsibility
of the City to safeguard Contractor property that the Contractor or its Associates use
while performing this Contract. Further, the Contractor agrees to hold the City harmless
for any loss of such property used by any such person pursuant to the Contractor's
performance under this Contract.

The indemnification obligation under this Article 9 shall not be limited by any limitation
on the amount or type of damages, compensation, or benefits payable under workers'
compensation acts or other employee benefit acts.

The Contractor agrees that this Article 9 shall apply to all claims covered under this
Article 9, whether litigated or not, that may occur or arise between the Contractor or its
Associates and the City and agrees to indemnify, defend and hold the City harmless
against any such claims as set forth above.

Article 10.
Insurance

During the term of this Contract, the Contractor shall maintain the following insurance, at
a minimum and at its expense:

TYPE AMOUNT NOT LESS THAN

(a) Workers' Compensation Michigan Statutory minimum

(b) Employers' Liability $500,000.00 minimum each disease
$500,000.00 minimum each person
$500,000.00 minimum each accident

(c) Commercial General Liability $5,000,000.00 each occurrence
Insurance (Broad Form $5,000,000.00 aggregate
Comprehensive)

(d) Automobile Liability Insurance $1,000,000.00 combined single limit
(covering all owned, hired and for bodily injury and property damage
non-owned vehicles with
personal and property protection
insurance, including residual
liability insurance under Michigan
no fault insurance law)

Motorola Solutions Contract 2900062, 11.05.14 12
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The commercial general liability insurance policy shall include an endorsement including
the "City of Detroit” as an additional insured. The additional insured endorsement shall
provide coverage to the additional insured with respect to liability arising out of the
named insured’s ongoing work or operations performed for the additional insured under
the terms of this Contract. The commercial general liability policy shall state that the
Contractor's insurance is primary and not excess over any insurance already carried by
the City of Detroit and shall provide blanket contractual liability insurance for all written
contracts.

Each such policy shall contain the following or similar cross-liability separation of
insureds wording: “In the event of a claim being made hereunder by one insured for
which another insured is or may be liable, then this policy shall cover such insured
against whom a claim is or may be made in the same manner as if separate policies had
been issued to each insured hereunder.”

All insurance required by this Contract shall be written on an occurrence-based policy
form, if the same is commercially available.

If during the term of this Contract changed conditions or other pertinent factors should, in
the reasonable judgment of the City, render inadequate the insurance limits, the
Contractor shall furnish such additional coverage or types of coverage as may reasonably
be required under the circumstances. All such insurance shall be affected at the
Contractor's expense, under valid and enforceable policies, issued by insurers licensed to
conduct business in Michigan and are otherwise acceptable to the City.

All insurance policies shall name the Contractor as the insured. Contractor shall notify
City if such policies are to be canceled or reduced. Certificates of insurance evidencing
the coverage required by this Article 10 shall, in a form acceptable to the City, be
submitted to the City prior to the commencement of the Services and upon the expiration
dates of expiring policies.

If any work is subcontracted in connection with this Contract, the Contractor shall require
each Subcontractor to effect and maintain the types and limits of insurance set forth in
this Article 10 and shall require documentation of same, copies of which documentation
shall be promptly furnished the City.

The Contractor shall be responsible for payment of all deductibles contained in any
insurance required under this Contract. The provisions requiring the Contractor to carry
the insurance required under this Article 10 shall not be construed in any manner as
waiving or restricting the liability of the Contractor under this Contract.

Article 11.
Default and Termination

Motorola Solutions Contract 2600062 11.05.14 13



11.01 This Contract shall remain in full force and effect until the end of its term unless

11.

otherwise terminated for cause or convenience according to the provisions of this Article

11.02 The City reserves the right to terminate this Contract for cause. Cause is an event of

default.

(a) An event of default shall occur if there is a material breach of this Contract, and
shall include the following:

M

2)

3)
C))

)

(6)

(N

(8)

©)

(10)

(an

The Contractor fails to begin work in accordance with the terms of this
Contract; or

The Contractor, in the reasonable judgment of the City, is unnecessarily,
unreasonably, or willfully delaying the performance and completion of the
Work Product or Services; or

The Contractor ceases to perform under the Contract; or

The City is of the reasonable opinion that the Services cannot be
completed within the time provided and that the delay is attributable to
conditions within the Contractor's control; or

The Contractor, without just cause, reduces its work force on this Contract
to a number that would be insufficient, in the reasonable judgment of the
City, to complete the Services within a reasonable time, and the
Contractor fails to sufficiently increase such work force when directed to
do so by the City; or

The Contractor assigns, transfers, conveys or otherwise disposes of this
Contract in whole or in part without prior approval of the City; or

Any City officer or employee acquires an interest in this Contract so as to
create a conflict of interest; or

The Contractor violates any of the provisions of this Contract, or
disregards applicable laws, ordinances, permits, licenses, instructions or
orders of the City; or

The performance of the Contract, in the reasonable judgment of the City,
is substandard, unprofessional, or faulty and not adequate to the demands
of the task to be performed; or

The Contractor fails in any of the agreements set forth in this Contract; or

The Contractor ceases to conduct business in the normal course; or

Motorola Solutions Contract 2900062, 11.03.14 14



(12) The Contractor admits its inability to pay its debts generally as they
become due.

(b)  If the City finds an event of default has occurred, the City may issue a Notice of
Termination for Cause setting forth the grounds for terminating the Contract.
Upon receiving a Notice of Termination for Cause, the Contractor shall have ten
(10) calendar days within which to cure such default. If the default is cured
within said ten (10) day period, the right of termination for such default shall
cease. If the default is not cured to the reasonable satisfaction of the City, this
Contract shall terminate on the tenth calendar day after the Contractor's receipt of
the Notice of Termination for Cause, unless the City, in writing, upon detailed
written request from the Contractor, gives the Contractor additional time to cure
the default. If the default is not cured to the satisfaction of the City within the
additional time allowed for cure, this Contract shall terminate for cause at the end
of the extended cure period.

(¢) If, after issuing a Notice of Termination for Cause, the City determines that the
Contractor was not in default, the rights and obligations of the parties shall be the
same as if the Notice of Termination had been issued as a Notice of Termination
for Convenience.  Alternatively, in the City’s discretion, the Notice of
Termination for Cause may be withdrawn and the Contract, if terminated, may be
reinstated.

(d)  The Contractor shall be liable to the City for any damages it sustains by virtue of
the Contractor's breach or any reasonable costs the City might incur in enforcing
or attempting to enforce this Contract. Such costs shall include reasonable fees
and expenses for attorneys, expert witnesses and other consultants. However, if
the Contractor makes a written offer prior to the initiation of litigation or
arbitration, then the City shall not be entitled to such attorney fees unless the City
declines the offer and obtains a verdict or judgment for an amount more than ten
percent (10%) above the amount of the Contractor's last written offer prior to the
initiation of litigation or arbitration. The City may withhold any payment(s) to
the Contractor, in an amount not to exceed the amount claimed in good faith by
the City to represent its damages, for the purpose of setoff until such time as the
exact amount of damages due to the City from the Contractor is determined. It is
expressly understood that the Contractor shall remain liable for any damages the
City sustains in excess of any setoff.

(e) The City's remedies outlined in this Article 11 shall be in addition to any and all
other legal or equitable remedies permissible.

11.03 The City shall have the right to terminate this Contract at any time at its convenience by
giving the Contractor ten (10) business days written Notice of Termination for
Convenience. As of the effective date of the termination, the City will be obligated to
pay the Contractor the following: (a) the fees or commissions for Services completed and
accepted in accordance with Exhibit A in the amounts provided for in Exhibit B; (b) the
fees for Services performed but not completed prior to the date of termination in
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accordance with Exhibit A in the amounts set forth in the Contractor’s rate schedule as
provided in Exhibit B; and (c) the Contractor's costs and expenses incurred prior to the
date of the termination for items that are identified in Exhibit B. The amount due to the
Contractor shall be reduced by payments already paid to the Contractor by the City. In
no event shall the City pay the Contractor more than maximum price, if one is stated, of
this Contract.

After receiving a Notice of Termination for Cause or Convenience and except as
otherwise directed by the City, the Contractor shall:

(a) Stop work under the Contract on the date and to the extent specified in the Notice
of Termination;

(b) Obligate no additional Contract funds for payroll costs and other costs beyond
such date as the City shall specify, and place no further orders on subcontracts for
material, services, or facilities, except as may be necessary for completion of such
portion of the Services under this Contract as is not terminated;

(c) Terminate all orders and subcontracts to the extent that they relate to the portion
of the Services terminated pursuant to the Notice of Termination;

(d) Preserve all Records and submit to the City such Records and reports as the City
shall specify, and furnish to the City an inventory of all furnishings, equipment,
and other property purchased for the Contract, if any, and carry out such
directives as the City may issue concerning the safeguarding or disposition of files
and property; and :

(e) Submit within thirty (30) days a final report of receipts and expenditures of funds
relating to this Contract, and a list of all creditors, Subcontractors, lessors and
other parties, if any, to whom the Contractor has become financially obligated
pursuant to this Contract.

After termination of the Contract, each party shall have the duty to assist the other party
in the orderly termination of this Contract and the transfer of all rights and duties arising
under the Contract, as may be necessary for the orderly, un-disrupted continuation of the
business of each party.

Article 12.
Assignment

The Contractor shall not assign, transfer, convey or otherwise dispose of any interest
whatsoever in this Contract without the prior written consent of the City; however, claims
for money due or to become due to the Contractor may be assigned to a financial
institution without such approval. Contractor may assign this Contract to a subsidiary or
successor corporation of Contractor without prior consent of the City so long as assignee
meets all requirements of the City, i.e., is financially and technically responsible, obtains
income tax, property tax and human rights clearances from the City, meets all
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requirements of this Contract, and so long as both Contractor and its assignee execute a
written assignment as provided by the City. Notice of any assignment to a financial
institution or transfer of such claims of money due or to become due shall be furnished
promptly to the City. If the Contractor assigns all or any part of any monies due or to
become due under this Contract, the instrument of assignment shall contain a clause
stating that the right of the assignee to any monies due or to become due shall be subject
to prior liens of all persons, firms, and corporations for Services rendered or materials
supplied for the performance of the Services called for in this Contract.

Article 13.
Subcontracting

None of the Services covered by this Contract shall be subcontracted without the prior
written approval of the City and, if required, any grantor agency. The City approves of
Contractor subcontracting to Comsource, Inc. and Mobile Communications, Inc. The
City reserves the right to withhold approval of subcontracting such portions of the
Services where the City determines that such subcontracting is not in the City's best
interests.

Each subcontract entered into shall provide that the provisions of this Contract shall
apply to the Subcontractor and its Associates in all respects. The Contractor agrees to
bind each Subcontractor and each Subcontractor shall agree to be bound by the terms of
the Contract insofar as applicable to the work or services performed by that
Subcontractor.

The Contractor and the Subcontractor jointly and severally agree that no approval by the
City of any proposed Subcontractor, nor any subcontract, nor anything in the Contract,
shall create or be deemed to create any rights in favor of a Subcontractor and against the
City, nor shall it be deemed or construed to impose upon the City any obligation, liability
or duty to a Subcontractor, or to create any contractual relation whatsoever between a
Subcontractor and the City.

The provisions contained in this Article 13 shall apply to subcontracting by a
Subcontractor of any portion of the work or services included in an approved subcontract.

The Contractor agrees to indemnify, defend, and hold the City harmless against any
claims initiated against the City pursuant to any subcontracts the Contractor enters into in
performance of this Contract. The City's approval of any Subcontractor shall not relieve
the Contractor of any of its responsibilities, duties and liabilities under this Contract. The
Contractor shall be solely responsible to the City for the acts or defaults of its
Subcontractors and of each Subcontractor's Associates, each of whom shall for this
purpose be deemed to be the agent or employee of the Contractor.

Article 14,
Conflict of Interest
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The Contractor covenants that it presently has no interest and shall not acquire any
interest, direct or indirect, that would conflict in any manner or degree with the
performance of the Services under this Contract. The Contractor further covenants that in
the performance of this Contract no person having any such interest shall be employed by
it.

The Contractor further covenants that no officer, agent, or employee of the City and no
other public official who exercises any functions or responsibilities in the review or
approval of the undertaking or performance of this Contract has any personal or financial
interest, direct or indirect, in this Contract or in its proceeds, whether such interest arises
by way of a corporate entity, partnership, or otherwise.

The Contractor warrants (a) that it has not employed and will not employ any person to
solicit or secure this Contract upon any agreement or arrangement for payment of a
commission, percentage, brokerage fee, or contingent fee, other than bona fide employees
working solely for the Contractor either directly or indirectly, and (b) that if this warranty
is breached, the City may, at its option, terminate this Contract without penalty, liability
or obligation, or may, at its option, deduct from any amounts owed to the Contractor
under this Contract any portion of any such commission, percentage, brokerage, or
contingent fee.

The Contractor covenants not to employ an employee of the City for a period of one (1)
year after the date of termination of this Contract without written City approval.

Article 15,
Confidential Information

In order that the Contractor may effectively fulfill its covenants and obligations under
this Contract, it may be necessary or desirable for the City to disclose confidential and
proprietary information to the Contractor or its Associates pertaining to the City's past,
present and future activities. Since it is difficult to separate confidential and proprietary
information from that which is not, the Contractor shall regard, and shall instruct its
Associates to regard, all information gained as confidential and such information shall
not be disclosed to any organization or individual without the prior consent of the City.
The above obligation shall not apply to information already in the public domain or
information required to be disclosed by a court order.

The Contractor agrees to take appropriate action with respect to its Associates to ensure
that the foregoing obligations of non-use and non-disclosure of confidential information

shall be fully satisfied.

The City will protect the Contractor’s Confidential Information in the same manner that
the City protects its own confidential information. Contractor’s Confidential Information
shall include any information that is disclosed by Contractor to the City in written,
graphic verbal or machine-recognizable form, and is marked, designated, or identified at
the time of disclosure as being confidential or its equivalent; or if the information is in
verbal form, it is identified as confidential at the time of disclosure and is confirmed in
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writing within ten (10) days of the disclosure. Contractor’s Confidential Information does
not include any information that: is or becomes publicly known through no wrongful act
of the receiving party; is already known to the receiving party without restriction when it
is disclosed; is or becomes, rightfully and without breach of this Contract, in the
receiving party’s possession without any obligation restricting disclosure; is
independently developed by the receiving party without breach of this Contract; is
explicitly approved for release by written authorization of the disclosing party; or is
subject to disclosure under the Michigan Freedom of Information Act, or other applicable
law or court order.

Article 16.
Compliance with Laws

The Contractor shall comply with and shall require its Associates to comply with all
applicable federal, state and local laws.

The Contractor shall hold the City harmless with respect to any damages arising from any
violation of law by it or its Associates. The Contractor shall commit no trespass on any
public or private property in performing any of the Services encompassed by this
Contract. The Contractor shall require as part of any subcontract that the Subcontractor
comply with all applicable laws and regulations.

The Contractor shall comply with the Detroit Living Wage Ordinance and execute the
Detroit Living Wage Ordinance Contractor Certification, attached as Exhibit C.

Article 17,
Amendments

The City may consider it in its best interest to change, modify or extend a covenant, term
or condition of this Contract or require the Contractor to perform Additional Services that
are not contained within the Scope of Services as set forth in Exhibit A. Any such
change, addition, deletion, extension or modification of Services may require that the
compensation paid to the Contractor by the City be proportionately adjusted, either
increased or decreased, to reflect such modification. If the City and the Contractor
mutually agree to any changes or modification of this Contract, the modification shall be
incorporated into this Contract by written Amendment.

Compensation shall not be modified unless there is a corresponding modification in the
Services sufficient to justify such an adjustment. If there is any dispute as to
compensation, the Contractor shall continue to perform the Services under this Contract
until the dispute is resolved.

No Amendment to this Contract shall be effective and binding upon the parties unless it
expressly makes reference to this Contract, is in writing, is signed and acknowledged by
duly authorized representatives of both parties, is approved by the appropriate City
departments and the City Council, and is signed by the Purchasing Director.
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The City shall not be bound by Unauthorized Acts of its employees, agents, or
representatives with regard to any dealings with the Contractor and any of its Associates.

Article 18.
Fair Employment Practices

The Contractor shall comply with, and shall require any Subcontractor to comply with,
all federal, state and local laws governing fair employment practices and equal
employment opportunities.

The Contractor agrees that it shall, at the point in time it solicits any subcontract, notify
the potential Subcontractor of their joint obligations relative to non-discrimination under
this Contract, and shall include the provisions of this Article 18 in any subcontract, as
well as provide the City a copy of any subcontract upon request.

Breach of the terms and conditions of this Article 18 shall constitute a material breach of
this Contract and may be governed by the provisions of Article 11, "Default and

Termination.”

Article 19.
Notices

All notices, consents, approvals, requests and other communications ("Notices") required
or permitted under this Contract shall be given in writing, mailed by postage prepaid,
certified or registered first-class mail, return receipt requested, and addressed as follows:

If to the Police Department on behalf of the City:

City of Detroit

Police Dept.

1301 Third Street

Detroit, Michigan 48226

Attention: Ms. Celia Washington, Dept of the Chief

If to the Contractor:

Company's Name Motorola Solutions, Inc.

Address 1303 East Algonquin Road, 8th Floor
City, State and Zip Schaumburg, Illinois 60196
Attention: Mr. Michael Mraz

All Notices shall be deemed given on the day of receipt. Either party to this Contract
may change its address for the receipt of Notices at any time by giving notice of the
address change to the other party. Any Notice given by a party to this Contract must be
signed by an authorized representative of such party.
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The Contractor agrees that service of process at the address and in the manner specified
in this Article 19 shall be sufficient to put the Contractor on notice of such action and
waives any and all claims relative to such notice.

Article 20.
Proprietary Rights and Indemnity

The Contractor shall not relinquish any proprietary rights in its intellectual property
(copyright, patent, and trademark), trade secrets or confidential information as a result of
the Services provided under this Contract.

The City shall not relinquish any of its proprietary rights, including, but not limited to, its
data, privileged or confidential information, or methods and procedures, as a result of the
Services provided under this Contract.

Motorola, the third party manufacturer of any Equipment, and the copyright owner of any
Non-Motorola Software own and retain all of their respective Proprietary Rights in the
Equipment and Software, and nothing in this Agreement is intended to restrict their
Proprietary Rights. All intellectual property developed, originated, or prepared by
Motorola in connection with providing to City the Equipment, Software, or related
services remain vested exclusively in Motorola, and this Contract does not grant to City
ant shared development rights of intellectual property. Except as explicitly provided in
the Software License Agreement, Motorola does not grant to City, either directly or by
implication, estoppels, or otherwise, any right, title or interest in Motorola’s Proprietary
Rights. City will not modify, disassemble, peel components, decompile, otherwise
reverse engineer or attempt to reverse engineer, derive source code or create derivative
works from, adapt, translate, merge with other software, reproduce, distribute, sub-
license, sell or export Software, or permit or encourage any third party to do so. The
preceeding sentence does not apply to Open Source Software which is governed by the
standard license of the copyright owner.

Contractor will defend and indemnify, at its sole cost and expense, any claim or cause of
action brought against City that is based on a third-party claim alleging that the Motorola
manufactured Equipment or Motorola Software ("Product") provided by Contractor
infringes a trademark, trade secret United States patent or copyright, or a patent or
copyright recognized as a result of a treaty entered into by the United States
("Infringement Claim"). Contractor's duties to defend and indemnify are conditioned
upon: City promptly notifying Contractor in writing of the Infringement Claim so that the
Contractor has the opportunity to answer such claim or cause of action; Contractor
having sole control of the defense of the suit and all negotiations for its settlement or
compromise; and City providing to Contractor cooperation and, if requested by
Contractor, reasonable non-monetary assistance in the defense of the Infringement Claim.
In addition to Contractor's obligation to defend, and subject to the same conditions,
Contractor will pay all damages finally awarded against City by a court of competent
jurisdiction for an Infringement Claim or agreed to, in writing, by Contractor in
settlement of an Infringement Claim.
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If an Infringement Claim occurs, or in Contractor's opinion is likely to occur, Contractor
may at its option and expense: (a) procure for City the right to continue using the
Product; (b) replace or modify the Product so that it becomes non-infringing while
providing functionally equivalent performance; or, after using best efforts to comply with
(a) and (b) above, (c) accept the return of the Product and grant City a credit for the
Product, less a reasonable charge for depreciation. The depreciation amount will be
calculated based upon generally accepted accounting standards.

Contractor will have no duty to defend or indemnify for any Infringement Claim that is
based upon: (a) the combination of the Product by the City with any software, apparatus
or device not furnished by Contractor which does not conform to the original System
design and which combination violates the proprietary rights of a third party; (b) the use
by the City of ancillary equipment or software not furnished by Contractor and that is
attached to or used in connection with the Product; (c¢) Product designed or manufactured
in accordance with City's designs, specifications, guidelines or instructions, if the alleged
infringement would not have occurred without such designs, specifications, guidelines or
instructions; (d) a modification of the Product by a party other than Contractor; (e) use of
the Product in a manner for which the Product was not designed or that is inconsistent
with the terms of this Contract; or (f) the failure by City to install an enhancement release
to the Motorola Software that is intended to correct the claimed infringement. Motorola is
not liable for indemnifying City for any royalties or revenues that City derives from the
sales, rental, or license of any Motorola supplied Product.

This Article provides City's sole and exclusive remedies and Contractor's entire liability
in the event of an Infringement Claim. City has no right to recover and Contractor has no
obligation to provide any other or further remedies, whether under another provision of
this Contract or any other legal theory or principle, in connection with an Infringement
Claim.

Title and risk of loss to Equipment sold to the City hereunder shall pass to the City upon
delivery. Any Motorola Software provided shall be licensed in accordance with the
Software License Agreement. Any tangible documents delivered hereunder which depict
system design changes made to City's System shall become the property of City.

Article 21.
Force Majeure

No failure or delay in performance of this Contract, by either party, shall be deemed to be
a breach thereof when such failure or delay is caused by a force majeure event including,
but not limited to, any Act of God, strikes, lockouts, wars, acts of terrorism, riots,
epidemics, explosions, sabotage, breakage or accident to equipment, the binding order of
any court or governmental authority, or any other cause, whether of the kind herein
enumerated or otherwise, not within the control of a party. In the event of a dispute
between the parties with regard to what constitutes a force majeure event, the City’s
reasonable determination shall be controlling.

b
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Article 22.
Waiver

The City shall not be deemed to have waived any of its rights under this Contract unless
such waiver is in writing and signed by the City.

No delay or omission on the part of the City in exercising any right shall operate as a
waiver of such right or any other right. A waiver on any one (1) occasion shall not be
construed as a waiver of any right on any future occasion.

