DocuSign Envelope ID: 96CDBF80-44DC-433D-B116-63EFBDO1ADCE

PROFESSIONAL SERVICES CONTRACT
BETWEEN
CITY OF DETROIT, MICHIGAN

AND
KRISTEL GROUP INC

CONTRACT NO.

6000087

Contract Template Effective 10/15/15 Page 1 0f34



DocuSign Envelope ID: 96CDBF80-44DC-433D-B116-63EFBDO1ADCE

Table of Contents

12.01 Article 1: Definitions ves 3
12,02 Article 2;: Engagement of Contractor, T 5
12.03 Article 3: Contractor's Representations and Warranties. B
12,04 Article 4: Contract Effective Date and Time of Performance.. ool
12.05 Article 5: Data To Be Furnished Contractor 7
12.06 Article 6: Contractor Personnel and Contract Administration................ 7
12.07 Article 7: COMPEDSALOIN ...........ce.ceesremserncsronseassessosssssssnsesssssnsresens Y R .8
12,08 Article 8: Maintenance and Audit of ReCOrdS ... covivececcscorssrssorsosserses 8
12.08 Article 9: Indemnity . |
12,010 Article 10: Insurance................. 10
12.011 Article 11: Default and Termination 12
12.012 Article 12: Assignment 14
12.013 Article 13: Subcontracting EN— 14
12.014 Article 14: Conflict of Interest e sr——

12,015 Article 15: Confidentizl Information T 16
12.016 Article 16: Compliance With Laws o w16
Article 17: Office of Inspector Geperal Yy vesninees 16
Article 18: Amendments.........cossrmsrsoencens 17
Article 19: Fair Employment PrActices..........cuesvmrssmmsesnssesssssssinsessesssmsssassasesssssses 18
Article 20: Notices e hassou 1easnastesssssesystossransraresvasontaston 18
17.01 Article 21: Proprietary Rights and Indemnity L M| 19
17.02 Article 22: Force MAJRURE ........c.covuriasrsarmssrsssssssassssssosasassensesssrasaas 20
17.03 Article 23: Walver... . S wror . 20
17.04 Article 24: Miscellaneous wrens20
Signature Page 23
A EXHIBIT A: SCOPE OF SERVICES........ 24
B. EXHIBIT B: FEE SCHEDULE..... —— 26
C. Specification A WOV .y |
D. Specification B 32
D. EXHIBIT C: STATEMENT OF POLITICAL CONTRIBUTIONS AND EXPENDITURES.. 33
Contract Template Effective 10/15/15 Page 2 of 34



DocuSign Envelope ID: 96CDBF80-44DC-433D-B116-63EFBDO1ADCE

CITY OF DETROIT
PROFESSIONAL SERVICES CONTRACT

This Professional Services Contract (*Contract”) is entered into by end between the

City of Detroit, a Michigan municipal corporation, acling by and through its Detrolt Depariment of
Transportation Department ("City"), and KRISTEL, GROUP Incorporstion, & Michigan Corporation, with

its principal place of business located at_}36 S R R, WSON 017 ("Contractor”).

Recitals:
Whereas, the City desires to engage the Contractor to render certain technical or prafessional

services ("Services") as set forth in this Contract; and

Whereas, the Contractor desires to perform the Services as set forth in this Contract; and

Accordingly, the parties agree as follows:

1.01

Article 1: Definitions

The following words and expressions or pronouns used in their stead shall be construed as
follows:

"Additional Services" shall mean any services in addition to the services set forth in Exhibit A
that are related to fulfilling the objectives of this Contract and are agreed upon by the parties by
writien Amendment.

"Amendment" shall mean modifications or changes in this Contract that have been mutually
agreed upon by the City and the Contractor in writing and approved by the City Couneitl.

“Associates” shall mean the personnel, employees, consultants, subcontractors, agents, and parent
company of the Contractor or of any Subcontractor, now existing or subsequently created, and
their agents and employecs, and any entities associated, affilinted, or subsidiary to the Contractor
or lo any subcontractor, now existing or subsequently created, and their agents and employees.
“City" shall mean the City of Detroit, 2 municipal corporation, acting through the office or
department named in the Contract as contracting for the Services an behalf of the City.

"City Council” shall mean the legislative body of the City of Detroit.

"Contract" shall mean each of the various provisions and paris of this document, including all
attached Exhibits and all Amendments, as executed and approved by the appropriate City
departments or offices and by the City Council.

"Contractor” shall mean the parly that contracts with the City by way of this Contract, whether an
individual, sole praprietorship, partnership, corporation, or ather form of business organization,
and its heirs, successors, personnel, agents, employees, representatives, execulors, administrators
and assigns.
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“Exhibit A" is the Scope of Services for this Contract and sets forth all pertinent data relating to
performance of the Services.

"Exhibit B" is the Fee Schedute for this Contract and sets forth the amount of compensation to be
paid to the Contractor, including any Reimbursable Expenses, and any applicable hourly rate
information.

"Exhibit C" is the Contractor’s Statement of Political Contributions and Expenditures,

"Public Servant" means the Mayor, members of City Council, City Clerk, appointive
officers, any member of a board, commission or other voting body established by either
branch of City government or the City Charter, and any appointee, employee or
individual who provides services to the City within or outside of its offices or facilities
pursuant to a personal services contract.”

"Records” shall mean all books, ledgers, journals, accounts, documents, and other collected data
in which information is kept regarding the performance of this Contract.

"Reimbursable Expenses” shall mean only thase costs incurred by the Contractor in the
performance of the Services, such as travel costs and document reproduction costs that are
identified in Exhibit B as reimbursable.

"Services" shall mean all work that is expressly set forth in Exhibit A, the Scope of Services, and
all work expressly or impliedly required to be performed by the Contractor in order to achieve the
objectives of this Contract,

"Subcontractor” shall mean any person, firm or corporation, other than employees of the
Contractor, that contracts with the Contractor, directly or indirectly, to perform in part or assist
the Contractor in achieving the objectives of this Contract.

"Techrology” shall mean any and all computer-related components and systems, including but
not limited to computer software, computer code, computer programs, computer hardware,
embedded integrated circuits, computer memory and data storage systems, whether in the forn of
read-only memory chips, random access memory chips, CD-ROMs, floppy disks, magnetic tape,
or some other form, and the data retained or slored in said computer memory and data storage
systems.

"Unauthorized Acts” shall mean any acts by a City employee, agent or representative that are not
set forth in this Contract and have not been approved by City Council as part of this Contract.

"Work Product” shall mean the originals, or copies when originals are unavailable, of all
malerials prepared by the Contractor under this Contract or in anticipation of this Contract,
including but not limited to Technology, data, studies, briefs, drawings, maps, models,
photographs, files, records, computer printouts, estimates, memoranda, computations, papers,
supplies, notes, recordings, and videotapes, whether such materials are reduced to writing,
magnetically or optically stored, or kept in some other form.
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Article 2: Engagement of Contractor

By this Contract, the City engages the Contractor and the Contraclor hereby agrees to faithfully
and diligently perform the Services set forth in Exhibit A, in accordance with the terms and
conditions contained in this Contract.

The Contractor shall perform in a satisfactory manner as shall be determined within the sole and
reasonsble discretion of the City. In the event that there shall be any dispute between the parties
with regard to the extent, character and progress of the Services to be performed or the quality of
performance under this Contract, the interpretation and determination of the City shall govern.

The Contractor shall confer as necessary and cooperate with the City in order that the Sesvices
may proceed in an efficient and satisfactory manner. The Services are deemed 1o include ali
conferences, consultations and public hearings or appearances deemed necessary by the City to
ensure that the Contractor will be able to properly and fully perform the objectives as set forth in
this Contract.

Ali Services are subject to review and approval of the City for completeness and fulfiliment of the
requirements of this Contract. Neither the City's review, approval nor payment for any of the
Services shall be construed to operate as a waiver of any rights under this Contract, and the
Contractor shall be and will remain liable in accordance with applicable law for all damages to
the City caused by the Contractor’s negligent performance or nonperformance of any of the
Services fumnished under this Contract.

