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April 25, 2008

The Honorable City Council
City of Detroit

1340 CAYMC

Detroit, M1 48226

Dear Council Members:

I am honored to have another opportunity to address this Honorable Body. This report
highlights problems with service delivery based on data collected from constituents who

contact the Office of the Ombudsman.

As you will see, issues which are generally referred to the Environmental Affairs
Department, including illegal dumping, rodent infestation, and other blight violations
have been on a steady increase over the past two years. In 2007, we reported that the
Environmental Affairs Department generated the most complaints with 21 percent of all
complaints received; whereas, in 2008, the slight increase of one percent is significant

because it shows that the neighborhoods aren’t any cleaner.

Complaints referred to the Buildings & Safety Engineering Department also increased
significantly. In 2007, the complaints represented 11 percent of the total; now, in this
report, that percentage has jumped to nearly 16 percent. These departments share
responsibility for code enforcement, and recommendations for more efficient operations

are included in Section II.
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In FY 2007-2008, the Office of the Ombudsman predicted that the volume of contacts
would increase by more than 100 percent over the previous reporting period of March 1,
2006, through February 28, 2007. In actuality, the number of complaints received
exceeded 200 percent. Based on this data, our target for FY 2008-2009 is 21,000 contacts
versus 13,000 in FY 2007-2008.

For your information, a complete listing of each complaint, along with the status of the
complaint can be found in Section III. A pie chart is also included. As always, if you have

questions, I'd be happy to discuss these very important issues with you.

Respectfully submitted,

City Ombudsman
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The Problem: Vacant Structures

The key to neighborhood restoration is already in place and has been since City Council
adopted Ordinance No. 18-03 Chapter 9 Article I By Adding Article I, Titled
“Detroit Property Maintenance,” Etc. Sec. 9-1-49, on July 9, 2003. However, possibly
due to funding restrictions or policy implementation, the law that requires the Buildings
& Safety Engineering Director or the Public Health Director (language specific to
ordinance) to secure vacant and dangerous buildings and collect trash and illegal
dumping has morphed into a departmental policy that extends these services to city-
owned properties only, in just about every case. In contrast, the ordinance addresses the

conditions of all properties.

This practice contributes to the erosion of our neighborhoods, which is evidenced by the
majority of callers who complain about vacant properties that are open and dangerous,
and illegal dumping that is not collected. An important step in getting a handle on
neighborhoods is for the Detroit City Council to insist upon compliance with its local
ordinances by devoting resources to the re-implementation of departmental compliance

and curb further deterioration resulting from years of decay and neglect.

Children and families — the backbone and future of our community — deserve clean and
safe neighborhoods, and taxpayers have every right to that expectation. On nearly every
street and in nearly every neighborhood, there is at least one vacant, open, and dangerous

property within several hundred feet of inhabited properties, according to a commentary

by John E. Mogk, Wayne State University law professor and expert in urban planning.
See Exhibit 1.




Criminal activity is commonplace in areas where vacant properties are located:

e Children must play in front of and walk past dangerous buildings. Children who
are trying to grow up in these neighborhoods also grow up around trash, and in
too many cases, this start of life brands our children with indelible impressions
that cause major detours in setting and achieving life goals.

e Senior citizens start calling the Office of the Ombudsman immediately following
Independence Day, concerned about vacant properties especially vulnerable to
fires and theft during Halloween.

e There are media reports about dead bodies found in vacant properties, injured
emergency response workers, and this report documents (in Section III) the
discovery of dead dogs left in vacant structures following illegal dogfights,

according to the police.

Recommendations for Vacant Structures

1. Full compliance with Ordinance No. 18-03 Chapter 9 Article I By Adding Article
I, Titled “Detroit Property Maintenance,” Etc. Sec. 9-1-49, including all necessary
funding.

2. Restore funding for demolitions. The attached chart shows a 57 percent decrease
in demolitions and 8.5 percent decrease in funding for FY 2008-09 compared to
FY 2005-06. See Exhibit II.

3. Amend the ordinance and require property owners to use building materials
authorized by the city to secure vacant properties. Photographs of a property that

is secured in such a way is included in this report. See Exhibit III.

Legislative Update: H.R. 3498
In December 2007, the City Council passed a resolution in support of House Resolution

3498. As of March 2008, the legislation has been divided into two measures, neither of
which addresses grants for demolitions that was initially proposed, instead, the focus is
funding to offset the foreclosure crisis. Qualifying Detroiters may benefit from the
legislation if it passes; however, funding for properties that are in need of demolition, is

not the intent of the new bill.



The Problem: Lack of Solid Waste Management

The number one complaint received during this reporting period is uncollected trash and

illegal dumping. It’s not news that there is illegal dumping on corners and vacant lots or
inside abandoned houses and commercial buildings on nearly every street in almost every
neighborhood. Collection is the problem, and there is no visible or effective solid waste
management program that is addressing the tons of discarded mattresses, tires, shopping
carts, boats, sofas, construction debris, roofing materials, road signs, dirt piles, yard

waste, car parts, and toilets.

The city has tried to remedy the situation with policies targeting illegal dumping,
inspections, and fines. However, the policies have not motivated the city to clean up the
mess after a ticket is written. For example, new rules about bulk pickup limit residents to
one cubic yard or not more than 1,000 pounds. The problem is that when more than one

cubic yard is set out, none of it is picked up, not even the one cubic yard allowed.

Recommendations for Comprehensive Solid Waste Management

1 Full compliance with Ordinance No. 18-03 Chapter 9 Article I By Adding Article
I, Titled “Detroit Property Maintenance,” Etc. Sec. 9-1-49, including funding.
2 Implement the “Recommendation for Solid Waste Management Planning” which

was initially submitted to Council in June 2006. Found in Exhibit IV.



The Problem: Solid Waste Management Disposal beyond July 1, 2009
The budget submitted by Mayor Kilpatrick addresses the debt service on Greater Detroit

Resource Recovery Authority (GDRRA), but fails to address the future collection and
disposal needs for the city. Currently, municipal solid waste is collected by city
employees, delivered to the transfer station, and processed at the resource recovery

facility.

Detroit taxpayers have been paying off a large debt that will disappear from the city’s
budget in 2009, yet we are still completely uninformed about future collection and
disposal decisions. Important questions loom for residents, property owners and

landlords, business owners, labor, and other stakeholders.

The institution of the $300 trash fee was an unexpected expense for property owners, and
the method of determining that cost was not communicated. Therefore, this agency has
concerns about additional fees that could be levied to offset unknown costs related to an

undetermined solid waste management program, including disposal.

Based on an excerpt of the response from GDRRA Director John Prymack, dated April
10, 2008, GDRRA will continue to operate even after debt service has ended. A board of
five members made the decision that will affect hundreds of thousands of people who
have had little opportunity for public comment. Also note that the current operating
agreements and corresponding ordinances that assign independent control of the facility

exclude policy input from the City Council.

Recommendations

1. Research the feasibility of changing the composition of the GDDRA Board to
include City Council representation.
2. Implement the “Recommendation for Solid Waste Management Planning” which

was initially submitted to Council in June 2006. See Exhibit IV.
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Detroit must head off home crisis
Protect neighborhoods from abandonment due to lending

woes

John E. Mogk

Bold action addressing abandonment is needed to cope with Detroit's subprime lending crisis

that is causing widespread foreclosures and abandonment throughout the city. While

Michigan's innovative "Save The Dream" program is an important step in refinancing

adjustable rate loans, much more intervention is needed to address the crisis.

Abandonment in many cases is inevitable, and the city needs to create a comprehensive

program to control it.

Twenty-five percent of subprime loans default even before rates reset. Most subprime

borrowers have no equity in their homes because of minimal down payments, borrowing

against their homes to reduce consumer debt or falling market values, which means

refinancing or resale is not an option when a move is required.

Advertisement  Abandonment is the result. Detroit has a faltering economy with a heavy
concentration of subprime borrowers, placing it at the center of the national

storm. Estimates are that $1 billion of risky subprime loans were spread throughout the city in

2006 alone.

Avoid a replay of the 1970s

Unfortunately, many subprime borrowers will not be reachable or eligible for refinancing. And a

large number of homes have already been vacated for other reasons, including job loss.

Ensuing collateral damage to neighbors and neighborhoods is becoming highly visible.

The situation mirrors the Housing and Urban Development debacle of the 1970s in which tens

of thousands of homes were abandoned.

Current abandonment is only the beginning. The crisis will not peak for another 18 months. By

then, every resident in Detroit may be within 1,000 feet of one or more vacant homes.

Mortgage bankers reportedly see a silver lining in the statistic that four out of five subprime

loans are still being paid. However, the president of the Federal Home Loan Bank of New York

says: "One in five homes on the block abandoned, in disrepair, with the grass grown,

becoming a potential drug den and flop house is pretty bad deterioration."

What can Detroit do?

* Appoint an agency to promote maximum participation in the state's "Save The Dream"

program -- a taxable bond-financed plan to help homeowners refinance high-rate or troubled

loans through the state's housing development authority -- and oversee the coordinated

response of community groups and public and private-sector organizations to abandoned

subprime housing in Detroit.

e Formulate a plan to quickly inventory, maintain and reuse abandoned homes.

* Prepare for supervision of widespread purchase and rental of foreclosed homes by investors.

* Encourage lenders to refrain from making adjustable rate loans where neighborhood housing

values are stagnant or falling; providing mortgages with less than 10 percent down payment,

unless refinancing current foreclosures; and extending credit without fully informing borrowers

http://www .printthis.clickability.com/pt/cpt7action=cpt&title=Detroit+must+head+off+h... 10/18/2007
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of the risks and costs involved.

Detroit does not have an enviable record in addressing abandoned housing during the best of
times. The subprime crisis will dramatically increase the number of abandoned houses
throughout Detroit during the next several years.

Establishing a comprehensive, coordinated program to control abandonment is the most
important action that the city can take in protecting its neighborhoods against the subprime
lending crisis.

John E. Mogk is a professor of law at Wayne State University Law School in Detroit. E-mail
letters to letters @detnews.com.

Find this article at:
http://www.detnews.com/apps/pbcs.dil/article? AID=2007710170365

™ Check the box to include the list of links referenced in the article.

http://www.printthis.clickability.com/pt/cpt?action=cpt&title=Detroit+must+head+off+h... 10/18/2007



Exhibit IT

Demolitions - Department of Building Safety & Engineering

FY 2005-06 | FY 2006-07 | FY 2007-08 | FY 2008-09 | Difference from
Proposed FY 2005-06

Number of
residential
structures 834 441 650 480 (354)
demolished
Number of
commercial
structures 75 72 50 42 (33)
demolished
Total
Demolitions 909 513 700 522 (387) (57%)
Appropriations | $6,196,670 | $6,615,818 | $5,127,969 | $5,243,775 | ($952,895) (8.5%)

According to the Department of Building & Safety Engineering:
Average cost of residential demolition equals $7,500.
Average cost commercial demolition equals $10,000.
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Recommendation for Solid Waste Management Planning

The adoption of the FY 2006-2007 budget means that a new solid waste collection plan
will be implemented for more than 200,000 households in the City of Detroit. Residents
and commercial entities will be limited to Courville container service, and bulk pick-up
will be restored quarterly. This plan is designed to save the City money and parallel

collection service in the suburbs.

The problem with the plan is that collection service in the City won’t be comparable to
collection service outside the City. In Detroit, collection equipment will be solely
dedicated to trash and garbage collection; whereas, in the suburbs, residents are required

to separate waste so that three trucks collect trash, recyclables, and yard waste separately.

There is currently no state law that requires communities to recycle, and in Detroit,
residents aren’t encouraged to recycle because those items tend to “burn hot” at the
Greater Detroit Resource Recovery Authority (GDRRA). The same materials that burn
hot have been prohibited from landfill disposal since March 2004 when Public Acts 34
and 35 of 2004 were enacted. On the other hand, a curbside recycling program would
cost the City additional money because the City would need to purchase new equipment
and train drivers. GDRRA operates a recycling drop off center for a few hours on
Wednesdays and Saturdays, but that is the extent of recycling services available to

residents.

There is a state law that bans the landfilling of yard waste. At one time, when the City
collected bulk monthly, residents could separate yard waste from trash and set the yard
waste out with other bulk items to be collected separately. Now with a leaner bulk
collection program, residents don’t have a yard waste collection option. It is of no
consequence at the moment because solid waste in Detroit goes to GDRRA, not a

landfill.
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However, if the City gets to the point where GDRRA is closed and landfilling is the only
disposal option, yard waste will have to be separated in order to comply with Section
324.11506(7) of Part 115, Solid Waste Management, of the Michigan Natural Resources
and Environmental Protection Act, 1994 PA 451, as amended (Act 451) which has been
in effect since March 1995. Landfill operators will not accept yard waste or plastic
beverage containers mixed with trash and risk fines resulting from non-compliance.
Municipal solid waste collected in the City must be separated from yard waste, and a yard

waste provision will be stipulated in any landfill agreement.

The Budget Department reported that the $80 million-plus debt service for GDRRA
would be paid in full in the year 2009. This means that the City has a small, 18-month

window to develop an environmentally-sound, solid waste collection and disposal plan.

It is for these reasons that I am recommending that the City Council and Mayor appoint a
Blue Ribbon Committee to research, study, and develop a solid waste management plan
for the City of Detroit by the end of FY 2006-2007. Over a period of 12 months, this
committee could produce a workable plan, one year before being implemented, so that a
structure to receive viable alternative plans for a comprehensive solid waste management
program can be solicited; a full-blown education program can be developed; and a close
estimate on the cost of these services can be determined. An emphasis on an education
program would help to ensure that residents would be completely prepared for a newer,

more sustainable solid waste management program.
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Solid waste management programs vary throughout the state and the country.

The Blue Ribbon Committee can look for best practices and determine what works for
the City of Detroit:

Some communities have single haulers.

Some communities have subscription service.

Some communities collect waste using a volume-based system.
Some communities offer curbside recycling, and some don’t.
Some communities ban plastic bags for yard waste collection.
Some communities do direct billing.

Some communities add collection fees to water bills.

Some communities own and operate landfills; Detroit does not.

Lack of transportation is an issue.

The City operates six drop-off sites for bulk items. These sites are open Tuesday through
Saturday from 8 a.m. until 4 p.m. during the winter and from 8 a.m. until 8 p.m. in the

non-winter months. Accessibility is not an issue, but getting there is a problem.

Residents who do not have transportation do not have the means to get to the drop-off
sites. Even residents who do have transportation are not willing to pack unwanted bulk
items into their vehicles. For senior citizens and persons with disabilities, few options for

bulk disposal represents an added hardship.
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The majority of Detroit residents are law abiding citizens.

Obviously, this is a time of shrinking resources and competing interests. As a result,
illegal dumping has taken center stage, and bulk item collection has been placed on the
back burner. Bulk pick-up and illegal dumping should not be confused. Households
everywhere have a need to dispose of bulk items from time-to-time, and residents want to

be able to get rid of junk legally.

Perhaps, the City has been lenient over the years when there were no restrictions placed
on the amount of bulk that could be set out. Solid waste management collection plans
outside the city typically include the pick up of one bulk item every week without
additional charges, excluding white goods. The Blue Ribbon Committee could

recommend a bulk collection program with similar restrictions.

Education is critical.

A well-organized community education program is essential. A major part of the
committee’s responsibility will be to develop a campaign and promote awareness through
the use of mailings, Public Service Announcements, Web Broadcasts, etc. In the event
that landfilling is the only option, residents must be educated about yard waste and plastic

beverage container separation, or any landfill agreement will be jeopardized.



Page 5

The Blue Ribbon Committee is really Green.

The Green Ribbon Committee for the City of Detroit needs to include a variety of
stakeholders. Members should be committed and represent the following:

Department of Public Works
Department of Environmental Affairs
Planning & Development Department
Finance Department

City Planning Commission
Department of Transportation
Developers

Community Development Corporations
Private Sector

Environmental Groups

Neighborhood Associations

Block Clubs

Labor Organizations

Industry Experts

Realtors

One full year of work is recommended because the task is monumental. The committee
can be charged with providing input on a Request For Proposal from landfill operators
that recognize that the solid waste management needs of the City are more complex than

a simple disposal replacement for GDRRA.

The current plan is only temporary.

Budget problems and outdated policies are responsible for the knee-jerk reaction to solid
waste collection concerns in the City. As a City, we have an opportunity to develop a
collection and disposal plan that will meet the needs of a community now and in the
future. Therefore, the recommendation from the Office of the Ombudsman is that the
City Council and Mayor act now to adequately address the solid waste management

needs of the City of Detroit.
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Department

Environmental
Affairs

B&SE

DWSD

General Services
Police

Public Lightning
Public Works
Finance

Health &
Wellness

Municipal parking
Transportation
P&DD

Fire

Housing
Recreation

Human
Resources

Law

TOTAL

Complaints
1324

992
809
804
639
519
487
344

100

55
55
19
16
15
13

11

10

6212

Percentage

21.31%

15.97%
13.02%
12.94%
10.29%
8.35%
7.84%
5.54%

1.61%

0.89%
0.89%
0.31%
0.26%
0.24%
0.21%

0.18%

0.16%

100.00%

Complaints received from 3/01/2007 through 2/29/2008

5



Buildings & Safety Engineering Department
March 1, 2007 - February 29, 2008: 992 Complaints

Complaint# Complaint Resolved
07-62727 Squatters stealing electricity Y
07-62729 Vacant building; open to trespass Y
07-62731 Fire-damaged building; open to trespass Y
07-62732 Fire-damaged building; open to trespass Y
07-62733 Abandoned building; open to trespass Y
07-62735 Illegal dumping Y
07-62746 Commercial business in residential area Y
07-62748 Fire damaged home; vacant; open to trespass Y
07-62757 Vacant home; open to trespass Y
07-62764 Commercial trucks and machinery on vacant lot Y
07-62773 Vacant home; open to trespass Y
07-62775 Vacant homes; open to trespass Y
07-62784 Vacant home; open to trespass Y
07-62791 Emergency demolition request Y
07-62799 Illegal use of berm Y
07-62826 Building inspection request Y
07-62827 Vacant home damaging adjacent property Y
07-62829 Vacant home; open to trespass Y
07-62848 Vacant home; open to trespass Y
07-62851 Violation issued to non-owner Y
07-62852 Vacant home; open to trespass Y
07-62858 Vacant home; open to trespass Y
07-62862 Abandoned & stripped vehicles Y
07-62872 Vacant homes; open to trespass Y
07-62874 Abandoned vehicle on private property Y
07-62877 Fence erected without permit Y
07-62884 Vacant home; open to trespass Y
07-62892 Vacant structure; open to trespass Y
07-62893 Vacant home; open to trespass Y
07-62896 Vacant home; open to trespass; request demolition Y
07-62899 Vacant home; open to trespass Y
07-62908 Vacant home; open to trespass Y
07-62914 Vacant home; open to trespass Y
07-62916 Vacant home; open to trespass Y
07-62920 Vacant home; open to trespass; request demolition Y
07-62924 Inspect severely damaged roof Y
07-62925 Vacant home; open to trespass Y
07-62941 Vacant home; open to trespass Y
07-62942 Vacant home; open to trespass Y
07-62944 Request for demolition Y
07-62945 Vacant home; open to trespass Y
07-62947 Vacant home; open to trespass Y



07-62969
07-62975
07-62977
07-62978
07-62979
07-62980
07-62981
07-62991
07-62994
07-63002
07-63009
07-63010
07-63024
07-63026
07-63030
07-63042
07-63053
07-63056
07-63059

07-63066
07-63078
07-63090
07-63091
07-63092
07-63093
07-63097
07-63098
07-63017
07-63120
07-63123
07-63124
07-63134
07-63142
07-63147
07-63148
07-63151
07-63156
07-63160
07-63161
07-63167
07-63175
07-63183
07-63206

Vacant home; open to trespass

Ten vacant homes; open to trespass

Three vacant homes; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass; 311 closed case

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Fire-damaged; vacant home; open to trespass

Fire-damaged; vacant home; open to trespass

Home inspection requested; dangerous porch

Vacant home; open to trespass

Could not contact department

Vacant home; open to trespass

Raw sewerage leaking from side of home

Elevator in disrepair, building management
did not comply with Fire Marshal’s
request to shut down

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass; squatters

Common area temperature extremes

Heat & AC unreliable

Vacant home & garage; open to trespass

Windows & screens in disrepair

Vacant home; open to trespass; demolition delayed

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Fire-damaged; vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass; request demolition

Fire damaged; vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Request for demolition

Commercial business in residential area

Vacant home; open to trespass

KRR R K R
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07-63211

07-63214
07-63225
07-63227
07-63228
07-63233
07-63234
07-63243
07-63251
07-63258
07-63260
07-63265
07-63269
07-63273
07-63275
07-63276
07-63278
07-63287
07-63289
07-63297
07-63302
07-63334
07-63335
07-63342
07-63344
07-63345
07-63352
07-63353
07-63356
07-63364
07-63368
07-63380
07-63397
07-63403
07-63404
07-63409
07-63412
07-63413
07-63415
07-63427
07-63454
07-63440
07-63465
07-63466
07-63467

Garage fell in on neighbor’s property; demolition
requested

Vacant home; open to trespass

Vacant home; open to trespass; request demolition

Vacant home; open to trespass

Two vacant homes; open to trespass

Two vacant homes; open to trespass

Two vacant homes; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Illegal chop shop

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Three vacant homes; open to trespass

Correction orders issued to non-owner

Vacant home; open to trespass

Vacant garage; open to trespass

Fire-damaged; Vacant home; open to trespass

Vacant home; open to trespass

Inspection report requested

Vacant apartment building; open to trespass

Two vacant homes; open to trespass

Driveway damaged in demolition

Vacant home; open to trespass

Vacant home; open to trespass

Multiple residential code violations

Six vacant homes; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Elevator dangerous & malfunctioning

Vacant home; open to trespass

Vacant home; open to trespass

Fire-damaged; demolition requested

Vacant garage; open to trespass

Vacant home & garage; open to trespass

Vacant home; open to trespass; drug activity

Vacant home & garage; open to trespass

Illegal boarding home

Vacant home; open to trespass

Vacant home; open to trespass

Rental property designation disputed

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Fire-damaged vacant home; open to trespass
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07-63468
07-63469
07-63470
07-63471
07-63473
07-63474
07-63475
07-63476
07-63477
07-63478
07-63479
07-63480
07-63484
07-63485
07-63486
07-63487
07-63500
07-63501
07-63503
07-63508
07-63520
07-63526
07-63528
07-63533
07-63538
07-63540
07-63546
07-63547
07-63548
07-63553
07-63559
07-63562
07-63564
07-63572
07-63577
07-63580
07-63582
07-63586
07-63609
07-63621
07-63625
07-63626
07-63630
07-63637
07-63640
07-63646

Fire-damaged vacant home; open to trespass
Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home & garage; open to trespass
Vacant home; open to trespass

Vacant home; open to trespass

Fire-damaged vacant home; open to trespass
Vacant home; open to trespass

Fire-damaged vacant home; request demolition
Fire-damaged vacant home; open to trespass
Fire-damaged vacant home; request demolition
Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Fire-damaged vacant home/garage; open to trespass

Unregistered rental property

Dilapidated garage; open to trespass
Fire-damaged vacant home; open to trespass
Untimely demolition debris pickup

Vacant home; open to trespass

Vacant home; open to trespass

Fire-damaged vacant home; request demolition
Fire-damaged vacant homes; open to trespass
Untimely demolition debris pickup

Vacant home; open to trespass

Vacant home; open to trespass

Fire-damaged garage; open to trespass

Bright light from neighbor’s home: please ticket
Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Correction Order erroneously issued
Fire-damaged garage; open to trespass

Vacant commercial building; open to trespass
Two vacant homes; open; request demolition
Vacant home; open to trespass

Untimely demolition debris pickup

Vacant home; open to trespass

Vacant home; open to trespass

Illegal fencing

Fire-damaged vacant home; expedite demolition
Untimely demolition debris pickup

Vacant home; open to trespass
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07-63653
07-63655
07-63656
07-63657
07-63662
07-63675
07-63684
07-63684
07-63685
07-63687
07-63689
07-63697
07-63700
07-63705
07-63708
07-63712
07-63720
07-63721
07-63722
07-63725
07-63731
07-63741
07-63750
07-63751
07-63758
07-63761
07-63762
07-63764
07-63768
07-63771
07-63776
07-63780
07-63781
07-63794
07-63811
07-63818
07-63823
07-63824
07-63834
07-63840
07-63842
07-63856
07-63859
07-63869
07-63872
07-63873

Gutter inspection requested

Fire-damaged vacant home; open to trespass
Fire-damaged; demolition requested
Restaurant grease disposal inspection requested
Building inspection requested

Vacant home; open to trespass
Fire-damaged vacant home; open to trespass
Fire-damaged vacant home; open to trespass
Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass
Fire-damaged vacant home; open to trespass
Vacant building; open to trespass
Fire-damaged; demolition requested

Vacant building with roof caved in

Vacant building; open to trespass

Vacant building; open to trespass

Multiple correction orders with no correction
Correction order issued to FORMER owner
Dilapidated garage

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass
Fire-damaged; demolition requested

Vacant home; open to trespass

Vacant home; open to trespass

Fire damaged; demolition requested

Vacant home; open to trespass & squatters
Correction order issued to FORMER owner
Fire-damaged vacant home; open to trespass
Vacant home; open to trespass

Untimely clean up of construction debris
Vacant home; open; demolition requested
Vacant home; open; request demolition
Dilapidated garage; demolition requested
Illegal commercial operation

Vacant home; open; demolition requested
Correction order issued to former owner
Vacant home; open to trespass

Vacant commercial bldg; burned; open to trespass
Vacant home; open to trespass

Vacant home; open to trespass
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07-63877
07-63895
07-63903
07-63926
07-63936
07-63941
07-63952
07-63965
07-63968
07-63970
07-63974
07-63977
07-63982
07-63983
07-63989
07-63991
07-63993
07-63994
07-63997
07-63998
07-64010
07-64012
07-64015
07-64017
07-64025
07-64043
07-64046
07-64048
07-64051
07-64057
07-64060
07-64062
07-64063
07-64064
07-64086
07-64092
07-64102
07-64110
07-64118
07-64123
07-64125
07-64139
07-64169
07-64171
07-64173
07-64179

Fire-damaged vacant home; open to trespass
Illegal signage

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass
Fire-damaged; demolition requested

No fence separating home from Sfld Expwy
Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Correction order issued to FORMER owner
Correction order issued in error

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

BSE won’t allow exam to be taken
Fire-damaged vacant home; open to trespass
Vacant home; open to trespass

Building inspection requested

Dilapidated garage

Vacant home; open; demolition requested
Business inspection requested

Vacant commercial bldg; open to trespass
Vacant home; open to trespass

Illegal commercial operation

Illegal commercial expansion

Vacant home; open to trespass

Vacant home; open to trespass

Correction order issued in error

Vacant home; open; demolition requested
Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Correction order issued to FORMER owner
Demolish structure on demolition list
Fire-damaged; demolition requested
Dilapidated garage

Vacant home; open to trespass

Vacant home; open to trespass

Illegal driveway being installed

Building inspection requested

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass
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07-64200
07-64201
07-64206
07-64212
07-64213
07-64223
07-64225
07-64229
07-64234
07-64237
07-64239
07-64260
07-64271
07-64275
07-64270
07-64290
07-64295
07-64291
07-64299
07-64303
07-64330
07-64317
07-64342
07-64325
07-64346
07-64327
07-64308
07-64352
07-64364
07-64388
07-64413
07-64416
07-64393
07-64435
07-64439
07-64427
07-64442
07-64466
07-64454
07-64457
07-64487
07-64500
07-64515
07-64517
07-64518
07-64520

Vacant home; open to trespass
Fire-damaged homes; demolition requested
Vacant home; open to trespass

Dilapidated roof; inspection requested
Vacant home; open to trespass

Elevator inoperable; inspection requested
Fire damaged home; demolition requested
Illegal commercial operation

Vacant homes; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass
Fire-damaged vacant home; open to trespass
Vacant home; open to trespass
Fire-damaged vacant homes; open to trespass
Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant homes; open to trespass

Correction order issued erroneously

Vacant homes; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Fire damaged home; demolition requested
Dilapidated garage; demolition requested
Dilapidated garage; demolition requested
Vacant home; open to trespass

Vacant home; open to trespass

Untimely clean up of demolition debris
Vacant homes; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass
Fire-damaged vacant home; open to trespass
Vacant home; open to trespass

Vacant home; open to trespass
Fire-damaged vacant home; open to trespass
Building code inspection request

Illegal fencing erected

Fire-damaged vacant homes; open to trespass

Vacant home & dilapidated garage; open to trespass

Vacant homes; open to trespass/squatters
Fire-damaged vacant homes; open to trespass
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07-64521
07-64523
07-64526
07-64516
07-64540
07-64537
07-64568
07-64578
07-64572
07-64602
07-64616
07-64610
07-64604
07-64648
07-64627
07-64628
07-64626
07-64650
07-64633
07-64641
07-64666
07-64677
07-64690
07-64697
07-64698
07-64701
07-64728
07-64736
07-64758
07-64755
07-64739
07-64743
07-64768
07-64767
07-64777
07-64803
07-64802
07-64790
07-64809
07-64815
07-64859
07-64863
07-64868
07-64869
07-64870
07-64871

Fire-damaged vacant homes; open to trespass
Fire-damaged vacant homes; open to trespass
Inspection requested

Correction order issued to former owner
Fire-damaged vacant home; clean fire debris
Multiple code violations; inspection requested
Correction order issued to non-owner
Vacant home; open to trespass

Vacant home; open; demolition requested
Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Untimely clean up of demolition debris
Untimely clean up of demolition debris

Fire damaged home; demolition requested
Vacant home; open; demolition requested
Fire-damaged home; demolition requested
Dilapidated home; demolition requested
Illegal commercial operation

Untimely issuance of street vending license
Vacant home; open to trespass

Inspections requested

Inspection requested

Fire-damaged home; demolition requested
Vacant home; open; demolition requested
Vacant home; open; demolition requested
Fire-damaged vacant home; clean fire debris
Inspection information requested

Additional housing code inspection requested
Illegal fencing erected

Illegal signage

Property line inquiry

Dilapidated garage

Fire-damaged home; inspection requested
Vacant commercial bldg.; open to trespass
Vacant bldg.; open to trespass

Demolition hole needs to be filled

Building inspection requested

Illegal fencing erected

Vacant & open to trespass

Garage is dilapidated & dangerous

Vacant & dangerous building

Vacant & open to trespass

Vacant & dangerous building

Vacant & open to trespass

Vacant & open to trespass
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07-64875 Vacant & dangerous building

07-64876 Vacant & dangerous building
07-64882 Disagrees with department response
07-64883 Vacant & open to trespass
07-64886 Disagrees with department response
07-64888 Property needs to be boarded & secured
07-64890 Disagrees with department response
07-64893 Home inspection requested
07-64897 Vacant & open to trespass
07-64899 Vacant & open to trespass
07-64902 Vacant & open to trespass
07-64928 Property needs to be boarded & secured
07-64929 Garage is dilapidated & dangerous
07-64931 Demolition requested

07-64953 Department not answering telephone
07-64961 Vacant & open to trespass
07-64966 Vacant & open to trespass
07-64968 Vacant & open to trespass
07-64969 Vacant & open to trespass
07-64979 Vacant & dangerous building
07-64988 Vacant & open to trespass
07-64993 Vacant & open to trespass
07-64997 Vacant & open to trespass
07-65011 Vacant & open to trespass
07-65013 Demolition requested