No failure by the City to insist upon the strict performance of any covenant, agreement,
term or condition of this Contract or to exercise any right, term or remedy consequent
upon its breach shall constitute a waiver of such covenant, agreement, term, condition, or
breach.

Article 23.
Miscellaneous

If any provision of this Contract or its application to any person or circumstance shall to
any extent be invalid or unenforceable, the remainder of this Contract shall not be
affected and shall remain valid and enforceable to the fullest extent permitted by law.

This Contract contains the entire agreement between the parties and all prior negotiations
and agreements are merged into this Contract. Neither the City nor the City's agents have
made any representations except those expressly set forth in this Contract, and no rights
or remedies are, or shall be, acquired by the Contractor by implication or otherwise
unless expressly set forth in this Contract. The Contractor waives any defense it may
have to the validity of the execution of this Contract.

Unless the context otherwise expressly requires, the words "herein,” "hereof," and
"hereunder,” and other words of similar import, refer to this Contract as a whole and not
to any particular section or subdivision.

The headings of the sections of this Contract are for convenience only and shall not be
used to construe or interpret the scope or intent of this Contract or in any way affect the

same.

This Contract and all actions arising under it shall be governed by, subject to, and
construed according to the law of the State of Michigan. The Contractor agrees, consents
and submits to the exclusive personal jurisdiction of any state or federal court of
competent jurisdiction in Wayne County, Michigan, for any action arising out of this
Contract. The Contractor also agrees that it shall not commence any action against the
City because of any matter whatsoever arising out of or relating to the validity,
construction, interpretation and enforcement of this Contract in any state or federal court
of competent jurisdiction other than one in Wayne County, Michigan.
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If any Associate of the Contractor shall take any action that, if done by a party, would
constitute a breach of this Contract, the same shall be deemed a breach by the Contractor.

The rights and remedies set forth in this Contract are not exclusive and are in addition to
any of the rights or remedies provided by law or equity.

For purpose of the hold harmless and indemnity provisions contained in this Contract, the
term "City" shall be deemed to include the City of Detroit and all other associated,
affiliated, allied or subsidiary entities or commissions, now existing or subsequently
created, and their officers, agents, representatives, and employees.

The Contractor covenants that it is not, and shall not become, in arrears to the City upon
any contract, debt, or other obligation to the City including, without limitation, real
property, personal property and income taxes, and water, sewage or other utility bills.

This Contract may be executed in any number of originals, any one of which shall be
deemed an accurate representation of this Contract. Promptly after the execution of this
Contract, the City shall provide a copy to the Contractor.

As used in this Contract, the singular shall include the plural, the plural shall include the
singular, and a reference to either gender shall be applicable to both.

The rights and benefits under this Contract shall inure to the City of Detroit and its
agents, successors, and assigns.

After providing the Contractor with thirty (30) calendar days notice of its intent to do so,
the City shall have the right to recover by setoff from any payment owed to the
Contractor all delinquent withholding, income, corporate and property taxes owed to the
City by the Contractor, any amounts owed to the City by the Contractor under this
Contract or other contracts, and any other debt owed to the City by the Contractor.

All parts of the Contract are intended to be construed consistently with each other. In the
event of an irreconcilable conflict between any of the parts of the Contract, the following
are the controlling parts of the Contract, in descending order: the Legal Terms and
Conditions (which are set forth from the first page of the Contract up to and including the
signature page of the Contract), Exhibit A, Exhibit B, and then any other Exhibit or part
that is expressly referenced in the Contract as attached to, or incorporated by reference
into, the Contract.

Limitation of Liability. Contractor’s total liability to the City for breach of this Contract,
including commercial claims or causes of action related to breach of this Contract, shall
be Four Million and No/100 Dollars ($4,000,000.00). ALTHOUGH THE PARTIES
ACKNOWLEGE THE POSSIBLITY OF SUCH LOSSES OR DAMAGES, THEY
AGREE THAT CONTRACTOR WILL NOT BE LIABLE FOR ANY COMMERICAL
LOSS; INCONVENIENCE: LOSS OF USE, TIME, DATA, GOOD WILL,
REVENUES, PROFITS OR SAVINGS; OR OTHER SPECIAL, INCIDENTAL,
INDIRECT, OR CONSEQUENTIAL DAMAGES IN ANY WAY RELATED TO OR
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ARISING FROM THIS CONTRACT, THE SALE OR USE OF THE EQUIPMENT OR
SOFTWARE, OR THE PERFORMANCE OF SERVICES BY CONTRACTOR
PURSUANT TO THIS CONTRACT. This limitation of liability provision survives the
expiration or termination of the Contract and applies notwithstanding any contrary
provision. The limitation of liability in this section, 23.15, shall not apply to Contractor’s
duties and obligations under Article 9, Indemnity, of this Contract, to Contractor’s
intentional wrongful acts or omissions resulting in a breach of this Contract, or for
commercial claims or causes of action brought by third parties against the City, resulting
in cross claims by the City against the Contractor as a result of the Contractor’s acts or
omissions during the performance of this Contract. The limitation of liability in this
section, 23.15, shall not be construed in any manner as limiting the coverage or the
benefit of additional insured status of the City required under Article 10, Insurance, of
this Contract.

(Signatures appear on next page)



The City and the Contractor, by and through their duly authorized officers and
representatives, have executed this Contract as follows:

Witnesses: Contractor:
N CF ’
{ . i }

1%&%&%\% K\&:\ﬂ*\bfl&‘n&(\ By: \/M { é B

Name Name

% ; . i .

?M i) \ i ?f\&&%.ciﬁ,v\f\“

Name Title

Witnesses: City of Detroit

Department:

By: @%‘/‘”’\
Name )

pt’?/f&tf’ CA[-&{

Title

THIS CONTRACT WAS APPROVED APPROVED BY LAW DEPARTMENT
BY THE CITY COUNCIL OR . ON: PURSUANT TO § 7.5-206 OF THE
2O 07 018 FRC APPROVAL CHARTER OF THE CITY OF DETROIT
Arx 10 7015
) Date
A ’\@K = -
{/W \ /2/}{ 3-<C -7
Pamﬂa&:mg Dyécmr C’S;ja&azmﬁ Counsel Date

THIS CONTRACT IS NOT VALID OR AUTHORIZED UNTIL APPROVED BY
RESOLUTION OF THE CITY COUNCIL OR EMERGENCY MANAGER AND
SIGNED BY THE PURCHASING DIRECTOR.
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EXHIBIT A

SCOPE OF SERVICES

Notice to Proceed

The term of this Contract shall begin on December 1, 2014 and shall terminate on June
30, 2016. The Contractor shall commence performance of this Contract upon receipt of a
written “Notice to Proceed” from the City and in the manner specified in the Notice to
Proceed.

Names of Parties in Exhibit A and summary of content

In this Exhibit A, the City is also referred to as the Customer and the Contractor is also
referred to as Motorola. All of the terms of Exhibit A, including those in each Statement
of Work (SOW) set forth herein, are appended to Contract 2900062 and made a part
thereof by this reference.

The Contractor shall perform the Services set forth in Exhibit A. Exhibit A contains four
parts, which are numbered as Roman numerals I through V. Number III is Motorola’s
Services product offerings that include the City’s specific requirements. Number IV is a
general statement of Excluded Services that are in addition to the exclusions specified in
Number I11.

Included Services

The Services outlined in this Part Il of Exhibit A are covered maintenance items that will
be paid for by the City under the monthly maintenance fee. However, there are some
services which are excluded from the Services set forth in Part III of Exhibit A, which are
in addition to those identified in Part IV of Exhibit A. These Services shall be provided
by the Contractor to the City on a time and materials basis, at fees not to exceed those set
forth for the same services, parts, and equipment in contract (no. 071B2200101) between
Motorola and the State of Michigan The following are details of the Services to be
provided by Motorola to the Customer based on the monthly maintenance fee.

System Functionality is defined as the system operating as designed. This is
accomplished by maintenance, which is the process for determining the cause of
equipment failure, removing, repairing, or replacing components necessary to conform
the equipment to the manufacturer's specifications along with system-specific
specifications. delivering and reinstalling the components and placing the equipment
back into operation so that the system operates as designed.

B
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Statement of Work

Network Monitoring, OnSite Infrastructure Response and Dispatch Service

Motorola will provide Network Monitoring, Dispatch Service and OnSite Infrastructure Response services to
Customer Systems. These services are applicable only for the following system types: ASTRO®, ASTRO® 25,
ARC 4000, SmartZone®/OmniLink® v2.0.3 and higher, SmartNet®, Private Data (with a wireless network
gateway) v2.0.3 and higher, and Harmony® Wireless Communications System.

1.0 Description of Services

Network Monitoring is a service designed to electronically monitor Elements of a Communication System for
Events, as set forth in the Monitored Elements Table. When the Motorola System Support Center (SSC)
detects an Event, trained technologists acknowledge and remotely diagnose the Event, and initiate an
appropriate response per the customer profile. Appropriate responses could include, but are not limited to,
continuing to monitor the Event for further development, transferring the Event to Technical Support, or
opening a Case for dispatch of a Servicer. If dispatched, the Servicer will respond at the Customer location
based on pre-defined Severity Levels set forth in the Severity Definitions Table and Response times set forth
in the On-Site Response Time Table in order to Restore the System.

Motorola will provide Case management as set forth herein. The SSC maintains contact with the on-site
Servicer until System Restoral occurs and Case is closed. The SSC will continuously track and manage Case
activity from open to close through an automated Case tracking process.

2.0 Motorola Responsibilities:

2.1. Provide dedicated Connectivity through a private network connection necessary for monitoring
ASTRO and ASTRO2S, SmartZone/ OmniLink, Private Data, and Harmony Wireless
Communications network types. The Connectivity Matrix set forth in Appendix | further describes the
Connectivity options,

2.2, If determined necessary by Motorola, provide Motorola owned equipment for monitoring ASTRO and
ASTRO 25 System elements. 1f Motorola installs or replaces Motorola owned equipment, the type of
equipment and location installed is listed in the Motorola Owned & Supplied Equipment Table.

2.3, If determined necessary by Motorola, provide Motorola owned equipment for monitoring SmartNet
System elements. If Motorola installs or replaces Motorola owned equipment, the type of equipment
and location installed is listed in the Motorola Owned & Supplied Equipment Table,

2.4, Verify Connectivity and Event monitoring prior to System Acceptance or Start Date,

2.5. Continuously receive data from Customer monitored System and Customer initiated service requests.

2.6.  Remotely access the Customer’s System to perform remote diagnosis as permitted by Customer
pursuant to section 3.1

2.7.  Create a Case, as necessary. Gather information to perform the following:

2.7.1.  Characterize the issue
2.7.2.  Determine a plan of action
2.7.3.  Assignand track the Case to resolution.
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2.13.
2.14.
2.15.

2.17.

2.18.

2.19.
2.20.

2.2L

2.22.
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Dispatch a Servicer, as required, by Motorola standard procedures and provide necessary Case
information collected in section 2.7
Ensure the required personnel have access to Customer information as needed.
Disable and enable System devices, as necessary, for Servicers.
Servicer will perform the following on-site:
2.11.1. Run diagnostics on the Infrastructure or FRU.
2.11.2. Replace defective Infrastructure or FRU, as applicable. Customer, Servicer or Motorola may
provide Infrastructure or FRU.
2.11.3. Provide materials, tools, documentation, physical planning manuals, diagnostic/test
equipment and any other requirements necessary to perform the Maintenance service.
2.11.4. Ifathird party Vendor is needed to Restore the System, the Servicer may accompany that
Vendor onto the Customer’s premises.
Verify with Customer that Restoration is complete or System is functional, if required by Customer’s
repair Verification preference described in the Customer Support Plan required by section 3.5. If
Verification by Customer cannot be completed within 20 minutes of Restoration, the Case will be
closed and the Servicer will be released.
Escalate the Case to the appropriate party upon expiration of a Response time.
Close the Case upon receiving notification from Customer or Servicer, indicating the Case is resolved.
Notify Customer of Case Status, as described in the Customer Support Plan required by section 3.5 at
the following Case levels:
2.15.1. Open and closed; or
2.15.2. Open, assigned to the Servicer, arrival of the Servicer on site, deferred or delayed, closed.
Provide, when requested by Customer, the following reports, as applicable:
2.16.1. Case activity reports to Customer.
2.16.2. Network Monitoring Service reports for Customer System(s).
2.16.3. Network Activity/Availability Reports for ASTRO25, SmartZone/ OmniLink, and Private
Data Systems only.
Respond in accordance to pre-defined Response times upon receipt from Customer of Customer
managed passwords required for proper access to the Customer’s System.
Apply additional support charges above and beyond the contracted service agreements that may apply
if it is determined that System faults were caused by the Customer making changes to critical System
parameters.
Maintain and store in an easy accessible location any and all Software needed to Restore the System.
Maintain and store in an easily accessible location proper System backups.
Verify with the SSC that Restoration is complete or System is functional, if required by the
Repair Verification Preference provided by Customer in accordance with section 3.5.
Provide all Customer managed passwords required to access the Customer’s System to Motorola
upon request or when opening a Case to request service support or enable Response to a
technical issue.

3.0 Customer Responsibilities:

3.

3.2

Ll
Land

3.5,

Allow Motorola Continuous remote access to obtain System availability and performance data.

Allow Motorola to access System if firewall has been installed; provide permanent/dedicated access
for SNMP traps (outbound) and ZDS polling (inbound). Also provide continuous utility service to any
Motorola equipment installed or utilized at Customer’s premises to support delivery of the Service.
Order and maintain dedicated dial-up phone lines for telephone service for SMARTNET System types.
The Connectivity Matrix set forth in Appendix 1 further describes the Connectivity options.

Unless otherwise specified, Motorola recommends a private network connection for all other Systems.
The Connectivity Matrix set forth in Appendix 1 further describes the Connectivity options.

Provide Motorola with pre-defined Customer information and preferences prior to Start Date necessary

to complete Customer Support Plan., including, but not limited to:

3.5.1.1. Case notification preferences and procedure

3.5.1.2. Repair Verification Preference and procedure

3.5.1.3. Database and escalation procedure forms.

3.5.1.4. Submit changes in any information supplied in the Customer Support Plan to the Customer
Support Manager.
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Provide the following information when initiating a service request:

3.6.1.  Assigned System ID number

3.6.2.  Problem description and site location

3.6.3.  Other pertinent information requested by Motorola to open a Case.

Notify the SSC when Customer performs any activity that impacts the System. (Activity that impacts
the System may include, but is not limited to, installing software or hardware upgrades, performing
upgrades to the network, or taking down part of the system to perform maintenance.)

Allow Servicers access to Equipment (including any Connectivity or monitoring equipment) if remote
service is not possible.

Allow Servicers access to remove Motorola owned monitoring equipment upon cancellation of service.
Supply Infrastructure or FRU, as applicable, in order for Motorola to Restore the System as set forth in
paragraph2.11.2

RESERVED

. RESERVED

RESERVED

. RESERVED
. Pay additional support charges above and beyond the contracted service agreements that may apply if

it is determined that System faults were caused by the Customer making changes to critical System

parameters
Cooperate with Motorola and perform all acts that are reasonable or necessary to enable Motorola to

provide the services described in this SOW.

Severity Definitions Table

Severity Level Problem Types

Severity 1 *  Response is provided Continuously

*  Major System failure

*  339% of System down

*  33% of Site channels down

*  Site Environment alarms (smoke, access, temp, AC power) as determined by the
SSC.

*  This level is meant to represent a major issue that results in an unusable system,
sub-system, Product, or critical features from the Customer’s perspective. No
Work-around or immediate solution is available.

Severity 2 *  Response during Standard Business Day

*  Significant System Impairment not to exceed 33% of system down

*  System problems presently being monitored

*  This level is meant to represent a moderate issue that limits a Customer's normal
use of the system, sub-system, product, or major non-critical features from &
Customer’s perspective

Severity 3 *  Response during Standard Business Day

*  Intermittent system issues

*  Information questions

*  Upgrades/preventative maintenance

*  This level is meant to represent a minor issue that does not preclude use of the
system, sub-system, product, or critical features from a Customer’s perspective. It
may also represent a cosmetic issue, including documentation errors, general usage
questions, recommendations for product enhancements or modifications, and
scheduled events such as preventative maintenance or product/system upgrades.
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On-Site Response Time Table (Customer’s Response Time Classification is designated in the Service

Agreement).

Severity Standard Response Premier Response Limited Response Time | Off Deferral

Level Time Time

Severity 1 | Within 4 hours from | Within 2 hours from Within 4 hours from Time provided by
receipt of receipt of Notification | receipt of Notification Servicer *
Notification Continuously Standard Business Day
Continuously

Severity 2 | Within 4 hours from | Within 4 hours from Within 4 hours from Time provided by
receipt of receipt of Notification | receipt of Notification Servicer *
Notification Standard Business Day | Standard Business Day
Standard Business
Day

Severity 3 | Within 24 hours Within 24 hours from | Within 24 hours from | Time provided by
from receipt of receipt of Notification | receipt of Notification | Servicer *
Notification Standard Business Day | Standard Business Day
Standard Business
Day

*  Please note these are Standard Commitment times. The commitment times should be based on the

Customers Support Plan.
*  Provide update before the specific contractual commitments come due.
* Note: Provide update to System Support Center before Deferral time comes due.
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Appendix 1

Connectivity Matrix

ASTRO® 235 Ti h a
SmartZone/Omnilink v3.5 and below 256K Motorola
SmartZone/OmniLink v4 and above 512K Motorola
Private Data 256K Motorola
ARC 4000 T1or VPN Motorola
MESH T1 or VPN Motorola
Harmony T1 Motorola
MotoBridge Tior VPN Motorola
SmartNet Dial-up Customer

Standard solution for real time Connectiv Non Standard solution for Connectivity

Dedicated bandwidth configuration provided to No dedicated bandwidth provided to monitor Customers

monitor Customers

Protected from unauthorized intrusion Low risk of unauthorized intrusion

Encryption available Encryption is required

Connectivity available through Motorola Customer provides Connectivity to the internet via an internet
service provider selected by Customer.

Motorola Owned & Supplied Equipment Table

Equipment Type Location Installed
Firewall/Router Master Site
System Support Server Master Site for each Zone

fend
o
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itored Elements Table
S

ASTRO 25 (release 7.0-and higher}

SECURITY ELEMENTS

Monitoring and managing Security Elements is
dependent on Customer purchasing and Core Security
Management Server as Equipment with the Customer
Systemn

@ MOTOROLA

Packet Routing Network; Zone Controllers; Database
Server; FullVision Server, UEM Server; Zone Statistical
Server; Air Traffic Router; System Statistics Server: User
Configuration Server; Packet Data Gateway Server; PBX;
Interconnect Server; Motorola Gold Elite Gateway
(MGEG;; AEB; CEB; Conventional Channel Gateway
(CCGWj; Core, Exit, Gateway, Peripheral, Border, and
Site routers, HP Switches master, prime, console
(MCC7500) and repeater sites switches, GGSN; CWR

MOSCAD Overlay (TenSr, Station, Channel Banks, TRAK
GPS, Site Power, Microwave)

Simulcast RF Site (Site Controllers, Comparators,
Stations); Intelli Repeater RF Site (Stations); Intelli Site
Repeater RF Site (Site Controllers, Stations). The
SMARTX box is a transparent box that connects the
legacy equipment to ASTRO core. The SMARTX box is
not part of the monitored elements.

DOES NOT INCLUDE MONITORING OF ANY MOSCAD
ALARM POINTS THAT DO NOT DIRECTLY IMPACT
THE PERFORMANCE OF THE RADIO NETWORK.
DOES NOT INCLUDE MONITORING OF ANYTHING
OQUTSIDE OF THE RADIO NETWORK UNLESS
SPECIFICALLY STATED

If Motorola Security Monitoring service is purchased -
Core Security Management Server, Intrusion Detection
Sensor, Firewall, Anti-virus Application, Servicer
Authentication, Centralized Logging Server

ASTRO 25 {release 6.3 - 6.9)

SECURITY ELEMENTS

Monitoring and managing Security Elements is
dependent on Customer purchasing and Core Security
Management Server as Equipment with the Customer
System

Nortel; Packet Routing Network; Zone Controllers;
Database Server; FullVision Server; Zone Statistical
Server; Air Traffic Router; System Statistics Server; User
Configuration Server; Packet Data Gateway Server; PBX;
Interconnect Server; Motorola Gold Elite Gateway
{MGEG); AEB; CEB; ARCADACS Cross Connect Switch:
Simulcast RF Site (Site Controllers, Comparators,
Stations); Intelli Repeater RF Site (Stations);Intelli Site
Repeater RF Site (Site Controllers, Stations);

MOSCAD Cverlay (TenSr, Station, Channel Banks, TRAK
GPS, Site Power, Microwave)

DOES NOT INCLUDE MONITORING OF ANY MOSCAD
ALARM POINTS THAT DO NOT DIRECTLY IMPACT
THE PERFORMANCE OF THE RADIO NETWORK.
DOES NOT INCLUDE MONITORING OF ANYTHING
OUTSIDE OF THE RADIO NETWORK UNLESS
SPECIFICALLY STATED

If Motorola Security monitoring is purchased - Core
Security Management Server, Intrusion Detection Sensor,
Firewall, Anti-virus Application, Servicer Authentication,
Centralized Logging Server
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ASTRO 256.0 -6.2

Nortel, Packet Routing Network; Zone Controllers;
Database Server; FullVision Server; Zone Statistical
Server, Air Traffic Router; System Statistics Server; User
Configuration Server; Packet Data Gateway Server; PBX;
interconnect Server; Motorola Gold Elite Gateway
{(MGEG]); AEB; CEB; ARCADACS Cross Connect Switch:
Simulcast RF Site (Site Controllers, Comparators,
Stations); Intelli Repeater RF Site (Stations);Intelli Site
Repeater RF Site (Site Controllers, Stations);

MOSCAD Overlay (TenSr, Station, Channel Banks, TRAK
GPS, Environmental Alarms, Microwave)

SmartZone 4.1

Zone Controllers; Database Server; Digital Interface Unit
(DIU); Central Electronic Bank (CEB) interface; AEB:
FullVision Server; Air Traffic Router; System Statistics
Server (Multi-Zone); Zone Statistical Server; User
Configuration Server; NOVA 2000 (Interconnect); Remote
RF Sites (Site Controllers Including Simulcast, Stations);

MOSCAD Overlay (Stations-Non Trunked, Comparater,
TenSr Channel Banks, Environmental Alarms, Microwave)

ARC 4000

Zone Controller, Network Manager Servers, User
Configuration Server, Zone Database Server, FullVision
Server, Air Traffic Router Server, Packet Data Router &
Radio Network Gateway (IV&D), Data Collection Device,
Master Site Router (Core, Gateway), Master Site
Switches, Individual Site Routers, Individual Site Switches

Astro LE

Site Controllers; Environmental Alarms; Channel Banks

SMARTNET Monitored by MOSCAD SiteSentry

Site Controllers; Stations: Environmental Alarms; Channel
Banks. Site Sentry is a canceled product. No new
customers,

Private Data

Wireless Network Gateway (WNG); Radio Network
Controller (RNC); Base Station

Harmony (HWCS)

MSO, EBTS

MOTObridge

SIP, OMC, Gateway Units
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Statement of Work

Technical Support Service

1.0 Description of Services

The Technical Support service provides centralized remote telephone support for technical issues that
require a high level of communications systems expertise or troubleshooting on Equipment. The
Motorola System Support Center’s (SSC) Technical Support Operation is staffed with technologists
who specialize in the diagnosis and resolution of system performance issues. Technical Support
Service: (i) does not include software upgrades that may be required for issue resolution; (ii) does not
include Customer training; (iii) is only available for those system types supported and approved by
Technical Support Operations and (iv) limited to Infrastructure currently supported by Motorola,

Technical Support is applicable to the following system types: ASTRO®, ASTRO® 25, ARC 4000,
SmartZone® v2.0.3 and higher, SmartZone®/OmniLink®, E911, Private Data v2.0.3 and higher,
SmartNet®, Conventional Two-Way, Wireless Broadband and Digital In-Car Video.