The Services shall be performed as set forth in Exhibit A, or at such other locations ss ere deemed
appropriate by the City and the Contractor for the proper performance of the Services.

The City and the Contractor expressly acknowledge their mutual understanding and agreement
that there are no third party beneficiaries to this Contract and that this Contract shall not be
consirued to benefit any persons other than the City and the Contractor.

1t is understood that this Contract is not an exclusive services contract, that during the term of this
Contract the City may contract with other firms, and that the Contractor is free to render the same
or similar services to other clients, provided the rendering of such services does not affect the
Contractor’s obligations to the City in any way.

Article 3: Contractor's Representations and Warranties

To induce the City to enter into this Contract, the Contractor represents and warrants that the
Contractor is authorized to do business under the laws of the State of Michigan and is duly
qualified to perform the Services as set forth in this Contract, and that the execution of this
Contract is within the Contractor’s authorized powers and is not in contravention of federal, state
or local law,

The Contractor makes the following representations and warranties as to any Technology it may
provide under this Contract:
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3.03

3.04

4.01

) That all Technology provided to the City under this Contact shall perform according o the
specifications and representations set forth in Exhibit A and according to any other
specifications and representations, including any manuals, provided by the Contractor to the
City;

b) That the Contractor shall corvect all errors in the Technology provided under this Contract so
that such technology will perform accarding to Contractor's published specifications;

c) That the Contractor has the full right and power to grant the City a license to use the
Technology provided pursuant to this Contract;

d) That any Technology provided by Contractor under this Contract is free of any soflware,
programs or routines, commonly known as "disabling code,” that are designed to cause such
Technology 1o be destroyed, damaged, or otherwise made inoperable in the course of the use
of the Technology;

e) That any Technology containing computer code and provided under this Contract is free of
any known or reasonably discoverable computer program, code or set of insiructions,
commonly known as & “computer virus,"” that is not designed to be a part of the Work Product
and that, when inserted into the computer's memory: (i) duplicates all or part of itself
without specific user instructions to do so, or (if) erases, alters or renders unusable any
Technology with or without specific user instructions to do so, or (ili) that provide
unauthorized access to the Technology and

That all Technology shall be delivered new and in original manufacturer's packaging and shall be
fully warranted for repair or replacement during the term of this Contract as amended or
extended.

That any Technology that it is provided to the City shall:

8) Accurately recopnize and process all time and date data including, but not Jimited to, daylight
savings time and leap year data, and

b) Use accurate ssme-century, multi-century, and similar date value formulas in its calculations,
and use date data interface values that accurslely reflect the correct time, date and century.

Article 4: Contract Effective Date and Time of Performance

This Contract shell be approved by the required City departments, approved by the City Council,
and signed by the City's Chief Procurement Officer. The effective dale of this Contract shall be
the date upon which the Contract has been authorized by resolution of the City Council. The term
of this Contract shall terminate on 06/30/201 8.

4.02 Priorto the approvals set forth in Section 4.01, the Contractor shall have no autherity to begin

work on this Contract. The Chief Procurement Officer shall not authorize any payments to the
Contractor, nor shall the City incur any liability to pay for any services rendered or to reimburse
the Coniractor for any experditure, prior to such award and approvals.
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4.03

5.0t

6.01

6.03

6.04

6.05

The City and the Contractor agree that the commencement and duration of the Contractor's
performance under this Contract shall be determined es set forth in Exhibit A.

Article 5: Data To Be Furnished Contractor

Copies of all information, reports, records, and data as are existing, availsble, and deemed
necessary by the City for the performance of the Services shall be furnished to the Contractor
upon the Conlractor's request. With the prior approval of the City, the Contractor will be
pemnitted access to City offices during regular business hours to obtain any necessary data, In
addition, the City will schedule appropriate conferences at convenient times with administrative
personnel of the City for the purpose of gathering such data,

Article 6: Contractor Personnel and Contract Administration

The Contractor represents that, at its own expense, it has obtained or will obtain all personnel and
equipment required to perform the Services. It warrants that all such personnel are qualified and
possess the requisite licenses ar ather such legal qualifications to perform the services assigned.
If requested, the Contractor shall supply a résumé of the managerial steff or consultants it
proposes to assign to this Conlract, as well s a dossier on the Contractor’s professional activities
and major undertakings.

The City may interview the Conlractor's managerial staff and other employees assigned to this
Contract. The Contracior shall not use any managerial staff or other employees ta whom the City
objects and shall replace in an expedient manner those rejected by the City. The Contractor shall
not replace any of the personnel working on this Contract with new personnel without the prior
written consent of the City.

When the City deems it reasonable to do so, it may assign qualified City employees or others to
work with the Contractor to complete the Services. Nevertheless, it is expressly understood and
agreed by the parties that the Contractor shail remain ultimately responsible for the proper
completion of the Services.

The relationship of the Contractor to the City is and shall continue 1o be thet of an independent
contractor and no liability or benefits, such as warkers' compensation, pension rights or Jiabilities,
insurance rights or liabilities, or other rights or liabilities arising out of or related to a contract for
hire or employer/employee relationship shall arise or accrue to either party or either party’s agent,
Subcontractor or employee as a result of the performance of this Contract, No relationship other
than that of independent contractor shall be implied between the parties or between either party’s
agents, employees or Subcontractors. The Contractor agrees to indemnify, defend, and hold the
City harmless against any claim based in whole or in part on an allegation that the Contractor or
any of its Associstes qualify as employees of the City, and any related costs or expenses,
including but not limited to legal fees and defense costs,

The Contractor warrants and represents that all persons assigned to the performance of this
Contract shall be regular employees or independent contractors of the Contractor, unless
otherwise authorized by the City. The Contractor's employees® daily working hours while
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6.06

7.01

7.02

8.01

8.02

working in or about a City of Detroit facility shall be the same as those worked by City
employees working in the facility, unless otherwise directed by the City.

The Contractor shall comply with and shall require its Associates to comply with all security
regulations and procedures in effect on the City's premises.

Article 7: Compensation

Compensation for Services provided shall not exceed the amount of Three Hundred Seventy
Eight Thousand Three Hundred Thirty Nine Dollars and 92/100 Dollars (3378,339.92), inclusive
of expenses, and will be paid in the manner set forth in Exhibit B. Unless this Contract is
amended pursuant to Article 18, this amount shall be the entire compensation to which the
Contractor is entitled for the performance of Services under this Contract.

Payment for Services provided under this Contract is governed by the terms of Ordinance No. 42-
98, entitled "Prompt Payment of Vendors," being Sections 18-5-71 through 18-5-79 of the 1984
Detroit City Code.

The City employee responsible for accepting performance under this Contract is:

Babu Abraham

Principal Accountant

130f E. Wamer Avenue
Detroit, Michigan 48207
Telephone: (313) 833-7985
Facsimile: (313) 833-7890

The City employes from whom payment should be requested is;

Babu Abraham

Principal Accountant

1301 E. Wamer Avenue
Detroit, Michigan 48207
Telephone: (313) 833-7985
Facsimile: (313) 833-7850

Article 8: Maintenance and Audit of Records

The Contractor shall maintain full and complete Records reflecting all of its operations related to
this Contract. The Records shall be kept in accordance with generally accepted accounting
principles and maintained for a minimum of three (3) years afler the Contract completion date,

The City and any govemmeant-grantor agency providing funding under this Contract shall have
the right at any time without notice to examine and audit ail Records and other supporting data of
the Contractor as the City or any agency deems necessary.
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8.03

3.01

a) The Contraclor shall make all Records available for examination during normal business
hours at its Detroit offices, if any, or altematively at its facility nearest Detroit, The City and
any govemnment-grantor agency providing funds for the Contract shall have this right of
inspection. The Contractor shall provide capies of al] Records to the City or to any such
governmenti-grantor agency upon request.

b) Ifin the course of such inspection the representative of the City or of another government-
grantor agency should note any deficiencies in the performance of the Contractor’s agreed
upon performance or record-keeping practices, such deficiencies will be reporied to the
Contractor in writing. The Contractor agrees {o promptly remedy and correct any such
reported deficiencies within ten (10) days of natification.

c) Any costs disallowed as a result of an audit of the Records shall be repaid to the City by the
Contractor within thirly (30) days of notification or may be set off by the City against any
funds due and owing the Contractor, provided, however, that the Contractor shall remain
liable for any disallowed cosls exceeding the amount of the setoff,

d) Each party shall pay its own audit costs. However, if the dollar amount of the iotal
disallowed costs, if any, exceeds three percent (3%) of the dollar smount of this Contract, the
Contractor shall pay the City's audit costs.

e) Nothing contained in this Contract shall be construed or permitted lo operate as any
restriction upon the powers granted to the Auditor General by the City Charter, including but
not limited to the powers to audit all accounts chargeable against the City and to seitle
disputed claims,

The Contractor agrees to include the covenants contained in Sections 8.01 and 8.02 in any
contract it has with any Subcontractor, consuliant or agent whose services will be charged
direcily or indirectly to the City for Services performed pursuant to this Contract.