07-65052 Multiple code violations

07-65067 Vacant & open to trespass
07-65082 Debris left after demolition
07-65083 Multiple code violations

07-65086 Multiple code violations

07-65095 No fire extinguishers in bldg.
07-65104 Vacant & dangerous building
07-65119 Vacant & open to trespass
07-65125 Vacant & open to trespass
07-65140 Multiple code violations

07-65167 Vacant & open to trespass
07-65169 Demolition requested

07-65173 Demolition requested

07-65188 Debris left after demolition
07-65197 Vacant & open to trespass
07-65202 Vacant & open to trespass

07-65221 Vacant & open to trespass
07-65239 Vacant & open to trespass
07-65242 Vacant & dangerous building
07-65247 Dilapidated house; demolition requested
07-65267 Vacant & open to trespass
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07-65277
07-65289
07-65293
07-65300
07-65307
07-65314
07-65316
07-65318
07-65319
07-65321
07-65322
07-65323
07-65325
07-65326
07-65332
07-65340
07-65343
07-65347
07-65353
07-65355
07-65356
07-65378
07-65380
07-65392
07-65395
07-65400
07-65402
07-65407
07-65413
07-65423
07-65427
07-65440
07-65446
07-65457
07-65461
07-65462
07-65463
07-65465
07-65467
07-65471
07-65474
07-65478
07-65479
07-65480
07-65482
07-65484

Illegal commercial operation
Vacant & open to trespass
Vacant & open to trespass
Dilapidated garage; demolition requested
Illegal commercial operation
Demolition requested

Vacant & open to trespass
Demolition requested

Vacant & open to trespass
Vacant & open to trespass
Vacant & dangerous building
Demolition requested
Demolition requested
Demolition requested
Investigation requested
Illegal commercial operation
Vacant & open to trespass
Vacant & open to trespass
Investigation requested
Vacant & open to trespass
Investigation requested
Vacant & open to trespass
Vacant & open to trespass
Multiple code violations
Vacant & open to trespass
Investigation requested
Vacant & open to trespass
Multiple code violations
Investigation requested
Demolition requested

Vacant & dangerous building
Vacant & open to trespass
Vacant & open to trespass
Vacant & open to trespass
Vacant & open to trespass
Vacant & open to trespass
Garage is dilapidated & dangerous
Vacant & dangerous building
Vacant & dangerous building
Garage is dilapidated; vacant & dangerous building
Vacant & open to trespass
Vacant & dangerous building
Vacant & dangerous building
Vacant & open to trespass
Demolition requested
Demolition requested
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07-65486
07-65490
07-65491
07-65492
07-65494
07-65520
07-65532
07-65535
07-65546
07-65553
07-65566
07-65585
07-65592
07-65601
07-65609
07-65621
07-65630
07-65632
07-65636
07-65641
07-65644
07-65645
07-65660
07-65666
07-65669
07-65675
07-65681
07-65683
07-65686
07-65691
07-65693
07-65695
07-65697
07-65698
07-65699
07-65700
07-65701
07-65707
07-65709
07-65718
07-65721
07-65722
07-65729
07-65736
07-65740
07-65779

Demolition requested

Vacant & open to trespass

Garage open to trespass

Demolition requested

Vacant & dangerous building

Vacant & open to trespass

Garage is dilapidated & dangerous

Vacant & open to trespass

Multiple code violations

Demolition requested

Vacant & open to trespass

Vacant & dangerous building

Vacant & open to trespass/school zone
Vacant & open to trespass/school zone
Multiple code violations

Vacant & open to trespass

Vacant home; open to trespass
Fire-damaged vacant homes; open to trespass
Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Inquiry regarding P.O Box/Residency policy
Vacant home; open to trespass/squatters
Vacant home; open to trespass/squatters
Fire damaged home; demolition requested
Illegal commercial operation

Code inspection requested

Vacant home; open to trespass

Vacant home; open to trespass

Code inspection requested

Vacant home; open to trespass
Fire-damaged home; demolition requested
Fire-damaged home; demolition requested
Fire-damaged home; demolition requested
Fire-damaged home; demolition requested
Vacant home; open to trespass/dumping
Vacant home; open to trespass
Fire-damaged home; demolition requested
Untimely clean up of demolition debris
Code inspection requested

Vacant home; open to trespass/squatter
Correction order issued in error
Fire-damaged home; demolition requested
Vacant home; open to trespass
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07-65790
07-65794
07-65807
07-65812
07-65825
07-65831
07-65834
07-65837
07-65843
07-65846
07-65867
07-65868
07-65879
07-65883
07-65888
07-65906
07-65916
07-65917
07-65955
07-65961
07-65975
07-65981
07-65987
07-65994
07-65998
07-66001
07-66007
07-66020
07-66021
07-66024
07-66028
07-66029
07-66031
07-66033
07-66036
07-66038
07-66039
07-66040
07-66060
07-66069
07-66076
07-66075
07-66082
07-66089
07-66096
07-66105

Vacant home; open to trespass/illegal activity
Vacant home; open to trespass

Vacant home; open to trespass/squatters
Vacant home; open to trespass

Vacant home; open; demolition requested
Vacant home; open to trespass

Code inspection requested

Vacant home; open; demolition requested
Vacant home; open; demolition requested
Code inspection requested

Fire-damaged home; demolition requested
Vacant home; open to trespass

Vacant home; open to trespass

Fire-damaged vacant home; fire debris remains

Fire-damaged home; demolition requested
Code inspection requested

Vacant home; open to trespass/vandalism
Vacant home; open to trespass

Code inspection requested

Illegal fencing erected

Vacant home; open to trespass/illegal activity
Vacant home; open to trespass

Inspection fee review requested

Illegal commercial operation/chop shop
Vacant home; open to trespass

Vacant home; open to trespass

Code inspection requested

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass/illegal activity
Vacant home; open to trespass

Illegal commercial operation/car repair
Vacant home; open to trespass

Charged twice for rental inspection
Dilapidated garage; demolition requested
Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass
Fire-damaged vacant home; open to trespass
Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Code inspection requested; strange fumes
Fire-damaged vacant home; open to trespass
Vacant commercial building; open to trespass
Fire-damaged commercial bldg; demolish
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07-66129
07-66130
07-66135
07-66150
07-66161
07-66185
07-66186
07-66187
07-66203
07-66221
07-66222
07-66231
07-66233
07-66237
07-66249
07-66251
07-66252
07-66256
07-66259
07-66266
07-66271
07-66280
07-66290

07-66298 -

07-66301
07-66309
07-66322
07-66335
07-66343
07-66346
07-66349
07-66367
07-66372
07-66393
07-66394
07-66403
07-66416
07-66425
07-66429
07-66449
07-66459
07-66460
07-66463
07-66467
07-66474
07-66476

Vacant home; open to trespass
Fire-damaged home; demolition requested
Code inspection requested

Vacant home; open to trespass
Fire-damaged commercial bldg; demolish
Construction permit inquiry re: strip club
Vacant commercial bldg.; open to trespass
Demolish home on demolition list for over 5 yrs.
Vacant home; open to trespass

Dilapidated garage

Vacant home; open to trespass

Dilapidated garage

Fire-damaged homes; demolition requested
Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass/squatters
Dilapidated home; inspection requested, squatters
Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Correction order issued in error

Correction order issued in error

Illegal commercial operation/car repair
Illegal commercial operation

Vacant home; open to trespass

Vacant home; open to trespass
Fire-damaged homes; demolition requested
Vacant home; open to trespass

Illegal commercial operation

Fire-damaged vacant home; open to trespass
Illegal commercial operation

Vacant home; open; demolition requested
Illegal commercial operation

Vacant home; open; demolition requested
Correction order issued in error

Vacant home; open to trespass

Correction orders issued in error

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Demolish home on demolition list

Vacant home

Housing code inspection request

Illegal commercial operation

Emergency demolition request

Vacant home; open to trespass
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07-66484 Vacant home; open to trespass

07-66497 Vacant home; open to trespass

07-66510 Vacant home; open to trespass

07-66513 Vacant home; open to trespass

07-66516 Vacant home; open to trespass

07-66538 Dilapidated garage

07-66539 Dilapidated garage

07-66542 Vacant, dilapidated home; open to trespass
07-66548 Demolition contractor damaged sidewalk
07-66551 Vacant home; open to trespass

07-66556 Vacant homes; open to trespass

07-66559 Vacant building; open to trespass

07-66569 Vacant home; open to trespass

07-66572 Dilapidated garage

07-66594 Fire-damaged vacant home; open to trespass
07-66595 Vacant home; open to trespass

07-66597 Vacant home; open to trespass

07-66600 Vacant home; open to trespass

07-66602 Vacant home; open to trespass

07-66603 Vacant home; open to trespass

07-66604 Fire-damaged vacant home; open to trespass
07-66609 Vacant home; open to trespass

07-66610 Demolition status request

07-66611 Fire-damaged vacant home; request demohtlon
07-66612 Fire-damaged vacant home; request demolition
07-66614 Vacant home; open to trespass

07-66616 Vacant commercial building; open to trespass
07-66618 Fire-damaged vacant home; request demolition
07-66621 Plumbing inspection request

07-66632 Vacant home; open to trespass

07-66634 Vacant homes; open to trespass

07-66639 Vacant home; open to trespass

07-66651 Dilapidated garage

07-66654 Vacant home; open to trespass

07-66666 Vacant home; open to trespass

07-66680 Vacant home; open to trespass

07-66684 Rental inspection request

07-66689 Vacant home; open to trespass

07-66700 Vacant building with strange smell
07-66711 Vacant home; open to trespass

07-66720 Vacant home; open to trespass

07-66722 Vacant home; open to trespass

07-66727 Vacant home; open to trespass

07-66731 Vacant home; open to trespass

07-66734 Vacant building; open to trespass

07-66735 Vacant home; open to trespass
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07-66740
07-66748
07-66749
07-66753
07-66755
07-66769
07-66773
07-66782
07-66809
07-66814
07-66819
07-66826
07-66833
07-66845
07-66839
07-66842
07-66853
07-66859
07-66875
07-66876
07-66876
07-66881
07-66885
07-66895
07-66911
07-66912
07-66914
07-66918
07-66919
07-66921
07-66925
07-66951
07-66961
07-66988
07-66989
07-67009
07-67038
07-67045
07-67046
07-67055
07-67063
07-67077
07-67078
07-67080
07-67081
07-67088

Vacant home; open to trespass

Building inspection request

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant homes; open to trespass

Fire-damaged vacant home; request demolition
Vacant homes; open to trespass

Vacant homes; open to trespass

Fire-damaged vacant home; request demolition
Fire-damaged vacant home; request demolition
Vacant home; open to trespass

Building code inspection request

Fire-damaged vacant home

Correction order erroneously issued

Vacant home; open to trespass

Fire-damaged vacant homes; request demolition
Fire-damaged vacant homes; request demolition
Fire-damaged vacant homes; request demolition
Vacant home; open to trespass; request demolition
Vacant bldg.; open to trespass; request demolition
Vacant home; open to trespass

Demolition status request

Demolition status request

Vacant home; open to trespass

Vacant home; open to trespass; request demolition
Vacant home; open to trespass; request demolition
Fire-damaged vacant homes; request demolition
Building code inspection request

Vacant home; open to trespass

Vacant home; open to trespass; request demolition
Vacant home; open to trespass

Building code inspection request

Building code inspection request

Dilapidated garage

Fire-damaged vacant homes; request demolition
Fire-damaged vacant homes; request demolition
Vacant home; open to trespass

Vacant home; open to trespass

Certificate of Inspection untimely

Fire-damaged vacant homes; request demolition
Fire-damaged vacant homes; request demolition
Vacant home; open to trespass

Vacant home; open to trespass

Fire-damaged vacant homes; request demolition
Vacant home; open to trespass
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07-67089
07-67090
07-67092
07-67093
07-67094
07-67095
07-67096
07-67097
07-67098
07-67099
07-67103
07-67104
07-67143
07-67154
07-67163
07-67169
07-67173
07-67178
07-67181
07-67189
07-67191
07-67195
07-67211
07-67231
07-67238
07-67242
07-67254
07-67270
07-67273
07-67281
07-67302
07-67325
07-67332
07-67334
07-67338
07-67345
07-67362
07-67384
07-67393
07-67396
07-67400
07-67403
07-67404
07-67423
07-67427
07-67431

Vacant home; open to trespass

Vacant home; open to trespass

Fire-damaged vacant homes; request demolition
Fire-damaged vacant homes; request demolition
Vacant home; open to trespass

Vacant home; open to trespass

Fire-damaged vacant homes; request demolition
Fire-damaged vacant homes; request demolition
Building code inspection request

Dilapidated garage; bldg code inspection request
Vacant home; open to trespass; request demolition
Building code inspection request

Poor customer service

Delayed certificates of occupancy

Untimely demolition debris cleanup

Untimely rental inspections

Vacant homes; open to trespass

Fire-damaged vacant homes; request demolition
Vacant home; open to trespass

Elevator inspection request

Vacant home; open to trespass

Fire-damaged vacant homes; request demolition
Vacant homes; open to trespass

Sidewalk damaged by demolition contractor
Demolition process status request

Vacant home; open to trespass

Vacant home; open to trespass

Correction Order erroneously issued
Fire-damaged vacant homes; request demolition
Fire-damaged vacant homes; board & secure
Vacant home; open to trespass

Demolition process status request

Vacant home; open to trespass

Building code inspection request

Illegal commercial operation

Fire-damaged vacant homes; board & secure
Vacant home; open to trespass

Vacant home; open to trespass

Poor customer service

Vacant homes; open to trespass

Vacant home; open to trespass

Fire-damaged home; board & secure request demo
Vacant home; open to trespass; request demolition
Fire-damaged vacant homes; board & secure
Vacant home; open to trespass

Untimely demolition debris cleanup
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07-67434
07-67441
07-67443
07-67453
07-67454
07-67456
07-67460
07-67471
07-67477
07-67514
07-67525
07-67527
07-67528
07-67532
07-67538
07-67546
07-67584
07-67594
07-67599
07-67601
07-67623
07-67627
07-67633
07-67634
07-67663
07-67676
07-67696
07-67703
07-67706
07-67707
07-67710
07-67711
07-67737
07-67748
07-67768
07-67769
07-67783
07-67784
07-67786
07-67826
07-67838
07-67845
07-67867
07-67871
07-67897
07-67898

Vacant home; open to trespass

Building code inspection request

Vacant home; open to trespass

Illegal commercial operation

Vacant home; open to trespass; request demolition
Vacant homes; open to trespass

Vacant homes; open to trespass

Vacant homes; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass; squatters

Vacant home; open to trespass

Vacant home; open to trespass

Poor customer service

Illegal commercial operation

Vacant home; open to trespass

Fire-damaged home; board & secure request demo
Fire-damaged home; board & secure request demo
Vacant home; open to trespass

Emergency demolition requested

Fire-damaged vacant homes; board & secure
Fire-damaged home; board & secure request demo
Correction Order erroneously issued

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Demolition process status request

Vacant home; open to trespass

Vacant home; open to trespass

Dilapidated garage; bldg code inspection request
Vacant home; open to trespass

Vacant home; open to trespass

Vacant homes; open to trespass

Vacant home; open to trespass; request demolition
Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Elevator inspection requested

Elevator inspection requested

Fire-damaged vacant homes; request demolition
Vacant homes; open to trespass

Fire-damaged vacant homes; board & secure
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07-67904
07-67907
07-67921
07-67928
07-67934
07-67936
07-67938
07-67947
07-67948
07-67955
07-67970
07-68014
07-67974
07-67976
07-67983
07-67997
07-68003
07-68008
07-68028
07-68031
07-68042
07-68044
07-68045
07-68074
07-68076
07-68082
07-68083
07-68089
07-68097
07-68100
07-68106
07-68107
07-68104
07-68117
07-68118
07-68124
07-68139
07-68140
07-68147
07-68149
07-68150
07-68161
07-68163
07-68171
07-68185
07-68202

Rental property designation disputed
Property/Rental inspection request

Vacant home; open to trespass
Building/Housing/Rental inspection request
Vacant homes; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass; request demolition
Fire-damaged vacant homes; request demolition
Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass; request demolition
Vacant home; open to trespass; request demolition
Vacant home; open to trespass; request demolition
Demolition status request

Untimely demolition debris pickup

Vacant home; open to trespass

Fire-damaged vacant homes; request demolition
Illegal commercial operation

Vacant home; open to trespass

Vacant home; open to trespass

Fire-damaged home; board & secure request demo
Fraudulent building permit investigation request
Vacant home; open to trespass

Vacant homes; open to trespass

Vacant homes; open to trespass

Vacant home; open to trespass

Vacant homes; open to trespass

Demolition status request

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Emergency demolition requested

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass; request demolition
Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant homes; open to trespass

Fire-damaged garage; inspection request
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07-68205
07-68209
07-68214
07-68227
07-68240
07-68241
07-68244
07-68253
07-68263
07-68266
07-68269
07-68286
07-68307
07-68294
07-68297
07-68311
07-68329
07-68326
07-68327
07-68361
07-68375
07-68386
07-68393
07-68401
07-68406
07-68410
07-68427
07-68430
08-68485
08-68496
08-68505
08-68539
08-68545
08-68546
08-68553
08-68560
08-68562
08-68572
08-68618
08-68622
08-68630
08-68633
08-68636
08-68645
08-68648
08-68653

Elevator inspection request

Vacant home; open to trespass

Vacant home; open to trespass

Vacant homes; open to trespass

Untimely demolition debris cleanup

Vacant home; open to trespass

Vacant home; open to trespass

Vacant homes; open to trespass

Vacant home; open to trespass

Property/Rental inspection request

Fence erected without permit

Vacant home; open to trespass

Investigation of Certificate of Occupancy
Fire-damaged home w/squatters; request demolition
Demolition status request

Fence erected without permit

Property/Rental inspection request

Vacant bldg.; open to trespass; request demolition
Vacant bldgs.; open to trespass; request demolition
Property/Rental inspection request

Customer Service Inquiry about a lien

Vacant home; open to trespass

Vacant home; open to trespass

Fire-damaged home; board & secure request demo
Vacant home; open to trespass

Demolition status request

Vacant bldgs; open to trespass

Rental registration inquiry

Vacant home; open to trespass; request demolition
Property/Rental inspection request
Property/Rental inspection request

Fire-damaged home; board & secure request demo
Vacant bldgs; open to trespass

Investigation of Certificate of Occupancy
Property/Rental inspection request

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Inspection billing inquiry

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Property/Rental inspection request

Demolition status request

Certificate of Occupancy request

Vacant home; open to trespass
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08-68657
08-68660
08-68666
08-68674
08-68681
08-68685
08-68689
08-68690
08-68693
08-68695
08-68697
08-68702
08-68710
08-68716
08-68717
08-68722
08-68723
08-68724
08-68727
08-68728
08-68729
08-68730
08-68736
08-68741
08-68747
08-68768
08-68773
08-68790
08-68802
08-68817
08-68819
08-68820
08-68821
08-68831
08-68841
08-68845
08-68854
08-68870
08-68874
08-68878
08-68879
08-68886
08-68915
08-68920
08-68930
08-68932

Vacant school; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Illegal commercial operation

Vacant home; open to trespass

Vacant home; open to trespass

Dilapidated garage; open to trespass

Dilapidated garage; open to trespass

Vacant bldg.; open to trespass; request demolition
Vacant bldgs.; open to trespass; request demolition
Untimely demolition debris pickup at gas station
Vacant home; open to trespass

Untimely demolition debris pickup

Vacant home; open to trespass

Vacant home; open to trespass

Property/Rental inspection request

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Poor customer service

Vacant home; open to trespass

Property/Rental inspection request

Elevator inoperable; inspection requested

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Demolition status request

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant bldg.; open to trespass; request demolition
Vacant home; open to trespass

Vacant homes; open to trespass

Vacant homes; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Fire-damaged home; board & secure request demo
Illegal commercial operation

Dilapidated garage; open to trespass
Fire-damaged home; board & secure request demo
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08-68938
08-68948
08-68962
08-68968
08-68972
08-68979
08-68980
08-68982
08-68994
08-69027
08-69030
08-69036
08-69048
08-69055
08-69058
08-69063
08-69076
08-69091
08-69093
08-69117
08-69148
08-69450
08-69151
08-69154
08-69161
08-69167
08-69170
08-69175
08-69181
08-69183
08-69191
08-69197
08-69198
08-69199
08-69200
08-69206
08-69207
08-69222
08-69236
08-69245
08-69266
08-69287
08-69289
08-69307
08-69309
08-69315

Vacant home; open to trespass

Vacant home; open to trespass

Illegal commercial operation

Vacant home; open to trespass

Fire-damaged, vacant home; open to trespass
Elevator inspection requested

Tree removal at B&SE’s request

Vacant home; open to trespass

Vacant commercial bldg.; open to trespass
Fire-damaged home; board & secure request demo
Inspection fee inquiry/dispute

Vacant home; open to trespass

Building/housing inspection requested

Elevator inspection requested

Illegal commercial operation

Squatters stealing electricity & gas

Vacant home; open to trespass

Vacant bldg.; open to trespass; request demolition
Untimely demolition debris pickup

Vacant, vandalized home; open to trespass
Dilapidated garage; open to trespass

Dilapidated garage; open to trespass

Code violation inspection

Vacant home; open to trespass

Vacant home; open to trespass; request demolition
Fire-damaged home; board & secure request demo
Vacant home; open to trespass

Dilapidated garage; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass; demo status rqst.
Vacant home; open to trespass

Dilapidated garage; open to trespass

Vacant home; open to trespass

Dilapidated garage; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Fire-damaged home; board & secure

Vacant home; open to trespass

Building/housing inspection requested

Vacant home; open to trespass

Demolition status request; incomplete demolition
Fire-damaged home; board & secure

Vacant home; open to trespass

Code violation inspection

Building/housing inspection requested
Fire-damaged home; board & secure
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08-69325
08-69327
08-69333
08-69335
08-69337
08-69338
08-69343
08-69355
08-69365
08-69368
08-69369
08-69370
08-69373
08-69376
08-69462

Building/housing inspection requested
Property damaged by demolition

Vacant home; open to trespass

Code violation inquiry

Vacant home; open to trespass

Code violation inquiry

Building/housing inspection requested
Fire-damaged home; board & secure request demo
Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant home; open to trespass

Vacant commercial bldg.; open to trespass
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Complaint #

Department of Environmental Affairs
March 1, 2007 — February 29, 2008: 1,324 Complaints

Complaint

07-62779
07-62780
07-62789
07-62790
07-62811
07-62831
07-62832
07-62839
07-62842
07-62853
07-62861
07-62865
07-62867

07-62875
07-62885
07-62891
07-62895
07-62902
07-62903
07-62919
07-62932
07-62939
07-62943
07-62951
07-62952
07-62964
07-62982
07-62984
07-62990
07-62995
07-62997
07-62999
07-63008
07-63014
07-63019
07-63020
07-63022
07-63027
07-63028
07-63031
07-63032

Resolved

Rodents; bait requested

Trash in backyard; inspection requested

Trash & debris; inspection requested

Overgrown weeds; inspection requested

Dumpsters on sidewalk; investigation requested

Dangerous abandoned home; inspection requested

Misplaced Courville containers; inspection requested

Illegal dumping on vacant lot; investigation requested

Trash, bricks, tires, debris; inspection requested

Request for removal of debris

Trash & debris in yard; inspection requested

Trash & debris; ticket requested

Trailer filled with trash for 17 yrs;
ticket/inspection requested

Overfilled Courville container; inspection requested

Illegal dumping on vacant lot

Illegal dumping on vacant lot

Illegal dumping at abandoned house

Illegal dumping in street

Debris and trash inspection

Illegal dumping at abandoned house

Debris and trash inspection

Rodent inspection

Debris and trash inspection

Illegal dumping in backyard

Debris and trash inspection

Debris and trash in the alley

Illegal dumping at abandoned house

Debris and trash in the alley

Illegal dumping at abandoned house

Overflowing dumpster inspection

Debris and trash in the alley

Illegal dumping at abandoned house

Illegal dumping of tires in alley

Illegal dumping on vacant lot

Debris and trash inspection

Debris and trash inspection

Debris and trash inspection

Debris and trash inspection

Illegal dumping of in alley

Debris and trash inspection

Fire debris inspection

28

T s s S s s e o o e e e I S S S S e e o T T S S SIS



07-63035
07-63047
07-63049
07-63051
07-63054
07-63065

07-63067
07-63069
07-63074
07-63075
07-63076
07-63077
07-63081
07-63085
07-63102
07-63106
07-63116
07-63117
07-63132
07-63144
07-63145
07-63157
07-63158
07-63163
07-63173
07-63176
07-63178
07-63181
07-63185
07-63186
07-63189
07-63190
07-63195
07-63197
07-63200
07-63217
07-63229
07-63235
07-63240
07-63256
07-63257
07-63259
07-63261
07-63270
07-63271

Debris and trash inspection
High weeds and debris
Boat and trailer filled with debris
Debris and trash inspection
Fire debris inspection
Courville container inspection
and abandoned vehicles in yard
Rodent inspection
Debris and trash inspection
Rodent inspection
Illegal dumping inspection
Courville container inspection
Dumpster inspection
Illegal dumping inspection
Debris and trash inspection
Illegal dumping at vacant house
Illegal dumping in the alley
Illegal dumping at vacant house
Debris and trash inspection
Debris and trash inspection
Illegal dumping at vacant house
Illegal dumping in alley
Rodent inspection
High weeds and debris
Illegal dumping in the alley
Debris and trash inspection
Illegal dumping in the alley
Debris and trash inspection
Illegal dumping inspection
Illegal dumping at vacant house
Disputing ticket issued in error
Debris and trash inspection
Rodent inspection
Disputing ticket issued in error
Illegal dumping in alley
Debris and trash inspection
High weeds and debris

Illegal dumping in alley and rodent inspection

High weeds and debris

Debris and trash inspection

Illegal dumping inspection

Stripping vehicles and debris inspection
Environmental poison inspection
Illegal dumping in the alley

Illegal dumping on vacant lot

Debris and trash inspection
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07-63294
07-63300
07-63309
07-63313
07-63314
07-63322
07-63325
07-63330
07-63336
07-63337
07-63339
07-63343
07-63347
07-63348
07-63355
07-63358
07-63360
07-63362
07-63366
07-63367
07-63370
07-63374
07-63375
07-63377
07-63381
07-63382
07-63383
07-63385
07-63391
07-63395
07-63400
07-63406
07-63424
07-63425
07-63428
07-63429
07-63437
07-63442
07-63444
07-63462
07-63483
07-63488
07-63492
07-63495
07-63504
07-63505

High weeds, debris, and rodent inspection
Illegal dumping in the alley

Debris and trash inspection

Debris and trash inspection

Illegal dumping in the alley

Fire debris inspection

Illegal dumping inspection

Illegal dumping in the alley

Illegal dumping on vacant lot

Illegal dumping on vacant property
Illegal dumping on vacant property
Illegal dumping on vacant property
Illegal dumping on vacant property
Debris and trash inspection

Debris and trash inspection at commercial business
Illegal dumping on vacant lot

Debris and trash inspection

Illegal dumping in alley

Abandoned home infested with rodents
Debris in alley, rodents harboring
Debris/trash in backyard

Debris in alley

Illegal dumping on vacant lots

Illegal dumping in alley

Inspect food bowls on porch causing rodents
Debris in alley

Investigate trash & debris at property
Debris/trash in backyard

Investigate illegal dumping

Pile of dirt illegally dumped
Debris/trash in backyard

Illegal dumping in alley

Improper storage of Courville container
Investigate trash & debris at property
Rodent inspection

Debris/trash in backyard

Debris/trash in the front and backyard
Overgrown weeds in backyard

Illegal dumping in front yard
Debris/trash in backyard

Illegal dumping in alley

Debris/trash on yard

Debris/trash on yard

Debris/trash in the front and backyard
Dog feces on yard

Improper storage of Courville container

30

e R e e e e v e o e e e



07-63506
07-63512
07-63523
07-63532
07-63535
07-63537
07-63541
07-63544
07-63545
07-63549
07-63550
07-63552
07-63556
07-63563
07-63565
07-63566
07-63568
07-63569
07-63574
- 07-63575
07-63576
07-63581
07-63583
07-63585
07-63592
07-63594
07-63596
07-63597
07-63606
07-63608
07-63612
07-63613
07-63614
07-63624
07-63639
07-63647
07-63666
07-63667
07-63668
07-63670
07-63680
07-63692
07-63694
07-63702

07-63703

Debris/trash in the front and backyard

Debris/trash in the backyard

Rodent inspection

Debris/trash in the front and backyard

Bulk trash not picked up

High weeds

Alley debris inspection

Illegal dumping at abandoned home

Illegal dumping at abandoned home

Investigate commercial dumpster at residence

Illegal dumping feces in alley

Illegal dumping at abandoned building

Illegal dumping in alley

Illegal dumping of dirt

Debris/ trash on driveway

Illegal dumping of dirt

Rodent inspection

Debris/trash in the backyard

Illegal dumping in alley

Illegal dumping at property

Illegal dumping on vacant lot

Illegal dumping in alley

Illegal dumping on vacant lot

Illegal dumping at property

Illegal dumping on vacant lot

Illegal dumping on vacant lot and alley

Illegal dumping on front yard

Illegal dumping in alley

Improper usage of Courville container

High weeds and debris

High weeds and debris

Illegal dumping in alley

Illegal dumping on corner of property

Illegal dumping at abandoned home

Bulk trash not picked up

Illegal dumping at property

Illegal dumping of trees

Illegal dumping at curb

Debris inspection at curb

Debris inspection at property

High weeds and debris

Rodent inspection

Trash & debris inspection

Requesting blight ticket to be dismissed;
property foreclosed

Trash & debris inspection
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07-63709
07-63713
07-63714
07-63718
07-63719
07-63723
07-63724
07-63728
07-63733
07-63735
07-63745
07-63753
07-63760
07-63763
07-63770
07-63786
07-63788
07-63795
07-63797
07-63802
07-63802
07-63808
07-63809
07-63816
07-63819
07-63821
07-63826
07-63829
07-63832
07-63833
07-63839
07-63843
07-63845
07-63847
07-63855
07-63861
07-63863
07-63867
07-63868
07-63870
07-63871
07-63874
07-63875
07-63878
07-63880
07-63881

High weeds and debris inspection
Overgrown weeds and rodents harboring
Debris inspection of stolen doors, etc.
High weeds and debris inspection
Illegal dumping at vacant lot

Illegal dumping at abandoned building
Investigate restaurant pouring grease down sewer drain
High weeds and debris inspection
Illegal dumping in alley

Eviction debris in front yard

High weeds and debris inspection
Debris and trash inspection

Burned home open to trespass

Debris and trash inspection

High weeds and debris inspection
Alley infested with rodents

Illegal dumping in alley

Illegal dumping in alley

Draining motor oil down driveway into the drains
Ticket issued in error

Debris inspection on side of garage
Debris & trash and dog feces in alley
Courville container inspection

Vacant lot being used as storage facility
Illegal dumping in alley

High weeds & debris in yard

Illegal dumping in alley

Trash & debris inspection

Illegal dumping in alley

Illegal dumping in alley

High weeds & debris

High weeds & debris

High weeds & debris

Improper storage of Courville container
High weeds & debris

High weeds & debris

Trash & debris inspection

Illegal dumping of mattresses

Illegal dumping on vacant lot
Commercial dumpster in alley
Investigate dirt debris