2.0 Motorola has the following responsibilities:

2.1. Respond to requests for Technical Support for the Restoration of failed Systems and diagnosis
of operation problems in accordance with the response times set forth in the Remote Technical
Support Response Times Table and the Severity Level defined in the Severity Definitions Table.
2.1.1. 1f Infrastructure is no longer supported by Motorola, Technical Support will diagnosis the

System but may not be able to resolve the issue without the Customer replacing the
Infrastructure.

2.2, Advise caller of procedure for determining any additional requirements for issue
characterization, and Restoration which includes providing a known fix for issue resolution
when available.

2.3.  Attempt remote access to System for remote diagnostics, when possible.

2.4. Maintain communication with the Servicer or Customer in the field until close of the Case, as
needed.

2.5.  Coordinate technical resolutions with agreed upon third party Vendor(s), as needed.

2.6.  Escalate and manage support issues, including Systemic issues, to Motorola engineering and
product groups, as applicable.

2.7.  Escalate the Case to the appropriate party upon expiration of a Response time.

2.8.  Provide Configuration Change Support and Work Flow changes to Systems that have dial in or
remote access capability,

2.9.  Determine, in its sole discretion, when a Case requires more than the Technical Support services
described in this SOW and notify Customer of an alternative course of action.

3.0 Customer has the following responsibilities:
3.1, Provide Motorola with pre-defined information prior to Start Date necessary to complete
Customer Support Plan.
3.1.1. Submit changes in any information supplied in the Customer Support Plan to the
Customer Support Manager.

3.2. Contact the SSC in order to access the Technical Support Operation, provide name of caller,
name of Customer, System ID number, Service Agreement number, site(s) in questions, and brief
description of the problem. )

Supply on-site presence when requested by System Support Center.
Validate issue resolution prior to close of the Case.

tad Lad
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3.5. Allow Motorola remote access to the System by equipping the System with the necessary
Connectivity.

3.6. Remove video from Digital In-Car Video equipment prior to contacting Motorola. If Technical
Support assists the Customer in removing video, the Customer acknowledges, understands and
agrees that Motorola does not guarantee or warrant that it will be able to extract any captured
video or that any captured video will not be damaged, lost or corrupted.

3.7. Acknowledge that Cases will be handled in accordance with the times and priorities as defined in
Remote Technical Support Response Times Table and the Severity Level defined in the Severity
Definitions Table.

3.8. Cooperate with Motorola and perform all acts that are reasonable or necessary to enable Motorola
to provide the Technical Support service to Customer,

Severity Definitions Table

Severity Level Problem Types

Severity 1 * Response is provided Continuously

*  Major System failure

= 33% of System down

*  33% of Site channels down

= Site Environment alarms (smoke, access, temp, AC power).

= This level is meant to represent a major issue that results in an unusable
system, sub-system, Product, or critical features from the Customer’s
perspective. No Work-around or immediate solution is available.

Severity 2 *  Response during Standard Business Day

* Significant System Impairment not to exceed 33% of system down

¢ System problems presently being monitored

* This level is meant to represent a moderate issue that limits a Customer's
normal use of the system, sub-system, product, or major non-critical
features from a Customer’s perspective

Severity 3 * Response during Standard Business Day

* Intermittent system issues

» Information questions

* Upgrades/preventative maintenance

*+  This level is meant to represent a minor issue that does not preclude use of
the system, sub-system, product, or critical features from a Customer's
perspective. It may also represent a cosmetic issue, including
documentation errors, general usage questions, recommendations for
product enhancements or modifications, and scheduled events such as
preventative maintenance or product/system upgrades.

Remote Technical Support Response Times Table

SEVERITY RESPONSE
Severity | Within 1 Hour from receipt of Notification, Continuously
Severity 2 Within 4 Hours from receipt of Notification, Standard Business Day
Severity 3 Within next Business Day, Standard Business Day
3s
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Statement of Work

1.0

Infrastructure Repair

Description of Services

Infrastructure Repair is a repair service for Motorola and select third party Infrastructure as set forth in the
applicable attached Exhibit(s), all of which are hereby incorporated into this Statement of Work (SOW) by this
reference. Customer’s System type determines which exhibit is applicable (i.e. SmartZone system exhibit,
SmartNet system exhibit). Infrastructure may be repaired down to the Component level, as applicable, at the
Motorola Infrastructure Depot Operations (IDO). At Motorola’s discretion, select third party Infrastructure may
be sent to the original equipment manufacturer or third party vendor for repair. If Infrastructure is no longer
supported by the original equipment manufacturer or third party vendor, Motorola may replace Infrastructure
with similar Infrastructure, when possible.

Motorola has the following responsibilities:

2.1. Provide repair return authorization numbers when requested by Customer.

2.2. Receive malfunctioning Infrastructure from Customer and document its arrival, repair and return.

2.3. Perform the following service on Motorola Infrastructure:

2.3.1. Perform an operational check on the Infrastructure to determine the nature of the problem.

2.3.2. Replace malfunctioning FRU or Components.

2.3.3. Verify that Motorola Infrastructure is returned to Motorola manufactured specifications, as applicable

2.3.4. Perform a Box Unit Test on all serviced Infrastructure.

2.3.5. Perform a System Test on select Infrastructure.

2.4. Provide the following service on select third party Infrastructure:

2.4.1. Perform pre-diagnostic and repair services to confirm Infrastructure malfunction and eliminate
sending Infrastructure with no trouble found (NTF) to third party vendor for repair, when
applicable.

2.4.2. Ship malfunctioning Infrastructure to the original equipment manufacturer or third party vendor
for repair service, when applicable.

2.4.3. Track Infrastructure sent to the original equipment manufacturer or third party vendor for service.

2.4.4. Perform a post-test after repair by Motorola, original equipment manufacturer, or third party
vendor to confirm malfunctioning Infrastructure has been repaired and functions properly ina
Motorola System configuration, when applicable.

2.5. Re-program repaired Infrastructure to original operating parameters based on templates provided by
Customer as required by Section 3.3. If Customer template is not provided or is not reasonably usable, a
standard default template will be used. If IDO determines that the malfunctioning Infrastructure is due to a
Software defect, IDO reserves the right to reload Infrastructure with a similar Software version.
Enhancement Release(s), if needed, are subject to additional charges to be paid by Customer unless the
Customer has a Motorola Software Subscription agreement.

2.6. Properly package repaired Infrastructure.

2.7. Ship repaired Infrastructure to the Customer specified address during normal operating hours of Monday
through Friday 7:00am to 7:00pm CST, excluding holidays. FRU will be sent two-day air unless
otherwise requested. Select third party FRU. Motorola will pay for such shipping, unless Customer
requests shipments outside of the above mentioned standard business hours and/or carrier programs, such
as NFO (next flight out). In such cases, Customer will be subject to shipping and handling charges

2.8. Contact or instruct Servicer to contact the Motorola System Support Center (58C) and request a return
authorization number prior to shipping malfunctioning Infrastructure or third party Infrastructure named in the
applicable attached Exhibit.
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2.8.1. Provide model description, model number, serial number, type of System and Firmware version,
symptom of problem and address of site location for FRU or Infrastructure.

2.8.2. Indicate if Infrastructure or third party Infrastructure being sent in for service was subjected to
physical damage or lightning damage.

2.8.3. Follow Motorola instructions regarding inclusion or removal of Firmware and Software
applications from Infrastructure being sent in for service.

2.9. Properly package Infrastructure and ship the malfunctioning FRU, at Customer’s expense and risk of loss to
Motorola. Motorola is responsible for properly packaging the Customer malfunctioning Infrastructure FRU to
ensure that the shipped Infrastructure arrives un-damaged and in repairable condition. Clearly print the return
authorization number on the outside of the packaging.

2.10. Maintain templates of Software/applications and Firmware for re-loading of Infrastructure as set forth in
paragraph 2.5.

2.11. For Digital In-Car Video Infrastructure, remove video from equipment prior to sending Infrastructure in for
repair. Video retrieval is a separate service and is not included as part of this SOW. Additional services and

fee applies.
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3.0 Caustomer has the following responsibilities:
3.1. RESERVED
3.L.1. RESERVED
3.1.2. RESERVED
3.1.3. RESERVED
3.1.4. Provide Customer purchase order number to secure payment for any costs described herein.
3.2 RESERVED
3.3 RESERVED
3.4 RESERVED
3.5 Cooperate with Motorola and perform all acts that are reasonable or necessary to enable Motorola to
provide the Infrastructure Repair services to Customer.

4.0 In addition to any exclusions named in Section 5 of the Service Terms and Conditions or in any other
underlying Agreement to which this SOW is attached, the following items are excluded from Infrastructure
Repair:

1. All Infrastructure over seven (7) years from product cancellation date.

All Broadband/WiNS Infrastructure three (3) years from product cancellation date.

Physically damaged Infrastructure.

Third party Equipment not shipped by Motorola.

Consumable items including, but not limited to, batteries, connectors, cables, tone/ink cartridges.

Video retrieval from Digital In-Car Video equipment.

Test equipment.

Racks, furniture and cabinets.

Firmware and/or Software upgrades.

© 0 NGB
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ASTRO® 25 Infrastructure

Inclusions, Exclusions, Exceptions and Notes

Exhibit

Antenna Systems Excludes all Equipment such as bi-directional amplifiers, multicouplers, combiners, tower top pre-
amplifiers, antennas, cables, towers, tower lighting, and transmission lines

Backhaul Includes PTP (Point-to-Point Wireless) PTP 49600 and PTP 800 licensed series

Excludes all other PTP technologies

Base Station(s) and Repeater(s)

Includes Quantar, MTR3000, STR3000, GTR8000, GTR8000 HPD, IntelliRepeater, Network
Management (Please refer to the SOW for details) is not available on all stations.

Quantar high power booster power amplifier, power supply and control board

Excludes Fan Modules, Dual Circulator Tray, Site RMC Tray

Central Electronics Bank(s)

Includes Logging Recorder Interface and Network Hub
Excludes all other technologies
see SOW specifically for NICE logging recorders

Channel Bank(s)

Includes Premisys, Telco, IMACS models 600, 800 . Excludes Siemens

Comparator(s)

Includes Spectratac, Digitac, and ASTRO-tac 9600, ASTRO-tac 3000, GMC8000, Comparators.

Computer(s) Workstations’Modems

Includes computers (Pentium [, 11, HL, IV) directly interface with or control the communications System,
including Systemwatch 11, PT800 tablet HP x1100, HPx2100, HP xw4000-4600, HPz400, HP VL600,
HP VL800, HPz400, ML850 laptop, MWE10, MLY00 laptop, ML910 laptop, Compag X W4000.
Includes keyboards, mice, trackballs.

Excludes all other laptop and desktop computer technologies and all 286, 386, 486 computers; defective
or phosphor-burned cathode ray tubes CRT{s} and burned-in flat panel display image retention,

Console(s)

Includes Centracom Gold Elite, MCC7500, MCC5500, MIP5000, VPM, as part of complete
communication System — including headset jacks, dual footswitches, and gooseneck microphones.
Excludes cables

Controller - trunking

Includes SmartNet Il prime and remote controllers, MTC3600, GCP8000, Site Controller PSC9600,
CSC7000, MTC9600, MZC3600, MZC5000 (Includes Netra240 & T5220).
Excludes SSMT and SCMS controllers. CD ROM Drive, Fan Tray

Dictaphones and Recording
Equipment

Excludes all types and models.

Digital Interface Unit(s)

Included

Digital Signaling Modem(s)

Included upon modem model availability

Digital Voice Modem(s) Included upon modem model availability

Embassy Switch Includes AEB, AIMI, ZAMBI, AMB

Firewalls Includes Nortel Alteon ASFS5105, 5106, Juniper $8520, ISSG140, SSGS, ISG1000C, ISG2000
Intrusion Detector Includes Proventia 201 Linux IDSS, Proventia CX4002C

ISS1 Gateway Includes T5220 Sun server Solaris 10 08

Links Includes PTP 49600 and 800 licensed series

Logging Recorder Excludes all technologies see SOW specifically for NICE logging recorders

Management Terminals

Includes computers (Pentium I, 11, 11, V) that directly interface with or control the communications
System, including Systemwatch 11
Excludes laptop computers and all 286, 386, 486 computers.

MBEX(s) or NOVA Interconnect

Included

Microwave Equipment.

Excluded from service agreement but may be repaired on an above contract, time and material basis. All
Equipment must be shipped to 1DO.
Excludes any on-site services,

Includes all Motorola certified monitors connected to computers that directly interface with or control

Monitor(s)
the communications System.
Excludes defective or phosphor-burned cathode ray tubes CRT{s) and burned-in flat panel displays
image retention, as well as monitors that were not shipped by Motorola and/or cannot be confirmed by a
Motorola factory order number,

Motobridge Included

Moscad Includes NFM (Network Fault Management), as part of communication System only, RTU, SDM Site

Manager RTU. Standalone MOSCAD and System Control and Data Acquisition (SCADA) must be
quoted separately, Includes FSA4000.
Excludes all other fire alarming svstems,
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ASTRO 25 Infrastructure
Repair cont,

Inclusions, Exclusions, Exceptions and Notes

Network Fault Management

Includes Full Vision, Unified Event Manager
Excludes NMC

Gateway Includes PDG:CPX8216, IVD & HPD PDG on HP DL360, MOTOBRIDGE
Printer{s) Includes printers that directly interface with the communications system.
RAS(s) Excludes RAS 1100, 1101 and 1102

Receiver(s)

Includes Quantar, MTR2000 and ASTRO-TAC, GPWR000, GTRR000, GTRE000 HPD Receivers.
Excludes Fan Modules, Dual Circulator Tray, Site RMC Tray

Routers

Includes GGMB8000, ST5500, ST5398, S2500-S6000

Servers

Inciudes Netra 240, Netra T5220, ¢PCI, HP DL360, HP ML370, HP ML 110, HP ML530, HP TC2110,
2120 HP InfoVista Server. IR8000 series, L.X4000 series, Intel Server TSRL-T2, TIGPR2U, Proventia
201 Linux IDSS, Proventia GX4002C, Trak9100.

Network Management Server includes cPCI Chassis, Power Supply, Fan Tray, Controller Hard Drive,

CD ROM Drive, Tape Drive, CPU, Client PC’s, Core Security Management Server, Firewall Servers,

Intrusion Detection Sensor Server.

Excludes Dell Servers, Monitors, Memory Module 0182915Y02, Rear Fan RLN5352, Central Process
Card 0182915Y01

Simulcast Distribution Amplifier(s)

Included

Site Frequency Standard(s)

Includes Rubidium, GPS and Netclocks systems sold with the Motorola System.

Secure

Inctudes KMF crypto card, end to end Cryptor for IVD PDEG Cryptr

SMARTX Includes VPM

Switch Includes Nortel Passport PBX,Cisco Catalyst 6509, HP 5308 LAN switch, HP ProCurve Switch 2524,
2650, 2626, HP3500, HP2610, 3Com PS40, SS1100

Telco PBX Includes Avaya Difinity PBX, S8300, S8500, Intel Server (ACSS), TSRLT2, TIGPRZU

Terminal Servers Includes IR8000, 1.X4000S, LX4000T, Paradyne

Universal Simulcast Controller included

Interface(s)

UPS Systems Excluded from service agreements but may be repaired on an above contract, time and material basis.
Al UPS Systems must be shipped to IDO for repair.
Excludes batteries and any on-site services.

Workstation Included
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SmartZone System
Infrastructure Exhibit

Inclusions, Exclusions, Exceptions and Notes

Antenna Svstems

Excludes all Equipment such as bi-directional amplifiers, multicouplers, combiners, tower top pre-amplifiers, antennas,
cables, towers, tower lighting, and transmission lines.

Base Station{s) and Repeater(s)

Includes: Quantar, Quantro, Digital, MTR2000 ONLY.

Central Electronics Bank(s)

Includes Logging Recorder, Interface and Network Hub
Excludes all other technologies
see SOW specifically for NICE logging recorders

Channel Bank{s) Includes Premisys and Telco
Excludes Siemens

Comparator(s) Includes Spectratac, Digitac, and ASTRO-tac Comparators

Computer(s) Includes computers (Pentium 1, 1L, 111, IV) that directly interface with or control the communications System, including
Systemwatch 1, keyboards, mice and trackballs.
Excludes laptop computers and all 286, 386, 486 computers, defective or phosphor-burned cathode ray tubes CRT(s)
and burned-in flat panel display image retention.

Console(s) Includes Centracom Gold Elite, MCC7500, MCC3500, MIP3000 as part of complete communication Syster —

including headset jacks, dual footswitches, and gooseneck microphones,
Excludes cables

Controller(s) -Trunking

Includes SmartNet H prime and remote controllers.
Excludes SSMT and SCMS controllers,

Dictaphones, Logging Recorders and
Recording Equipment

Excludes all other technologies

see SOW specifically for NICE logging recorders

Digital Interface Unit(s)

Included

Digital Signaling Modem(s)

Included upon modem model availability

Digital Voice Modem(s)

Included upon modem model availability

Embassy Switch

Includes AEB, AIML ZAMBIL AMB

Management Terminals

Includes computers (Pentium L, 11, 111, 1V) that directly interface with or control the communications System, including

Systemwatch 1L
Excludes laptop computers and all 286, 386, 486 computers.

MBEX(s) or NOVA Interconnect Included

Microwave Equipment. Excluded from service agreement but may be repaired on an above contract, time and material basis, All Equipment
must be shipped to IDO.
Excludes any on-site services,

Monitor(s) Includes all Motorola certified monitors connected to computers that directly interface with or control the
communications System.
Excludes defective or phosphor-bumed cathode ray tubes CRT(s) and burned-in flat panel displays image retention as
well as monitors that were not shipped by Motorola and/or cannot be confirmed by a Motorola factory order number.

Moscad Includes NFM (Network Fault Management), as part of communication System only. Standalone MOSCAD and
System Control and Data Acquisition (SCADA) must be quoted separately. Includes FSA4000.
Excludes all other fire alarming systems,

Motobridge Included

Network Fault Management Includes Full Vision
Excludes NMC

Printer{s) Includes printers that directly interface with the communications System.

RAS(s) Excludes RAS 1100, 1101 and 1102

Receiver(s) Includes Quantar and MTR2000, ASTRO-TAC Receivers

Simulcast Distribution Amplifier(s)

included

Site Frequency Standard(s)

Includes Rubidium, GPS and Netclocks systems sold with the Motorola System.
Excludes MFS -Rubidium Standard Network Time and Frequency devices

Universal Simulcast Controller
Interface(s)

inctuded

Excluded from service agreements but may be repaired on an ahove contract, time and material basis, All UPS Systems

UPS Systems.

must be shipped to DO for repair.

Excludes batteries and any on-site services.
Zone Manager Excludes HP715/33, HP 715/50 servers.

Excludes x~terminals NDS14C and NDS17C

Zong Controller(s)

Includes console terminals,
Excludes all Sun/IMP hard drives except TLN3495A 0820 1 GB drive as well as the following SUN/IMP
CPUSET"s: TLN32788 0406, TLN3343A 0424 and TLN3278A 0181/0389,
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SmartNet System Inclusions, Exclusions, Exceptions and Notes
Infrastructure Exhibit
Antenna Systems Excludes all Equipment such as bi-directional amplifiers, multicouplers, combiners, tower top  pre-

amplifiers, antennas, cables, towers, tower lighting, and transmission lines

Base Station(s) and
Repeater(s)

Includes Quantar, Quantro, Digital MSF3000, MTR2000, and Desktrac L35SUM7000-T
Repeaters ONLY. Network Management (please refer to the SOW for details) is not available on
all stations.

Central Electronics Bank(s)

Includes Logging Recorder Interface and Network Hub
Excludes all other techinologies
see SOW specifically for NICE logging recorders

Channel Bank(s) Includes Premisys and Telco. Excludes Siemens

Comparator(s) Includes Spectratac, Digitac, and ASTRO-tac Comparators.

Computer(s) Includes computers (Pentium I, IL, IIf, IV) directly interface with or control the communications
System, including Systemwatch 11, keyboards, mice and trackballs, Excludes defective or
phosphor-burned cathode ray tubes CRT(s) and burned-in flat panel display image retention.

Console(s) Includes Centracom Gold Elite, MCC7500, MCC5500, MIP5000 as part of complete

communication System — including headset jacks, dual footswitches, and gooseneck
microphones. Excludes cables

Controtller - trunking

Includes SmartNet Il prime and remote controllers.
Excludes SSMT and SCMS controllers.

Dictaphones, Logging Excludes all other technologies
Recorders and Recording see SOW specifically for NICE logging recorders
Equipment

Digital Interface Unit(s)

Included

Digital Signaling Modem(s)

Included upon modem model availability

Digital Voice Modem(s)

Included upon modem model availability

Embassy Switch

Includes AEB, AIMI, ZAMBI, AMB

Management Terminals

Includes computers (Pentium [, I, 111, IV) directly interface with or control the communications
System, including Systemwatch 1
Excludes laptop computers and all 286, 386, 486 computers.

MBEX(s)or NOVA
Interconnect

Included

Microwave Equipment.

Excluded from service agreement but may be repaired on an above contract, time and material
basis. All Equipment must be shipped to IDO.
Excludes any on-site services.

Monitor(s)

Includes all Motorola certified monitors connected to computers that directly interface with or
control the communications System.

Excludes defective or phosphor-burned cathode ray tubes CRT(s) and burned-in flat panel
displays image retention as well as monitors not shipped by Motorola and/or cannot be
confirmed by a Motorola factory order number.