Article 9; Indemnity

The Contractor agrees to indemsify, defend, and hold the City harmless against and from any and
all liabilities, obligations, damages, penalties, claims, costs, charges, losses and expenses
(including, without limitation, fees and expenses for attomeys, expert witnesses and other
consultanis) that may be imposed upon, incurred by, or asseried against the City or its
departments, officers, employees, or agents by reason of any of the following occurring during
the term of this Contract:

a) Any negligent or tortious act, error, or omission attributable in whole or in part to the
Contractor or any of its Associates; and

b) Any failure by the Contractor or any of its Associates to perform their obligatians, either
express or implied, under this Contract; and

c) Anyand all injury to the person or property of an employee of the City where such injury
arises out of the Contractor's or any of its Associates performance of this Contract.
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9.02

5.03

9.04

9.05

9.06

10.01

The Contractor shall examine all places where it will perform the Services in order to determine
whether such places are safe for the performance of the Services. The Contractor undertakes and
assumes all risk of dangerous conditions when not performing Services inside City offices. The
Contractor also agrees to waive and release any claim or liability against the City for personal
injury or property damage sustained by it or its Associates while performing under this Contract
on premises that are not owned by the City.

In the event any action shall be brought against the City by reason of any claim covered under
this Article 9, the Contractor, upon notice from the City, shall et its sole cost and expense defend
the same.

The Contraclor agrees that it is the Contractor’s responsibility and not the responsibility of the
City to safeguard the property that the Contractor or its Associates use while performing this
Contract. Further, the Contractor agrees to hold the City harmless for any loss of such property
used by any such person pursuant to the Contractor's performance under this Contract.

The indemnification obligation under this Article 9 shall not be limited by any limitation on the
amount or type of damages, compensation, or benefits payable under workers' compensation acts
or ather employee benefit acts,

The Contractor agrees thal this Article 9 shall apply to all claims, whether litigated or not, that
may oceur or arise between the Contractor or its Associates and the City and agrees to indemnify,
defend and hold the City harmless against any such claims.

Article 10: Insurance

During the term of this Contract, the Contractor shall maintain the following insurance, at a
minimum and et its expense;

TYPE AMOUNT NOT LESS THAN

a. Workers' Compensation Michigan Statutory minimum

b. Employers’ Liability $500,000.00 minimum each disease

$500,000.00 minimum each person
$500,000.00 minimum each accident

c. Commercial General Lizbility $1,000,000.00 each occurrence
Insurance (Broad Form $2,000,000.00 aggregate
Comprchensive)

d. Automobile Lisbility Insurance $1,000,000.00 combined single limit
(covering all owned, hired and for badily injury and property damage
non-owned vehicles with
personel and propesty protection
insurance, including residual
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10.02

10.03

10.04

10.05

10.06

10.07

10.08

10.09

10.10

liability insurance under Michigan
no fault insurance law)

The commercial general liability insurance policy shall include an endorsement naming the "City
of Detroit" as an additiopal insured. The additional insured endorsement shall provide coverage
to the additional insured with respect to liability arising out of the named insured's angoing work
or aperations performed for the additional insured under the terms of (his Contract. The
commercial general ligbility policy shall state that the Contractor's insurance is primary and not
excess over any insurance already carried by the City of Detroit and ghall provide blanket
contractual liability insurance for all written contracts.

Each such policy shell contain the following cross-liability wording: “In the event of a claim
being made hereunder by one insured for which another insured is or may be liable, then this
policy shall cover such insured against whom a claim is or may be made in the same manner as if
separate policies had been issued to each insured hereunder.”

All insurance required by this Contract shall be written on an occurrence-based policy form, if the
same is commercially available,

The Commercial General Liability policy shall be endorsed to have the general aggregate apply to
the Services provided under this Contract only.

If during the term of this Contract changed conditions or other pertinent factors should, in the
reasonable judgment of the City, render inadequate the insurance limits, the Contractor shall
furnish on demand such additional coverage or types of coverage as may reasonably be required
under the circumstances. All such insurance shall be efected at the Contractor's expense, under
valid and enforeeable policies, issued by insurers licensed to conduct business in Michigan and
are otherwise acceptable to the City.

All insurance policies shall name the Contractor as the insured. Cestificates of insurance
evidencing the coverage required by this Article 10 shall, in a form aceeptable to the City, be
submitted to the City prior to the commencement of the Services and at least fifteen (15) days
prior to the expiration daies of expiring policies. In the event the Contractor receives notice of
policy cancellation, the Contractor shall immediately notify the City in writing.

IF any work is subcontracted in connection with this Contract, the Contractor shall require each
Subcontractor to effect and maintain the types and limits of insurance set forth in this Article 10
and shell require documentation of same, copies of which documentation shall be promptly
furnished the City.

The Contractor shall be responsible for payment of all deductibles contained in any insurance
required under this Contract. The provisions requiring the Contractor lo carry the insurance
required under this Article 10 shall not be construed in any manner as waiving or restricting the
liability of the Contractor under this Contract.
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11.01

11.02

Article 11: Default and Termination

This Contract shall remain in full force and effect until the end of its term unless otherwise
terminated for cause or convenience according to the pravisions of this Article 11.

The City reserves the right to tenminate this Contract for cause. Cause is an event of default.

8) An event of default shall occur if there is a material breach of this Cantract, and shall include
the following:

b)

1
2)

3)

4)

3)

8

9)

The Contractor fails to begin work in accordance with the terms of this Contract; or

The Contractor, in the judgment of the City, is unnecessarily, unreasonably, or willfully
delaying the performance and completion of the Work Product or Services; or

The Contractor ceases to perform under the Contract; or

The City is of the opinion that the Services cannot be completed within the time provided
and that the delay is attributable to conditions within the Contractor’s control; or

The Contractor, without just cause, reduces its work force on this Contract (o a number
thet would be insufficient, in the judgment of the City, to complete the Services within a
reasonable time, and the Contractor fails to sufhciently increase such work force when
directed to do so by the City; or

The Contractor assigns, transfers, conveys or otherwise disposes of this Contract in whole
or in part without prior approval of the City; or

Any City officer or employee acquires an interest in this Contract so as to create a
conflict of interest; or

The Contractor violates any of the provisions of this Contract, or disregards applicable
laws, ordinances, permits, licenses, instructions or orders of the City; or

The performance of the Contract, in the sole judgment of the City, is substandard,
unprofessional, or faulty and not adequate to the demands of the task to be performed; or

10) The Contractor fails in any of the agreements set forth in this Contract; or

11) The Contractor ceases to conduct business in the normal course; or

12) The Contractor admits its inability to pay its debts generally as they become due,

If the City finds an event of default has accurred, the City may issue a Notice of Termination
for Cause setting forth the grounds for terminating the Contract. Upon receiving a Notice of
Termination for Cause, the Contractor shall have ten (10) calendar days within which to cure
such default. If the default is cured within said ten (10) day period, the right of termination
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11.03

11.04

for such default shall cease, If the default is not cured to the satisfaction of the City, this
Contract shall terminate on the tenth calendar day after the Contractor's receipt of the Notice
of Termination for Cause, unless the City, in writing, gives the Contractor additional time to
cure the default. If the default is not cured to the satisfaction of the City within the additional
time allowed for cure, this Contract shall terminate for cause at the end of the extended cure
period.