Investigate dirt debris

Illegal dumping of debris

Illegal dumping on front yard

Illegal dumping of debris

Illegal dumping of debris
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07-63882
07-63883
07-63884
07-63388
07-63890
07-63893
07-63896
07-63897
07-63899
07-63901
07-63904
07-63911
07-63917
07-63921
07-63924
07-63928
07-63937
07-63942
07-63947
07-63954
07-63958
07-63966
07-63973
07-63975
07-63979
07-63981
07-63984
07-63987
07-63999
07-64000
07-64004
07-64014

07-64024
07-64026
07-64028
07-64031
07-64036
07-64041
07-64049
07-64058
07-64059
07-64066
07-64068
07-64070
07-64078

Illegal dumping of tires

Illegal dumping on porch and front yard

Illegal dumping on corner lot

Investigate mold at property

High weeds & debris

Debris in backyard

Inspect commercial dumpster

Debris in backyard and front

High weeds and debris

Debris inspection

High weeds and debris

High weeds and debris

Debris inspection in front yard

Illegal dumping

High weeds and debris

High weeds and debris

High weeds and debris

Trash and debris on curb

Illegal dumping on vacant lot

Illegal dumping in front of house

Debris in alley

High weeds and debris

Illegal dumping on corner lot

High weeds and debris

High weeds and debris

Illegal dumping inspection

High weeds and debris

Debris inspection of backyard and front

Illegal dumping in alley

Illegal dumping inspection

High weeds and debris

Commercial business in residential area
pouring oil into sewer

Squatters defecating & urinating in yard

High weeds and debris

High weeds and debris

High weeds and debris

High weeds and debris

High weeds and debris

Rodent inspection

Illegal dumping in alley

High weeds and debris

Ticket improperly issued

Ticket improperly issued

Illegal dumping at school

High weeds and debris
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07-64079 High weeds and debris

07-64080 Illegal dumping at vacant lot
07-64083 High weeds and debris
07-64084 Debris inspection
07-64087 High weeds and debris
07-64088 High weeds and debris
07-64089 High weeds and debris
07-64090 High weeds and debris
07-64091 High weeds and debris
07-64093 High weeds and debris
07-64094 High weeds and debris
07-64098 High weeds and debris
07-64100 High weeds and debris
07-64103 High weeds and debris
07-64104 High weeds and debris
07-64105 High weeds and debris
07-64106 High weeds and debris
07-64107 High weeds and debris
07-64108 High weeds and debris
07-64109 High weeds and debris
07-64120 Dumpster in alley overflowing
07-64127 Rodent inspection
07-64128 Illegal dumping & debris
07-64141 High weeds and debris
07-64147 Rodent inspection
07-64152 Trash & debris in yard
07-64155 Trash & debris in yard
07-64160 Trash & debris in alley
07-64161 Trash & debris in yard
07-64163 Rodent inspection
07-64165 Environmental hazard at commercial building
07-64170 High weeds and debris
07-64172 Debris inspection
07-64177 High weeds and debris
07-64191 High weeds and debris
07-64196 High weeds and debris
07-64202 High weeds and debris
07-64204 Trash & debris in backyard
07-64205 High weeds and debris
07-64207 Rodent inspection
07-64208 High weeds and debris
07-64211 High weeds and debris
07-64215 High weeds and debris
07-64218 High weeds and debris
07-64219 High weeds and debris
07-64222 High weeds and debris
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07-64224 Foul odor inspection at apartment complex

07-64227 Inspection at senior complex
07-64233 High weeds and debris
07-64235 High weeds and debris
07-64236 High weeds and debris
07-64242 High weeds and debris
07-64245 Dead dog in Courville container
07-64246 High weeds and debris
07-64247 High weeds and debris
07-64248 High weeds and debris
07-64250 High weeds and debris
07-64256 High weeds and debris
07-64257 High weeds and debris
07-64264 High weeds and debris
07-64265 High weeds and debris
07-64266 High weeds and debris
07-64268 High weeds and debris
07-64280 High weeds and debris
07-64283 High weeds and debris
07-64284 High weeds and debris
07-64289 High weeds and debris
07-64292 Inspect commercial dumpster
07-64293 High weeds and debris
07-64297 High weeds and debris
07-64301 High weeds and debris
07-64302 Protest tickets received
07-64314 Debris in alley

07-64315 High weeds and debris
07-64316 Illegal dumping on property
07-64322 High weeds and debris
07-64326 High weeds and debris
07-64329 Garage overflowing with debris
07-64333 High weeds and debris
07-64336 High weeds and debris
07-64343 High weeds and debris
07-64351 Debris in alley

07-64353 Rodent inspection

07-64361 High weeds and debris
07-64370 High weeds and debris
07-64373 High weeds and debris
07-64377 High weeds and debris
07-64381 High weeds and debris
07-64382 High weeds and debris
07-64383 High weeds and debris
07-64392 Illegal dumping

07-64395 Illegal dumping in front yard
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07-64398
07-64400
07-64414
07-64425
07-64430
07-64431
07-64433
07-64447
07-64449
07-64461
07-64467
07-64473
07-64481
07-64483
07-64486
07-64488
07-64491
07-64509
07-64510
07-64514
07-64519
07-64535
07-64542
07-64553
07-64574
07-64580
07-64581
07-64584
07-64585
07-64591
07-64599
07-64601
07-64605
07-64607
07-64608
07-64613
07-64615
07-64620
07-64621
07-64622
07-64629
07-64632
07-64653
07-64655
07-64660
07-64662

Debris in front yard

High weeds and debris

Illegal dumping at abandoned building
Illegal dumping on vacant lot

Illegal dumping inspection

Illegal dumping inspection

Illegal dumping in alley

Debris inspection

Raw sewerage inspection

High weeds and debris

High weeds and debris

High weeds and debris

Debris inspection

Improper storage of Courville container
High weeds and debris

High weeds and debris

Odor coming from Courville container
Debris inspection

High weeds and debris

Debris inspection in backyard

High weeds and debris

Illegal dumping in front, backyard and in alley

High weeds and debris

High weeds and debris in alley
High weeds and debris

High weeds and debris

Debris inspection

Improper storage of Courville container
Improper storage of bulk
Rodent inspection

Illegal dumping

High weeds and debris

High weeds and debris

High weeds and debris

High weeds and debris

Debris inspection in alley

High weeds and debris in alley
Improper issue of ticket

Ticket sent in error

Gasoline inspection at residence
Debris inspection in alley
Abandoned vehicles on side of house
Illegal dumping

Illegal dumping

Illegal dumping

Rodent inspection
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07-64668
07-64702
07-64703
07-64704
07-64708
07-64719
07-64726
07-64733
07-64738
07-64745
07-64749
07-64750
07-64754
07-64756
07-64787
07-64789
07-64795
07-64808
07-64824
07-64839
07-64840
07-64848
07-64853
07-64862
07-64864
07-64866
07-64867
07-64872
07-64873
07-64877
07-64906
07-64910
07-64914
07-64916
07-64919
07-64936
07-64939
07-64942
07-64943
07-64946
07-64948
07-64950
07-64955
07-64970
07-64974
07-64975

Dog feces in alley

Illegal dumping on vacant lot
High weeds and debris

Illegal dumping on vacant lot

Fire debris inspection

High weeds and debris

Rodent inspection

High weeds and debris

Appeal process assistance

Illegal dumping on vacant lot
High weeds and debris

Dumpster inspection

High weeds and debris

Illegal dumping on vacant lot
Debris inspection in alley

Illegal dumping of debris

High weeds and debris

Illegal dumping in alley

Illegal dumping at abandoned building
Inspection of fire burned home
Illegal dumping on vacant lot
Illegal dumping of debris on front yard
Illegal dumping on vacant lot
Debris inspection in backyard
Debris inspection of building
Debris inspection in front and backyard
Debris inspection

High weeds and debris

Illegal dumping in front of garage
Swimming pool has foul odor
High weeds and debris

Debris of camper in the street
Debris inspection

Bulk was not picked up

High weeds and debris

Illegal dumping in rear of property
Debris of broken glass and trash
Debris and trash inspection

Debris in the corner of backyard
Commercial building has high weeds and debris
Illegal dumping in backyard

High weeds and debris

Rodent inspection

High weeds and debris

Rodent inspection

High weeds and debris
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07-64976
07-64981
07-64987
07-64995
07-65001
07-65003
07-65008
07-65012
07-65014
07-65023
07-65031
07-65049
07-65042
07-65044
07-65045
07-65048
07-65050
07-65059
07-65060
07-65068
07-65072
07-65085
07-65090
07-65101
07-65105
07-65110
07-65115
07-65117
07-65124
07-65126
07-65141
07-65144
07-65145
07-65146
07-65151
07-65152
07-65154
07-65164
07-65166
07-65170
07-65182
07-65183
07-65186
07-65189
07-65190
07-65191

Rodent and debris inspection

High weeds and debris

Debris and trash inspection

Illegal dumping on vacant lot

Rodent inspection

Illegal dumping

Garbage has not been picked up in three weeks
Dumpster inspection behind strip mall
Vacant house has foul odor

Dumpster inspection

Illegal dumping

Foul odor coming from dumpster
High weeds and debris

Illegal dumping

Illegal dumping

Rodent inspection

Debris inspection

Illegal dumping on vacant lot

Illegal dumping behind business

Bulk trash not picked up

Bulk trash not picked up

Illegal dumping at abandoned house
Rodent inspection

Rodent inspection

Improper storage of Courville container
Rodent and illegal dumping inspection
Rodent inspection in alley

Dumpster inspection

Dumpster inspection

Rodent and dumpster inspection
Illegal dumping

Illegal dumping on vacant lots
Dumping trash and debris in boat on side of house
Rodent inspection

Trash and debris inspection

Dog feces in yard

High weeds and debris

Debris in alley

Debris in backyard

Trash and debris inspection

High weeds and debris

High weeds, debris and rodent inspection
Investigate standing water hazard
High weeds and debris in alley

High weeds and debris

Dumpster inspection
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07-65207
07-65210
07-65212
07-65222
07-65224
07-65235
07-65244
07-65254
07-65256
07-65259
07-65263
07-65269
07-65270
07-65278
07-65280
07-65285
07-65291
07-65297
07-65308
07-65311
07-65315
07-65320
07-65334
07-65335
07-65339
07-65348
07-65349
07-65358
07-65359
07-65362
07-65367
07-65369
07-65371
07-65382
07-65383
07-65405
07-65410
07-65416
07-65421
07-65435
07-65443
07-65448
07-65449
07-65454
07-65459
07-65460

High weeds and debris
Illegal dumping on vacant lot
Rodent inspection in alley
Debris in backyard

Rodent and debris inspection
High weeds and debris
Rodent inspection

Rodent, high weeds, and debris inspection

Fire debris inspection

Illegal dumping of concrete and dirt
Illegally dumped a boat full of debris
Debris inspection

Illegal dumping

Bulk trash not picked up

High weeds and debris

High weeds and debris

High weeds and debris

High weeds and debris

High weeds and debris

Rodent inspection and debris

Fire debris inspection

Debris inspection in backyard
Trash and debris inspection

Illegal dumping inspection

High weeds and debris

Debris inspection in backyard
Courville container inspection
Storing vehicles in backyard

Illegal dumping

High weeds and debris

Rodent inspection and debris
Rodent and debris inspection
Debris inspection in front and back
Bulk trash not picked up

Fire debris inspection

High weeds and debris

High weeds and debris

Debris inspection in front and back
Debris inspection in front

Rodent inspection

Improper storage of Courville container
Illegal dumping on vacant lot

High weeds and debris

Senior citizen trash not picked up
High weeds and debris

High weeds and debris
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07-65464
07-65476
07-65481
07-65483
07-65485
07-65488
07-65489
07-65493
07-65499
07-65503
07-65505
07-65506
07-65510
07-65515
07-65526
07-65533
07-65537
07-65538
07-65539
07-65542
07-65544
07-65547
07-65556
07-65567
07-65568
07-65571
07-65580
07-65587
07-65590
07-65589
07-65593
07-65594
07-65598
07-65604
07-65616
07-65617
07-65629
07-65631
07-65639
07-65640
07-65642
07-65643
07-65647
07-65648
07-65650
07-65657

Illegal dumping

High weeds and debris

Fire debris inspection

Fire debris inspection

Fire debris inspection
Driveway debris inspection
Improper storage of commercial dumpster
Debris inspection in backyard
Illegal dumping of debris
Debris inspection in front and backyard
Dog feces inspection

Dog feces inspection

High weeds and debris

High weeds and debris

Illegal dumping in alley

Illegal dumping

Illegal dumping in backyard
Illegal dumping at vacant house
High weeds and debris

Rodent inspection

Illegal dumping debris

Rodent inspection

High weeds and debris

High weeds and debris

Rodent inspection

Illegal dumping debris
Removal of Courville container
Front yard debris inspection
Illegal dumping on vacant lot
High weeds and debris

Rodent inspection

Rodent inspection

Rodent inspection

High weeds and debris

Illegal dumping in the front and backyard
High weeds and debris

Construction Company putting tar down sewer

Debris inspection in backyard
High weeds and debris

Illegal dumping debris

High weeds and debris

High weeds and debris

High weeds and debris

Illegal dumping debris

Rodent and high weed inspection
Garbage debris inspection
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07-65661 Rehabbing debris inspection (shingles, wood etc.)

07-65663 Illegal dumping debris
07-65668 Illegal dumping debris
07-65671 High weed and debris inspection
07-65680 Fire debris inspection
07-65688 High weeds and debris
07-65690 Illegal dumping debris
07-65703 Illegal dumping debris
07-65704 Inspection of Courville container
07-65705 Illegal dumping of tires
07-65708 Debris and trash inspection
07-65710 Debris and trash inspection
07-65711 Dirt debris inspection
07-65712 Illegal dumping of trash and tires
07-65713 High weeds and debris
07-65714 Illegal dumping of debris
07-65715 Illegal dumping of debris
07-65716 Illegal dumping of debris
07-65717 Debris inspection on porch
07-65726 Illegal dumping on vacant lot
07-65727 High weeds and debris
07-65739 High weeds and debris
07-65741 High weeds and debris
07-65745 Illegal dumping of debris
07-65748 Illegal dumping on vacant lot
07-65751 Illegal dumping on commercial business
07-65752 Illegal dumping in alley
07-65754 Rodent inspection

07-65770 Debris inspection in backyard
07-65773 High weeds and debris
07-65775 High weeds and debris
07-65778 High weeds and debris
07-65783 High weeds and debris
07-65784 High weeds and debris
07-65786 Courville container inspection
07-65792 Debris inspection

07-65804 Illegal dumping debris
07-65806 Rodent inspection

07-65813 High weeds and debris
07-65816 Rodent inspection

07-65820 Illegal dumping of debris
07-65822 Illegal dumping of debris
07-65851 Illegal dumping in alley
07-65855 Debris inspection in alley
07-65863 Debris inspection in front yard
07-65864 High weeds and debris
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07-65866
07-65869
07-65871
07-65872
07-65874
07-65877
07-65878
07-65880
07-65881
07-65890
07-65905
07-65909
07-65910
07-65914
07-65915
07-65920
07-65928
07-65930
07-65931
07-65933
07-65934
07-65939
07-65949
07-65958
07-65962
07-65965
07-65970
07-66002
07-66003
07-66006
07-66009
07-66034
07-66035
07-66043
07-66044
07-66046
07-66047
07-66049
07-66050
07-66053
07-66059
07-66062
07-66066
07-66067
07-66068
07-66073

Courville container inspection

Fire debris inspection

Debris inspection on side of house
Illegal dumping on street and sidewalk
Debris inspection in backyard

Wood debris in alley

Illegal dumping inspection

Illegal dumping inspection

Illegal dumping inspection

Illegal dumping inspection

High weeds and debris

Debris and trash inspection

Illegal dumping inspection

High weeds and debris

Requesting bond money case dismissed
Debris inspection in backyard
Requesting bond money case dismissed
High weeds and debris

Bulk trash inspection

High weeds and debris

Illegal dumping by DTE Sub Station
High weeds and debris

Illegal dumping at commercial business
High weeds and debris

Rodent inspection

Deep freezer with wormy meat inspection
Illegal dumping on vacant lot

High weeds and debris

High weeds and debris on island
Commercial business with high weeds and debris
High weeds and debris

High weeds and debris

High weeds and debris

High weeds and debris

Rodent inspection

Illegal dumping on vacant property
Rodent inspection

High weeds and debris

Courville container inspection

Debris inspection in alley

Fire debris inspection

Debris and trash at vacant property
Rodent and debris inspection in alley
High weeds and debris

High weeds and debris

Graffiti inspection on commercial business
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07-66084 Illegal dumping inspection

07-66088 High weeds and debris

07-66090 Illegal dumping inspection
07-66103 Debris and trash in yard

07-66107 Fire debris inspection

07-66108 High weeds and debris

07-66113 Illegal dumping inspection
07-66116 Illegal dumping inspection
07-66117 Illegal dumping inspection
07-66119 Illegal dumping inspection in alley
07-66122 Abandoned vehicles in backyard
07-66123 High weeds and debris

07-66124 Illegal dumping inspection
07-66125 Illegal dumping inspection
07-66128 Illegal dumping inspection
07-66131 High weeds and debris

07-66138 Squatters urinating in backyard
07-66140 Inspection of dog feces

07-66142 Commercial dumpster on lawn
07-66147 Rodent inspection

07-66151 Illegal dumping inspection
07-66153 Illegal dumping on park near school
07-66155 Illegal dumping near elementary school
07-66164 Illegal dumping on vacant lot
07-66170 High weeds and debris

07-66180 Illegal dumping in front of park
07-66184 High weeds and debris at commercial business
07-66191 Excessive bulk trash inspection
07-66192 Rodent inspection

07-66194 Grass clippings being dumped in alley
07-66197 High weeds and debris

07-66198 Illegal dumping inspection
07-66199 High weeds and debris

07-66202 High weeds and debris

07-66204 High weeds and debris

07-66209 High weeds and debris

07-66210 High weeds and debris

07-66213 High weeds and debris

07-66214 Illegal dumping on vacant lot
07-66221 Trash and debris inspection
07-66223 Illegal dumping inspection
07-66224 Illegal dumping inspection
07-66226 Illegal dumping inspection
07-66228 High weeds and debris

07-66230 Illegal dumping inspection
07-66232 Illegal dumping inspection
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07-66239
07-66242
07-66245
07-66255
07-66257
07-66258
07-66260
07-66261
07-66263
07-66264
07-66265
07-66267
07-66272
07-66273
07-66281
07-66282
07-66287
07-66289
07-66293
07-66296
07-66297
07-66305
07-66310
07-66318
07-66319
07-66323
07-66324
07-66326
07-66332
07-66334
07-66350
07-66353
07-66355
07-66361
07-66373
07-66385
07-66386
07-66389
07-66391
07-66405
07-66406
07-66409
07-66421
07-66422
07-66423
07-66426

High weeds and debris
Illegal dumping inspection
Trash and debris inspection
Trash and debris inspection
Trash and debris inspection
Illegal dumping inspection
Illegal dumping inspection
Illegal dumping inspection
Illegal dumping inspection
High weeds and debris
Illegal dumping inspection

Illegal dumping on vacant property

Illegal dumping in alley
Rodent inspection

Rodent inspection

High weeds and debris

Illegal dumping in alley

High weeds and debris

High weeds and debris

Illegal dumping on vacant lot
Debris in alley inspection
Rodent inspection

High weeds and debris

Dog inspection

High weeds and debris

High weeds and debris
Dispute ticket issued in error
High weeds and debris

High weeds and debris
Commercial dumpster inspection
High weeds and debris
Disputed ticket issued in error
Illegal dumping in the alley
High weeds and debris
Rodent inspection

Courville container inspection
Trash and debris inspection
High weeds and debris

Trash and debris inspection
Rodent inspection in alley
Dumpster overflowing inspection
Illegal dumping inspection
Rodent inspection

Illegal dumping inspection
Rodent inspection

High weeds and debris
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07-66427 Illegal dumping inspection

07-66428 Illegal dumping inspection
07-66431 Illegal dumping of boat in alley
07-66433 Illegal dumping of vehicle in alley
07-66437 High weeds and debris

07-66440 High weeds and debris

07-66443 Illegal dumping on vacant lot
07-66445 Illegal dumping in alley

07-66446 High weeds and debris

07-66454 Rodent inspection

07-66462 High weeds and debris

07-66470 Dumpster inspection

07-66473 Fire debris inspection

07-66481 Illegal dumping inspection
07-66483 High weeds and debris

07-66489 Rodent inspection

07-66498 High weeds and debris

07-66499 High weeds and debris

07-66505 Illegal dumping inspection
07-66512 High weeds and debris

07-66515 High weeds and debris

07-66517 High weeds and debris

07-66520 High weeds and debris

07-66524 Trash and debris inspection
07-66525 High weeds and debris

07-66526 Illegal dumping debris

07-66531 High weeds and debris in the alley
07-66532 High weeds and debris in the alley
07-66534 Commercial business illegally dumped dirt debris
07-66536 Illegal dumping on vacant lot
07-66540 Illegal dumping inspection
07-66544 Illegal dumping inspection
07-66545 Illegal dumping inspection
07-66546 Illegal dumping inspection
07-66547 Illegal dumping inspection
07-66549 Illegally dumped trailer filled with debris
07-66550 Trash and debris inspection on property and in alley
07-66554 Illegal dumping inspection
07-66558 High weeds and debris

07-66563 Foul odor inspection

07-66571 High weeds and debris in the alley
07-66573 Roofing debris in alley

07-66575 High weeds and debris

07-66584 High weeds and debris

07-66585 High weeds and debris

07-66589 Illegal dumping of building materials
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07-66590
07-66591
07-66596
07-66601
07-66606
07-66607
07-66608
07-66615
07-66617
07-66619
07-66625
07-66626
07-66630
07-66640
07-66644
07-66657
07-66660
07-66643
07-66661
07-66669
07-66675
07-66677
07-66681
07-66685
07-66687
07-66688
07-66699
07-66718
07-66721
07-66723
07-66724
07-66729
07-66732
07-66738
07-66743
07-66750
07-66756
07-66757
07-66747
07-66765
07-66766
07-66768
07-66770
07-66772
07-66776
07-66777

Illegal dumping in alley
Rodent inspection

Illegal dumping inspection
High weeds and debris
Illegal dumping of dirt debris
Illegal dumping on vacant lot
High weeds and debris

Trash and debris inspection
Illegal dumping on vacant lot
Trash and debris inspection
Rodent inspection

Illegal dumping on vacant lot
Rodent inspection

High weeds and debris

High weeds and debris

High weeds and debris

High weeds and debris
Illegal dumping inspection
Rodent inspection

High weeds and debris
Illegal dumping inspection
High weeds and debris
Illegal dumping inspection
High weeds and debris

Foul odor inspection

High weeds and debris

High weeds and debris and foul odor inspection
High weeds and debris

High weeds and debris

High weeds and debris

Trash and debris inspection
High weeds and debris
Abandoned vehicle harboring rodents
Illegal dumping inspection
Trash and debris inspection
Trash and debris inspection
Trash and debris inspection
High weeds and debris
Construction debris inspection
Rodent inspection

High weeds and debris

High weeds and debris

High weeds and debris

High weeds and debris
Rodent inspection

Illegal dumping in alley
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07-66780 Feces inspection

07-66785 Illegal dumping inspection
07-66790 Illegal dumping inspection
07-66791 Bulk trash inspection
07-66796 Illegal dumping in alley
07-66804 Rodent inspection

07-66818 Rodent inspection

07-66821 Rodent inspection

07-66840 High weeds and debris
07-66837 Trash and debris inspection
07-66841 High weeds and debris
07-66847 High weeds and debris
07-66848 High weeds and debris
07-66855 Rodent inspection

07-66865 Dispute ticket received in error
07-66872 High weeds and debris
07-66877 Trash and debris inspection
07-66878 Trash and debris inspection
07-66882 Illegal dumping inspection
07-66884 Trash and debris inspection
07-66887 Trash and debris inspection
07-66890 High weeds and debris
07-66898 Illegal dumping on vacant lot
07-66903 High weeds and debris
07-66905 Illegal dumping inspection
07-66928 Illegal dumping inspection
07-66930 Rodent inspection

07-66935 Rodent inspection

07-66946 Illegal dumping inspection
07-66950 Illegal dumping in alley
07-66952 Illegal dumping in alley
07-66955 Trash and debris inspection
07-66963 High weeds and debris
07-66966 Illegal dumping inspection
07-66975 Illegal dumping inspection
07-66976 High weeds and debris
07-66977 High weeds and debris
07-66979 High weeds and debris
07-66981 High weeds and debris
07-66994 High weeds and debris
07-66996 High weeds and debris
07-67002 High weeds and debris in the alley
07-67004 High weeds and debris in the alley
07-67006 Illegal dumping of tires at commercial building
07-67012 Illegal dumping inspection
07-67018 Rodent inspection
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07-67026
07-67035
07-67036
07-67040
07-67050
07-67062
07-67069
07-67073
07-67075
07-67084
07-67101
07-67107
07-67109
07-67110
07-67114
07-67119
07-67130
07-67140
07-67141
07-67145
07-67167
07-67177
07-67182
07-67180
07-67184
07-67175
07-67183
07-67190
07-67209
07-67212
07-67227
07-67253
07-67282
07-67287
07-67297
07-67313
07-67324
07-67329
07-67331
07-67333
07-67341
07-67342
07-67346
07-67347
07-67366
07-67371

Illegal dumping in the alley
Illegal dumping inspection
Illegal dumping and rodent inspection
Illegal dumping inspection
High weeds and debris

Illegal dumping in the alley of tires
Wood debris in the alley
Illegal dumping at abandoned house
Illegal dumping in alley
Illegal dumping on vacant lot
High weeds and debris

Illegal dumping in the alley
Fire debris inspection

High weeds and debris

Illegal dumping of debris
High weeds and debris
Rodent inspection

High weeds and debris

Illegal dumping inspection
Illegal dumping inspection
Trash and debris inspection
Illegal dumping across from elementary school
High weeds and debris

High weeds and debris

High weeds and debris

Illegal dumping in alley

High weeds and debris

Trash and debris inspection
Illegal dumping in alley

Trash and debris inspection
Trash and debris inspection
Trash and debris inspection
Trash and debris inspection
High weeds and debris
Disputed ticket issued in error
High weeds and debris
Rodent inspection

High weeds and debris
Disputed ticket issued in error
High weeds and debris

Illegal dumping of debris
Illegal dumping of debris
Rodent inspection

Illegal dumping of debris
Trash and debris inspection
Rodent inspection
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07-67382
07-67392
07-67397
07-67408
07-67413
07-67428
07-67433
07-67437
07-67444
07-67447
07-67452
07-67455
07-67459
07-67462
07-67463
07-67474
07-67487
07-67500
07-67504
07-67516
07-67517
07-67522
07-67523
07-67530
07-67537
07-67543
07-67553
07-67554
07-67558
07-67563
07-67579
07-67595
07-67602
07-67622
07-67628
07-67638
07-67656
07-67662
07-67671
07-67690
07-67704
07-67709
07-67733
07-67742
07-67750
07-67755

Improper storage of Courville container
Illegal dumping on vacant lot
Illegal dumping inspection

Illegal dumping inspection

Trash and debris inspection

High weeds and debris

High weeds and debris

Trash and debris inspection

Trash and debris inspection
Illegal dumping inspection

High weeds and debris

Trash and debris inspection

Trash and debris inspection
Illegal dumping inspection

Trash and debris inspection

Illegal dumping inspection

Illegal dumping inspection

High weeds and debris in the alley
High weeds and debris

Illegal dumping inspection

Trash and debris inspection
Dumpster overflowing inspection
Dumpster overflowing inspection
Fire debris inspection

Illegal dumping inspection

High weeds and debris

Illegal dumping inspection

Illegal dumping in the alley
Courville container inspection
Commercial dumpster inspection
High weeds and debris

Dumping antifreeze in catch basins
Illegal dumping inspection

High weeds and debris in the alley
High weeds and debris

High weeds and debris
Commercial dumpster inspection
Illegal dumping inspection

High weeds and debris

High weeds and debris

Trash, debris and rodent inspection
Trash and debris inspection in the alley
Illegal dumping debris

Illegal dumping inspection

Trash and debris inspection
Illegal dumping in the alley
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07-67800
07-67801
07-67812
07-67816
07-67855
07-67868
07-67875
07-67859
07-67877
07-67908
07-67919
07-67930
07-67931
07-67932
07-67933
07-67935
07-67937
07-67940
07-67949
07-67957
07-67959
07-67964
07-67973
07-67977
07-67980
07-67996
07-68012
07-68022
07-68024
07-68026
07-68027
07-68038
07-68041
07-68047
07-68053
07-68055
07-68062
07-68063
07-68068
07-68069
07-68075
07-68077
07-68098
07-68101
07-68120

High weeds and debris

High weeds and debris

Illegal dumping in the alley

Dog feces inspection

High weeds and debris

Trash and debris inspection

High weeds and debris

Trash and debris inspection

Trash and debris inspection

Disputed ticket received in error
Disputde ticket received in error

Illegal dumping inspection

Illegal dumping inspection

Illegal dumping inspection

Illegal dumping inspection

Illegal dumping inspection

Illegal dumping inspection

Trash and debris in the alley

Illegal dumping inspection

Trash and debris inspection

Illegal dumping inspection

Rodent inspection

Improper storage of Courville container
Commercial building Courville container inspection
Trash and debris in the alley

Illegal dumping at commercial building
Illegal dumping of tires

Trash and debris in the alley

High weeds and debris

Trash and debris in the alley

Trash and debris inspection

Illegal dumping inspection

Illegal dumping inspection
Environmental issues at health club need inspection
Trash and debris inspection

Trash and debris inspection

Illegal dumping and rodent inspection
Trash and debris inspection

Rodent inspection

Foul odor of chemicals need an inspection
Illegal dumping inspection

Illegal dumping inspection

Trash and debris inspection

Trash and debris inspection

Trash and debris inspection
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07-68127

07-68141
07-68146
07-68156
07-68158
07-68159
07-68160
07-68170
07-68187
07-68191
07-68197
07-68199
07-68212

07-68231
07-68235
07-68247
07-68254
07-68262
07-68267
07-68287
07-68291
07-68322
07-68330
07-68331
07-68356
07-68387
07-68391
07-68411
07-68415
07-68416
07-68417
07-68425
07-68431
08-68444
08-68466
08-68470
08-68483
08-68486
08-68490
08-68491
08-68507
08-68509
08-68510
08-68512

Enforcing code regarding bulk trash
to placed at curb 6:00 p.m.
High weeds and debris
Illegal dumping in backyard
Illegal dumping inspection
Illegal dumping inspection
Illegal dumping inspection
Illegal dumping inspection
Illegal dumping inspection at Park
Debris and rodent inspection
High weeds and debris
Trash, debris and rodent inspection
Improper Courville container inspection
Pine Tree in front of noted location
along with illegal dumping
High weeds, debris and trash in the alley
Blight violation no response
Illegal dumping inspection
Illegal dumping inspection
Illegal dumping inspection
Illegal dumping inspection
Rodent inspection
Tree removal inspection
Rodent inspection
Improper storage of Courville container inspection
Rodent inspection
Illegal dumping inspection
Illegal dumping inspection
Commercial dumpster inspection
Trash and debris inspection in backyard
Violation issued in error
Rodent inspection
Rodent inspection
Illegal dumping inspection
Rodent inspection
Illegal dumping in garage
Illegal dumping in inspection
Bait for rodents
Illegal dumping inspection
Inspection of box antenna
Improper storage of Courville container
Trash and debris inspection
Debris and illegal dumping inspection
Illegal dumping inspection
Illegal dumping behind business
Illegal dumping inspection
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08-68518
08-68535
08-68540
08-68541
08-68554
08-68559
08-68576
08-68578
08-68589
08-68596
08-68599
08-68605
08-68665
08-68670
08-68676
08-68680
08-68694
08-68715
08-68725
08-68726
08-68739
08-68740
08-68766
08-68775
08-68776
08-68779
08-68782
08-68795
08-68827
08-68835
08-68836
08-68857
08-68860
08-68861
08-68869
08-68871
08-68872
08-68875
08-68876
08-68883
08-68894
08-68917
08-68934
08-68936
08-68949
08-69001