Moscad

INFM (Network Fault Management), as part of communication System only. Standalone
MOSCAD and System Control and Data Acquisition (SCADA) must be quoted separately.
Includes FSA4000.

Excludes all other fire alarming systems.

Motobridge

Included

Network Fault Management

Includes Full Vision.
Excludes NMC

Printer(s}

Includes printers that directly interface with the communications System.

RA %{ 53]

Excludes RAS 1100, 1101 and 1102

Receiver(s)

Includes Quantar, MTR2000 and ASTRO-TAC Receivers.
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SmartNet System Inclusions, Exelusions, Exceptions and Notes
Infrastructure cont.

Simulcast Distribution Included

Amplifier(s)

Site Frequency Standard(s)

Includes Rubidium, GPS and Netclocks systems sold with the Motorola System.
Excludes MFS -Rubidium Standard Network Time and Frequency devices

Universal Simulcast Controller
Interface(s)

Included

UPS Systems.

Excluded from service agreements but may be repaired on an above contract, time and
material basis. All UPS Systems must be shipped to IDO for repair.
Excludes batteries and any on-site services.
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Broadband Inclusions, Exclusions, Exceptions and Notes

Infrastructure Exhibit

Access Points includes PMP (Canopy). Motomesh Duo, Motomesh Quattro, Mesheam, Motomesh Solo, Motomesh AP7181
intetligent access points.
Excludes all other technologies

Backhaul Includes PMP (Canopy) and PTP (Point-to-Point Wireless) PTP 49600 and 800 licensed series

Excludes ail other technologies

Cables, connectors and testers

Excluded

Cameras

Includes Meshcam
Excludes alf other technologies, fixed black & white, color, pan tilt zoom analog, pan tilt zoom IP, fixed

hybrid (IP and Analog) cameras

Cluster Management Modules
(CMM)

Includes PMP (Canopy).
Excludes all other technologies

Digital Video Recorder

Includes Mobile Video Enforcer
Excludes all other technologies

Docking Station

Includes Mobile Video Enforcer
Excludes all other technologies

GPS Synch Box Excluded
Links Includes PTP 49600 and 800 licensed series
Mobile Internet Switching Excluded
Controller(MISC)
Modems Includes Mobile Video Enforcer
Excludes all other technologies
Monitors Includes Mesh,MotoMesh
Excludes all other technologies
Mounting Bracket Excluded
Multiplexers Excluded

Network Interface Card

Excludes RAD data multiplexers

Network Switches

Includes Mesh, MotoMesh, Meshcam
Excludes all other technologies

Networking Enablers

Included

Personal Tracking Device

Excludes Asymmetric DSL Broadband Gateway, Asymmetric Customer Premise Equipment, Symmetric DSL
Broadband Gateway, Symmetric DSL-CPE’s and accessories

Power Supply Includes MeshTrack
Excludes all other technologies
Reflector Hardware Kit Included
Server Excluded
Software Included HP DL360, Mobile Video Enforcer system server

Excludes all other technologies

Subscriber Modules

Excluded

Surge Suppressor/LPU Includes, PMP (Canopy)
Excludes all other technologies
UPS Excluded

Video Recording System

Excluded from service agreements but may be repaired on an above contract, time and material basis, All
UPS Systems must be shipped to IDO for repair. Excludes batteries and any one-site services,

Wireless Router AC and DC
Input

Includes Mobile Video Enforcer
Excludes all other technologies
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Conventional System Infrastructure
Exhibit

Inclusions, Exclusions, Exceptions and Notes

Antenna Systems

Excludes all Equipment such as bi-directional amplifiers, multicouplers, combiners, tower top
pre-amplifiers, antennas, cables, towers, tower lighting, and transmission lines

Base Station(s) and Repeater(s)

Quantar, Quantro, MTR2000, MTR3000, GTRB000 including IPCCGW.
Excludes MICOR and MSF5000

Central Electronics Bank(s)

Includes logging recorder interface and network hub
Excludes all other technologies
see SOW specifically for NICE logging recorders

Channel Bank(s)

Includes Premisys and Telco. Excludes Siemens

Comparator(s)

Includes Spectratac, Digitac, ASTRO-tac, GMC8000.

Computer(s)

Includes computers (Pentium I, II, 11, IV) directly interface with or control the communications
System, including Systemwatch 11, keyboards, mice and trackballs.

Excludes laptop computers and all 286, 386, 486 computers.

Excludes defective or phosphor-burned cathode ray tubes CRT(s) and burned-in flat panel
display image retention.

Console(s)

Includes Centracom Gold Elite, MCC7500, MCC3500, MIP5000 as part of complete
communication System — including headset jacks, dual footswitches, and gooseneck

microphones.
Excludes cables and Commandstar mother board CDN6271. Commandstar and Commandstar

Lite are also excluded as a conventional system operator position but can be covered when
services are purchased separately.

Dictaphones, Logging Recorders and

Excludes all technologies

Recording Equipment see SOW specifically fof NICE logging recorders

Digital Interface Unit(s) (DIU) Included

Digital Signaling Modem(s) Included upon modem model availability

Embassy Switch Includes AEB, AIMI, ZAMBI, AMB

Microwave Equipment. Excluded from service agreement but may be repaired on an above contract, time and material
basis. All equipment must be shipped to IDO.

Excludes any on-site services.

Monitor(s) Includes all Motorola certified monitors connected to computers that directly interface with or
control the communications System.

Excludes defective or phosphor-burned cathode ray tubes CRT(s} and burned-in flat panel
displays image retention as well as monitors not shipped by Motorola and/or cannot be
confirmed by a Motorola factory order number.

Moscad Includes NFM (Network Fault Management), as part of communication System only.
Standalone MOSCAD and System Control and Data Acquisition (SCADA) must be quoted
separately. Includes FSA4000
Excludes all other fire alarming systems.

Motobridge Included

Printer(s) Includes printers that directly interface with the communications System.

Receiver(s)

1
Includes Quantar , MTR2000, ASTRO-TAC, GPWEB000 receivers.
1

Simulcast Distribution Amplifier(s)

Included

Site Frequency Standard(s)

Includes Rubidium, GPS and Netclocks systems sold with the Motorola System.
Excludes MFS -Rubidium Standard Network Time and Frequency devices

Universal Simulcast Controller Interface(s)

Included

UPS Systens.

Excluded from service agreements but may be repaired on an above contract, time and material
basis. All UPS Systems must be shipped to IDO for repair.
Excludes batieries and any on-site services,
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Data System Infrastructure Exhibit

Inclusions, Exclusions, Exceptions and Notes

Base Station(s) and Repeater(s)

Includes Quantar (DSS3, DBS), GTRE000.

Computer(s)

Includes computers (Pentium [, 11, 11, IV) that directly interface with or control the
communications System. Includes keyboards, mice and trackballs.

Excludes laptop computers and all 286, 386, 486 computers.

Excludes defective or phosphor-burned cathode ray tubes CRT(s) and burned-in flat panel
display image retention.

Dictaphones , Logging Recorders and
Recording Equipment

Includes NICE
Excludes all technologies
see SOW specifically for NICE logging recorders

Microwave Equipment.

Excluded from service agreement but may be repaired on an above contract, time and material
basis. All equipment must be shipped to IDO. Excludes any on-site services.

Monitor(s)

Includes all Motorola certified monitors connected to computers that directly interface with or
control the communications System.

Excludes defective or phosphor-burned cathode ray tubes CRT(s) and burned-in flat panel
displays image retention as well as monitors not shipped by Motorola and/or cannot be
confirmed by a Motorola factory order number.

Printer(s) Includes printers that directly interface with the communications System.

Radio Network Controller Includes One (1) RNC and One (1) RNC Conscle. Redundant RNC’s must be quoted
separately.
Excludes RNC1000, NCP500, NCP2000, NCP2500 and NCP3000.

Site Data Link Modem(s) Included

UPS Systems. Excluded from service agreements but may be repaired on an above contract, time and material

basis. All UPS Systems must be shipped to IDO for repair. Excludes batteries and any on-site
services.

Wireless Network Gateway

Excluded from the prime/remote site or system agreement but can be covered when services are
purchased separately.
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Cassidian Communications Infrastructure
Repair w Advanced Replacement Vesta Pallas,
Vesta Standard (Maars/ComCentrex), Vesta
Meridian and Sentinel Patriot Systems

[nclusions, Exclusions, Exceptions and Notes

ACU (Auto Control Unit)

Includes Vesta systems only
Excludes Sentinel Patriot

ARU (Alarm Reporting Unit)

Included

ALl {Automatic Location Identification) Controller

Includes Analog Station Card(s), Called 1D Board(s), Conference Board(s), DTMF Tone Receiver Board(s),
Digital Station Card(s), E&M Card(s), Ground Loop Start Card(s), MF Receiver Board(s), 911 Line Card(s)

ANI (Asynchronous Network Interface) Controller

Included

BCM (Business Communication Manager)

Includes Vesta Pallas only
Excludes all other technologies

Cable(s)

Excluded

CIM (Console Interface Module)

Includes Sentine! Patriot
Excludes all other technologies

CRU (Call Record Unit) Included

CIU (CAD Interface Unit} Included

Computer(s)/Workstation Includes computers sourced by Cassidian Communications and sold by Motorola that directly interface with
or control the Cassidian Communications Systems, monitor, sound card, keyboards, mice and trackballs.
Excludes defective or phosphor-bumed cathode ray tubes (CRT) and bumned-in flat pane! display image
retention.

Controllers Includes Vesta Standard
Excludes all other technologies

DBU (Data Base Unit) Includes Vesta Standard

Excludes all other technologies

Digital Logging Recorders, Logging Recorders and Recording
Equipment

Includes Pyxis, Cassidian Communications sourced and sold by Motorola
Excludes all other technologies
see SOW specifically for NICE logging recorders

Herbie Includes Vesta systems only
Excludes Sentinel Patriot
Line Boosters/Amplifier/Short haul modems Excluded
Modified Network LAN Switch Includes
Modem(s) Includes ALI modem sources and sold by Motorola
Excludes all other technologies
Monitor(s} Includes all Motorola certified monitors connected to computers that directly interface with or control the

communications Systems.
Excludes Non-Certified monitors, defective or phosphor-burned cathode ray tubes (CRT), flat panel
monitors with burned in image retention and monitors not shipped by Motorola and/or cannot be confirmed

by a Motorola factory order number,

MTU (Multi-line Trunk Unit)

Includes Vesta Pallas only
Excludes All other technologies

Printer(s)

Includes Cassidian Communications sourced and sold by Motorola that directly interface with the
communications System

Power Supplies, PSU (Power Supply Unit)

Includes Vesta Pallas, Vesta Standard
Excludes all other technologies

RMU (Remote Mamtenance Unit}

Includes Vesta Standard only
Excludes all other technologies

Riﬁg Generator{s)

Included

Routers

Included

RIS (Radio Interface Subset)

Included (note, only works with the Herbie)

Server(s; ALl

Includes Vesta servers, Sentinel Patriot
Excludes all other technologies

Telephone(s)

Includes 911 and KEM administrator telephone sourced with the 911 System and sold by Motorola,
Excludes Nortel (Avaya} telephone sets

TIU (Trunk Interface Unit

Includes Vesta Standard
Excludes all other technologies
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Console Only Infrastructure Exhibit

Inclusions, Exclusions, Exceptions and Notes

Card Cages

Included

Central Electronics Bank(s) (CEB}

Includes Logging Recorder Interface and Network Hub, Base Interface Module (BIM}, Console
Operator Interface Module (COIM), Operator Interface Module (OMI).
Excludes all other technologies

see SOW specifically for NICE logging recorders

Central Electronic Shelf (CES)

Included

Includes computers that directly interface with CEB. Includes keyboards, mice and trackballs.

Computer(s}

Excludes laptop computers and all 286, 386, 486 computers. Defective or phosphor-burned
cathode ray tubes CRT{s) and burned-in flat panel display image retention.

Console(s) Includes consoles (CommandSTAR, CommandSTAR lite, Centracom Gold Elite MCC73500,
MCCT7500 w/ VPM, MCCS5500, MIP5000, MC1000, MC2000, MC2500, MC3000) as part of
complete communication System — Including headset jacks, dual footswitches, and gooseneck
microphones and Console Interface Electronics. Excludes cables

Console Audio Box (CAB) Included

Dictaphones, Logging Recorders and Excludes all technologies

Recording Equipment see SOW specifically for NICE logging recorders

Junction Box

Included

Microwave Equipment.

Excluded from service agreement but may be repaired on an above contract, time and material
basis. All Equipment must be shipped to IDO.
Excludes any on-site services.

Monitor{s)

Includes all Motorola certified monitors connected to computers that directly interface with or
control the communications System.

Excludes defective or phosphor-burned cathode ray tubes CRT(s) and burned-in flat panel
displays image retention as well as monitors not shipped by Motorola and/or cannot be
confirmed by a Motorola factory order number.

Site Frequency Standard(s)

Includes Netclocks systems
Excludes MFS -Rubidium Standard Network Time and Frequency devices

UPS Systems.

Excluded from service agreements but may be repaired on an above contract, time and material
basis. All UPS Systems must be shipped to IDO for repair.
Excludes batteries and any on-site services.
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Digital In-Car Video
Infrastructure Exhibit

Inclusions, Exclusions, Exceptions and Notes

Cables, connectors and testers Excluded
Cameras Includes 22X Front Camera. Excludes rear cameras
Data Talker Wireless Transmitters Excluded

Digital Video Recorder

Includes Base unit running DP-2 software

Data Storage Module

Included

LCD Monitor

Includes DP-1 &DP-2 versions only

Video Retrieval

It is the customer’s responsibility to remove the video before sending the DSM into the Motorola

Repair Depot for repair.
Video retrieval is a separate service and is excluded from this SOW.
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MOTOTRBO
Infrastructure Exhibit

Inclusions, Exclusions, Exceptions and Notes

XRC9000 Single Site or Multi Site Controller

Included TT2213 single site; TT2215 multi site

MTR3000

Includes T3000

MIP3000 MOTOTRBO Gateway

Includes L3598

XRT9000 Gateway

Includes TT2386A
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Statement of Work

Network Preventative Maintenance

1.0 Description of Service

Network Preventative Maintenance will provide an operational test and alignment, on the Customer’s
Infrastructure Equipment (infrastructure or fixed network equipment only) to ensure the Infrastructure
meets original manufacturer’s specifications, as set forth in the applicable attached Exhibit(s), all of which
are hereby incorporated by this reference. Customer’s System type determines which Exhibit is applicable
(i.e. SmartZone system exhibit, SmartNet system exhibit). Network Preventative Maintenance will be
performed during Standard Business Days. If the System or Customer requirements dictate this service
must occur outside of Standard Business Days, Motorola will provide an additional quotation. Customer is
responsible for any charges associated with helicopter or other unusual access requirements or expenses.

2.1 Motorola has the following responsibilities:
2.2 Notify the Customer of any possible System downtime needed to perform this service.
2.3 Physically inspect the Infrastructure Equipment in the system (equipment cabinets, general circuitry,
fault indicators, cables, and connections).
2.4 Remove any dust, and/or foreign substances from the Infrastructure.
2.5 Clean filters, if applicable.
2.6 Measure, record, align, adjust the Infrastructure Equipment parameters in accordance with the
manufacturer’s service manuals and the Rules and Regulations of the Federal Communications
Commission (FCC), where applicable.
2.7 Maintain periodic backup of databases, Software applications and Firmware.
3.0 Customer has the following responsibilities:
3.1 Provide preferred schedule for Network Preventative Maintenance to Motorola.
3.2 Authorize and acknowledge any scheduled System downtime.
3.3 RESERVED
3.4 Establish and maintain a suitable environment (heat, light, and power) for the Equipment location and
provide the Servicer full, free, and safe access to the Equipment so that the Servicer may provide
services. All sites shall be accessible by standard service vehicles.
3.5 Cooperate with Motorola and perform all acts that are reasonable or necessary to enable Motorola to

provide the Network Preventative Maintenance services to Customer.
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Operational Check {(where applicable)
Reference existing site PM documents for exact measurements

CO-LOCATED/REMOTE SITE
Repeater(s), Control Station{s)

Site Controllers

Router/Switches

All Equipment

TX Frequency in Hz

TX Power Output of Station (Forward/Reflected)

TX Power Output out of Combiner (Forward/Reflected)

TX Low Speed Deviation

TX Test Pattern Deviation )

TXBER

RX Tower/Rack Mounted Amplifier

RX RF Level at 5% BER at Receiver and Through Muiti-Coupler

Receiver Desense/ Degradation do fo Site Noise and TX Desense

Wireline Audio Input & Output Levels

Check Lights/Fan Operation

Check/Align Frequency Standard

Roll to Redundant Controller (pre-approved by customer)

Test Site Trunking/Faiisoft Modes (pre-approved by customer)

Muttiple Control Channel Switching (pre-approved by customer)

Check Lights/Fan Operation

Check Diagnostics/Alarms

Power Supply Voltages

MASTER/PRIME SITE (RF Equipment)
Master/Prime Site Controllers

Router/Switches

ASTRO-TAC Comparators

Channel Bank

Check Lights/Fan Operation

Roll to Redundant Controller (pre-approved by customer}

Check Lights/Fan Operation

Check for receiver to Comparator audio path

ACTAC 9600 Comparator All sites on line? V.24 link health- link
delays

Channel Bank/ transport health for all sites (diagnostics/alarms)

Roll to Redundant Power Supply (pre-approved by customer)

MASTER/PRIME SITE (Servers)

Misc Equipment

Master Site Servers health (diagnostics/alarms)

Complete backup of databases

Roll to Redundant Zone Controller (pre-approved by customer) °

Remote Access Test

Check all modems for proper levels & synchronization

MBX/Other teico interface common equipment

GPS

Roll to Redundant Receive Reference Module (pre-approved by
customer}

Frequency Standards {check 1 PPS, 5 MPPS, composite)

Check Power Supply Vollages

POWER
uprs

Generator

AC to DC Power Unit (RF equipment)

All Equipment

Check Diagnostics/Alarms

AC/DC Voltages/Batteries

Switch-Over Operations

Switch to Generator Power {pre-approved by customer)

Switch to Battery Power (pre-approved by customer)

Check Diagnostics/Alarms
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CONSOLES POSITIONS/REMOTES

Audio Input & Quiput Level

Ethernet Operation

CEB/MCC Power Supply Voltage, and AC Ripple

Switches, Lights, CRT

CEB/MCC Signal Levels

Wiring and Grounding for each Position

Check and Clean keyboards, CPU. CRT's

CEB/AEB/MCC diagnostics

TRUNKING TEST (Completed at all sites)

Talkgroup Test

Multigroup Call

Private Call

Secure Call
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Statement of Work

SP - Managed Services — Site Preventive Maintenance Generator,
UPS, HVAC, Tower, Perimeter Security

1. Description of Service

Site Management Network Preventive Maintenance will provide, as required, an operational test and alignment on -
the Customer’s equipment (generator, UPS, HVAC, tower, and perimeter security) to ensure the equipment meets
original manufacturer’s specifications, as set forth in the applicable attached Exhibit(s), all of which are hereby
incorporated by this reference. Site Management Network Preventive Maintenance will be performed during
Standard Business Days, unless otherwise noted. If the System or- Customer requirements dictate this service must
occur outside of Standard Business Days, Motorola may provide an additional quotation. Customer is responsible
for any chargers associated with helicopter or other unusual access requirements or expenses.

2. Motorola has the following responsibilities:
2.1 Notify the Customer of any possible System downtime needed to perform this service.
2.2 Physically inspect the Infrastructure Equipment in the system (equipment cabinets, general
circuitry, fault indicators, cables, and connections).
2.3 Remove any dust, and/or foreign substances from the Infrastructure.
2.4 Clean filters, if applicable.
2.5 Measure, record, align, and adjust the Infrastructure Equipment parameters in accordance with the
manufacturer’s service manuals and the Rules and Regulations of the Federal Communications Commission
(FCC), where applicable.
2.6 Follow the Customer’s guidelines for obtaining site access
2.7 Parts used for these services will be billed as above contract, unless otherwise noted. Also parts labor
and any other services required will be billed as above contract expenses, unless otherwise noted. Above
contract billing will be approved by the Motorola Solutions SM prior to start of work and a detailed
inspection report documenting performance of the inspection and any approved repairs will be provided to
the Motorola Solutions SM upon completion of work.
2.8 Maintain periodic backup of databases, Software applications and Firmware.

3. Customer has the following responsibilities:
3.1 Provide preferred schedule for Network Preventative Maintenance to Motorola.
3.2 Authorize and acknowledge any scheduled System downtime.
3.3 RESERVED
3.4 Establish and maintain a suitable environment (heat, light, and power) for the Equipment location and
provide the Servicer full, free, and safe access to the Equipment so that the Servicer may provide services.
All sites shall be accessible by standard service vehicles.
3.5 Cooperate with Motorola and perform all acts that are reasonable or necessary to enable
Motorola to provide the Network Preventative Maintenance services to Customer,
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Site Preventive Maintenance Checklist

1. Generators

Generators will receive two scheduled inspection visits per year during normal business hours. One of these
inspection visits also includes preventative maintenance such as changing the oil.