c) If, after issuing & Notice of Termination for Cauise, the City determines that the Contractor
was not in default, the rights and obligations of the parties shall be the same as if the Notice
of Termination had been issued as a Notice of Termination for Convenience. Allernatively,
in the City’s discretion, the Notice of Termination for Cause may be withdrawn and the
Contract, if terminated, may be reinstated.

d) The Contractor shall be liable to the City for any damages it sustains by virtue of the
Contractor's breach or any reasonable costs the City might incur in enforcing or altempling to
enforce this Contract. Such costs shall include reasonable fees and expenses for altorneys,
expert witnesses and other consultants. However, if the Contraclor makes & written offer
prior to the initiation of litigation or arbitration, then the City shall not be entitled to such
altorney fees unless the City declines the offer and obtains a verdict or judgment for an
amount more than ten percent (10%) above the amount of the Contractor’s last written offer
prior to the initiation of litigation or arbitration. The City may withhold any payment(s) to
the Contractor, in 2n amount not to exceed the amount claimed in good faith by the City to
represent its damages, for the purpose of setoff until such time as the exact amount of
damages due to the City from the Contractor is determined. It is expressly understood that
the Contractor shall remain liable for any damages the City sustains in excess of any seloff.

€) The City's remedies outlined in this Article 11 shall be in addition to any and all other legal or
equitable remedies permissible.

The City shall have the right to terminate this Contract at any time at its convenience by giving
the Contractor five (5) business days written Notice of Temmination for Convenience. As of the
cffective date of the termination, the City will be obligated to pay the Contractor the following:
(a) the fees or commissions for Services completed and accepted in accordance with Exhibit A in
the amounts provided for in Exhibit B; (b) the fees for Services performed but not completed
priot to the date of termination in accordance with Exhibit A in the amounts set forth in the
Contractor’s rate schedule as provided in Exhibit B; and (c) the Contractor's costs and expenses
incurred prior to the date of the termination for items that are identified in Exhibit B. The amount
due to the Contractor shall be reduced by payments already paid to the Contractor by the City. In
no event shall the City pay the Contractor more than maximum price, if one is stated, of this
Conlract.

Afier receiving & Notice of Termination for Cause or Convenience, and except as otherwise
directed by the City, the Contractor shall:

8) Stop work under the Contract on the date and to the extent specified in the Notice of
Termination;
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11.05

12.01

13.01

13.02

b) Obligate no additional Contract funds for payroll costs and other costs beyond such date as
the City shall specify, and place no further orders on subcontracts for material, services, or
facilitics, except 85 may be necessary for completion of such portion of the Services under
this Contract as is not terminated;

¢} Terminate all orders and subcontracts to the extent that they relate to the portion of the
Services terminated pursuant to the Notice of Termination;

d) Preserve all Records and submit to the City such Records and reports as the City shall
specify, and furnish to the City an inventory of all furnishings, equipment, and other property
purchased for the Contract, if any, and carry out such directives as the City may issue
concerning the safeguarding or disposition of files and property; and

¢) Submit within thirty (30) days a final report of receipts and expenditures of funds relating to
this Contract, and a list of all creditors, Subcontractors, tessors and other patties, if any, to
whom the Contractor has become financislly obligated pursuant to this Contract.

After termination of the Contract, each party shall have the duty to assist the other panty in the
orderly termination of this Contract and the transfer of all rights and duties arising under the
Contract, as may be necessary for the orderly, un-disrupted continuation of the business of each

party.
Article 12: Assignment

The Contractor shall not sssign, transfer, convey or otherwise dispose of any interest whatsoever
in this Contract without the prior written consent of the City; however, claims for money due or
to become due to the Contractor may be assigned to a financial institution without such approval.
Notice of any assignment to a financial institution or transfer of such claims of money due or to
become due shall be furnished promptly to the City, If the Contractor assigns all or any part of
any monies due or to become due under this Contract, the instrament of assignment shall contain
a clause stating that the right of the assignee to any monies due or to become due shall be subject
to prior liens of all persons, firms, and corporations for Services rendered or materials supplied
for the performance of the Services called for in this Contract.

Article 13; Subcontracting

Noue of the Services covered by this Contract shall be subcontracted without the prior written
approval of the City and, if required, any grantor agency. The City reserves the right to withhold
approval of subcontracling such portions of the Services where the City determines that such
subcontracling is not in the City's best interests.

Each subcontract entered into shall provide that the provisions of this Contract shall apply to the
Subcontractor and its Associates in all respects. The Contractor agrees to bind each
Subcontractor and each Subcontractor shall agree to be bound by the terms of the Contract insofar
as applicable to the work or services performed by that Subcontractor.
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13.03

13.04

13.05

14.01

14.02

14.03

14.04

14.05

The Contractor and the Subcontractor jointly and severally agree that no approval by the City of
any proposed Subcontractor, nor any subcontract, nor anything in the Contract, shall create or be
deemed to create any rights in favor of a Subcontractor and against the City, nor shall jt be
deemed or construed to impose upon the City any obligation, liability or duty to a Subcontractor,
or to create any contractual relation whatsoever between a Subcontractor and the City.

The provisions contained in this Article 13 shall apply to subcontracting by a Subcontractor of
any portion of the work or services included in an approved subcontract.

The Contraclor agrees to indemnify, defend, and hold the City harmless against any claims
initiated against the City pursuant to any subcontracts the Contractor enters into in performance
of this Contracl. The City's approval of any Subcontractor shall not relieve the Contractor of any
of its responsibilities, duties and Jiabilities under this Contract. The Contractor shall be solely
responsible to the City for the acts or defaults of its Subcontractors and of each Subcontraclor’s
Associates, each of whom shall for this purpose be deemed to be the agent or employee of the
Contractor.

Article 14: Conflict of Interest

The Conlractor covenants that it presently has no interest and shall not acquire any interest, direct
or indirect, that would conflict in any manner or degree with the performance of the Services
under this Contract. The Contractor further covenants that in the performance of this Contract no
person having any such interest shall be employed by it.

The Contractor further covenants that no officer, agent, or employee of the City and no other
public official who exercises any functions or responsibilities in the review or approval of the
undertaking or performance of this Contract has any personal or financial interest, direct or
indirect, in this Contract or in its proceeds, whether such interest arises by way of a corporate
entity, partnership, or otherwise,

The Contractor warrants (a) that it has not employed and will not employ any person to solicit or
secure this Contract upon any agreement or arrangement for payment of a commission,
percentage, brokerage fee, or contingent fee, other than bona fide employees working solely for
the Contractor either directly or indirectly, and (b) that if this warranty is breached, the City may,
2l its option, terminate this Contract without penalty, liability or obligation, or may, at its option,
deduct from any amounts owed to the Contractor under this Contract any portion of any such
commission, percentage, brokerage, or contingent fee.

The Contractor covenants not to employ an employee of the City for a period of one (1) year after
the date of termination of this Contract without written City approval.

The Contractor shall provide a statement listing all political contributions and
expenditures (“Statement of Political Contributions and Expenditures"), as defined by the
Michigan Campaign Finance Act, MCL 169.201, et seq., made by the Contractor, its
affiliates, subsidjaries, principels, officers, owners, directors, agents or assigns, to
elective City officials within the previous four (4) years. Individuals shall also list eny
contributions or expenditures from their spouses.
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14.06

14.07

15.01

15.02

16.01

16.02

17.01.

The Contractor’s Statement of Political Contributions and Expenditures shall be attached
to this Contract as “Exhibit C” and made a part hereof. This Contvact is not valid
unless and until the Statement of Political Contributions and Expenditures is
provided.

The Statement of Political Contributions and Expenditures shall be filed by the
Contractor on an annual basis for the duration of the Contract, shall be current up to and
including the date of its filing, and shall also be filed with all contract renewels and
change orders, if any.