Commercial dumpster inspection
Illegal dumping and debris inspection
Illegal dumping in the front and backyard
Illegal dumping inspection

Inspection of garbage being put in alley
Illegal dumping inspection and bait for rodents
Illegal dumping inspection in backyard
Rodent inspection

Illegal dumping inspection

Rodent inspection

Illegal dumping in alley

Illegal dumping debris

Human waster in alley

Rodent inspection

Illegal dumping inspection

Rodent inspection

Rodent inspection

Debris in the front and backyard
Debris in the front and backyard
Debris in the front and backyard
Illegal dumping inspection

Illegal dumping inspection

Illegal dumping inspection

Large dumpster overflowing

Roofing debris inspection

Toxic material inspection

Furniture debris inspection

Illegal dumping inspection

Illegal dumping inspection

Illegal dumping inspection

Illegal dumping inspection

Bulk trash inspection

Bulk trash inspection

Bulk trash inspection

Bulk trash inspection

Illegal dumping inspection

Bulk trash inspection

Bulk trash inspection

Rodent and debris inspection

Debris inspection in alley

Enforce code regarding signs posted on light pole

Illegal dumping in alley

High weeds and debris inspection
Illegal dumping in alley

Illegal dumping inspection
Graffiti inspection
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08-69003
08-69029
08-69035
08-69041
08-69056
08-69081
08-69090
08-69092
08-69105
08-69104
08-69120
08-69126
08-69130
08-69147
08-69168
08-69173
08-69184
08-69187
08-69188
08-69189
08-69208
08-69209
08-69210
08-69221
08-69226
08-69228
08-69229
08-69230
08-69232
08-69239
08-69240
08-69248
08-69258
08-69259
08-69267
08-69290
08-69301
08-69306
08-69318
08-69320
08-69322
08-69324
08-69328
08-69330
08-69340
08-69344

Trash and debris inspection in backyard
Illegal dumping in alley

Illegal dumping in alley

Trash and debris inspection

High weeds and debris inspection
Illegal dumping in backyard

Tree and debris inspection on lot
Illegal dumping on vacant lot
Illegal dumping inspection
Illegal dumping on four vacant lots
Homeowners not removing snow
Tree debris not removed

Illegal dumping inspection
Illegal dumping inspection
Debris and trash inspection
Debris and rodent inspection
Debris and trash inspection
Illegal dumping in alley
Commercial building has tires in the alley
Trash and debris on vacant lot
Bulk trash inspection

Bulk trash inspection

Debris and trash inspection
Illegal dumping inspection
Illegal dumping inspection
Illegal dumping in alley

Bulk trash inspection

Illegal dumping inspection
Illegal dumping inspection
Illegal dumping in alley

Illegal dumping in alley

Toxic fumes inspection

Eviction debris inspection

Illegal dumping inspection
Illegal dumping inspection
Illegal dumping inspection
Furniture debris inspection
Illegal dumping in alley

Illegal dumping inspection
Illegal dumping inspection
Illegal dumping inspection

Trash and debris inspection
Illegal dumping inspection
Illegal dumping and rodent inspection
Trash and debris inspection
Trash and debris inspection
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08-69346
08-69358
08-69364

Illegal dumping on vacant lot
Trash and debris inspection
Dirt debris on vacant lot
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Finance Department
March 1, 2007 — February 29, 2008: 344 Complaints

Complaint # Complaint Resolved
07-62734 Income tax refund not received Y
07-62736 Problem with bidding and purchasing Y
07-62737 Not received pension; Deducted unused sick days Y
07-62765 Pension check has constantly been late Y
07-62794 Income tax dispute Y
07-62795 Has yet to receive pension on deceased husband Y
07-62796 Property tax assessed too high Y
07-62818 Has yet to receive tax refund Y
07-62834 Property tax assessment too high Y
07-62837 Property tax assessment too high Y
07-62838 Homestead not applied to property taxes Y
07-62859 Overpaid property taxes Y
07-62873 Refund received for Agency Sphinx Y
07-62889 Poor customer service Y
07-62956 Income tax; not received Y
07-62959 Failed to receive refund Y
07-62976 Has not received mail for hardship program Y
07-62985 Has yet to receive refund check Y
07-63001 Income tax audit Y
07-63023 City check was stolen and cashed Y
07-63082 Income tax has not been completed Y
07-63218 Poor customer service; rude behavior Y
07-63238 Has yet to receive refund check Y
07-63306 Property assessment too high; rude behavior Y
07-63310 Property tax refund has not been issued Y
07-63333 Explanation on why denied for hardship program Y
07-63401 Complaint of payment Y
07-63414 Disputing assessment of the taxes Y
07-63439 Has not received income tax check Y
07-63497 Disputing tax increase assessment Y
07-63517 Property tax assessed too high Y
07-63539 Not received income tax refund Y
07-63543 2005 Tax refund not been issued Y
07-63560 Property Tax dispute Y
07-63627 Pension check; not received Y
07-63632 Pension check questions Y
07-63643 Property tax refund; not received Y
07-63706 Income tax refund; not received Y
07-63726 Deed information incorrect Y
07-63727 Refund overpayment; not received Y
07-63746 Income tax refund; not received Y
07-63804 Property tax overpayment; not received Y
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07-63813 Income tax refund; not received

07-63830 Delinquent tax notice not received
07-63851 Property tax refund; not received
07-63889 Income tax refund; not received

07-63943 Property tax increase dispute

07-64097 Income tax refund; not received

07-64220 Income tax refund; not received

07-64276 Property tax refund; not received
07-64282 Vacation pay not received

07-64285 Income tax refund; not received

07-64309 Poor customer service; rude behavior
07-64319 Income tax collection inquiry

07-64335 Income tax payment; check hasn’t cleared
07-64403 Income tax payment; check hasn’t cleared
07-64472 Receiving duplicate tax bills; payment paid in full
07-64493 Income tax refund, not received

07-64497 Income tax refund; collection inquiry
07-64508 Property tax refund overpayment
07-64528 Pension check; not received

07-64603 Property tax; payment returned to constituent
07-64636 Property tax; receiving duplicate bills
07-64652 Poor customer service; rude behavior
07-64727 Requesting tax form

07-64693 Income tax refund, not received

07-64780 Property transfer; late fee dispute
07-64813 Income tax refund, not received

07-64841 Income tax refund; not received

07-64844 Income tax refund; not received

07-64889 Income tax refund; not received

07-64978 Property tax increase; dispute

07-65007 Income tax refund; not received

07-65022 Property tax increase dispute

07-65029 Rude/unprofessional behavior

07-65062 Property tax payment; dispute

07-65081 Income tax refund; not received

07-65129 Income tax refund; not received

07-65204 Income tax refund; not received

07-65208 Property tax increase; dispute

07-65260 Income tax refund; not received

07-65264 Property tax over payment; not received
07-65305 Received tax bill received in error
07-65346 Income tax refund; not received

07-65390 State Equalized Value; discrepancy
07-65404 Risk Management; request for information
07-65406 Risk Management; settlement dispute
07-65426 Property tax exemption; dispute
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07-65431
07-65433
07-65475
07-65509
07-65518
07-65495
07-65508
07-65514
07-65525
07-65527
07-65543
07-65559
07-65565
07-65569
07-65581
07-65582
07-65595
07-65611
07-65618
07-65633
07-65659
07-65667
07-65673
07-65679
07-65723
07-65724
07-65733
07-65753
07-65756
07-65757
07-65767
07-65769
07-65797
07-65818
07-65824
07-65830
07-65891
07-65897
07-65974
07-66026
07-66052
07-66064
07-66080
07-66083
07-66146
07-66217

Property tax bill dispute

Solid Waste fee credit; not received
Solid Waste fee; inquiry

Inoperable telephones; Treasury Dept.
Property tax bills address; incorrect
Property tax; erroneous billing

Income tax refund; dispute

Tax bill dispute

Property tax refund; not received
Property tax; overpayment dispute
Property tax; request name change on bill
Income tax refund; not received

Income tax; request for information
Income tax refund; not received

Pension funds payment; inaccurate
Payroll dispute

Property tax refund; not received
Treasure’s Office; phones never answered
Income tax refund; not received

Senior Citizen Solid Waste discount; not received
Income tax refund; not received

Income tax refund; not received

Property tax; overpayment refund
Income tax refund; not received

Property tax; inquiry

Property tax bill; not received

Income tax refund; not received

Property tax bill; not received

Income tax refund; discrepancy
Insurance refund; not received

Senior Solid Waste Application; inquiry
Homestead Exemption inquiry

Property Tax Dept.; rude/unprofessional
Property tax; bill dispute

Income tax refund; not received

Income tax refund overpayment; not received
Income tax inquiry

Property tax bill; assessment discrepancy
Assessment Dept.; rude/unprofessional
Senior Solid Waste discount; not applied
Property tax payment; not applied to bill
Untimely payment processing; interest/penalties
Homestead exemption not applied
Income tax refund; not received

Property tax bill; discrepancy

Income tax refund; not received
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07-66218
07-66284
07-66303
07-66336
07-66338
07-66341
07-66356
07-66380
07-66447
07-66455
07-66479
07-66488
07-66496
07-66503
07-66507
07-66530
07-66605
07-66620
07-66628
07-66635
07-66636
07-66652
07-66670
07-66712
07-66713
07-66714
07-66726
07-66733
07-66741
07-66746
07-66751
07-66758
07-66792
07-66835
07-66857
07-66867
07-66869
07-66901
07-66924
07-66933
07-66986
07-67000
07-67005
07-67029
07-67044
07-67051

Income tax refund; not received
Property tax refund; partial payment received
Principal Residence Exemption; inquiry
Income tax refund; not received
Property tax bill; not received in a timely manner
Property tax inquiry

Income tax refund; partial amount refunded
Income tax refund; not received
Property tax refund; untimely

Income tax refund; untimely

Income tax refund; not received
Income tax refund; discrepancy

NEZ Certificate; inquiry

NEZ Certificate; inquiry

NEZ Certificate; inquiry

Health insurance benefits; discrepancy
Income tax refund; not received
Income tax refund; not received
Income tax refund; not received
Untimely tax refund

Property tax; bill discrepancy
Property tax; bill discrepancy

Income tax refund; not received
Income tax refund; not received
Income tax; discrepancy

Income tax refund; not received
Income tax refund; untimely

Income tax refund; not received
Property tax bill; discrepancy

Income tax refund; not received
Income tax; inquiry

Income tax refund; not received
Income tax refund; not received
Income tax refund; not received
Income tax refund; not received
Income tax refund; not received
Income tax refund; not received
Income tax refund; not received
Income tax refund; not received
Income tax refund; not received
Income tax; discrepancy

Income tax refund; not received
Untimely tax refund

Income tax; discrepancy

Property tax; inquiry

Income tax; inquiry
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07-67126
07-67132
07-67134
07-67155
07-67158
07-67170
07-67185
07-67208
07-67223
07-67233
07-67309
07-67316
07-67350
07-67353
07-67363
07-67386
07-67394
07-67415
07-67417
07-67134
07-67421
07-67448
07-67465
07-67480
07-67485
07-67491
07-67502
07-67507
07-67508
07-67520
07-67551
07-67552
07-67556
07-67566
07-67572
07-67586
07-67609
07-67613
07-67615
07-67620
07-67631
07-67646
07-67653
07-67659
07-67736
07-67794

Income tax refund; not received
Income tax refund; not received
Income tax refund; inquiry
Property tax; inquiry

Property tax refund; discrepancy
Property assessment; discrepancy
Payment request; Contracts/Purchase Orders
Rude/Unprofessional behavior
Delinquent notices; discrepancy
Property tax bill; not received
Income tax refund; discrepancy
Property tax bill; discrepancy
Income tax refund; not received
Property tax; NEZ discrepancy
Income tax refund; not received
Property tax dept; phones unanswered
Income tax refund; not received
Property tax bill; discrepancy
Income tax refund; discrepancy
Health benefits; inquiry

Income tax refund; not received
Income tax refund; reissue check
Property tax bill; discrepancy
Income tax refund; not received
Property tax payment; not received
Income tax refund; not received
Property tax bill; discrepancy
Income tax refund; not received
Income tax refund; not received
Income tax refund; not received
Inquiry; Petition 1067

Inquiry; Petition 1067

Property tax bill; discrepancy
Property tax bill; discrepancy
Property tax bill; discrepancy
Property tax bill; not received
Property tax bill; discrepancy
Income tax refund; not received
Income tax refund; not received
Property tax bill; discrepancy
Income tax refund; not received
Income tax refund; discrepancy
Property tax bill; discrepancy
Property tax bill; discrepancy
US/Canadian Currency; discrepancy
Pension check; not received
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07-67818
07-67837
07-67851
07-67852
07-67854
07-67878
07-67886
07-68004
07-68015
07-67988
07-67990
07-68092
07-68096
07-68099
07-68126
07-68129
07-68155
07-68186
07-68210
07-68211
07-68217
07-68224
07-68228

07-68246

07-68270
07-68272
07-68295
07-68300
07-68301
07-68304
07-68313
07-68328
07-68344
07-68345
07-68359
07-68362
07-68374
07-68376
07-68392
07-68408
07-68414
07-68418
07-68428
08-68438
08-68448
08-68462

Property tax bill; discrepancy
Property tax; NEZ application not received
Property tax bill; discrepancy
Income tax refund; not received
Tax exemption refund; not received
Income tax refund; partial payment
Rude/Unprofessional behavior
Assessment survey; inquiry
Property tax bill; inquiry

Income tax refund; not received
Income tax refund; not received
Income tax refund; not received
Income tax refund; not received
Income tax refund; not received
Income tax refund; not received
Income tax refund; discrepancy
Income tax refund; not received
Income tax refund; not received
Property tax bill; inquiry

Income tax refund; not received
Property tax bill; inquiry

Property tax bill; inquiry

Property tax bill; discrepancy
Property tax; inquiry

Income tax refund; not received
Income tax refund; not received
Rude/Unprofessional behavior; property tax
Income tax refund; not received
Income tax bill; discrepancy
Property tax bill; discrepancy
Income tax refund; inquiry
Property tax; NEZ relief discrepancy
Property tax refund; not received
Property tax bill; discrepancy
Income tax refund; not received
Property tax; NEZ application not received
Income tax refund; not received
Income tax refund; not received
Property tax refund; not received
Compensation for vacation time
Income tax refund; not received
Income tax refund; discrepancy
Income tax refund; not received
Property tax discrepancy

Income tax refund; discrepancy
Property tax bill; not received
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08-68468
08-68473
08-68474
08-68477
08-68502
08-68504
08-68506
08-68521
08-68525
08-68536
08-68537
08-68538
08-68548
08-68550
08-68551
08-68563
08-68581
08-68582
08-68600
08-68607
08-68627
08-68646
08-68647
08-68649
08-68687
08-68696
08-68712
08-68732
08-68793
08-68805
08-68807
08-68812
08-68890
08-68898
08-68899
08-68904
08-68910
08-68919
08-68921
08-68929
08-68958
08-69010
08-69024
08-69026
08-69031
08-69032

Income tax refund; discrepancy
Property tax bill; not received
Property tax bill; discrepancy
Property tax bill; discrepancy
Property tax bill; discrepancy
Hardship application; inquiry
Solid Waste fee; discrepancy
Property tax bill; discrepancy
Rude/Unprofessional behavior
Principal residence exemption; inquiry
Property tax credit; discrepancy
Income tax refund; not received
Income tax refund; discrepancy
Telephone mailbox always full; 224-3566
Property tax bill; discrepancy
Income tax refund; not received
Income tax refund; not received
Property tax refund; not received
Application request; Solid Waste Fee
Income tax refund; not received
Property tax bill; not received
Income tax refund; discrepancy
Amnesty program; discrepancy
Property tax bill; not received
Property tax bill; discrepancy
Property tax bill; not received
Property tax bill; not received
Income tax refund; not received
Income tax refund; not received
Property tax bill; not received
Income tax refund; discrepancy
Income tax refund; not received
Income tax refund; not received
Property tax bill; discrepancy
Income tax refund; discrepancy

Income tax division; rude/unprofessional behavior

Property tax bill; discrepancy
Income tax refund; not received
Income tax refund; not received
Property tax bill; discrepancy
Property tax payment; not applied
Property tax assessment; discrepancy
Property tax bill; discrepancy
Property tax bill; not received
Income tax refund; not received
Income tax refund; not received
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08-69054
08-69059
08-69068
08-69077
08-69095
08-69096
08-69116
08-69123
08-69134
08-69136
08-69157
08-69452
08-69163
08-69192
08-69202
08-69204
08-69238
08-69257
08-69263
08-69275
08-69278
08-69279
08-69310
08-69314
08-69348
08-69354

Property tax bill; not received
Property tax bill; discrepancy
Income tax refund; not received
Income tax refund; not received
Property tax bill; inquiry

Income tax refund; not received
Solid Waste fee; discrepancy
Property tax payment; not applied
Property tax assessment; discrepancy
Assessor’s Office; rude/unprofessional behavior
Property tax bill; not received
Property tax refund; not received
Property tax bill; discrepancy

NEZ application; not processed
Property tax assessment; discrepancy
Property tax bill; inquiry
Homestead/NEZ; inquiry

Income tax refund; not received
Property tax assessment; discrepancy
Income tax refund; discrepancy
Property tax; inquiry

Income tax refund; untimely
Property tax assessment; discrepancy
Property tax assessment; discrepancy
Property tax bill; discrepancy
Income tax refund; not received
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Fire Department
March 1, 2007 — February 29, 2008: 16 Complaints

Complaint# Complaint Resolved
07-63292 Broken valve; fire hydrant Y
07-64230 Furnace inspection Y
07-64402 Fire hydrant; valve not properly replaced Y
07-64475 Fire escrow payment demanded Y
07-64964 Response time unacceptable Y
07-66348 Inspection fee explanation Y
07-66807 Arson dept; released felon suspect Y
07-66851 Signs; obstructing traffic flow Y
07-67053 Hydrant; removal inquiry Y
07-67389 Fire hydrant; inoperable Y
07-67665 EMS/911; ambulance never showed Y
07-67760 Broken valve; fire hydrant Y
07-68110 Untimely response Y
07-68358 Fire hydrant; no pressure Y
08-69217 Missing/Inoperable hydrant N
08-69233 Fire code violations N
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General Services Department

March 1, 2007 — February 29, 2008: 804 Complaints

Complaint # Complaint Resolved
07-62793 Remove dead tree Y
07-62833 Remove dead tree N
07-62841 Remove dead tree Y
07-62844 Tree trimming & damage to sidewalk N
07-62869 Tree removed hole left N
07-62897 Tree trimming N
07-62935 Roots buckled sidewalk N
07-62938 Remove dead tree N
07-62950 Remove dead tree Y
07-62988 Tree has uprooted & damage to sidewalk Y
07-63029 Remove dead tree Y
07-63039 Remove dead tree Y
07-63050 Remove dead tree Y
07-63113 Tree uprooted & damage to sidewalk Y
07-63129 Remove dead tree Y
07-63131 Remove dead tree Y
07-63138 Remove stump Y
07-63143 Tree uprooted & damage to sidewalk Y
07-63169 Remove dead tree Y
07-63170 Tree trimming N
07-63210 Remove dead tree Y
07-63237 Employee awaiting discharge papers Y
07-63266 Remove dead tree Y
07-63268 Remove dead tree Y
07-63283 Remove dead tree Y
07-63284 Remove dead tree Y
07-63285 Tree uprooted & damage to sidewalk N
07-63286 Remove dead tree Y
07-63288 Remove dead tree N
07-63320 Tree damaged vehicle Y
07-63351 Tree branches falling off tree Y
07-63359 Remove dead tree N
07-63363 Tree branches damaged vehicle Y
07-63369 Remove dead tree Y
07-63379 Tree uprooted & damage to sidewalk N
07-63384 High weeds at Housing Site Y
07-63396 Tree uprooted & damage to sidewalk Y
07-63398 Tree trimming Y
07-63399 Remove dead tree Y
07-63405 Remove dead tree N
07-63410 Remove dead tree Y
07-63416 Remove dead tree N
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07-63417
07-63420
07-63421
07-63423
07-63434
07-63452
07-63458
07-63459
07-63472
07-63493
07-63518
07-63519
07-63531
07-63567
07-63570
07-63571
07-63588
07-63589
07-63599
07-63602
07-63604
07-63611
07-63617
07-63633
07-63638
07-63659
07-63660
07-63663
07-63677
07-63693
07-63698
07-63737
07-63740
07-63749
07-63759
07-63765
07-63766
07-63772
07-63782
07-63787
07-63791
07-63800
07-63828
07-63837
07-63852
07-63894

Remove dead tree

Remove dead tree

Remove dead tree

Tree uprooted & damage to sidewalk
Remove dead tree

City Park needs maintenance
Remove tree stump

Remove dead tree

Tree Inspection

Tree trimming

Remove dead tree

Tree uprooted & damage to sidewalk
Remove dead tree

Remove dead tree

Remove dead tree

Remove dead tree

Remove dead tree

Remove dead tree

Remove dead tree

High weeds & grass
Remove dead tree

Tree needs to be trimmed
Remove dead tree

Remove dead tree

Remove dead tree

Remove dead tree

Remove dead tree

Remove dead tree

Maintain Park behind Durfee Elementary School

Remove dead tree
Remove dead tree

Tree needs to be trimmed
Remove dead tree
Remove dead tree

High weeds & grass
Maintain median high weeds
Remove dead tree

High weeds & grass

Tree needs to be trimmed
Remove dead tree

Cut grass in field

Tree split in half

Cut grass at Pingree Park
Poor work performance
Remove dead tree
Remove dead tree
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07-63910
07-63913
07-63922
07-63930
07-63931
07-63946
07-63962
07-63967
07-63969
07-63986
07-63990
07-63995
07-63996
07-64001
07-64002
07-64003
07-64007
07-64011
07-64018
07-64019
07-64027
07-64029
07-64030
07-64032
07-64033
07-64037
07-64040
07-64053
07-64075
07-64076
07-64081
07-64082
07-64095
07-64096
07-64126
07-64129
07-64130
07-64131
07-64132
07-64133
07-64138
07-64142
07-64143
07-64144
07-64146
07-64148

Remove tree stump

High weeds & grass
Replace trees after removal
Remove tree roots in main line
Tree needs to be trimmed
High weeds & grass

High weeds & grass

High weeds & grass

High weeds & grass
Remove dead tree leaning on wires
High weeds & grass

High weeds & grass

High weeds & grass

High weeds & grass

High weeds & grass

High weeds & grass

Poor work performance
Remove dead tree

Poor work performance
Tree needs to be trimmed
High weeds & grass

High weeds & grass

High weeds & grass
Remove dead tree

Remove dead tree

Remove dead tree

High weeds & grass
Remove dead tree

High weeds & grass

High weeds & grass

High weeds & grass

High weeds & grass

High weeds & grass

High weeds & grass

Poor work performance
Tree needs to be trimmed
High weeds & grass

High weeds & grass

High weeds & grass
Remove dead tree
Maintain George Parker Park
Tree needs to be maintained
Remove dead tree

Tree needs to be trimmed
High weeds & grass

High weeds & grass
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07-64150
07-64151
07-64153
07-64156
07-64158
07-64159
07-64162
07-64174
07-64176
07-64178
07-64181
07-64184
07-64185
07-64193
07-64195
07-64197
07-64198
07-64203
07-64216
07-64221
07-64228
07-64231
07-64243
07-64249
07-64258
07-64267
07-64269
07-64272
07-64273
07-64274
07-64279
07-64281
07-64286
07-64287
07-64288
07-64304
07-64305
07-64306
07-64307
07-64318
07-64320
07-64328
07-64340
07-64348
07-64349
07-64357

High weeds & grass
Remove dead tree

High weeds & grass

Tree needs to be trimmed
High weeds & grass

High weeds & grass

High weeds & grass

High weeds & grass

High weeds & grass

High weeds & grass

High weeds & grass
Maintain Skinner Park
Maintain Kuschke Park
High weeds & grass
Maintain Riverside Park
High weeds & grass

High weeds & grass

High weeds & grass
Remove dead trees in alley
Remove dead tree

Tree needs to be trimmed
High weeds & grass
Maintain Brewer Recreation Center
Remove dead tree
Inspect, remove and trim tree
Tree roots have uprooted
Vacant lot has high weeds
Voigt Park has high weeds
Inspect high weeds
Inspect high weeds
Vacant lot has high weeds
Remove dead tree

Inspect high weeds

Tree roots have uprooted
Inspect high weeds

Tree debris inspection
Remove dead tree

Inspect high weeds
Remove dead tree

Trim tree requested
Remove dead tree

Inspect high weeds
Inspect high weeds
Inspect high weeds
Inspect high weeds
Remove dead tree
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07-64362
07-64365
07-64372
07-64374
07-64378
07-64396
07-64408
07-64415
07-64417
07-64419
07-64420
07-64422
07-64423
07-64424
07-64429
07-64432
07-64437
07-64438
07-64440
07-64443
07-64451
07-64458
07-64459
07-64463
07-64469
07-64484
07-64485
07-64489
07-64492
07-64496
07-64498
07-64499
07-64501
07-64504
07-64506
07-64511
07-64513
07-64524
07-64525
07-64527
07-64530
07-64533
07-64534
07-64538
07-64543
07-64552

Inspect high weeds

Inspect high weeds
Remove dead tree

Remove dead tree

Inspect high weeds

Tree trimming requested
Remove dead tree

Inspect high weeds

Inspect high weeds

Inspect high weeds

Inspect high weeds at vacant lot
Inspect high weeds
Remove dead tree

Inspect high weeds and holes at Sasser Park
Remove dead tree

Tree needs to be trimmed
Tree roots have uprooted
Tree fell on driveway
Inspect high weeds

Inspect high weeds

Inspect high weeds

Trim tree branch

Remove tree stump
Remove diseased dead tree
Remove diseased dead tree
Remove diseased dead tree
Remove tree stump
Inspect high weeds
Remove dead tree

Inspect Ab Ford Park

Tree trimming requested
Inspect high weeds

Inspect high weeds
Remove dead tree

Inspect high weeds
Remove dead tree

Inspect high weeds

Inspect high weeds

Inspect high weeds vacant lot
Trim tree branches

Inspect high weeds

Inspect high weeds
Remove dead tree

Inspect high weeds
Remove dead tree

Inspect high weeds
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07-64555
07-64557
07-64562
07-64564
07-64566
07-64571
07-64575
07-64576
07-64577
07-64586
07-64589
07-64596
07-64598
07-64606
07-64611
07-64619
07-64625
07-64630
07-64631
07-64635
07-64638
07-64643
07-64649
07-64656
07-64657
07-64670
07-64675
07-64676
07-64692
07-64705
07-64706
07-64717
07-64720
07-64721
07-64725
07-64729
07-64694
07-64696
07-64718
07-64734
07-64735
07-64746
07-64751
07-64757
07-64760
07-64765

Tree roots have uprooted

Trim tree requested

Remove dead tree

Remove dead tree

Remove dead tree

Inspect high weeds

Inspect high weeds

Inspect high weeds

Remove dead tree

Remove dead tree

Inspect Playground

Trim tree branches

Inspect high weeds at vacant lot
Inspect high weeds at vacant lot
Inspect high weeds

Inspect high weeds

Trim tree requested

Remove dead tree

Remove dead tree

Inspect high weeds

Inspect high weeds

Poor maintenance on grass cutting
Inspect tree leaves falling

Poor maintenance on grass cutting
Inspect high weeds

Tree roots have uprooted

Remove tree stump

Inspect high weeds

Inspect high weeds

Remove dead tree

Remove dead tree

Request for replanting of Oak tree
Inspect high weeds

Inspect dead tree leaning on light pole
Inspect high weeds

Inspect high weeds

Inspect high weeds

Inspect high weeds

Inspect high weeds

Inspect high weeds at Sasser Park
Remove dead tree

Trim tree branches

Inspect high weeds

Remove dead tree

Remove trees that fell in Rosedale Park
Inspect high weeds
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07-64775
07-64776
07-64784
07-64785
07-64791
07-64792
07-64799
07-64804
07-64810
07-64819
07-64832
07-64834
07-64836
07-64845
07-64846
07-64847
07-64856
07-64857
07-64858
07-64860
07-64861
07-64874
07-64881
07-65484
07-64885
07-64887
07-64891
07-64892
07-64894
07-64895
07-64896
07-64900
07-64905
07-64915
07-64921
07-64923
07-64924
07-64925
07-64926
07-64930
07-64932
07-64957
07-64960
07-64967
07-64972
07-64973

Remove dead tree

Remove dead tree

Tree roots have uprooted
Inspect high weeds

Remove dead tree

Trim tree branches

Trim tree branches

Remove dead tree

Inspect high weeds

High weeds and grass on city lot
Tree limbs need to trimmed
High weeds and grass on city lot
High weeds and grass on city lot
Tree dead needs to be removed
Tree dead needs to be removed
Tree dead needs to be removed
High weeds and grass on city lot
High weeds and grass on city lot
High weeds and grass on city lot
Poor maintenance of grass cutting
High weeds and grass on city lot
High weeds and grass on city lot
Tree limbs need to trimmed
Remove dead tree

Remove dead tree

Tree limbs need to trimmed
Remove dead tree

Replace tree

High weeds and grass on city lot
High weeds and grass on city lot
High weeds and grass on city lot
High weeds and grass on city lot
Tree dead needs to be removed
Tree limbs need to trimmed
High weeds and grass on city lot
Remove dead tree

Remove dead tree

High weeds and grass on city lot
High weeds and grass on city lot
Tree infested with ants

High weeds and grass on city lot
High weeds and grass on city lot
High weeds and grass on city lot
Tree limbs need to trimmed
High weeds and grass on city lot
High weeds and grass on city lot
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07-64977
07-64982
07-64983
07-64984
07-64986
07-64994
07-64996
07-64998
07-64999
07-65005
07-65010
07-65017
07-65021
07-65024
07-65026
07-65027
07-65030
07-65032
07-65033
07-65035
07-65036
07-65037
07-65039
07-65043
07-65051
07-65056
07-65071
07-65074
07-65076
07-65077
07-65078
07-65079
07-65080
07-65097
07-65102
07-65107
07-65109
07-65111
07-65112
07-65121
07-65122
07-65123
07-65127
07-65128
07-65133
07-65142

Tree dead needs to be removed
High weeds and grass on city lot
High weeds and grass on city lot
Tree fell on garage

High weeds and grass on city lot
Tree dead; needs to be removed
High weeds and grass on city lot
Tree dead; needs to be removed
Tree dead; needs to be removed
Tree dead; needs to be removed
Tree needs to be trimmed