1.2 Preventive Maintenance
Caterpillar GIS20C
Annually:

Engine Oil-Change

Engine Oil Filter-Change

Aftercooler Condensation-Drain

Air Starting Motor Lubricator Bowl-Clean
Alternator-Inspect

Bearing (Ball)-Lubricate Belts-
Inspect/Adjust/Replace Compressor
Bypass-Check

Cooling System Coolant Sample (Level 2)-Obtain
Crankcase Blowby-Measure/Record
Crankshaft Vibration Damper-Inspect
Cylinder Pressure-Measure/Record

Engine Crankcase Breather-Clean

Engine Mounts-Check

Engine Oil Sample-Obtain

Engine Protective Devices-Check

Engine Speed/Timing Sensor-Clean/Inspect
Engine Valve Lash and Bridge-Adjust

Gas Pressure Regulator Condensation-Drain
Generator Set Vibration-Inspect

Hoses and Clamps-Inspect/Replace

Ignition System Timing-Check/Adjust

Inlet Air System-Inspect

Insulation-Test

Radiator-Clean

Starting Motor-Inspect

Stator Lead-Check

Valve Stem Projection-Measure/Record
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1.2  Preventive Maintenance continued

Generac SGLIS

Semi-annually:

Operating Inspection (while unit is running)

Visual Inspection performed twice per year

Overall appearance of equipment and controls(housing, generator and engine)
Tension and condition of all fan belts

Fuel system

Lubricating oil level (lube oil, filter, breather)

Coolant system ( check hoses, clamps, block heater)

Battery( clean and grease connections)

Battery charger

Air filter assembly

Check generator components ( clean brushes, holders, slip rings and exciter connections)
Check and clean controller

Check electrical connections

Check mounting bolts

Annually:

Day tank

Cooling thermostat

Alternator and battery charging regulator

Output voltage and frequency

Transfer switch

Test safety shut downs

When practical, test unit under load to adjust governor or carburetion system

1.3 Sites
SITE# | SITE IDs SITE NAME ADDRESS , PR e
2201 | S707967 LYNDON - MASTER sy éf;g?tggf 1/G3s20C
2202 | SZ076970101 PALMER PARK-REMOTE ;Qgggg%i? izg;mc& ST 1/5G135
2203 | SZ076970102 | JAYNE FIELD-REMOTE E%%;?MI . 1/5G135
2206 | SZO79670103 | DENBY-REMOTE éi%fg%’é . 1/5G135
2207 | SZ079670104 | BELLE ISLE-REMOTE g;%‘;‘?r‘fﬁ %"; 3%!; 1/SGI35
2209 | SZO79670105 | PENOBSCOT-REMOTE ;;gg;?igigg ATFORT ST 1/5G135
2302 | SZ079670106 | WARREN/LAWTON AVE-REMOTE i;i?{;; ‘;f:fj; gg% 1/5G135
2303 | 7079670167 | LIVERNOIS-REMOTE g;%%;ﬁg‘gg% 175G135
2305 | SZ079670108 | KENEMY-REMOTE g?gg?ﬁ; 5217 1/5G135
2306 | SZ079670109 | WEST SIDEARIS-REMOTE @f}gﬁ;; o 1/5Gi35
2367 | SZOI9670110 | SevTRINITY-REMOTE f};f{? §§*§? g;‘;& 1/5G135
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2.UPS
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UPSs will receive an annual preventative maintenance check every year after business hours. Parts (including
batteries and excluding capacitors), labor, mileage, travel and shipping are covered by Onsite Service on a 24x7
basis. Detailed inspection reports are included after each visit. There is next day delivery of replacement parts
and/or batteries. Standard response is 25 hours. Emergency response is 8 hours. Emergency response is defined
as any location which is out of service where an override of the Powerware equipment is not possible.

2.1 Inspection/Preventive Maintenance:
Check of unit wiring
Visual inspection of internal sub-assembly and major components

Check of mechanical connections
Check fan operation
Clean foreign material from unit interior

Check operation of alarm circuits

Verification of system software parameters
Calibration of unit to manufacturers specifications
Verify bypass/static switch

Perform battery and inverter diagnostics

Verify charge operation

Perform any necessary field engineering modifications
Return unit to normal operation with customer loads
Check and tighten any loose battery wiring connections
Check batteries for any visible bulging or leaking
Check and document battery date codes

2.2 Sites
SITE# | SITE IDs SITE NAME ADDRESS WAl
I I T P
202 | Sz076970101 PALMER PARK-REMOTE %%gﬁ“% Z‘S‘;‘O‘?”‘NCE S 1/ FEIOKVA
2203 | $Z076970102 | JAYNE FIELD-REMOTE ?)%%Jrcr?m &5 1/ FE7.0KVA
2206 | 52079670103 | DENBY-REMOTE E”gggfr%‘; . 1/ FEA3KVA
2207 | 57079670104 | BELLE ISLE-REMOTE ggx%frﬁ%ﬁ 2%‘7‘ 1 /FET0KVA
2209 | 52079670105 | PENOBSCOT-REMOTE ggR%‘r‘rsz‘;"?'jggg ATFORTST | 1) gpg3kva
2301 | SZ07967DI5 THIRD AVE-DISPATCH gﬁ?ﬁg‘fl’éz . |/ FEIOKVA
2302 | SZ079670106 | WARRENLAWTON AVE-REMOTE EER‘:)X ot | / FE4.3KVA
2303 | S2079670107 | LIVERNOIS-REMOTE é%%%ﬁ'ﬁoﬁm 1/FE43KVA
2304 | 5207967D16 WEST JEFFERSON-DISPATCH %ﬁ‘g;ﬁﬁﬁ%‘;& 1/ FETOKVA
2305 | S2079670108 | KENEMY-REMOTE gx&‘gﬁ | ag217 1/FEA3KVA
206 | SZ079670109 | WEST SIDE/IRIS-REMOTE ;‘?&%gﬁ e 1/ FETOKVA
2307 | SZ079670110 | SWTRINITY-REMOTE é‘;’g gﬁrﬁ??&? 1/ FEA3KVA
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3. HVAC

HVAC systems will receive quarterly preventative maintenance checks every year during normal business hours. The
oil filters, air filters, and drive belts used for these services is included.

3.1 Preventive Maintenance

Quarterly:

Replace air filters

Verify economizer operation and filter condition

Check cooling operation, including controls, contactors and relays
Tighten and clean electrical connections as needed
Check compressor oil level, suction pressure reading and temperature
Replenish oil as needed

Check heat pressure reading and liquid line temperature
Check oil pressure reading and oil safety device

Check pressure controls and starter/contactor

Check motor amps and volts

Check capacity control and crankcase heaters

Check for signs of leaks

Check refrigerant charge

Replenish refrigerant as needed

Check moisture indicator

Check valve operation and heat exchanger

Check burner condition

Check inducer fan/combination blower

Check ignition sequence

Check fan limit operation

Check flame characteristics

Lubricate motor bearings and fan and pump bearings
Check sheaves and pulleys

Check condensate pan and drain

Inspect coil condition

Check solenoid valves and damper motors

Check thermostats

Check critical alarms/safeties and relays

Annually:
Power wash condenser coils
Replace drive belts

* Standard Business Day
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3.2 Sites
SIYE | srre s SITE NAME ADDRESS H%i%
2201 | 207967 LYNDON-MASTER ;?%éé‘ﬁé OR 2
2202 | $Z0976970101 | PALMER PARK-REMOTE %@%ﬁ?ﬁ;& P AISANCE ST 4
2203 | SZ0976970102 | JAYNE FIELD-REMOTE ;@R%gﬁm o 4
2206 | 520976970103 | DENBY-REMOTE gfigﬁi; 48224 4
2207 | SZ0976970104 | BELLE ISLE-REMOTE g&%@’ﬁi’g}% 4
2302 | SZ0976970106 | WARREN/LAWTON AVE-REMOTE f)nggg R o E 4
2303 | SZ0976970107 | LIVERNOIS-REMOTE f)g;égf A a0 4
2305 | SZ0976970108 | KENEMY-REMOTE g@ﬁ,?,fg;?ﬁl 4217 4
2306 | SZ0976970109 | WEST SIDE/IRIS-REMOTE %ﬁgﬁﬁl 48277 4
2307 | SZ0976970110 | 8t/ TRINITY-REMOTE f}g{'ﬁgyﬁ? RER 4
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4. Towers
Towers will receive annual inspections during normal business using the Tower Preventive Maintenance Report.

4.1 Inspection/Preventive Maintenance

Members

Inspect bent, loose, missing members and bolts

Check that safety-climbing cable is present and secure
Check that climbing device is secure and free of corrosion
Check ladder/step bolts

Inspect and replace any missing bolts

Finish

Inspect paint and/or galvanizing condition

Check paint and finish for rust or corrosion

Observe FAA color marking conditions

Remove any water collections in members (to be remedied, e.g., unplug drain holes, etc.)

Lighting

Check conduit, junction boxes, and fasteners are weather tight and secure
Check light controller reporting alarms

Confirm drain holes and vents are clean and open

Confirm all beacons or globes are in good condition

Inspect wiring condition

Check that photocell is operational and free of dirt

Check that Flasher is operating properly

Change all tower light bulbs

Grounding

Check tower grounding connections; observe and remedy corrosion
Confirm antenna grounds at the top/base of tower are secure
Confirm connection at lightning rod is secure and free of corrosion
Check lightning rod

Tower Base

Observe nearby ground settlements for movements, erosion
Check site condition (water shedding slopes, drainage, ewc.)
Check base grouting

Inspect concrete foundation for cracking, spalling, or splitting
Check chipped or broken concrete

Inspect concrete low spots that may collect moisture

Check anchor-bolt corrosion

Check weep holes are free from obstructions

Tower Assembly
Check Wave-guide Bridge and hangers are in good serviceable condition
Check ice shields for rust

Muatorols Solutions Contract 2000062, 11.05.14
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4.1 Inspection/Preventive Maintenance

Antennas
Check that antennas and lines are sealed and weatherproofed properly
Check for damaged or missing components

Check for corrosion of antennas or associated hardware

Check side struts on Parabolic antennas are secure
Check antenna jumpers are in good serviceable condition

Guy Supported Towers
Check guy pull offs

Check guy wires and members
Guy wire tension tested

Visual inspection of guy ends/attachments for corrosion

Check service sleeves are in place (if necessary)

@ MOTOROLA SOLUTIONS

4.2 Sites
SITE # | SITE IDs SITE NAME ADDRESS T;ﬁgf
2201 | $707967 LYNDON - MASTER é?;é é“;fr“‘yﬁ?jg‘gf 150
2202 | $Z076970101 | PALMER PARK-REMOTE E?T;{g?g%‘ zggﬁANCE ST 250
2203 | $Z076970102 | JAYNE FIELD-REMOTE ég%gg‘:w I 250
2206 | SZ079670103 | DENBY-REMOTE 1;2,*_:,8’1?13 {’;’?% 15224 220
2207 | SZ079670104 | BELLE ISLE-REMOTE Eﬁ%‘;ﬁ?‘iﬁ%ﬁ? 240
2302 | SZ079670106 | WARREN/LAWTON AVE-REMOTE égggg ﬁ%é‘g‘m 180
2303 | $Z079670107 | LIVERNOIS-REMOTE égﬁ%fﬁﬁogm 220
2305 | SZ079670108 | KENEMY-REMOTE f}zgé'?rfopr?gi o 140
2306 | SZ079670109 | WEST SIDE/IRIS-REMOTE i?%%ﬁﬁ; I 240
2307 | SZ079670110 | St/TRINITY-REMOTE é?;’g ggﬁ? §§§’}§R 290
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61




@ MOTOROLA SOLUTIONS

5. Perimeter Security

Cameras, fence sensors, motion sensors, and related microwave will receive routine maintenance during normal
business hours and as follows.

Cameras
Wipe the dome every month, if needed, to ensure the camera captures clear video images.

Fence Sensors
Every six months check all INTREPID enclosures for physical damage, cracks and ingress of insect. Wax

the enclosures with Turtle Wax®. Clear the drain holes of any debris.

Every six months check the dielectric grease on the keyways of the MicroPoint cable. If no dielectric
grease is visible, reapply the dielectric grease,

Every six months check the MicroPoint cable for cuts, abrasions, or any physical damage. Make sure all
cables are secured at every nine inches.

Once a month retrieve the alarm buffer from each PM. Evaluate the data and make appropriate changes, if
necessary. After the data has been evaluated, clear the alarm buffer.

Motion Sensors
Visually inspect the front face for accumulation of dirt or debris at least twice a year. If dirty, clean with

mild soap and water.

Visually inspect for physical damage, ingress of water and insects at least twice a year or whenever the
unit is opened. Make sure the seal is in good shape.

If standby batteries are used they should be functionally tested every three months.

A site inspection should be done at least twice a year to verify that there have been no changes in the
surveillance area.

Microwave Link and Transceiver
Wax the radomes every three to six months. (At maximum security installations, where detection of prone

crawling targets is required, wax once a month.)
Keep the isolation area clean and free of tall grass, weeds, debris, and obstructions.

A site inspection should be performed every six months. The inspection should include:
= Checking for physical damage (cracks, leaks, corrosion, etc.).
*  Checking for isolation zone changes (washouts, materials placement, vegetation growth, loose
fence fabric, etc.).
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Statement of Work

SP-Microwave

1.0

2.0

3.0

Description of Services

The Motorola System Support Center (SSC) will receive Customer request for service and dispatch a Servicer.. The
Servicer will respond to the Customer location based on pre-defined Severity Levels set forth in the Severity
Definitions Table and Response times set forth in the Response Time Table in order to Restore the System.

Motorola will provide Case management as set forth herein. The SSC will maintain contact with the on-site Servicer
until System Restoral and Case is closed. The SSC will continuously track and manage Cases from creation to close
through an automated Case tracking process. This Case management allows for Motorola to provide Case activity
reports.

Motorola has the following responsibilities:
2.1. Continuously receive service requests.
2.2. Create a Case as necessary when service requests are received. Gather information to perform the following:
2.2.1. Characterize the issue.
2.2.2. Determine a plan of action.
2.2.3. Assign and track the Case to resolution.
2.3. Dispatch a Servicer as required by Motorola standard procedures and provide necessary Case information
collected in 2.2.
2.4. Ensure the required personnel have access to Customer information as needed.
2.5. Servicer will perform the following on-site:
2.5.1. Run diagnostics on the Microwave radio equipment.
2.5.2. Replace defective Microwave radio equipment or FRU, as applicable. Customer, Servicer or Motorola
may provide Microwave radio equipment or FRU.
2.5.3. Provide materials, tools, documentation, physical planning manuals, diagnostic/test equipment and
any other requirements necessary to perform the Maintenance service.
2.5.4. Ifa third party Vendor is needed to Restore the System, the Servicer may accompany that Vendor
onto the Customer’s premises.
2.6. Verify with Customer that Restoration is complete or System is functional, if required by Customer’s repair
Verification in the Customer Support Plan required by section 3.2. If Verification by Customer cannot be completed
within 20 minutes of Restoration, the Case will be closed and the Servicer will be released.
2.7. Escalate the Case to the appropriate party upon expiration of a Response time.
2.8. Close the Case upon receiving notification from Customer or Servicer, indicating the Case is resolved.
2.9. Notify Customer of Case Status as defined required by the Customer Support Plan:
2.9.1. Open and closed; or
2.9.2. Open, assigned to the Servicer, arrival of the Servicer on-site, deferred or delayed, closed.
2.10. Provide Case activity reports to Customer.
2.11. Maintain and store in an easily accessible location any and all Software needed to Restore the System.
2.12. Maintain and store in an easily accessible location proper System backups.

Customer has the following responsibilities:
3.1. Contact Motorola, as necessary, to request service continuously.
3.2. Provide Motorola with pre-defined Customer information and preferences prior to Start Date necessary to
complete Customer Support Plan.
3.2.1. Case notification preferences and procedure,
3.2.2. Repair Verification preference and procedure.
3.2.3. Database and escalation procedure forms.
3.2.4. Submit changes in any information supplied in the Customer Support Plan to the Customer Support
Manager.
3.3. Provide the following information when initiating a service request:
3.3.1. Assigned System 1D number,

~ Lommmse e s 4 h sk s a
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3.3.2. Problem description and site location.

3.3.3. Other pertinent information requested by Motorola to open a Case.
3.4. Allow Servicers access to Equipment.
3.5. Supply Microwave radio equipment or FRU, as applicable, in order for Motorola to Restore the System as set
forth in paragraph 2.5.2.
3.6. RESERVED
3.7. RESERVED
3.8. Verify with the SSC that Restoration is complete or System is functional, if required by Repair Verification
preference provided by Customer in accordance with section 3.2.
3.9. Cooperate with Motorola and perform all acts that are reasonable or necessary to enable Motorola to provide
these services.

L T B N R T T I R Y
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Statement of Work

Performance Management Reports Service

1.0 Description of Services

Using statistical information generated by the customer’s own network, Motorola Performance
Management Reports collect raw system data including (but not limited to) zone, site, and radio usage. The
data is then summarized and carefully analyzed to spot trends, such as consistent busies, to help customers
make informed operational decisions based on system performance.

Motorola works closely with the customer to understand the specific issues that are most important to the
customer and how best to use their network data. Motorola then configures the service to summarize and
produce specific reports that identify issues such as current level of system utilization; excessive site
busies; call traffic patterns; talk group profiles; abnormal operating parameters, and much more. Actual
network data that has been compiled from hundreds of Motorola systems similar to the customer’s is used
to create a benchmark for comparison and system optimization.

The Performance Management Reports Service is only available for ASTRO® Release 4.1, and ASTRO®
25 systems.

The Customer must have active Network Monitoring Service to receive the Performance Management
Reports Service.

2.0 Motorola responsibilities:

2.1 Collect and securely store Customer System performance data via existing Connectivity in place for
Motorola’s Network Monitoring Service.

2.2 Generate the reports listed in Appendix A.

2.3 Deliver Performance Management Reports to the Customer on a monthly basis.

2.4 The Performance Management Reports will be delivered by a Motorola System Manager, a Motorola
Customer Support Manager, or other designated Motorola representative.

2.5 Motorola is not responsible for any lost performance data that occurs through System or Connectivity
failures. Motorola will generate reports with the valid data that is collected and note any lost data
intervals on the impacted reports.

3.0 Customer responsibilities:
3.1 Allow continuous Connectivity to the Customer System to enable Motorola to perform Network
Monitoring.
3.2 Allow continuous access to the Customer System to retrieve performance data.
3.3 Failure to provide continuous Connectivity may prevent Motorola from providing the Performance
Management Reports service as described in the Motorola responsibilities section.

o
Ly
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Report Description

Basic Reports
Exception Reports
Hourly Talkgroup Usage for the Zone Radio
User Busies by Agency for the Zone Radio
User Busies for the Zone
{Radio User Call Profile by Agency for the System
Radio User Call Profile by Agency for the Zone
Radio User Call Profile for the System
[Radio User Call Profile for the Zone
Radio User Usage by Agency for the System
dio User Usage by Agency for the Zone
adio User Usage for the System
dio User Usage for the Zone Site
d Zone Busies
System Call Usage System
Utilization by Site

Systern  Utilization by Site — Data
Talkgroup Busies by Agency for the Zone
Talkgroup Busies for the Zone

Talkgroup Call Profile by Agency for the System
Talkgroup Call Profile by Agency for the Zone
Talkgroup Call Profile for the System '
Talkgroup Call Profile for the Zone
Talkgroup Usage by Agency for the System
Talkgroup Usage by Agency for the Zone
Talkgroup Usage by Site

Talkgroup Usage for the System

Talkgroup Usage for the Zone

Zone Call Usage

Zone Call Usage Composite Comparison
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tatement of Work

1.0

2.0

Network Monitoring and Customer Technician Dispatch

Motorola will provide Network Monitoring and Customer Technician Dispatch Service to Customer Systems.
These services are applicable only for the following system types: ASTRO®, ASTRO® 25,
SmartZone®/OmniLink® v2.0.3 and higher, SmartNet®, Private Data (with a wireless network gateway) v2.0.3
and higher, and Harmony® Wireless Communications Systems.

Description of Services

Network Monitoring is a service designed to electronically monitor Elements of a Communication System for
Events, as set forth in the Monitored Elements Table. When the Motorola System Support Center (SSC) detects an
Event, trained technologists acknowledge and remotely diagnose the Event, and initiate an appropriate response per
the customer profile. Appropriate responses could include, but are not limited to, continuing to monitor the Event
for further development, transferring the Event to Technical Support or opening a Case for dispatch of a

Customer’s technician.

Motorola will provide Case management as set forth herein. The SSC maintains contact with the on-site Customer
Technician until System Restoral occurs and Case is closed. The SSC will continuously track and manage Case
activity from open to close through an automated Case tracking process.

Motorola Responsibilities:

2.1. Provide dedicated Connectivity through a private network connection necessary for monitoring ASTRO,
ASTRO2S, SmartZone/ OmniLink, Private Data, and Harmony Wireless Communications network types. The
Connectivity Matrix set forth in Appendix 1 further describes the Connectivity options.

2.2. If determined necessary by Motorola, provide Motorola owned equipment for monitoring ASTRO and ASTRO
25 System elements.. If Motorola installs or replaces Motorola owned equipment, the type of equipment and
location installed is listed in the Motorola Owned & Supplied Equipment Table.

2.3. If determined necessary by Motorola, provide Motorola owned equipment for monitoring SmartNet system
elements. If Motorola installs or replaces Motorola owned equipment, the type of equipment and location
installed is listed in the Motorola Owned & Supplied Equipment Table.

2.4, Verify Connectivity and Event monitoring prior to System Acceptance or Start Date.

2.5. Continuously receive data from Customer monitored System and Customer initiated service requests.

2.6. Remotely access the Customer’s System to perform remote diagnosis as permitted by Customer pursuant to
section 3.1.

2.7. Create a Case, as necessary. Gather information to perform the following:

2.7.1. Characterize the issue

2.7.2. Determine a plan of action

2.7.3. Assign and track the Case to resolution.

2.8. Contact technician or other representative designated by Customer as the dispatch contact (Customer Contact)
and provide necessary Case information collected in 2.7.

2.8.1. If Customer contact does not respond to Motorola as required by the Customer Support Plan provided by
Customer pursuant to section 3.5 below, Motorola will continue to attempt to reach Customer contact
every 10 minutes until contact has been attempted for each name set forth in the pre-defined escalation
contact table provided by Customer pursuant to section 3.5.2.

2.8.2. Upon attempting each name on the pre-defined escalation contact table, Motorola will either send an
email or leave a voice mail message with the Customer contact notifying Customer contact of the Case.
Thereafter, Motorola will defer the Case to the next Standard Business Day.

2.8.3. On the next Standard Business Day, Motorola will attempt to reach the Customer contact again as set
forth in section 2.8.1. If all contacts on the Customer escalation table provided pursuant to 3.5.2 have
been attempted, without receiving any Customer response, Motorola will close the Case. Motorola will
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not be responsible for any damages of any kind arising out of or relating to the inability of Motorola to
reach the Customer Contact or others on the Customer escalation table.

2.9. Escalate the Case per the escalation contact table provided by Customer pursuant to 3.5.2 if Customer's
technician does not report site arrival, Response or Restoration within Customer requested Response times as
set forth the Customer Support Plan.

2.10. Verify with Customer that Restoration is complete or System is functional, if required by Customer’s repair
Verification preference in the Customer Support Plan. If Verification by Customer cannot be completed
within 20 minutes of Restoration, the Case will be closed and the Customer technician will be released.

11. Close the Case upon receiving notification from Customer indicating the Case is resolved.

12. Notify Customer of Case Status, as described in the Customer Support Plan at the following Case levels:

2.12.1. Open and closed; or
2.12.2. Open, assigned to Customer technician, arrival of Customer technician on site, deferred or delayed,
closed.

2.13. Provide, when requested by Customer, the following reports, as applicable:

2.13.1. Case activity reports to Customer,

2.13.2. Network Monitoring Service reports for Customer System(s)

2.13.3. Network Activity/Availability Reports for ASTRO 25, SmartZone/ OmniLink, and Private Data
Systems only.

2.14. Respond in accordance to pre-defined Response times upon receipt from Customer of Customer managed
passwords required for proper access to the Customer’s System.

2.
2.

