
Stay Connected to DWSD
How you can keep your water on... avoid a disruption in service

Do you have a past due balance?
Are you struggling to make payments?

The Detroit Water and Sewerage Department
(DWSD) will host a Water Assistance Fair. Meet
directly with Customer Care representatives to
make payment plan arrangements. DWSD wants
tto help you keep your water on and avoid a shut-off.

DWSD Water Assistance Fair
Saturday, April 30, 8:30AM - 2:30PM

DWSD Eastside Customer Care Center
13303 East McNichols
1-1/2 blocks west of Gratiot

Documents to bring: Government-issued ID, such
as a as a valid driver’s license; social security number;
deed if homeowner; and rental agreement if tenant.

If entering payment plan arrangement,
be prepared to make a deposit at that time.
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