Article 15: Confidential Information

In order that the Contractor may effectively fulfill its covenants and obligations under this
Contract, it may be necessary or desirable for the City to disclose confidential and proprietary
information to the Contractor or its Associates pertaining to the City's past, present and future
activities. Since it is difficult to separate confidential and proprietary information from that
which is not, the Contractor shall regard, and shall instruct its Associates to regard, all
information gained as confidential and such information shall not be disclosed to any
organization or individual without the prior consent of the City. The above obligation shall not
apply to information already in the public domain or information required (o be disclosed by a
courl order,

The Contsactlor agrees to take appropriate action with respect to its Associstes to ensure that the
foregoing obligations of non-use and non-disclosure of confidential information shall be fully
satisfied.

Article 16: Compliance With Laws

The Contractor shall comply with and shall require its Associates to comply with all applicable
federal, state and local laws.

The Contractor shall hold the City harmless with respect to any damages arising from any
violation of law by it or its Associates. The Contractor shall commit no trespass on any public or
private property in performing any of the Services encompassed by this Contract. The Contractor
shall require as part of any subcontract that the Subcontractor comply with all applicable laws and
regulations.

Article 17: Office of Inspector General

In accordance with Section 2-106.6 of the City Charier, this Contract shall be voidable or
rescindable at the discretion of the Mayor or Inspector General at any time if a Public Servant
who is a party to the Contract has an interest in the Contract and fails to disclose such interest,
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17.02.

17.03.

17.04.

17.05.

17.06.

17.07.

18.01

18.02

!

This Conlract shall alsa be voidable or rescindabie if a lobbyist or employes of the contracting
parly offers a prohibited gift, gratvity, honoraria or payment to a Public Servant in relation to the
Contract.

A fine shall be assessed to the Contraclor in the event of a violation of Section 2-106.6 of the City
Charter. If applicable, Lhe actions of the Contractor, and its representative lobbyist or employee,
shall be referred to the appropriate prosecuting authorities.

Pursuant to Section 7.5-306 of the City Charter, the Inspector General shall investigate any Public
Servant, City agency, program or official act, contractor and subcontractor providing goods and
services to the City, business entity seeking contracts or certification of eligibility for City
contracts and person seeking certification of eligibility for participation in any City program,
either in response to a complaint or on the Inspector General's own initiative in order to detect
and prevent waste, abuse, fraud and corruption.

In accordance with Section 7.5-310 of the City Charter, it shall be the duty of every Public
Servanl, contractor, subcontractor, and licensee of the City, and every applicant for certification
of cligibility for a City contract or program, to cooperate with the Inspector General in any
investigation pursuant to Article 7.5, Chapter 3 of the City Charter.

Any Public Servant who willfully and without justification or excuse obsiructs an investigation of
the Inspector General by withholding documents or testimony, is subject to forfeiture of office,
discipline, debarment or any other applicable penalty.

As set forth in Section 7.5-308 of the City Charter, the Inspector General has a duty to report
illegal acls. If the Inspeclor General has probable cause to believe that any Public Servant or any
person doing or seeking to do business with the City has committed or is commilting an illegal
act, then the Inspector General shall promptly refer the matter to the appropriate prosecuting
authorities,

Article 18: Amendments

The City may consider it in its best inlerest to change, modify or extend a covenan, term or
condition of this Contract or require the Contractor to perform Additional Services that are not
contained within the Scope of Services as set forth in Exhibit A. Any such change, addition,
deletion, extension or modification of Services may require that the compensation paid to the
Contractor by the City be proportionately adjusted, either increased or decreased, to reflect such
modification. If the City and the Contractor mutually agree to any changes or modification of
this Contract, the modification shall be incorporated into this Contract by written Amendment,

Compensztion shall not be modified unless there is a corresponding modification in the Services
sufficient to justify such an adjustment, If there is any dispute as to compensation, the
Contractor shall continue to perform the Services under this Contract until the dispute is
resolved.

Contract Template Effective 10/15/15 Page 17 of 34



DocuSign Envelope ID: 96CDBF80-44DC-433D-B116-63EFBDO1ADCE

18.03

18.04

19.01

19.02

19.03

20.01

20.02

No Amendment to this Contract shall be effective and binding upon the parties unless it
expressly makes reference to this Contract, is in writing, is signed and acknowledged by duly
authorized representatives of both parties, is approved by the appropriate City departments and
the City Council, and is signed by the Chief Procurement Officer.

The City shall not be bound by Unauthorized Acts of its employees, agents, or representatives
with regard to any dealings with the Contractor and any of its Associates,

Article 19: Fair Employment Practices

The Contractor shell comply with, and shall require 2ny Subcontractor to comply with, all
federal, state and local Jaws governing fair employment practices and equal employment
opportunities,

The Contractor agrees thal it shall, at the point in time it solicits any subcontract, notify the
poteatial Subcontraclor of their joint obligations relative to non-discrimination under this
Contract, and shall include the provisions of this Article 18 in any subcontract, as well as
provide the City a copy of any subcontract upon request.

Breach of the terms and conditions of this Article 18 shall constitute a material breach of this
Contract and may be governed by the provisions of Article 11, "Default and Termination.”

Article 20: Notices
All notices, consents, approvals, requests and other communications ("Notices") required or
permitted under this Contract shall be given in writing, mailed by postage prepaid, certified or
registered first-class mail, return receipt requested, and addressed as follows:

If to the Department of Transportation Department on behalf of the City:

City of Detroit

Department of Office of ing and Proc
Deiroit, MI 48207

Attention: Mr. Donald Bryant

If to the Contractor:

Kristel Group INC

1 17
Attention: Mr. Ben Pllumaj

All Notices shall be decmed given on the day of mailing. Either party to this Contract may
change its address for the receipt of Notices st any time by giving notice of the address change
to the other party. Any Notice given by a party to this Contract must be signed by an
authorized representative of such party.
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20.03 The Contractor agrees that service of process at the address and in the manner specified in this
Article 19 shall be sufficient to put the Contractor on natice of such action and waives any and al}
claims relative to such notice.

Article 21: Proprietary Rights and Indemnity

21.01 The Contractor shall not relinquish any proprictary rights in its intellectual property (copyright,
patent, and trademark), trade secrels or confidential information as a result of the Services
provided under this Contrucl. Any Work Product provided to the Cily under this Contract shall
not include the Contractor’s proprietary rights, except to the extent licensed to the City.

21.02 The City shall not relinquish any of its proprietary rights, including, but not limited to, its data,
privileged or confidential information, or methods and procedures, as a result of the Services
provided under this Contract.

21.03 The parties acknowledge that should the performance of this Contract result in the development
of new proprietary and secret concepts, methods, techniques, processes, adapiations, discaveries,
improvements and ideas ("Discoveries"), and to the exteat said Discoveries do not include
modifications, enhancements, configurations, translations, derivative works, and interfaces from
the Contractor’s intellectual property, trade secrets or confidentisl information, said Discoveries
shall be deemed “Work(s) for Hire" and shall be promptly reported to the City and shall belong
solely and exclusively to the City without regard to their origin, and the Contractar shall not,
other than in the performance of this Contract, make use of or disclose said Discoveries to
anyone. At the City's request, the Contractor shall execute all documents and pepers and shall
furnish all reasonable assistance requested in order to establish in the City all right, title and
interest in said Discoveries or to enable the City to apply for United States patents or copyrights
for said Discoveries, if the City elecis to do so.

21.04 Any Work Product provided by the Conlractor to the City under this Contract shall not be
disclosed, published, copyrighted or patented, in whole or in part, by the Contractor. The right to
the copyright or patent in such Work Produet shall rest exclusively in the City. Further, the City
shall have unrestricted and exclusive authority to publish, disclose, distribute and otherwise use,
in whole or in part, any of the Work Producl. If Work Produet is prepared for publication, it shall
carry the following notation on the front cover or title page: “This document was prepared for,
and is the exclusive propesty of], the City of Detroit, Michigan, a municipal corporation.”

21.05 The Contractor warrants that the performance of this Contract shall not infringe upon or violate
any patent, copyright, trademark, trade secret or proprietary right of any third party. In the event
of any legal action related to the above obligations of the Contractor filed by a third pasty against
the City, the Contractor shall, at its sole expense, indemnify, defend and hold the City harmless
against any loss, cost, expense or liability arising out of such claim, whether or not such claim is
successful.