3.0 Customer Responsibilities:

3.1. Allow Motorola Continuous remote access to obtain System availability and performance data.

3.2. Allow Motorola to access System if firewall has been installed; provide permanent/dedicated access for
SNMP traps (outbound) and ZDS polling (inbound). Also provide continuous utility service to any Motorola
equipment installed or utilized at Customer’s premises to support delivery of the Service.

3.3. Order and maintain dedicated dial-up phone lines for telephone service for SMARTNET System types. The
Connectivity Matrix set forth in Appendix 1 further describes the Connectivity options.

3.4. Unless otherwise specified, Motorola recommends a private network connection for all other Systems. The
Connectivity Matrix set forth in Appendix 1 further describes the Connectivity options.

3.5. Provide Motorola with pre-defined Customer information and preferences prior to Start Date necessary to
complete Customer Support Plan, including, but not limited to:

3.5.1. Case notification preferences and procedure
3.5.2. Escalation contact table
3.5.3. Severity Level definitions
3.5.4. Site arrival preference and procedure
3.5.5. Repair Verification preference and procedure
3.5.6. Response and Restoration time commitments
3.5.7. Submit changes in any information supplied in the Customer Support Plan to the Customer Support
Manager. .
3.6. Provide the following information when initiating a service request:
3.6.1. Assigned System ID number
3.6.2. Problem description and site location
3.6.3. Other pertinent information requested by Motorola to open a Case.

3.7. Notify the SSC when Customer performs any activity that impacts the System. (Activity that impacts the
System may include, but is not limited to, installing software or hardware upgrades, performing upgrades to
the network, or taking down part of the system to perform maintenance.)

3.8. Respond to Motorola within 10 minutes of receipt of page or telephone call to accept assignment of Case. If
Customer fails to contact Motorola within 10 minutes, Motorola will follow the escalation process described
in section 2.8.1 above.

3.9. Report Restoration to Motorola upon resolution of Case within Restoration times set forth in the Customer
Support Plan.

3.10. Report site arrival to Motorola within the Response and Restoration time commitments for all accepted cases
if required in the Custormer Support Plan,

3.11. Allow Motorola access to remove Motorola owned monitoring equipment upon cancellation of service.

3.12. Provide all new Customer managed passwords required to access the Customer’s System to Motorola upon
request or when opening a Case to request service support or enable Response to a technical issue.
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3.13. Pay additional support charges above and beyond the contracted service agreements that may apply if it is
determined that System faults were caused by the Customer making changes to critical System parameters.

3.14. Cooperate with Motorola and perform all acts that are reasonable or necessary to enable Motorola to provide
the services described in this SOW,

Appendix 1

Connectivity Matrix

Astro 25 T1 Motorola
SmartZone/OmniLink v3.5 and below 256K Motorola
SmartZone/OmniLink v4 and above 512K Motorola
Private Data 256K Motorola
ARC 4000 T1 or VPN Motorola
MESH T1 or VPN Motorola
Harmony T1 Motorola
MotoBridge T1or VPN Motorola
SmartNet Dial-up Customer

Standard solution for real time Connect

Dedicated bandwidth configuration provided to No dedicated bandwidth provided to monitor Customers

monitor Customers

Protected from unauthorized intrusion Low risk of unauthorized intrusion

Encryption available Encryption is required

Connectivity available through Motorola Customer provides Connectivity to the internet via an internet
service provider selected by Customer.

Motorola Owned & Supplied Equipment Table

Equipment Type Location Installed

Firewall/Router Master Site

System Support Server Master Site for each Zone
69
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Monitored Elements Table ,

ASTRO 25 (release 7.0-and higher)

SECURITY ELEMENTS

Monitoring and managing Security Elements is
dependent on Customer purchasing and Core Security
Management Server as Equipment with the Customer
System

@ MOTOROLA

Packet Routing Network; Zone Controllers; Database
Server, FullVision Server, UEM Server; Zone Statistical
Server; Air Traffic Router; System Statistics Server; User
Configuration Server; Packet Data Gateway Server; PBX;
Interconnect Server; Motorola Gold Elite Gateway
(MGEG); AEB; CEB; Conventional Channel Gateway
{CCGW); Core, Exit, Gateway, Peripheral, Border, and
Site routers, HP Switches master, prime, console
(MCC7500) and repeater sites switches, GGSN; CWR

MOSCAD Overlay (TenSr, Station, Channel Banks, TRAK
GPS, Site Power, Microwave)

Simulcast RF Site (Site Controllers, Comparators,
Stations); Intelli Repeater RF Site (Stations); Intelli Site
Repeater RF Site (Site Controllers, Stations). The
SMARTX box is a transparent box that connects the
legacy equipment to ASTRO core. The SMARTX box is
not part of the monitored elements.

DOES NOT INCLUDE MONITORING OF ANY MOSCAD
ALARM POINTS THAT DO NOT DIRECTLY IMPACT
THE PERFORMANCE OF THE RADIO NETWORK.
DOES NOT INCLUDE MONITORING OF ANYTHING
OUTSIDE OF THE RADIO NETWORK UNLESS
SPECIFICALLY STATED

If Motorola Security Monitoring service is purchased -
Core Security Management Server, Intrusion Detection
Sensor, Firewall, Anti-virus Application, Servicer
Authentication, Centralized Logging Server

ASTRO 25 (release 6.3 - 6.9)

SECURITY ELEMENTS

Monitoring and managing Security Elements is
dependent on Customer purchasing and Core Security
Management Server as Equipment with the Customer
System

Nortel, Packet Routing Network; Zone Controllers;
Database Server; FullVision Server; Zone Statistical
Server; Air Traffic Router; System Statistics Server; User
Configuration Server; Packet Data Gateway Server; PBX;
Interconnect Server; Motorola Gold Elite Gateway
(MGEG;); AEB; CEB; ARCADACS Cross Connect Swiich;
Simulcast RF Site (Site Controllers, Comparators,
Stations); infelli Repeater RF Site (Stations);Intelli Site
Repeater RF Site (Site Controllers, Stations);

MOSCAD Overlay (TenSr, Station, Channel Banks, TRAK
GPS, Site Power, Microwave)

DOES NOT INCLUDE MONITORING OF ANY MOSCAD
ALARM POINTS THAT DO NOT DIRECTLY IMPACT
THE PERFORMANCE OF THE RADIO NETWORK.
DOES NOT INCLUDE MONITORING OF ANYTHING
OUTSIDE OF THE RADIO NETWORK UNLESS
SPECIFICALLY STATED

If Motorola Security monitoring is purchased - Core
Security Management Server, Infrusion Detection Sensor,
Firewall, Anti-virus Application, Servicer Authentication,
Centralized Logging Server
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0 MOTOROLA

ASTRO 256.0-6.2

Nortel; Packet Routing Network; Zone Controllers;
Database Server; FullVision Server; Zone Statistical
Server; Air Traffic Router; System Statistics Server; User
Configuration Server; Packet Data Gateway Server; PBX;
Interconnect Server; Motorola Gold Elite Gateway
{(MGEG); AEB; CEB; ARCADACS Cross Connect Switch;
Simulcast RF Site (Site Controllers, Comparators,
Stations); Intelli Repeater RF Site (Stations);Intelli Site
Repeater RF Site (Site Controllers, Stations);

MOSCAD Overlay (TenSr, Station, Channel Banks, TRAK
GPS, Environmental Alarms, Microwave)

SmartZone 4.1

Zone Controllers; Database Server; Digital Interface Unit
(DIUy; Central Electronic Bank (CEB) Interface; AEB;
Fullvision Server; Air Traffic Router; System Statistics
Server (Multi-Zone); Zone Statistical Server; User
Configuration Server; NOVA 2000 (Interconnect); Remote
RF Sites (Site Controllers Including Simulcast, Stations);

MOSCAD Overlay (Stations-Non Trunked, Comparater,
TenSr Channel Banks, Environmental Alarms, Microwave)

ARC 4000

Zone Controller, Network Manager Servers, User
Configuration Server, Zone Database Server, FullVision
Server, Air Traffic Router Server, Packet Data Router &
Radio Network Gateway (IV&D), Data Collection Device,
Master Site Router (Core, Gateway), Master Site
Switches, Individual Site Routers, Individual Site Switches

Astro LE

Site Controllers; Environmental Alarms; Channel Banks

SMARTNET Monitored by MOSCAD SiteSentry

Site Controllers; Stations; Environmental Alarms; Channel
Banks. Site Sentry is a canceled product. No new
customers.

Private Data Wireless Network Gateway (WNG); Radio Network
Controller (RNC); Base Station

Harmony (HWCS) MSO, EBTS

MOTObridge SIP, OMC, Gateway Units
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SP — Statement of Work

Dedicated Technician

1.0 Description of Services

Motorola will provide a Dedicated Technician to perform maintenance services in support of
the Customer communication system. The Dedicated Technician will have experience in the
Telecommunications/Land Mobile Radio industry to include application, maintenance, and
general management knowledge of multi-site communications systems. The Dedicated
Technician will possess computer skills in applicable databases and radio programming
software.

The Dedicated Technician will further enhance the technical services currently proposed under
the Customer’s Motorola service agreement and assist with maximizing system availability to
allow the Customer to provide its radio users with the highest quality and most reliable
communications possible. The Dedicated Technician, working with Motorola management and
the Motorola Service Provider, will serve as a liaison in support of the Customer and additional
support services needed to keep the system at peak performance along with planning for future
system needs.

2.0  Motorola Responsibilities

The following list details the duties and responsibilities associated with the activities to be
performed by the Dedicated Technician in support of the Customer’s system.

2.1.  Assist with coordinating service activities and compliance of system services
provided under contract.

2.2 Augment the Motorola Service Provider in the performance of tasks defined in the
applicable Maintenance Statements of Work (SOW) contained in the maintenance
contract.

2.3 Document action items pertaining to the maintenance and management of the
system.

2.4 Determine the appropriate course of action when a system anomaly or problem
that affects the normal operation of the system is reported or detected.

2.5  Possess an integral knowledge of the Customer system.

2.6 Perform and oversee site maintenance and cleaning requirements.

2.7  Perform and oversee Infrastructure preventive maintenance activities.

2.8  Perform Infrastructure emergency repair efforts and follow escalation procedures.

2.9  Ensure accurate records of maintenance and service history statistics are
maintained.

2.10  Review service information and quality reports generated by the system database.
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2.11

2.12

2.13

2.14

2.15

2.16
2.17

2.18
2.19

2.20

2.21

@ MOTOROLA SOLUTIONS

Consult with Motorola management and the Customer in the development and
implementation of Standard Operating Procedures which covers the policies and
procedures associated with the utilization of the system.

Attend regular meetings with Motorola management, the Customer, and/or User
Groups to review system and service support performance and address technology
and/or operations issues that arise.

Notify appropriate personnel for complex system issues.

Provide system activity, performance, and quality reports from the system service
databases as applicable.

Perform tasks related to and in support of the implementation of all system
upgrades performed by Motorola.

Participate in system testing, verifying procedures and documenting results.
Evaluate the current state of operations, equipment capabilities, system usage, and
changes under consideration.

Facilitate the adoption of revised support service processes.

Coordinate as needed and oversee 3" party vendor activities for Site Preventive
Maintenance Services covered under the maintenance contract.

The Dedicated Technician will report to the System Manager or Motorola
Management representative.

The Dedicated Technician will attend training as necessary to remain current in
their profession or attain skills and/or certifications required to maintain the
system specific technology.

3.0  Customer Responsibilities

3.1

32

33

The Customer will provide the Dedicated Technician access to equipment sites to
be supported seven days per week, 24 hours per day, including holidays.

If necessary, Customer personnel shall provide additional information (not
explicitly identified within this SOW) to assist the Dedicated Technician in the
performance of assigned tasks.

Periodically, over the term of this SOW, the Customer shall inform the
Dedicated Technician of any changes to the database information (e.g., system
information, type of equipment, model and serial numbers).
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SP — Statement of Work

Backup System Testing
1.0 Description of Services

Motorola will test the operation of the Customer backup system. Motorola will also assist in
coordinating and conducting this test once during each service agreement renewal period.

2.0 Motorola Responsibilities

The following list details the duties and responsibilities associated with the activities to be
performed in order to properly test the Customer’s backup system.

2.1. Validate the site works locally (on dummy loads) by performing the following

steps:

2.1.1. Ensure the Intelli-repeater (IR) Quantars and IR network are functioning
properly.

2.1.2. Set up a talkgroup to function only on Site 26 (this step should be
performed in advance).

2.1.3. Disconnect the T1s from site routers thereby making the simulcast site
“dark”

2.1.4. Enable Site 26 in Zone 2 (Z2).

2.1.5. LOCALLY check performance of the site on dummy loads by verifying
traffic is being carried on all channels.

2.1.6. Proceed to the next validation.

2.2 Validate the antenna network (RF Relay switch) functions as designed by
performing the following steps:
2.2.1 Enable RF relay by turning the switch to the on position.
2.2.2 Turn Site 1 in Zone 7 OFF.
2.2.3. Go to a normal talkgroup and conduct a voice on the street or normal
voice test.

2.3 Disable backup site and recover the simulcast site by performing the following
steps:
2.3.1 Turn Site 1 in Zone 7 back ON.
2.3.2  Flip RF switch so the simulcast site is back on the antenna system and the
IR site is back on dummy loads.
2.3.3. Re-connect T1s to simulcast site routers.
2.3.4. Validate with the Network Control Center (NCC) the simulcast site is
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back online and no alarms are present.
2.3.5. Request the NCC disables Site 26.

3.0 Customer Responsibilities

The Customer will ensure proper access to the site.

If necessary, Customer personnel shall provide additional information (not
explicitly identified within this SOW) to assist with the performance of steps
required to test the backup system.

3.3 The Customer will assist with coordinating the appropriate time to test the backup
system.

3.
3.

fod s
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Iv.

Excluded Services

Service to be provided by Contractor under Part III of Exhibit A excludes the repair or
replacement of System equipment that has become defective or damaged as a result of the
following: use in other than the normal, customary, intended and authorized manner; use
not in compliance with applicable industry standards; excessive wear and tear; abnormal
exposure to liquids, power surges, and acts of God or other force majeure events.

Unless specifically included in this Contract, Service under Part III of Exhibit A excludes
items that are consumed in the normal operation of the equipment, including the
following: batteries or magnetic tapes; upgrading or reprogramming Equipment;
consumables such as accessories, belts clips, battery chargers; custom or special products
that are not part of the original System design, modified units; and, repair or maintenance
of any transmission line or tower. Also excluded are transmission medium, such as
telephone lines, computer networks, the internet or world wide web, or equipment
malfunction caused by the transmission medium.
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IL.

EXHIBIT B

FEE SCHEDULE

I. General

a) The Contractor shall be paid for those Services performed pursuant to this Contract a
maximum amount of Four Million and 00/100 Dollars ($4,000,000.00), for the term of

this Contract as set forth in Exhibit A, Scope of Services.

b) The maximum amount of Four Million and No/100 Dollars ($4,000,000.00),
represents the maximum amount for the entire term of the Contract. The maximum
amount of Four Million and No/100 Dollars ($4,000,000.00), represents the maximum
amount for the period December 1, 2014 through June 30, 2016 (per details on page
79), which is comprised of the following maximum amounts for 1) monthly
maintenance Services, and 2) for miscellaneous Services:

1) The twenty (20) month maintenance Services which shall not exceed Two Million
Six Hundred Eighty Six Thousand Three Hundred Seventy One, and 00/100
Dollars ($2,686,371.00), which represents a monthly fee of One Hundred Thirty
Four Thousand, Three Hundred Eighteen and 53/100 Dollars ($134,318.53).

2) The miscellaneous Services which may be ordered on a time and materials basis,
at fees not to exceed those set forth for the same services, parts, and equipment in
contract (no. 071B2200101) between Motorola Solutions and the State of
Michigan, in a total amount not to exceed One Million, Three Hundred Thirteen
Thousand, Six Hundred Twenty Nine and 00/100 Dollars ($1,313,629.00).

Invoicing and payment must occur separately for the annual maintenance Services in
subsection 1) above and the miscellaneous Services in subsection 2) above. Invoicing for
both must follow the procedures set forth in Part I below of this Exhibit B.

Invoicing and Payment
Invoices are to be submitted for payment on a monthly basis.

Payment for the proper performance of the Services shall be contingent upon receipt by
the City of an Invoice for Payment. The Invoice shall certify the total cost to date from
December 1, 2014 as well as the total cost for that invoice, itemizing all costs.. The
Invoices must be received by the City not more than thirty (30) days after the close of
each calendar month in which Services have been performed, or not more than thirty (30)
days after the Contract or Contract Amendment has been approved by City Council for
Services already approved by Police and performed by the Contractor, and signed by an
authorized officer or designee of the Contractor. The Invoice will be paid upon
completion of processing without interest or penalty.
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III.

IV.

The City may order miscellaneous Services from the Contractor on a time and materials
basis in a total amount not to exceed One Million, Three Hundred Thirteen Thousand, Six
Hundred Twenty Nine and 00/100 Dollars at the rates and fees set forth in number I1I
below. Additional miscellaneous Services and Equipment related to this Contract which
are not identified below may also be provided at the Contractor's then current rates under
State of Michigan / Motorola Cooperative Purchasing Contract # 071B2200101.

Contract # 071B2200101 is available for viewing at:
http://www.michigan.gov/documents/localgov/2200101_374099 7.pdf

Fees for Miscellaneous Services and Equipment

Radios, accessories, and replacement parts compatible with the City of Detroit ASTRO
system and MPSCS, and Professional and Repair Services will be quoted with discounts
consistent with the State of Michigan / Motorola Cooperative Purchasing Contract #
071B2200101. Contract # 071B2200101 is available for viewing at:
http://www.michigan.gov/documents/localgov/2200101_374099 7.pdf

Further Breakdown and Details of Fees

Further details of fees which the Contractor may charge the City pursuant to this Contract
are provided on the following page, and are incorporated by reference into Exhibit B.
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ary MODEL/OPTION |SERVICES DESCRIPTION MONTHLY EXTENDED
EXT AMT
o Recurring Existing Services *
SvCotsvenioec DISPATCH SERVICE
SYCOISVCI410C ONSITE INFRASTRUCTURE RESPONSE
SCVO1SVC1103C NETWORK MONITORING
SVCO1SVC1104C TECHNICAL SUPPORT
SVCO18SVC1108C INFRASTRUCTURE REPAIR % 145,802.74] § 2.312,054.80
SVCO1SVC1405C NETWORK PREVENTIVE MAINTENANCE
SVC028VC0007C MANAGED SERVICES - SITE PREVENTIVE MAINTENANCE
- HVAC, GENERATOR, TOWER, UPS, & PERIMETER SECURITY
SYCOT8VC0001C MICROWAVE SERVICES
SVC028VCO083A PERFORMANCE MANAGEMENT REPORTS
“**** Recurring New Services *****
SVCO18VCo032C NETWOCRK MONITORING SERVICE - CUSTOMER TECHNICIAN DISPATCH
SVCO1SVC1105C CUSTOMER TECHNICIAN DISPATCH
SVC0ZSVCo007C MANAGED SERVICES - DEDICATED TECHNICIAN $ 19525.92 390.508.40
SVCO28YC0007C MANAGED SERVICES - PENOBSCOT BACKUP SYSTEM OUTAGE TEST
SPECIAL INSTRUCTIONS - arracn Subtotal - Recurring Services| $ 165,128,186 | §  3.302.563.20
STATEMENT OF WORK FOR PERECRMANCE DESCRIPTIONS
Subtotal - One-Time Event Services 3 -
Subtotal - 2014 - Jun 2016 Discounts
“nchk a tme 7.75% di on axisting services and a
one-time 100% discount on new services | § 30,809.63 | $ 516,192.80
Totall $ 13431853 1 § 268637080
Tros coniratt 8 rarewabie ot an adiional year at non-Sistountad levels | Taxes 5 “
Tors and condions of Contract 2900U5E apoly. Grand Total $ 134.318.53 | $ 2.686,370.60
THIS SERVKCE AMOUNT 1S SUBJECT 10 BTATE § LOGAL TAXING
N " ’ T whish e JURISDICTIONSWHERE APPLICABLE, TO BE VERIFIED 8Y MOTOROLA.
onger supporiediom a parts o techrical support panspective. fo.g. DUAAL bwertert.
Subcontractor(s) Clty State
MOTOROLA SYSTEMS SUPPORT CENTER ELGIN L
MOTOROLA-SSC NETWORK SECURITY SCHAUMBURG He
MOTOROLA-SSC-NETWORK MANAGEMENT SCHAUMBURG i
MOTOROLA-SSC-CALL CENTER SCHAUMBLURG i
MOTOROLA SYSTEM SUPPORT.TECHNICAL SUPPORT SCHALMBURG L
COMSOURCE, INC ROCHESTER MWILLS  [MI
MOBILE COMMUNICATIONS, INC LIVONIA 14
MOTOROLAMANAGED SERVICES{DOZ2T FARRANGTYON HILLS DM

Maximum amounts for the period December 1, 2014 through June 30, 2016:

Monthly Maintenance Services
Miscellaneous Services and Equipment

Total
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$2,686,371.00
$1,313,629.00

$4.000,000.00




EXHIBIT C

DETROIT LIVING WAGE ORDINANCE
CONTRACTOR CERTIFICATION

By signature in the space provided below, the Contractor acknowledges receipt of a copy of the
Detroit Living Wage Ordinance ("Ordinance"), a copy of which is attached to and made a part of
this Exhibit C, and affirms that it shall comply with this Ordinance in all respects.

A Contractor who violates the Ordinance shall pay to each employee affected the amount of the
deficiency for each day the violation continues. *

Willful or repeated violation of this Ordinance shall entitle the City to terminate the Contract.

Willful violation of the Ordinance shall result in a penalty paid to the City in the amount of
$50.00 per violation for each day the violation continues. The City may withhold from payments
to the Contractor the amounts that are necessary to make these payments.

A Contractor who is assessed the $50.00 penalty based on more than three (3) incidents within a
two (2) year period shall be barred from entering into any contracts with the City for a period of

ten (10) years from the last violation. (\)i;\l‘

Signature of Contractor - 'Date
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EXHIBITD
SOFTWARE LICENSE AGREEMENT

This Exhibit D Software License Agreement ("Agreement") is between Motorola Solutions, Inc.,
(“Motorola"), and City of Detroit, a Michigan municipal corporation, acting by and through its
Police Department (“Licensee™).

For good and valuable consideration, the parties agree as follows:

Section 1 DEFINITIONS

1.1 “Designated Products™ means products provided by Motorola to Licensee with which or
for which the Software and Documentation is licensed for use.

1.2 “Documentation” means product and software documentation that specifies technical and
performance features and capabilities, and the user, operation and training manuals for the
Software (including all physical or electronic media upon which such information is provided).

1.3 “Open Source Software” means software with either freely obtainable source code,
license for modification, or permission for free distribution.