Tree dead; needs to be removed
Tree needs to be trimmed

Tree needs to be trimmed

High weeds and grass on city lot
Tree needs to be trimmed

Tree dead; needs to be removed
Tree needs to be trimmed

Tree infested with ants

Tree dead; needs to be removed
Tree dead; needs to be removed
Tree dead; needs to be removed
Tree dead; needs to be removed
High weeds and grass on city lot
High weeds and grass on city lot
High weeds and grass on city lot
Tree dead; needs to be removed
High weeds and grass on city lot
Tree dead; needs to be removed
Tree dead; needs to be removed
High weeds and grass on city lot
High weeds and grass on city lot
Tree dead; needs to be removed
Tree dead; needs to be removed
Tree dead; needs to be removed
Tree dead; needs to be removed
Tree dead; needs to be removed
High weeds and grass on city lot
High weeds and grass on city lot
Tree dead; needs to be removed
High weeds and grass on city lot
High weeds and grass on city lot
Tree dead; needs to be removed
Tree dead; needs to be removed
High weeds and grass on city lot
Tree dead; needs to be removed
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07-65143
07-65155
07-65159
07-65160
07-65162
07-65165
07-65171
07-65177
07-65178
07-65181
07-65184
07-65195
07-65199
07-65203
07-65205
07-65206
07-65209
07-65211
07-65213
07-65214
07-65215
07-65216
07-65218
07-65225
07-65226
07-65229
07-65232
07-65236
07-65237
07-65238
07-65243
07-65245
07-65250
07-65251
07-65252
07-65255
07-65258
07-65265
07-65268
07-65281
07-65282
07-65283
07-65286
07-65287
07-65288
07-65294

Tree dead; needs to be removed
Tree dead; needs to be removed
Tree dea;d needs to be removed
Overgrown tree in backyard encroaching
Tree fell

Tree fell in alley

Poor maintenance of grass cutting
Tree dead; needs to be removed
Tree dead; needs to be removed
High weeds and grass on city lot
Tree dead; needs to be removed
Tree dead; needs to be removed
Tree dead; needs to be removed
High weeds and grass on city lot
High weeds and grass on city lot
High weeds and grass on city lot
High weeds and grass on city lot
Trees uprooting sidewalk

Tree dead; needs to be removed
Tree dead; needs to be removed
Tree dead; needs to be removed
High weeds and grass on city lot
High weeds and grass on city lot
High weeds and grass on city lot
High weeds and grass on city lot
Tree dead; needs to be removed
Tree dead; needs to be removed
Tree dead; needs to be removed
Tree needs to be trimmed

Tree dead; needs to be removed
Tree dead; needs to be removed
Tree needs to be trimmed

Tree dead; needs to be removed
Tree dead; needs to be removed
High weeds and grass on city lot
Tree dead; needs to be removed
Tree dead; needs to be removed
Tree needs to be trimmed

High weeds and grass on city lot
Tree dead; needs to be removed
Tree dead; needs to be removed
Tree dead; needs to be removed
High weeds and grass on city lot
High weeds and grass on city lot
Tree fell due to storm

Tree dead; needs to be removed
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07-65302
07-65330
07-65344
07-65350
07-65351
07-65374
07-65375
07-65377
07-65381
07-65384
07-65394
07-65397
07-65399
07-65411
07-65412
07-65418
07-65422
07-65428
07-65429
07-65439
07-65453
07-65455
07-65466
07-65468
07-65470
07-65496
07-65498
07-65513
07-65519
07-65524
07-65529
07-65534
07-65536
07-65550
07-65554
07-65557
07-65560
07-65562
07-65570
07-65576
07-65596
07-65610
07-65613
07-65619
07-65620
07-65622

High weeds and grass on city lot
Tree needs to be trimmed

Tree needs to be trimmed

Tree dead; needs to be removed
Tree fell due to storm

High weeds and grass on city lot
Tree dead; needs to be removed
High weeds and grass on city lot
Tree dead; needs to be removed
High weeds and grass on city lot
High weeds and grass on city lot
Tree dead; needs to be removed
Tree limbs need to be trimmed
High weeds and grass on city lot
High weeds and grass on city lot
Tree dead; needs to be removed
Tree stump needs to be removed
Tree dead; needs to be removed
Tree limbs need to be trimmed
Tree dead; needs to be removed
Tree limbs need to be trimmed
High weeds and grass on city lot
Tree stump needs to be removed
Tree dead; needs to be removed
High weeds and grass on city lot
Tree limbs need to be trimmed
Tree dead; needs to be removed
Tree dead; needs to be removed

Tree was trimmed/braches lying in street

Tree dead; needs to be removed
Tree limbs need to be trimmed
Tree dead; needs to be removed
High weeds and grass on city lot
Tree fell; lying in street

High weeds and grass on city lot
Tree dead; needs to be removed
Tree dead; needs to be removed
High weeds and grass on city lot
High weeds and grass on city lot
High weeds and grass on city lot
High weeds and grass on city lot
High weeds and grass on city lot
Tree dead; needs to be removed
High weeds and grass on city lot
High weeds and grass on city lot
High weeds and grass on city lot
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07-65625
07-65638
07-65651
07-65653
07-65656
07-65662
07-65664
07-65676
07-65692
07-65696
07-65728
07-65734
07-65737
07-65744
07-65746
07-65749
07-65760
07-65761
07-65789
07-65798
07-65800
07-65801
07-65802
07-65815
07-65821
07-65823
07-65832
07-65836
07-65838
07-65853
07-65856
07-65858
07-65859
07-65865
07-65870
07-65873
07-65887
07-65893
07-65908
07-65912
07-65922
07-65944
07-65945
07-65948
07-65951
07-65954

Tree limbs need to be trimmed
Tree dead; needs to be removed
Tree dead; needs to be removed
Tree fell; lying in street

Tree dead; needs to be removed
Tree debris lying in street

Tree stump needs to be removed
High weeds and grass on city lot
Tree dead; needs to be removed
High weeds and grass on city lot
Tree dead; needs to be removed
Tree dead; needs to be removed
Tree dead; needs to be removed
High weeds and grass on city lot
High weeds and grass on city lot
Tree dead; needs to be removed
Tree dead; needs to be removed
Tree fell; lying in alley

Tree dead; needs to be removed
Tree dead; needs to be removed
Tree limbs need to be trimmed
Tree limbs need to be trimmed
Tree dead; needs to be removed
Tree dead; needs to be removed
Tree stump needs to be removed
Tree dead; needs to be removed
High weeds and grass on city lot
Tree dead ;needs to be removed
Tree dead; needs to be removed
Tree dead; needs to be removed
Tree dead; needs to be removed
High weeds and grass on city lot
High weeds and grass on city lot
Tree limbs need to be trimmed
High weeds and grass on city lot
High weeds and grass on city lot
Tree dead; needs to be removed
Tree dead; needs to be removed
High weeds and grass on city lot
Tree dead; needs to be removed
Tree dead; needs to be removed
Tree dead; needs to be removed
Tree dead; needs to be removed
Tree dead; needs to be removed
Tree dead; needs to be removed
Tree dead; needs to be removed
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07-65956
07-65957
07-65959
07-65979
07-65989
07-65990
07-65991
07-65995
07-66023
07-66032
07-66042
07-66045
07-66048
07-66051
07-66058
07-66065
07-66077
07-66079
07-66087
07-66093
07-66094
07-66098
07-66101
07-66102
07-66111
07-66112
07-66136
07-66143
07-66157
07-66159
07-66167
07-66169
07-66171
07-66174
07-66175
07-66179
07-66181
07-66182
07-66183
07-66206
07-66207
07-66208
07-66219
07-66227
07-66229
07-66247

Tree limbs need to be trimmed

Damage to fence after tree cut down

High weeds and grass on city lot
High weeds and grass on city lot
Tree dead; needs to be removed
High weeds and grass on city lot
High weeds and grass on city lot
High weeds and grass on city lot
Tree dead; needs to be removed
Tree dead; needs to be removed
High weeds and grass on city lot
Tree dead; needs to be removed
Tree dead; needs to be removed
Replacement of tree requested
Tree dead; needs to be removed
Tree dead; needs to be removed
High weeds and grass on city lot
Tree fell; lying in street

Tree dead; needs to be removed
Inspect tree that resident planted
Tree dead; needs to be removed
High weeds and grass on city lot
Tree fell on roof

Tree dead; needs to be removed
Tree limbs need to be trimmed
High weeds and grass on city lot
Tree dead; needs to be removed
Tree dead; needs to be removed
Tree dead; needs to be removed
Tree limbs need to be trimmed
Tree dead; needs to be removed
Tree dead; needs to be removed
High weeds and grass on city lot
Tree dead; needs to be removed
Tree dead; needs to be removed
Tree dead; needs to be removed
High weeds and grass on city lot
High weeds and grass on city lot
Tree dead; needs to be removed
Tree dead; needs to be removed
Tree dead; needs to be removed
Tree dead; needs to be removed
Tree dead; needs to be removed
Tree dead; needs to be removed
Tree dead; needs to be removed
Remove tree stump
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07-66248
07-66268
07-66275
07-66292
07-66294
07-66300
07-66306
07-66308
07-66311
07-66316
07-66320
07-66325
07-66327
07-66329
07-66340
07-66345
07-66352
07-66358
07-66359
07-66360
07-66363
07-66365
07-66368
07-66382
07-66392
07-66396
07-66399
07-66402
07-66404
07-66408
07-66415
07-66424
07-66438
07-66439
07-66444
07-66452
07-66478
07-66480
07-66487
07-66493
07-66502
07-66508
07-66523
07-66528
07-66557
07-66562

Tree limbs need to be trimmed
Tree dead; needs to be removed
Tree dead; needs to be removed
Tree dead; needs to be removed
High weeds and grass on city lot
Tree dead; needs to be removed
Tree dead; needs to be removed
Tree dead; needs to be removed
Tree dead; needs to be removed
Tree dead; needs to be removed
Tree fell; lying in street

Tree dead; needs to be removed -
Tree dead; needs to be removed
Tree dead; needs to be removed

Stump removed but hole is endangerment

Tree dead; needs to be removed
Tree dead; needs to be removed
Tree dead; needs to be removed
High weeds and grass on city lot
Tree dea; needs to be removed
Tree fel;1 lying in street

Tree limbs need to be trimmed
Tree fell; lying by the front door
Tree dead; needs to be removed
Tree fell; lying in street

Tree dead; needs to be removed
Tree dead; needs to be removed
Tree dead; needs to be removed
High weeds and grass on city lot
Tree dead; needs to be removed
Tree dead; needs to be removed
Tree dead; needs to be removed
Tree dead; needs to be removed
Tree dead; needs to be removed
Tree limbs need to trimmed
Tree dead; needs to be removed
Tree dead; needs to be removed
Tree dead; needs to be removed
Tree dead; needs to be removed
Tree limbs need to trimmed
Tree dead; needs to be removed
Tree dead; needs to be removed
Tree dead; needs to be removed
Tree branches need to be removed
Tree limbs need to trimmed
High weeds and grass on city lot
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07-66568 Tree dead; needs to be removed

07-66574 Tree infested with bugs
07-66577 Remove dead tree

07-66598 Tree fell; needs to be removed
07-66613 Tree infested with bugs
07-66638 Tree fell; needs to be removed
07-66641 Tree dead; needs to be removed
07-66662 Tree dead; needs to be removed
07-66671 Tree limbs need to be trimmed
07-66676 Tree fell; lying in street
07-66682 Tree dead; needs to be removed
07-66694 Tree dead; needs to be removed
07-66695 Tree dead; needs to be removed
07-66701 Tree dead; needs to be removed
07-66703 Tree leaning; needs to be removed
07-66760 Investigate and cut down dean leaning tree
07-66778 Tree dead; needs to be removed
07-66784 Tree dead; needs to be removed
07-66786 Tree dead; needs to be removed
07-66789 Tree dead; needs to be removed
07-66794 Tree dead; needs to be removed
07-66795 High weeds and grass on city lot
07-66803 Tree dead; needs to be removed
07-66811 Tree dead; needs to be removed
07-66813 Tree dead; needs to be removed
07-66816 Tree dead; needs to be removed
07-66822 Tree dead; needs to be removed
07-66825 High weeds and grass on city lot
07-66827 Tree limbs need to be trimmed
07-66829 Tree dead; needs to be removed
07-66831 High weeds and grass on city lot
07-66838 Tree dead; needs to be removed
07-66864 Tree dead; needs to be removed
07-66874 Tree needs to be trimmed
07-66883 Tree dead; needs to be removed
07-66889 Tree needs to be trimmed
07-66893 Tree dead; needs to be removed
07-66902 Tree dead; needs to be removed
07-66906 Tree dead; needs to be removed
07-66907 Tree needs to be trimmed
07-66909 High weeds and grass on city lot
07-66916 Tree dead; needs to be removed
07-66920 Tree needs to be trimmed
07-66923 Tree dead; needs to be removed
07-66927 High weeds and grass on city lot
07-66929 Tree dead; needs to be removed
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07-66931 Tree dead; needs to be removed

07-66932 Tree dead; needs to be removed
07-66947 Tree needs to be trimmed
07-66949 Tree dead; needs to be removed
07-66954 Tree dead and leaning; needs to be removed
07-66960 Alley tree needs to be trimmed
07-66962 Tree fell; needs to be removed
07-66965 High weeds and grass on city lot
07-66967 Tree dead; needs to be removed
07-66983 High weeds and grass on city lot
07-66984 Tree dead; needs to be removed
07-66987 High weeds and grass on city lot
07-66990 Tree dead; needs to be removed
07-66995 Tree dead; needs to be removed
07-67010 Tree dead; needs to be removed
07-67017 Tree dead; needs to be removed
07-67019 Tree dead; needs to be removed
07-67022 Tree needs to be trimmed
07-67031 Tree needs to be trimmed
07-67032 Tree dead; needs to be removed
07-67033 Tree dead; needs to be removed
07-67049 Tree needs to be trimmed
07-67054 Tree stump needs to be removed
07-67057 Tree needs to be trimmed
07-67067 Tree dead; needs to be removed
07-67068 Tree stump needs to be removed
07-67070 Tree dead; needs to be removed
07-67071 Tree dead; needs to be removed
07-67076 Tree dead; needs to be removed
07-67076 Tree dead; needs to be removed
07-67082 Tree needs to be trimmed
07-67083 Tree needs to be trimmed
07-67106 Tree overgrown in alley; needs to be removed
07-67111 Tree dead; needs to be removed
07-67115 Tree needs to be trimmed
07-67116 Tree dead; needs to be removed
07-67117 Tree needs to be trimmed
07-67127 Tree dead; needs to be removed
07-67129 Tree limbs need to be trimmed
07-67135 Tree dead; needs to be removed
07-67136 Tree dead; needs to be removed
07-67139 Tree dead; needs to be removed
07-67142 Tree dead; needs to be removed
07-67151 Tree dead; needs to be removed
07-67152 Tree limbs need to trimmed
07-67156 Tree limbs need to trimmed
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07-67157 Tree dead; needs to be removed

07-67161 Tree dead; needs to be removed
07-67166 High weeds and grass on city lot
07-67171 Tree dead; needs to be removed
07-67187 Tree dead; needs to be removed
07-67188 Tree dead; needs to be removed
07-67193 Remove fallen tree

07-67196 Tree limbs need to be trimmed
07-67202 Remove dead tree

07-67213 Tree dead; needs to be removed
07-67220 Tree dead; needs to be removed
07-67225 Tree dead; needs to be removed
07-67226 Tree dead; needs to be removed
07-67234 Tree dead; needs to be removed
07-67250 Tree dead; needs to be removed
07-67251 High weeds and grass on city lot
07-67252 Tree limbs need to be trimmed
07-67271 Tree fell; needs to be removed
07-67279 Tree dead; needs to be removed
07-67314 Tree dead; needs to be removed
07-67315 Tree limbs need to be trimmed
07-67320 Investigate and cut down dead tree
07-67322 Tree dead; needs to be removed
07-67340 Tree dead; needs to be removed
07-67351 Tree limbs need to be trimmed
07-67352 Tree limbs need to be trimmed
07-67356 Remove dead trees in playground
07-67364 Remove dead tree

07-67365 Tree dead; needs to be removed
07-67387 Tree needs to be trimmed
07-67388 Tree dead; needs to be removed
07-67391 Tree dead; needs to be removed
07-67436 Tree dead; needs to be removed
07-67442 Tree dead; needs to be removed
07-67445 Tree leaning; needs to be removed
07-67468 Tree dead; needs to be removed
07-67469 Tree dead; needs to be removed
07-67472 Tree dead; needs to be removed
07-67481 Tree dead; needs to be removed
07-67482 Tree dead; needs to be removed
07-67483 Tree dead; needs to be removed
07-67489 Tree in alley is dead; needs to be removed
07-67493 Tree dead; needs to be removed
07-67496 Tree dead; needs to be removed
07-67497 Tree marked for five years fell on home
07-67503 Tree needs to be removed
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07-67521
07-67524
07-67531
07-67539
07-67541
07-67544
07-67567
07-67570
07-67575
07-67576
07-67580
07-67608
07-67619
07-67626
07-67688
07-67694
07-67746
07-67751
07-67753
07-67754
07-67789
07-67792
07-67793
07-67807
07-67809
07-67811
07-67814
07-67817
07-67830
07-67846
07-67870
07-67876
07-67879
07-67883
07-67888
07-67902
07-67910
07-67915
07-67916
07-67943
07-67944
07-67953
07-67985
07-68006
07-68019
07-68030

High weeds and grass on city lot
Tree dead; needs to be removed
Tree dead; needs to be removed
Tree limbs need to be trimmed
Tree dead; needs to be removed
High weeds and grass on city lot
Tree dead; needs to be removed
Tree dead; needs to be removed
Tree dead; needs to be removed
Tree dead; needs to be removed
Tree dead; needs to be removed
Remove tree stump

Tree branches in alley needs to be trimmed

Tree dead; needs to be removed
Tree limbs need to be trimmed
Remove dead tree

Tree limbs need to be trimmed
Tree dead; needs to be removed
Tree dead in park; needs to be removed
Tree dead in park; needs to be removed
Tree dead; needs to be removed
Tree limbs need to be trimmed
Tree limbs need to be trimmed
Tree dead; needs to be removed
Tree dead; needs to be removed
Tree dead; needs to be removed
Tree limbs need to be trimmed
Tree dead; needs to be removed
Tree dead; needs to be removed
Tree dead; needs to be removed
Tree dead; needs to be removed
Tree limbs need to be trimmed
Tree limbs need to be trimmed
Tree dead; needs to be removed
Tree limbs need to be trimmed
Tree Removed hole still left
Tree dead; needs to be removed
Tree dead; needs to be removed
Tree dead; needs to be removed
Tree dead; needs to be removed
Tree dead; needs to be removed
Tree limbs need to be trimmed
Tree fell needs to be removed
Tree dead; needs to be removed
Tree limbs need to be trimmed
Tree limbs need to be trimmed
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07-68035
07-68039
07-68061
07-68067
07-68085
07-68112
07-68119
07-68130
07-68145
07-68151
07-68153
07-68165
07-68166
07-68178
07-68181
07-68183
07-68200
07-68252
07-68256
07-68268
07-68273
07-68276
07-68277
07-68289
07-68303
07-68310
07-68312
07-68337
07-68338
07-68346
07-68383
07-68397
07-68419

07-68422
07-68433
08-68436
08-68437
08-68441
08-68443
08-68450
08-68451
08-68452
08-68454
08-68455
08-68508

Investigate and cut down dead tree
Tree limbs need to be trimmed
Investigate and cut down dead tree
Investigate and cut down dead tree
Tree dead; uprooted sidewalk
Investigate and cut down dead tree
Investigate and cut down dead tree
Tree dead; needs to be removed
Tree dead; needs to be removed
Tree limbs need to be trimmed
Tree dead; needs to be removed
Tree dead; needs to be removed
Tree limbs need to be trimmed
Tree dead; needs to be removed
Tree dead; needs to be removed
Tree dead; needs to be removed
Tree limbs need to be trimmed
Tree dead; needs to be removed
Tree dead; needs to be removed
Tree dead; needs to be removed
Tree dead; needs to be removed
Tree dead; needs to be removed
Tree dead; needs to be removed
Tree diseased; needs to be removed
Tree dead; needs to be removed
Tree limbs need to be trimmed
Maintain city owned lot
Maintain city owned lot
Tree dead; needs to be removed
Tree leaning; needs to be removed
Rouge Park track needs to be cleared of snow
Tree dead; needs to be removed
Tree limbs need to be trimmed;
touching electrical wires
Tree dead; needs to be removed
Tree dead; needs to be removed
Tree dead; needs to be removed
Tree fell; lying in street
Tree limbs need to be trimmed
Tree dead; needs to be removed
Tree fell; lying on house
Tree dead; needs to be removed
Tree dead; needs to be removed
Tree dead; needs to be removed
Tree dead; needs to be removed
Tree limbs need to be trimmed
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08-68514
08-68526
08-68529
08-68547
08-68568
08-68570
08-68580
08-68590
08-68591
08-68595
08-68613
08-68637
08-68650
08-68659
08-68663
08-68677
08-68714
08-68734
08-68755
08-68785
08-68787
08-68798
08-68800
08-68823
08-68838
08-68848
08-68849
08-68877
08-68881
08-68889
08-68912
08-68953
08-68969
08-68971
08-68975
08-68981
08-68983
08-69025
08-69028
08-69046
08-69066
08-69069
08-69075
08-69078
08-69097
08-69100

Tree dead; needs to be removed

Tree dead; needs to be removed

Tree dead; needs to be removed

Tree dead; needs to be removed

Tree dead; needs to be removed

Tree dead; needs to be removed

Tree dead; needs to be removed

Tree dead; needs to be removed

Tree dead; needs to be removed

Tree dead; needs to be removed

Tree diseased; needs to be removed
Tree dead; needs to be removed

Turtle Park has trash & debris

Tree limbs need to be trimmed

Tree dead; needs to be removed

Two dead trees need to be removed
Overgrown weeds and bushes

Tree uprooting sidewalk

Tree diseased; needs to be removed
Tree dead; needs to be removed

Tree roots causing blocking catch basin
Tree limbs need to be trimmed

Tree limbs need to be trimmed

Tree dead needs to be removed

Tree dead needs to be removed

Tree fell; lying on house

Tree fell; lying on house

Tree in alley needs to be removed
Dead limbs falling off tree

Dead limbs falling off tree

Tree dead; needs to be removed

Tree in alley needs to be removed

Tree dead; needs to be removed

Tree dead and diseased; needs to be removed
Tree dead; needs to be removed

Tree uprooting sidewalk; needs to be removed
Tree dead; needs to be removed

Tree fell; blocking alley

Tree dead; needs to be removed

Tree dead; needs to be removed

Tree dead; needs to be removed

Tree dead; needs to be removed

Tree uprooting sidewalk; needs to be removed
Tree dead; needs to be removed

Tree on vacant lot fell; needs to be removed
Tree fell; needs to be removed
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08-69112
08-69128
08-69137
08-69140
08-69142
08-69141
08-69190
08-69214
08-69254
08-69255
08-69277
08-69281
08-69282
08-69284
08-69297
08-69313
08-69321
08-69323

Tree dead; needs to be removed

Tree dead; needs to be removed

Tree uprooting sidewalk; needs to be removed
Tree dead; needs to be removed

Tree uprooted sidewalk; needs to be removed
Tree dead; needs to be removed

Tree fell; needs to be removed

Tree dead and leaning; needs to be removed
Tree dead; needs to be removed

Tree dead; needs to be removed

Bark falling off tree; needs to be inspected
Tree dead; needs to be removed

Balduck Park needs debris inspection

Tree dead; needs to be removed

Tree dead; needs to be removed

Tree dead; needs to be removed

Tree dead and uprooting grass; needs to be removed
Tree dead; needs to be removed
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Department of Health & Wellness Promotion
March 1, 2007 — February 29, 2008: 100 Complaints

Complaint# Complaint Resolved
07-62728 Foul odor Y
07-62901 Loose dogs; Pit Bulls Y
07-62915 No running water Y
07-62926 Stray dogs Y
07-62929 Stray dogs Y
07-63037 Foul odor Y
07-63109 Dog nuisance; excessive barking N
07-63165 Rodents harboring Y
07-63223 Black mold, roach infestation Y
07-63295 Stray dogs Y
07-63316 Loose dogs; Pit Bulls N
07-63371 Pit Bulls; destroying property N
07-63376 Loose dogs; Pit Bulls Y
07-63461 Roach infestation Y
07-63669 Illegal dumping Y
07-63778 Loose dogs Y
07-63805 Snake sighted in alley Y
07-63835 Stray dogs ' N
07-63864 Pit Bulls running loose Y
07-63938 Stray dogs Y
07-63953 H.O.P.W.A applicant Y
07-63957 Loose dogs Y
07-64020 Stray cats Y
07-64209 Foul smell Y
07-64210 Loose dogs Y
07-64214 Abandoned dog in home Y
07-64240 Stray dogs Y
07-64313 Dog nuisance; barking N
07-64323 Dog nuisance; jumping fence Y
07-64324 Dog nuisance; feces problem Y
07-64369 Dog nuisance; roaming pack Y
07-64390 Exotic animal; ordinance violation Y
07-64522 Request for birth certificate Y
07-64712 Inspection inquiry; received run around Y
07-64713 Employee conduct; rude/unprofessional Y
07-64723 Unsanitary living conditions; no water Y
07-64798 Stray dogs; citizen attacked Y
07-64838 Unsanitary living conditions; black mold Y
07-64880 Foul odor; uncovered swimming pool Y
07-64912 Cat nuisance and rodents harboring Y
07-64985 Dog nuisance; feces odor Y
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07-65150
07-65469
07-65551
07-65655
07-65785
07-65805
07-65833
07-65850
07-65903
07-66072
07-66078
07-66097
07-66148
07-66193
07-66321
07-66407
07-66410
07-66527
07-66553
07-66663
07-66745
07-66779
07-66797
07-66849
07-66926
07-66936
07-66957
07-67007
07-67048
07-67087
07-67560
07-67564
07-67604
07-67605
07-67610
07-67744
07-67749
07-67815
07-67858
07-67884
07-67906
07-67912
07-67925
07-67939
07-68046
07-68078

Unsanitary conditions; human feces in trash bins

Pit Bull dogs attack neighbor

Pit Bull dogs nuisance

Pit Bull dogs nuisance; tray
Mosquitoes harboring

Roach infestation

Request for mold inspection
Scabies/Bedbug infestation

Rodents harboring

Dog feces attracting rodents

Foul odor; City Disposal Facility
Roach infestation

Dog nuisance; strays

Health code violation; raising pigeons
Dog nuisance; strays

Dog nuisance; stays

Pick-up request; stray dog

Health code violation; restaurant owner
Unsanitary living conditions; dead bugs
Pits bulls nuisance; owners let them roam free
Nuisance; rodents and stray dogs
Rodents harboring

Rodents harboring

Dog nuisance; strays

Request for bait; rodents

Roach infestation

Pit Bull dogs nuisance; citizen attacked
Rodents harboring

Request for bait; rodents

Rodents harboring

Animal abandonment; dogs

Foul odor

Vicious dog

Loose Pit Bull dogs

Dog; unsecured

Dog breeding; Pit Bulls

Vicious stray dog

Unsanitary yard ; Dog feces
Rude/unprofessional behavior

Vicious stray dogs; Pit Bulls
Mold/unsanitary conditions

Raw Sewerage backup

Unsanitary conditions; inspection request
Dog fighting

Unsanitary conditions

Bait request; rodents
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07-68079
07-68081
07-68421
08-68629
08-68482
08-68902
08-68903
08-69002
08-69083
08-69122
08-69195
08-69227
08-69244
08-69249
08-69326
08-69360

Bait request; rodents

Bait request; rodents

Vicious/unsecured stray dog

Resident being harassed by worker
Vicious stray dogs

Vicious dogs; Pit Bulls

Unsanitary conditions; inspection request
Stray dogs

Vicious dogs; Pit Bulls

Unsanitary conditions; mold
Neglect/cruelty to animals

Unsanitary conditions; inspection request
Rodent infestation

Stray dogs

Animal ordinance violation

Rodent infestation
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Housing Commission

March 1, 2007 — February 29, 2008: 15 Complaints

Complaint # Complaint Resolved
07-62850 Repair hot water Y
07-62971 Restrooms not available to tenants Y
07-62972 Senior apartment; drug trafficking Y
07-62973 Elevators inoperable Y
07-62974 Inspection regarding visitors staying for

a long period of time Y
07-63095 Requesting security to be on duty 24/7 Y
07-63099 Maintain carpet in hallway Y
07-63100 Improper use of Emergency P.A. System Y
07-62850 Repair hot water Y
07-62971 Restrooms not available to tenants Y
07-62972 Senior apartment; drug trafficking Y
07-62973 Elevators inoperable Y
07-62974 Inspection regarding visitors staying for

a long period of time Y
07-63095 Requesting security to be on duty 24/7 Y
07-63099 Maintain carpet in hallway Y
07-63100 Improper use of Emergency P.A. System Y
07-65603 Rodent infestation Y
07-65725 Roach problem Y
07-66495 Untimely housing refund Y
07-67670 Security camera needs to be repaired Y
07-67828 Rodent infestation Y
07-68102 Not supplying proper maintenance N
08-68575 WRIT of Garnishment concerns N
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Human Resources Department

March 1, 2007 - February 29, 2008: 11 Complaints

Complaint # Complaint Resolved
07-62824 Dispute regarding insurance coverage Y
07-62993 Dispute regarding City of Detroit check Y
07-63934 Poor customer service Y
07-63992 Dispute regarding Apprentice Program Y
07-64312 Dispute regarding Senior Program back pay Y
07-65624 Dispute regarding employee benefits N
07-66085 Dispute requirements for Apprenticeship

Program Y
07-67118 Proper procedures were not followed for the

Civil Service examination process Y
07-67230 Dispute regarding employee benefits Y
07-68152 Dispute regarding vacation pay N
07-68407 Dispute regarding vacation pay Y
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Law Department

March 1, 2007 — February 29, 2008: 10 Complaints

Complaint # Complaint Resolved
07-63254 Damage to lawn and sprinkler system Y
07-63610 Sprinkler damage after repairs Y
07-64482 Property damage packet Y
07-65972 Request legal authority to cut down or trim tree Y
07-66451 Damage to lawn while bulk trash was picked up Y
07-66471 Damage to lawn after sidewalk repair Y
07-67122 Sprinkler damaged while installing handicap curbs Y
07-68223 Pothole caused damage to vehicle Y
08-69085 Tree fell onto complainants garage N
08-69166 Refuse to investigate wrongful demolition removal N
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Municipal Parking Department
March 1, 2007 — February 29, 2008: 55 Complaints

Complaint# Complaint Resolved
07-62740 Building valet takes up entire street Y
07-62845 Ticket dispute Y
07-62846 Ticket dispute Y
07-63048 Overdue notice; Ticket Y
07-63365 Ticket dispute Y
07-63481 Ticket and boot dispute Y
07-64294 Complainant receiving bill for a ticket that has been paid Y
07-64355 Complainant states that she has not received her refund Y
07-64445 Complainant is disputing ticket. Y
07-64446 Complainant is disputing ticket. Y
07-64462 Complainant was issued a ticket in error. Y
07-64490 Complainant is disputing unpaid tickets. Y
07-64917 Remove”No Standing” Sign Y
07-64990 Ticket dispute Y
07-65093 Ticket dispute Y
07-65103 Request a formal hearing Y
07-65284 Ticket dispute Y
07-65512 Unable to request a hearing Y
07-65689 Request a formal hearing Y
07-65828 Ticket dispute; Judge previously dismissed Y
07-60037 Ticket dispute Y
07-66196 Parking meter inoperable Y
07-66357 Storage fees disputed Y
07-66376 Parking in front of “No Parking” Signs Y
07-66873 Ticket disputed Y
07-66964 Unable to contact department Y
07-67039 Ticket disputed Y
07-67200 Parking in front of “NO PARKING” zone Y
07-67204 Meter parking ticket Y
07-67214 Disputed ticket received Y
07-67330 Disputed ticket received Y
07-67555 Disputed storage fees Y
07-67614 Meter parking disputed Y
07-67731 Parking fees disputed Y
07-67881 Parking light does not have ample lighting Y
07-68136 Disputed ticket received Y
07-68203 Disputed ticket received Y
07-68248 Booted vehicle dispute Y
07-68255 Unable to request hearing Y
07-68259 Parking in front of “One Hour Parking” sign Y
07-68274 Disputed ticket received Y
07-68348 Disputed ticket received Y
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07-68405
08-68527
08-68531
08-68669
08-68788
08-68796
08-69270
08-68960
08-68796
08-69302