21.06 The making of payments, including partial payments by the City to the Contractor, shall vest in
the City title to, and the right to teke possession of; all Work Product produced by the Contractor
up to the time of such payments, and the City shall have the right to use said Work Product for
public purposes without further compensation to the Contractor or to any other person.
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21.07 Upon the completion or other termination of this Contract, all finished or unfinished Work
Product prepared by the Contractor shall, at the aption of the City, become the City's sole and
exclusive property whether or not in the Contractor's possession. Such Work Product shall be
free from any claim or retention of rights on the part of the Contractor and shall prompily be
delivered to the City upon the City's request. The City shall return all of the Contractor's property
toit. The Contractor acknowledges that any intentional failure or unreasonable delay on its part
to deliver the Work Product to the City will cause irreparable harm to the City not adequately
compenszble in damages and for which the City has no adequate remedy at law. The Contractor
accordingly agrees that the City may in such event seek and obtain injunctive relief in a court of
competent jurisdiction to compel delivery of the Work Product, to which injunctive relief the
Contractor consents, a5 well as seek and obtain all applicable damages and costs, The City shall
have full and unrestricted use of the Work Product for the purpose of completing the Services.

Article 22: Force Majenre

22,01 No failure or delay in performance of this Contract, by either party, shall be deemed to bea
breach thereof when such failure or delay is caused by a force majeure event including, but not
limited 1o, any Act of God, strikes, lockouts, wars, acts of terrorism, riols, epidemics, explosions,
sabolage, breakage ar accident to equipment, the binding order of any court or govemmental
suthority, or any other cause, whether of the kind herein enumerated or otherwise, not within the
control of a party. In the event of a dispute between the parties with regard to what constitutes a
force majeure event, the City’s reasonable determination shall be controlling,

Article 23: Waiver
23.01 The City shall not be deemed to have waived any of its rights under this Contract unless such
waiver is in wriling and signed by the City.

23.02 No delay or omission on the part of the City in exercising any right shall operate a5 a waiver of
such right or any other right, A waiver on any one (1) oceasion shall not be construed as a
waiver of any right on any future occasion.

23,03 No failure by the City to insist upon the strict performance of any covenant, agreement, term or
condition of this Contract or to exercise any right, term or remedy consequent upon its breach
shall constitule a waiver of such covenant, agreement, term, condition, or breach.

Article 24;: Miscellaneous

24.01 If this contract is grant funded, this contract is governed by the terms and conditions of the grant
agreement. See the full terms and conditions of the grant are included with this contract.

24.02 Ifany provision of this Contract or its application to any person or circumstance shall to any

extent be invalid or unenforceable, the remainder of this Contract shall not be affected and shall
remain valid and enforceable to the fullest extent permitted by law.
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24.03

24,04

24.05

24.06

24.07

24.08

24.09

24.10

24.11

24.12

24.13

This Contract contains the entire agreement between the parties and all prior negotiations and
agreements are merged into this Contract. Neither the City nor the City's agents have made any
representations except those expressly set forth in this Contract, and no rights or remedies are, or
shall be, acquired by the Contractor by implication or atherwise unless expressly set forth in this
Contract. The Contractor waives any defense it may have to the validity of the execution of this
Contract.

Unless the context otherwise expressly requires, the words "herein,” "hereof," and "hereunder,”
and other words of similar import, refer to this Contract as a whole and not to any particular
section or subdivision.

The headings of the sections of this Contract are for convenience only and shall not be used to
construe or interpret the scope or intent of this Contract or in any way affect the same.

This Contract and all actions arising under it shall be governed by, subject to, and construed
according to the law of the State of Michigan. The Contraclor agrees, consents and submits to the
exclusive personal jurisdiction of any state or federal court of competent jurisdiction in Wayne
County, Michigan, for any action arising out of this Contract. The Contraclor also agrzes that it
shall not commence any action against the City because of any matter whatsocver arising out of
or relating to the validity, construction, interpretation and enforcemeat of this Contract in any
state or federal court of competent jurisdiction other than one in Wayne County, Michigan.

If any Associate of the Contractor shall take any action that, if done by a party, would constitute
breach of this Contract, the same shall be deemed a breach by the Contractor,

The rights and remedies set forth in this Contract are not exclusive and are in addition 1o any of
the rights or remedies provided by law or equity.

For purpose of the hold harmless and indemnity provisions contained in this Contract, the term
"City" shall be deemed to include the City of Detroit and all other associated, affiliated, allied or
subsidiary entities or commissions, now existing or subsequently created, and their officers,
agents, representatives, and employees.

The Contractor covenants that it is not, and shall not become, in arrears to the City upon any
contract, debt, or ather obligation to the City including, without limitation, real property, personal
property and income texes, and water, sewage or other utility bills.

‘This Contract may be executed in any number of originals, any one of which shall be deemed an
accurate representation of this Contract. Promptly after the execution of this Contract, the City
shall provide a copy to the Contractor.

As used in this Contract, the singular shall include the plural, the plural shall include the singular,
and a reference to either gender shall be applicable to both,

The rights and benefits under this Contract shall inure to the City of Detroit and its agents,
successors, and assigns.
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Signature Page

The City and the Contractor, by and through their duly authorized officers and representatives, have

executed this Contract as follows:

City of Detroit:
D

Conlractor: KQ |STE.L. Gﬁoup WC

By: MW /%%«ﬁ

. Name
b LY eC /L U/ /éﬁgfﬂﬂ‘// BT 05 - I3-20/6
Title Tille
THIS CONTRACT WAS APPROVED THIS CONTRACT WAS APPROVED
BY THE CITY COUNCIL ON: BY FRCON:
(if FRC approval is not required, leave blank)
7/5/16 7/25/16
Date Date
APPROVED BY LAW DEPARTMENT
PURSUANT TO § 7.5-206 OF THE CHARTER
OF THE CITY OF DETROIT
DocuSigned by: DocuSigned by:
Doysic Jadkson 8/5/2016 E W\lJ(/V{A? James 8/3/2016
Chief Procurement Officer Date C;:‘;;:uon Counsel Date

THIS CONTRACT IS NOT VALID OR AUTHORIZED UNTIL APPROVED BY
RESOLUTION OF THE CITY COUNCIL AND SIGNED BY THE CHIEF PROCUREMENT

OFFICER.
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EXHIBIT A: SCOPE OF SERVICES

I. Notice to Proceed
The term of this Contract shall begin on 06/01/2016 and shall terminate on (6/3072018 The
Contractor shall commence performance of this Contract upon receipt of a writlen *Notice to
Proceed™ from the City and in the manner specified in the Notice to Proceed.

II. Services to be Performed
SPECIFICATION FOR RPTC JANITORIAL SERVICES

wo CRIPTION

The Detrait Department of Transportation is seeking the services of qualified vendors to perform janitorial
work 24 hours per day, 7 days per week at the Rosa Parks Transit Center (360 Michigan Ave,, Detrolt MI
48226). This 23,954 square foot facility is subject to heavy, intensive use throughout the day and requires
frequent cleaning to maintain an attractive and welcoming environment for DDOT customers, Extensive
daily cleaning will take place during nighttime hours, when customer traffic is at a minimum. Less
extensive cleaning will be performed throughout the day and night, and should minimize disruption to
customers utilizing the facility while ensuring that the facility remains clean and user-friendly at all times.

SCOPE OF WORK

Work performed under this Specification shall cansist of the following:

1. Extensive dally cleaning, to be performed between the hours of 12am and 4am
3. Thoroughly clean restrooms, including ail sinks, toilets, and other interior surfaces
b. Wipe down all seating areas and ledges
¢. Mop floors
d. Clean all surfaces in office areas
2, Regular dally cleaning, to be performed in three shifts for 24-7 coverage
a. Mop floor at least once during daytime
b. Inspect restrooms 4 times daily and clean as necessary; ramove any spills, messes, or
unpleasant odors that may appear over the course of the day
¢. Clean ground-level interior windows
d. Empty trash receptacles into on-site dumpster as they are filled
3. Above-ground-level window cleaning, Interior & exterior (2x annually)
4, Strip and wax floors (2x annually)

Vendor shall furnish all consumables and supplies requirad to complete this work.
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QUALIFICATIONS

All bidders shall have been in the business of providing the services required by this Specification for at
least the last three (3) years, and shall be "Qualified" as deemed by the Specification requirements to
perform this work. Bidders shall provide references and contact information for at least five (5) businesses
for whom similar services have been provided.