1.4  “Open Source Software License™ means the terms or conditions under which the Open
Source Software is licensed.

1.5  “Primary Agreement” means the Contract to which this exhibit is attached.

1.6  “Security Vulnerability” means a flaw or weakness in system security procedures, design,
implementation, or internal controls that could be exercised (accidentally triggered or
intentionally exploited) and result in a security breach such that data is compromised,
manipulated or stolen or the system damaged.

1.7  “Software” (i) means proprietary software in object code format, and adaptations,
translations, de-compilations, disassemblies, emulations, or derivative works of such software;
(ii) means any modifications, enhancements, new versions and new releases of the software
provided by Motorola; and (iii) may contain one or more items of software owned by a third
party supplier. The term "Software” does not include any third party software provided under
separate license or third party software not licensable under the terms of this Agreement.

Section 2 SCOPE

Motorola and Licensee enter into this Agreement in connection with Motorola's delivery of
certain proprietary Software or products containing embedded or pre-loaded proprietary
Software, or both. This Agreement contains the terms and conditions of the license Motorola is
providing to Licensee, and Licensee’s use of the Software and Documentation.
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Section 3 GRANT OF LICENSE

3.1.  Subject to the provisions of this Agreement and the payment of applicable license fees,
Motorola grants to Licensee a personal, limited, non-transferable (except as permitted in Section
7) and non-exclusive license under Motorola’s copyrights and Confidential Information (as
defined in the Primary Agreement) embodied in the Software to use the Software, in object code
form, and the Documentation solely in connection with Licensee's use of the Designated
Products. This Agreement does not grant any rights to source code.

3.2.  If the Software licensed under this Agreement contains or is derived from Open Source
Software, the terms and conditions governing the use of such Open Source Software are in the
Open Source Software Licenses of the copyright owner and not this Agreement. If there is a
conflict between the terms and conditions of this Agreement and the terms and conditions of the
Open Source Software Licenses governing Licensee’s use of the Open Source Software, the
terms and conditions of the license grant of the applicable Open Source Software Licenses will
take precedence over the license grants in this Agreement. If requested by Licensee, Motorola
will use commercially reasonable efforts to: (i) determine whether any Open Source Software is
provided under this Agreement; (ii) identify the Open Source Software and provide Licensee a
copy of the applicable Open Source Software License (or specify where that license may be
found); and, (iii) provide Licensee a copy of the Open Source Software source code, without
charge, if it is publicly available (although distribution fees may be applicable).

Section 4 LIMITATIONS ON USE

4.1. Licensee may use the Software only for Licensee's internal business purposes and only in
accordance with the Documentation. Any other use of the Software is strictly prohibited.
Without limiting the general nature of these restrictions, Licensee will not make the Software
available for use by third parties on a "time sharing," "application service provider," or "service
bureau" basis or for any other similar commercial rental or sharing arrangement.

4.2, Licensee will not, and will not allow or enable any third party to: (i) reverse engineer,
disassemble, peel components, decompile, reprogram or otherwise reduce the Software or any
portion to a human perceptible form or otherwise attempt to recreate the source code; (ii) modify,
adapt, create derivative works of, or merge the Software; (iii) copy, reproduce, distribute, lend,
or lease the Software or Documentation to any third party, grant any sublicense or other rights in
the Software or Documentation to any third party, or take any action that would cause the
Software or Documentation to be placed in the public domain; (iv) remove, or in any way alter or
obscure, any copyright notice or other notice of Motorola's proprietary rights; (v) provide, copy,
transmit, disclose, divulge or make the Software or Documentation available to, or permit the use
of the Software by any third party or on any machine except as expressly authorized by this
Agreement; or (vi) use, or permit the use of, the Software in a manner that would result in the
production of a copy of the Software solely by activating a machine containing the Software.
Licensee may make one copy of Software to be used solely for archival, back-up, or disaster
recovery purposes; provided that Licensee may not operate that copy of the Software at the same
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time as the original Software is being operated. Licensee may make as many copies of the
Documentation as it may reasonably require for the internal use of the Software.

43. Unless otherwise authorized by Motorola in writing, Licensee will not, and will not
enable or allow any third party to: (i) install a licensed copy of the Software on more than one
unit of a Designated Product; or (ii) copy onto or transfer Software installed in one unit of a
Designated Product onto one other device. Licensee may temporarily transfer Software installed
on a Designated Product to another device if the Designated Product is inoperable or
malfunctioning, if Licensee provides written notice to Motorola of the temporary transfer and
identifies the device on which the Software is transferred. Temporary transfer of the Software to
another device must be discontinued when the original Designated Product is returned to
operation and the Software must be removed from the other device. Licensee must provide
prompt written notice to Motorola at the time temporary transfer is discontinued.

44. When using Motorola's Radio Service Software ("RSS"), Licensee must purchase a
separate license for each location at which Licensee uses RSS. Licensee's use of RSS at a
licensed location does not entitle Licensee to use or access RSS remotely. Licensee may make
one copy of RSS for each licensed location. Licensee shall provide Motorola with a list of all
locations at which Licensee uses or intends to use RSS upon Motorola’s request.

4.5. Licensee will maintain, during the term of this Agreement and for a period of two years
thereafter, accurate records relating to this license grant to verify compliance with this
Agreement. Motorola or an independent third party (“Auditor”) may inspect Licensee’s
premises, books and records, upon reasonable prior notice to Licensee, during Licensee’s normal
business hours and subject to Licensee's facility and security regulations. Motorola is
responsible for the payment of all expenses and costs of the Auditor. Any information obtained
by Motorola and the Auditor will be kept in strict confidence by Motorola and the Auditor and
used solely for the purpose of verifying Licensee's compliance with the terms of this Agreement.

Section 5§ OWNERSHIP AND TITLE

Motorola, its licensors, and its suppliers retain all of their proprietary rights in any form in and to
the Software and Documentation, including, but not limited to, all rights in patents, patent
applications, inventions, copyrights, trademarks, trade secrets, trade names, and other proprietary
rights in or relating to the Software and Documentation (including any corrections, bug fixes,
enhancements, updates, modifications, adaptations, translations, de-compilations, disassemblies,
emulations to or derivative works from the Software or Documentation, whether made by
Motorola or another party, or any improvements that result from Motorola’s processes or,
provision of information services). No rights are granted to Licensee under this Agreement by
implication, estoppel or otherwise, except for those rights which are expressly granted to
Licensee in this Agreement. All intellectual property developed, originated, or prepared by
Motorola in connection with providing the Software, Designated Products, Documentation or
related services, remains vested exclusively in Motorola, and Licensee will not have any shared
development or other intellectual property rights, subject to Article 20 in the Primary Agreement.
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Section 6 LIMITED WARRANTY; DISCLAIMER OF WARRANTY

6.1.  The commencement date and the term of the Software warranty will be a period of ninety
(90) days from Motorola's shipment of the Software (the "Warranty Period"). If Licensee is not
in breach of any of its obligations under this Agreement, Motorola warrants that the unmodified
Software, when used properly and in accordance with the Documentation and this Agreement,
will be free from a reproducible defect that eliminates the functionality or successful operation of
a feature critical to the primary functionality or successful operation of the Software. Whether a
defect occurs will be determined by Motorola solely with reference to the Documentation.
Motorola does not warrant that Licensee’s use of the Software or the Designated Products will be
uninterrupted, error-free, completely free of Security Vulnerabilities, or that the Software or the
Designated Products will meet Licensee’s particular requirements.

6.2  Motorola’s sole obligation to Licensee and Licensee’s exclusive remedy under this
warranty is to use reasonable efforts to remedy any material Software defect covered by this
warranty. These efforts will involve either replacing the media or attempting to correct
significant, demonstrable program or documentation errors or Security Vulnerabilities. If
Motorola cannot correct the defect within a reasonable time, then at Motorola’s option, Motorola
will replace the defective Software with functionally-equivalent Software, license to Licensee
substitute Software which will accomplish the same objective, or after using best efforts to
correct the defect, terminate the license and refund the Licensee’s paid license fee.

6.3.  Warranty claims are described in the Primary Agreement.

6.4. The express warranties set forth in this Section 6 are in lieu of, and Motorola disclaims,
any and all other warranties (express or implied, oral or written) with respect to the Software or
Documentation, including, without limitation, any and all implied warranties of condition, title,
non-infringement, merchantability, or fitness for a particular purpose or use by Licensee
(whether or not Motorola knows, has reason to know, has been advised, or is otherwise aware of
any such purpose or use), whether arising by law, by reason of custom or usage of trade, or by
course of dealing. In addition, Motorola disclaims any warranty to any person other than
Licensee with respect to the Software or Documentation.

Section 7 TRANSFERS

Licensee will not transfer the Software or Documentation to any third party without Motorola's
prior written consent. Motorola’s consent may be withheld at its discretion and may be
conditioned upon transferee paying all applicable license fees and agreeing to be bound by this
Agreement. If the Designated Products are Motorola's radio products and Licensee transfers
ownership of the Motorola radio products to a third party, Licensee may assign its right to use
the Software (other than RSS and Motorola's FLASHport® software) which is embedded in or
furnished for use with the radio products and the related Documentation; provided that Licensee
transfers all copies of the Software and Documentation to the transferee, and Licensee and the
transferee sign a transfer form to be provided by Motorola upon request, obligating the transferee
to be bound by this Agreement.
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Section 8 TERM AND TERMINATION

8.1 Licensee’s right to use the Software and Documentation will begin when the Primary
Agreement is signed by both parties and will continue for the life of the Designated Products
with which or for which the Software and Documentation have been provided by Motorola,
unless Licensee breaches this Agreement, in which case this Agreement and Licensee's right to
use the Software and Documentation may be terminated immediately upon notice by Motorola.

8.2 Upon written notification from Motorola and within sixty (60) days, , Licensee must
certify in writing to Motorola that all copies of the Software have been removed or deleted from
the Designated Products and that all copies of the Software and Documentation have been
returned to Motorola or destroyed by Licensee and are no longer in use by Licensee.

8.3  Licensee acknowledges that Motorola made a considerable investment of resources in the
development, marketing, and distribution of the Software and Documentation and that Licensee's
breach of this Agreement will result in irreparable harm to Motorola for which monetary
damages would be inadequate. If Licensee breaches this Agreement, Motorola may terminate
this Agreement and be entitled to all available remedies at law or in equity (including immediate
injunctive relief and repossession of all non-embedded Software and associated Documentation
unless Licensee is a Federal agency of the United States Government).

Section 9 UNITED STATES GOVERNMENT LICENSING PROVISIONS

This Section applies if Licensee is the United States Government or a United States Government
agency. Licensee’s use, duplication or disclosure of the Software and Documentation under
Motorola’s copyrights or trade secret rights is subject to the restrictions set forth in
subparagraphs (c)(1) and (2) of the Commercial Computer Software-Restricted Rights clause at
FAR 52.227-19 (JUNE 1987), if applicable, unless they are being provided to the Department of
Defense. If the Software and Documentation are being provided to the Department of Defense,
Licensee’s use, duplication, or disclosure of the Software and Documentation is subject to the
restricted rights set forth in subparagraph (c)(1)(ii) of the Rights in Technical Data and Computer
Software clause at DFARS 252.227-7013 (OCT 1988), if applicable. The Software and
Documentation may or may not include a Restricted Rights notice, or other notice referring to
this Agreement. The provisions of this Agreement will continue to apply, but only to the extent
that they are consistent with the rights provided to the Licensee under the provisions of the FAR
or DFARS mentioned above, as applicable to the particular procuring agency and procurement
transaction.

Section 10 CONFIDENTIALITY

Licensee acknowledges that the Software and Documentation contain Motorola’s valuable
proprietary and Confidential Information and are Motorola’s trade secrets, and that the
provisions in the Primary Agreement concerning Confidential Information apply.

Section 11 LIMITATION OF LIABILITY

The Limitation of Liability provision is described in the Primary Agreement.
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Section 12 NOTICES
Notices are described in the Primary Agreement.

Section 13 GENERAL

13.1. COPYRIGHT NOTICES. The existence of a copyright notice on the Software will not be
construed as an admission or presumption of publication of the Software or public disclosure of
any trade secrets associated with the Software.

13.2. COMPLIANCE WITH LAWS. Licensee acknowledges that the Software is subject to
the laws and regulations of the United States and Licensee will comply with all applicable laws
and regulations, including export laws and regulations of the United States. Licensee will not,
without the prior authorization of Motorola and the appropriate governmental authority of the
United States, in any form export or re-export, sell or resell, ship or reship, or divert, through
direct or indirect means, any item or technical data or direct or indirect products sold or
otherwise furnished to any person within any territory for which the United States Government
or any of its agencies at the time of the action, requires an export license or other governmental
approval. Violation of this provision is a material breach of this Agreement.

13.3.  ASSIGNMENTS AND SUBCONTRACTING. Motorola may assign its rights under this
Agreement, or encumber or sell its rights in any Software, without prior notice to or consent of
Licensee.

13.4. GOVERNING LAW. This Agreement is governed by the laws of the United States to
the extent that they apply and otherwise by the internal substantive laws of the of Michigan,
excluding its choice of law rules..

13.5. THIRD PARTY BENEFICIARIES. This Agreement is entered into solely for the benefit
of Motorola and Licensee. No third party has the right to make any claim or assert any right
under this Agreement, and no third party is deemed a beneficiary of this Agreement.
Notwithstanding the foregoing, any licensor or supplier of third party software included in the
Software will be a direct and intended third party beneficiary of this Agreement.

13.6. SURVIVAL. Sections 4, 5, 6.4, 7, 8, 9, 10, 11 and 13 survive the termination of this
Agreement.

13.7. ORDER OF PRECEDENCE. In the event of inconsistencies between this Exhibit and
the Primary Agreement, the parties agree that this Exhibit prevails, only with respect to the
specific subject matter of this Exhibit, and not the Primary Agreement or any other exhibit as it
applies to any other subject matter.

13.8 SECURITY. Motorola uses reasonable means in the design and writing of its own
Software and the acquisition of third party Software to limit Security Vulnerabilities. While no
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software can be guaranteed to be free from Security Vulnerabilities, if a Security Vulnerability is
discovered, Motorola will take the steps set forth in Section 6 of this Agreement.

{ Motorola Solutions Contract 2900062, 11.05.14 87



cIry ACKNOWLEDGMENT

STATE OF MICHIGAN)

)SS.
COUNTY OF WAYNE)

The foregoing contract was acknowledged before me the ZST\aay of '\‘ oV.

2014, by James E. Craig
(name of person who signed the contract)
the Chief
{title of person who signed the contract as it appears on the contract)
of Police
(cumplete name of the City department)
on behalf of the City.

LAY

(
Notary éblic, County of Wayne

State of Michigan

My commission expires: O 7/33//9
/ £

Braxton Half
Notary Public - Michigan
Macomb County
My Comm. Expires 7/23/201 9

o DOUS CONTR A U p ARECONERACIT BD0Cy



.~

CORPORATE ACKNOWLEDGMENT

STATE OF )
)SS.
COUNTY OF )
The foregoing contract was acknowledged before me the day of
20 ,by
(name of person who signed the contract)
the
(title of person who signed the contract as it appears on the contract)
of

(complete name of the corporation)

on behalf of the Corporation.

Notary Public, County of

State of

My commission expires:
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ALIFONIAAL-PURS ACKNOWLEDGMEN coou § 1189

State of California

¢ pa
County of __ &= J)f/.rrg/{c 3

- /) 205 B Oy
8§ On_J//i—-5-1¢ before me, /1 Lriy K. T iFerT /%tfzf‘r:{' T'/Cb//ci T
X Date / Here infert Name and Ti6e of the Otficer

personally appeared _ Alep tr6 T -

Name(s} of Signer(s)

who proved to me on the basis of satisfactory
evidence to be the person(s) whose name(s)isS/are-
g subscribed to the within instrument and acknowledged

to me that {ig/sheihey executed the same in

TR TITTG diiiMerfheir authorized capacity(ies), and that by
4 Commission # 2025394 ctiisherAheir signature(s) on the instrument the
, Notary Public - California person(s), or the entity upon behalf of which the

Saq Diego County > person(s) acted, executed the instrument.

Comm. Expires May 25, 2017 §
g I certify under PENALTY OF PERJURY under the
4 laws of the State of California that the foregoing
paragraph is true and correct.
’ WITNESS my hand and official seal.

J 7’ & R . 7/ ¥
Signature: __~ - f{ %ﬁ’ L
/ Piace Notary Seal Above i_fignature of Notary Public
OPTIONAL
’ Though the information below is not required by iaw, it may prove valuable to persons relying on the document

and could prevent fraudulent removal and reattachment of this form to another document.
g Description of Attached Document , . W =
§  Title or Type of Document: (zxtrpct [ fan (-4"2[1 cF Lo bra A7 ¢ /4’ ol V7 e e fu oo Ine
Document Date: Ay Number of Pages: 9/
P N S . . R
Signer(s) Other Than Named Above: C'd’l[f of Petint L rriehacc M’} fwjé‘f,[/ Ceensed
Capacity(ies) Claimed by Signer(s) -

Signer's Name: Aﬁ/& “ 1( clerf- Signer's Namae:

&1 Corporate Officer — Title(s): i1 Corporate Officer — Title(s):

0 Individual 3 Individual

[J Partner — I Limited [ General I Partner — ] Limited [ General
{3 Attorney in Fact L1 Attorney in Fact

0 Trustee L Trustee

Z} Guardian or Conseryator = Guardian or Conservator

FQ' Other: | ice. Fresiclent > Other:

Signer Is Representing: Signer Is Representing:

T A AT T SRR,

AN SR

2012 Nat:’a!Nt atino NationaiNotary.org e 1~-NR ~86»} o 're 57



CORPORATION CERTIFICATE OF AUTHORITY

I, l\k\} id LJ”\J\[QJ , Assistant Corporate Secretary of
(name of assistant corporate secretary)
Motorola Solutions, Inc. ,a Delaware
(complete name of corporation) (State of incorporation)
for profit Corporation (the "Corporation"), DO HEREBY CERTIFY that the

(Non-profit or for profit)

Following is a true and correct excerpt from the minutes of the meeting of the Board of Directors

duly called and held on __May 6, 2014 , and that the same is now in full force and effect:
(date of meeting)

"RESOLVED, that all Executive Vice Presidents be, and each one of them is,
authorized to sign and execute all agreements, contracts, bids, proposals, deeds,
assignments, powers of attorney, performance guarantees, performance guarantee
undertakings, instruments, documents, claims, including claims against the United
States, and certifications of such claims, in the ordinary course of business of the
Company related to his or her work as an Executive Vice President of one of the
Company’s businesses, groups or corporate departments"

FURTHER, I CERTIFY that is Chairman,
is President,
Bob Schassler is (are) Executive Vice President(s),
is Treasurer,
is Secretary,
is Executive Director, and
Alan Hebert is AVP NA Regional Services.

FURTHER, I CERTIFY that any of the aforementioned officers or employees of the
Corporation are authorized to execute and commit the Corporation to the conditions, obligations,
stipulations and undertakings contained in the foregoing Contract between the City and the
above-referenced Corporation and that all necessary corporate approvals have been obtained in
relationship thereto.

Ao

Assistant Corporation Secretary

RATION MUST BE ONE OF THE INDIVIDUALS LISTED ABOVE AS
A PERSON AUTHORIZED TO EXECUTE CONTRACTS IN THE NAME OF AND ON
BEHALF OF THE CORPORATION.
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Purchasing Division
Contracts and Purchase Orders Received, Considered at Regular Session
of March 24, 2015
Page 3
The following contracts were REFERRED on March 24, 2015 to the indicated Standing

Committee for consideration and report to the City Council.

Referred to Neighborhood and Community Services Committee:

No Contracts Referred

Referred to Planning and Economic Development Committee:

No Contracts Referred

Referred to Public Health and Safety Committee:

2904987 Suburban Ford of Waterford MUNICIPAL PARKING

2905129 Waste Management WATER & SEWERAGE

Contracts that are currently HELD for review, discussion or report to the Standing Committees.

HELD in Internal Operations Committee:

2880110,Amend.1 Cummings,McClorey,Davis & Acho +$1350,000 to $225,000 LAW
Submitted in the List and Referred March 3, 2015; Review of original contract amount.

- HELD in Public Health and Safetv Committee:

2905694 Motorola Solutions (800 MHZ) $4,000,000 POLICE
Submitted in the List and Referred March 17, 2015; Verification of adequate funding.

87082 Renetta Corette Bates $61.425 MUNICIPAL PARKING
Submitted in the List and Referred March 17, 2015.

87083 Heather Rolonda-Danyelle Brown $27,300 MUNICIPAL PARKING
Submitted in the List and Referred March 17, 20135; Concerns with pay scale.

Contracts received, approved and referred at the Regular Session of March 24, 2015



Detroit City Council

Legislative Policy Division

TO: Purchasing Division Staff
FROM:  David Teeterf)
DATE: March 25, 201

RE: PURCHASING ITEMS APPROVED BY THE CITY COUNCIL
There were no contracts, approved at the March 17, 2015 Session, requested to be Reconsidered.
The following contracts and purchase orders were reported to the City Council by the indicated

Standing Committee, at the Regular Session of March 24, 2015 and APPROVED

Reported by the Budget, Finance and Audit Committee:

2857485 Renewal Wolverine Solutions Group $49,320 FINANCE
Submitted in the List and Referred March 10; Correction to Amount Referred March 17, 2015.

Reported by the Internal Operations Committee:

2889445 Purch.Increase  Kristel Group (Munic.Parking) + $549,625 to $3,513,421 GEN.SERVICE
Submitted in the List and Referred March 10, 2015.

Reported by the Neighborhood and Community Services Committee:

87077 Cheryl Kingham (Coca Cola Troops) $2,400 RECREATION
Submitted in the List and Referred March 10;  Correction to Funding Source referred March 17, 2015.

Reported bv the Planning and Economic Development Committee:

No Contracts Reported

Contracis received, approved and referved at the Regulor Session of March 24, 2015



City Council Contract Agenda Items Review Checklist

__Reviewer: lorraine White ~ Datereceived: 2 1815

Date: February 18, 2015 Department _ Police Division: __ Budget & Fiscal Operations

Dept Head/Contact Person: 277 Deputy Chief Tina Tolliver Phone No.: 313-596-5494

Description: Detroit Police Department Service Agreement with Motorola to maintain the 800 MHZ

Contract No.: . PO Type: Professicnal Services Est. Value: 54,000,000

Contract Term (if applicable}): December 1, 2014 to june 30, 2016

Funding: City _100% State % Federal % Other: %
{Documentation must be furnished by the Dept. if anything other than City funding]

Recommended Supplier: Motorola Solutions Required Date December 1, 2014

The business being awarded is RENEWAL _if a renewal, provide justification for renewal:
Detroit Police Department Service Agreement with Motorola to maintain the 800 MHZ radio

sk

system

Attach Copy of Bid Tabulation/Fualuation score sheets as

##

& vy s i g ey B 4 Lee R s ; e Lo ey s e 5B LE e o 2k B % F o s od o s
if the answer to 42 is “NO” explain why there was no competition: Sole Source Vendor

£ o % % &

£ !