Inoperable parking meter
Disputed ticket received
Disputed ticket received
Handicap sign removal
Disputed ticket received
Parking enforcement needed
Joe Louis Arena Parking dispute
Disputed tickets received
Parking enforcement requested
Meter ticket disputed
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Planning & Development Department
March 1, 2007 — February 29, 2008: 19 Complaints

Complaint # Complaint Resolved
07-63248 Property purchase dispute Y
07-63631 Meeting with Mr. Nyeche requested N
07-64658 Complainant states that furnace was not

installed properly Y
07-65175 Poor customer service Y
07-66085 Poor work done after grant was issued Y
07-65882 Dispute on vacant lot Y
07-66570 Concerns regarding Grant Drawing for

Senior Citizens- September 29" @ Cobo Y
07-66850 Dispute regarding grant not being completed Y
07-67198 Dispute regarding a property management group Y
07-67457 Questions regarding grant opportunities Y
07-67461 Senior Emergency Home Repair dispute Y
07-67781 Dispute regarding the uncompleted grant Y
07-67918 Dispute regarding incomplete job Y
07-68059 Concerns regarding Senior Grant Home Repair Program Y
08-68615 Request for assistance on home repairs Y
08-69300 Poor work after grant was issued N
08-69308 Property purchase discrepancy N
08-68893 Property purchase discrepancy Y
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Complaint #

Detroit Police Department
March 1, 2007 — February 29, 2008: 639 Complaints

Complaint

Resolved

07-62726
07-62739
07-62749
07-62750
07-62755
07-62759
07-62772
07-62783
07-62797
07-62798
07-62808
07-62812
07-62847
07-62868
07-62870
07-62876
07-62881
07-62882
07-62888
07-62907
07-62911
07-62921
07-62928
07-62930
07-62934
07-62966
07-62996
07-62998
07-63003
07-63025
07-63036
07-63055
07-63057
07-63070
07-63073
07-63087
07-63101
07-63119
07-63111
07-63115
07-63137
07-63130

Squatters stripping home
Inspection of valet parking
Unable to obtain police report
Alleged chop shop

Abandoned vehicle

Suspected drug trafficking
Suspected drug trafficking
House being vandalized

Dispute against ticket issued
Vacant house being vandalized
Loitering inspection

Abandoned vehicle

Drug trafficking

Drug trafficking

Abandoned vehicles

Debris in trailer

Abandoned vehicle

Drug trafficking inspection

Rude behavior from police officer
Drug yrafficking

Dog nuisance

Abandoned vehicles

Unable to obtain copy of police report
Dispute with neighbor
Abandoned vehicle

Vacant house being vandalized
Improper towing of vehicle
Abandoned vehicle

Suspected drug trafficking
Abandoned homes; fire-damaged
Improper storage of basketball hoop
Squatter inspection

Rude behavior from police officer
Abandoned vehicle

Abandoned vehicle

Abandoned vehicle

Vacant house being vandalized
Squatters stripping home
Abandoned vehicles

Abandoned vehicle

Abandoned vehicles

Abandoned vehicles
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07-63135
07-63149
07-63154
07-63168
07-63174
07-63187
07-63188
07-63199
07-63201
07-63205
07-63212
07-63215
07-63226
07-63244
07-63255
07-63262
07-63264
07-63272
07-63274
07-63279
07-63290
07-63296
07-63301
07-63305
07-63311
07-63315
07-63324
07-63349
07-63350
07-63354
07-63357
07-63392
07-63394
07-63402
07-63408
07-63422
07-63435
07-63441
07-63443
07-63460
07-63464
07-63491
07-63496
07-63502
07-63507
07-63527

Abandoned vehicles

Children stripping homes

Suspected drug trafficking

Improper storage of basketball hoop
Abandoned vehicle

Suspected squatters loitering

Suspected drug trafficking

Abandoned vehicle

Abandoned vehicle

Vacant house being vandalized
Suspected drug trafficking

Suspected drug trafficking

Abandoned vehicles with no plates
Abandoned vehicles

Abandoned vehicles

Inoperable vehicles

Investigate loud music

Abandoned ice cream truck

Suspected drug trafficking

Abandoned vehicles

Vacant house being vandalized
Abandoned building with inoperable vehicles in yard
Inoperable vehicles

Abandoned vehicles with no plates
Suspected drug trafficking

Improper storage of basketball hoop
Investigate loud music

Squatter inspection

Abandoned vehicles

Squatter inspection

Cars blocking traffic at commercial business
Abandoned vehicle

Abandoned vehicle

Rude behavior from police precinct
Squatters & suspected drug trafficking
Suspected drug trafficking & loud noise
Abandoned vehicles

Squatter inspection

Suspected prostitution and drug trafficking
Abandoned vehicles

Investigate chop shop for cars
Abandoned vehicles

Suspected drug trafficking on vacant lot
Dog nuisance

Vacant house being vandalized
Improper storage of basketball hoop
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07-63530
07-63555
07-63573
07-63605
07-63619
07-63635
07-63636
07-63642
07-63645
07-63649
07-63676
07-63683
07-63690
07-63696
07-63704
07-63716
07-63738
07-63754
07-63769
07-63798
07-63810
07-63820
07-63825
07-63838
07-63846
07-63848
07-63887
07-63902
07-63905
07-63908
07-63915
07-63918
07-63919
07-63939
07-63961
07-63963
07-64013
07-64022
07-64045
07-64050
07-64056
07-64061
07-64065
07-64077
07-64111
07-64112

Suspected drug trafficking

Squatters stripping home

Abandoned home being stripped
Suspected drug trafficking

Vehicles parking in front of fire hydrant
Squatter stripping home

Tagged vehicle for towing; to date no avail
Abandoned vehicles

Suspected drug trafficking

Abandoned vehicles

Suspected drug trafficking

Squatter inspection

Squatter inspection

Abandoned vehicles

Squatters loitering

Squatters loitering

Squatters stripping home

Improper storage of basketball hoop
Squatters loitering

Dog nuisance

Suspected drug trafficking

Squatter inspection

Suspected drug trafficking & prostitution
Stripping vehicles

Semi truck in residential area

Suspected drug trafficking and prostitution
Commercial truck in residential area
Squatter inspection

Squatters stripping home

Investigate used car lot improper storage of vehicles
Prostitution ring at health club
Abandoned vehicles

Inoperable vehicles in backyard
Suspected squatting & prostitution
Abandoned vehicle

Loud music from vehicle

Abandoned and inoperable vehicles
Suspected drug trafficking

Suspected drug trafficking

Neighbor dispute

Squatter inspection

Vacant house being stripped
Abandoned vehicle in backyard
Abandoned vehicle

Squatters inspection

Squatter inspection
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07-64140
07-64149
07-64154
07-64157
07-64168
07-64183
07-64189
07-64190
07-64192
07-64194
07-64199
07-64238
07-64261
07-64262
07-64321
07-64337
07-64345
07-64350
07-64363
07-64367
07-64368
07-64375
07-64376
07-64380
07-64384
07-64399
07-64401
07-64436
07-64448
07-64453
07-64455
07-64456
07-64460
07-64471
07-64478
07-64536
07-64559
07-64560
07-64565
07-64579
07-64590
07-64595
07-64597
07-64600
07-64647
07-64671

Abandoned vehicles

Abandoned vehicle and motor home
Suspected drug trafficking

Suspected drug trafficking & prostitution at gas station
Investigate suspected robbery at liquor store
Suspected drug trafficking

Complaint against police district
Squatters stripping home

Abandoned vehicle

Suspected drug trafficking on porch
Suspected drug trafficking on porch
Suspected gun trafficking

Inspect loud music

Inspect abandoned vehicles

Inspect abandoned vehicles

Inspect squatters

Suspected drug trafficking

Squatters in vacant building

Inspect basketball hoop

Abandoned vehicle

Inspect trailer in residential area

Inspect squatters

Inspect basketball hoop

Squatters loitering

Squatters in vacant house

Suspected drug trafficking

Suspected drug trafficking

Suspected drug trafficking

Abandoned motorcycle

Abandoned vehicle

Suspected drug trafficking

Squatters in vacant house

Gas station suspected drug trafficking
Squatters

Inspect noise nuisance

Abandoned vehicle

Squatters in vacant house

Abandoned vehicle

Suspected drug trafficking

Vacant house; suspected drug trafficking and prostitution
Suspected drug trafficking & prostitution
Suspected drug trafficking & prostitution
Suspected drug trafficking & prostitution
Squatters

Inspect semi trucks going through residential area
Complaint against 91 1dispatcher
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07-64685
07-64687
07-64688
07-64709

07-64731
07-64747
07-64752
07-64753
07-64759
07-64761
07-64762
07-64763
07-64764
07-64766
07-64774
07-64778
07-64783
07-64797
07-64805
07-64807
07-64811

07-64823
07-64833
07-64842
07-64855
07-64901
07-64927
07-64940
07-64954
07-64980
07-65020
07-65069
07-65041
07-65054
07-65064
07-65066
07-65084
07-65100
07-65106
07-65108
07-65132
07-65148
07-65153
07-65161

Unprofessional & rude behavior from police officer
Suspected drug trafficking & prostitution
Abandoned vehicle
Semi truck with Wisconsin plates
parked in residential area
Abandoned vehicle
Vacant home; suspected drug trafficking
Inspect dog fights
Suspected drug trafficking
Suspected drug trafficking
Squatters living in vacant home
Abandoned vehicle
Abandoned vehicle
Inspect basketball hoop
Abandoned vehicles
Investigate young adults/nuisance in neighborhood
Commercial building; suspected drug activity
Dispute regarding car impounded
Suspected drug activity
Dog nuisance
Abandoned vehicle
Unable to renew bond plate or
register cab due to complaints
Harassment Matter
Abandoned vehicle
Investigate gang activity
Squatters stripping home
Inspect vandalizing
Suspected drug trafficking
Suspected drug trafficking
Abandoned vehicle
Suspected drug trafficking
Inspect commercial tow truck
Inspect vandalizing
Noise Ordinance
Squatters loitering
Abandoned vehicles
Homeless man built shanty
Suspected drug trafficking & prostitution
Overcharged by towing company
Basketball inspection
Harassment matter
Abandoned vehicle
Abandoned vehicle
Squatter inspection
Inspect drag racing
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07-65192
07-65194
07-65196
07-65198
07-65201
07-65220
07-65223
07-65227
07-65230
07-65246
07-65262
07-65279
07-65290
07-65295
07-65296
07-65298
07-65310
07-65313
07-65331
07-65352
07-65354
07-65357
07-65370
07-65373
07-65376
07-65387
07-65389
07-65396
07-65398
07-65401
07-65403
07-65408
07-65420
07-65424
07-65425
07-65434
07-65438
07-65441
07-65442
07-65445
07-65447
07-65458
07-65497
07-65504
07-65511
07-65517

Loud music and drug trafficking
Squatter inspection

Abandoned vehicle

Squatter inspection

Pit bull nuisance

Abandoned vehicle

Dog barking nuisance

Illegal parking of commercial steel hauler
Investigate assault by gang member
Abandoned vehicle

Abandoned boat and trailer

Illegal parking of vehicles

Stolen vehicles in backyard
Squatters stripping home

Special attention needed at the Yorba Hotel
Suspected drug trafficking
Investigate civil infraction ticket
Abandoned vehicle inspection
Squatter inspection

Abandoned vehicle

Loud music, drug activity and dog fighting
Inspect vandalism

Suspected drug trafficking

Inspect basketball hoop
Abandoned flat bed truck
Suspected prostitution

Inspect basketball hoop & drug trafficking
Noise nuisance

Suspected drug trafficking
Suspected drug trafficking
Suspected drug trafficking
Harassment matter

Abandoned vehicles

Abandoned trailer

Semi truck parked in alley
Abandoned vehicle

Abandoned vehicle

Noise nuisance

Suspected drug trafficking
Squatters stripping home
Abandoned vehicle

Squatters stripping home
Suspected drug trafficking
Abandoned vehicle

Squatter inspection

Squatter & drug trafficking
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07-65521
07-65522
07-65548
07-65552
07-65561
07-65564
07-65574
07-65584
07-65597
07-65600
07-65607
07-65614
07-65615
07-65626
07-65634
07-65637
07-65674
07-65682
07-65702
07-65730
07-65731
07-65747
07-65766
07-65771
07-65791
07-65795
07-65799
07-65808
07-65842
07-65844
07-65861
07-65876
07-65862
07-65884
07-65892
07-65907
07-65911
07-65919
07-65950
07-65960
07-65963
07-65968
07-65969
07-65971
07-65973
07-65986

Suspected drug trafficking

Dog nuisance

Squatter inspection

Suspected drug trafficking & prostitution
Abandoned vehicle

Suspected drug trafficking & gang activity
Abandoned vehicle

Harassment matter

Curfew inspection

Abandoned vehicle

Harassment by 911operator
Suspected drug trafficking
Suspected prostitution at club
Abandoned vehicle

Suspected drug trafficking
Basketball nuisance

Squatter inspection

Dog nuisance

Abandoned boat

Stripping home

Squatter inspection

Abandoned vehicle

Investigate assault

Suspected drug trafficking
Suspected drug trafficking
Failure to respond to burglary
Suspected drug trafficking
Squatter inspection

Noise nuisance

Abandoned vehicles

Suspected drug trafficking
Suspected drug trafficking
Abandoned vehicles

Suspected drug trafficking
Investigate; wrongfully detained
Suspected drug trafficking
Abandoned vehicles

Suspected drug trafficking
Abandoned vehicles

Basketball hoop inspection
Squatter inspection; conducting dog fights with pit bulls
Squatter inspection

Inoperable vehicle

Suspected drug trafficking and prostitution
Suspected drug trafficking
Basketball hoop inspection
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07-66008 Abandoned vehicle

07-66013 Noise nuisance

07-66014 Suspected drug trafficking

07-66017 Suspected drug trafficking

07-66018 Suspected drug trafficking

07-66022 Suspected drug trafficking

07-66027 Suspected drug trafficking

07-66030 Suspected drug trafficking

07-66041 Suspected drug trafficking

07-66056 Abandoned vehicle

07-66099 Abandoned vehicles

07-66120 Abandoned vehicles

07-66126 Suspected drug trafficking

07-66165 Squatter inspection

07-66173 Squatter inspection

07-66188 Abandoned vehicles

07-66200 Squatter inspection

07-66201 Abandoned vehicles

07-66212 Vandalizing church

07-6623 Abandoned vehicles

07-66240 Suspected drug trafficking and squatters
07-66241 Suspected drug trafficking

07-66243 Squatter inspection

07-66253 Squatters hot wired electricity
07-66254 Suspected drug trafficking

07-66262 Squatters stripping home

07-66291 Inoperable vehicles in backyard
07-66299 Inspect partial in alley

07-66317 Basketball hoop inspection

07-66344 Suspected prostitution

07-66354 Squatter inspection

07-66369 Dog nuisance

07-66374 Squatter inspection

07-66378 Squatter inspection

07-66379 Loud noise and suspected drug trafficking
07-66381 Suspected drug trafficking

07-66384 Abandoned vehicles

07-66387 Illegal parking in handicap parking spaces
07-66388 Abandoned vehicles

07-66400 Abandoned vehicles

07-66413 Suspected drug trafficking & prostitution
07-66414 Suspected drug trafficking & drug manufacturing
07-66436 Abandoned vehicles

07-66453 Investigate gang activity

07-66457 Investigate vandalizing

07-66468 Suspected drug trafficking
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07-66477
07-66482
07-66492
07-66511
07-66533
07-66535
07-66560
07-66566
07-66588
07-66592
07-66599
07-66629
07-66633
07-66653
07-66664
07-66679
07-66683
07-66715
07-66716
07-66717
07-66730
07-66742
07-66764
07-66771
07-66802
07-66805
07-66806
07-66808
07-66828
07-66843
07-66844
07-66854
07-66886
07-66888
07-66899
07-66922
07-66938
07-66959
07-66974
07-66980
07-67008
07-67028
07-67021
07-67037
07-67041
07-67047

Suspected prostitution

Illegal dumping of vehicle

Abandoned vehicle

Investigate squatters

Abandoned vehicle

Abandoned vehicle

Suspected prostitution

Squatters stripping home

Suspected drug trafficking
Abandoned vehicle

Squatter inspection

Request more police patrol

Suspected drug trafficking

Squatter inspection

Squatter inspection

Suspected drug trafficking

Suspected drug trafficking & squatters
Suspected drug trafficking
Abandoned vehicle

Suspected drug trafficking

Squatter inspection

Squatter inspection

Dispute against towing company
Suspected drug trafficking & prostitution
Suspected drag racing

Dispute regarding raid of house
Squatter inspection

Dispute against release of felon from prison
Abandoned house being vandalized
Suspected drug trafficking

Suspected drug trafficking and squatters
Suspected drug trafficking
Abandoned vehicle

Abandoned vehicle

Squatter inspection

Suspected drug trafficking and squatters
Suspected prostitution

Squatters stripping home

Squatter inspection

Dog nuisance

Abandoned vehicle

Suspected drug activity

Abandoned vehicle

Suspected drug trafficking
Abandoned vehicle

Squatters stripping home
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07-67086
07-67108
07-67131
07-67147
07-67164
07-67186
07-67199
07-67201
07-67217
07-67218
07-67222
07-67224
07-67229
07-67235
07-67336
07-67344
07-67358
07-67367
07-67368
07-67369
07-67383
07-67424
07-67435
07-67438
07-67450
07-67451
07-67473
07-67492
07-67501
07-67515
07-67533
07-67534
07-67536
07-67547
07-67571
07-67592
07-67597
07-67600
07-67635
07-67697
07-67712
07-67732
07-67738
07-67743
07-67756
07-67758

Squatter inspection

Abandoned vehicle

Abandoned vehicle

Suspected drug trafficking

Abandoned vehicle

Suspected drug trafficking

Abandoned vehicle

Suspected drug trafficking
Abandoned/stolen vehicles

Squatter inspection

Squatter inspection

Abandoned vehicle

Investigate harassment by DPD

Suspected drug trafficking

Loitering and drug trafficking

Abandoned bus

Abandoned vehicles

Squatter inspection

Noise ordinance

Squatter inspection

Abandoned vehicle

Suspected drug trafficking, prostitution, & squatters
Inoperable vehicle

Abandoned vehicle

Abandoned vehicle

Abandoned vehicle

Abandoned vehicle

Suspected drug trafficking

Abandoned and stripped vehicles
Basketball hoop inspection

Squatters stripping home

Noise ordinance regarding dog nuisance
Basketball hoop inspection

Vehicle illegally parked in alley

Suspected drug trafficking

Suspected drug trafficking

Abandoned vehicle

Children hanging around abandoned house
Suspected drug trafficking and prostitution
Illegally parking on lawn

Suspected loitering and drinking on private property
Squatters stripping home

Suspected drug trafficking and prostitution
Dogs running loose; called 911

Squatter inspection

Abandoned vehicle

102

e e e e e e e e e e e



07-67790
07-67791
07-67822
07-67832
07-67849
07-67862
07-67872
07-67885
07-67899
07-67905
07-67924
07-67929
07-67941
07-67942
07-67961
07-67991
07-68016
07-68021
07-68032
07-68040
07-68043
07-68048
07-68057

07-68065
07-68066
07-68080
07-68090
07-68091
07-68103
07-68105
07-68125
07-68184
07-68188
07-68201
07-68206
07-68208
07-68239
07-68242
07-68245
07-68260
07-68293
07-68305
07-68306
07-68318
07-68319

Telephone lines being stolen

Telephone lines being stolen

Squatter inspection

Selling vehicles without license

Squatter inspection

Abandoned vehicle

Abandoned vehicle

Illegal drug activity

Gang inspection

Loitering, drug trafficking, & prostitution

Squatter inspection

Drug trafficking & prostitution

Squatter inspection

Dog fighting

Drug trafficking & prostitution

Rude behavior from police officer

Abandoned vehicle

Alley inspection

Squatter stripping home

Abandoned vehicle

Abandoned vehicle

Drug trafficking and prostitution

Investigate harassment by police officer
re: traffic violation

Abandoned and stripped vehicles

Suspected drug manufacturing

Special attention needed at Owen Park

Squatter inspection near elementary school

Abandoned vehicle

Squatter inspection

Suspected drug trafficking & squatting
Squatter inspection

Suspected drug trafficking

Suspected drug trafficking

Abandoned vehicle

Squatters stripping home

Suspected drug trafficking and squatting
Abandoned semi truck/u-haul inspection
Trespassing inspection

Trespassing inspection

Suspected drug trafficking

Squatter inspection

Abandoned vehicle

Abandoned vehicle

Unlicensed vehicle inspection

Stolen vehicle inspection
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07-68332 Improper police search

07-68349 Commercial vehicle in residential area
07-68365 Drug trafficking inspection
07-68373 Drug trafficking inspection
07-68385 Rude behavior from police district and no cooperation
07-68403 Squatters stripping home
07-68420 Dog nuisance

07-68429 Illegal parking inspection
08-68447 Stripping home inspection
08-68461 Special attention requested
08-68464 Drug trafficking and prostitution
08-68471 Squatters inspection
08-68479 Loitering inspection

08-68481 Generator inspection
08-68484 Abandoned vehicle

08-68489 Suspected drug trafficking
08-68494 Inspect box antenna

08-68513 Suspected drug trafficking
08-68520 Suspected gang activity
08-68532 Squatter inspection

08-68561 Suspected drug trafficking and prostitution
08-68569 Illegal chop shop

08-68583 Abandoned vehicles
08-68602 Abandoned vehicles
08-68604 Abandoned vehicles
08-68606 Squatter inspection

08-68614 Squatter inspection

08-68620 Vandalizing inspection
08-68624 Squatter inspection

08-68625 Vandalizing inspection
08-68626 Vandalizing inspection
08-68639 Squatter inspection

08-68644 Suspected drug trafficking
08-68652 Squatter inspection

08-68655 Vandalizing inspection
08-68658 Vandalizing inspection
08-68671 Squatter inspection

08-68675 Abandoned vehicles in alley
08-68698 Illegal activity

08-68701 Vandalizing inspection
08-68705 Abandoned vehicle inspection
08-68719 Suspected drug activity
08-68720 Illegal activity

08-68721 Squatter inspection

08-68731 Squatter inspection

08-68758 Abandoned vehicles
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08-68765
08-68774
08-68780
08-68781
08-68783
08-68786
08-68791
08-68803
08-68815
08-68818
08-68832
08-68833
08-68842
08-68843
08-68846
08-68851
08-68855
08-68858
08-68859
08-68862
08-68863
08-68864
08-68865
08-68866
08-68867
08-68868
08-68891
08-68895
08-68896
08-68925
08-68933
08-68963
08-68964
08-68986
08-68993
08-68996
08-69004
08-69011
08-69018
08-69033
08-69057
08-69060
08-69062
08-69065
08-69072
08-69082

Unable to obtain copy of police report
Squatter inspection

Abandoned vehicle inspection

Abandoned vehicle inspection

Complaint against Southwest Police Department
Improper parking of vehicles

Suspected drug activity and squatters
Illegal drug activity

Stripping homes inspection

Illegal activity

Abandoned motor home

Illegal drug activity and squatters

Illegal eviction

Vandalizing inspection

Suspected drug trafficking

Suspected drug trafficking

Basketball hoop inspection

Abandoned vehicle inspection

Abandoned vehicle no plates

Abandoned vehicle no plates

Abandoned vehicle expired plates
Abandoned vehicle no plates

Abandoned vehicle no plates

Abandoned vehicle no plates

Abandoned vehicle wrong plates on vehicle
Abandoned vehicle wrong plates on vehicle
Illegal parking

Illegal dumping

Purse was stolen; precinct told her to call another agency

Commercial car business in residential area
Abandoned motor home

Commercial car business in residential area
Squatter inspection

Abandoned vehicles

Investigate illegal activity

Suspected drug trafficking

Squatters loitering

Suspected invasions and robberies

Squatters stripping home

Abandoned vehicle

Commercial business illegally parking cars/loud music
Abandoned vehicles/suspected drug trafficking
Squatters hotwiring electricity

Theft inspection

Illegal raid

Harassment charges against Detroit Police Officers
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08-69111
08-69150
08-69155
08-69172
08-69174
08-69176
08-69177
08-69180
08-69182
08-69186
08-69193

08-69196

08-69201
08-69205
08-69211
08-69212
08-69213
08-69218
08-69219
08-69220
08-69224
08-69225
08-69264
08-69269
08-69274
08-69295
08-69319
08-69334
08-69339
08-69342
08-69345
08-69347
08-69349
08-69350
08-69372

Suspected drug trafficking

Noise nuisance

Illegal activity

Squatters loitering

Abandoned vehicles

Squatters loitering

Police officers confiscated money
Squatter inspection

Abandoned vehicles

Abandoned boat and trailer
Suspected chop shop

Dog nuisance

Illegally parking cars on sidewalk
Abandoned vehicle inspection
Abandoned vehicle inspection
Abandoned vehicle inspection
Abandoned vehicle inspection
Suspected drug trafficking
Suspected drug trafficking
Squatter inspection

Squatter inspection

Squatter inspection

Suspected drug activity at torn down factory
Suspected drug trafficking and squatting
DPD entered home without search warrant
Abandoned vehicles

Squatter inspection

Squatter inspection

Illegal activity

Abandoned vehicle

Abandoned vehicle

Abandoned vehicle

Suspected drug trafficking
Suspected drug trafficking
Commercial business robbed
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Complaint No.

Public Lighting Department
March 1, 2007 — February 29, 2008: 519 Complaints

Subject of Complaint

Resolved

07-62801
07-62815
07-62820
07-62856
07-62878
07-62910
07-62955
07-63012
07-63033
07-63034
07-63062
07-63063
07-63064
07-63071
07-63080
07-63083
07-63105
07-63118
07-63146
07-63152
07-63171
07-63182
07-63202
07-63204
07-63213
07-63236
07-63239
07-63247
07-63263
07-63299
07-63318
07-63329
07-63341
07-63361
07-63393
07-63447
07-63453
07-63463
07-63515
07-63558
07-63578
07-63590

Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Alley lighting inoperable
Alley lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable

Street lighting pole lying on lawn
Electric light poles sticking out of ground

Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
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07-63595
07-63622
07-63641
07-63644
07-63651
07-63678
07-63679
07-63681
07-63701
07-63707
07-63717
07-63757
07-63773
07-63774
07-63789
07-63793
07-63801
07-63807
07-63812
07-63814
07-63815
07-63822
07-63841
07-63853
07-63858
07-63907
07-63920
07-63940
07-63972
07-63980
07-64038
07-64055
07-64054
07-64119
07-64121
07-64122
07-64251
07-64334
07-64338
07-64354
07-64366
07-64389
07-64405
07-64412
07-64428
07-64474

Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Alley lighting inoperable
Street lighting inoperable
Alley lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Alley lighting inoperable
Street lighting inoperable
Street lighting inoperable
Alley lighting inoperable
Alley lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable

Light poles down and inoperable

Street lighting inoperable
Alley lighting inoperable
Street lighting inoperable
Street lighting inoperable
Repair light pole

Street light inoperable
Repair alley light; inoperable
Street light inoperable

Street light inoperable
Repair alley light; inoperable
Repair light pole

Repair light; pole missing
Repair light; inoperable
Street light inoperable
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07-64556
07-64563
07-64583
07-64609
07-64623
07-64637
07-64661
07-64665
07-64669
07-64683
07-64716
07-64730
07-64732
07-64794
07-64878
07-64908
07-64920
07-64937
07-64944
07-64963
07-64991
07-65019
07-65028
07-65034
07-65053
07-65055
07-65061
07-65098
07-65114
07-65156
07-65158
07-65163
07-65168
07-65172
07-65200
07-65231
07-65241
07-65257
07-65272
07-65274
07-65292
07-65299
07-65333
07-65345
07-65368
07-65409

Repair light pole

Street light inoperable
Street light inoperable
Street light inoperable
Alley light inoperable
Street light inoperable
Street light inoperable
Alley light inoperable
Street light inoperable

Repair street pole and lighting

Street light inoperable

Street light inoperable

Street light inoperable

Street light inoperable

Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Alley lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Alley lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Alley lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
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07-65452 Street lighting inoperable

07-65456 Street lighting inoperable
07-65523 Street lighting inoperable
07-65541 Street lighting inoperable
07-65549 Street lighting inoperable
07-65579 Alley lighting inoperable
07-65608 Street lighting inoperable
07-65646 Street lighting inoperable
07-65684 Street lighting inoperable
07-65719 Street lighting inoperable
07-65720 Street lighting inoperable
07-65735 Street lighting inoperable
07-65764 Alley lighting inoperable
07-65765 Street lighting inoperable
07-65777 Street lighting inoperable
07-65809 Light poles lying on ground
07-65814 Street lighting inoperable
07-65839 Street lighting inoperable
07-65841 Street lighting inoperable
07-65900 Street lighting inoperable
07-65941 Street lighting inoperable
07-65943 Street lighting inoperable
07-65966 Street lighting inoperable
07-66019 Street lighting inoperable
07-66081 Street lighting inoperable
07-66091 Alley lighting inoperable
07-66104 Alley lighting inoperable
07-66106 Alley lighting inoperable
07-66114 Alley lighting inoperable
07-66121 Street lighting inoperable
07-66166 Street lighting inoperable
07-66168 Street lighting inoperable
07-66177 Street lighting inoperable
07-66189 Street lighting inoperable
07-66190 Street lighting inoperable
07-66244 Street lighting inoperable
07-66288 Street lighting inoperable
07-66295 Street lighting inoperable
07-66331 Street lighting inoperable
07-66362 Street lighting inoperable
07-66377 Street lighting inoperable
07-66383 Inspect dangerous light pole stump
07-66390 Street lighting inoperable
07-66442 Street lighting inoperable
07-66456 Alley lighting inoperable
07-66465 Street lighting inoperable
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07-66466 Street lighting inoperable

07-66529 Street lighting inoperable
07-66586 Street lighting inoperable
07-66622 Street lighting inoperable
07-66627 Street lighting inoperable
07-66647 Street lighting inoperable
07-66645 Street lighting inoperable
07-66696 Alley lighting inoperable
07-66707 Street lighting inoperable
07-66737 Lamp post lying in the street
07-66752 Street lighting inoperable
07-66759 Alley lighting inoperable
07-66761 Street lighting inoperable
07-66781 Street lighting inoperable
07-66798 Bus shelter does not have ample lighting
07-66824 Street lighting inoperable
07-66858 Street lighting inoperable
07-66860 Street lighting inoperable
07-66880 Street lighting inoperable
07-66897 Lamp pole lying in street
07-66913 Street lighting inoperable
07-66917 Street lighting inoperable
07-66937 Alley lighting inoperable
07-66940 Street lighting inoperable
07-66956 Street lighting inoperable
07-66969 Street lighting inoperable
07-66978 Street lighting inoperable
07-66982 Street lighting inoperable
07-67014 Street lighting inoperable
07-67016 Street lighting inoperable
07-67027 Alley lighting inoperable
07-67105 Street lighting inoperable
07-67197 Street lighting inoperable
07-67206 Street lighting inoperable
07-67216 Street lighting inoperable
07-67219 Street lighting inoperable
07-67221 Street lighting inoperable
07-67228 Street lighting inoperable
07-67237 Street lighting inoperable
07-67248 Street lighting inoperable
07-67268 Street lighting inoperable
07-67269 Street lighting inoperable
07-67283 Street pole was removed needs to be replaced
07-67288 Street lighting inoperable
07-67295 Street lighting inoperable
07-67310 Street lighting inoperable
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07-67311 Street lighting inoperable