The Manager of Plant Maintenance & Construction or their designated representative may investigate the
bidder’s references and approve the bidder as "Qualified” under this Specification,

All errors or omissions shall be brought to the attention of DDOT, and will not be used to inflate pricing or

take advantage of DDOT. All questions or concers regarding this Specification shall be submitted in
writing to the Plant Maintenance & Construction Division Manager or a designated representative.
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EXHIBIT B: FEE SCHEDULE

L General

(8) The Contractor shall be paid for those Services performed pursuant to this Contract a
maximum amount of Three Hundred Seventy Eight Thousand Three Hundred Thirty Nine
Dollers and 92/100 Dollars ($378,339,92), for the term of this Contract as set forth in Exhibit A,
Scope of Services,

(b) Payment for the proper performance of the Services shall be contingent upon receipt by the
City of invoices for payment. Each invoice shall certify the total cost, itemizing cosis when
applicable. Each invoice must be received by the City not more than thirty (30) days afier the
close of the calendar month in which the services were rendered and must be signed by an
authorized officer or designee of the Contractor.
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Specification A
CUSTODIAL SERVICES

[

Daily =D, Weekly =W, Monthly = M, Sema-AnnuaI =SA. Annual =A.
As Needed = AN
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a. Empty waste receptacles. damp wipe receptacles and replece plastic

liners when solled.

b. Spot-clean glass in doors and partitions and on the inside of

_windows to remove smudges.

_¢. Empty pencil sharpeners.

d Sgnt-cleen walls, doors and ledges as needed.

Vacuum clean the traffic pattems
on any carpets (four days each week) and check far spot cleaning.
One day each week vacuum the whole carpet.

(= f L= [ =]

f.Dust smooth floors. Sweep rough wood or concrete floors.
9. Spot-mop floors as necessary, except in carpeted areas,

h. Clean sinks and replenish paper towels.

i. Spot clean carpets.

j.Rearrange fumniture as needed.

K.

Thoroughly mop smooth flooring surfaces with a mild sanitizing
solution.

I. Completely vacuum carpeted areas, moving all fumiture and

rearranging as needed.

s| s|ojo|ojc|o

m. Damp wipe doors.

n.

ol

Dust window ledges, sills, displays and decorations. Dust horizontal
fumiture surfaces, inspect student desktops and spot-clean them to
remove heavy soil, heavy markings or grafiiti.

=

Dust vertical furniture surfaces, wall vents and vertical wall trim.

High cleaning. Over 7 feet above floor

Clean door knobs; push plates, and kick plates.

Clean and damp wipe chalkboards waekly, trays daily.

wlnlefmw

In areas that have terrazzo or resilient tile floors and have floor
finish/wax, buff the floors. If there are sealed concrete floors coated
with ﬂoorlﬁnlshlwex these should_ be buffed monthly

Z|=[=(=(s

{Rest Rooms|During Dperatlng(l-le“u‘ v

Thoroughly sanilize rest rooms after office hours each evening, and
police as necessary.
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b. Empty rest room trash recepiacles as required and remove trash to
coliection point.

¢. Check and refill dispensers, i.e. paper towel, soap, toilet paper
containers, and etc.

d. Polish mirrors and bright work.

8. Damp wipe partitions with disinfectant.

f.Spot clean walls.

g. Spot clean soiled basins, tollet seats or any other fixtures or
partitions.

h. Clean and disinfect any spillage or soiled spots on the floors.

i. Clean shower area, removing body oil and soap film build-up; sanitize
all surfaces and clean water drains of debris.

J.Clean soap dishes,

k. Remove graffiti.

l.Check to be sure plumbing Is operational; that there are no stoppages,
or leaks.

m. Damp wipe vertical surface with a mild sanitizing disinfectant.

n. De-lime urinals.

0. Clean doorknobs, push plates, and kick plates.

p. Remove cobwebs, if any.

g. Dust ledges, vents, partitions, and light fixtures above sinks.

gsssii olujo| olo] ojojojo| o o

3 __Rg.stroom floor machine-scrubbed with a mild sanltizin disinfectant.

ui.ounges;;andICO'n"fa'ré'nc' e)Roo "1Durl"g'0pg§"aﬂm ngﬁog‘ 3

a. Emply waste receptacles and damp wipe them to remove sofl as
necessary.

b. Dust clear areas of fumiture tops, shelves, sills and ledges as
needed.

Spot-clean glass in doors and partitions. Wipe dry as nesded.

d Clean any sinks or other restroom fixtures in officas.

8. Dust mop smooth floors with a dust mop. Swaep wooden or
concrete floors.

f.Spot map floors (except carpeted fioors) only to remove very heavy
soil.

g. Rearrange fumiture.

h. Vacuum clean traffic pattems on carpsted floors four days each
week.

I. Completely vacuum clean the entire carpeled area.

J-In areas that have ceramic, concrete, terrazzo or resiilent tile floors,
damp mop the entire area.

k. Dust vertical fumiture surfaces, wall vents and vertical wall trim.

I. Clean doorknabs, push-plates, and kick plates.

m. Check for and remove cobwebs on ceilings.

n. Clean telephones with a mild sanitizing disinfectant.

s(slsis(s| s|s| o2 o ololol o o

0. Spray buff smooth floor surface traffic pattems.
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AN

p. _Spray bufi entire smooth floor surfaces monthly.

|Entrances, Lobbies, Hallways, and[Other| Public/Areas|During Operating Hours |

a. Empty waste receptacles, damp wipe receptacles and replace D-AN
plastic liners when soiled.

b. Clean smudges and soll from glass in partitions and doors. D

¢._Vacuum any carpels or mats and check carpets for spot-cleaning. D

d. Dust mop floors. D

e. Spot-mop floors as necessary to remove heavy soil. D

f.Clean any splliage or sailed spots on floors and carpets. D-AN
__0. Clean and sanitize water fountains. D

h. _Spot-clean smudges on walls, door facings and doors.

i.Sweep outside steps or nearby sidewalk, up to 15 feet from entrance.

J-Keep matting and runners clean and dry to entrance. Vacuum and or
spot-mop these areas to remove tracked-in water or soil.

k. Pick up any items that have been dropped on flaors.

22z

=

. Clean entranceways and entranceway glass.

m. Damp mop ceramic, concrete, terrazzo and resilient tile floors.

n. Dust vertical furniture surfaces, wall vents and vertical wall trim.

0. Dust windowsllls, ledges and furniture taps.

p. Clean brass door knobs, rails, push-plates on doors, kick plates on
doors and other pieces of brass trim.

. _Check and remove cobwebs on ceilings and walls.

Wipe baseboards.

sls|s sls(s|=|=))

q
r.__Shampoo carpeted areas as needed.
s
t

Spray buff resilient tile and terrazzo floors. After buffing, dust mops
the floor as necessary.

W - AN

u. Damp mop ceramic, concrete, terrazzo and resilient tile floors.

W.AN

v. Dust vertical furniture surfaces, wall vents and vertical wall trim.

w. Shampoo all carpeted areas on a semiannual basis or as needed.
Spray buff resilient tile and terrazzo floors. After buffing dust mop
the floor as necessary.

AN - SA

{Cafeteria jangﬂ!ﬁﬁ""ch“i‘g,o__m;;]ﬁgj@@ﬁﬁﬁh‘glﬂo‘m S},

b d

Sweep aridwépot mop spills and pieces of litter from the floar.

Empty waste from waste receptacles as needed.

a.

b.

¢. Clean tables and chairs.

d. After hours sweep and damp mop floors daily.
a.

After hours scrub spots where soil is heavy.

f.After hours spot clean walls, ceilings and amange fumiture.

9. After hours clean glass partitions and doors.

h. After hours damp wipe tabletops and chairs with a mild germicldal
disinfectant.

i. After hours, vacuum ted areas thoroughly.