5. Does this agreement represent an increase? No
D Variance in unit price only (Current unit price $0.00 Proposed Unit Price $0.00)
D Change in amount/volume of the good or service to be used.

6. Does the supplier currently provide other goods and services to the City? xDYes DNO
If yes please list: DDOT Dispatch Console System Upgrade

7. Is this good/service used by other departments? DYes xDNo
if “yes” can this Req/PAR be combined other department requirements? DYes DNO

8. Is this a service that can be performed by City employees? [:]Yes xDNo
is this a service that City employees can be trained to do? DYes

xDNo

NOTES: Buyer:
a. Excluded Parties List / Supplier Award Management Website Reviewed? Yes No

PLACE ON CITY COUNCIL AGENDA

REJECT AND NOTIFY DEPARTMENT DIRECTOR:

’ s/ .
SIGNED: S Sk DATE: 2/19 )5
(Department)
INFORMATION PROVIDED BY:

.
TITLE: ,Z NG { &l&?’\{ (_Lf(f(f/‘:

[ woH e //"/‘7,7’\'/

2 56 G
PHONE: 303 = 59547

borme Rev | S 2008



Purchasing - Sole Source Justification
To be Completed and Approved before a commitment is made.

Purchasing Division

Expectation: Except in cases of emergency, Purchases shall require competitive bidding per
procedures established by ordinance to protect the interest of the City and to assure fairness.

What is a sole source?

A sole source purchase is defined as the awarding of a purchase order / contract for services or
products whereby the process to competitively bid was not performed.

When is a sole source applicable?
A sole source is applicable when documentation is provided that the product or service is

supported by any of the following:

Proprietary (protected by Law)
New technology (data or product)

Public Threat

Licenses Check all that applies:
Specialized facility *  provide supporting documentation (mandatory)
Specialized test equipment s provide how cost/price was benchmarked
Unigue skills

Department Name ‘;DO/ il Date J / 7/ ’/ /s

Description of Goods/Services to be Purchased:__ MAinieasarces oz Boo
MHAZ  Lad o

Justification of Sole Source: ONZ,L’/ PROV DE72. AVAILALLE To Deoy,DE
MAINTENANCE Fop. Sys7EM

When are Goods or Services Required: -~ A rIED/ A ng,s/

*Approval required by Department Executive (Director level or above) .
5 — 2/
L‘}’;ﬁjﬁ? 75 /, /1 e /;«

Reguestor {(Name) Signature Phone / Date

) / .
| irog lo //;J;;‘%,, 1 M &/"/é’; -

Department Exec or Director (Name) Phofe /Date

Z&é&?ﬁ? WH j1E” : C LRHBIL PO - ;{;“/
Purchasing Representative (Name) Shnature , Phone/ Date

/ ~ ,

Lona & oS illes Fre V2 R 2; ﬁ{j/{xﬁé&bw Sih b2 0775
Chief Proglirement Officer (Name) ./ Signature / Phone/ Date

File: procedure/solesource v4.071111



REQUEST FOR INCOME TAX CLEARANCE

REFQUENTING DEPSREMINT DIVINION e S e ey gmeem. | e imem —
E-MAI AIDIRESS [ o . e — —
CONTACT NAME: - PHONE i FAX. . . O
Ty pe «f Clearnnee: M?cw U m-.m. al (Please subasit M duays prim' o submitting Md ur expliration duaty)
Tu: For:
A, Cly af Detroit Tusdis idusal ur

Incarne Tax Divislor Company Nenw___MoOtQXOla Solutions, Inc,
Cofenun A, Yuung Municipal Uenter 1
2 Wondward Avenuy, Ste. 512 wiras _1303 B, Algonquin Rd. =

Marshall Davis III Fbovs . (847) 576-0903 =

Fmpleyer Hdentifivatlon or Saclul Security Nundier Sprnese Soclul Sevueity Nomber

36-1115800
K BID CONTRACT AMOUNT dF hnowa:

Nature of Contract Ma@dntenance-public = tuwes . Alsterlal:s .
i safety communications Contenet # (iThaewn) 2784781 L

£ C. ALLQUESTIONS MUSE BE ANSWERED TO EXPEDITE APPROVAL PROCESS, ANY QUENTION NOT

Detroit, M1 38226
Plume; (313) 224-3328 0r224-1329 ity _Schaumburg
‘ Fux: (313) 324.4588 i
g State IL Zip Code 60196 '
,é Telephone_(734) 362-8272  Fuxs __(734) 362-8274
i
E-nail Address _LORY, COppa@motorolasoluti
B. Nume of Clhikf Finnoch Officer/Authoriad Contset Persen Telephone # (847) 576-5134 , =
(include address if different from nbave) :

ANSWERED MAY RESULT IN A DENIAL OF IN( OME TAX (.Ll*.z\R/\\(.l'
Cherk One: ID Individus! Iﬁ Curporution ‘D Partaership 1O Estate & Frust

INDIVIDUALS ANSWER QUESTIONS 1,234,

i Have you tiled jomt returns wath sposse duriag the Bt soven 170y ean dF v, mde spunse SSN hove) a Yoo Cl N

3 Arv your a studend, sbfor claised as s dependent o i saasine else s L e ! Q Yoo UKo

1 Wore pou oyl damig the [as wesen (T) veany? Q Yoo U Na

4. Were you o resadent of Detant durmtg the Lst soven (75 seans? U Yo U. Na

Co 1ONS AND PARTNERSIUPS ANSWER QUESTIONS S4.L

S I the company a sew Dusioess i Detrodt ' 1 ves, gtach Linploser Regisiedion (Fona 1554y, Q Yeu @ Ner

6 Wi the company [ve cogdin ges wanking in Detion ! g Yoo Q Nus
T Wil de company use sith ocontracton of mdependent centractues i X’ a Yoo D Nas

. FOR INCOME TAX USE ONLY

Elus the contructor complivd with the prosistuns of (he City Income ‘Tux Ordinange?
P OCAEAN eIl Tt

o No o Nediygs. v

o, X pricreTik

. v
Qs SewmobU RIS

Yeu O ne \lgmmz

To chevk the stuties of # Clenranice, plense CARRY 2243328 or 13131 224.0329
VISIT OUR WERSITE FOR INFORMATION ANB FANX FORMS AT nww.eldetroltanb oy

AUTE: At approvaad Bicor o Tas Comtbie se sty v tsed st mstip’e cas wake s portinnmts that rogqisine o bid



CITY OF DETROIT
ACCOUNTS RECEIVABLE CLEARANCE APPLICATION
2 WOCDWARD AVENUE, SUITE 108, COLEMAN A YOUNG MUNICIPAL CENTER
UE COLLECTIONS UNIT (313) 224-4087 7 FAX 2244278 / RevenusCollections@Detroi

_ SECTION A

CITY PERSONAL PROPERTY NUMBER
OTHER CiTY-0

CONTACT PE

© SECTION C: PARTNERSHIP LICENSE TYPE. — B
BUSINESS -

BUSINESS 4D TYISTATEIZIP oL OWN T LEASE
CITY PERSONAL PROPERTY NUMBER . FiD / EIN NUMBER N

A: PARTNER' S HAME PHONE NUMBER B

HOME ADDRESS - CITYISTATEZIP ¢ OWN | LEASE
DRIVERSLC N OTHER CITY-OWNED PROPERTY PARCELS I

OTHER CITY-OWNED PROPERTY PARCELS

CONTACT P __ PHONE NUMBER _ EMAIL ADDRESS

SOCIAL SECURITY NUMBER ; EMAILADORESS

FOR TREA

CLEARANCE VALID UNTH

T ——————————



COVENANTOF EOQOUAL OPPORTUNITY
{Application for Clearapee — Terms Enforced After Contractis Awarded)

. Hotorola L
I, being duly authorized representative of the ___Solutlions, Inc. | (hereinafter “Contractor™), do hereby

enter into a Covenant of Equal Opportunity (hereinafter “Covenant”) with the City of Detroit, (“herveinafier”
City); obligating the Contractor and all sub-contractors not to discriminate against any employee or applicant
for employment, training, education, or apprenticeship connected directly or indirectly with the performance
of the contract, with respect to his or her hire, promotion, job assignment, tenure, terms, conditions or
privileges of employment because of race, color, religious belicfs, public benefit status, national origin, age,
mavital status, disability, sex, sexual oricntation, or gender identity or expression,

['understand that it is my responsibility to ensure that all potential sub-contractors are reported to the City of
Detioit Human Rights Department and have a current Contract Specific Clearance on file prior to working
on any City of Detroit contract. | further understand that the City of Detroit reserves the rights to require
additional information prior to, during, and at any time after the Clearance is issued.

Furthermore, [ understand that this covenant is valid for the life of the contract and that a breach of this
covenant shall be deemed a waterial breach of the contract and subject to damages in accordance with the
City of Detroit Code, Ordinance No. 27-3-2, Section (c¢).

RFQ/PO No. -

Printed Name of Contractor: Motorola Solutions, Inc,
(Type or Print Legibly)

Contractor Address: Schaumburg , IL R 60196
(City) (State) (Zip)
Contractor Phone/E-mail: 847-576-5000 /__Jack.Molloy@motorolasolutions.com
(Phone) (E-mail)

Printed Name & Title of Authorized RQW} {52%‘14 P. Molloy Corporate Vice President
Signature of Authorized Re;njeseﬁ{:;!i 'e\ &‘\Xﬂ\{\

Date: September 18, 2013 . N
2% This document MUST be notarized %% OFFICAL
. 0 FICIAL SEAL
Signature of Notary: g’%;ﬁmg ;zhw’ggw}éf} ELIZABETH J NOWAK
v NOTARY PUBLIC, STATE OF 1LLINOIS

Printed Name of Seal of Notary:_Elizabeth J, Nowak

MY COMMISSION EXPIRES 12122016

;2016

My Conunission Expires: 12 7 12

~ For Office Use {}zziy e

ffc%% ﬁ%e&i;iﬁ?jﬁig S ‘i}z:g:f;i%issﬁni Name:_foticG
r; Accepted 2}?: a. ?fiah%igg}{}ﬁ : o Rejected by:

Please il or fax {f‘ﬁ%ﬁ’;@;&%éi ;’zm} %{}{‘ %s}é}ir:ﬂar of Human Rights ﬁsg;sﬁzémi 1240 CAYMC
o HymanRightsClasdetroitmigoy or fax (313) 224-3434




— ATE( MM/
P DATE(MMOD/YYYY)
AL CERTIFICATE OF LIABILITY INSURANCE oz182015

THIS CERTIFICATE IS I1SSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S}, AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: I the certificats hoider is an ADDITIONAL INSURED, the poilcy(ias] must be endorsed. f SUBROGATION 1S WAIVED, subject to -

the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the %’

certificate holder in lleu of such endorsement(s).
PRODUCER CONTACT <§
Aon Risk Services Central, Inc. S TORE 5 FAR " o
chicago 1L office (AR Now Ext)(866) 283-7122 [ 5% oy (800) 363-0105 §
East Randolpl E-MAIL
Chicago IL 60601 usa ADDRESS: x
INSURER(S) AFFOROING COVERAGE NAIC #
INSURED INSURER A: Liberty Mutual fire Ins Co 23035
Motorola solutions, Inc, INSURER B: Liberty Insurance Corporation 42404
Attn Karen Napier
1303 east Algonquin Road INSURER C:
Schaumburg IL 60196 usAa NSURER O-
INSURER E:
INSURER F:
COVERAGES CERTIFICATE NUMBER: 570056836300 _ _ REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS Limits shown are as ted|

ﬂ!!TﬂnIr'""""““““‘““““"Ut!?!??“’?ﬂt!?!!ﬁ

LTR TYPE OF INSURANCE POLICY NUMBER » | LIMITS

A1 x | cOMMERCIAL GENERAL LIABILITY E iTB!EHUUSIuW. T /OL/2 {U15] gacn occurmence $5,000, 000

I CLAMS-MADE E'x:_‘a ' ‘ I';.;‘-‘:."{ pAspdiny . $250,000
| MED EXP (Any ore persem) $10, 000
] I ; [ PERSONAL & ADV INJURY $5,000,000] 3
| GENLAGGREGATE LMIT APPLES PER | GENERAL AGGREGATE $5,000, 000 §
X | Poucy Dc:.:c: u_:{: : | ProDUCTS - cCouPOP AGG $5,000,000 §
OTHER f §
A | AUTOMOBILE LIABLITY AS2-641-005169-014 07,01/2014/07/01/2015| COMBINED SiINGLE LT bl
. : 2 $1,000,000 B
X | anvauto | l BOOKY INJURY | Per person g
: | BODILY LAY [P scogen 2
L
| [ PROPERTY CAMAGE 3
| | [Per accce =
- £
UMBRELLA LIAS couR | EACH OCCURRENCE ‘3
—— e |
EXCESS LiAB CLAMS.MACE : | AGGREGATE
Des| [mevEnTION |
B | WORKERS COMPENSATION AND WA/ 540005169084 07/01/2014107/01/2015 xT"F‘ STATUTE |  [omw-
EMPLOYERS' LIABRLITY Yin A1l other States pyT———

B | o e EVINVE [T hial  |WC7641005169094 07/01/2014/07/01/2015 | & & EACHACCIOEN $1,000.000
{Mandatory in N} wI | E L DISEASE-EA EMPLOYEE $1,000, 000
gggﬁ?ﬂ%%ﬁemrmsm CISEASE-POUCY LAST | $1.000, 000}

;

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES {ACORD 101, Additiona R Scheduin, may be attsched  more space i requirsd)

Re: Contract #2900062 with motorsla Solutions - The cv’t¥ of pDetroit is included as Aadditional Insured under the Commercial

General tiability policy. The Commercial General Liability policy is primary and non-contributory. E
=
<
=t
=

CERTIFICATE HOLDER

CANCELLATION

SHGULD ANY OF THE ABOYE OESCRIBED POUKCIES BE CANCELLED BEFORE THE
EXPIRATION DATE THEREOF, NOTICE Wil BE DELIVERED N ACCORDANCE WATH THE
POLICY PROVISIONS.

City of Detroit
1301 Third Avenue, 7S - Suite 751
petroit MI 48226 usA

AUTHORIZED REPRESENTATIVE

A Dok St sions Comtrnd’ Sua

ACORD 25 (2014/01)

€1988-2014 ACORD CORPORATION. Alf rights reserved.

The ACORD name and logo are registered marks of ACORD

[



Hiring Policy Compliance Affidavit

e 4t ,,J},((en being duly sworn, state that [ 7}“&3 VP é;,w co

ij\« AAQ_A:QA» of [YL,L«;‘«,J(A SUELY P AN

Title Name of Bidder Corporation or Other Business Entity

and that I have reviewed the hiring policies of this employer. [ affirm that these policies are in
compliance with the requirements of Article V, Division 6 of the Detroit City Code of 1984,
being Sections 18-5-81 through 18-5-86 thereof. I further affirm that this employer will not
inquire or consider the criminal convictions of applicants for employment needed to fulfill the
terms of any City contract that may result from the competitive procedure in connection with
which this affidavit is submitted, until such times as the employer interviews the applicant or

determines that the applicant is qualified.

In support of this affidavit, I attach a copy of the application form that will be used to hire
employees needed to fulfill the terms of any City contract that may result from the competitive

procedure in connection with which this affidavit is submitted.

{itle: %f 'C;EZ;;; KQA Date:/QM X AO| S/

statEoF ! -LLino s )
] . ) S8
coonty ok (ool )

e
The foregoing Affidavit was acknewie{iged before me the g

day of 3&&31{5@1
20 /5%,by  JaiTon S Wi A Ler . -

Notary Public, County of @ pok

Stateof L LLiroi s>

My commission expires: /4 / 7 / 1.5

}/ /
(/ L é ﬁé‘j& L ?fJ /? kl'{i/f’{f{ 4d- }</

OFFICIAL SEAL
CATHERINE Q. MASTERSON
Notary Publio - $%;z%a ﬁf flinols




Submzt CV/Resume

s Baturn o Search 2

5

Your are applying for this job;
Senior Account ?‘ﬁagag (111562} UNITED STATES - 1IN -
MN/A

Bold fields are required.

Desired Position Type
Currert Manager
Current Grade Level

Current Job Tille

Please answer the following guestions:

PROGRESS: 33% complete

*é&ea session at MotorolaSolutionsCarears .com. i you return to
Y, You %*ég again be solicited for this informatior

| -~
l |

if you have applied to a job outside the United States, please answer the following question:
Are you authorized to work in the country selected for an indefinite period of time without restrictions?

| R

if you have applied to a job in the United States, please answer the following question:
Do you currently have unrastricted employment authorization that will allow you to work with any emgloyer in the U.S.7 (For
example, if you have non-immigrant status E, F, H., J, L, or TN, then your answer 1o this question should be NO}.

Gradusation Date

Most Recent Institution Attended?

Country of Institution

institution

tion is not found on
t "Other” and type name hare,

%? Inst

o
£

’Cf}
o

‘?@3

Field of Study/Specialty

Degres Type

the above ligt, please

1 -~

Month i —:} Day
i

-
i R
§ -~
-

M Year *

e

; *
i |

The following field Is optional, but are highly desired from students pursuing a position with Motorcla Sclutions

Submit i Submit i




N/A

Sabmzt CV/ Resumei

New Search R
You are app

ezarch

Raturn 1o Saarch R

Bold fields are required.
Submit a Cover Letter

o
i

™

Upload an existing cover letter,

Paste or type your cover letter below

(Bpsciat formatting may be lost when you pas

o

=
KN Na

Submit a Resume

o
o

Submit ;

Use Resume Builder

Upload an existing resume.

{.doc, .dock, txt, .rif, pdfy

Paste or type your resume below

(Special formatting may be lost when you paste your resums into the ol Box)

Save this resums? Resume name! ;

Resume will be saved when you submil this job applicatio

Submit l

ver letier into the text box.}

PROGRESS: 50% complete

Submit i



Submit CWResume

arch Hesulls

My Account View Job Cant

HNew Searc ne Search Rae £

@

Your application information will be submitted to the
general candidate pool PROGRESS: 80% complete
Submit Supporting Documents

You can attach up {0 5 additional documents 1o your job applica
KB in size. Please provide a unique name for each file you upload.

Upload fite:

Name: }

Nama: l
Name: l
Name: i

Thae following files ara accepted for upload, Miorosoft Word doc - docx, Excal xis - dex. RTF, TXT, ZiP, Adohe PDF JPEG, Bit Map, GIF, AVl and

VP

i

Submit ! Submit Submit




Submit CV/Resume )

Search Return 1o Search Resulls View My Account View Job Cart (0}

MNew Zegsrch Rek

Your application information will be submittad to the ‘ = = e
general candidate pool. PROGRESS: 100% complete

Bold fields are required.
Commerce 1D
First/Given Name
Last/Family Name
Address

Country

City

State/Province

Postal Code

Primary Email

Home Telephone

Work Telephone

Mobile Telephone

Best Way to Contact You

Desired Position Type
Current Manager
Current Grade Level
Current Job Title

Are you authorized to work in the
country selected for an indefinite Mo
period of time without restrictions?

Do you currently have unrestricted
employment authorization that will
allow you to work with any employer
inthe U.8.7

Country of Institution United States
institution

if Institution is not found on the
above list, please select "Other”
and type name here.

Field of Study/Speciaity Computer Engineering
Degree Type Bachelors / Degree
Grade Point Average (If applicable}

No

Cover Letter
XA
Resume

Submit I
Additional Documants .



6.

CITY OF DETROIT
SLAVERY ERA RECORDS AND INSURANCE DISCLOSURE AFFIDAYIT

Mame of Contractor: Motorola Solutions, Inc,

Address of Contractor: 1303 East Algonquin Road

Schaumburg, IL 60196

Name of Predecessor Entities (if any): Motorola, Inec,

Prior Affidavit submission? No X Yes,on: June 27, 2012
(Date of prior submission)

I “No”, complete Items 5 and 6.
IF*“Yes”, list date of prior submission above, go to Itemn 6 and execute this Affidavit,

Contractor was established in (year) and did not exist during the slavery era in the United
States, is not a successor in interest to any entity that existed during such time, and therefore has no
relevant records to search, or any pertinent information to disclose.

Contractor has searched their records and those of any predecessor entity, and has found no records
that they or any predecessoi(s) made any investments in, or derived profits from the slave industry or
from slave holder insurance policies.

Contractor has found records that they or their predecessor(s) made investinents in, or derived profits
from, the slave industry or slave holder insurance policies. The nature of the investment, profits, or
insurance policies, including the names of any slaves or slave holders, is disclosed in the attached

document(s).

I declare that the representations made in this Affidavit are accurate to the best of nty knowledge and
are based upon a diligent search of records in the Contractor’s possession or knowledge,  All
documentation attached to this Affidavit reflects full disclosure of all records that are required to be
disclosed to the City of Detroit. 1 also acknowledge that any failure to conduct a diligent search, or
to make a full and complete disclosure, shall render this contract voidable by the City of Detroit,

John P. 2;%;)110? (Printed Name) Corporate Vice ?r&gid{z@ge}

IsY
WAL /
(\g&x\ (Signature) __September 18, 2013 (Date)

Subsdribed ghd sworn 2! hefore me
this 18th dayof September 2013
-

CFFRCIAL SEAL

7 c EUZABETH J NOWAK
Arublic, ook’ County, MKMMAK  I1linois ; o e
My Conumission expires: [ A-{ 1 - 3.0 [{s KOTAAT PUBLIG, STATE CF ILLCIS

K0 COMMISSION EXPIRES 12422015




Senior Account Manager (111582) UNITED STATES - i - PROGRESS: 33% complete
A
Bold fields are required.

The information that you provide will be stored for this session at MotorolaSolutionsCarsers. ¢
SolutionsCareers.com in a separate session, you may again be solicited for this |

Current Grade Level I vg

Current Job Title I

Please answer the following questions:

If you have applied to a job outside the United States, please answer the following question:
Are you authonized to work in the country selected for an indefinite period of time without restrictions?

! M

if you have applied to a job in the United States, please answer the following question:
Do you currently have unrestricted employment authorization that will allow you to work with any employer in the U.S.7 (For
axample, if you have non-immigrant status £, F, H., J, L, or TN, then your answer 1o this question should be NO).

| A

Month I lj Day

Graduation Date
| o]
Year
Most Recent Institution Attended?
Country of Institution I lj

Institution i v}
on is not found on the above list, plesse l
Other” and type name here,

Field of Study/Specialty J , lj

Degree Type { 4 j

Submit Submit } Submit ’
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