07-67337 Street lighting inoperable
07-67354 Street lighting inoperable
07-67355 Street lighting not installed
07-67359 Street lighting inoperable; streetlight out by school
07-67372 Street lighting inoperable
07-67376 Lamp pole lying in street along with wires
07-67395 Street lighting inoperable
07-67405 Street lighting inoperable
07-67425 Alley lighting inoperable
07-67486 Street lighting inoperable
07-67488 Street lighting inoperable
07-67490 Street lighting inoperable
07-67499 Lamp pole lying in street
07-67509 Street lighting inoperable
07-67513 Street lighting inoperable by elementary school
07-67526 Street lighting inoperable
07-67549 Street lighting inoperable
07-67557 Street lighting inoperable
07-67559 Street lighting inoperable
07-67573 Alley lighting inoperable
07-67582 Street lighting inoperable
07-67588 Street lighting inoperable
07-67606 Street lighting inoperable
07-67607 Street lighting inoperable
07-67616 Street lighting inoperable
07-67617 Street lighting inoperable
07-67621 Alley lighting inoperable
07-67624 Street lighting inoperable
07-67632 Street lighting inoperable
07-67642 Street lighting inoperable
07-67648 Street lighting inoperable
07-67651 Street lighting inoperable
07-67658 Street lighting inoperable
07-67661 Street lighting inoperable in school area
07-67664 Street lighting inoperable
07-67672 Street lighting inoperable
07-67678 Street lighting inoperable
07-67679 Street lighting inoperable
07-67682 Street lighting inoperable
07-67683 Street lighting inoperable
07-67685 Street lighting inoperable
07-67691 Street lighting inoperable
07-67693 Street lighting inoperable
07-67695 Street lighting inoperable
07-67702 Street lighting inoperable
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07-67715 Street lighting inoperable

07-67716 Street lighting inoperable
07-67717 Street lighting inoperable
07-67735 Street lighting inoperable
07-67739 Street lighting inoperable
07-67773 Street lighting inoperable
07-67775 Street lighting inoperable
07-67785 Street lighting inoperable
07-67799 Street lighting inoperable
07-67802 Street lighting inoperable
07-67819 Street lighting inoperable
07-67820 Street lighting inoperable
07-67821 Street lighting inoperable
07-67823 Street lighting inoperable
07-67829 Street lighting inoperable
07-67848 Street lighting inoperable
07-67850 Street pole fell; needs to be repaired
07-67853 Street lighting inoperable
07-67860 Street pole fell; needs to be repaired
07-67864 Street lighting inoperable
07-67869 Street lighting inoperable
07-67873 Alley lighting inoperable
07-67874 Street lighting inoperable
07-67880 Street lighting inoperable
07-67882 Street lighting inoperable
07-67890 Street lighting inoperable
07-67892 Street lighting inoperable
07-67893 Street lighting inoperable
07-67894 Street lighting inoperable
07-67895 Street lighting inoperable
07-67896 Street lighting inoperable
07-67909 Street lighting inoperable
07-67920 Street lighting inoperable
07-67926 Street lighting inoperable
07-67946 Alley lighting inoperable
07-67951 Street lighting inoperable
07-67956 Alley lighting inoperable
07-67968 Street lighting inoperable
07-67969 Street lighting inoperable
07-67981 Street lighting inoperable
07-67989 Street lighting inoperable
07-67993 Street lighting inoperable
07-67998 Street lighting inoperable
07-68001 Street lighting inoperable
07-68005 Street lighting inoperable
07-68033 Street lighting inoperable
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07-68054
07-68056
07-68070
07-68084
07-68087
07-68093
07-68095
07-68108
07-68113
07-68116
07-68121
07-68122
07-68137
07-68142
07-68144
07-68154
07-68157
07-68169
07-68175
07-68192
07-68195
07-68196
07-68198
07-68220
07-68226
07-68232
07-68233
07-68234
07-68250
07-68251
07-68257
07-68258
07-68265
07-68278
07-68279
07-68281
07-68299
07-68302
07-68308
07-68309
07-68317
07-68323
07-68324
07-68336
07-68340
07-68342

Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Alley lighting inoperable
Street lighting inoperable
Street lighting inoperable
Traffic light inoperable

Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Alley lighting inoperable

Streetlight pole lying on ground

Alley lighting inoperable
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07-68350 Street lighting inoperable

07-68369 Street lighting inoperable
07-68372 Street lighting inoperable
07-68377 Street lighting inoperable
07-68378 Street lighting inoperable
07-68379 Street lighting inoperable
07-68381 Street lighting inoperable
07-68400 Street lighting inoperable
07-68404 Street lighting inoperable
08-68439 Street lighting inoperable
08-68453 Street lighting inoperable
08-68467 Street lighting inoperable
08-68475 Street lighting inoperable
08-68493 Street lighting inoperable
08-68495 Street lighting inoperable
after installation of new pole

08-68498 Street lighting inoperable and broken
08-68499 Alley lighting inoperable
08-68500 Street lighting inoperable
08-68501 Street lighting inoperable
08-68503 Street lighting inoperable
08-68511 Street lighting inoperable
08-68515 Street lighting inoperable
08-68517 Street lighting inoperable
08-68533 Street lighting inoperable
08-68544 Street lighting inoperable
08-68555 Street lighting inoperable
08-68557 Alley lighting inoperable
08-68567 Street lighting inoperable
08-68574 Street lighting inoperable
08-68587 Street lighting inoperable
08-68588 Street lighting inoperable
08-68592 Street lighting inoperable
08-68594 Street lighting inoperable
08-68597 Alley lighting inoperable
08-68598 Street lighting inoperable
08-68603 Street lighting inoperable
08-68608 Street lighting inoperable
08-68612 Street lighting by alley inoperable
08-68634 Street lighting inoperable
08-68635 Alley lighting inoperable
08-68638 Street lighting inoperable
08-68642 Street lighting inoperable
08-68643 Street lighting inoperable
08-68651 Alley lighting inoperable
08-68654 Street lighting inoperable
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08-68664
08-68672
08-68683
08-68686
08-68699
08-68700
08-68703
08-68704
08-68708
08-68711
08-68718
08-68733
08-68735
08-68737
08-68738
08-68745
08-68746
08-68749
08-68757
08-68763
08-68769
08-68770
08-68778
08-68789
08-68804
08-68811
08-68828
08-68847
08-68880
08-68907
08-68914
08-68916
08-68918
08-68923
08-68924
08-68931
08-68942
08-68946
08-68950
08-68951
08-68961
08-68967
08-68988
08-68991
08-68999
08-69009

Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Alley lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Alley lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Alley lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
Street lighting inoperable
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08-69016 Street lighting inoperable

08-69021 Street lighting inoperable
08-69042 Street lighting inoperable
08-69051 Street lighting inoperable
08-69067 New light pole not working
08-69087 Street lighting inoperable
08-69088 Street lighting inoperable
08-69071 Street lighting inoperable
08-69094 Street lighting inoperable
08-69106 Street lighting inoperable
08-69107 Street lighting inoperable
08-69108 Street lighting inoperable
08-69109 Street lighting inoperable
08-69110 Street lighting inoperable
08-69113 Street lighting inoperable
08-69118 Wires hanging from light pole
08-69139 Street lighting inoperable
08-69144 Street lighting inoperable
08-69145 Alley lighting inoperable
08-69149 Street lighting inoperable
08-69153 Street lighting inoperable
08-69156 Street lighting inoperable
08-69158 Street lighting inoperable
08-69159 Street lighting inoperable
08-69171 Wires hanging from light pole
08-69179 Street lighting inoperable
08-69231 Street lighting inoperable
08-69234 Street lighting inoperable
08-69242 Street lighting inoperable
08-69243 Street lighting inoperable
08-69252 Street lighting inoperable
08-69260 Street lighting inoperable
08-69262 Street lighting inoperable
08-69273 Street lighting inoperable
08-69286 Street lighting inoperable
08-69291 Street lighting inoperable
08-69296 Street lighting inoperable
08-69299 Street lighting inoperable
08-69316 Alley lighting inoperable
08-69351 Street lighting inoperable
08-69352 Street lighting inoperable
08-69356 Street lighting inoperable
08-69357 Street lighting inoperable
08-69359 Street lighting inoperable
08-69362 Street lighting inoperable
08-69363 Street lighting inoperable
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08-69367
08-69375

Alley lighting inoperable
Alley lighting inoperable
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Complaint #

Department of Public Works

March 1, 2007 — February 29, 2008: 487 Complaints

Complaint

07-62770
07-62781
07-62807
07-62810

07-62822
07-62854
07-62880
07-62886
07-62890
07-62906
07-62913
07-62917
07-62933
07-62949
07-62953
07-62961
07-63021
07-63044
07-63061
07-64084
07-63088
07-63096
07-63114
07-63139
07-63141
07-63166
07-63179
07-63192
07-63198
07-63219
07-63231
07-63241
07-63245
07-63267
07-63312
07-63321
07-63323
07-63328
07-63346
07-63378
07-63389

Resolved

Request to investigate potholes

Request to investigate potholes

Courville containers taken by City employee

Request to investigate transfer station
hours of operation

Sunken sidewalk

Request to repair potholes

Request to repair potholes

Request for handicapped sign

Request for Courville container pick up

Request for sidewalk repair

Request for street repair/debris removal

Request to remove dead tree

Request for street repair

Request for hole to be filled

Request for street repair

Request for sidewalk repair

Request for work order to shut water off

Request to repair pothole

Request to repair pothole

Request to repair pothole

Request to investigate three-way “Stop” sign

Request to repair potholes

Request to repair alley

Request to repair sidewalk

Request to repair sidewalk

Request to repair sidewalk

Request to repair alley

Reckless driving by garbage truck driver

Request to repair sidewalk

Request to repair sidewalk

Request to repair pothole

Request to repair alley

Request to repair sidewalk

Request to repair pothole

Request to repair alley

Request to investigate traffic light

Request to replace “Stop” sign

Request to repair sidewalk

Request for street sign to be replaced

Request for sidewalk repair

Request to replace street sign
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07-63431 Request to repair sidewalk

07-63448 Request to repair sidewalk

07-63450 Request to repair bus stop

07-63455 Request to fill hole

07-63422 Request to replace sign

07-63554 Bulk trash pick up

07-63561 Request to repair street

07-63579 Request to repair alley

07-63584 Large pothole

07-63593 Sinkhole at light pole

07-63601 Deep hole 3 feet long and 2 feet deep

07-63603 Large holes in street

07-63616 Potholes in alley

07-63618 Re-patched potholes

07-63652 Sidewalk needs to be repaired

07-63695 Street sign missing

07-63710 Asphalt put down; not cement

07-63711 Sidewalk and curb cracked

07-63730 Huge potholes

07-63736 Asphalt instead of cement

07-63739 Alley has been grated for gravel

07-63744 Driveway paved with asphalt

07-63790 Tree has raised sidewalk

07-63796 Pothole has standing water

07-63836 Tree uprooted sidewalk

07-63850 Handicap signage still not posted

07-63862 Sign posted for street cleaning; the street was not
cleaned

07-63866 Sidewalk has sunk and is cracked

07-63898 Handicap sign was improperly installed

07-63912 Sidewalk and curb need to be replaced

07-63923 Numerous potholes

07-63933 “One Way” sign is posted incorrectly

07-63948 “No Parking” and “Handicapped Parking” signs removed

07-63951 Driveway damaged after tree was removed

07-63955 Tree roots are uprooting from tree

07-63956 Sidewalk has buckled

07-63960 Dead tree

07-63964 Sidewalk is damaged (cracked & buckled)

07-63971 Alley has potholes that hold water

07-64006 Sidewalk needs to be repaired

07-64042 Sidewalk cracked and uprooted

07-64134 Street not cleaned after posting signs

07-64241 Sidewalk needs to be replaced

07-64277 Replaced the curb did not finish the work

07-64278 Curbs were replaced too high
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07-64311
07-64358
07-64360

07-64385
07-64426
07-64476
07-64480
07-64495
07-64546
07-64547
07-64548
07-64549
07-64551
07-64554
07-64567
07-64570

07-64573
07-64582
07-64588
07-64592
07-64593
07-64594
07-64639
07-64642
07-64644
07-64646
07-64659
07-64663
07-64673
07-64682
07-64684
07-64689
07-64695
07-64744
07-64770
07-64772
07-64779
07-64782
07-64786
07-64801
07-64814
07-64822
07-64825
07-64826

Repair sidewalk with asphalt

Uprooted sidewalk

Garbage not picked up because it was next
to a table

Church people parking on sidewalk

Street sign is missing

Curb damaged when street was resurfaced.

Lawn destroyed after water main break

Sidewalk and curb cracked

Potholes

Potholes

Potholes

Potholes

Potholes

Sidewalk is raised

Replaced sidewalk and lawn filed hole with dirt

Street cleaning sign was posted, but the street was
never cleaned

Sidewalk needs to be repaired

Bulk trash was left

Sidewalk and curb need to be replaced

311-Call Center put on hold for one hour

Street sign missing

Street sign missing

No curbs

Yield sign missing

Curbs replaced debris left

Street sign missing

Installation of cement curbs requested

Alley with major potholes

Curb broken in front of residence house

4 -5 inches of cut concrete to raised

Sinkhole filled with asphalt

Bulk trash not picked up

Trash not picked up

Potholes in alley needs to be re-grated

Bulk trash not picked up

Replacement of curb

Curb need to be repair

Bulk trash not picked up

Curbs need to be replaced

311-Call Center not picking up calls

Stop sign missing

No sidewalk

Handicap sign needed

Curb broken
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07-64827
07-64828
07-64831
07-64835
07-64843
07-64903
07-64904
07-64918
07-64935
07-64938
07-64952
07-64956
07-65006
07-65016
07-65018
07-65038
07-65046
07-65057
07-65058
07-65092
07-65118
07-65088
07-65120
07-65134
07-65193
07-65233
07-65234
07-65240
07-65249
07-65253
07-65271
07-65276
07-65301
07-65329
07-65337
07-65361
07-65365
07-65391
07-65414
07-65417
07-65419
07-65450
07-65500
07-65507
07-65528
07-65545

Sidewalk sinking

Replaced underground pipe
Trash can stolen

Handicap signs removed
Courville containers removed requested
Dangerous pothole

Dangerous pothole

No standing signs

Replace “Stop” sign

Replace “Stop” sign

Street rebuilt 12 inches higher
Street needs to be cleaned
Garbage not being pickup

Over grown grass

Sinkhole in alley

Yard waste not picked up

Tree roots breaking up sidewalk
Sidewalk needs to be replaced
Need to replace “No Parking” sign
Sidewalk need to be replaced
Sidewalk raised

“No Parking” signs removed
Alley needs to be replaced

Bulk trash not picked up

Orange barrels blocking parking
Deep potholes at railroad tracks
Deep potholes in the intersection
Sidewalk crumbling

Sinkhole in alley

Curb need to be replaced

311 call; stayed on line one hour %2
Brush not picked up on bulk day
Large pothole on corner

Alley needs more gravel
Potholes in alley

New curb needed

Re-grate alley needed

Curb and sign pole removed
New Courville container

Street need to be repaved

Huge potholes in street

Courville container not picked up
Sidewalk flags need to be repaired
Curbs need to be repaired

Tree uprooted sidewalk

311 Call Center; no answer

122

MZ KKK KRR R R R R R e 2L Z K Z e e e e e e e e e



07-65573
07-65583
07-65591
07-65599
07-65606
07-65627
07-65635
07-65665
07-65672
07-65678
07-65755
07-65762
07-65763
07-65768
07-65772
07-65780

- 07-65793

07-65796
07-65811
07-65829
07-65840
07-65845
07-65849
07-65852
07-65857
07-65889
07-65895
07-65902
07-65921
07-65924
07-65925
07-65926
07-65932
07-65936
07-65937
07-65938
07-65940
07-65946
07-65952
07-65980
07-65982
07-65997
07-66004
07-66010
07-66011
07-66012

Street needs to be resurfaced

Lot needs “No Trespassing” sign
Traffic lights not synchronized
Sidewalk raised and dangerous

Traffic lights out at noted locations
Sinkhole in alley

Leaving Courville containers not picked up
Courville containers left in driveway
Courville containers left in driveway
Sidewalk buckled and dangerous
Replace no dumping sign

Handicap sign replaced in wrong direction
Alley need to be re-grated

Alley need to be repaved

Sidewalk has been completely removed
Resurfacing the street

Large pothole

Sidewalk needs to be repaired

Concrete needs to be replaced
Sidewalk ruined due to Demolition
Hole 3 feet deep and 2 feet wide
Replace asphalt with concrete

311 Call Center waited for one hour
Bulk day trash not picked up
Information on Solid Waste Fee

Alley needs to be re-grated

Large potholes

Homes without curbs

Sidewalk needs to be replaced

Called Animal Control and was directed to 311
Truck leaving thick dust in area.
Potholes

311 Call Cent; no answer

Pothole on Lodge Service Drive
Pothole on Lodge Service Drive
Potholes on Chippewa

Potholes on Lauder

Bulk and debris in front of house

Street paved and covered the sewer
Courville container constantly missed
Tore up apron to the driveway

Huge potholes on Rosa Parks
Welcoming sign of Detroit looks horrible
Street sign missing

Street sign missing

Sidewalk cracked and buckled
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07-66057
07-66063
07-66092
07-66132
07-66134
07-66137
07-66139
07-66141
07-66145
07-66149
07-66154
07-66162

07-66195
07-66225
07-66246
07-66283
07-66286
07-66364
07-66366
07-66371
07-66375
07-66417
07-66419
07-66420
07-66448
07-66450
07-66461
07-66472
07-66475
07-66485
07-66490
07-66494
07-66491
07-66501
07-66506
07-66509
07-66514
07-66537
07-66543
07-66561
07-66565
07-66578
07-66579
07-66581
07-66583

Courville container left in street

Traffic light needs to be installed

Asphalt over the sidewalk

Bulk trash drop off centers

Need “Handicap” sign

Need “Handicap” sign

Potholes

Bulk pick up problem

Dead dog needs to be removed

Dangerous stray dog

Sidewalk needs to be repaired

Wants to know if the City composts the
brush they collect

The phone just rings

Traffic light out

Tree roots breaking up sidewalk

Cement cracking on City property

Streets are in terrible condition

Large sinkhole

Street need to be paved

Workers left a ditch

After alley was grated, workers never returned

Traffic light needs to be replaced

Potholes

Potholes

Potholes at end of driveway

Sidewalk needs to be replaced

Alley needs to be repaved

No dumpster for trash

No Courville containers

311-Call Center; no answer

No handicap access at the corner

Medians need to be cleaned up

311-Call Center; no answer

Flower box on berm

311-Call Center; no answer

Commercial vehicles on street

Sidewalk uprooted from tree

Street sign missing

Repair sidewalk flags

Repair sidewalk flags

Alley needs to be repaved

Street scraped and left holes

311-Call Center; no answer

Need to repair sidewalk flag

Hole in alley behind garage
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07-66631
07-66637
07-66649
07-66650
07-66665
07-66667
07-66678
07-66693
07-66697
07-66702
07-66706
07-66728
07-66774
07-66783
07-66787
07-66788
07-66801
07-66812
07-66815
07-66830
07-66832
07-66834
07-66856
07-66863
07-66879
07-66891
07-66892
07-66904
07-66934
07-66953
07-66939
07-66941
07-66943
07-66968
07-66970
07-66985
07-66991
07-66992
07-66993
07-66997
07-66988
07-66999
07-67001
07-67013
07-67020
07-67023

311-Call Center; no answer

Courville container destroyed by animals
Yard waste never picked up

Sidewalk needs to be replaced

Potholes in street

Driver drops Courville container

Street need to be repaved

Driveway apron needs to be repaired
Sidewalk damaged after hydrant was repaired
Yield sign missing

Repaired sidewalk with black asphalt
Large sinkhole

Need handicapped sign installed

School signs missing at crosswalk
Sidewalk spaces need to be replaced
Sidewalk damaged; need to be repaired
Dumped black tar in front of house
Lawn needs to be leveled with sidewalk
311-Call Center for bulk trash not picked up
Traffic light not normal

Replacement fee for Courville container
Traffic light not normal

Street needs to be repaved

Privacy fence obstructing the alley
Numerous potholes in alley

Sidewalk needs to repaired

Sidewalk need to be replaced

Ramp needed for handicapped
Sidewalk damaged from City tree

Large hole in street

Unfinished sidewalk and alley behind it
Sidewalk needs to be repaired

Alley needs to be repaved

Parking across the sidewalk

Inspect and reset traffic light

Cave-in alley

Traffic light not synchronized

Cement busted to driveway entrance
Replacement of street signs

Traffic light inoperable

Installation of a curb

Sidewalk and curb need to be repaired
Blinking streetlight

Big hole patched in front of sidewalk
One slab of sidewalk needs to be replaced
Street not leveled
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07-67025
07-60742
07-67060
07-67024
07-67065
07-67085
07-67091
07-67123
07-67128
07-67133
07-67138
07-67144
07-67153
07-67160
07-67172
07-67174
07-67176
07-67192
07-67210
07-67215
07-67232
07-67240
07-67249
07-67284
07-67308
07-67312
07-67319
07-67343
07-67348
07-67370
07-67373
07-76575
07-67379
07-67401
07-67409
07-67416
07-67420
07-67429
07-67440
07-67449
07-67458
07-67476
07-67479
07-67495
07-67540
07-67545

Stump removed; filled with mulch
Tree lifted sidewalk

Courville container not replaced

Street needs to be cleaned

Sinkhole in alley

Repaved with asphalt

Street needs to be cleaned

Large pothole

Asphalt turning into rocks

Garbage picked up on one side of street
Bulk not picked up for several months
Illegal Dumping

Hole in alley

Numerous potholes

Deep hole in the side street

Garbage not picked up

Deep hole in the side street

Removal of handicap sign

Asphalt removed and replaced with cement
Bulk trash not picked up

Street sign missing

Alley used for solid waste disposal
Open manhole

One square of the sidewalk missing
Traffic lights on corner need to be repaired
Traffic light out on corner

Sidewalk buckled

Asphalt curbs

“No Parking” sign placed on the street
Construction sign

Hole located on the side of the drivewa;
Illegal dumping :
Street sign missing

Driver dumped garbage

Street sign needs to be replaced
Sidewalk buckled

“No Parking” sign on the ground

No answer at 311

Name not correct on bill

Locations need to have handicap ramps
Two slabs of cement missing on sidewalk
Sidewalk needs to be replaced

Large cave in the alley

Five feet of sidewalk missing

Cracked curb

Alley full of potholes
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07-67550
07-67569
07-67578
07-67581
07-67583
07-67587
07-67590
07-67612
07-67625
07-67637
07-67640
07-67641
07-67647
07-67654
07-67657
07-67675
07-67708
07-67713
07-67714
07-67730
07-67734
07-67770
07-67771
07-67772
07-67782
07-67805
07-67806
07-67808
07-67827
07-67836
07-67856
07-67861
07-67887
07-67889
07-67911
07-67927
07-67960
07-67987
07-67999
07-68017
07-68058
07-68086
07-68128
07-68131
07-68133
07-68134

Potholes need to be repaved
Alley needs to be re-grated
Handicap sign need to be replaced
Sidewalk needs to be replaced
Sidewalk uprooted

Would like to have Courville container
Hole in alley
Alley with potholes

Yard waste never picked up

Handicap sign needs to be replaced
Stop sign needed

Pile of dirt on vacant lot

Requesting handicap sign

Street sign missing

Sidewalk needs to be repaired

Three stop signs missing

Cans uncovered on garbage truck
Traffic light inoperable

Illegal dumping on vacant lot

Curbs never cleaned along with street
Crossing signals out at corner
City-Owned tree pushed up sidewalk
City -Owned tree pushed up sidewalk
Potholes in alley
Numerous potholes on street

Piles of dirt left in front of house

Yield Sign has been improperly installed
Removed fence in alley

Driveway needs to be repaired

Hole located at the bottom of driveway
Alley need to be re-grated
Implementing a handicap access at corner
Sidewalk flags need to be repaired
Street repairs unfinished

Sidewalk uprooted

Two signs removed

Handicap sign removed

Sidewalk severely damaged

Wrong bulk day pick up date issued
Large dip in street

Pile of dirt on vacant lot

Courville container replaced

Changing policy for bulk pickup time
Damage done to complainant’s driveway
Sidewalk needs to be repaired

Street sign missing

127

ZZHRARARARARARZHKZZAHRAZARZAR AL ALK Z R KKK Z KRR KKK



07-68135
07-68148
07-68190
07-68215
07-68238
07-68261
07-68285
07-68290
07-68292
07-68298
07-68314
07-68316
07-68333
07-68334
07-68347
07-68360
07-68363
07-68366
07-68370
07-68371
07-68389
07-68398
07-68423
07-68432
07-68434
07-68435
08-68440
08-68445
08-68459
08-68469
08-68480
08-68497
08-68522
08-68528
08-68558
08-68564
08-68577
08-68584
08-68601
08-68631
08-68640
08-68641
08-68667
08-68668
08-68678
08-68691

Handicap sign needs to be removed
Garbage cans blocking street

Street sign missing

Bulk trash wasn’t picked up on time
Trash not being picked up

Trash piled up between two garages
Street never plowed after recent snow
Bulk trash not picked up

Street not salted during winter
Numerous signs posted in the ground
Hole in alley was covered; has collapsed
Sidewalk needs to be repaired

Solid waste fee disputed

Sidewalk needs to be replaced

Street not salted in the winter

Tree has uprooted the sidewalk

Solid waste fee added to tax bill

DPW employee was rude and unprofessional
DPW left snow blocking driveway

City garbage truck hit constituent car
Curb is missing

Sidewalk inaccessible for wheelchair
Heaters not working at DPW locations
Handicap sign missing

No snow removal on Longfellow

No snow removal on Longfellow

Street needs to be salted

“Emergency” sign; needed on light pole
Traffic light out

Sidewalk damaged

Street needs to be leveled

Draining problem on street

Street needs to be repaved

Dirt and debris left on street

Bulk truck broke the curb

Sidewalk slants toward the lawn
Garbage man broke Courville container
Sidewalk ruined after house was demolished
Numerous potholes on street

Potholes on street

Schedule for bulk pick up for 2008
Handicapped sign needs to be removed
Schedule for bulk pick up for 2008
Curb damaged near the fire hydrant
Courville container damaged by truck
Constituent upset with 311 service
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08-68713
08-68748
08-68767
08-68806
08-68808
08-68810
08-68822
08-68830
08-68844
08-68856
08-68909
08-68913
08-68939
08-68941
08-68959
08-68977
08-68984
08-68985
08-68997
08-69012
08-69014
08-69073
08-69084
08-69086
08-69121

- 08-69127

08-69132
08-69138
08-69160
08-69453
08-69162
08-69165
08-69178
08-69194
08-69223
08-69241
08-69246
08-69247
08-69268
08-69292
08-69293
08-69298
08-69304
08-69305
08-69311

Sidewalk cracked at corner

No sidewalk on a portion of Forest St/

Bulk day miss trash scattered eyesore

Trash at house ‘

Illegal dumping along John C. Lodge

Public Works not plowing Green Acres
Dead City-Owned tree

Need 4-way stop sign

Detour signs tipped over

Potholes in alley

Sidewalk blocked when the street was plowed
Several calls to 311-Call Center

Would like to have bulk post card dates
Permit to build structure on property

Alley needs to be repaved

Bulk trash picked up one day early

Bulk trash not picked up on regular day
Street sign missing on the corner

Bulk trash not picked

Bill for parcels that are parking lot
Sidewalk buckled

Sidewalk needs to be repaired

Street sign missing

Public Works Dept. messed up sidewalk
Stop sign missing

Street needs to be salted

Courville container not pickup for two weeks
Catch Basin blocked after street was repaved
Catch Basin blocked after street was repaved
Guard rail needs to be replaced

Traffic light is down

Large pothole

Dead dog

Request for “No parking” signs on sidewalk
Sidewalk has leveled down due to cars
Potholes need to be filled
Asphalt replaced by concrete

Curb needs to be replaced

Traffic lights inoperable

Mailing list for bulk pick up dates

Street sign missing

Street paving and installation billed

Large potholes

Large potholes

Very deep potholes
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Recreation Department

March 1, 2007 — February 29, 2008: 13 Complaints

Complaint # Complaint Resolved
07-63785 Athletic Shelter light bill pro-rated Y
07-64465 Park swings are missing Y
07-64654 Parks has no swings Y
07-64800 Showers, lockers rooms, and

swimming pool area are unhealthy Y
07-65309 Center deficiencies need to be corrected Y
07-56338 Men’s toilet out of order Y
07-65342 Flag at park need to be replaced Y
07-65563 Gethsemane Cemetery; no water Y
07-65847 Capital Park; elicit activity occurring Y
07-66070 Graffiti on/by Rite Aid Y
07-66836 Bacteria is hazardous in steam room Y
07-76398 Broken sidewalk in front of park Y
08-69271 Northwest Activity Center for a bus pass N

130



Detroit Department of Transportation
March 1, 2007 — February 29, 2008: 55 Complaints

Complaint # Complaint Resolved
07-62800 Bus driver driving recklessly Y
07-62849 Request for replacement bus card Y
07-62894 Request for replacement bus card Y
07-62983 Incorrect information provided about the bus schedule Y
07-63207 Bus driver driving recklessly Y
07-63326 Reckless driving by DOT service vehicle Y
07-63494 Unprofessional/rude behavior by bus driver Y
07-63511 Identity theft from online bus purchase Y
07-64949 Radio playing Y
07-65087 Passenger unable to get back $.15 change Y
07-65385 Late bus, rude driver, bus going outside of route Y
07-65575 Complaint about driver Y
07-65913 Bus A/C high; employee wouldn’t take complaint Y
07-66270 Bus card expiration date dispute Y
07-66464 Repair bus shelter Y
07-66500 Delayed buses on several routes Y
07-66519 Traffic accident with bus; rude/hostile employees Y
07-66708 Delayed bus Y
07-66736 Delayed bus; passed up passenger at a stop Y
07-67024 Complaint about the Metrolift driver Y
07-67120 Human Resources hiring procedure disputed Y
07-67236 Adult using student L.D. pass Y
07-67318 Delayed bus Y
07-67321 Reduced fares application dispute Y
07-67381 Delayed bus .Y
07-67402 Metrolift lost application for services Y
07-67466 Delayed bus Y
07-67467 Delayed bus Y
07-67542 Complaint about driver Y
07-67577 Delayed bus Y
07-68173 Bus change machine malfunction N
07-68225 Complaint about driver Y
07-68343 No heat on bus N
07-68354 Complaint about driver Y
07-68384 Delayed bus Y
07-68409 Bus driver not stopping at stops Y
08-68478 Bus stop relocation request Y
08-68492 Bus card expiration date disputed N
08-68556 Erratic bus driving Y
08-68679 Excessive trash at bus stops N
08-68688 Lost bag & webpage non-operational N
08-68706 Bus stop relocation request Y
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08-68792
08-68794