Qo OUUUWUUUU

J. After hours, clean and sanitize drinking fountains,
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k. Damp wipe vertical surfaces within 6 feet of ground level with a mild w
sanitizing disinfectant. |

|.Spray buff resilient flooring surfaces that are coated with floor finish or w

w

w

wax,
m. Vacuum upholstered furniture.
n. Clean door knobs, push-platee and klck plates

loc ke'r;JRooms«l ressing/Are: _iShowe rsjand Gyms Durlng Gga‘[a_t—l"

a. Empty waste receptacles, damp wipe receptacles and replace
plastic liners when solled.

b. Damp clean benches and fumiture,

Spot-clean walls, fumiture and lockers.

Dust and spot mop fioar daily. - , b

Remove pleces of soap and any other forelgn matter that is in the

showers.

f.Wet mop floors with germicidal solution In the showers.
._Wipe down walls with germicidal solution in the showers.

h Thoroughly mop under moveable gym seats.

I.Thoroughly vacuum floorareas.

j-Clean showerheads, handles and other washroom hardware using a
mild germicidal disinfectant.

k. Thoroughly damp wipe vertical wall and locker surfaces within 6 feet
of floor level with a mild germicidal disinfectant.

|. Remove cobwebs.

m. Clean door knobs, push-plates. and kick plates

e —————————— ettt = = e —— —

lrwa ‘j{Durlng‘ ]ope'"jn:ting:jl-lou:rs | ; J
Spot-clean walls.

Spot-mop treads which are heavily solled.
Vacuum carpets and spot-clean.

Dust mop.

| __e. Dust handrails and any windowsills or ledges
f.Completsly damp mop freads.

| g. Wash handrails.

h. Thoroughly wash stair rises monthly to remove soll, dirt, scuffs and
shoe marks.

I:_i_'_‘l_lﬂ)utslde]cf"‘lup |

Empty waste receptacles, damp wipe receptacles and replace
plastic liners when soiied.

Clean and remove all walkways of dabris

Remove obvious debris from grounds and parking areas.
Remove cobwsbs and debris from overhangs and walls.

Minimal Setvice/Areasiand Mechanical/Areas

: a, LR—Tamove trash and debrls. M

ol L 2
Q0|00 Ul;‘

15|=| = ===loo

=

olalolole|

=|s|=|s|=/%|o|o|

a0
=299 9|
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b. Sweep hard surface floor areas, M
1Pmmicjh:ani‘mw_nu§-3§‘§ﬁwuﬂeﬂfm{ﬁzﬁ=ouowmg |
a. Floor care — Strip and wax (three coats) all resilient flooring surfaces | AN- A
that are coated with fioor finish or wax.
b. Carpet care — Extract all carpeted flooring surfaces. AN- A
c. Palish fumniturs. A
d. Wash walls, locker exteriors and waste receptacles. AN- A
e. Cleans window shades and wash window blinds. A
| _f.Vacuum and shampoo uphoistered fumniture. AN-A
| __g. Wash all interior windows and first floor exterior windows. A
h. Clean and wash lighting and mechanical diffusers. _AN-A
mlanwusiéﬁ's“"_lﬂmsponsfﬁm“
W%ﬁﬁﬁlﬂ”tedln posttionidescriptionis|and|class|specifications fot_ﬁg‘
fthese’ Fac ;’;ﬁ, ce nd!k‘ﬁjfa‘lr perso ‘e:oftenyrﬁﬁﬁ_ql
pe which imay; be) dlstedl 'as! "other, dutiest: “This fle flexibility i€ J
flmportant o (efficlent! @nd! iefe @%cﬂonlngl of/ ffhessv Faclities, fand will |be) fal
lirequirementiofithe Provide huunde ganycm(r:aﬁ@Tresutng from this REE X ]
a. Flgg_raising and lowering. E D
b. Opening and closing of the facility during normal business D
operations.
c. Moming check of functional integrity of the hot water, heat, leaks, D
etc.
d. Fumiture moving. AN
e. Light bulb changing. AN
f.Set-ups for meetings. AN
, _Late schedule activity cleanups. AN
h. _Assisting in receiving of supplies. D
I. Incidental graffiti removal — interior. D
J. Reporting observed safety hazards. D
k. Scheduling work around evening programming If applicable. AN
|. Snow removal from the walkways. AN
m. _Jall cell cleaning AN
n._Other duties as assigned by the City. AN
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Specification B
FACILITY INDEX

360 Mlch!gn Ave Dit
Mi 48226
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EXHIBIT C: STATEMENT OF POLITICAL CONTRIBUTIONS AND EXPENDITURES

“City Charter § 4-122, § 2: For purposes of conflicts of interest, the City shall require in all oF its
contractual agreements, including, but not limited to, leases, service and equipment agreements and
including contract renewals, that the contractor provide a statement listing all political contributions and
expenditures (“Statement of Political Contributions and Expenditures™), as defined by the Michigan
Campaign Finance Act, MCL 169.201, et seq., made by the contractor, its affiliates, subsidiaries,
principals, officers, owners, directors, agents or assigns to elective city officials within the previous four
(4) years. Individuals shall also list any contributions or expenditures from their spouses.”

Instructions: In accordance with Section 4-122 of the 2012 Detroit City Charter, you must
provide the following information, sign this document, have it notarized, and submit it to the City.
If additional space is needed, please enter “see additional sheet(s)” on the last row and attach
additional sheets.

In Column A, enter the name of the person or company that made the contribution or expenditure. If there
were no political contributions or expenditures made, enter NONE.

In Column B, enter the relationship of the donor to the contraclor or vendor, that is, contractor, affitiate,
subsidiary, principal, officer, owner, director, agent, assignee, or spouse of any of the foregoing
who are individuals.

In Column C, enter the name of the recipient, an elective city official which under Charter § 3-107,
includes only the Mayor, the City Clerk, and members of the City Council and the Board of
Police Commissioners.

In Column D, enter the amount of the contribution or expenditure, as defined in the Michigan Campaign
Finance Act, 1976 PA 388, MCL 169.204 and MCL 169.206.

In Column E, enter the dale of the contribution or expenditure, This statement must include all
contributions and expenditures within the previous four years.

A B C D E
Donor Relationship to Recipient Amount of Date
Contractor/Vendor Contribution or
Expenditure
Nove.
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STATEMENT OF POLITICAL CONTRIBUTIONS AND EXPENDITURES

Except as set forth ahove, [ certify that no contributions or expenditures were made to elective city
officials within the previous four (4) years by the contractor, its affiliates, subsidiaries, principals,
officers, owners, directors, agents, assigns, and, if any of the foregoing are individuals, their spouses.

Tunderstand that the information provided in this disclosure will be relied upon by the City of Detroit in

evaluating the proposed bid, solicitation, contract, or lease. I swear [or affirm] that the information
provided is accurate. 1f1 am signing on behalf of an entity, I swear [or affirm] that I have the authority to

provide this disclosure on % cality.
t
Sign name: g"‘t £ 7

Printname:  BeEw foe YIHA)

Swom and subscribed to before me
on 2016 [by ﬁéﬂﬁwﬁg 1, the
FEL P INC of the above named contractor/vendor, an authorized

representative or agent of the contractor/vendor]

hwm\mm‘nau-wv':-ﬂﬁhi‘-w‘v: &

(s Cly Lazagj 3
& Notary Puble . Mizhigan @
= Macorr | Cuuiity ¢

el At ot B 0t

F: My Commlesieon o - 51219677 5
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KRISTEL GROUP, INC.

EXPERT BUILDING SERVICES

Rosa Parks Transit Center

January

February

‘March

April

May

| June

$1497599

51497599

51497599

51497599

5 14,975.99

51497599

Consumables &
Supplies

5 76807

5 78817

5 78817

S 7847

$788.17

$ 78317

Total Monthly

$15,764.16

5 15,764.16

$ 15,764.16

$ 15,764.16

5 15,764.16

$ 15,764.16

Description

July

August

September

October

November

December

Mop Floors
Clean Restrooms

$14.975.99

§ 1497599

51497599

51497599

514,975.99

51497599

S 78817

S 78317

s 78807

S 78847

S 7817

5 78817

$15,764.16

§515764.16

$ 15,764.16

$ 15,764.16

$ 15,764.16

3 15,764.16
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