08-68826

08-68882
08-69272
08-69294

Complaint about driver

Blind rider’s request for Metrolift/DDOT PCA
Blind rider’s request for different pickup location
Fare box inoperable

Fare box inoperable

Delayed bus
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Detroit Water & Sewerage Department
March 1, 2007 — February 29, 2008: 809 Complaints

Complaint # Complaint Resolved
07-62730 Requesting claim due to damages Y
07-62738 Catch basin blocked Y
07-62741 Estimated water bill Y
07-62742 Catch basin blocked Y
07-62743 Catch basin blocked Y
07-62744 Catch basin blocked Y
07-62745 Catch basin blocked Y
07-62747 Sewer line blocked Y
07-62751 Dispute water bill Y
07-62752 Street flooded Y
07-62754 Catch basin blocked Y
07-62756 Catch basin blocked Y
07-62758 Request water shut off Y
07-62760 City sewer line blocked Y
07-62761 Catch basin blocked Y
07-62763 Catch basin blocked Y
07-62767 City sewer line blocked Y
07-62768 Catch basin blocked Y
07-62769 City sewer line blocked Y
07-62771 City sewer line blocked Y
07-62774 Water main break Y
07-62776 Catch basin blocked Y
07-62782 Excessive water bill Y
07-62786 Catch basin blocked Y
07-62787 Hole filled with asphalt after water main break Y
07-62788 Protest water bill Y
07-62792 Water main break Y
07-62802 City sewer line blocked Y
07-62803 Catch basin blocked Y
07-62804 Catch basin blocked Y
07-62805 Alley flooded Y
07-62806 Catch basin blocked Y
07-62809 Catch basin blocked Y
07-62813 Water main break Y
07-62814 Catch basin blocked Y
07-62816 Estimated water bill Y
07-62817 Water main break Y
07-62819 Protest water bill Y
07-62821 Catch basin blocked Y
07-62823 Protest water bill Y
07-62825 Refund not issued Y
07-62828 Estimated water bill Y
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07-62836
07-62840
07-62843
07-62855
07-62857
07-62860
07-62863
07-62864
07-62871
07-62887
07-62898
07-62900
07-62904
07-62912
07-62922
07-62923
07-62927
07-62931
07-62936
07-62937
07-62940
07-62948
07-62957
07-62960
07-62962
07-62965
07-62970
07-62986
07-62989
07-62992
07-63000
07-63013
07-63016
07-63017
07-63040
07-63041
07-63043
07-63045
07-63046
07-63072
07-63079
07-63086
07-63094
07-63103
07-63121
07-63122

Water main break
Request water shut off
Water main break

Water main break

Catch basin blocked
Street flooding

Request water meter read
Water pipe broken

Protest water bill
Sinkhole on sidewalk
Sinkhole in alley

Request water shut off
Basement flooding
Basement flooding

Water main break
Basement flooding

Poor street repairs
Basement flooding & foul smell
Water main break

Low water pressure
Request water meter read
Water bill payment not posted
Basement flooding

Water bill payment not posted
Catch basing blocked
Water main break
Estimated water bill
Overpayment of water bill/adjustment
Credit refund not received
Estimated water bill
Manhole covers missing
Sinkhole in alley

Install new water meter
Request water shut off
Install new water meter
Install new water meter
Install new water meter
Estimated water bill
Install new water meter
Catch basins blocked
Sewer odor

Catch basins blocked
Catch basins blocked
Estimated water bill

Low water pressure
Install new water meter
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07-63127
07-63128
07-63140
07-63150
07-63153
07-63155
07-63159
07-63172
07-63177
07-63180
07-63184
07-63191
07-63193
07-63194
07-63196
07-63208
07-63209
07-63216
07-63224
07-63230

07-63232
07-63242
07-63246
07-63250
07-63253
07-63277
07-63281
07-63282
07-63291
07-63293
07-63303
07-63304
07-63307
07-63308
07-63317
07-63319
07-63327
07-63331
07-63332
07-63338
07-63340
07-63372
07-63373
07-63388
07-63407

Estimated water bill
Catch basin blocked
Install new water meter
Water main break
Request water shut off
Dispute water bill
Water main break
Catch basin blocked
Sinkhole in alley
Dispute water bill
Water main break
Catch basin blocked
Catch basin blocked
Estimated water bill
Hole left after repairs
Water main break
Reinstall water meter
Deposit not credited
Poor maintenance after water main break
Poor maintenance after installation of
fire hydrant
Request water meter read
Adjustment to water bill
Repair drop in pavement
Catch basin blocked
Adjust water bill

. Water main break

Street flooding

Sink hole in alley

Fire hydrant leaking

Basement flooding

Shut off notice

Water Board hearing

Adjust water bill

Affidavit for tenant to pay water bill
Water turn off

Standing water

Water main break

Manhole cover missing

Manhole cover missing

Water needs to be shut off

Water line not found by department
Estimated water bill

Catch basin blocked

Water main break at recreation center
Water mater break causing flooding
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07-63411
07-63418
07-63419
07-63426
07-63430
07-63432
07-63433
07-63436
07-63445
07-63446
07-63451
07-63456
07-63482
07-63489
07-63490
07-63499
07-63509
07-63510
07-63516
07-63521
07-63524
07-63529
07-63534
07-63536
07-63542
07-63557
07-63587
07-63591
07-63598
07-63600
07-63607
07-63620
07-63623
07-63628
07-63629
07-63648
07-63650
07-63654
07-63658
07-63661
07-63664
07-63665
07-63671
07-63672
07-63673
07-63682

Water main break

Damage to lawn & curb after repairs
Hole left in street after repairs
Estimated water bill

Request water meter read

Catch basin blocked

Catch basin blocked

Repair trench in alley

Damage to driveway after repairs
Request Water Board hearing

Catch basin blocked

Damage to driveway after repairs
Water main break in vacant house
Catch basin blocked

Manhole cover missing

Estimated water bill

Storm drain blocked causing backup
Damage to lawn after water repairs
Water main break in the middle of the street
Fire hydrant missing

Request Water Board hearing

Water main break in the middle of the street
Damage to lawn after water repairs
Request water shut off

Street floods when it rains
Estimated water bill

Repair sewer that has sunk
Estimated water bill

Catch basin blocked

Fire hydrant leaking

Foul smell coming from sewer

Fire hydrant inoperable

Water main break in street

Catch basin blocked

Catch basin blocked

Catch basin blocked

Alley caved in

Investigate water bill; excessive and too high
Catch basin blocked

Fire hydrant inoperable

Estimated water bill

Alley has sinkhole

Catch basin blocked

Raw sewerage in basement
Estimated water bill

Manhole cover missing in alley

136

KRR K Z KK KR KR K R e e = = G Z L e e e e e e e



07-63688
07-63691
07-63699
07-63715
07-63729
07-63732
07-63734
07-63742
07-63743
07-63747
07-63748
07-63755
07-63756
07-63775
07-63779
07-63783
07-63784
07-63792
07-63799
07-63803
07-63817
07-63827
07-63831
07-63844
07-63849
07-63854
07-63857
07-63860
07-63865
07-63879
07-63885
07-63886
07-63891
07-63892
07-63900
07-63906
07-63909
07-63914
07-63916
07-63925
07-63929
07-63932
07-63944
07-63945
07-63949
07-63950

Catch basin blocked

Estimated water bill

Investigate water bill; excessive and too high
Damage to driveway after water repairs
Catch basin blocked

Estimated water bill

Damage to alley after repairs

Water main break in abandoned home
Catch basin blocked

Estimated water bill

Install new water meter

Hole left after repairs

Fire hydrant inoperable

Catch basin blocked

Hole left after repairs

Catch basin blocked

Manhole cover missing

Damage to lawn after repairs

Dispute with W&SD keep turning off water
Fire hydrant inoperable

- Catch basins blocked

Water shut off

Sinkhole after repairs

Dispute water bill

Fire hydrant inoperable

Estimated water bill

Estimated water bill

Estimated water bill

Damage to lawn after water main break
Catch basin sunk

Repair sinkhole

Catch basin blocked

Repair sinkhole

Estimated water bill

Catch basins blocked

Catch basins blocked

Catch basins blocked

Estimated water bill

Dispute regarding installation of new meter
Alley sewers need to be cleaned out
Sewer drains needs to be cleaned out
Dispute late fee charge on bill
Estimated water bill

Catch basins blocked

Fire hydrant inoperable

Dispute water bill; excessive/high
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07-63959
07-63976
07-63978
07-63988
07-64005
07-64008
07-64016
07-64044
07-64047
07-64071
07-64113
07-64124
07-64136
07-64137
07-64164
07-64166
07-64167
07-64175
07-64188
07-64226
07-64232
07-64244
07-64254
07-64255
07-64259
07-64296
07-64298
07-64344
07-64356
07-64359
07-64371
07-64379
07-64386
07-64394
07-64397
07-64407
07-64409
07-64410
07-64418
07-64421
07-64434
07-64441
07-64444
07-64470
07-64479
07-64494

Catch basin blocked

Catch basin blocked

Sinkhole in the alley

Appeal water bill; excessive/high
Catch basin blocked

Catch basin blocked

Catch basin blocked

Repair sidewalk; sinking

Water main break; street flooding
Damage to lawn after repairs
Improper installation of water meter
Catch basins blocked

Install new water meter

Investigate water bill; protest new rate
Repair sinkhole by park

Manhole cover missing

Install water meter immediately
Manhole cover sinking

Sewer cover does not fit the hole after repaved
Damage to street after water main break repairs
Repair sinkhole that was covered with tar
Sewer lines blocked; causing street to flood
Sinkhole in the alley

Estimated water bill

Standing water in the street

Install new water meter

Repair manhole in street

Catch basins blocked

Water needs to be turned off

Tree roots in sewer line

Catch basin blocked

Catch basin blocked

Investigate water bill

Fire hydrant inspection

Catch basin blocked

Estimated water bill

Estimated water bill

Fire hydrant inspection

Catch basin blocked

Fire hydrant inspection

Investigate sidewalk repair

Estimated water bill

Hole left in street uncovered

Catch basin blocked

Water shut off

Install new water meter

138

KKK AR KKK AR R ZHKHKZ R KRR ZK K KRR R KK <2



07-64505
07-64512
07-64529
07-64532
07-64539
07-64541
07-64544
07-64545
07-64558
07-64587
07-64614
07-64617
07-64618
07-64624
07-64634
07-64645
07-64651
07-64664
07-64667
07-64672
07-64674
07-64678
07-64679
07-64680
07-64686
07-64710
07-64715
07-64722
07-64724
07-64742
07-64771
07-64773
07-64781
07-64788
07-64793
07-64796
07-64812
07-64829
07-64830
07-64865
07-64879
07-64898
07-64907
07-64909
07-64911
07-64922

Sinkhole in the middle of street
Improve services at the facility

Sewer drain in alley backing up
Inspect sinkhole

Inspect hole left in the middle of the street
Investigate water bill

Catch basin blocked

Catch basin blocked

No running water

Request meter reading

Concrete left on vacant lot after repairs
Investigate water main break
Investigate sinkhole

Water shut off water requested

Water main break after repairs
Investigate sinkhole

Estimated water bill

Water still running after shut off request
Vacant house water inspection

Fire hydrant locks need to be repaired
Investigate water bill

Catch basin blocked

Investigate water bill

Estimated water bill

Estimated water bill

Investigate water main break
Estimated water bill

Repair water main break

Investigate water bill

Catch basin blocked

Investigate fire hydrant cap missing
Repair water main break

Investigate high water bill

Repair water main break

Repair water main break

Repair water main break

Investigate water pressure

Sidewalk damaged after repairs

Tree damaged after repairs

Repair fire hydrant

Employees not at W&SD in the morning
Water main break

Estimated water bills

Inoperable fire hydrant

No water pressure

Repair fire hydrant
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07-64947
07-64951
07-64959
07-64965
07-64989
07-65000
07-65002
07-65040
07-65047
07-65063
07-65070
07-65089
07-65091
07-65094
07-65096
07-65099
07-65113
07-65131
07-65176
07-65185
07-65219
07-65228
07-65266
07-65317
07-65324
07-65327
07-65336
07-65341
07-65360
07-65363
07-65364
07-65366
07-65415
07-65430
07-65432
07-65436
07-65444
07-65472
07-65477
07-65487
07-65501
07-65502
07-65516
07-65530
07-65531
07-65540

Water main break

Estimated water bill

Water needs to be turned off
Estimated water bill

Investigate water bill

Damage to sidewalk after repairs
Sewer line backed up

Manhole cover missing

Water main break

Water main break

Vacant lot water main break
Investigate water meter

Catch basin blocked

Investigate water bill

Investigate water bill

Damage to sidewalk, curb & grass
Catch Basin blocked

Water backing up in basement
Catch Basin blocked

Water main break

Investigate water bill
Poor/unfinished work

Catch Basin blocked

Water main break

Water main break

Water main break

Catch basin blocked

Estimated water bill

Investigate why citizens cannot pay bill online
Damage to driveway after repairs
Catch basin blocked

Estimated water bill

Sinkhole in the alley

Estimated water bill

Estimated water bill

Water in basement

Install new meter

Water main break

Investigate settlement

Standing water in street

Request Water Board hearing
Late fees posted to water bill in error
Fire hydrant inoperable

Dirt debris left after repairs
Repair leak

Estimated water bill
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07-65555
07-65558
07-65572
07-65578
07-65586
07-65588
07-65602
07-65605
07-65623
07-65628
07-65649
07-65652
07-65654
07-65658
07-65670
07-65677
07-65685
07-65694
07-65732
07-65738
07-65742
07-65743
07-65750
07-65759
07-65774
07-65781
07-65782
07-65787
07-65788
07-65803
07-65810
07-65817
07-65826
07-65827
07-65835
07-65854
07-65875
07-65886
07-65894
07-65896
07-65899
07-65901
07-65923
07-65927
07-65929
07-65935

Water needs to be shut off
Water needs to be shut off
Manhole cover missing

Rude and unprofessional behavior
Response requested for property damage claim
Investigate high water bill

Water main break

Expedite water turn on

Damage to sidewalk after repairs
Construction company putting tar in sewer drain
Catch basin blocked

Water on sidewalk

Fire hydrant inoperable
Estimated water bill

Poor customer service

Request water turn on

Water main break

Damage to driveway after repairs
Vacant house basement flooded
Estimated water bill

Water main break

Catch basin blocked

Estimated water bill

Investigate sinkhole

Estimated water bill

Estimated water bill

Replace fence after repairs
Investigate late fees on water bill
Low water pressure

Estimated water bill

Payment plan requested

Catch basins blocked

Manhole cover missing

Catch basin blocked

Water main break

Water main break

Investigate stealing water

Catch basin blocked

Catch basin blocked

Estimated water bill

Water shut off in vacant house
Foul odor coming from sewer
Water main break

Estimated water bill

Estimated water bill

Catch basins blocked
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07-65947
07-65964
07-65976
07-65977
07-65978
07-65983
07-65984
07-65988
07-65993
07-65999
07-66016
07-66054
07-66055
07-66061
07-66074
07-66086
07-66095
07-66100
07-66115
07-66118
07-66127
07-66133
07-66144
07-66152
07-66156
07-66158
07-66160
07-66163
07-66172
07-66176
07-66178
07-66205
07-66215
07-66216
07-66220
07-66235
07-66238
07-66250
07-66269

07-66276

07-66277
07-66278
07-66285
07-66304
07-66307
07-66312

Estimated water bill

Catch basin blocked

Damage to sidewalk after repairs
Water main break
Overpayment refund

Catch basin blocked

Repair sinkhole

Restore improper water shut off
Estimated water bill

Catch basin blocked
Estimated water bill
Estimated water bill

Sinkhole in alley

Foul odor coming from sewer
Water main break

Water main break

Clean sewer line

Clean sewer line

Clean sewer line

Catch basin blocked

Catch basin blocked
Rude/unprofessional Behavior
Catch basins blocked

Catch basins blocked

Catch basins blocked

Install new meter

Vacant house running house
Turn off water

Clean out sewer alley
Inoperable fire hydrants
Water main break

Catch basin blocked

Catch basin blocked

Catch basin blocked

Street flooded

Estimated water bill

Standing water in street
Estimated water bill

Debris left after water repairs
Street sinking due to flooding
Inspect sinkhole

Catch basin blocked

Catch basins blocked

Catch basins blocked

Refund not received

Catch basin blocked
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07-66314
07-66315
07-66330
07-66333
07-66342
07-66347
07-66351
07-66370
07-66395
07-66397
07-66398
07-66411
07-66412
07-66418
07-66432
07-66436
07-66441
07-66469
07-66504
07-66521
07-66522
07-66541
07-66555
07-66567
07-66580
07-66624
07-66642
07-66648
07-66655
07-66656
07-66658
07-66659
07-66672
07-66673
07-66674
07-66686
07-66690
07-66691
07-66692
07-66698
07-66704
07-66705
07-66709
07-66719
07-66725
07-66739

Payment arrangement requested
Catch basin blocked

Inoperable fire hydrants

Manhole cover missing

Catch basin blocked

Damage to sidewalk after repairs
Catch basin blocked

Catch basin blocked

Standing water coming from vacant building
Damage to lawn after repairs

Sewer in alley blocked

Received two waters bills for one month
Investigate water bill

Sewer drain in alley blocked
Replace water meter

Water backing up in basement
Water backing up in basement
Estimated water bill

Install water meter

Estimated water bill

Tree roots growing into sewer line
Water main break

Estimated water bill

Water backing up in basement
Standing water in alley

Water main break

Water main break

Estimated water bill

Alley drain blocked

Water shut off

Clean out catch basin

Fire hydrants inoperable

Clean out catch basin

Investigate water bill

Estimated water bill

Repair sinkhole

Investigate water bill

Clean out catch basin

Investigate water bill

Damaged fire hydrant

Water main break

Damage to lawn and sidewalk after repairs
Adjustment and credit not posted to account
Water bill posted to property tax bill
Clean out catch basin

Water bill posted to property tax bill
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07-66744
07-66754
07-66767
07-66762
07-66775
07-66793
07-66810
07-66817
07-66820
07-66852
07-66862
07-66896
07-66900
07-66861
07-66866
07-66868
07-66870
07-66900
07-66894
07-66908
07-66910
07-66945
07-66948
07-66958
07-66972
07-66973
07-67003
07-67011
07-67015
07-67034
07-67043
07-67052
07-67056
07-67058
07-67059
07-67061
07-67064
07-67066
07-67072
07-67079
07-67100
07-67112
07-67113
07-67121
07-67125
07-67137

Water shut off

Repair sinkhole

Fire hydrant cap missing

Water main break

Alley sewer line needs to be cleaned out
Investigate water bill

Investigate water bill

Estimated water bill

Clean out catch basin

Meter needs to be read

Credit not posted to water bill
Water shut off

Water main break

Credit not posted to water bill
Water main break

Clean out catch basin and alley sewer
Repair water main leak

Water main break

Water main break

Street and basement flooded
Damage to sidewalk after repairs
Damage to sprinkler system after repairs
Water main break

Water main break

Clean out alley sewer line

Clean out catch basin

Damage to lawn after water main break
Repairs to sidewalk not completed
Curb needs to be repaired
Investigate water bill

Basement floods

Replace fire hydrant

Water main break

Investigate water bill

Water turn on requested

Repair water meter

Sink hole in alley

Sink hole in alley

Standing water in backyard

Repair sinkhole in alley

Sinkhole by elementary school
Credit not posted to account

Turn off water

Water main break

Estimated water bill

Manhole cover missing
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07-67148
07-67149
07-67150
07-67159
07-67165
07-67168
07-67194
07-67205
07-67207
07-67241
07-67243
07-67280
07-67285
07-67323
07-67357
07-67361
07-67374
07-67380
07-67385
07-67390
07-67399
07-67412
07-67414
07-67422
07-67426
07-67430
07-67432
07-67464
07-67470
07-67475
07-67478
07-67484
07-67494
07-67506
07-67511
07-67512
07-67518
07-67519
07-67535
07-67562
07-67565
07-67568
07-67574
07-67591
07-67593
07-67598

Request water shut off

Catch basin blocked

Water main break

Investigate debt owed by condo developers
Water main break

Request water shut off for demolition process
Estimated water bill

Investigate water bill

Request water turn on and investigate water bill
Catch basin blocked

Investigate water bill

Sewer blocked causing flooding
Damage to sidewalk after repairs
Investigate water bill

Catch basin blocked

Sewer blocked; causing flooding
Damage to sidewalk after repairs
Sewer caved in

Request water shut off

Water main break

Water backing up in basement
Expedite credit/refund

Request water turn on

Dismiss late fee on water bill, paid on time
Estimated water bill

Water main break

Estimated water bill

Sinkhole in alley

Repair large sinkhole

Install new meter

Damage to sidewalk after repairs
Investigate delinquent water bill
Catch basin blocked

Investigate water bill

Investigate water bill

Install new water meter

Estimated water bill

Alley sewer & catch basin blocked
Inoperable fire hydrant

Request water shut off

Credit not posted to water bill
Manhole cover missing in alley
Damage to sidewalk after repairs
Sinkhole in alley

Investigate water bill

Investigate water bill
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07-67630
07-67639
07-67643
07-67649
07-67650
07-67655
07-67660
07-67673
07-67686
07-67687
07-67689
07-67692
07-67701
07-67705
07-67721
07-67747
07-67759
07-67761
07-67774
07-67778
07-67787
07-67810

07-67813

07-67824
07-67834
07-67840
07-67844
07-67863
07-67891
07-67900
07-67903
07-67913
07-67914
07-67917
07-67958
07-67950
07-67952
07-67956
07-67962
07-67966
07-67975
07-67978
07-67984
07-67986
07-67994
07-67995

Estimated water bill

Catch basin blocked

Alley sewer blocked
Estimated water bill

Credit not posted to water bill
Estimated water bill

Estimated water bill

Water main break

Request water turn on
Expedite water refund

While paying bill online; received late fees
Investigate water bill

Request real estate closing amount
Water main break

Complete crew repairs
Investigate water bill

Standing water in street
Inoperable fire hydrant

Fire at house water main break
Water main break

Sewerage backing up in basement
Refund/credit not posted
Refund/credit not posted
Sinkhole in alley

Street flooding

Estimated water bill

Catch basin blocked

Turn off water

Estimated water bill

Water main break on sidewalk
Turn off water

Sewerage backing up in basement
Turn off water

Investigate water bill

Water leaking in street

Catch basin blocked

Catch basin blocked

Catch basin blocked

Catch basin blocked
Estimated water bill

Estimated water bill

Water main break

Fire hydrant inoperable

Catch basin blocked

Sewer in alley condemned
Investigate water bill
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07-68000
07-68002
07-68009
07-68010
07-68025
07-68029
07-68036
07-68050
07-68060
07-68073
07-68094
07-68109
07-68111

07-68115
07-68138
07-68164
07-68168
07-68172
07-68174
07-68177
07-68182
07-68189
07-68193
07-68194
07-68207
07-68213
07-68249
07-68264
07-68271
07-68288
07-68296
07-68315
07-68321
07-68335
07-68339
07-68351
07-68355
07-68357
07-68364
07-68388
07-68390
07-68402
07-68424
07-68426
08-68446

Water main break

Request Water Board hearing

Refund not received

Catch basins blocked

Catch basin blocked

Water main break debris left

Estimated water bill

Poor customer service

Water main break

Fire hydrant leaking

Water main break

Bill received from Treasury Department

Requesting a copy of separation
records/basement flooded

Water cloud; not clean

Sewer drain in alley blocked

Unfinished sewer repairs; damage to driveway

Sewer drain in alley blocked

Water main break; damage to front lawn

Estimated water bill

Estimated water bill

Unfinished sewer repairs

Driveway sinking

Estimated water bill

Disputed increase in water bill

Turn Off Water

Estimated water bill

Water contractor illegally dumping materials

Manhole cover missing

Estimated water bill

Catch basin blocked

Damage to sidewalk after water main break

Hole in alley after repairs

Still receiving water bills after demolition

Investigate water bill

Estimated water bill

Credit not refunded

Still receiving water bills after demolition

Water main break

Estimated water bill

Catch basin blocked

Catch basin sinking

Investigate water bill and requested water shut off

Refund not credited after over payment

Sinkhole in alley

Improper installation of water meter
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08-68456
08-68457
08-68463
08-68465
08-68488
08-68519
08-68523
08-68530
08-68534
08-68542
08-68566
08-68571
08-68573
08-68579
08-68593
08-68609
08-68610
08-68611
08-68616
08-68617
08-68619
08-68621
08-68623
08-68628
08-68661
08-68673
08-68684
08-68692
08-68709
08-68742
08-68743
08-68744
08-68751
08-68756
08-68764
08-68797
08-68801
08-68809
08-68813
08-68814
- 08-68816
08-68824
08-68829
08-68834
08-68837
08-68839

Estimated water bill

Catch basin blocked

Water main break

Water main break/damage to driveway
Water main break in street

Vacant house; running water
Install new meter and investigate bill
Sewer blocked causing flooding
Catch basin blocked

Catch basin blocked

Sewer blocked causing flooding
Water shut off

Sewer blocked causing flooding
Catch basin blocked

Catch basin blocked

Repair water main break
Investigate water bill

Estimated water bill

Investigate water bill

Water was shut off still receiving water bills
Needs clearance for demolition
Sinkhole in alley

Catch basin blocked

Catch basin blocked

Catch basin blocked

Estimated water bill

Sewer blocked causing flooding
Water main break

Refund not received

Water pressure low

Water main break

Water main break

Estimated water bills

Sewer blocked causing flooding
Sewer in alley blocked

Water shut off

Catch basin blocked

Catch basin blocked

Catch basin blocked

Investigate water bill

Water protruding from catch basin
Catch basin blocked

Refund not received

Water shut off

Sewer drain blocked

Sewer line break unfinished repairs
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08-68850 Water main break

08-68852 Refund not issued

08-68900 Dispute water bill

08-68906 Waiting on water clearance
08-68926 Catch basin blocked

08-68935 Water backing up in basement
08-68937 Catch basin blocked

08-68940 - Water needs to be turned off at vacant building
08-68943 Catch basin blocked

08-68944 Adjustments have not been posted to water bill
08-68945 Sewer blocked causing flooding
08-68954 Catch basin blocked

08-68955 Catch basin blocked

08-68956 Catch basin blocked

08-68965 Manhole cover missing

08-68966 - Manhole cover missing

08-68970 Estimated water bill

08-68973 Investigate water bill

08-68974 Catch basin blocked

08-68976 Catch basin blocked

08-68978 Sewer blocked causing flooding
08-68985 Catch basin blocked

08-68987 Catch basin blocked

08-68989 Sewer blocked causing flooding
08-68992 Catch basin blocked

08-69000 Sewer blocked causing flooding
08-69005 Water needs to be shut off at vacant house
08-69008 Sewer blocked causing flooding
08-69017 Catch basin blocked

08-69019 Catch basin blocked

08-69020 Catch basin blocked

08-69022 Catch basin blocked

08-69023 Catch basin blocked

08-69034 Water main break

08-69038 Water main break

08-69039 Water main break basement flooded
08-69040 Catch basin blocked

08-69043 Catch basin blocked

08-69049 Basement flooded; sent claim form
08-69050 Water main break

08-69053 Estimated water bill

08-69064 Investigate water bill

08-69070 Water main break

08-69079 Sinkholes in the middle of the street
08-69114 Catch basin blocked

08-69119 Investigate water bill
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08-69124
08-69129
08-69131
08-69133
08-69143
08-69146
08-69152
08-69169
08-69185
08-69216
08-69237
08-69253
08-69256
08-69276
08-69280
08-69283
08-69303
08-69312
08-69329
08-69331
08-69332
08-69336
08-69341
08-69353
08-69366
08-69371
08-69377
08-69434

08-69448
08-69449

Fire hydrant inoperable
Catch basin blocked

Poor customer services at location on 6 Mile Rd.

Catch basin blocked

Catch basin blocked

Sinkhole inspection

Raw sewage inspection

Water was never shut off; disputed water bill

Flooding in alley

Fire hydrant inoperable

Water main break

Water main break

Flooding in alley

Sewer blocked causing flooding

Water backing up in basement

Shut off water at vacant house

Catch basin blocked

Sewer blocked causing flooding

Manhole cover missing

Catch basin blocked

Shut off water at vacant house

Shut off water at vacant house

Water main break

Catch basin blocked

Raw sewerage in basement

Water main break

Catch basin blocked

Dispute with W&SD regarding the fact that they
never came out to shut off the water

Sewer blocked; causing flooding

Hole filled with sand is an endangerment
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Section IV



- BLOCK CLUBS & COMMUNITY ORGANIZATIONS

Community Outreach is always emphasized. Through strategic planning to raise the
awareness and credibility of the Office of the Ombudsman, we have developed a list of
community groups with which the Office has had direct contact.

AARP

American Business Association

Archer Circle Block Club

Arise Detroit

Barton McFarlane Radio Patrol

Berg/Lahser Community Association
Bethany Baptist Church

Birwood Block Club

CBS Block Club

Christian Fellowship of Love Baptist Church
Christland Baptist Church

Communities United Gesu Catholic Church
Corinthian Missionary Baptist Church
Council of Baptist Pastors of Detroit and Vicinity, & Inc.
Crary St. Mary '
Creekside Community Development

DARE - Detroit Area Residents East
Dominican Literacy

Eastwood Block Club

El Bethal

Fenton, Conley & Keystone Block Club

Field Street Community Association

Flowery Mt. Baptist Church

Glynn Ct. Block Club

Good Shepherd Lutheran Church

Hampton Memorial Baptist Church

Hartwell Block Club

Historic Boston Edison Association
Holcomb/Belvidere Concerned Citizens

Jazz on Jefferson

Jefferson-Chalmers Citizens’ District Council
Joseph Walker Williams Center Advisory Board
Krantz Woods Community Council

Lester Morgan Cultural Gardens
Livernois/Van Buren Block Club

Mansfield Block Club

Mark Twain Block Club

Michigan Regional Council of Carpenters
Minock Block Club
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Monte Vista Block Club

New Corinth Missionary Baptist Church
Newport Block Club

Northeast Village Collaborative
Northwestern District Police

Post Office Women for Equality Rights
Riverbend Community Association
Sorrento Block Club

Spain School/Carpenters Christmas Program
St. Anne Catholic Church

Sunnyside Block Club

Tracey Block Club

Triumph Baptist Church

U.A.W.

U.A.W. Race for the Cure

U. S. Census

Warren Avenue Community Organization
Warrendale Community Organization
West Grand Blvd. Coll.

Wetherby Community Association
Wilshire Block Club

Winship Community Association

Our “Call Us First!” outreach program continues to attract participants from outside
agencies that help provide comprehensive social services to citizens. In February 2007,
the Office of the Ombudsman hosted more than 400 residents who attended six
community forums in various locations throughout the city. The participating agencies

were:

Detroit Fire Department
Detroit City Clerk

Detroit Area Agency on Aging
Henry Ford Health Systems

United Way 211
U.S. Census Bureau
The Heat And Warmth Fund (THAW)

Wayne County Sheriff’s Department

Karmanos Breast & Cervical Cancer Control Program

MiCAFE - Michigan’s Coordinated Access to Food for the Elderly
Michigan Regional Council of Carpenters

Water Access Volunteer Effort (WAVE)
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"Call Us First!"
Community Forum






